LONG REPORT - completed annually by: For-Profit Companies and Larger Ambulance Organizalions
- completed by all applicants for a General Rate Increase

ACTUAL FINANCIAL DATA
AMBULANCE REVENUE and COST REPORT
GENERAL INFORMATION and CERTIFICATION

Legal Name of Company: Life Line Ambulance Service, Inc CON No. 62
D.B.A. (Doing Business As): Business Phone: (928) 445-3814

Financial Records Address: 1099 W Iron Springs Road City: Prescott Zip Code: AZ
Mailing Address (If Different): 1099 W Iron Springs Road City: Prescoft Zip Code: AZ
Owner / Manager: Glenn Kasprzyk

Report Contact Person: Edward J. Armijo Business Phone: (928) 445-3814 Ext.

Report for Period From: From: January 1, 2013 To. December 31, 2013

Method of Valuing Inventory: LIFO: . FIFO: X Other (Explain):

Please attach a list of all affiliated organizations (parents/subsidiaries) that exhibit at least 5% ownership/vesting.
"Life Line Ambulance Service, Inc, is a wholly owned subsidiary of American Medical Response, Inc."

I hereby verify that | have directed the preparation of the enclosed annual report in accordance with the reporting requirements of the State of Arizana

I have read this report and hereby verify that the information provided is true and corract to the best of my knowledge.

This report has been prepared using the accrual basis of accounting.

Authorized Signature: /

Title: L/ Chief Compliance Officer Date: June 30, 2014

Mail to:

Department of Health Services

Bureau of Emergency Medical Services
Cerlificate of Necessily and Rates Section
150 North 18th Avenue, Suite 540
Phoenix, AZ 85007-3248

Telephone: (602) 364-3150

Fax: (602) 364-3567

06/22/2004 Formula's Excluded

RECEIVED
JUN 30 2014
BEMSTS-CON & RATES



AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY: Life Line Ambulance Service, Inc

FOR THE PERIOD FROBM: January 1, 2013 TO: December 31, 2013

STATISTICAL SUPPORT DATA

(1) @ (3) (4}
SUBSCRIPTION TRANSPORTS TRANSPORTS
SERVICE UNBER NOT UNDER
Line TRANSPORTS CONTRACT CONTRACT TOTALS
Na. DESCRIPTION
1 Number of ALS Billable Transports: 1,760 220 14,818 13,796
2 Number of BLS Bilable Transports: 216 238 1,916 2,370
3 Number of Loaded Billable Miles: 24,280 33,118 227,518 284 916
4 Waiting Time (Hr. & Min.): 185
5 Canceled (Non-Billable) Runs: 5,713
Number
Donated
Volunteer Services: (OPTIONAL) Hours

6 Paramedic and [EMT

7 Emergency Medical TeChRiCIan - B i iiiiiiiiiiiiaiiiiirriiriarom s arrrrmans rameeannnen

8 Other Ambulance Allendants s

9  Total Volunteer Hours

** This column reports ordy those runs where a confracted discount rate was applied. See Page 7 to provide additional Information regarding discounted
contract runs.
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AMBULANCE SERVICE ENTITY:

FOR THE PERIOD

STATEMENT OF INCOME

Line

Mo,  DESCRIPTION

Operating Revenues:

1 Ambulance Service Routine Oparating Revenue

Less;
AHCCCS Setllement
Medicare Settlement
Contractual Discounts
Subscription Service Salttement
Qther (Aktach Schedule)

Total

- ;bW

8 Net Revenue from Ambulance Runs

9 Sales of Subsceiption Service Contracts

. Page 9, Line 17

AMBULANCE REVENUE AND COST REPORT

Life Line Ambulance Service, Inc

FROM: January 1, 2013 TO: December 31, 2013
FROM
..... Page 3, Line 10 & Page 3.1, Line 10
............... Page 3.1, Line 11 1,542,032
............... Page 3.1, Line 12 10,441,624
Page 7, Lline 22 551,973
Page 8, Line4 239,058

