
FEDERALLY QUALIFIED HEALTH CENTERS (FQHC)/ 
OUTPATIENT TREATMENT CENTERs - 

TOP TEN STATE DEFICIENCIES  
(01-01-15 through 12-31-15) 

 
 
 
R9-10-1010.E.3.a.    Medication Services 
 
 
R9-10-1003.B.2.b.    Administration 
 
 
R9-10-1003.B.7.    Administration 
 
 
R9-10-1004.1.     Quality Management 
 
 
R9-10-1008.A.1.    Patient Rights 
 
 
R9-10-1010.E.1.    Medication Services 
 
 
R9-10-1028.1.     Infection Control 
 
 
R9-10-1029.D.2.a.iii.    Emergency and Safety Standards 
 
 
R9-10-1029.F.4.    Emergency and Safety Standards 
 
 
R9-10-1030.A.1.b.    Physical Plant, Environmental Services  
  
 
 
 
 
 
 
 
 
 
 
 



0902: 
E. When medication is stored at an outpatient treatment center, an administrator shall ensure that: 
3. Policies and procedures are established, documented, and implemented for: 
a. Receiving, storing, inventorying, tracking, dispensing, and discarding medication including expired medication 
 
0206: 
B. A governing authority shall: 
2. Establish, in writing: 
b. Qualifications for an administrator; 
 
0218: 
B. A governing authority shall: 
7. Except as provided in subsection (B)(6), notify the Department according to A.R.S. § 36-425(I) when there is a 
change in an administrator and identify the name and qualifications of the new administrator. 
 
0380: 
An administrator shall ensure that: 
1. A plan is established, documented, and implemented for an ongoing quality management program that, at a 
minimum, includes: 
 
0600: 
A. An administrator shall ensure that: 
1. The requirements in subsection (B) and the patient rights in subsection (C) are conspicuously posted on the 
premises; 
 
0898: 
E. When medication is stored at an outpatient treatment center, an administrator shall ensure that: 
1. Medication is stored in a separate locked room, closet, or self-contained unit used only for medication storage  
 
2140: 
Infection Control 
 
2252: 
D. An administrator shall ensure that an outpatient treatment center has either: 
2. The following: 
a. A smoke detector installed in each hallway of the outpatient treatment center that is: 
iii. Tested monthly; and 
 
2272: 
F. An administrator shall ensure that: 
4. A patient can exit through any exit during hours of operation; 
 
2322: 
A. An administrator shall ensure that: 
1. An outpatient treatment center ' s premises are: 
b. Cleaned and disinfected according to the outpatient treatment center ' s policies and procedures to prevent, 
minimize, and control illness and infection; and 
 
 
 
 
G:FQHC-OTC Top Ten State Deficiencies 01-01-15 thru 12-31-15.doc 


