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Who Needs an Account?

If you're a first time applicant for Emergency
Medical Care Technician “EMCT” certification,
you must create an account with the Bureau
and have it activated by Bureau certification
staff to begin the application submission
process.
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What is an EMCT?

Think of it like this, the term EMCT is the house and
EMCTs are the people in that house with the titles of:

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”
» Emergency Medical Technician I-99 (EMT 1-99)

» Paramedic

Collectively, they are considered Emergency Medical
Care Technicians
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Who Else Needs an Account?

If you’re a first time user as an organizational
coordinator who is regulated by the Bureau,
you must create an account with the Bureau
and have it activated by Bureau staff to begin
accessing the secure features available.
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Anyone Else Need an Account?

If you’re a first time EMS Provider
coordinator who employs EMCT staff, you
must create an account with the Bureau and
have it activated by Bureau staff to begin
accessing the secure features available.
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How do we get started?

Before you move forward to register and create your
account, you should take the time to develop and write
down on a piece of paper a unique Log-In ID and Password
as you will need to enter the password twice when you
proceed to the next screen. Your password must be a mix of
numbers, symbols, upper and lower case letters (at least
one of each), and between 8 and 20 characters in length.
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When Will My Account Be Activated?

Once your request for an account is received at the
Bureau, it must be activated by Bureau staff before
you can have access to secured information which
includes the application submission process.

Bureau staff will review your request during normal
business hours excluding weekends and state
holidays.

Therefore, the approval turn-a-round time s
estimated at between 8 hours to 72 hours.
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Once Approved, What Features Will Be Available To Me?

» Submit certification applications
» Request certification renewal extensions
» Apply to make a name change

» Request a duplicate card if you lose yours

» Update your email address

APPROVED |

» Change your primary employer
» Update your contact information with the Bureau
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When you’re ready, follow these steps:

Arizona Department of Health Services
"o Health and Weliness for All Arizonans

aaaaaaaaa

Step 1: Simply go to
www.azdhs.gov/bems |0

Public Health Preparedness:
Home

Online Services.

On the left side of the [

EMCT Certification
Training Program

Bureau Web Page s = |

Technician (EMT) training
Community Paramedicine | IERUENEEY
ALS Base Hospitals EMCT Cenification

Select: o

Trauma Programs
Data & Quality Assurance

EMS Advisory Groups Cenification of Advanced Data from designated Qur public adwvsory
(l [ ] e ” Regulatory References Lite: Support (ALS) base nlers al varying rauma centers and EMS counils, commitlees, and
T hospitals agencies.
o Base Hospitals Data & A oups

Additional Resources

Arizona
Department of
Health Services

Health and Wellness for all Arizonans




\

§ ,‘ Bureau of EMS and Trauma System
g, Secure, Encrypted, On-Line
Adzon 1\ EMS Services System

Health Services

. Arizona Department of Health Services
e X ° . - Health and Wellness for Al Arizonans

CT Profile Search

EMS and Trauma Systems Automated On-line Services

Step 2: On the new
On-line Services Page,
Click on:

urceau has provided several on-line sonvices for the public and EMS ¢ ity using a weh-basod d system.

= lka the EMCT Profile Search featura found at tha top or laft side to parform a certificata profile search for an Fmergency
Medical Care Technician.

The Burcau has automated the certification process which offers more coordinated, reliable and convenient services to Emwergency
Medical Care Technician's throughout the state which is consistent with the mission of the Burcau to “protect the health and safoty of
people requiring emergency medical services; promole improvements in Arizona's EMS and Lrauma system.

» Lke the Login feature bolow if you are currently cortified in Arizona, as you are already a registered user for this system. Once
togged in you will be able to submit a recertification rencwal application for any offered level of Emergency Medical Care
Technician which includes EMT; Advanced EMT; EMT-1"99; or Paramedic.

» lke the Create Account feature to become a registered user and submit an initial application for several offered levels of
Emergency Medical Care Technician which includes EMT; Advanced EMT; or Paramodic.

