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EMS Question 
of  the Month 

Does an EMT need to 
complete an address 
waiver form if they 
choose to submit 
their work address 
as the official 
address of record on 
an application? 

 

See answer on page 2 

Location and Regional 
Contact Information: 

 
150 North 18th Avenue  

Suite 540 
Phoenix, AZ  85007 

(800) 200-8523 
www.azdhs.gov/bems 

 
Gene Wikle 

Bureau Chief 
wiklee@azdhs.gov 

(602) 364-3150 
 

Rhonda Montgomery 
Northern and Central Regional Liaison 

montgor@azdhs.gov 
(602) 364-3189 

 
Rita Weatherholt 

Southeastern & Western Regional Liaison 
weather@azdhs.gov 

(602) 364-3191 

BEMS PULSE  

Arizona’s Bureau of Emergency Medical Services  
Newsletter 

 

By Michelle Johnston    
 
     The  Save Hearts in Arizona Registry 
and Education (SHARE) program 
described by Lani Clark, of both the 
University of Arizona and the Sarver 
Heart Institute, “as a three legged stool.  
One leg represents Public Education; 
one leg represents Automated External 
Defibrillator (AED)  placement and use 
by lay-persons prior to EMS arrival; and 
one leg represents dispatch and 
Emergency Medical Services. “ 
          Over past year, Clark has been 
recovering, reviewing, and running 
queries on the data from over 2,500 
AEDs positioned throughout Arizona. 
Clark has also been heavily involved in 
the training and education on the use of 
AEDs.   
     The Bureau of EMS became involved 
in the SHARE program in January 2005 
with the goal of collecting data about  
Arizona’s out of hospital (OOH) cardiac 
arrest survival rates.  The partnership of 
many fire departments, hospitals, and 
the Bureau has taken the program from 
a regional level to a statewide level.  
Arizona is leading the nation with this all 
inclusive approach. 
     Recently, the education aspect of 
SHARE has expanded to include a  
SHARE training video.  It was developed 

by Bureau Chief, Gene Wikle and Dr. 
Bobrow, BEMS’ Medical Director.  They 
thought BEMS  needed to get the word 
out about the easy use of AEDs and to 
explain how early defibrillation impacts 
survival rates.  
     Included in the training is the new 
approach to Cardio Pulmonary 
Resuscitation (CPR).  Continuous 
Compression CPR (CC-CPR) is one of 
the main components of a successful 
outcome to OOH cardiac arrest.  The 
hope is that lay-people will be more 
likely to perform CC-CPR because of the 
lack of having to administer ventilations 
through mouth-to-mouth.  Mouth-to-
mouth has been a long standing worry of 
many people trained in traditional CPR.   
     Rhonda Montgomery, BEMS 
Northern and Central Regional Liaison, 
was largely responsible for the 
coordination of the training video and 
several public service announcements 
(PSAs).  
     Governor Janet Napolitano, local 
baseball legend and announcer to the 
Arizona Diamondbacks, Mark Grace, 
and superstar basketball player, Steve 
Nash of the Phoenix Suns all 
participated in the SHARE public service 
announcements.   
     These well-known personalities gave 
freely of their time to help the Bureau 

spread the message about the 
importance of being SHARE Aware. 
Montgomery and Bobrow also 
developed posters to be displayed next 
to AEDs stationed in public places that 
explain their easy use. 
     Bobrow, Amanda Valenzuela, 
Program and Project Specialist, and 
Jordan Montgomery (son of Rhonda 
Montgomery), and Scottsdale and 
Glendale Fire Departments acted in the 
SHARE training video. 
     “There are so many people involved. 
It’s been an amazing process,” 
Montgomery said. 
     Valenzuela has also been heavily 
involved in the SHARE program.  
Valenzuela not only acted in the training 
video, she also  translated the different 
scripts into Spanish and developed the 
Spanish version of the AED awareness 
posters. Valenzuela also assisted in the 
training classes held in the Phoenix 
area. “With the growing population within 
the Hispanic community, it’s important 
that programs like SHARE be accessible 
to non-English speaking communities as 
well,” said Valenzuela . 
     The PSAs and training video will be 
available throughout the state within the 
coming year. 

