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What is an EMCT?

Think of it like this, the term EMCT is the house and
EMCTs are the people in that house with the titles of:

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”
» Emergency Medical Technician I-99 (EMT 1-99)

» Paramedic

Collectively, they are considered Emergency Medical
Care Technicians
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What EMCT Applications Are Accepted By The Bureau?

During the transition phase, Arizona will allow current Arizona EMT-Basics to
recertify at the basic level until 2017.

» Emergency Medical Technician “Basic”

As of August 12, 2012, Arizona Statute only authorizes the following new
certification of Emergency Medical Care Technicians as defined in A.R.S. § 36-
2201

» Emergency Medical Technician “EMT”

» Advanced Emergency Medical Technician “AEMT”

» Emergency Medical Technician 1-99 (EMT 1-99) (Current Arizona Certified Only)
» Paramedic
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How Do | Submit An Application?

Arizona Department of Health Services
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Step 1: Simply go to
www.azdhs.gov/bems |0

Public Health Preparedness:
Home

Online Services.

On the left side of the [

EMCT Certification
Training Program

Bureau Web Page s = |

Technician (EMT) training
Community Paramedicine | IERUENEEY
ALS Base Hospitals EMCT Cenification

Select: o

Trauma Programs
Data & Quality Assurance

EMS Advisory Groups Cenification of Advanced Data from designated Qur public adwvsory
(l [ ] e ” Regulatory References Lite: Support (ALS) base nlers al varying rauma centers and EMS counils, commitlees, and
T hospitals agencies.
o Base Hospitals Data & A oups

Additional Resources
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Once your Account is Activated

Arizona Department of Health Services

Health and Weallness for Al Arizonans,

Ste p 2 : O n t h e n eW e  Contact  EMCT Profile Search
O n- | i ne S erv i ces Pa ge’ Welcome to the Bureau of EMS and Trauma Systems Automated On-line Services

website.

The Bureau has provided several on-line senvices for the public and EMS c ity using a weh-basod d system.

= lka the EMCT Profile Search featura found at tha top or laft side to parform a certificate profile search for an Fmergancy

Medical Care Technician.
e I l t e r O u r u S e r n a I I l e The Burcau has automated the cortification process which offers more coordil , reliable and o bent services to E o
Medical Care Technician's throughout the state which is consistent with the mlsslnn of the Burcau to “protect the health and safnr\r af

people requiring emergency medical services; promole improvements in Arizona’s EMS and Lrauma system.
Arizona
Depar f » Lke the Login feature bolow if you are currently cortified in Arizona, as you are already a registered user for this system. Once

Healt togaed in you will be able to submit a recertification rencwal application for any offered level of Emergency Medical Care
a n a S S W 0 r Technician which includes EMT; Advanced EMT; EMT-1"99; or Paramedic.
L] + lke the Create Account feature to become a registered user and submit an initial application for several offered levels of
Emergency Medical Care Technician which includes EMT; Advanced EMT; or Paramodic.

Click Login

Logon Password *

Login

Forgot your password? Resel Pua
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You should see that you are on your new ot Send
home page. Home Contact BEMSTS Search Logout : of Public Health

’iﬁom
NOT
AVAILABLE

John Public

On the left column you will see what Wessages L

features you’re authorized to access. I | name |
A\

an application, check to make sure that the

personal and locator information contained s

in each of the tabs to the right is correct and S

Department of
o . . . Health Services
accurate, as this information will populate
your application automatically.

Your Photo, if provided, is displayed on your
home screen along with your name.

Personal Details Role & Assignments Certificate Applications

Name Details Address

Logon Account

John Public

Before you begin the process of submitting

Edit Name Details
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What |f | alrea dy submitted an ‘ Wm Arizona Department of Health Services
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Health Services

application and Just want to check
on the status of that application?

Home Contact BEMSTS Search Logout

T
AVAILABLE

Click on the “Applications” tab
shown to the right and any

. . . . Mmges
appllcatlon In process WIII be Application Aﬁi‘;ﬁg?” " Type . Status " Expiration - Date Applied . Certificate c.ﬁxpplicant

d is p I aye d . Initial Certification Pending 01/09/2014 John Public
A2 I

Personal Details Role & Assignments Certificate Applications |

John Public
Filter results:

13

If you want to review any
application click on the application
number to the bottom left.

