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R9-16-301.

ARTICLE 3. LICENSING HEARING AID DISPENSERS

Definitions

In addition to the definitions in A.R.S. § 36-1901, the following definitions apply in this Article unless

otherwise specified:

1.

© oo N o

10.

11.

12.

"Applicant”" means an individual or a business organization that submits to the

Department an approval to test, or initial, renewal or temporary license application packet

to practice as a hearing aid dispenser.

"Application packet" means the information, documents, and fees required by the

Department to apply for a license.

"Business organization” means an entity identified in A.R.S. § 36-1910.

"Calendar day" means each day, not including the day of the act, event, or default from

which a designated period of time begins to run, but including the last day of the period

unless it is a Saturday, Sunday, statewide furlough day, or legal holiday, in which case

the period runs until the end of the next day that is not a Saturday, Sunday, statewide

furlough day, or legal holiday.

"Continuing education" means a course that provides instruction and training that directly

relates to the practice of fitting and dispensing hearing aids as specified in A.R.S. § 36-

1904.

"Continuing education hour" means 50 minutes of continuing education.

"Controlling person" has the same meaning as in A.R.S. 8 36-881.

"Course" means a workshop, seminar, lecture, conference, or class.

"Department-designated written hearing aid dispenser examination" means one of the

following that has been identified by the Department as complying with the requirements

in AR. S. § 36-1924:

a. The International Licensing Examination for Healthcare Professionals,
administered by the International Hearing Society; or

b. A test provided by the Department or other organization.

"Designated agent™ means an individual who is authorized by an applicant or hearing aid

dispenser to receive communications from the Department, including legal service of

process, and to file or sign documents on behalf of the applicant or hearing aid dispenser.

"Disciplinary action" means a proceeding that is brought against a licensee by the

Department under A.R.S. 8 36-1934 or a state licensing entity.

"In-service education™ means organized instruction or information that is provided to a

licensed hearing aid dispenser.
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R9-16-302. Individuals to Act for Applicant
When an applicant or a hearing aid dispenser is required by this Article to provide information on or sign
an application form or other document, the following shall satisfy the requirement on behalf of the

applicant or hearing aid dispenser:

1. If the applicant or the hearing aid dispenser is an individual, the individual; or
2. If the applicant or hearing aid dispenser is a business organization, the designated agent
who:
a. Is a controlling person of the business organization,
b. Isa U.S. citizen or legal resident, and
C. Has an Arizona address.

R9-16-303. Examination Requirements

A. Within two years after the date an applicant receives the approval notification in R9-16-
304(C)(1), or a hearing aid dispenser with a temporary license receives the approval in R9-16-
309(C), the applicant or hearing aid dispenser with a temporary license shall take and obtain a

passing score on the Department-designated:

1. Written hearing aid dispenser examination required R9-16-304, and
2. Practical examination required in R9-16-305.
B. An applicant approved to take the Department-designated practical examination according to R9-

16-304(C)(1), the examination required in R9-16-307(E), or a hearing aid dispenser with a
temporary license approved to take the Department-designated practical examination according to
R9-16-309 (F)(1) shall:

1. Arrive on the scheduled date and time of the examination,

2. Provide proof of identity by a government-issued photographic identification card that is
provided by the applicant or hearing aid dispenser with a temporary license upon the
request of the individual administering the examination, and

3. Exhibit ethical conduct during the examination process.

C. An applicant or hearing aid dispenser with a temporary license who does not comply with

subsection (B)(1) or (B)(2) is ineligible to take the examination on the scheduled date and time.

D. An applicant or hearing aid dispenser with a temporary license taking the examination:
1. Required in R9-16-307(E), will receive:
a. A passing score if 75% or more of the responses are correct, as determined by the

Department; or
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b.

A failing score if fewer than 75% of the responses are incorrect, as determined by

the Department; and

2. Required in R9-16-304(C)(1) or R9-16-309 (F)(1) will receive a passing score on the
examination if the applicant or hearing aid dispenser with a temporary license
demonstrates the proficiencies in A.R.S. § 36-1924(A)(4), as determined by the

Department.

