Tips for hospital patients

Actively participate in your health care

Keep a witten | og of your nedical history,

I ncl uding chronic illnesses, surgeries, and
current nedications or therapy. Keep this
information current and readily avail able in case
you or your advocate should need it.

Have an advocate who is aware of what treatnent,
I ncl udi ng nedi cations, has been ordered, and can
ask questions on your behalf. |[|f possible, give
your advocate a copy of your nedical history

i nformation or informthemof where it is kept.

If a hospitalization is schedul ed i n advance, have
a prepared |ist of questions. Ask the physician
for as much informati on as possible regarding the
expected treatnent, therapy, tests, |ength of

stay, activity (bedrest or anbulatory), pain
control nethod, nedications such as antibiotics,

I ntravenous fluids, and diet.

If a hospitalization is unschedul ed, you or your
desi gnat ed advocate should prepare a witten |i st
of questions as soon as possi bl e.

You may be attended by a physician other than your
primary care physician while in the hospital.
Sone health care plans are using physician
specialists called hospitalists. It is inportant
that you or your famly does not assune a

hospi tali st knows everything about your nedi cal

hi story, including the nedications being taken at
hone. Make a list of prescription and over the
counter nedications including the dosage and t ake
it to the hospital. DO NOT TAKE THE MEDI CATI ONS
TO THE HOSPI TAL. Al ert physicians and nursing
staff to all allergies.

If surgery is schedul ed, you shoul d expect a
visit fromthe anesthesi ol ogi st or nurse
anesthestist prior to going to the operating room
Informthis person of all nedical history,

I ncludi ng chronic conditions, prior surgeries or



anesthesia. Do not assune he/she al ready knows.
Do not becone annoyed if the sane questions are
asked several tinmes by different caregivers.

Aski ng these questions hel ps assure your safety.

I nf orm t he anest hesi ol ogi st or nurse anest hesti st
of any all erqgies.

I f you do not understand what the physician or
nursing staff is saying, ask for clarification,

Personal care and the way it is given has changed
in hospitals. Daily bedbaths, |inen changes and
backrubs are not necessarily routine any nore.
Ask nursing staff what to expect re: personal
care. Nursing policies and procedures establish
t he standards of care expect ed.

Hospital s may have a bookl et w th hel pf ul
information. |f contacted by the hospital prior
to a schedul ed procedure, be receptive. Use this
as an opportunity to obtain information on what to
expect .

Hospital s apply identification bands to patients
upon adm ssion. Verify that the information on
this band is correct. Very often, nore than one
patient on a nursing unit has the sane |ast nane,
occasionally even the sane first nane and/or the
sanme physician. Do NOT renove this band while in
the hospital. This band assures correct

i dentification of you by the hospital staff.

Ask questions. If you believe a nedication,
treatnent, diagnostic test, diet is an error, ask
the staff to verify the correct nedication, etc.
I's being given to the correct patient.

Pati ents nust have di scharge instructions. |If you
are not clear on what to do after discharge, ask
your physician or the nursing staff. This

I ncl udes prescriptions you need, howto care for
dressings or incisions, activities, diet, when to
see a physician, what problens m ght occur, such
as fever, drainage, etc.

Hospitals are required to have witten patient
ri ghts which should be given to you. These rights



I nclude a grievance procedure. Mst problens can
be imedi ately resolved if brought to the
attention of hospital staff. |If you do not
bel i eve the issue has been adequately addressed,
ask to whomyou can speak. Many hospital s have
pati ent advocates. Even after business hours, a
house supervisor or admnistrator is designated as
responsi bl e for the hospital.

No health care provider wants to harma patient or
nmake a m stake. Ask questions. Answer their
questions as accurately and conpletely as you can.
Help themto hel p you.