Page 3.1, Line 13

Sum of Lines 2 through 6
Line 1, minus Line 7
Page 8, Line 8

Line 8, plus Line 9

3,362,383

Page 4, line22 |,

8,943,874

Page 5, tine 20

1,037,108

...Page 3, Line15

148,246

..Page 6, Line 28

3,228,300

22,874

Page 14, Line 28, Column 4 &

- 5
...Page 8, Line23

16,265

Sum of Lines 11 through 17

Line 10, ménus Line 18

205,769

739,563

Sum of Lines 20 & 21

Sum of Line 19, plus Line 23

719472

92,504

Lines 25, plus Line 26

10  Total Operating Revenue
Ambulance Operating Expenses:
11 Bad Debt {Includas Subscription Sesvices Bad Debt) ...
12 Wages, Payroll Taxes, and Employee Benefits
13 General and Administrative Expanses
14 Cost of Goods Solé
15 Other Qperating Expense
18 inrterest Expense (Attach Schedule iV}
17 Subscription Service Direct Selling
18 Total Operating Expanse
19 Ambulance Service Income (Loss)
Other Revenue / Expenses:
20 Other Operating Revenue and Expense ...
21 Neon-QOperating Ravenue and Expense  ........ {Subsidy Mine)
22 Non-Deductibfe Expenses {Attach Schedule} ..............
23 TFotal Other Revenues / Expenses
24 Ambalance Service income {Loss) - Before Income Taxes
Provislon for Income Taxes:
25 Federal Income Tax
26 State Income Tax
27 Total Income Tax
26 Ambulance Service Net Income {Loss)

Line 24, minus Line 27

§

30,342,507

12,774,587

1

7,567,920

291,434

17,859,354

16,749,051

1,110,303

945,332

2,055,635

§11,976

1,243,659

Page 2
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AMBULANCE SERVICE ENTITY:

FOR THE PERIOD

ROUTINE OPERATING REVENUE

Line
No.

DESCRIPTION

Ambulance Service Routine Operating Revenue:

ALS Base Rate Amount

BLS Base Rate Amount

Mileage Rate Amount

Waiting Charge Amound

Rale
Rate

Rate
Rate

Rate
Rate

Rate
Rate

AMBULANCE REVENUE AND COST REPORT

Life Line Ambulance Service, Inc

FROM:

3

Medical Supplies (Gross Charges to patients)

Nurses Charges

Totai

Standby Revenue {Attach Schadule}

Other Amtulance Service Revenue (Aftach Schedule)

Total Ambulance Service Routine Operating Revenua (To Page 2, Line 1)

Cost of Goods Sold: (Medical Supplies)

Inventory at Beginning of Year
Plus Purchases

Plug Qther Cosis

Less Inventory at End of Year

Cost of Goods Sold  {To Pagae 2, Line 14)

b

T0:

Na. of Runs
Ne. of Runs

Na. of Runs
No. of Runs

No. of Billable Milas
No. of Billable Milas

No. of Hours
No. of Hours

Decamber 31, 2013

3 20725419

0

2,875,086

u n

g

6,224410
0

13,922

g4 n
(=]

404,638
520
30,243,995
98,513

0

S ___ 30342507

$ 148,246

Standby Revenue Paga 3 Line 8
Nama of Payer Anrount

John Deere 1,850.00
Moutain Bke Assocof AZ 1,012.50
Nordhern Az, Rofter Derby 762.50
Prescott Frontier Days ino. 12,237.50
Raftey Race Frescoft 1,860.00
Embry Riddle 250.00
Tims Toyola 15,600.00
Wiliams Rodeo Grounds 2,100.00
Yamrioll Fira Standby 58,600.00
Tolg! Stanby Revenia 98,612.50

Page 3
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AMBULANCE SERVICE ENTITY:
FOR THE PERIOD

Line
No,

*

e

o b =

Q0 i O th

FROM:

DESCRIPTION

OFFICERS / OWNERS
Gross Wages

Payroll Taxes

Employee Fringe Benefits
Totai

MANAGEMENT

Gross Wages

Payroll Taxes

Employee Fringe Benefits
Totat

AMBULANCE PERSONNEL

Gross Wages

Paramedics and IEMT

Emergensy Medical Technician (EMT)
Nurses

Payroll Taxes

Employee Fringe Benefits

Total

OTHER PERSONNEL
Gross Wages

Dispatch

Mechanics

Office and Clerical

Other

Payroll Taxes

Employee Fringe Benefits
Total

Total F.T.E., Wages, Payroll Taxes, & Employee Benefits

AMBULANCE REVENUE AND COST REPORT

Life Line Ambulance Service, Ine.

