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SUBJECT: HOSPITAL VISITATION (Forensic Units Only)

SUPRESESSION:

AdmSpecAdmin014, “Hospital Visitation” - approved 4/01/13 (Forensic Units Only)

PURPOSE
To establish hospital visitation guidelines for patients.

POLICY
It is the policy of Arizona State Hospital to encourage patient visitation as part of a therapeutic environment and to
do so without disrupting individual patient treatment or jeopardizing the safety of patients, staff or visitors.
Visitation rights include the right to be visited by the patient’s personal physician or other health care professional,
guardian, agent, attorney and clergyman or any other person, subject to reasonable limitations as the Chief Executive
Officer may direct. The patient also has the right to withdraw consent for visitation by a person or persons.

APPLICABILITY

All patients, visitors and hospital personnel whether state employed or contracted.

ATTACHMENTS

1. Sign-Up Form

2. Special Visit Request Form

3. Visitor’s Log

4. Campus Support Log-in Form

5. Guidelines for Monitoring Forensic Visitation

GENERAL GUIDELINES

A. VISITATION SCHEDULES

1. Hours of visitation may vary from program to program/unit to unit, depending on treatment schedules.

2. Visitation schedules can be obtained at the Forensic, Civil and Traffic Control Centers, and on the units.

3. Family members should be encouraged to call at least 24 hours in advance to schedule a visit.

4. Treatment teams should work with family members and friends to establish the most therapeutic visitation
times so as to not interfere with regular treatment times or other standing scheduled activities.

5. Civil Hospital general visitation hours are as follows:

a. 8:00am to 8:00pm daily.

b. Family members wishing to eat in the hospital cafeteria with a patient are required to give 48 hours’
notice so meal counts can be adjusted. Family members are responsible to pay for their own meals
with a check, money order or cash. Credit cards are not accepted.

6. Forensic Hospital general visitation hours are as follows:

a. Tuesdays and Thursday evenings from 6 pmto 8 pm.

b. Saturdays, Sundays and Holidays from 9 to 11 am and 1 to 4 pm. Holidays include any state, federal
or major religious holiday.

¢. Visitation for children will be the second, third, and fourth Saturday of each month during regular
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visiting hours. Visitation for children will be limited to two one-hour visits per patient per month.
d. Special visitation by appointment may occur outside of regular visiting hours with approval by the
Chief Medical Officer (CMO).

B. AUTHORIZED VISITORS

1.

Only persons whose name appears on the individual patient’s visitor list or those approved by the treatment
unit charge nurse will be allowed to visit. All visitors will be asked to produce picture identification and
their name will be checked against the visitor log. Visitors will also be checked against the Restricted List
to ensure they have not been deemed to threaten the safety of the patients. Unauthorized visitors will not be
allowed to visit. Authorized visitors will be issued a visitor’s badge and the badge number will be logged.
(Attachment 4) Visitors will return the badge to Traffic Control when leaving the hospital grounds.

Traffic Control shall not turn away a visitor without first consulting with the nursing staff on the patient’s
treatment unit.

All children are to be accompanied by a responsible adult at all times. All children ages 13-17 shall have
picture identification or documentation of their age and present it to Traffic Control upon arrival to the
hospital.

Former Arizona State Hospital patients whose name appears on the individual patient’s visitor list will be
allowed to visit patients on the same basis as any other visitor and will not be denied visitation exclusively
on the basis of being a former patient. Former patients shall follow the established search requirements and
procedures as for all visitors.

All former hospital employees are prohibited from visiting hospital treatment units in other than an official
capacity without prior authorization from the CMO to protect patient confidentiality. Such authorized
visitors will be identified by the Department Director/Manager to Campus Support and processed as all
other visitors.

If a patient requests to visit a patient on another unit, both patients must have approval from the CMO and
both patients must have a Physician’s Order prior to the visit, and the patients shall follow visitation
guidelines.

Identified individuals who have a scheduled appointment with any member of the patient's treatment team
will be permitted to enter the hospital grounds commensurate with the appointment schedule.