Employee Spotlight Employee Spotlight   

     Krista Anheluk, BEMS Regional 
Manager, comes to us from North 
Dakota. A graduate of the University of 
North Dakota, she majored in social 
work. Anheluk, pronounced “anna-luck,” 
said of her name, “It’s spelling has 
always thrown people, and always will. 
It’s Ukranian.” 
     Anheluk retired after serving more 
than 24 years in the Army National 
Guard which culminated in a promotion 
to Major where she worked in the 
mobilization office. “We started out in the 
preparedness office and when 9-11 hit, 
we started mobilizing people. Our role 
became high visibility,” Anheluk said.   
     During that time, she worked 
countless hours and was responsible for 

sending soldiers, many of them her 
friends, to Afghanistan and Iraq. “Before 
then we would just prepare the troops. 
Then we had to activate them. It was 
time for a change,” Anheluk said. 
     She relocated to Arizona with her dog 
Piper, a Shih Tzu. “I fell in love with 
Arizona,” Anheluk said. 
     A fantasy football player since 1990, 
Anheluk loves music, sports and outdoor 
activities. She even admits to having 
bought season Cardinal tickets. 
Currently, she’s reading Magical Mystery 
Tour, by Tony Bramwell. 
     “I’m a good read of people and I hope 
to bring some stability to the team,” 
Anheluk said. That personality trait will 

come in handy as she will be the person 
providers call if they have questions 
regarding ambulance inspections or 
rules and statues.  
     “I like the idea that we perform a real 
community service,” Anheluk said. 

Krista Anheluk 
Regional Manager 
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Note to All EMTsNote to All EMTs  
     As a certified EMT in Arizona, it is your responsibility to 
complete the required training courses in order to maintain 
your certification.  Furthermore, it is your responsibility, not 
your training instructor’s or employer’s, to submit all required 
application materials to the Bureau.  You will be held 
accountable. 

American Heart Association Releases New 
Recommendations November 2005 

     Chest Compressions 

     2000 Recommendation—Emphasized the first three links in the Chain of Survival: 
early access, early CPR and early defibrillation. Stated that early CPR significantly 
improved survival and early defibrillation as the single greatest determinant of survival 
for adult victims of cardiac arrest. 

     2005 Recommendation—Increased emphasis on delivery of effective chest 
compressions. 

     Explanation—When chest compressions are interrupted, blood flow stops. Limiting 
interruptions to chest compressions will result in greater survival. In any given series 
(cycle) of chest compressions, earlier compressions are less effective than later ones. 
Therefore, fewer interruptions increase the percentage of effective chest compressions. 
Allowing the chest wall to fully “recoil” or return to its normal position between 
compressions results in better re-filling of blood in the heart, which allows more blood to 
be pumped to the rest of the body during the next compression. 

    Ventilation 

     2000 Recommendation—A compression-to-ventilation ratio of 15 to 2 was 
recommended for adult CPR; a ratio of 5 to 1 for child and infant CPR. Three 
compressions for every one breath should be given to newborns, totaling 90 
compressions and 30 breaths per minute. 

     2005 Recommendation—Single CPR compression-to-ventilation ratio: 30 to 2 for all 
rescuers responding alone to victims of any age, except newborns. CPR for newborns is 
the same as 2000 recommendations. 

     Explanation—A single ratio will make learning the correct procedure for responding 
to victims of all ages easier and increase the likelihood that a rescuer will remember the 
steps of CPR during an emergency. The new ratio also helps reduce interruptions in 
chest compressions. 

     AEDs 

     2000 Recommendation—Key elements of successful AED programs were 
recommended, including healthcare provider oversight, training of likely rescuers, link to 
local EMS system and process of continuous quality improvement. 

     2005 Recommendation—AED programs should be implemented in public locations 
where there’s a relatively high likelihood of witnessed cardiac arrest. 

     Explanation—Some AEDs do not require a medical prescription, so healthcare 
provider oversight of AED programs is not mandatory.  

