
[image: Bureau of EMSTS Logo][image: mod_solid_proposal][image: ] Arizona Pre-Hospital Information and EMS Registry Program
(AZ-PIERS)
Hospital Application Packet
ARIZONA DEPARTMENT
OF HEALTH SERVICES
BUREAU OF EMERGENCY MEDICAL SERVICES AND TRAUMA SYSTEM



[image: ]

What is AZ-PIERS?

The Arizona Prehospital Information & EMS Registry System (AZ-PIERS) is a quality assurance initiative dedicated to supporting EMS providers in optimizing the care they provide to patients. EMS agencies are able to submit data to AZ-PIERS using their own electronic Patient Care Reporting (ePCR) system or receive FREE software from the Bureau of EMS and Trauma System (BEMSTS). 

AZ-PIERS FREE software allows EMS to create, track, and transmit ePCRs. Hospitals are able to view and print ePCRs for patients transported to their facility. I

I.   What are the benefits of AZ-PIERS?  

EMS agencies benefit by:
· Receiving a FREE ePCR software,
· Access to a report writer that can generate customized and/or standard reports,
· A data collection system that can be used for Quality Assurance (QA), training, tracking, grant writing, administrative reports, CEU tracking, and contracts. 
Hospitals benefits by:
· Receiving access to a Dashboard that allows them to receive ePCRs transmitted by EMS crews in the field, 
· Access to a report writer that can generate customized and/or standard reports for any agencies to which they have content or staff rights,
· A data collection system that can be used for Quality Assurance (QA), training, tracking, grant writing, administrative reports, CEU tracking, and contracts.
 
[bookmark: _GoBack]The state of Arizona benefits by
· Providing the EMS system with the infrastructure to optimize patient care in Arizona, 
· Perform state need assessments, 
· Develop reports to assist EMS regions, base hospitals medical directors, standing and statutory committees, 
· Provide aggregate de-identified data to support funding justifications for programs internal and external to ADHS.

II.	How does my hospital begin? 	
All Arizona hospitals (private, public, and tribal) can participate in AZ-PIERS by submitting an application to the BEMSTS. After processing, the pre-hospital coordinator will receive a User ID and Password, along with instructions accessing help guides and adding users. All costs for software, technical support, and ADHS hosted trainings are funded by the Arizona Department of Health Services. Hardware (i.e. laptops, computers) are not covered. Public  organizations wanting to purchase hardware may contact the Arizona Department of Administration for refurbished equipment at 602-542-5701.
The AZ-PIERS v2 StateBridge URL is: https://azemsis.azdhs.gov. This is the login homepage for hospitals to receive ePCRs from the AZ-PIERS Hospital Dashboard. EMS agencies already using NEMSIS Compliant ePCR software can still participate in AZ-PIERS by having their software vendor obtain an Automated Programming Interface (API) with ImageTrend. EMS agencies can purchase additional Modules (i.e. billing module, fire bridge) can be purchased from ImageTrend at the reduced State Contract pricing.

Please contact Anne Vossbrink, MS, EMS & Trauma Data Manager at (602) 364-3164 or Anne.Vossbrink@azdhs.gov for additional information on AZ-PIERS and Hospital Dashboard.Page 1



Intended only for use in the BEMSTS Quality Assurance Process 								

Intended only for use in the BEMSTS Quality Assurance Process 								
System Requirements

AZ-PIERS Version 2

EMS Field Bridge and Mobile Fire Inspections Requirements (version 2 compliant)
Required:
1 GHz Processor (non-Atom)
2 GB RAM
600 MB Available Hard Disk Space
802.11 Wireless

Optimal:
Multi-core processor; Intel Core i5 or greater
4 GB RAM or greater
64-bit Windows operating system
1 GB Available Hard Disk Space
802.11 Wireless
Bluetooth

Operating Systems Supported
Microsoft Windows XP, Vista, Windows 7, Windows 8, Windows 8.1 (Windows RT not supported)

Screen Resolution Supported
1024x768 or greater

Additional Software
Microsoft .NET Framework 4.0 or higher for version 5.6 and greater
Microsoft .NET Framework 3.5 SP1 or higher for versions up to 5.5
Adobe Flash Player 11 or higher
Adobe Reader 10 or higher
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AZ-PIERS Version 3