Login Prompt

Logon Mame *

“Register”

Logon Password *

Login

Forgot your password? Resel Passwor
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Next;
Review the
Introduction:

Step 3: When ready,
select

“Continue Registration”

Registering For The EMS Site

What is this Site?

This web site is a secure and encrypted system; it is restricted to Arizona Emergency Medical Care Technicians ("EMCT™);
regulated Arlzona EMS organizations and Emergency Medical Care Technician applicants requesting Arizona certification. A user
must create an account and be approved by Bureau staff in order to enter the secure environment.

Who manages this site?

The Bureau of Emergency Medical Services and Trauma System (Bureau), an arm of the Arizona Department of Health Services.
Who should register on this site?

Registration is required for EMCTs, coordinating members of emergency service provider organizations and coordinators of EMCT
certification training organizations. Registration with this site is subject to verification by the Bureau staff before logon access will
be enabled. Internal access is not provided to the general public.

Do | need any documents ready before | begin the registration process?

Yes, if you wish your identification card to display your photograph, or you are a coordinator for an Arizona regulated emergency

service provider organization or training program, you will need to have the photograph or organizational logo saved on your
computer. You will be prompted when to attach the photograph or logo during the registration process.

Important |

Account Password

Before you move forward to register and create your account, you should take the time Lo develop and write down on a
plece of papar a uniqua password as you will nead to antar that password twice when you procesd to tha naxt screan. Your
user password must be a mix of numbers, symbols, upper and lower case letters (at least one of each), and between 8 and
20 characters in length.

Cancel

- -

“ontinue Registration
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Account Image Information

If you wish to include a photograph on an
EMCT Certification Card, the individual must @
have the photo in the form of a JPEG or
compatible format and up-load it in the
account section of the Bureau system.

Organizations will also be welcome to
upload there corporate logo which will The Bureau Does Not Take
displayed on there account screens. Photo’s at the Bureau Offices
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Next; Name & Profile Image:

Step 4: Enter your legal name, as )
this will be the official name used e ’

on all future certificates, and

certification cards for EMCTs. o ‘x

If you wish to have your photo
inserted on your next certification
card, simply use the browse
button to upload an appropriate
photo from your computer.
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Next; Name & Profile Image Errors:

L. The First Name field is required.
L. The Last Name field is required.

If you receive an error based """
on an improper entry of
information, you will see e
that the field changes to red =
and the requirements for

that field are displayed for
your review.

The Last Mame field is required.

Discard/Cancel Account
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Next; Address Information:

Step 5: Place the address type & e She
contact information where you
wish to have all official Bureau
mail sent.

llllllllllll

2]

Use the Address #2 for B
apartment, suite, and

mail drop numbers
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Next; Personal Identifying Information:

Step 6: This page collects your e
personal information and once e
sent to the Bureau it is encrypted. T

sl -An“‘. .
agJ.':'-'J’;/; Current email addresses

-

are very important as this will be o cance pecous

the primary method of Bureau
communication with all certificate
holders. b
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Next; Role & Organization Information:

Step 7: This page only has one e Amsf:nlg
drop down menu and is designed

to establish what your role will be

in the system. You have two

Previous Next

C h 0 i Ce S : Discard/Cancel Account
PY E MCT (—| Steps remaining in creating this account: [
e QOrganizational Coordinator AT —

L Logon Credentials

\
3 Finalize New Account
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Next; User Name & Password Information:

Step 8: This page allows the user '
to establish their own user name —

Challenge Question * | |n what city were you born?
and password. -

Challenge Answer *

The “Challenge Question” feature
is designed to assist Bureau staff Bmofifboukiomni
in confirming identity, should you
forget your password or user
name.

teps remaining in creating this account: |

| a Logon Credentials

5 Finalize New Account
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Next; User Name & Password Error Example:

- Enter Username and Password Info [

If you receive an error based on

Login Password * oo ee

Password must be a mix of numbers, symbols, upper and lower

an improper entry of information, o ol g o

characters in length

Confirm Password "

you will see that the field changes
to red and the requirements for Chalene Quesen” I ot iy wore You b =
that field are displayed for your :

review.

