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REHABILITATION & SUPPORT SERVICES CROSSWALK 
ADHS/DBHS COVERED SERVICES GUIDE 

Rehabilitation services include the provision of education, coaching, training, demonstration and other services including securing and maintaining 
employment to remediate residual or prevent anticipated functional deficits.  Support services are provided to facilitate the delivery of or enhance the benefit 
received from other behavioral health services. 
 
*Please note that the scenarios included in each section below are examples and may not be allowable in every situation.  All services must be documented to 
reflect how they relate back to the individual’s service plan and how it assists them in reaching their recovery goal(s). 
Service Type, 

Code & 
Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code: 
H2014 

Type: 
Skills Training 
and 
Development – 
Individual 
 
Billing Unit:  
15 minutes 

Teaches 
independent 
living, social, 
and 
communication 
skills to 
persons and/or 
their families 
to maximize 
the person’s 
ability to live 
and participate 
in the 
community, 
and function 
independently. 

- self-care 
- household management 
- social decorum 
- same- and opposite-sex friendships 
- avoidance of exploitation 
- budgeting 
- recreation 
- development of social support networks 
- use of community resources  
 
Scenarios: 
Staff accompanies individual to a Mary Kay party to 
learn about make-up application and increase self 
esteem; demonstrating that personal hygiene can be 
fun. 
 
Staff sits down one-on-one with individual to review 
balancing a checkbook while discussing strategies for 
saving money (great opportunity to encourage 
consideration of employment and Individual 
Development Accounts). 
 
Staff assists individual in setting up a profile on a 
social networking site while discussing and role-
playing appropriate and healthy ways to interact with 
possible romantic interests. 
 

Services must be provided by 
individuals who are qualified 
behavioral health professionals, 
technicians, paraprofessionals as 
defined in A.A.C. R9-20: 
 Habilitation Provider 
 T/RBHA 
 Out-of-state, One Time FFS 

Provider  
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family 

Therapist 
 Licensed Professional Counselor 
 Community Service Agency 

(CSA) 
 Rural Substance Abuse 

Transitional Agency 

 Homeless Shelter 
 Office 
 Home 
 Urgent Care Facility 
 Federally Qualified 

Health Center 
 Community MH 

Center 
 State or Local Public 

Health Clinic 
 Rural Health Clinic 
 Other - must specify 

where 
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Service Code, 
Type & 

Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code:  H2014 
HQ 
Type: 
Skills Training 
and 
Development – 
Group 
Billing Unit: 
15 minutes per 
person 

This service 
type is the 
same as 
H2014, except 
that it is used 
for group skills 
training and 
development 
session.  
 

- self-care 
- household management 
- social decorum 
- same- and opposite-sex friendships 
- avoidance of exploitation 
- budgeting 
- recreation 
- development of social support networks 
- use of community resources  
 
Scenarios: 
Individual joins support group to meet new people.  
Staff encourages members of the support group to 
volunteer and provides them with several leads for 
community volunteer opportunities. 
 
Staff accompanies a group of individuals to ride the 
light rail, building confidence and learning 
navigational skills. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Services must be provided by 
individuals who are qualified 
behavioral health professionals, 
technicians, paraprofessionals as 
defined in A.A.C. R9-20: 
 Habilitation Provider 
 T/RBHA 
 Out-of-state, One Time Fee For 

Service Provider 
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family Therapist 
 Licensed Professional Counselor 
 Community Service Agency 
 Rural Substance Abuse Transitional 

Agency 

 Homeless Shelter 
 Office 
 Home 
 Urgent Care Facility 
 Federally Qualified 

Health Center 
 Community Mental 

Health Center 
 State or Local Public 

Health Clinic 
 Rural Health Clinic 
 Other - must specify 

where 
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Service Code, 
Type & 

Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code:  H2017 
 
Type:  
Psychosocial 
Rehabilitation 
Living Skills 
Training 
Billing Unit:  
15 minutes per 
person 
 

This service 
type is the 
same as 
H2014, except 
that billing 
limitations 
apply: 
 
This service 
code cannot be 
billed if under 
8 hours are 
needed and 
should be 
billed for the 
length of the 
service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Services must be provided by 
individuals who are qualified 
behavioral health professionals, 
technicians, paraprofessionals as 
defined in A.A.C. R9-20: 
 Habilitation Provider 
 T/RBHA 
 Out-of-state, One Time Fee For 

Service Provider 
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family 

Therapist 
 Licensed Professional Counselor 
 Community Service Agency 
 Rural Substance Abuse 

Transitional Agency 

 Homeless Shelter 
 Office 
 Home 
 Urgent Care Facility 
 Federally Qualified 

Health Center 
 Community MH 

Center 
 State or Local Public 

Health Clinic 
 Rural Health Clinic 
 Other - must specify 

where 
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 Service Code, 
Type & 

Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code:  H2027 
 
 
Type:  Psycho-
educational 
Services (Pre-
Job Training 
and 
Development) 
Billing Unit:   
15 minutes 

Services which 
prepare a 
person to 
engage in 
meaningful 
work-related 
activities. 
. 
 