Elite Platform System Requirements   (client-side access) (version 3 compliant)
Supported Devices
Desktop and laptop computers (see supported operating systems) 
Note: Any computer that currently runs ImageTrend EMS Field Bridge (as long as the software requirements are met), will support Elite. We recommend at least 4GB of RAM in this case.
Apple/Android tablet devices: 
iPad 3 - 9.7”
iPad 4 - 9.7"
iPad Air - 9.7"
iPad Mini – 7.9"
iPad Mini HD - 7.9"
Galaxy Tab Pro - 8.4"
Nexus 7 (2013)
Nexus 10
Not supported: Kindle devices (software has security and functionality issues)
Windows-based tablet devices: 
Microsoft Surface
Motion R12
Panasonic Toughpad® FZ-G1

Operating Systems Supported
Android 4.0 or greater
Apple iOS7 or greater
Mac OS X
Windows 7 or greater 
Windows 7 (all versions)
Windows RT
Windows 8/8.1 Standard
Windows 8/8.1 Pro
Windows 8/8.1 Enterprise
See additional specific operating system capabilities below.
    Operating Systems with Ability to Support EKG/Monitor Import Wizard
    Note that these limitations are based upon limitations by the cardiac monitor software packages.
Windows 7 (all versions)
Windows 8/8.1 Standard
Windows 8/8.1 Pro
Windows 8/8.1 Enterprise

Supported Web Browsers
Latest Chrome, Chrome Mobile, Safari, or Firefox browsers
IE 10 or greater (for mobile/field version)
IE 9 for Elite online EMS and Fire
Not supported: IE 8 or lower

Printing Supported from Devices
Tablets: The ability to print using a tablet device depends on whether the hardware (tablet) supports both the ability to display a PDF and print. There will be a print button in Elite Field, but it remains to be seen how/if an iPad or other devices can or will display a PDF that has the ability to print.
Windows-based computers and laptops will have the capability to print. 
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AZ-PIERS Hospital Application

	
Hospital Information

	
[bookmark: Text1]Hospital Name:      

	
[bookmark: Text2]Street Address:      
	
[bookmark: Text3]Zip Code:      

	
[bookmark: Text4]City:      
	
[bookmark: Text5]County:      
	
[bookmark: Text6]State:      

	[bookmark: Text7]Parent Company/Affiliates (if applicable):      

[bookmark: Text35]HR contact person:      
Please attach a letter from your hospital’s HR department stating they accept responsibility for access to AZ-PIERS (below)

	
Pre-Hospital Coordinator/Manager Information

	
[bookmark: Text8]First Name:      
	
[bookmark: Text9]Last Name:      
	
[bookmark: Text10]Middle Initial:      

	[bookmark: Text11]Best Method of Contact:      

[bookmark: Text12]Best Time to Contact:      
	
[bookmark: Text13]Email:      
	
[bookmark: Text14]Phone:      

	
[bookmark: Text15]Other (fax/mail):      

	· Hospital Dashboard users are able to view and print ePCRs of patients transported to their facility once the EMS agency has uploaded the patient records to AZ-PIERS
· Prehospital Coordinators can perform QA/QI for EMS agencies using AZ-PIERS. To receive rights to access additional agency records for QA/QI, please have the agency representative to AZ-PIERS contact Anne Vossbrink at 602-364-3164 or Anne.Vossbrink@azdhs.gov 

	
Additional Information

	Name of current electronic medical record software provider: 
[bookmark: Text34]     
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[bookmark: Text36]Date:      


Anne Vossbrink
EMS & Trauma Data Manager, Data & Quality Assurance Section 
Bureau of EMS & Trauma System
150 N. 18th Ave, Ste. 540
Phoenix, AZ 85007-3248	


Dear Mrs. Vossbrink,

Our hospital understands that we are responsible for granting and restricting access to all personnel. We understand that the Arizona Pre-Hospital Information & EMS Registry System (AZ-PIERS) gives hospital personnel access to electronic patient care reports from EMS agencies. 

We will notify you if there are any changes in personnel that will require your assistance. 

Thank you,

Human Resources

[bookmark: Text37]Name:      

[bookmark: Text38]Phone:      

[bookmark: Text39]Email:      
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