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Overview 
• Inspections 

o Counter Strike - state youth tobacco inspections 

o FDA- federal youth tobacco and Advertising and Labelling inspections 

and Synar report inspections 

o DOR- state tobacco tax inspections 

• Enforcement and Diversion 
o State citations and diversion 

o Federal fines 

• Communication and Collaboration 
o AZ TES 

• Additional enforcement tools 
o Assurances of Voluntary Compliance (AVCs) 

o Delivery Sales Ban 



Inspections 

(Includes Synar)  



Enforcement 

A.R.S. § 13-3622 

Clerks: up to $300 per offense 
 
Businesses: up to $1000 per offense 



Enforcement 

21 C.F.R. 1140  

Businesses: Tiered penalties 
from Warning Letter to fines 
from $250 up to $11,000 and No 
Tobacco Sales Order 

(Includes Synar)  



Enforcement 

Arizona Luxury Tax 
and related statutes 

Civil and criminal penalties. 



Diversion 

•ARTT: Arizona Retail 
Tobacco Training 

 

Available in every county except Pinal 

 

Maricopa County has had referrals from 25 of 
27 Justice Courts and has a steadily improving 
youth compliance rate. 

 

 



ARTT 



Communication and 
Collaboration 

Public page: 
www.countertools.org/azmapping 

 

http://www.countertools.org/azmapping


Counter Tools Partners 

Similar systems are 

being used in at least 

11 other states. 

Arizona’s system adds 

enforcement data 

collection and goals to 

the public health survey 

tool. 



TES Overview 

GOAL: Complete, integrated 
enforcement system  
• Capture, organize and 

leverage data from AGO, 
FDA, Synar, DOR 

 
• Mobile data access for 

participating agencies and 
other law enforcement 



TES Overview 

Addressing the 
challenge of no retail 
license  
• Retailer and 

inspection 
database 
management 

• Duplicate detection 
and reconciliation  

• Single, uniform 
retailer list 



TES Overview 

Complete, integrated 
enforcement system  
• GIS mapping 
• Inspection data with 

demographic data 
overlay 

• Retailer sample 
creation (Synar) 

 

Across agencies, with 
hierarchical user roles 



Additional Tools: Delivery Sales Ban 

• A.R.S. § 36-798.06 

• 2012 ban on internet purchase of 

cigarettes and other tobacco 

products complements the restrictions 

in the retail environment. 



Additional Tools: AVCs 
• Assurances of Voluntary Compliance (“AVCs”) are 

contracts between a company and one or more 

states. 

• Companies agreed to restrictions and additions to 

their policies for the sale and marketing of tobacco 

products that may go beyond existing regulatory 

requirements. 

• The legal effect of the contract varies by state. 

 



Additional Tools: AVCs 
• State AGO’s investigated retailers and found that 

they continued to sell tobacco products to minors 

in spite of state age restrictions 

• AVCs were developed to resolve those claims 

• Youth tobacco inspections were a key part of 

developing the AVCs 

 



Which companies have AVCs? 



Retail Provisions 
• All of the AVCs include some restrictions on 

the retail environment. 

• Additional provisions may fill in gaps in state 

tobacco laws. 

• AVCs also establish a designated 

Compliance Officer for each company, 

giving states a single contact person for 

tobacco enforcement issues. 

 



Sample AVC Provision 
• No look-alike products allowed 



Sample AVC Provision 

Advertising provisions are particularly 

important 

 

 

 

 

 

Retailer is permitted to display ONLY brand name, logo and 
other trademarks, and price 





Youth Coalition Engagement 
• AVC Surveys 

 



Questions? 