January 1, 2013 TO: December 31, 2013

WAGES, PAYROLL TAXES, and EMPLOYEE BENEFITS

No. of
ETE AMOUNT
(Astach Schedule 1, Wage Category; Pg 10, Line 7)
0 8 289,000
11,261
9,230
1.0 319,492
{Attach Schedule i), Wage Detail, Pg 1)
. 9.0 754,234
55,609
110,924
9.0 929,758
{Attach Schedule , Wage Detail; Pg-  ** Casual Wages
Labor
3,282 194.67 79.0 3,282,195
1,084,156.73 72.0 1,964,156
100
434,649
415,545
151.0 6,006,644
(Attach Schedule H, Wage Detail; g 11}
11.0 429,198
1.0 47,876
19.0 747,044
3.0 157,358
95,110
121,393
34.0 1,597,980
{Postto Pg 2, line 12} ..... 195.0 $ 8,943,874

Full-time equivalents (F.T.E.) is the suen of all hours for which employee wages were paid during the year divided hy 2,080.

The sum of Casual Labor (wages paid on a per run basis) plus Wages paid is entered in Column 2 by line item. However
when calculating F.7.E.s, do not include casual labor hours worked or expenses incurred.
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AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY: Life Line Ambulance Service, inc

FOR THE PERIOD FROM: January 1, 2013 TO: December 3, 2013

GENERAL and ADMINISTRATIVE EXPENSES

Line

No. DESCRIPTION
Professional Service:
1 Legai Fees $ 233,842

Collection Fees 33,358
Accaunling and Auditing 33,200

Data Processing Fees 20,244
Other (Lobbyist) 39,600

4 b W N

6 Total $ 360,244

Travel and Entertainment:

7 Meals and Entertainment 3.762

8  Transportation - Other Company Vehicles -
9 Travel 67,906
10 Other (Attach Schedule) -

Other General and Administrative:

12 Office Supplies e 20,620
13 Postage 34,958
14  Telephone 73,458
15 Advertising 75,915
143,663

8,770
236,923

16  Professional Liability insurance

17 Dues and Subscriptions
18 Other {Atiach Schedule)

20  Total General and Administrative Expenses (PosttoPage 2, Ling 13} ....ovi i e e 3 1,037,108

Page §

Other Gen & Adm Page 6 Line 18

Ins Work/Comp 160,453.03

Donations 35,684.80

Officers Life Insurance 34,911.12

Recruiting Cost 12,474.70

Sales Tax Expense 141.00

Payroll Med Escise Tax 2,519.22 R E C E i V E D
Repairs/Maint-Ofc Equip 2,539.13

Total 238,923.00 JUN 3 0 2014
BEMSTS-CON & RATES




AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY:
FOR THE PERIOD

OTHER OPERATING EXPENSES
Line
No. DESCRIPTION
Depreciation and Amortization:

1 Depreciation {Attach Schedule IH)
2 Amortization

3  Total
4 Rent/lease {Attach Schedule i)

Building / 8tation Expense:

5 Building and Cleaning Supplies
6 Utilities

7  Properly Taxes

8  Praperty Insurance

8 Repairs and Maintenancs

10 Other {Atiach Schedule)
11 Total

Vehicle Expense - Ambulance Units:

12 License { Registration

13 Fuel

14 General Vehicle Service and Maintenance
15 Major Repairs

16 Insurance - Senvice Vehicles

17 Other {Attach Schedule)
18 Total

Other Expenses:
19 Dispatch

20 Education / Training

2t Uniforms and Uniform Cleaning

22 Meals and Travel for Ambulance parseanel
23 Maintenance Contracts

24 Minor Equipment - Not Capitafized

25  Ambulance Supplies - Nonchargeabte

26 Other {Attach Schedule)

27 Total

28 Total Other Operating Expenses

Life Line Ambulance Service, Inc.

