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CMS Links Minimum System Requirements for Home Health Agencies, Hospice Access Request Information / Forms
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Providers, Inpatient Rehabilitation Facilities, Long-

There is still ime to sign up for Home Health Care CAHPS (HHCAHPS). Please go to the official HHCAHPS website at Term Care Hospitals, Swing Beds)
hitns:homehealthcahps.org to register for HHCAHPS and to authorize your HHCAHPS survey vendor. If you are an
agency with 59 or less patients in the period of April 1, 2012 and March 31, 2013, go to the HHCAHPS website to State and Federal Personnel ONLY (State Agency
complete an HHCAHPS Participation Exemption Form for the CY 2015 Annual Payment Update. Please email CMS RO/CO, ASPEN, AD & VA Users)
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Swing Bed
STRIVE Time Study NEW: FAQ - CMSNet VPN Issues [PDF 65KB
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Passwond Protected State Website Help (02/08/2006)

States The link below provides instructions to help users who receive messages similar to “Page cannot be displayed; try back
Online Training later " on State websites.
Clearing Cache In Internet Explorer.pdf

Contact Us

Help [Top!

The OASIS QTSO homepage

The main homepage for QTSO is shown above and is titled “QIES Technical Support Office”.
Technical guides & resources for Home Health Agencies (HHA) reporting OASIS data are stored and
updated by CMS at this site. Using the website’s links on the left (within blue box), providers can
navigate and locate certain OASIS materials. Blue website links open new webpages or contain PDF
format downloads.

This document will serve as an outline and walkthrough for HHA providers. Only relevant links
from the website will be included and can be identified on images by abox.

Link 1. Home (link to screen)

General alerts and updates are available on the main page with a posting date included. The
‘Home’ page contains links to CMSNet and Access Request Information/Forms (found on the far right).
New HHA providers needing OASIS Access Information will need to submit CMSNet Access Request Form
and an Individual QIES Request Form using the step-by-step instructions provided here.


https://www.qtso.com/
https://www.qtso.com/index.php

Link 2. OASIS (Home Health Agencies) qink o screen)

This link can be found within the homepage on the far right side. Existing HHA providers can
add/remove individual users (aka QIES credentials) by submitting the OASIS Individual User Account
Request form found on this page. A total of 2 individual users per facility are allowed by CMS. Other
forms/requests provided on this page are not common therefore are not covered in this guide.
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 ralimTire ‘Once you have registered for 3 CMSNet User ID, you will receive an email from MOCN. meo@palmettogba.com centaining your login infermation. Using this information you will connect through the 'CMS Secure Access Service'.
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Instructions: Completing and Ssving s FDF Form Electronically [FDF 77 KB
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Link 3. CMS Links (link to screen)

CMS Data Entry Software

This page provides a list of general links to certain

Plaphod % Lk i s resources found within the Centers of Medicare & Medicaid

WA e Services website (https://www.cms.gov/). General jHAVEN and
OASIS information from CMS can be accessed by clicking on the
. links in this page. Please note these links will direct you outside
...-."x:?:"ﬁm,' Hem Sets, RUG I ( IV, CATS Specifications) of QTSO .
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https://www.qtso.com/accesshha.html
https://www.qtso.com/cmslinks.html
https://www.cms.gov/

Link 4. i HAVEN[ HAVEN (link to screen)

Although a variety of 3" party vendors exist, CMS provides Home Health Agencies with the free
software, JHAVEN, to complete OASIS assessments. Guides and Downloads relating to this application
are available in this page. A second page relating to frequently asked questions (FAQ) about this
application is also provided. Please note: HAVEN is the previous version of the current application,
JjHAVEN, and should remain installed if the provider wishes to retain OASIS B1 data.

% JHAVEN / HAVEN Download

Skip Navigation

FHAVEN Download HAVEN Download FAO
Home

= KVEN-application should NOT be uninstalled. esses 12242016
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o1s HAVEN contains both DASIS-B1 and DASIS-C data. HAVEN is the ONLY spplication that will read, maintain and report DASIS B1 dafa. IFthe user wishes o retain their OASIS B1 data, the user MUST NOT uninstall HAVEN

OIES Suggestions ;
1ES Suggestions The Migration process will move OASIS-C data from HAVEN into JHAVEN. OASIS-B1 data wil NOT be migrated

CuS Links

Education MIGRATION ALERT: Fost=d 01/152015)

HART

S For Provigers who have NOT yet migrated QASIS-C data from HAVEN into JHAVEN, please Use the newly updated Wigration Software; Se2 HAVEN Wigration Tool Setup 1.0.1.exe. This new version of migration has been updated to elimnate the

FHAVEN / HAVEN flickering screen issue.

