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ARTICLE 12. TIME-FRAMES FOR DEPARTMENT APPROVALS

R9-25-1201. Time-frames (A.R.S. 88 41-1072 through 41-1079)

A

The overall time-frame described in A.R.S. § 41-1072(2) for each type of approval granted by the
Department is listed in Table 2 12.1. The applicant and the Director may agree in writing to
extend the overall time-frame. The substantive review time-frame shall not be extended by more
than 25% of the overall time-frame.

The administrative completeness review time-frame described in A.R.S. § 41-1072(1) for each

type of approval granted by the Department is listed in Table 2 12.1. The administrative

completeness review time-frame begins on the date that the Department receives an application
form or an application packet.

1. If the application packet is incomplete, the Department shall send to the applicant a
written notice specifying the missing document or incomplete information. The
administrative completeness review time-frame and the overall time-frame are suspended
from the postmark date of the written request until the date the Department receives a
complete application packet from the applicant.

2. When an application packet is complete, the Department shall send a written notice of
administrative completeness.

3. If the Department grants an approval during the time provided to assess administrative
completeness, the Department shall not issue a separate written notice of administrative
completeness.

The substantive review time-frame described in A.R.S. 8 41-1072(3) is listed in Table + 12.1 and

begins on the postmark date of the notice of administrative completeness.

1. As part of the substantive review time-frame for an application for an approval other than
renewal of an ambulance registration, the Department shall conduct inspections, conduct
investigations, or hold hearings required by law.

2. If required under R9-25-403 R9-25-402 the Department shall fix the period and terms of
probation as part of the substantive review.

3. During the substantive review time-frame, the Department may make one comprehensive
written request for additional documents or information and # may make supplemental
requests for additional information with the applicant’s written consent.

4. The substantive review time-frame and the overall time-frame are suspended from the
postmark date of the written request for additional information or documents until the
Department receives the additional information or documents.

5. The Department shall send a written notice of approval to an applicant who meets the
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gualifications in A.R.S. Title 36, Chapter 21.1 and this Chapter for the type of application

submitted.

6. The Department shall send a written notice of denial to an applicant who fails to meet the
qualifications in A.R.S. Title 36, Chapter 21.1, and this Chapter for the type of

application submitted.

D. If an applicant fails to supply the documents or information under subsections (B)(1) and (C)(3)

within the number of days specified in Table 2 12.1 from the postmark date of the written notice

or comprehensive written request, the Department shall consider the application withdrawn.

E. An applicant that does not wish an application to be considered withdrawn may request a denial

in writing within the number of days specified in Table 2 12.1 from the postmark date of the

written notice or comprehensive written request for documents or information under subsections
(B)(1) and (C)(3).

F. If a time-frame’s last day falls on a Saturday, Sunday, or an official state holiday, the Department

shall consider the next business day as the time-frame’s last day.

Table £:12.1. Time-frames (in days)
Type of Application Statutory Authority Overall Administrative | Time to Substantive | Time to
Time-frame | Completeness | Respond to | Review Respond to
Time-frame Written Time-frame | Comprehensive
Notice Written Request
ALS Base Hospital A.R.S. 88 36-2201, 45 15 60 30 60
Certification {R9-25-208) | 36-2202(A)(3), and
(R9-25-204) 36-2204(5)
Amendment-ofan-ALS AR-S-8536-2201. 30 15 60 15 60
{R9-25-209) 36-2204(5)-and-(6)
Training Program A.R.S. 8§88 36-2202(A)(3) |[120 30 60 90 60
Certification {R9-25-362} |and 36-2204(1) and (3)
(R9-25-301)
AmendmentofaTraining | A.R.S. 88 36-2202(A)(3) |90 30 60 60 60
Hi and 36-2204(1) and (3)
Addition of a Course
(R9-25-303)
EMT EMCT Certification | A.R.S. 88 36-2202(A)(2), | 120 30 90 90 270
(R9-25-404) (3), and (4), 36-2202(G),
and 36-2204(1)
TFemporary-Nonrenewable | A-R-S-§5-36-2202(A)(2), | 120 30 90 90 60
Ficati | L7
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EMTEMCT A.R.S. 88 36-2202(A)(2), | 120 30 60 90 60
Recertification (3), (4), and (6),
(R9-25-406) 36-2202(G), and 36-