FROM: TQ: December 31, 2013

January 1, 2013

363,633

(From Pg 13, Line 20, Col} ........ $
2333

{From Pg 13, Line 20, Col K}

10,350
114,143
67,544
30,639
83,977

10,849
363,423
92,736
198,021
44,377

rreereorienin I Vieh Suppl £$3,806.80

43,797
27,323
8,901

153 488
47,852
24,425

157,586

{Post to Page 2, Line 15)

S 365066

1,382,405

308,652

709,406

463,871

$__ 3228000

Othar Expenses Page 6 Line 26
Conlract Laber - Admin

Madical Director

CPR Inst Fass

IT Quiside Contractar

CPR Supplies Expense
Employes Relalions
Schelarships

Employes Medidcal Tasting
Total

Page 8

234250
32,400.00
6.96.70
77,854.35
19,875.79
14,665.42
150.00

6,360.97

157,585.73

RECEIVED
JUN 30 2014
AEMSTS-CON & RATES




AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY: Life Line Ambulance Service, Inc

FOR THE PERIOLD) FROM: January 4, 2013 TO: December 31, 2013

DETAIL OF CONTRACTUAL ALLOWANCES

Total
Line Billable Gross Percent
No, Name of Contracting Entity Rung Biliing Discount Allowance

VA Contract Adjustment 415 1,316,228 40% 522,579

Yavapai Regional Medical Center 43 96,138 30% 29,394
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(Past Total to Page 2, Line 4} 551,973
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AMBULANCE REVENUE AND COST REPORT

ANMBULANCE SERVICE ENTITY:

Life Line Ambulance Service, Inc

FOR THE PERIOD FRODRM: January 1, 2013 TO:  December 31, 2013
SUBSCRIPTION SERVICE REVENUE AND
Line
No. Descrintion
1 Billings at Fully Established Rate $ 3,475,338
Less:
2 AHCCCS Seftlement $ 16,082
3 Medicare Settlement 1,826,541
4 SBubscription Service Settlement ... (Postto Pg 2, Line 5) ... 238,920
5 Subscription Service Bad Dabt 34,118
6 TOMAL v e vt ersorvses os et sevaessaras e see os et ereann e eeaes es e ke bsoe e heeSn £es Ses nen se 4nr e e Sns sea £ e ne ee s am e men brs b e sen be R 2,215,661
Plus:
7 Net Revenue froms Subscription Service RUNS ... 1,259,679
8  Sales of Subscripiion Service ...{PosttoPg 2 Line 8) . 281,434
9  Other Revenue rree i {attach schedule)
0  Total Subscription Service Revenue ... {total of Lines 7, 8 and 9) 1,651,113
Direct Expenses Incurred Seliing Subscription Contracts
11 Salanies FWWageE o e e
12 Payrol Taxes ..ooocvevvecciiieieieeeneen
13 Employee Fringe BanefllS ... e e e e
14 Professional SBIVICES  ..v.iiiviiee ooy it ie st e et e s e e e s ane s
18 Contract Labor ........
16 Travel ...
17  Other General & Administrative Expenses 18,265
18  Depreciation / Amoriization
18 RONELEASE i i et e e g ot e e a g n e e en
20 Building / Station EXPENSE ..ot ieiiie i e s re s e s ane e e
21 Transporation / VehiCles ... e e
22 Other: (attach schedule) ......
23 Total Subscription Service EXPERSES ,..ccovveeeeevreerccvirvviceeneeeen, (POSHIO PO 2, NG 17} o, $ 16,265

Page 8
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AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY:

Life Line Ambulance Service, Inc.

FOR THE PERIOD

OTHER OPERATING REVENUES & EXPENSES

Line
No.

