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Talking Points 
• What is a STAR?
• Why is it important to you?
• What was included in our CAP?
• What should you do with the Corrective 

Action Plan (CAP)?
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STAR
• WRO perform an on-site review of the 

state agency in a specific functional area
– Certification, Eligibility and Coordination

• Week long visit which includes:
– Interviews with staff 
– Review of documents/records 
– On site clinic visits 
– Observations
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Why is this important to you?
• Your agency can be selected for the 

review 
• WRO observes the relationship between 

state and local agencies 
• Opportunity to show WRO how awesome 

Arizona WIC is!! 
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Excellence
• We are doing an amazing job in the 

following areas
– Learning Management System (LMS) 
– A-133 audits
– Baby Steps Initiative 
– Arizona WIC website enhancements 
– Farmer’s Market checks in AIM
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Opportunities for Change
• Mandated 
• Best Practice 
• Future Modifications 
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Mandated Changes
• Civil Rights and Nondiscrimination 

statement needs to be updated
• Calibration of length and height equipment
• Assignment of risk 903
• Caseload 
• Bordering States Dual Participation (MOU)
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Best Practice Suggestions 
• Certification of the mother/baby dyad
• Streamlining proof of adjunctive eligibility
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Future Changes 
• It’ll be better with HANDS 

– Verification of Certification (VOC)
– Assignment of 903 
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Civil Rights/Nondiscrimination 
Statement 

• Arizona WIC will update all documents, 
outreach materials, websites and posters 
that include the expired statement. 

• All clinics will post the updated “And 
Justice for All” poster-warehouse

• The Notice of Ineligibility-updated in AIM
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• Where can staff find the updated version 
of the Civil Rights Non-Discrimination 

Statement? 
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Equipment Calibration 
• All Arizona WIC clinics will log the 

calibration  of all anthropometric equipment 
on an annual basis.    
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Calibration 
• Name the pieces of equipment that require 

annual calibration?
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Assignment of risk 903-Foster 
Care
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Risk 903

True of False?
Risk 903 is assigned when a child has 
entered the foster care system during the 
previous six months or moving from one 
foster care home to another foster care 
home during the previous six months.
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Risk 903
– When Yes is selected, risk 903 is assigned.  

• Only answer Yes if the infant/child has entered into 
the foster care system in the past 6 months OR 
has changed foster families in the past 6 months. 

– When no is selected, risk 903 is NOT 
assigned. 

• Answer No if the infant/child has been with the 
same family for the past 6 months. 



Bureau of Nutrition and Physical Activity
Leadership for a Healthy Arizona

Certification of the mother/baby 
dyad

• Arizona WIC recognizes the importance of 
certifying the mother/baby dyad for 
breastfeeding promotion and support.  
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Name some benefits to certifying 
the mother/baby dyad together?
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Proof of Adjunctive Eligibility

• Identify resources that can reduce barriers 
such as forgetting proof of income
– www.myahcccs.com
– www.azdes.gov/myfamilybenefits/

http://www.myahcccs.com/�
http://www.azdes.gov/myfamilybenefits/�
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www.myahcccs.com

http://www.myahcccs.com/�
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My client forgot her husband’s pay stub 
but can access her bank account on my 
computer so I can see the deposit.  Can I 
accept this as proof of income?
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VOC
• Upon the release of HANDS, Arizona will 

have the ability to issue unique 
identification numbers per VOC for 
tracking and accountability purposes.  

• For now, continue with the normal VOC 
issuance process 
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Today I received a call from Carrie with the 
Washington WIC Program requesting a 
VOC for a client that is currently in the 
their office requesting services.  What 
should I do?

A. Request for Carrie to fax you a signed 
consent/release form  

B. Request Carrie’s fax number and fax the VOC
C. Nicely inform Carrie this would be a breach in 

confidentiality and request to speak with the 
client.
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What should you do with the 
CAP

• Implement the plan in your agency, similar 
to how you do with the Management 
Evaluation (ME) CAP
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October 2011
• Civil Rights Nondiscrimination Statement 
• Equipment Calibration 
• Assignment of risk 903
• Caseload 
• Certification of the mother/baby dyad
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Thank you!! 
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