S
em

Health Services
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Going into the already submitted
application provides the
opportunity for the applicant to
withdraw the application should
that become necessary.

Remember: There are many types
of applications & many reasons to
withdraw.

To withdraw the application simply

click on the “Withdraw
Application” button.

Bureau of EMS and Trauma System
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Home

‘m'ro
" NoT
AVAILABLE

John Public
Messages

NI/

Department of
Health Services

Details Applicant Eligibility NCO

BEMSTS Search Logout

Criminal History

|
i —; Application Details i

Application Type Imitial Certification |
Application Status Pending |
Date Application 1/9/2014 |
Created |

|

AZ Certification Level Basic
Requested

I confirm that the Yes
answers given are true
and correct

Withdraw Application
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When you’re ready to
create a new

application, click @
on the left column 8~
“Application” button.

Home Contact BEMSTS Search Logout

Personal Details | Role & Assignments Cerlificale

Name | Details  Address  Logon Account

Sally Puhiic

Boreau of M5
& Trauma System

Cdit Name Details
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Select the type it
of Application =
you wish to
submit by using
the drop down
menul.
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Once you select R
the type of ‘

application, the
system will take
you to the first
page of the ==
a p p | iC atl on

Application Type

ication Type | Initial Certification E
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ication {(In Draft)

Notice the first page to | > Public Benefits Eligibility

D Yes @ No Are you eligible to work in the United States?

be displayed is related to

State/Province of Birth* | Arizona El

public benefit eligibility. =

Document

Eligibility Documentation

This is the information s
that establishes if you
have the right to work in
the United States.

Steps Remaining in this Application:

& Public Benefits Eligibility

Arizona
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ication {(In Draft)

Additionally, it should be e
pointed out that this S o |
application is in draft form’ in | - @ Are you eligible to work in the United States?

No
‘irth fx
_Zof Birth* | Arizona El

‘ Public Benefits Eligibility

S iy
Country/Territory of Birth* [United States El

case you have to unexpectedly -

have to leave the application gt ocamaition B

process. =
When you return this system e —

feature brings you back to the T

point in which you stopped.
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Initial Certification {(In Draft)

The User should also notice
that the system has a feature
located at the bottom section

Public Benefits Eligibility

~ Yes @ No Areyou eligible to work in the United States?

City of Birth *

of the page; whereby the e "

progress of completing the S i

application is tracked for the
user.

The Green check mark \ 4 P —————— ’
indicates the current segment

and the yellow triangles

i ¢ F,.‘f.bh:: Benefits Eligibility
indicate what segments m

remain.
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The first question is & e
defaulted to No, i

City of Birth *

Wh iCh Ca u S e S th e C State.’ProvinceofBl'l’th: Aizona =

ountry/Territory of Birth United States El

Document

applicant to take an e
action to reflect an _

appropriate P ————n—
response, based on |
eligibility.
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AUtho riZEd docu m e nts Public Benefits Eligibility
can be viewed by clicking | i iy ocume

) Yes @ No Areyou eligible to work in the United States?

on the hyperlink in the

State/Province of Birth* | Arizona El

Country/Territory of Birth* | Unijted States El

upper right corner.

Eligibility Documentation
Browse .

Driver licenses or social
security cards are not
acceptable forms of right
to work documents.

Steps Remaining in this Application:

& Public Benefits Eligibility

Arizona
Department of
Health Services
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The IaSt SeCtion to Public Benefits Eligibility
complete for this segment, Accetal Egbiy Documents

~ Yes @ No Areyou eligible to work in the United States?

is to up-load a copy of an

State/Province of Birth* | Arizona El

authorized Eligibility

Document

Eligibility Documentation

Document by clicking on e
“Browse”.

This will allow the applicant p—————— |
to upload a scanned ' st
document from there A e ‘
computer. ]

Arizona
Department of
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If the applicant does not have the capability to scan a document,
there are office supply stores that will scan and email a document

to the applicants email address for a fee.

Then the applicant can upload the document into the application.

/\ > e

=
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N OW that yo u h ave yo u r Public Benefits Eligibility
form Of e I igi bi I ity d OCU m e nt Acceptable Eligibility Documents

~ Yes @ No Areyou eligible to work in the United States?

in an electronic format,

State/Province of Birth* | Arizona El

CI ic k O n t h e a B rowse” Country/Territory of Birth * | United States

Document

Eligibility Documentation

button and the system will o
open your computers file
where you can select the
document to upload.

