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Background 

 15.2 million refugees worldwide 
 

 US accepts 50,000-75,000 refugees 
every year 
 

 FY 2012 – state of Arizona received the 
9th largest number of refugees, with 
2,242 arrivals! 
 

 FY 2013 – expecting 3,000+ arrivals 
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Purpose 
 The Refugee Health Coordinator of Arizona 

confers regularly with providers that care for 
refugees from diverse ethnic backgrounds.  
 

 Providers expressed an opportunity for the 
program to engage the health care community 
by creating educational materials.  
 

 These sheets could be quickly referred to 
before working with refugee patients in order 
to ensure culturally appropriate interactions.  



Development Process 
The Arizona Refugee Medical Assistance Program provided a list of 
Medical, Dental, and Behavioral healthcare providers in Arizona that 

frequently serve refugees.  

A survey asking for topics of interest was developed to be sent out to the 
providers.  

Analysis of in-migration data allowed for the identification of the largest 
incoming refugee populations. 

Once provider feedback was received, an AmeriCorps VISTA member, 
Donna Jin, reviewed existing resources pertaining to each culture.  

The information gathered was condensed into a rough draft and sent to 
Ethnic Community Based Organizations for input.  

Final product was a detailed, professional community profile condensed to a 
single sheet of paper. 



Profiles 
 Each profile focuses on a specific culture 

and includes information such as:  
 Languages 
 Countries and religions associated with the culture 
 Courtesies and taboos 
 Verbal and nonverbal communication behaviors 
 Common attitudes and beliefs in regards to health, 

medicine and behavioral health 
 

 Map of Country of Origin 
 

 “Did You Know?” Fact 
 

 List of Barriers to Care 
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Cultures 
So far we have developed 6 profiles: Iraqi, Burundian, 
Somali, Karen, Somali-Bantu, and Bhutanese.  



Next Steps 
 As a means of expanding outreach, the 

community profiles were shown to other programs 
to see if they are useful in other health science 
fields.  
 

 Various programs within the Arizona Department 
of Health Services (ADHS) voiced their interest in 
using the profiles for employee training and on 
their websites for public knowledge.  
 

 Additionally, these profiles will be posted on the 
ADHS Refugee Health website to be easily 
accessed by the agency’s partners.  



Questions? 

Thank you! 
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