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Patient self-identifies

Patient has private health
insurance and the parent
knows the coverage does not
include vaccines or the
insurance covers only selected
vaccines.

Example:

Patient comes to your office
with a list of all the vaccines
that are covered and not
covered by their private
insurance.

How to handle this patient:

Use private vaccine stock to
vaccinate the patient for all
the covered vaccines. For the
vaccines that aren’t covered,
use your private stock and
charge the patient out-of-
pocket or refer the patient to
a CHD, FQHC, RHCor a
deputized provider that can

Non-Deputized VFC Provider Guidance

Denied Claim

Patient has private health
insurance, but you do not know
the insurance does not cover
vaccines until you receive a
denied claim.

Example:

You vaccinate a privately insured
patient with private vaccine and
you bill the insurance company for
the administered vaccines. When
you receive the denied claim, you
find out one or more doses were
not covered by the insurance, so
you can bill the patient.

How to handle this patient in the

future:

Use private vaccine stock to
vaccinate the patient for all covered
vaccines. Refer the patient to a
facility* that can provide VFC
vaccine or use private stock and
charge the patient out-of-pocket.

HINT: To help avoid denied claims,
call the insurance company directly,

use VFC vaccine for these

/

atients.*

/ Insured with a
Deductible or Co-pay

Patient has private health

insurance that covers vaccine
but a deductible or co-pay is
involved.

Example:
Patient comes to your office

with private insurance that
requires a deductible or co-
pay. You call the insurance
company and find out that the
patient’s deductible has not
been met, so the cost of the
vaccine and its administration
is not covered by insurance.

How to handle this patient:

Use private vaccine to
vaccinate the patient and charge
the patient out-of-pocket for the
cost.

If you thought the vaccine was
covered and you received a
denied claim, you can bill the

don’t rely on patient verification
wware. /
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How to Handle Underinsured, Insured with a Deductible or Co-Pay and Primary/Secondary
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insurance and AHCCCS as

secondary insurance.

Example:

Patient comes to your office with
primary/secondary insurance
coverage.

How to handle this patient:

All providers should select AHCCCS
as the VFC-eligibility category, use
VFC vaccine, and bill AHCCCS for
the administration fee.

NOTE: These children are only VFC-
eligible because they have AHCCCS
as secondary insurance coverage.

How to handle this patient:

Use VFC vaccine to immunize all
VFC-eligible children.

You may charge uninsured and
Native American/Alaskan Native
patients an admin fee not to exceed

$21.33 per vaccine. If the patient
can’t pay, you must waive the fee.

*The Deputized Providers are listed on the back of this form. All facilities with authority to use VFC Vaccine for underinsured children are listed in the

Underinsured Referral Locations document

posted on the ADHS website:
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http://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccine-policy-changes/underinsured-referral-locations.pdf



http://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccine-policy-changes/underinsured-referral-locations.pdf

Arizona Deputized Providers

Refer underinsured children to any of the 15 County Health Department Clinics, a Federally Qualified

Health Center or a Rural Health Center or to one of the deputized providers listed below.

Maricopa County
Arizona Medical Clinic
1847 W Heatherbrae Dr
Phoenix, AZ 85015
(602) 274-2100

CRMC KidShots Community
Wellness

Call the hotline (480) 728-
3777 for each site’s dates
and hours of operation

Site 1

Chandler Care Center
777 E. Galveston Rd.,
Chandler

Site 2

Kid Shots at Chaparral
Elementary School

3380 E. Frye Road, Gilbert

Site 3

Chandler Fashion Mall,
Community Room

near Paradise Bakery in food
court area

Site 4

WIC Chandler Office
3002 N. Arizona Ave.,
Chandler

Site 5
Kid Shots at CRMC
1875 W. Frye Rd., Chandler

Site 6

Kid Shots at Kyrene de las
Lomas Elementary School
11820 S. Warner-Elliot Loop,
Phoenix

Site 7

Kid Shots at Kyrene Family
Resource Center at Kyrene de
los Ninos Elementary School
1330 E. Dava Drive, Tempe

Desert View Pediatrics
727 E Bethany Home Rd,
Suite A-101

Phoenix, AZ 85014
(602) 279-2400

Gilbert Pediatrics

Site 1

4540 E Baseline Rd, Suite 108
Mesa, AZ 85206

(480) 892-3880

Site 2

4365 East Pecos Rd, Ste 123
Gilbert, AZ 85297

(480) 892-3880

Kids Kare

Site 1

521 W Thomas Rd, 2" Floor
Phoenix, AZ 85013

(602) 254-0390

Site 2

3305 E Greenway Rd, Suite 6
Phoenix, AZ 85032

(602) 867-1252

Site 3

6211 N 35 Ave, Suite 1
Phoenix, AZ 85017
(602) 242-5000

Site 4

455 N Mesa Dr, Suite 16E
Mesa, AZ 85201

(480) 610-0752

Site 5

3130 E Baseline Rd, Suite 103
Mesa, AZ 85204

(480) 539-7618

Site 6

9515 W Camelback Rd, Ste
142

Phoenix, AZ 85037

(602) 903-5365

Mesa Fire Department
4530 E McKellips Rd, #101
Mesa, AZ 85215

(480) 644-6829

Phoenix Fire Department —
Baby Shots

1818 South 16" St
Phoenix, AZ 85034

(602) 534-8640

Providence Pediatrics, Corp.
Site 1

8410 W Thomas Rd, Ste 140
Phoenix, AZ 85037

(623) 846-7337

Site 2

9220 N Central Ave
Phoenix, AZ 85020
(602) 997-9898

Site 3

1701 W Glendale Ave, Ste 3
Phoenix, AZ 85021

(602) 246-9090

Pueblo Family Physicians, Ltd.

Site 1
4350 N 19" Ave, Suite 6
Phoenix, AZ 85015
(602) 264-9191

Site 2

15425 N. Greenway
Hayden Loop, Suite A-300
Scottsdale, AZ 85260
(480) 607-1124

Young Arizona Pediatrics
15653 N Reems Rd, Suite
110

Surprise, AZ 85374
(623) 214-3454

Pima County
Catalina Pediatrics, PC
3085 N Swan Rd
Tucson, AZ 85712
(520) 323-3099

Yavapai County
Family Health Providers
3700 W St. Route 89A
Sedona, AZ 86336
(928) 204-4944

Red Rock Pediatrics
800 Cove Parkway
Cottonwood, AZ 83325
(928) 649-3003

Spectrum Health Care
651 W Mingus
Cottonwood, AZ 85326
(928) 634-7534

Yavapai County Ed. Service
Agency

2970 Centerpointe East Dr
Prescott, AZ 86301

(928) 713-5344
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