 

Quick BeatsQuick Beats  
          Bureau of   EMS News in BriefBureau of   EMS News in Brief  

Answer to EMSAnswer to EMS  
Question of  the MonthQuestion of  the Month  

  

        No. An EMT is required to provide an address that will be recorded as the official 
Bureau address of record.  All correspondence will be sent to that address. If an EMT 
does not wish to have legal, enforcement, or regulatory documents mailed to an em-
ployer’s business address, the EMT should enter another appropriate address of record 
on the application. 

Clockwise from left: Dave Harden, 
Donna Meyer, Vicki Conditt 

Seated: Susan Gerard, ADHS Director  

State Trauma Designation  
     On November 10, 2005, Susan 
Gerard, ADHS Director, signed 
Arizona’s first Level I Trauma Center 
Designation Certificate.  
     Traumatic injury is the leading 
cause of death for individuals under 
44 years of age in the U.S., and is 
among the top 10 leading causes of 
death for all other age groups.  An 
estimated 160,000 deaths occur 
each year in the U.S. as a result of 
traumatic injuries.   
     Having an organized trauma 
system as a component of an organ-
ized EMS system is indispensable in 
reducing the incidence of death and 
long-term disability from traumatic 
injury. 
     John C. Lincoln – North Mountain 
was the first center to be officially 
designated. On November 30, Gene 
Wikle, BEMS Bureau Chief, pre-
sented the signed certificate to Dr. 
Catherine C. Lindstrom, Vice Presi-
dent of Ancillary and Support Ser-
vices at John C. Lincoln – North 
Mountain. 
    “We’re very excited to begin the 
process of completing our require-
ments for ACS verification,” said 
Linda Worthy, Trauma Clinical Coor-
dinator for John C. Lincoln – North 
Mountain. 
     Also in November, Scottsdale 
Healthcare – Osborn became the 
second healthcare institution to 
obtain state designation as a Level I 
Trauma Center.   

     These two organizations are 
among five other healthcare institu-
tions that, for several years, have 
been providing essential life-saving 
services to residents and visitors of 
Arizona as “self-designated” Level I 
Trauma Centers.  The recently ap-
proved trauma center designation 
rules enable BEMS to officially des-
ignate eligible health care institu-
tions as Level I, II, III, or IV Trauma 
Centers.  
     Dave Harden, BEMS Trauma 
Program Coordinator said, “This 
effort will advance Arizona’s trauma 
system toward a comprehensive 
model trauma system with level-
specific trauma care availability from 
the most remote locations to the 
most densely populated areas of the 
state.”  
     "Achieving the capability for state 
designation of trauma centers in 
Arizona has been a long, concen-
trated, and gallant effort on the part 
of many individuals and organiza-
tions.” Harden said.  “Seeking and 
achieving trauma center designation 
unmistakably evinces a healthcare 
institution's commitment to excel-
lence and a willingness to be cri-
tiqued by national experts in trauma 
care.  The designation process will 
provide the means for standardiza-
tion, assessment, assurance, and 
on-going planning of Arizona's EMS 
and trauma system." 

Pictured from left: Rhonda Forsyth, 
CEO (JCL); Gene Wikle, Bureau 
Chief; Vicki Conditt, EMS/Trauma 
Chief; Cathy Lindstrom, VP of Ancil-
lary  & Support Services (JCL); 
Linda Worthy, Trauma Clinical Coor-
dinator (JCL) 

New Employee AnnouncementsNew Employee Announcements  
  
     The Bureau has added many new employees to our staff.  We welcome 
all of them to their new positions at ADHS. 
• Krista Anheluk—Regional Manager 
• Lynelle Brooks-Dorsey—Enforcement Representative 
• Brent Caswell—Compliance Auditor 
• Chrysanthi De Mel—Enforcement Transcriptionist 
• Doylan Forney—Receptionist 
• Valerie Hill—Trauma Surveyor 
• Kimberly Briggs—Northern Region EMS Coordinator 


	American Heart Association Releases New Recommendations November 2005
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