Arizona WIC Program — Cash Value Food Instrument

The Cash Value Food Instrument (CVFI) is used to
purchase fruits and vegetables. The CVFI can only be
used at Authorized Arizona WIC Vendors or approved
Farmers’ Markets. To redeem a CVFI cashiers must:

e Identify the WIC customer, ask to see their WIC ID
folder;

o Check the dates — only accept between the first
date to use and last date to use;

o Verify the maximum amount printed on each CVFI;
e Write the date of use;

e Total WIC eligible fruits and vegetables;

e Enter amount in appropriate box;

e Witness and verify customer’s signature;

e Tender CVFI.

WIC customers can use multiple CVFIls. When doing so,
cashiers will need to:

e Total WIC eligible fruits and vegetables;
e Write the correct amount on the CVFI;

e Enter correct amount and ensure the amounts
written on the CVFIs do not exceed their
maximum value;

e Witness and verify customer’s signature; and

e Repeat the process for each CVFI used.
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Example:
When tendering multiple CVFI
e Use highest value denomination first

o Verify dates and enter today’s date

e Write maximum value on CVFI

—p © After customer signs tender the CVFI

e Repeat process

The customer may pay remaining balance with
another form of payment.

If the customer does not wish to pay the
remaining balance, the cashier will need to
remove items until the purchase equals the
maximum amount (or less) on the CVFI.

e Verify the correct amount is written on
the CVFI

e Always provide a receipt for the
customer



