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Elite Platform System Requirements   (client-side access) (version 3 compliant) 

Supported Devices 
Desktop and laptop computers (see supported operating systems)  

Note: Any computer that currently runs ImageTrend EMS Field Bridge (as long as the software 
requirements are met), will support Elite. We recommend at least 4GB of RAM in this case. 

Apple/Android tablet devices:  
iPad 3 - 9.7” 
iPad 4 - 9.7" 
iPad Air - 9.7" 
iPad Mini – 7.9" 
iPad Mini HD - 7.9" 
Galaxy Tab Pro - 8.4" 
Nexus 7 (2013) 
Nexus 10 

Not supported: Kindle devices (software has security and functionality issues) 
Windows-based tablet devices:  

Microsoft Surface 
Motion R12 
Panasonic Toughpad® FZ-G1 
 

Operating Systems Supported 
Android 4.0 or greater 
Apple iOS7 or greater 
Mac OS X 
Windows 7 or greater  

Windows 7 (all versions) 
Windows RT 
Windows 8/8.1 Standard 
Windows 8/8.1 Pro 
Windows 8/8.1 Enterprise 

See additional specific operating system capabilities below. 
    Operating Systems with Ability to Support EKG/Monitor Import Wizard 
    Note that these limitations are based upon limitations by the cardiac monitor software packages. 

Windows 7 (all versions) 
Windows 8/8.1 Standard 
Windows 8/8.1 Pro 
Windows 8/8.1 Enterprise 
 

Supported Web Browsers 
Latest Chrome, Chrome Mobile, Safari, or Firefox browsers 
IE 10 or greater (for mobile/field version) 
IE 9 for Elite online EMS and Fire 
Not supported: IE 8 or lower 
 

Printing Supported from Devices 
Tablets: The ability to print using a tablet device depends on whether the hardware (tablet) supports 
both the ability to display a PDF and print. There will be a print button in Elite Field, but it remains to 
be seen how/if an iPad or other devices can or will display a PDF that has the ability to print. 
Windows-based computers and laptops will have the capability to print.  


