Outpatient Physical Therapy
Top Seven Federal Deficiencies
(01-01-07 through 12-31-07)

485.707 Compliance w/ Federal, State & Local Laws
485.709(c) Personnel Policies

485.717 Rehabilitation Program

485.717(a) Qualification of Staff

485.717(b) Arrangements: Social/VVocational Services
485.727(b) Staff Training & Drills

485.729 Program Evaluation



0007:
The organization and its staff are in compliance with all applicable Federal, State, and local laws and regulations.

0019:

Personnel practices are supported by appropriate written personnel policies that are kept current. Personnel records
include the qualifications of all professional and assistant level personnel, as well as evidence of State licensure if
applicable.

0067:

This condition and its standards apply only to a rehabilitation agency's own patients, not to patients of hospitals,
skilled nursing facilities (SNFs), or Medicaid nursing facilities (NFs) to whom the agency furnishes services. (The
hospital, SNF, or NF is responsible for ensuring that qualified staff furnish services for which they arrange or
contract for their patients.) The rehabilitation agency provides, in addition to physical therapy and speech language
pathology services, social or vocational adjustment services to all of its patients who need them. The agency
provides for special qualified staff to evaluate the social and vocational factors, to counsel and advise on the social
or vocational problems that arise from the patient's illness or injury, and to make appropriate referrals for needed
services.

0068:

The agency's social or vocational adjustment services are furnished as appropriate, by qualified psychologists,
qualified social workers, or qualified vocational specialists. Social or vocational adjustment services may be
performed by a qualified psychologist or qualified social worker. VVocational adjustment services may be furnished
by a qualified vocational specialist.

0072:

If a rehabilitation agency does not provide social or vocational adjustment services through salaried employees, it
may provide those services through a written contract with others who meet the requirements and responsibilities set
forth in this subpart for salaried personnel. The contract must specify the term of the contract and the manner of
termination or renewal, and provide that the agency retains responsibility for the control and supervision of services.

0167:

All employees are trained, as part of their employment orientation, in all aspects of preparedness for any disaster.
The disaster program includes orientation and ongoing training and drills for all personnel in all procedures so that
each employee promptly and correctly carries out his assigned role in case of a disaster.

0168:

The organization has procedures that provide for a systematic evaluation of its total program to ensure appropriate
utilization of services and to determine whether the organization's policies are followed in providing services to
patients through employees or under arrangements with others.
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