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Local Agency Referral List Guidance 
The local agency referral list is required to be updated at a minimum of 
annually. Per Chapter 2 of the Arizona Policy and Procedures Manual, 
Section M, all Local Agencies will keep an updated list of referral agencies 
in their community to which they refer WIC participants. The list should 
include, at least, the following information:  
 
 Program name  
 Phone number  
 Program website (if applicable) 

 
In addition, it is recommended to add the date of revision to the list. 
 
Required Inclusions 
 
The following information must be included on the Local Agency Referral 
List in accordance with Chapter 2 and Chapter 6 of the Arizona WIC Policy 
and Procedures manual. 
 
 MUST include 

o AHCCCS 
o SNAP 
o TANF 
o Child Support Enforcement 
o Substance Abuse Treatment and Counseling 
o Other Nutrition and Food providers 
o Folic Acid Supplements and Education 
o Immunizations 
o Universal Lead Screenings for WIC 
o Breastfeeding Hotline 

 
 Information for each organization must include the following: 

o Program Name 
o Program Number 
o Program Website (if applicable) 
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Recommended Inclusions 
 
The following organizations are not mandatory inclusions for the local 
agency referral list, however, are encouraged.  
 
 Addition includes may include, but are not limited to: 

o ASHLine 
o Arizona Nutrition Network Cooperative Extension partners  
o CACFP 
o Child Care Resource and Referral 
o Early Head Start programs 
o Emergency Assistance Organizations 
o Empower Centers 
o First Things First programs (in your region) 

 Birth to 5 Helpline 
 First Teeth First 
 Parent’s Partners Plus 
 Thrive to Five 
 Quality First 

o Head Start programs* 
o Homeless Institutions* 
o Migrant Services* 
o Perinatal Mood and Anxiety Disorders Warm Line and related 

programs 
o PowerMeA2Z.org (folic acid) 
o Pregnancy and postpartum support groups and services 
o Strong Families AZ 
o WIC 

 If this list is used by the entire health center or county to 
promote services, add your WIC information here! 

Note: * Designates required outreach organizations 

For further recommendations and contact information to find local services 
in your area related to the above suggestions, please see Local Agency 
Referral List Resource Database attachment. 
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Local Agency Referral List Checklist 
This checklist may assist you with organizing and incorporating all the 
requirements for your local agency referral list. 

Requirements 
 
☐Updated annually 
 Date of last update: ________ 

 
☐ AHCCCS 

☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Breastfeeding Hotline 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Child Support Enforcement 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Folic Acid Supplements and Education 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Immunizations 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 

☐Other Nutrition and Food Providers 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ SNAP 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Substance Abuse Treatment and 
Counseling 

☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ TANF 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Universal Lead Screenings for WIC 
☐Program Name 
☐Program Number 
☐Program Website (if applicable)
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Recommendations/Other 
 
☐ Arizona Nutrition Network 
Cooperative Extensions Partners  

☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ ASHLine 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ CACFP  
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Child Care Resource and Referral 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Early Head Start programs 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Emergency Assistance Organizations 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Empower Centers 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 
 
 

☐ First Things First Funded programs 
☐FTF Program: ____________ 
☐FTF Program: ____________ 
☐FTF Program: ____________ 
☐FTF Program: ____________ 
☐FTF Program: ____________ 
 

☐ Homeless Institutions 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Head Start programs 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Migrant Services 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ PMAD Warm Line 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ PowerMeA2Z.org (folic acid) 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Pregnancy and postpartum support 
groups and services 

☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
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☐Strong Families AZ  
☐ Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Other: ______________________ 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Other:_______________________ 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Other: ______________________ 
☐ Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Other: ______________________ 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
 

☐ Other:_______________________ 
☐Program Name 
☐Program Number 
☐Program Website (if applicable) 
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Homeless Institutions Guide 
The following list may assist you with conducting outreach at homeless 
institutions. This is required at a minimum once per year.  

Institution Information 
Name of Institution ________________ 
Address: ________________________ 
Contact Person: __________________ 

 

 Phone Number: __________________ 
 Date(s) Visited: __________________ 

Questions 
1. Are WIC foods stored in a communal pantry or used for communal cooking? 

If yes, please explain. 
 
 
 

 
2. Does the institution allow and encourage the participant to partake of WIC 

supplemental foods and all associated WIC services made available to participants 
by the WIC program?  Yes or No 

 
 
 
 
3. What refrigeration space and food preparation facilities at the institution are 

available? 
 
 
 
 
4. What hours are participants permitted to be in the facility? 

 
 
 
 

5. What kind of accommodations do you have for breastfeeding/pumping moms? 
 
 
 

 
6. Other- Please list any additional notes. 
 
 