A patient’s private attorney, clergy, case manager or other healthcare professional will be permitted to visit
at any reasonable time between the hours of 9 am and 9 pm as approved by the treatment team.

NOTE: Traffic Control will determine the status of such persons and coordinate the visit with the patient’s
treatment unit supervisor prior to permitting the visitor(s) to proceed to the appropriate treatment unit.

Responsible Person: Traffic Control Personnel

C. LOCATION OF VISITS

1.

2.

3.

Visitor areas/centers will be designated as such.

Under no circumstances shall a minor child visit on a treatment unit. Visits shall occur in designated areas
and only with a Physician’s Order as approved by the CMO.

Visits by minor children on the forensic campus will be held in the lobby of the PSRB.

D. CONDUCT OF VISITORS
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1. All visitors are subject to the rules and regulations of the hospital, including the established search
requirements and procedures for contraband detection. Staff will follow established protocols for
contraband searches.

2. Visitors are not allowed to bring any items, personal or otherwise, into the visitation area. Prohibited items
include, but not limited to, wallets, purses, briefcases, keys, fingernail clippers, gifts, cell phones, cameras,
games, glass, metal, sharps, recording devices, tobacco, lighters/matches, medications, electronic devices,
etc. Exceptions can be granted by the CEO, CMO or Civil Management Team.

3. Visitors must place all items in a locker provided for their use or return them to their vehicle before being
allowed entry into the designated visitation area.

NOTE: Pursuant to Administrative Guideline A013, Patient Nutrition from Sources External to the
Hospital, upon prior authorization and approval from the Civil Management Team and Chief Medical
Officer, under certain circumstances civil patients may receive food items brought on hospital grounds.

4. Visitors are not allowed to give money or checks directly to patients. If the Hospital Bank is closed,
Campus Support or direct-care staff will ensure the visitor is escorted to either the Civil Bank or Forensic
lobby where the visitor will deposit the patient funds in a secure lockbox per policy AdmBusSup009,
Processing and Depositing Patients’ Funds.

5. Alcohol, drugs or weapons of any kind (including ammunition and explosives) are prohibited on hospital
grounds. Visitors with weapons should be directed to Traffic Control where they may place the weapon in
secure storage until completion of the visit and departure from the hospital grounds. Anyone who fails to
adhere to these guidelines by continuing to possess any of the items listed above will be asked to leave the
hospital grounds immediately.

6. Any visitor exhibiting signs of being under the influence of alcohol and/or drugs will not be allowed to
visit.

7. All visitors must comply with hospital traffic rules and fire safety procedures while on the hospital grounds.

8. Acts of verbal abuse and threatening or aggressive behavior by visitors or patients will result in termination
of the visit and escorting the visitor off hospital grounds, and may result in visitation restriction and/or legal

prosecution.

a. The Chief Executive Officer or Chief Operating Officer will be notified immediately of the need to
escort a visitor off the hospital grounds.

Responsible Person: Traffic Control Personnel

b. Specific individuals who threaten the well-being or safety of the patients may be restricted from the
hospital grounds as deemed administratively appropriate.

Responsible Person: Chief Executive Officer and/or Chief Operating Officer or designee

E. GENERAL PROCEDURES

1. Ifan approved visitor arrives on grounds for an unscheduled visit, Campus Support will notify the unit staff
to determine the appropriate type of visit and location of the visit.

2. An accurate Visitor’s Log will be maintained on the treatment unit which indicates the date, visitor's name,
patient visited, and time of arrival. (Attachment 3)

Responsible Person: Psychiatric Nurse in Charge of Treatment Unit
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3.

An accurate Visitor’s Log will be maintained at Traffic Control on a continuous basis. Traffic Control
personnel will alert the unit or other Campus Support personnel when visitors have not departed from the
hospital after visiting hours have ended. Such notification will contain pertinent information applicable to
the visitor’s status and treatment unit being visited.

Responsible Person: Traffic Control Personnel

F. SPECIAL NOTATIONS - FORENSIC UNITS - In addition to the above general information the following

shall apply:

1.

10.

11.

12.

13.

Forensic visitation will be monitored by video or in-person surveillance at all times. If the video
surveillance is not operational, unit staff will conduct surveillance of the visitation in person.