Steps Remaining in this Application:

& Public Benefits Eligibility ‘

Arizona
Department of

Health Services
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If you u p|o aded your [EETRn et
document correctly, s e e
you will see the e
computer address in :
the browse text box
as shown to the right.

Public Benefits Eligibility

Are you eligible to work in the United States?

City of Birth*  johnsonville
tate/Province of Birth * | Arizona
Country/Territory of Birth* | Jnited States E]

Document

Eligibility Documentation z 3
F:\2014 Files\On-Line Ap | Browse...

Now, click on “Next”

Arizona
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ter Nco Detail

The next section is |

Y Mational Certification NREMTE'
Organization Type *
desi gne dtorecord .= sraion Lovl*[Saioc NREWT Lovel[<]

the applicants
National Certification

Information.

DO NOT enter the NCO : ‘Steps e e
number using the Alpha-
letter prefix.
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Answer Criminal History Questionnaire

The next section of the
application is that of the
criminal history questions.

¥es @ No  Are you currently incarcerated for a criminal conviction?
Yes ® No Are you currently on a supervised release for a eriminal convietion?
Yes @ No Are you currently on parole for a criminal conviction?

Yes @ Ne Are you currently on prebation for a criminal conviction?

Yes @ No Within 10 years before the date of filing for this application, have you been
ictad of any of the fallowing erimes, or any similarly defined crime, in

Notice that the answers SRR
are defaulted to an
automatic “NO” response.

Sexual assault

Attempted sexual assault

Sexual abuse of a miner

Attempted sexual abuse of o minors

Sexual explaitation of a minor

Attempted sexual explaitation of a minor
Commercial sexual exploftation of a minor
Attempted conmmercial sexual exploifation of o minor
Molestation of a child

Attempted molestation of a child

Be cautious, and make sure e S e

age (a dangerous crime against children as defined in A.R.5. 13-604.01(M)?

2nd degree murder

t e re S p o n S e S a re » Aggrovated ossoull resulting in serious physical injury or invelving
the discharge, use, or threatening exhibition of a deadly weapan
or dangerous instrument

Sexual assault
Molestation of a child

I - Sexual conduct with a minar
a c c u I a e ° - Commercial sexual exploitation of a minor

Arizona
Department of
Health Services
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“"Within 2 years before the date of filing this application, have you been convicted, in Arizona or in any other state or
Jurisdiction, of a misdemeanor involving:”

The next section is a follow-up
Criminal History Addendum
requiring additional information
related to the criminal
conviction responses which =
reflect an affirmative answer.

der the influence of an intoxicating liquor, dangerous

Crime of wi

Be prepared to upload an o e -

electronic copy of your court

nnnnnnnn

documents on this page.

Arizona
Department of
Health Services
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The next section of the
application is that of the
Regulatory history
guestions.

Notice that the answer is
defaulted to an automatic
“NO” response.

Be cautious, and make sure
the responses are
accurate!

r Answer Regulatory Action Questionnaire

Regulatory Actions

@ Yes @ No Within 5yarsbefor the date of filing this appliation, hav youhd EMT
certification, recertification, or licensure revoked in any other state

jurisdi hon
Q Next

ing this application: |

Withdraw/Cancel Application

| Steps remaining in creat

& Regulatory Actions
B Initial Application Questionaire
£ application Summary

Arizona
Department of
Health Services
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The next section is a follow-up
regulatory history addendum
requiring additional
information related to the
adverse actions taken by a
regulatory agency.

Be prepared to upload an
electronic copy of any regulatory

action document on this page.

Bureau of EMS and Trauma System
Secure, Encrypted, On-Line
EMS Services System

ter Regulatory Action Details

Type of Regulatory Action *

Administrative Case
Number *

Date Action Begins
Date Action Ends
Current Status of

Regulatory Action *

Restrictions

Enter Comments

Document

Regulatory Action
Documentation

Regulatory Action Addendum(s)

Select Action Type E|

Browse. .

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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nter Application Details

The next section of the
application is where the
applicant selects the level

of certification.

