
Organization Contact Information Description County Required?
AHCCCS Applications can be submitted online by using Health-e-Arizona. 

Visit 
https://www.azahcccs.gov/Members/GetCovered/apply.html 
for more information or 
https://www.healthearizonaplus.gov/Default/Default.aspx for 
online applications.                                                                   
Clients can also apply in person at their local DES office. Some 
clinics will have these services available as well. Please check 
with your local area health centers and DES offices for locations. 
DES locations can be found here: https://eol.azdes.gov/

AHCCCS Medical Assistance is Arizona's name for Medicaid.  The medical coverage 
provided may include doctor's office visits, physical exams, shots, prenatal care, hospital 
care and prescriptions.

Statewide AHCCCS information is 
required on the LA referral 
list.

American Academy of 
Pediatrics

You can find the 2016 Immunization Schedule here: 
http://redbook.solutions.aap.org/SS/Immunization_Schedules.a
spx 

This link provides a listing of the immunization schedule for children. Statewide Immunization information is 
required on the LA referral 
list.

Arizona Alliance for 
Community Health 
Centers

For information on Migrant and Seasonal Agricultural worker 
programs, visit http://www.aachc.org/services/special-
populations/migrant-health/

The Arizona Alliance for Community Health Centers (AACHC) is the Primary Care 
Association (PCA) for the State of Arizona. All states have one designated PCA to 
advance the expansion of the Health Center Program and advocate for the health care 
interests of the medically underserved and uninsured. AACHC, as a result, has many 
programs to assist member community health centers and the disadvantaged 
populations they serve. These programs vary from centralizing financial information and 
educational opportunities for members to peer networking committees for sharing of 
best practices.

Statewide It is required to outreach to 
migrant families.

Arizona Association of 
Poison Control 
Centers

Call 1-800-222-1222 if you have an emergency, need 
information and or prevention.  For more information, visit 
http://www.aapcc.org/

Poison centers offer free, confidential medical advice 24 hours a day, seven days a week 
through the Poison Help line. This service provides a primary resource for poisoning 
information and helps reduce costly hospital visits through in-home treatment. 

Statewide

Arizona Breastfeeding 
Hotline-24 hour line

1-800-833-4642 (available 24 hours) Babies do not come with instructions, so it's important to know where moms can turn 
for help. Calling this hotline will provide mothers with answers to any breastfeeding 
questions 24 hours a day.

Statewide The BF hotline number is 
required on the LA referral 
list.

Arizona Coalition To 
End Sexual and 
Domestic Violence

Visit http://www.azcadv.org/ for more information.                           Providers of direct services to victims and survivors of sexual and domestic violence are 
our primary customers.  Victims and survivors are the beneficiaries of  our work.

Statewide

Inclusion Recommendations, Requirements, and Helpful Information
Local Agency Resource List Database



Arizona Community 
Action Association

Please contact your community action agency for service 
information at http://azcaa.org/community-action-agencies/

The Arizona Community Action Association (ACAA) unites communities to end poverty 
through community-based initiatives and solutions. ACAA is a 501 (c)(3) non-profit 
agency created in 1967 to address poverty across Arizona. Through a collaboration of 
nearly 300 organizations and individuals, ACAA develops and implements strategies to 
address and ultimately eliminate poverty. Some of the services they may provide 
include: Emergency Assistance, Utility Assistance, Utility and Telephone Discount 
Programs, Rental/Mortgage Assistance, Housing Repair, Rehabilitation and 
Weatherization, Food Boxes and Other Food and Nutrition Programs, Case 
Management, Advocacy and Referral, Head Start, Self-Help Housing, Homeless Services.

Apache, Coconino, 
Cochise, Graham, 
Greenlee, Santa Cruz, 
Gila, La Paz, Mohave, 
Yuma, Maricopa, 
Najavo, Pima, Pinal, 
Yavapai

Arizona Department 
of Housing

Visit https://housing.az.gov/migrant-or-seasonal-farm-workers 
for contact information.                                                 Arizona 
Interagency Farmworker Coalition, Inc. (AIFC)   [Yuma, AZ] 480-
269-0744                      
nfo@aifc.org                                                                                    
Queen Creek Family Resource Center- Migrant Program      480-
987-5988     

Migrant or seasonal farm worker means that at least one member of the household 
travels from location to location to find employment in the agricultural sector. By 
“seasonal” is meant that at least one member of the household has employment at 
least three months of the year in the agricultural sector. Migrant and seasonal farm 
workers seeking housing and services can find contact information for programs here.