E. The Department shall notify an applicant or hearing aid dispenser with a temporary license that

the applicant or hearing aid dispenser with a temporary license may apply for an initial hearing

aid dispenser license when the applicant or hearing aid dispenser with a temporary license has

received a passing score on both of the examinations in subsection (A).

R9-16-304. Written Hearing Aid Dispenser Examination

A. An applicant applying for an approval to take the Department-designated written hearing aid

dispenser examination shall submit to the Department:

1. An application in a format provided by the Department that contains:

a.
b.

The applicant's name, home address, telephone number, and e-mail address;

The applicant’s Social Security number, as required under A.R.S. 8§ 25-320 and
25-502;

If applicable, the name of the applicant's employer and the employer's business
address and business telephone number;

Whether the applicant has ever been convicted of a felony or a misdemeanor in
this or another state or jurisdiction; and

If the applicant was convicted of a felony or misdemeanor:

i. The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case;

Whether within the two years before the application date, a hearing aid dispenser
license issued to the applicant was suspended or revoked;

Whether the applicant is currently ineligible to apply for a hearing aid dispenser
license due to a prior revocation or suspension of the applicant’s hearing aid
dispenser license;

Whether the applicant agrees to allow the Department to submit supplemental

requests for information under R9-16-316;

4
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R9-16-305.
A

J-

An attestation that the information submitted as part of the application is true and
accurate; and

The applicant’s signature and date of signature;

2. A copy of the applicant’s:
a. U.S. passport, current or expired;
b. Birth certificate;
C. Naturalization documents; or
d. Documentation of legal resident alien status;
3. Documentation that the applicant:
a. Received a high school diploma from an accredited high school;
b. Passed the general education development tests;
C. Completed an associate degree or higher from an accredited college or
university; or
d. Continuously engaged in the practice of fitting and dispensing hearing aids
during the three years before August 11, 1970;
4. If the applicant was issued a hearing aid dispenser license in another state or jurisdiction,

where the applicant was issued a hearing aid dispenser license; and

5. A nonrefundable $100 application fee.

The Department shall review an application for an approval to take the Department-designated

written hearing aid examination according to R9-16-316 and Table 3.1.

Within five calendar days after the Department receives the applicant’s Department-designated

written hearing aid dispenser examination results, the Department shall provide written

notification to the applicant of:

1. A passing score that includes approval to take the Department-designated practical

examination in R9-16-305; or

2. A failing score that includes, as applicable, approval to retake the Department-designated

written hearing aid dispenser examination.

Practical Examination

After an applicant takes the Department-designated practical examination required in R9-16-

303(A), the Department shall provide written notification to the applicant within five calendar

days after the Department receives the applicant’s examination results whether the applicant

received:

1. A passing score; or
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2. A failing score and, as applicable, approval to retake the Department-designated practical
examination.
B. The Department shall administer the Department-designated practical exam that complies with
A.R.S. § 36-1924(A)(4):
1. In October each calendar year, and
2. According to A.R.S. § 36-1923.

R9-16-306. Application for an Initial License by Examination
A Within six months after receiving the written notice in R9-16-303(E), an applicant for an initial

license by examination shall submit to the Department:

1. An application in a format provided by the Department that contains:
a. The applicant's name, home address, telephone number, and e-mail address;
b. An attestation that the information submitted as part of the application for

approval to take the Department-designated written hearing aid dispenser

examination required in R9-16-304 is currently true and accurate; and

C. The applicant’s signature and date signed; and
2. A license fee of $200.
B. The Department shall review an application for an initial hearing aid dispenser license by

examination according to R9-16-316 and Table 3.1.

C. If the Department does not issue an initial hearing aid dispenser license by examination to an
applicant, the Department shall return the license fee to the applicant.

