ARIZONA DEPARTMENT OF HEALTH SERVICES

STATE OF ARIZONA CERTIFICATE NO. __- 86 -
} ss
County of Maricopa DOCKET NO. _ EMS 3186

THE ARIZONA DEPARTMENT OF HEALTH SERVICES has found, under the authority of A.R.S. § 36-2232
et seq and Pursuant to Department of Health Services rules, that public necessity requires the operation of

SW GENERAL, INC. dba SOUTHWEST AMBULANCE

asa___ground ALS and BLS ambulance service in the State of Arizona for the transportation of individuals who are sick, injured,
wounded or otherwise incapacitated or helpless within the following service area, with the following central operations station and response times:

1. Service Area:

Service Area for unlimited ambulance service:

a. Cities of Phoenix, Mesa, Tempe, Scottsdale, Paradise Valley, Glendale, Peoria, Chandler, Sun City,
Gilbert, Apache Junction, El Mirage, Surprise, Youngtown and the Town of Guadalupe.
Mesa, Southeast County area and Gilbert to be encompassed by the following specific
geographical boundaries; beginning at the southwest corner of Mesa at the intersection of the Western
Canal and Price Road, proceed north along Price Road to a point 9/10ths of one mile north of First
Street (Tempe). Proceed in a northeasterly direction following the southern boundary of the Salt River
Indian Reservation and the Southern Canal to a point intersecting with Bush Highway. Then, proceed
due South along the Bush Highway to a point where the imaginary intersection of Indian School Road
(Tonto National Forest boundary) and Bush Highway intersect, then proceed east and south along the
southern boundary of the Tonto National Forest and the western and southern boundary of the Usery
Mountain Park to a point where McLellan and the Maricopa County/Pinal County line intersect. Then,
due south along the Maricopa County/Pinal County line to a point that intersects with the imaginary
intersection of the Maricopa/Pinal County line and Hunt Highway. Then, northwesterly along the Hunt
Highway to the intersection of Hunt Highway and the Maricopa/Pinal County line. Then, west on the

Now, therefore, by virtue of the authority vested in the Arizona department of Health Services, under the constitution and laws
of the State of Arizona, does hereby grant this

RENEWAL
CERTIFICATE OF NECESSITY

authorizing the operation of the aforesaid ambulance service for a period ending May 31, 2011
unless for cause sooner amended, suspended, revoked or terminated subject to the decisions and orders, and rules of the Department.

PROVIDED, that this certificate shall not be assigned nor transferred unless authorized by the Arizona Department of Health
Services.

BY THE ORDER OF THE ARIZONA DEPARTMENT OF HEALTH

SERVICES, IN WITNESS WHEREOF, 1 SUSAN GERARD

the Director of the Arizona Department of Health Services, have hereunto set
my hand and caused the official seal of the Arizona Department of Health
Services to be affixed at Phoenix, Arizona on S/i/o f
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Hunt Highway alignment to Gilbert Road. Then, north on Gilbert Road to its intersection with
Galveston Street. Then, due west along the Galveston Street alignment to Cooper Road. Then, north
along the western boundary of the Town of Gilbert municipal boundaries to the intersection of Country
Club Drive (Arizona Avenue) and Western Canal. Then, due west to the intersection of Western Canal

and Price Road or point of origin.

The Apache Junction Fire District boundary as of August 10, 1993.

Florence Junction: Beginning at a point two miles south of Baseline Road on the Maricopa/Pinal
County border line; then, proceed due east approximately nine miles along the southern boundary of the
Apache Junction Fire District boundary; then, proceed due north three miles along the Apache Junction
Fire District boundary; then, proceed due east nine miles along the Tonto National Forest boundary;
then, due south six miles along the Tonto National Forest boundary; then on a line due west for four
miles; then, due south three miles to Florence Junction; than on a line southwest for approximately
seven miles to Combs Road; then, proceed due west nine miles along an extension of Combs Road to the
Maricopa/Pinal County border line; then proceed due north nine miles along the Maricopa/Pinal
County border line to the point of origin.

Beginning at a point where the Maricopa County border and a northern extension of 91"

Avenue intersect (GPS: N 33° 54’ 16.57”W 112° 15’ 30.68”); proceed in a westerly direction along
the Maricopa County border to a point (GPS: N 33° 55’ 20.20” W112° 25’ 58.98”); proceed south
to mile post 11 on State Route 74 (GPS: N 33° 49’ 54.32” W 112° 26’ 43.36”); proceed southeast to
mile post 138 on US Highway 60 (GPS: N 33°41’° 02.49” W 112° 24’ 30.73”); proceed in a westerly
direction to a point (GPS: N 33° 44’ 22.01” W 112° 39’ 18.55”); proceed south to a point (GPS: N
33°43°25.59” W 112° 39’ 19.31”); proceed west to a point (GPS: N 33°43°25.26” W 112° 40’
09.13”); proceed south to a point (GPS: N 33°42° 39.31” W 112° 40’ 07.01%); proceed east to a
point (GPS: N 33°42° 39.74” W 112° 36’ 28.707); proceed south to a point (GPS: N 33°39’ 11.83”
W 112° 36’ 28.51”); proceed west to a point (GPS: N 33°39’ 11.42” W 112° 37’ 31.39”); proceed
south to a point (GPS: N 33°38’ 18.99” W 112° 37’ 30.79”); proceed west to a point (GPS: N 33°
38’ 18.58” W 112° 38’ 33.88”); proceed south to a point
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(GPS: N 33°37°25.81” W 112° 38’ 33.27%); proceed west to a point (GPS: N 33°37°26.20” W 112°
40’ 07.40”); proceed south to a point (GPS: N 33° 33’ 57.35” W 112° 40’ 06.77"); proceed east along
an extension of Olive Avenue to a point where Olive Avenue and 91* Avenue intersect (GPS: N 33°
337 54.81” W 112° 15’ 20.45"); proceed north along 91" Avenue to a point where an extension of 91"
Avenue and the Maricopa County border intersect, the point of origin. Excluding the Fire District of
Sun City West Fire boundaries as of February 15, 2005 for 9-1-1 emergency calls.

. The rest of Maricopa County upon request for prescheduled, inter-facility and convalescent

transports.

. Legal Address: 708 West Baseline Road, Mesa, Arizona 85210.

Response Times:
a. Within any of the cities granted in which the applicant has located a central operations or sub-
operations station, for response within that city (specifically to include the City of Phoenix):
1) Ten (10) minutes on ninety (90) percent of all emergency transports.
2) Fifteen (15) minutes on ninety-five (95) percent of all emergency transports.
3) Twenty (20) minutes on one hundred (100) percent of all emergency transports.

Otherwise:

1) Ten (10) minutes on eighty (80) percent of all emergency transports.

2) Fifteen (15) minutes on ninety (90) percent of all emergency transports.

3) Twenty (20) minutes on one hundred (100) percent of all emergency transports.

Applies only to the service area granted in sub-paragraph “1.d.”

1) Fifteen (15) minutes on eighty (80) percent of all emergency transports.

2) Twenty-five (25) minutes on ninety (90) percent of all emergency transports.
3) Thirty (30) minutes on one hundred (100) percent of all emergency transports.
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