Providers who HAVE COMPLETED their migrations, DO HOT download the new Migration Tool and DO NOT re-migrate your data.
IRF-PAT

IRVEN / IRVEN JHAVEN Downloads/Documentation File Name
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JHAVEN 1.0.1 - (Posted 02/18/2015) JHAVEN software Release (Version 1.0.1) is now available to download. JHAVEN 1.0.1 is an upgrade to the HAVEN 1.0.0 application.
LicH

MDS 3.0 The following enhancements have been made: JHAVEN Guides

MDS 2.0

1. The SSN resident match Criteria 3 & Criteria & has been enhanced) [HAVEN 1.0.1.pdf [1.75 MB]
OASIS 2. The correct Status for patients between 13 and 19 years of age has been corrected HAVEN UserGuide v1.0.1.pdf[10.7 WE

3. The abiity to View Al assessments for a patient from the Patient Screen has been asded
iRAVEN JHAVEN Install File (This install contains the stand-alone and client version of

RAVEN Swing Bad JHAVEN)

Swing Bed HAVEN Standalone Readme Text 101t [1 KB
STRIVE Time Study HAVENSelup-1.0.1 exe [136 WB]

Providers

Alert for jHAVEN ClientiServer users!
Vendors Al users who are ufilzing the client/server option must upgrads ALL HAVEN Client
[ —— instaliations to the latest version before logging in. Failure to do 5o will resut in a corrupt
database and loss of patient information.

Attention! NEW jHAVEN Users only
Verify which type of HAVEN you would fie to install (Standalone or Network
Client/Server) and follow the appropriate readme.txt and instaliation guide instructions:

Llnk 5. OASIS (link to screen)

This link contains five pages dedicated to OASIS though only Download, OASIS User Guides &
Training and FAQ are displayed. The Automation/Education Coordinator links list the contacts for every

state but Arizona specific Automation/Education Coordinators can be found here. One key resource on
the ‘Download’ page is the pdf outlining a common OASIS submission — Quick Reference Guide to OASIS
Submissions and Final Validation Reports. Other relevant downloads and updates can be found here.

% OASIS Download
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IRVEN / IRVEN

LASER

LIcH Quick Reference Guide to OASIS Submissions and Final Validation Reports I

MDS 2.0

CMS .gov - OASIS Data Set

CMS.gov - HH Quarterly Reporting Measures

DS 2.0 The entire DASIS Submission User's Guide is available on the DASIS User Guides & Training page.
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IRAVEN . B
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RAVEN Swing Bed


https://www.qtso.com/havendownload.html
https://www.qtso.com/hhadownload.html

The second page contains the most up-to-date manuals and guides for OASIS C1. Sections
relating to CMS submission and using CMSNet are found using the ‘OASIS Submission User’s Guide’.
Other Resources below this link (highlighted below) reference previous versions of OASIS and should be
used with careful consideration. Items above ‘Guides and Manuals’ are quarterly FAQ-type memos
provided by CMS. This pdf’s are a great resource when troubleshooting technical errors. Similar Q & A
documents pre-2013 can be found in the 3" page, ‘FAQ/, also known as the FAQ archive.

OASIS User Guides & Training

Skip Navigation

Download OASIS User Guides & Training FAQ Automation Coordinators  Education Coordinators

OASIS Quarterly Q & A's
cLA

015

IES Suggestions October 2014 Quarterty CMS Q&As (PDF 135 KB)
July 2014 Quarterly CMS Q&As (POF 120 KB)
April 2014 Quarterty CMS Q&As (PDF 1832 KB)
January 2014 Quarterty CMS Q&As (PDF 163 KB)

January 2015 Quarterty CMS Q&As (PDF 241 KB)

CMS Links

Education

e October 2013 Quarterly CMS Q&As (PDF 94 KB)

HAVEN / HAVEN July 2013 Quarterly CMS 0&As (PDF 95 KB)
April 2013 Quarterly CHS Q&As (PDF 180 KB)

Hospice January 2013 Quarterty CMS Q&As (PDF 165 KB)
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RAVEN Swing Bed Effective 01/01/2015
Swing Bed Home Health Care Agency System User's Guide |Choose the Section ~| Select

TR Tt Version 4.5 - (02/0312012)

Providers Error Messages and Description Guide | Choose the Section | Select
Wersion 4.5 - (12/21/2009)

Vendors
Password Protected
The DASIS OBQI/ OBQM Manual is i on the CM3 Web site.

States

Link 6. Providers (link to screen)

This page contains general provider-specific information. QIES providers can view
announcements and updates for their specific facility type. The ‘Information’ and ‘Home Health Agency’
pages links are shown below.

Provider Information

Skip Mavigation

Information Home Health Agency  IRF LTCH Nursing Home [SNF / NF Swing Bed

REMINDER: The QIES scheduled downtime begins Friday, February 20th at 8:00 PM (ET) and ends on Monday February 23rd at 6:00 AM (ET).

1ES Suggestions

CMS Links 5 Star Preview Reports (Posted 02/13/2015)

Education Information regarding 5 Star Preview Reports is ilable on the Nursing Home [SMF / NF) page.



https://www.qtso.com/provider.html
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