D. An initial hearing aid dispenser license is valid for two years from the date of issue.

R9-16-307. Application for an Initial License by Reciprocity

A. An applicant for an initial license by reciprocity shall submit to the Department:

1. An application in a format provided by the Department that contains:
a. The information required in R9-16-304(A)(1)(a) through (A)(1)()),
b. The name of each state that issued the applicant a current hearing aid dispenser

license,

C. The license number of each current hearing aid dispenser license, and
d. The date each current hearing aid dispenser license was issued;

2. The documents required R9-16-304(A)(2) through (A)(5);

3. For each state named in subsection (A)(1)(b):
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a. A statement, on the letterhead of the state licensing entity that issued the hearing
aid dispenser license and signed by an official of the state licensing entity, that
the applicant holds a current hearing aid dispenser license in good standing;

b. A copy of the written and practical portions of the Department -designated
hearing aid dispenser examination taken by the applicant or a detailed description
of each portion of the examination;

C. The state licensing entity’s statement of:

i The applicant’s score on each section of the hearing aid dispenser
examination taken by the applicant,

ii. The minimum passing score for each section of the hearing aid dispenser
examination taken by the applicant, and

iii. The minimum passing score for the hearing aid dispenser examination
taken by the applicant;

d. A copy of the applicant's current license;

e. An attestation that the information submitted as part of the application for an
initial license by reciprocity is true and accurate; and

f. The applicant’s signature and date of signature; and
4, A $200 license fee.
B. Based on the information submitted under subsections (A)(1) through (A)(3), the Department

shall determine whether:
1. The content of the examination taken by the applicant is substantially the same as the

content of the Department's examinations in:

a. The Department-designated written hearing aid dispenser examination, and
b. The Department-designated practical examination;
2. The applicant's scores on the examinations in (A)(3)(c) meet the requirements in R9-16-

303 for passing; and
3. The applicant complies with A.R.S. 8§ 36-1922 and 36-1923(A), and this Article.

C. The Department shall review an application for an initial license by reciprocity according to R9-
16-316 and Table 3.1.
D. If the Department does not issue an initial license by reciprocity to an applicant, the Department

shall return the license fee to the applicant.
E. If the Department issues an initial license by reciprocity to an applicant, the Department shall

provide notification to the applicant that the applicant is approved to take and required to pass the
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examination identified in A.R.S. § 36-1922 within six months after the initial license by
reciprocity is issued.

F. After an applicant takes the examination in subsection (E), the Department shall provide written
notification to the applicant within five calendar days after the Department receives the

applicant’s examination results whether the applicant received:

1. A passing score; or
2. A failing score and, as applicable, approval to retake the examination.

G. An initial license by reciprocity issued to an applicant is valid for two years from the date of
issue.

R9-16-308. Application for an Initial License to a Business Organization
A. An applicant that is a business organization shall submit to the Department:
1. An application for an initial hearing aid dispenser license in a format provided by the

Department that contains:

a. The name of the business organization;

b. The business organization's Arizona business name, address, and telephone
number;

C. The name, address, telephone humber, and e-mail address of the individual

authorized by the business organization to be the designated agent;

d. The name, business telephone number, and Arizona hearing aid dispenser license
number of each hearing aid dispenser employed by the business organization in
Arizong;

e. Whether the business organization or a hearing aid dispenser working for the
business organization has had a hearing aid dispenser license suspended or
revoked by any state within two years before the application date;

f. Whether the business organization or a hearing aid dispenser working for the
business organization currently is not eligible for licensing in any state due to a
suspension or revocation;

g. An attestation that information required as part of the application has been

submitted and is true and accurate; and

h. The signature and date of signature from the designated agent;
2. A nonrefundable $100 application fee; and
3. A $200 license fee.
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B. The Department shall review an application for an initial hearing aid dispenser license to a
business organization according to R9-16-316 and Table 3.1.

C. If the Department does not issue an initial hearing aid dispenser license to a business
organization, the Department shall return the license fee in subsection (A)(3) to the applicant.
A business organization licensed according to this Section shall comply with A.R.S. 8 36-1910.