=T e B e B 4 I /L I

-
a0

-
N

13
14
15

16

17

Description

Other Operating Revenues:

FROM:

Supportive Funding - Local {attach schedute) .....................
Grant Funds - State {attach schedule} .....................
Grant Funds - Federal {attach schedule) .....................
Grant Funds - Other {attach schedule) .....................

Patient Finance Charges
Patient Late Payment Charges
Interest Earned - Related Person / Organization
Intarest Earned - Other
Gain on Sale of Operating Property

Other: Badg Debt Income
Other: CPR Fees & Supplies
Other: Medical Records

Total Other Operating Revenues

Qther Operating Expenses:

Loss on Sale of Operating Properly
Other:
Other:

Total Other Operating Expenses

Net Other Operating Revenies and Expenses

January 1, 2013

TO: December 31, 2013

107,276

1,382

1,000

53,200

37,935

4,975

205,769

] 205,769

Page 9
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AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY:

FOR THE PERIOD

Line
No.

Life Line Ambulance Service, Inc.

FROM: January 1, 2013 TO: December 31, 2013
Schedule ll
DETAIL of SALARIES / WAGES
Management. Ambulance Personnel, Other Personnel
Detail of Salaries / Wages - Other Than Officers / Qwners
MANAGEMENT:
Certification Scheduled Shits Hourly Annual $ Per Reun
and / or Titie { no. of hours worked each week) Wage Salary or Shift
Operations Manager (2} 40 + Week 83,616
AR Manager 40 + Week 54,230
Facitities coordinaior 40 + Week 71,011
Clinical Compliance Mger 40 + Week 65,000
AMBILANCE PERSONNEL:
CEP/EMT Fulk Time 48 HrsfWk 18.62 AVG
Field Supervisor CEP 50 Hrs/Wk 20.565VG
EMT Full Time 48 Hrs/Wk 12.46 AVG
RN as needed 51.50 AVG
OTHER PERSONNEL:
Dispatch 36/Week 18.36 Avg
Mechanic 40 + week 22.41 Avg
Administrative 40 +/ week 18.58 Avg
Maintenance & Supply 40 + week 19.04 Avg

Page 11
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AMBULANCE SERVICE ENTITY:

AMBULANCE REVENUE AND COST REPORT

Life Line Ambulance Service, Inc.

FOR THE PERIOD FRORM: January 1, 2013 TO: December 31, 2013
Schedule IV
DETAIL OF INTEREST M) v} @) ) G
Principal Balance Interest Expense
Line Interest Beginning of End of Ralated Persons or
No. Description Rate Period Peziod Oraanizations ther
Sarvice Vehicles & Accessoniadl Equépment
Name of Payee;
1 M&t Bank/BMO Harris (10027-0004) 3.63% $ 158,74t % - 3 $ 3,448
2 Ford Credit "t1 Expedition 7.29% 29,317 - 423
3 Natlonal City 118176000 5.25% 36,404 - 1,100
4 M&I 8ank/BMO Harris {10028-0005) 6.50% 76,321 - 1,957
5  M&l Bank/BMO Hasris {10030-0043) 571% 163,717 - 3,742
@ Consolidated to Country Bank after 06/28/2013 3.90% 394,940 332.463 2,344
7 Gounlry BK - Line of Credit/lni Onl 3.90% 118,463 - 7,488
Communication Equipment thru 06/28/2013
Name of Payse:
8§ M&i Bank/BMO Harmis (10029-0002) 5.71% 80,719 - 2,322
9
10
Olher Properfy and Equipment
Name of Payee:
1
Working Capital
Name of Payee:
12
13
Other
Name of Payea:
14 %
15 TOTAL § 1,058,622 § 332463 § - $ 22,874
Post totals of Column 4 & 5to Pg 2, Line 16
Page 14
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AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY: Life Line Ambulance Service, Inc

FOR THE PERIOD FROM: January 1, 2043 TO: Becember 31, 2013

BALANCE SHEET cCuirent auditad financial statements may be submitted in lieu of the Balance Sheet

