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             The New Hampshire Hepatitis C Outbreak 
              Frequently Asked Questions ABOUT HEPATITIS C 

               Arizona Department of Health Services 
 

Background: 

In April of 2012, several cases of hepatitis C were reported to the New Hampshire Department of 
Health Services.  A common connection in each of these hepatitis C cases was the cardiac 
catheterization laboratory or the post procedure area (recovery room) at a hospital in New 
Hampshire.  A male cardiac catheterization laboratory technician, who has worked in multiple states 
including Arizona, was identified as the potential source of the infection.  Based on information 
uncovered in the investigation, patients in Arizona are potentially at risk for being exposed to hepatitis 
C while having a heart catheterization done.   

What is hepatitis, hepatitis C? 
Hepatitis is a group of diseases or conditions that affect the liver. Hepatitis can be caused 
by a virus, bacteria or environmental conditions.   Hepatitis A, B and C are caused by a 
virus.   

What is hepatitis C? 

Hepatitis C is a viral infection that is carried in a person’s blood. It infects a person’s liver 
causing inflammation that can result in damage to the liver tissue. 
 

Where can I get more information about hepatitis C? 
For more information about this virus, you can visit: 
• The Arizona Department of Health Services website at www.azdhs.gov/phs/oids/hepc/ 
• The Centers for Disease Control and Prevention website at www.cdc.gov/hepatitis 
• Call the Arizona Department of Health Services, Office of Infectious Disease Services at 

(602) 364-3676. 

SIGNS, SYMPTOMS, AND TREATMENT 
 

What are the symptoms of hepatitis C? 
Most people who develop hepatitis do not have symptoms at all. Some people may have 
symptoms such as loss of appetite, abdominal pain, dark urine, yellowing of the skin, light 
colored stools, diarrhea, fatigue, or nausea. 
 

 
Is there a treatment for hepatitis C? 

Some people with new infection will “clear” it without therapy (20%) and never develop 
hepatitis, but others will become chronically infected (80%). Some people with chronic 
infection can be treated with effective antiviral medications. Talk to your primary 

http://www.azdhs.gov/phs/oids/hepc/
http://www.cdc.gov/hepatitis
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healthcare provider – it is not necessary to see a specialist unless directed there by 
your primary healthcare provider. 
 

What are the long-term effects of hepatitis C? 
In people with chronic infection, the disease can progress slowly over decades. The main 
outcome is damage to the liver. Some people will never have complications from chronic 
hepatitis C infection but others can develop liver cirrhosis, liver failure, or (rarely) liver 
cancer or death. 
 

Is there a vaccine for hepatitis C? 
Unfortunately, there is no vaccine available for hepatitis C.  It is important for people who 
have hepatitis C to be vaccinated for hepatitis A and B.  

HEPATITIS C INFECTION 
How is hepatitis C passed from person to person? 

Hepatitis C is a blood-borne disease so it requires direct transmission of blood from an 
infected person to the blood of someone who is not infected. Some examples include sharing 
needles during recreational drug use, tattooing with a dirty needle, or contact with a non-
sterile piece of medical equipment such as a used syringe. The risk of spreading hepatitis C 
to family members and close contacts is very small.  Do not share personal items, such as a 
razor, toothbrush, or a glucometer that belong to someone else to prevent infecting others. 
Sexual transmission of hepatitis C is possible, but not common.   
 

Is it possible that I could have hepatitis and be infectious but not know it? 
Yes, it is possible since many people don’t show any symptoms or don’t recognize them as 
any specific illness. 
 

Who is at risk of getting hepatitis C? 
According to CDC, certain groups of people who are more susceptible to hepatitis C virus 
infection should be tested, including: 

• Anyone who has ever injected illegal drugs, even once 
• People who were treated for clotting problems with blood products made before       
1987 
• People who received an organ transplant or blood transfusion before July 1992 
• People who have ever received long-term hemodialysis treatment 
• People with signs or symptoms of liver disease (e.g., abnormal liver enzyme tests) 
• Persons with known exposures to hepatitis C, such as: 

• Healthcare workers after needle sticks involving blood from a patient 
with hepatitis C 

• Recipients of blood or organs from a donor who later tested positive for 
hepatitis C 

• Children born to HCV-positive mothers 
• Household contacts of persons who are HCV positive 
• Anyone born between 1946 and 1964 (“Baby Boomers”)  
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HEPATITIS C AND HEALTH CARE  
 
How common is the situation going on at the hospital in New Hampshire and others around 
the country? 

This is the first known outbreak of hepatitis C in New Hampshire at a healthcare facility, but 
similar situations have occurred in other states as well. The CDC has compiled 13 healthcare 
associated hepatitis C outbreaks in the United States during 2008-2011 that were reported.  
This is the first Hepatitis C outbreak situation potentially related to health care facility in 
Arizona.  
 

How do I know it is safe to be treated at any hospital or any other healthcare institution? 
There are numerous procedures and rules to safeguard patients at a hospital or healthcare 
facility.  These processes are called infection control procedures and are in place in most US 
healthcare settings.  Infection control involves a set of policies and procedures which are 
based on the latest science to help prevent transmission of infections to patients. Hospitals 
and other healthcare institutions undergo frequent assessments and inspections to make 
sure their infection prevention protocols are appropriate.  

 
Is drug testing of healthcare workers required in New Hampshire? In Arizona? 

No, there is no mandatory drug testing of healthcare workers in New Hampshire or in  
Arizona at this time. 

 
How are you determining the cause of the outbreak? 

The Division of Public Health has determined that the cause of this outbreak is most likely 
drug diversion. Drug diversion is when someone injects themselves with patient 
medications and contaminates a needle or syringe. This can result in transmission of certain 
infections to patients, including hepatitis C. The investigation is ongoing, and as more 
information becomes available it will be announced in the coming weeks. 
 
 
 

CURRENT ACTIVITIES 
I am worried about this situation. Is there someone I can talk to about this?  
 

• Hep C Connection 1-800-522-HEPC 
• CDC Hotline 800-CDC-INFO (800-232-4636) 

 
 
What is the state of Arizona doing to ensure this won’t happen again? 
Arizona Department of Health Services is thoroughly investigating the procedures that are in place 
in the hospitals where the potential exposures occurred and is working with the hospitals involved 
to prevent this from happening again.   
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