Initial Application Questionaire

AZ Certification Level | Select Certification Level ¥ |
Requested *

Using the drop down
menu, select either:

» Arizona Basic (Non-Transitioned EMT) e e e Bl me
» EMT (Completed the Transition)
» Intermediate 1-99

» Advanced EMT

» Paramedic

Withdraw/Cancel Application

| % Initial Application Questionaire
\ t Application Summary

Arizona
Department of
Health Services
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— Enter Application Details

Additionally, this page asks the
applicant to make an affirmative

electronic declaration that the PR et
application is true and correct. s b s e e

Initial Application Questionaire

Simply place a check 3" in the
box provided

Withdraw/Cancel Application

Steps remaining in creating this application: |-

Then click on the “next” button (TT—

Application Summar

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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Applicant is in the home stretch s
n0W and iS being prOVidEd an Home Contact BEMSTS Search Logout

opportunity to review the
information provided prior to
submitting the application to the
Bureau for review.

s Applicant Ehgibility NCO

Application Details
Application Type [nitial Certification
Application Status [n Draft

Date Application 1/21/2014
Created

A7 Certification Level Arizona Basic
Requested

1 confirm that the Yes
answers given are true
and correct

By clicking on each of the tabs,
the applicant may review the
information and make any
changes necessary.

Edit Details

Department of
Health Services

Withdraw Application Submit Application
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Notice there are two review tabs FESE e istbe bl
m iSSi n g: Home Contact BEMSTS Search Logout

etails Applicant Lhgibility NCO

» Criminal History

Application Details

> Regulatory History (exceptions)

Application Type [nitial Certificarion
Application Status [n Draft

Once an applicant has made a ot etcton 121201

response entry in these two T et

categories, the responses are T e

sealed and cannot be modified
by the applicant. Changes to s

these sections must be made at
the Bureau Level.
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Once the applicant EEete
is satisfied with the [MESSS—"
application content,
the applicant would
click the “Submit

Application” button.
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In case Of an initial Details | Applicant  Eligibility = NCO
application, the user is
noticed that the application

—| Bpplication Details

Application Type Initial Certification

was received by a red notice ikt s i
. Date Application 1/21/2014
In the upper Ieft Of the screen AZCertiﬁcati:l:eth\:!; Paramedic
and the status of the Requested

1 confirm that the Yes
answers given are true

application now reflects ond corect
“Pending” along with the
date submitted.

Withdraw Application

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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When the new system launches, there will be a new look for certification cards
issued to our Emergency Medical Care Technicians. Here's a sneak peek:

Certified EMCT - Arizona Basic Certified EMCT - EMT Certified EMCT - Advanced EMT
Arizona Department of Health Services Arizona Department of Health Services Arizona Department of Health Services \ "
Bureau of Emergency Medical Services & Trauma System Bureau of Emergency Medical Services & Trauma System Bureau of Emergency Medical Services & Trauma System X % P
IIR:HIII;IHS
& Trauma System

Advanced EMT Issued:  10/23/2013
Expires: 10/22/2015
Number: B-75060

“ lssued:  10/23/2013

Expires: 10/22/2015 .

I Arizona
Number: B-75060 Department of
Health Services

hsvedk 102312013

Expires: 10/22/2015
Number: B-75060

Arizona
Department of
Health Services

Arizona
Department of
Health Services

Jonathan L. Armstrong

Jonathan L. Armstrong
Certified EMCT - Advanced EMT

Jonathan L. Armstrong Certified EMCT - EMT

Certified EMCT - Arizona Basic

Certified EMCT - Paramedic
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

Certified EMCT - Intermediate ‘99
Arizona Department of Health Services
Bureau of Emergency Medical Services & Trauma System

IR e 10232013

Expires: 10/22/2015
Number: B-75060

ssued: 1072372013

Expires:  10/22/2015
Number: B-75060

Arizona
Department of
Health Services

Jonathan L. Armstrong
Certified EMCT - Paramedic

Jonathan L. Armstrong
Certified EMCT - Intermediate '99

Arizona
Department of
Health Services
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As all applications are processed out of the Bureau’s Phoenix office, should
you have questions, or issues with the on-line system, please feel free to
contact the Bureau certification staff for assistance during normal State of
Arizona business hours.

Lynn Snyder, Manager

(602) 364-3194 Toll Free
Maria Dominguez, Customer Service (800) 200'8523

(602) 364-3176

Linda Tapia, Customer Service
(602) 364-3175

Arizona
Department of
Health Services

Health and Wellness for all Arizonans
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