Remember; Your password must be a mix of
numbers, symbols, upper and lower case letters B
(at least one of each), and between 8 and 20 | S,
characters in length.

| Steps remaining in creating this account: |
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Account Finalizing Review Screens

The following set of screens allows rinaize i New Account

the applica nt to review the Name = Address = Details = Role & Assignments  Logon Credentials
information prior to it being | e |

submitted to the Bureau for review ® Tille Q. Public

and approval of an initial account; it is &

not an application.

* |f you need to make a correction, Change Name Details
click on the “Change Name
Details” button to modify the
photo or name being submitted. Discard/Cancel Acourt.  Create Account
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Account Finalizing Review Screens

Finalize this New Account

The following set of screens allows

the appllca nt to FEVIeW the Name Address Details = Role & Assignments = Logon Credentials
information prior to it being . po—

submitted to the Bureau for review Home Address 12584 . Wherever

and approval of an initial account; it is Somewhere, AZ 85000

not an application.

Change Address Details

* |f you need to make a correction,
click on the “Change Address
Details” button to modify the
information being submitted. DiscrciGancel Aot | Gt oounk
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Account Finalizing Review Screens

The following set of screens allows the applicant imgiion Hns Hew oot

to reVIeW the |nf0rmat|0n p”or to It belng Name Address Detal\s Role & Assignments Logon Credentials
submitted to the Bureau for review and approval
of an initial account; it is not an application.

[ | Personal Details

Date of Birth 12/20/1965

* Notice the Social Security Number r =
Phone Number Type Home
has been secured already to only e
Show the |ast four digitsl even to Email Address andersro@azdhs.gov

Change Personal Details

you!
* |f you need to make a correction,
click on the “Change Personal

Details” button to modify the
information being submitted.

Discard/Cancel Account Create Account

Arizona
Department of
Health Services

Health and Wellness for all Arizonans



Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
Decartmentof EMS Services System

Health Services

Account Finalizing Review Screens

The following set of screens allows Finalize this New Account

the applicant to review the
information prior to it being |
submitted to the Bureau for review — e
and approval of an initial account; it is L e
not an application.

Name  Address  Details R

If you need to make a correction,
click on the “Change Role
Assignment” button to modify the
information being submitted.

Change Role Assignment

Discard/Cancel Account  Create Account
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Account Finalizing Review Screens

The following set of screens allows Finalize this New Account
the applicant to review the
information prior to it being
submitted to the Bureau for review =

and approval of an initial account; it is Challenge Question In what city were you born?
not an application. el e

Name  Address Details ~ Role & Assignments | Logon Credentials

1 |
| Login Account Info |

e |If you need to make a correction, s e
click on the “Change Logon |
Credentials” button to modify the
information being submitted. Do fehe |sEaR Ao
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Account Finalizing Review Screens

Once you are satisfied with the Finalize this New Account
information being accurate, all you
need to do now is click on the “Create
Account” button and the information —

will be sent to Bureau certification Challenge Question n what city were you born?
staff for review and activation. ==

Name  Address Details ~ Role & Assignments | Logon Credentials

| Login Account Info !

Change Logon Credentials

Once the account is activated, the O
individual may complete and submit H
an application.

Discard/Cancel Account Create Account
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While we anticipate a need for our
certification staff to keep both systems for a
period of time, at some point over the next
year, we will move to an all-electronic
certification application process.
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It is very Important to Keep email addresses
for an account up to date, as the Bureau will
send out messages related to your account,
applications submitted, changes to your
certification, and training opportunities
provided solely for the Arizona EMS
Community.

Future versions of the Web-Based system will
introduce a secure message center inside the
secure environment which can be accessed

from any computer.
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