ASSETS

CURRENT ASSETS
GCash $ 1,054,432
Aceounts Recaivable 3,068,027

Less: Allowance for Doubtful Accounts (432,600)
Inventory 32,128
Prepaid Expenses 130,375
Other Current Assets

TOTAL CURRENT ASSETS $ 3,852,363

~ oo o=

9 PROPERTY &EQUIPMENT i i i mme et e e e e e s 4,224,505
10 Less: Accumulated Depreciation Lo e e e e e (8,374,643)

11 OTHER NON CURRENT ASSETS i i i nr s e ee e et s e et em et st ses e va s e r e 1re san sneeas aeae 16,086

12 TOTAL ASSETS e e i et s o et sae s et e e e e $ 4,717,311

LIABILITIES & EQUITY

CURRENT LIABILITIES
13 Accounts Payable $ 113,649
14 Current Portion of Noles Payable
156 Current Portion of Long-Term Debt
16 Deferred Subscription Income
17 Accrued Expenses and Other
18
19

20 TOTAL CURRENT LIABILITIES $ 979,458

267,456

596,352

21 NOTES PAYABLE 65,008
22 LONG-TERM DEBT OTHER

23 TOTAL LONG-TERM DEBT

65,008

EQUITY & OTHER CREDITS
Paid-in Capital:
24 Commen Stock 23,0860
25 Paid-In Capital in Excess of Par Value 34,967
28 Confributed Capital
27 Retalned Earnings
28  Less: Distributions
28 Nef Profit
30 Fund Balance

31 TOTAL EQUITY

4,632,540
(2,973 356)
2,055,635

3,672,848

32 TOTAL LIABILITIES & EQUITY i e e e $ 4,717,310

Page 15
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AMBULANCE REVENUE AND COST REPORT

AMBULANCE SERVICE ENTITY: Life Line Ambulance Service, Inc.

FOR THE PERIQOD FROM: January 1, 2013 TO: December 31, 2013

STATEMENT OF CASH FLOWS  The Cash Flow Statement in ONLY Required for the Projected Period

OPERATING ACTIVITIES:

1 Net (loss)income e $ 2,055,635
Adjusfments to Reconcile Net Income to Net Cash
Provided by Operating Acfivities: Note; aincrease in these accounts improves cash flow
Depreciafion Expense 385,966
3 Deferred Income Tax
4 Loss (gain) en Dispesal of Property & Equipment
[lngrease}l  Deocregse in HNote: a decrease in these accounts improves cash flow
5 Accounts Recevable ... (126,093)
3] Inventories L (3,661)
7 Prepaid Expenses e, 15,765
Increase  (Decreasse) in:
8 Accounts Payabla 4,274
9 Accrued Expenses 41,142
10 Deferred Subscription income
" NET CASH PROVIDED (Used) 8Y OPERATING ACTIVITIES $ 2,358,128
INVESTING ACTIVITIES:
12 Purchases of Properly & Equipment (B7,041)
13 Proceeds from Disposal of Property & Equipment  ......ccooovviirnnns
14 Purchases of Investments
15 Procaeds from Disposa! of Investments
16 Leoans Made
17 Collections on Loans
18 Other
19 NET CASH PROVIDED (Used) BY INVESTING ACTIVITIES ..ot e e e (87,041)
FIRANCING ACTIVITIES:
New Borrowings:
20 Long-Term
2 Short-Term
Deft Reduckian:
22 Long-Term (331,095)
23 Short-Term e s
24 Capital Contributions
25 Dividends Paid 3 (1,798,445)
26 NET CASH PROVIDED (Used) BY FINANCING ACTIVITIES ..o, (2,129,540}
27 NET INCREASE (Decrease) IN CASH 142,547
23 CASH AT BEGINNING OF YEAR 911,864

29 CASH AT END OF YEAR 1,054,432

SUPPLEMENTAL DISCLOSURES:
Non-cash Investing and Financing Transactions:

33 Interest Paid {Nat of Amounts Capitatized)
4 fncome Taxes Paid

Page 16
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