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Talking Points

What iIs a STAR?

 Why Is It Important to you?
What was included in our CAP?
W

nat should you do with the Corrective
Action Plan (CAP)?
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STAR

 WRO perform an on-site review of the
state agency In a specific functional area

— Certification, Eligibility and Coordination

* Week long visit which includes:
— Interviews with staff
— Review of documents/records
— On site clinic visits
— Observations
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Why Is this important to you?

e Your agency can be selected for the
review

 WRO observes the relationship between
state and local agencies

e Opportunity to show WRO how awesome
Arizona WIC is!!
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Excellence

 We are doing an amazing job in the
following areas
— Learning Management System (LMS)
— A-133 audits
— Baby Steps Initiative
— Arizona WIC website enhancements
— Farmer’s Market checks in AIM
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Opportunities for Change

e Mandated
 Best Practice
e Future Modifications

Bureau of Nutrition and Physical Activity

Leadership for a Healthy Arizona ,.



Mandated Changes

e Civil Rights and Nondiscrimination
statement needs to be updated

« Calibration of length and height equipment
e Assignment of risk 903

« Caseload

* Bordering States Dual Participation (MOU)
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Best Practice Suggestions

» Certification of the mother/baby dyad
o Streamlining proof of adjunctive eligibility
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Future Changes

o It'll be better with HANDS
— Verification of Certification (VOC)

— Assignment of 903
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Civil Rights/Nondiscrimination

Statement

* Arizona WIC will update all documents,
outreach materials, websites and posters
that include the expired statement.

 All clinics will post the updated “And
Justice for All” poster-warehouse

 The Notice of Ineligibility-updated in AIM
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 Where can staff find the updated version
of the Civil Rights Non-Discrimination

Statement?

Bureau of Nutrition and Physical Activity

Leadership for a Healthy Arizona °“



Ewvent Calendar

Arizona Farmers' Market
Nutrition Program

Nutrition Education
Physicians
Program Integrity
Contact Us

Apply for WIC or Find a Clinic

Arizona Women, Infants &
Children (WIC)

(800) 252-5942

(800) 2525-WIC

To report WIC fraud & abuse, call
our Fraud Hotline:
(866) 229-6561 or email us

Hearing/Speech
Challenges?

Use Text Relay
to Contact Us

YN TED)

Any documents contained on this Web site that are translations from eriginal text written in English are unofficial and net binding on this state or a political subdivision of
this state. Los documentos que son traducciones al Espafiol y que se encuentran en esta pagina Web no tienen validez oficial ni legal en este Estado o en alguna entidad

Chapter 9

Chapter 10
Chapter 11
Chapter 12
Chapter 13
Chapter 14
Chapter 15
Chapter 16
Chapter 17
Chapter 18
Chapter 19

Civil Rights and [Jon-Dis:riminationm

Emergencies and Disastersm

Local Agency Pro ‘osalsm

Financial [.-'1ana:|en'|entm
Program Costsm

Records and Re :artsm

Audits and Management E'.'aluationsm

Informal Conferences and Hearing F'ra:e:luresm

Managerment Information S--stemsm

Wendor Manag ememm

Breastfeeding Education and SL||:|:0|1E

Files are in Adobe Acrobat™ format and require Acrobat Feader to view.

© 2011 Arizona Departr

politica del mismao.

f Health Semnices | Contact Us | Privacy Policy | HIPAA | ShareThis | Stay connected with ADHS
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In accordance with Federal Law and U.S. Department of Agriculture pelicy, this institution is prohibited from discriminating on the basis of race, color, national origin, sex, age, or disability. To file a
complaint of discrimination, write USDA, Director, Office of Adjudication, 1400 Independence Avenue, SV, Washington, D.C. 20250-8410 or call toll free (866) 632-9992 (Voice). Individuals who are
hearing impaired or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish). USDA is an equal opportunity provider and
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Equipment Calibration

o All Arizona WIC clinics will log the
calibration of all anthropometric equipment
on an annual basis.