E. An initial license issued to a business organization according to this Section is valid for two years

from the date of issue.

R9-16-309. Application for a Temporary License

A. An applicant for a temporary license shall submit to the Department:
1. An application in a format provided by the Department that contains:
a. The information in R9-16-304(A)(1)(a) through (A)(5); and
b. The applicant’s sponsor's:
i. Name,

ii. Business address,
iii. Business telephone number, and
iv. Avrizona hearing aid dispenser license number;

2. A statement signed by the sponsor that the sponsor is a licensed hearing aid dispenser
who agrees to train, supervise, and be responsible for the applicant's hearing aid dispenser
practice according to A.R.S. § 36-1905; and

3. A $100 license fee.

B. The Department shall review an application for a temporary license according to R9-16-316 and
Table 3.1.
C. If the Department issues a temporary license to the applicant, the Department shall also provide

written notification to the applicant of approval to take the Department-designated written hearing
aid dispenser examination within six months after the temporary license is issued.

D. If the Department does not issue an applicant a temporary license, the Department shall return the
license fee in subsection (A)(3) to the applicant.

E. If a hearing aid dispenser with a temporary license takes and fails the Department-designated
written hearing aid dispenser examination required in subsection (C), the temporary hearing aid
dispenser may:

1. Renew the temporary license once according to R9-16-311(F), and
2. Take the Department-designated written hearing aid dispenser examination within the six

months after renewal of the temporary license.
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F. Within five calendar days after the Department receives an individual’s Department-designated
written hearing aid dispenser examination results, the Department shall provide written
notification to the individual of:

1. A passing score that includes approval to take the Department-designated practical
examination; or

2. A failing score that includes, as applicable, approval to retake the Department-designated
written hearing aid dispenser examination.

G. A temporary license is no longer valid on the date the Department receives notice from the

sponsor that the sponsor is terminating sponsorship.

H. A hearing aid dispenser whose temporary license is terminated according to subsection (G), shall:
1. Not practice until issued a new license, and
2. May apply for an initial license as a hearing aid dispenser according to this Article or a

temporary license according to this Section.

I A temporary license is valid for 12 months from the date of issue.

R9-16-310. Sponsors
A A sponsor shall:
1. Provide to a hearing aid dispenser with a temporary license a minimum of 64 hours per
month of on-site training and supervision that:
a. Consists of coordinating, directing, watching, inspecting, and evaluating the
fitting and dispensing activities of the hearing aid dispenser with a temporary

license; and
b. Directly relates to the type of training and education needed to pass the licensing
examination required in A.R.S. § 36-1924;
2. Maintain a record that:
a. Is signed by the hearing aid dispenser with a temporary license;
b. Has the date, time, and content of the training and supervision provided to the

hearing aid dispenser with a temporary license, as required in subsection (A)(1);
and
C. Is available for inspection by the Department for at least 12 months after the end
of the sponsorship agreement; and
3. Not provide sponsorship to more than two hearing aid dispensers with temporary

licenses, at one time.

10
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B. When a sponsor terminates a sponsorship agreement with a hearing aid dispenser with a

temporary license:

1. The sponsor shall:
a. Provide a written notice to the hearing aid dispenser with a temporary license
indicating termination of the sponsorship agreement; and
b. Provide a copy of the written notice required in subsection (B)(1)(a), and
documentation that the hearing aid dispenser with a temporary license received
the written notice, to the Department; and
2. The hearing aid dispenser with a temporary license shall return the temporary license to
the Department.
R9-16-311. License Renewal
A. A licensee, except for a hearing aid dispenser with a temporary license, shall submit a renewal

application in a format provided by the Department that contains:

1.

For an individual licensed as a hearing aid dispenser:

a.
b.

