
Arizona Crisis Standards of Care Plan – Mid-Planning Workshop 
Black Canyon Conference Center 

Phoenix, AZ – June 27, 2013 
 

Agenda 

9:30 Registration 
 
 

10:00 
 

Welcome and Introduction 
Teresa Ehnert, Chief 
Bureau of Public Health Emergency Preparedness 
Arizona Department of Health Services 
 

10:10 
 

Proposed Plan Structure, Planning Assumptions and Hazards 
Andrew Lawless, Training Officer  
Bureau of Public Health Emergency Preparedness 
Arizona Department of Health Services 
 

10:45 
 

Group Strategic Planning Activity:  Getting to the Desired Future State 
Wendy Lyons, Strategic Planner 
WHL Enterprises, LLC 
 

11:45 
 
 

LUNCH 
 

12:30 
 

Balanced Score Card Group Activity 
All 
 

1:30 Balanced Score Card Results & Open Discussion 
All 
 

2:25 
 

Next Steps and Closing Remarks 
Andrew Lawless, Teresa Ehnert   
 

2:30 ADJOURN 
 

 


