Acute Care Hospitals A-19.03
Top Ten Federal Deficiencies
(07-01-10 through 06-30-11)

482.23(b)(3) RN Supervision of Nursing Care
482.13(e)(5) Patient Rights: Restraint or Seclusion
482.23(c) Administration of Drugs

482.22(c) Medical Staff ByLaws

482.23 Nursing Services

482.24(b)(3) Governing Body

482.13(e)(10) Patient Rights: Restraint or Seclusion
482.13 Patient Rights

482.21(a)(2) QAPI Quality Indicators

482.12(a)(5) Medical Staff - Accountability



0395:
A registered nurse must supervise and evaluate the nursing care for each patient.

0168:

The use of restraint or seclusion must be in accordance with the order of a physician or other licensed independent
practitioner who is responsible for the care of the patient as specified under 8482.12(c) and authorized to order
restraint or seclusion by hospital policy in accordance with State law.

0404:

Drugs and biologicals must be prepared and administered in accordance with Federal and State laws, the orders of
the practitioner or practitioners responsible for the patient's care as specified under §482.12(c), and accepted
standards of practice.

0353:
The medical staff must adopt and enforce bylaws to carry out its responsibilities. The bylaws must:

0385:
The hospital must have an organized nursing service that provides 24-hour nursing services. The nursing services
must be furnished or supervised by a registered nurse.

0043:

The hospital must have an effective governing body legally responsible for the conduct of the hospital as an
institution. If a hospital does not have an organized governing body, the persons legally responsible for the conduct
of the hospital must carry out the functions specified in this part that pertain to the governing body.

0175:

The condition of the patient who is restrained or secluded must be monitored by a physician, other licensed
independent practitioner or trained staff that have completed the training criteria specified in paragraph (f) of this
section at an interval determined by hospital policy.

0115:
A hospital must protect and promote each patient's rights.

0267:
The hospital must measure, analyze, and track quality indicators, including adverse patient events, and other aspects
of performance that assess processes of care, hospital services and operations.

0049:
[The governing body must] ensure that the medical staff is accountable to the governing body for the quality of care
provided to patients.

G: Hospitals Top Ten Federal Deficiencies 2010-2011 A-19.03.doc