The applicant's name, home address, telephone number, and e-mail address;

The applicant’s Social Security Number, as required under A.R.S. 88 25-320 and
25-502;

If applicable, the name of the applicant's employer and the employer's business
address and business telephone number;

The applicant’s license number and expiration date;

Since the hearing aid dispenser’s previous license application, whether the
applicant has been convicted of a felony or a misdemeanor involving moral
turpitude in this or another state or jurisdiction;

If the applicant was convicted of a felony or misdemeanor involving moral
turpitude:

i. The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted, and
iv. The disposition of the case;

Whether the applicant has had a license revoked or suspended by any state within
the previous two years;

Whether the applicant is currently ineligible for licensure in any state because of

a prior license revocation or suspension;

11
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i Whether any disciplinary action has been imposed by any state, territory or
district in this country for an act upon the applicant's hearing aid dispenser
license;

J. An attestation that information required as part of the application has been

submitted and is true and accurate; and

k. The applicant’s signature and date of signature;
2. In addition to the requirements in subsection (A)(1) an individual shall submit:
a. Documentation of 24 continuing education hours completed within the 24

months before the expiration date on the license, including:
i The name of the organization providing the course;
ii. The date and location where the course was provided,;

iil. The title of each course attended;

iv. A description of each course's content;
V. Whether the course was taught in-person;
Vi. The name of the instructor;
Vii. The instructor's education, training, and experience background, if
available; and

viii.  The number of continuing education hours earned for each course; and

b. A $200 license renewal fee; or

3. For a business organization licensed as a hearing aid dispenser:
a. The information in subsection R9-16-308(A)(1), and
b. A $200 license renewal fee.
B. A licensee, except for a hearing aid dispenser with a temporary license, who renews a license

within 30 calendar days after the expiration date of the license, shall submit to the Department:

1. The information and renewal fee required in subsection (A), and
2. A $25 late fee.
C. A renewal license issued to a licensee, except for a hearing aid dispenser with a temporary

license, is valid for two years after the expiration date of the previous license issued by the

Department.
D. If a licensee does not comply with subsections (A) or (B), the license is nonrenewable and:
1. The hearing aid dispenser may apply for a new license according to subsection (E), or
2. The business organization may apply for a new license according to R9-16-308.
E. A licensee whose license is nonrenewable according to subsection (D)(1) and it is within one year

after the expiration date of the hearing aid dispenser’s license:

12
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1. The applicant shall submit an application in a format provided by the Department that
contains:
a. The information required in R9-16-304(A)(1) through (A)(4), and
b. Documentation of continuing education according to R9-16-312; and
2. A nonrefundable $100 application fee and a $100 license fee.
F. If allowed in R9-16-309(E)(1), a hearing aid dispenser with a temporary license shall submit at

least 30 calendar days before the expiration date on the license, a renewal application in a format
provided by the Department that contains:
1. The information in R9-16-304(A)(1) through (A)(4);

2. The applicant’s sponsor's:
a. Name,
b. Business address,
C. Business telephone number, and
d. Arizona hearing aid dispenser license number;
3. A statement signed by the sponsor that the sponsor is a licensed hearing aid dispenser

who agrees to train, supervise, and be responsible for the applicant's hearing aid dispenser
practice according to A.R.S. § 36-1905; and
4, A $100 license renewal fee.
G. A renewal license issued to a licensee according to subsection (F) is valid for one year after the
expiration date of the previous license issued by the Department.
H. The Department shall review a renewal application according to R9-16-316 and Table 3.1.

