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Current Status

Banner Poison and Drug Information Center contracted activities:

 24/7 reporting line for clinicians, labs, ADHS, other counties, first 
responder agencies, emergency management, hospitals 

 Surge capacity for PH responses: calls from public at large, surveys 
for outbreak investigations, monitoring of persons under 
quarantine orders, special requests from clinicians

 Medical toxicology consultations 24/7

 Exercises and drills

 Flu On Call pilot

 Ongoing staff training

Public Health Mission Areas Supported

 Capability 3: Emergency Operations Coordination

 Capability 4: Emergency Public Information and Warning

 Capability 6: Information Sharing

 Capability 10:  Medical Surge

 Capability 11: Non‐Pharmaceutical Interventions

 Capability 12: Public Health Laboratory Testing

 Capability 13: Public Health Surveillance and Epidemiological 
Investigation

History 
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 MCDPH answering service

 Growing disease control division and responsibilities 

 New and emerging diseases

 Developing data collection and analysis technologies

 Mandates for reporting and intervention time frames

Why partner with a Poison Center? 
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 Local resource

 Established and trusted in the community

 Clinical expertise

 Day to day: 24 hour capabilities

 PH responses: surge capacity

 Multi ‐ language capabilities

 Established relationship: rabies and botulism

Day to Day Operations
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Data collection and management
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Infectious Disease Response Scenarios
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2004 WNV 
Emergence in AZ

 Public call line: recorded and 
live information

 Clinical call line: case reporting 
and clinical management

 Other: green pools, dead birds, 
mosquito complaints and 
equine illnesses

2009 Novel H1N1
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 Public call line: recorded and live information‐vaccine 
clinic locations

 Clinical call line: vaccine utilization, questions and 
requests from clinicians, requests for Peramivir.

Ebola
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 General public risk assessments

– Implemented but not publicized

 Hospital and 1st responder assessments

 Incoming calls from RT’s after hours

Exposures and Poisonings
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 Suspected mercury exposure 

 Unexplained death/illness‐?related to a shared 
“homemade” beverage

 Suspected Methemoglobinemia

 Increase in heroine OD

 Food/beverage tampering
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Collaborative and 
Investigative 
Process
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 Notification and serial conference calls 
with stakeholder agencies:

 County and state PH (CDC in some cases)

 Poison Center (tox MD)

 Treating clinician

 State lab

 Environmental Services

 FDA

 Law Enforcement agencies (local, state and 
federal)

 Poison center expertise is invaluable for 
developing hypothesis, guiding clinical 
management, focusing case finding 
efforts and defining case definitions.

Future Projects

Footer14

 Flu on Call

 Banner‐CDC pilot site

 Focus on reducing medical surge and improving 
timely access to antivirals

 National network of Poison and 211 center resources

 Challenges: legal, regulatory and ethical

Take Away (s)

 Poison Center / PH partnership is mutually beneficial

 Banner PCC is functionally a part of the department

 Collaboration closed gaps:
– 24/7 operations

– Call center and investigative surge capacity

– Toxicology SME

 Contract addresses critical PH mission areas
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