WIC Anthropometrics Module

Qawic

Women Infants & Children
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Calibration

 Name the pieces of equipment that require
annual calibration?
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Assignment of risk 903-Foster

Care
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Risk 903

True of False?

Risk 903 Is assigned when a child has
entered the foster care system during the
previous six months or moving from one
foster care home to another foster care
home during the previous six months.
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Risk 903

—When Yes is selected, risk 903 is assigned.

* Only answer Yes if the infant/child has entered into
the foster care system in the past 6 months OR
has changed foster families in the past 6 months.

— When no is selected, risk 903 is NOT
assigned.

 Answer No If the infant/child has been with the
same family for the past 6 months.
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Certification of the mother/baby
dyad

* Arizona WIC recognizes the importance of
certifying the mother/baby dyad for
breastfeeding promotion and support.
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Name some benefits to certifying
the mother/baby dyad together?
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Proof of Adjunctive Eligibility

 |dentify resources that can reduce barriers
such as forgetting proof of income

— www.myahcccs.com
— www.azdes.gov/myfamilybenefits/
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www.myahcccs.com

Applicants QICH-EIEE American Indians FIansIPrmnders Community Partners = Oversight/Reporting
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Reaching across Arizona to provide comprehensive, quality health care for those in need.

AHCCCS Home » AHCCC 5 Members Home = This

Fags

Members Menu

MyAHCCCS About MyAHCCCS Member Website

(Member Website) MyAHCCCS (www MyAHCCCS.com) is an AHCCCS website designed for members. The
MyFamilyBenefits website provides information regarding your current and past eligibility and enrollment
(DESIFAA Website) information. MyAHCCCS.com offers services for you like:

Make a Premium Payment « Changing your address
« Paying your monthly premium

HOUUIRRIENS « Changing your health plan annually

Renew Your Eligibility

Extended Medical Benefits "

What are the Copayments?

Member Resources
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ARIZONA DEPARTMENT OF ECONODMIC SECURITY
EVERY CHILO, ADULT, ANDO FAMILY
WiLL BE SAFE AND ECONOMICALLY BECURE

Log In

MyFamilyBenefits Log In

User Name: |

Password: |

Forgot Your User Name?

Forgot Your Password?

| Create an Account! |

Bureau of Nutrition and Physical Activity
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Apply For Benefits Help

i
¥ MyFamilyBenefits

What is MyFamilyBenefits?

MyFamilyBenefits is an online system that offers Arizona families an easy
and secure way to access information about:

= Nutrition Assistance (Food Stamps)
m TANF Cash Assistance
m Medical Assistance

For more information about these programs, visit our Web site.

What Can | Do on MyFamilyBenefits?
View information about:

m Applications for assistance
m Benefit status

Report Changes:
m Address

m Family Members
= Income

.
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My client forgot her husband’s pay stub
but can access her bank account on my
computer so | can see the deposit. Can |
accept this as proof of income?
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VOC

o Upon the release of HANDS, Arizona will
have the abllity to Issue unique
identification numbers per VOC for
tracking and accountability purposes.

 For now, continue with the normal VOC
ISsuance process
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Today | received a call from Carrie with the
Washington WIC Program requesting a
VOC for a client that is currently in the
their office requesting services. What
should | do?

A. Request for Carrie to fax you a signed
consent/release form

B. Request Carrie’s fax number and fax the VOC

C. Nicely inform Carrie this would be a breach In
confidentiality and request to speak with the
client.
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What should you do with the
CAP

* Implement the plan in your agency, similar
to how you do with the Management
Evaluation (ME) CAP
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October 2011

« Civil Rights Nondiscrimination Statement
 Equipment Calibration

* Assignment of risk 903

e Caseload

 Certification of the mother/baby dyad
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Thank you!!
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