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Investigation Findings and Actions 
 

As prescribed in Arizona Revised Statute (“A.R.S.”) § 36-2220(E) and A.R.S. § 36-2220(M), 

Information, documents and records received by the department or prepared by the department in 

connection with an investigation that is conducted pursuant to Statute and Rule relating to 

emergency medical care technicians are confidential and are not subject to public inspection or 

civil discovery. 

 

The results of the investigation and the decision of the department are available to the public 

after the investigation is completed and the investigation file is closed. 

 

For more information on completed investigations or to obtain a copy of a specific finding and 

action, please contact the Enforcement Manager for further assistance. 
 

Susan Nicolas, Enforcement Manager 

Bureau of Emergency Medical Services and Trauma System 

150 N. 18
th
 Avenue, Suite 540 

Phoenix, Arizona  85007 

Phone:  602-364-3181 

Fax: 602-364-3567 

susan.nicolas@azdhs.gov 
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