2204(1) and (4)
Extension to File for EMF | A.R.S. 88 36-2202(A)(2), |30 15 60 15 60
EMCT Recertification (3), (4), and (6),
(R9-25-407) 36-2202(G), and 36-

2204(1) and (7)
Downgrading of A.R.S. §8 36-2202(A)(2), |30 15 60 15 60
Certification (R9-25-408) | (3), and (4), 36-2202(G),

and 36-2204(1) and (6)
Initial Air Ambulance A.R.S. §8 36-2202(A)(3) |150 30 60 120 60
Service License and (4), 36-2209(A)(2),
(R9-25-704) 36-2213, 36-2214, and

36-2215
Renewal of an Air A.R.S. §8 36-2202(A)(3) |90 30 60 60 60
Ambulance Service and (4), 36-2209(A)(2),
License (R9-25-705) 36-2213, 36-2214, and

36-2215
TFransferof-an-Air AR S-8536-2202(A)4), | 150 30 60 120 60
Initial Certificate of A.R.S. §8 36-2202(A)(4) |90 30 60 60 60
Registration for an Air and (5), 36-2209(A)(2),
Ambulance (R9-25-802) |36-2212, 36-2213,

36-2214, and 36-2240(4)
Renewal of a Certificate | A.R.S. §8 36-2202(A)(4) |90 30 60 60 60
of Registration for an Air | and (5), 36-2209(A)(2),
Ambulance (R9-25-802) |36-2212, 36-2213,

36-2214, and 36-2240(4)
Initial Certificate of A.R.S. 88 36-2204, 450 30 60 420 60
Necessity (R9-25-902) 36-2232, 36-2233,

36-2240
Provision of ALS A.R.S. §8 36-2232, 450 30 60 420 60
Services (R9-25-902) 36-2233, 36-2240
Transfer of a Certificate | A.R.S. §§ 36-2236(A) 450 30 60 420 60
of Necessity (R9-25-902) |and (B), 36-2240
Renewal of a Certificate | A.R.S. 88 36-2233, 90 30 60 60 60
of Necessity (R9-25-904) |36-2235, 36-2240
Amendment of a A.R.S. 88 36-2232(A)(4), | 450 30 60 420 60
Certificate of Necessity 36-2240
(R9-25-905)
Initial Registration of a A.R.S. 8§88 36-2212, 90 30 60 60 60
Ground Ambulance 36-2232, 36-2240
Vehicle (R9-25-1001)
Renewal of a Ground A.R.S. 88 36-2212, 90 30 60 60 60

Ambulance Vehicle
Registration (R9-25-1001)

36-2232, 36-2240
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Establishment of Initial AR.S. 8§ 36-2232, 450 30 60 420 60
General Public Rates 36-2239

(R9-25-1101)

Adjustment of General A.R.S. 88 36-2234, 450 30 60 420 60
Public Rates 36-2239

(R9-25-1102)

Contract Rate or Range of | A.R.S. §8 36-2234, 450 30 60 420 60
Rates Less than General 36-2239

Public Rates

(R9-25-1103)

Ground Ambulance AR.S. § 36-2232 450 30 60 420 60
Service Contracts

(R9-25-1104)

Ground Ambulance A.R.S. §8 36-2232, 30 15 15 15 Not Applicable
Service Contracts with 36-2234(K)

Political Subdivisions

(R9-25-1104)

Subscription Service Rate | A.R.S. § 36-2232(A)(1) | 450 30 60 420 60

(R9-25-1105)