R9-16-312. Continuing Education

A. Continuing education shall:
1. Directly relate to the practice of fitting and dispensing hearing aids;
2. Have educational objectives that exceed an introductory level of knowledge of fitting and

dispensing hearing aids; and

3. Consist of courses that include advances within the last five years in:
a Procedures in the selection and fitting of hearing aids,
b. Pre- and post-fitting management of clients,
C. Instrument circuitry and acoustic performance data,
d. Ear mold design and modification contributing to improved client performance,

e. Audiometric equipment or testing techniques that demonstrate an improved

ability to identify and evaluate hearing loss,

13
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f. Auditory rehabilitation,
g. Ethics,
h. Federal and state statutes or rules, or
i. Assistive listening devices.
B. A continuing education course developed, endorsed, or sponsored by one of the following meets

the requirements in subsection (A):

Hearing Healthcare Providers of Arizona,

Arizona Speech-Language-Hearing Association,
American Speech-Language-Hearing Association,
International Hearing Society,

International Institute for Hearing Instrument Studies,
American Auditory Society,

American Academy of Audiology,

Academy of Doctors of Audiology,

© © N o 0o A~ w DdF

Arizona Society of Otolaryngology-Head and Neck Surgery,

|
©

American Academy of Otolaryngology-Head and Neck Surgery, or
11. An organization determined by the Department to be consistent with an organization in
subsection (B)(1) through (10).
C. A hearing aid dispenser shall comply with the continuing education requirements in A.R.S. 8 36-
1904.

R9-16-313. Responsibilities of a Hearing Aid Dispenser
A. A hearing aid dispenser licensed according to subsections R9-16-306 or R9-16-307 shall:

1. Upon licensure, notify the Department in writing of the address where the hearing aid
dispenser practices the fitting and dispensing of hearing aids;

2. Conspicuously post the license received according to subsections R9-16-306 or R9-16-
307 in the hearing aid dispenser’s office or place of business;

3. Except as specified in subsections (A)(4) or (A)(5), conduct audiometric tests before
selecting a hearing aid for a client that provides detailed information about the client's
hearing loss, including:

a. Type, degree, and configuration of hearing loss;
b. Ability, as measured by the percentage of words the client is able to repeat
correctly, to discriminate speech; and

C. The client's most comfortable and uncomfortable loudness levels in decibels;

14
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4. Have the option to conduct audiometric testing required in subsection (A)(3) before
selling a client a hearing aid if the client provides to the dispenser the information

required in subsection (A)(3) from a licensed professional and the information was:

a. Obtained within the previous 12 months for an adult, or
b. Within the previous six months for an individual under the age of 18;
5. Have the option to conduct audiometric testing required in subsection (A)(3) if the tests

cannot be performed on the client due to:

a. The client’s young age, or
b. A physical or mental disability;
6. Maintain documentation for three years from the date of receipt of the information, that

supports the exclusion of specific audiometric tests according to subsections (A)(4) and
(A)(5);

7. Evaluate the performance characteristics of the hearing aid as it functions on the client’s
ear for the purpose of assessing the degree of audibility provided by the device and

benefit to the client;

8. Provide a bill of sale to a client according to A.R.S. § 36-1909(A) that contains:
a. Information required in A.R.S. § 36-1909;
b. A complete description of:

I. Warranty information, and
ii. The conditions of any offer of a trial period with a money back guarantee
or partial refund; and

C. The client’s signature and date of signature; and

9 Not
a. Practice without a license according to A.R.S. § 36-1907,
b. Commit unlawful acts according to A.R.S. § 36-1936, or
C. Commit actions described in A.R.S. § 36-1934(A).

B. The trial period described in subsection (A)(8)(b)(ii) shall not include any time that the hearing

aid is in the possession of the hearing aid dispenser or the manufacturer of the hearing aid.

R9-16-314. Equipment and Records
A A licensee shall maintain an audiometer that performs the audiometric tests as described in R9-
16-313 according to the manufacturer's specifications.

B. If a licensee uses equipment that requires calibration, the licensee shall ensure that:

15
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R9-16-315.
A

The equipment is calibrated at least every 12 months and according to the American
National Standard - Specifications for Audiometers, S3.6-2010, Standards Secretariat, c/o
Acoustical Society of America, 1305 Walt Whitman Road, Suite 300, Melville, New
York, 11747-4300, November 2, 2010, incorporated by reference and on file with the
Department and the Office of the Secretary of State, with no future additions or
amendments; and

A written record of the calibration is maintained in the same location as the calibrated

equipment for at least 36 months after the date of the calibration.