All visitors to the Forensic units will enter the building through the Forensic Lobby and be logged in by
Campus Support, and shall complete the established search procedures for detection of contraband prior to
patient visitation.

Each visit will be limited to one hour per treatment unit per patient. A sign-up form will be maintained on
each treatment unit to facilitate visitation schedules. A copy of this form can be forwarded to Campus
Support on the day of visitation. (Attachmentl)

Each patient will be allowed to have three visitors, including minor children, at one time.

Visitation may occur in person, on video, or in a visitation area with the patient and visitor separated by a
partition.

ROU patients will be restricted to on-video visitation privileges unless otherwise approved by the CMO
or CEO.

Patients who have violated the visitation policy and procedures may be restricted to partitioned visits for a
minimum of 90 days unless otherwise approved by the CMO or CEO. All other patients are eligible for in-
person visitation as determined by the treatment team.

Patients who have been found to have dangerous contraband will have partitioned visitation privileges for
90 days unless otherwise approved by the CMO or CEO.

All Forensic patients will be searched immediately prior to and immediately after the conclusion of the
visitation.

Patient acts of verbal abuse or physical aggression toward visitors, patients or staff may result in restriction
to the unit pending treatment team review.

Visitors requiring the use of a restroom during a visit shall use the restroom in the forensic lobby. Patients
requiring the use of a restroom shall use the restroom on their unit.

There shall be no physical contact between visitors and patients 18 years of age and older. If approved by a
Physician’s Order, physical contact may be allowed between a patient and minor child. Unit staff may
require may proof of age prior to the minor child’s visit.

Unit staff is to be present during all face-to-face visitations with patients admitted under the legal status of
Title 13 Evaluation for Competency or Restoration to Competency. Selected visiting hours for patients
admitted under the legal status of Title 13 Evaluation for Competency or Restoration to Competency must
be established by the treatment unit with approval of the Chief Medical Officer and the Chief Operating
Officer. (Attachment 5)

Program-specific special notations include the following:
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a. Pre-Trial Patients — Evaluation for Competency/Restoration to Competency (RTC)

i.  Visitation shall occur in the designated visitation area via remote video visitation during posted
visiting hours. In the event of mechanical failure, alternative arrangements may be made for the
visitation, if feasible.

b. Post-Trial Patients

i. All visitations for approved post-trial patients will occur in the designated visitation area with
treatment unit staff present at all times.

ii. All patients requiring partitioned visits will occur in the designated forensic visitation area with
Campus Support or nursing staff present at all times.

iii. All requests for special visitation require an order by the treating psychiatrist after consultation
with the treatment team. These visits will occur in a designated forensic visitation area with staff
present. A Special Visit Request form must be completed prior to the visit. (Attachment 2)

AUTHORITY

ARS § 36-206 Duties of superintendent; deputy; clinical assessment.
Arizona Administrative Code, Title 9, Chapter 10.
Arizona Administrative Code, Title 9, Chapter 20.

CROSS-REFERNCE

Administrative Guideline A013, Patient Nutrition From Sources External to the Hospital
AdmBusSup009, Processing and Depositing Patients” Funds

AdmSpecAdmin013, Processing Patient Mail

PhyEnvirSafety010, Contraband/Controlled Items

PhyEnvirSafety018, Searches — Treatment Units, Other Patient Areas, Specific Patient and Visitors
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SUBJECT: HOSPITAL VISITATION (Forensic Units Only)

The Chief Quality Officer, Arizona State Hospital, is responsible for coordinating the hospital’s policies and procedures.

Approved by:

Donna Noriega, L.C.S.W.
Chief Executive Officer

Date
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Additional Approvals:

Lauren T. Bonner, M.D.
Chief Medical Officer

Date

Noreen Vanca, RN, BSN, MS
Chief Nursing Officer

Date

Laura Kandel, L.C.S.W.-C.
Director, Social Work Services

Date

Larry Diffie
Campus Support & Safety Manager

Date

Patient Rights Ombudsman
Alisa Martinez

Date

Users are encouraged to suggest improvements regarding this policy and procedure.
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