Billable services include: 
- career/educational counseling 
- job shadowing 
- assistance in the use of educational resources 
- training in resume preparation 
- job interview skills 
- study skills 
- work activities 
- professional decorum and dress 
- time management 
- assistance in finding employment 
 
Scenarios: 
Staff videotapes individual in mock job interview.  
They then review the video together and discuss ways 
to improve interview skills. 
 
Staff and individual develop a resume together and 
discuss how to address gaps in employment. 
 
Individual uses physical exercise such as running each 
morning to help in clearing his mind and prioritizing 
his day to manage time appropriately.  Staff goes 
running with individual to provide them support and 
encouragement in continuing this activity while 
reviewing the day’s priorities at the conclusion of their 
run. 
 
Staff and individual go to the store together to 
purchase a day timer.  They then map out daily and 
weekly schedule while identifying priorities. 
 
Staff meets individual for coffee to help study for 
upcoming college exam. 
 

Behavioral health technicians and 
behavioral health paraprofessionals 
with at least one year of experience in 
providing rehabilitation services to 
persons with disabilities. 
 T/RBHA 
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family 

Therapist 
 Licensed Professional Counselor 
 Licensed Independent Substance 

Abuse Counselor 
 Community Service Agency 
 Rural Substance Abuse 

Transitional Center 
 Out-of-state, One Time Fee For 

Service Provider 

 Homeless Shelter 
 Office 
 Home 
 Urgent Care Facility 
 Federally Qualified 

Health Center 
 Community MH 

Center 
 State or Local 

Public Health 
Clinic 

 Rural Health Clinic 
 Other - must specify 

where 



 5

Service Code, 
Type & 

Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code:  H2025 
 
 
 
Type:  
Ongoing 
Support to 
Maintain 
Employment 
Billing Unit:   
15 minutes 

Includes 
support 
services that 
enable a person 
to complete job 
training or 
maintain 
employment.  

Billable services include: 
- monitoring and supervision 
- assistance in performing job tasks 
- work-adjustment training 
- supportive counseling 
 
Scenarios: 
Individual is employed at Kohl’s as a floor manager.  
Staff visits the individual on their lunch break to say, 
“Hi” and check in on how the job is going. 
 
Staff accompanies individual to her new employee 
orientation to assist with completing necessary 
paperwork and ensuring individual has sound 
understanding of her new job policies and procedures. 
 
Individual is employed as a server at a restaurant.  
Staff eats at the restaurant to discreetly observe the 
individual’s interactions with customers and personal 
presentation.  Staff then meets with individual the next 
day to share some feedback on what was observed and 
strategies for continued improvement. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Behavioral health technicians and 
behavioral health paraprofessionals 
with at least one year of experience in 
providing rehabilitation services to 
persons with disabilities. 
 T/RBHA 
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family 

Therapist 
 Licensed Professional Counselor 
 Licensed Independent Substance 

Abuse Counselor 
 Community Service Agency (see 

ADHS/DBHS Policy MI 5.2) 
 Rural Substance Abuse 

Transitional Center 
 Out-of-state, One Time Fee For 

Service Provider 

 Homeless Shelter 
 Office 
 Home 
 Urgent Care 

Facility 
 Federally Qualified 

Health Center 
 Community MH 

Center 
 State or Local 

Public Health 
Clinic 

 Rural Health Clinic 
 Other - must 

specify where 
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Service Code, 
Type & 

Billing Unit 

Service 
Description 

 

Service Provision Examples Billing  Provider 
Qualifications; Provider Type 

Place of Service 

Code:  H2026 
 
 
Type:  
Ongoing 
Support to 
Maintain 
Employment 
(Per diem) 
Billing Unit:   
Per Diem 
 

Includes 
support 
services that 
enable a person 
to complete job 
training or 
maintain 
employment 
on a per diem 
basis.  

See H2025 for service provision examples Behavioral health technicians and 
behavioral health paraprofessionals 
with at least one year of experience in 
providing rehabilitation services to 
persons with disabilities. 
 T/RBHA 
 BH Outpatient Clinic 
 Licensed Clinical Social Worker 
 Licensed Marriage/Family 

Therapist 
 Licensed Professional Counselor 
 Licensed Independent Substance 

Abuse Counselor 
 Community Service Agency 
 Rural Substance Abuse 

Transitional Center 
 Out-of-state, One Time Fee For 

Service Provider 

 Homeless shelter 
 Office 
 Home 
 Urgent Care 

Facility 
 Federally Qualified 

Health Center 
 Community MH 

Center 
 State or Local 

Public Health 
Clinic 

 Rural Health Clinic 
 Other - must 

specify where 

 