A licensee shall maintain a record according to A.R.S. § 32-3211 for each client with the

following documents for at least 36 months after the date the licensee provided a service or

dispensed a product while engaged in the practice of fitting and dispensing hearing aids:

1.

The name, address, and telephone number of the individual to whom services are

provided;

A written statement from a licensed physician that the client has medical clearance to use

hearing aids or a medical waiver signed by the client who is 18 years of age or older;

For each audiometric test conducted for the client, the:

a. Audiometric test results by date and procedure used in evaluating hearing
disorders or determining the need for dispensing a product or service,

b. Name of the individual who performed the audiometric tests, and

C. Signature of the individual who performed the audiometric tests;

A copy of the bill of sale required in R9-16-313(A)(8);

Documented verification of the effectiveness of the hearing aid required in R9-16-313

(A)(7); and

The contracts, agreements, warranties, trial periods, or other documents involving the

client.

Disciplinary Actions

The Department may, as applicable:

1.
2.
3.

Take an action under A.R.S. 8§ 36-1934,
Request an injunction under A.R.S. § 36-1937, or
Assess a civil money penalty under A.R.S. § 36-1939.

In determining which disciplinary action specified in subsection (A) is appropriate, the

Department shall consider:

1.

The type of violation,
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The severity of the violation,

The danger to the public health and safety,

The number of violations;

The number of clients affected by the violations,

The degree of harm to the consumer,

N o g k~ wDn

A pattern of noncompliance, and

8. Any mitigating or aggravating circumstances.

A licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title
41, Chapter 6, Article 10.

The Department shall notify a licensee’s employer within five days after the Department initiates

a disciplinary action against a licensee.

R9-16-316. Time-frames

A

The overall time-frame described in A.R.S. § 41-1072 for each type of license or approval
granted by the Department is specified in Table 3.1. The Department and an applicant may agree
in writing to extend the substantive review time-frame and the overall time-frame. The
substantive review time-frame and the overall time-frame may not be extended by more than 25
percent of the overall time-frame.

The administrative completeness review time-frame described in A.R.S. § 41-1072 for each type
of license or approval granted by the Department is specified in Table 3.1.

1. The administrative completeness review time-frame begins:

a. For an applicant submitting an application for approval to take the Department-
designated written hearing aid dispenser examination, when the Department
receives the application required in R9-16-304(A);

b. For an applicant submitting an application for initial hearing aid dispenser license
by examination, when the Department receives the application required in R9-16-
306;

C. For an applicant submitting an application for initial hearing aid dispenser license
by reciprocity, when the Department receives the application required in R9-16-
307,

d. For a business organization submitting an application for an initial hearing aid
dispenser license to a business organization, when the Department receives the

application required in R9-16-308;
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e. For an applicant submitting an application for a temporary license, when the
Department receives the application required in R9-16-309;

f. For a licensed hearing aid dispenser applying to renew a hearing aid dispenser
license, when the Department receives the application required in R9-16-311;

g. For a business organization applying to renew a business organization hearing
aid dispenser license, when the Department receives the application required in
R9-16-311; and

h. For a temporary hearing aid dispenser applying to renew a temporary license,
when the Department receives the application required in R9-16-311.

2. If an application is incomplete, the Department shall provide a notice of deficiencies to
the applicant or licensee describing the missing documents or incomplete information.
The administrative completeness review time-frame and the overall time-frame are
suspended from the date of the notice until the date the Department receives the
documentation or information listed in the notice of deficiencies. An applicant or licensee
shall submit to the Department the documentation or information listed in the notice of
deficiencies within the time specified in Table 3.1 for responding to a notice of
deficiencies.

3. If the applicant or licensee submits the documentation or information listed in the notice
of deficiencies within the time specified in Table 3.1, the Department shall provide a
written notice of administrative completeness to the applicant of licensee.

4. If the applicant or licensee does not submit the documentation or information listed in the
notice of deficiencies within the time specified in Table 3.1, the Department shall
consider the application withdrawn.

5. When an application is complete, the Department shall provide a notice of administrative
completeness to the applicant or licensee.

6. If the Department issues a license or notice of approval during the administrative
completeness review time-frame, the Department shall not issue a separate written notice
of administrative completeness.

C. The substantive review time-frame described in A.R.S. 8 41-1072 is specified in Table 3.1 and
begins on the date of the notice of administrative completeness.
1. If an application complies with this Article and A.R.S. Title 36, Chapter 17, Articles 1
through 4, the Department shall issue a notice of approval to an applicant or a license to

an applicant or licensee.
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Table 3.1.

Type of
Approval

Approval to
take the
Department-
designated
Written

If an application does not comply with this Article and A.R.S. Title 36, Chapter 17,
Articles 1 through 4, the Department shall make one comprehensive written request for
additional information, unless the applicant or licensee has agreed in writing to allow the
Department to submit supplemental requests for information. The substantive review
time-frame and the overall time-frame are suspended from the date that the Department
sends a comprehensive written request for additional or a supplemental request for
information until the date that the Department receives all of the information requested.
An applicant or licensee shall submit to the Department all of the information requested
in a comprehensive written request for additional information or a supplemental request
for information within the time specified in Table 3.1.

If the applicant or licensee does not submit the additional information within the time
specified in Table 3.1 or the additional information submitted by the applicant or
licensee does not demonstrate compliance with this Article and A.R.S. Title 36, Chapter
17, Articles 1 through 4, the Department shall provide to the applicant or licensee a
written notice of denial that complies with A.R.S. § 41-1092.03(A).

If the applicant or licensee submits the additional information within the time specified in
Table 3.1 and the additional information submitted by the applicant or licensee
demonstrates compliance with this Article and A.R.S. Title 36, Chapter 17, Articles 1
through 4, the Department shall issue a license to an applicant or licensee or a notice of

approval to an applicant.

Time-frames (in calendar days)

Statutory |Overall  |Administrative Time to Substantive |Time to
Authority | Time- Completeness Respond to |Review Respond to
frame Review Time- |Notice of Time-frame |Comprehensive
frame Deficiency Written
Request

ARS.88 |60 30 60 30 30

36-1923,

36-1924
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Hearing Aid
Dispenser
Examination
Initial License |A.R.S.88 |60 30 30 30 15
by Examination |36-1904,
36-1923
Initial License |A.R.S. § 60 30 30 30 15

by Reciprocity |36-1922

Initial License |A.R.S. § 60 30 30 30 15
to a Business  |36-1910

Organization

Temporary ARS. 8§ 60 30 30 30 15
License 36-1926

Renewal ofa |A.R.S. 8 60 30 30 30 15
Hearing Aid 36-1904

Dispenser

License

Renewal ofa |A.R.S. 8 60 30 30 30 15
Business 36-1910

Organization

License

Renewal ofa |A.R.S. 8 60 30 30 30 15
Temporary 36-1926

License

R9-16-317. Change Affecting a License or a Licensee; Request for Duplicate License
A A licensee shall submit a written notice to the Department in writing within 30 calendar days after

the effective date of a change in:

1. The licensee's home address or e-mail address, including the new home address or e-mail
address;

2. The licensee’s name, including a copy of one of the following with the licensee's new
name:
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a. Marriage certificate,
b. Divorce decree, or
C. Other legal document establishing the licensee's new name; or
3. The place or places where the licensee engages in the practice of hearing aid dispensing,
including the address or addresses of the place or places where the licensee engages in
the practice of hearing aid dispensing.
B. A licensee may obtain a duplicate license by submitting to the Department a request for a

duplicate license in a format provided by the Department that includes:

1.

2
3.
4

The licensee's name and address,
The licensee's license number and expiration date,
The licensee’s signature and date of signature, and

A $25 duplicate license fee.
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