Yuma, Queen Creek It is required to outreach to 
migrant families.

Arizona Early Head 
Start

To apply or determine eligibility, please contact an Early Head 
Start program directly. To find the program nearest to you visit 
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/ehsnrc/about-
ehs/about.html#enroll and enter your location or call call 1-866-
763-6481 (toll-free).                                                                                          
For more specific program information, visit 
http://www.azheadstart.org/head-start-programs.php for 
program contact information.                                                                     

Early Head Start was established in 1994 as part of the reauthorization of the Head Start 
Act. Early Head Start is a program for low-income teenfamilies with infants and 
toddlers, and pregnant teens. This program serves infants and toddlers up to three 
years of age.  For more information about Early Head Start, visit 
http://www.azheadstart.org/earlyheadstart.php 

Various Counties It is recommended to 
outreach to this organization 
in your area due to the MOU 
with Head Start.

Arizona Head Start To find the program nearest to you visit 
http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices  and enter 
your location.                                                                    For more 
specific program information, visit 
http://www.azheadstart.org/head-start-programs.php for 
program contact information.    

Head Start provides comprehensive education, health, nutrition, and family services to 
poverty-level children and their families. Head Start programs serve children age 3 to 
age 5. For more information about Head Start, visit 
http://eclkc.ohs.acf.hhs.gov/hslc/hs/about or 
http://www.azheadstart.org/aboutheadstart.php

Various Counties It is recommended to 
outreach to this organization 
in your area due to the MOU 
with Head Start.

Arizona Nutrition 
Network

Visit http://www.eatwellbewell.org/ for more information, tips, 
and recipes. See attached supporting documentation for Local 
Agency contacts in your area!

The Arizona Nutrition Network provides nutrition and physical activity education and 
obesity prevention programs for SNAP eligible population. 

Statewide

Arizona Support 
Groups

Visit http://www.postpartum.net/locations/arizona/ to see if 
this service is available in your area and locate your closest 
support group coalition and support group. Call or email the 
support group for more information.

The groups offer support at no charge for women who are at risk of or are experiencing 
distress such as isolation, depression, anxiety, fearful thoughts insonmia, trauma, and 
other difficulties during pregnancy or postpartum. Support groups provide a safe and 
caring place for connection and recovery. 

Cochise, Coconino, 
Maricopa, Pima



Arizona Postpartum 
Wellness Coalition

Telephone: Arizona Postpartum Warmline 888-434-MOMS 
(6667)
This number is for moms and families to get support and 
resource information, and for professionals to arrange for 
educational programs, receive brochures or resource 
information. This is a voice-mail and calls are returned between 
9 AM and 8 PM. If you have not received a call back by the next 
day, please call again.

The groups offer support at no charge for women who are at risk of or are experiencing 
distress such as isolation, depression, anxiety, fearful thoughts insonmia, trauma, and 
other difficulties during pregnancy or postpartum. Support groups provide a safe and 
caring place for connection and recovery. 

Statewide

ASHline Visit https://ashline.org/ or call 1-800-55-66-222 for information 
to support smoking cessation.

You’re not alone. Often people want to help a loved one quit using tobacco. 
Understanding a person will usually only quit when he or she is ready is important. 
Often your concern for a loved one’s health can seem like nagging, so it’s best to get 
yourself some help on how to encourage a person to quit without being pushy. If you 
are a healthcare professional or employer looking to help your employees quit, get 
more information about our referral program. If you are interested in formal training to 
help others quit tobacco, become a well-informed advocate through the Helpers 
Program.

Statewide

Association of Arizona 
Food Banks

Call 1-800-445-1914 (toll free) or 602-528-3434 (local) you can 
also visit 
http://www.azfoodbanks.org/index.php/foodbank/index/ to 
find the food bank nearest to you.

Established in 1984, the Association of Arizona Food Banks (AAFB) is a private, non-
profit organization serving five regional food bank members and a network of nearly 
1,200 food pantries and agencies. AAFB is one of the first state associations in the 
nation and an inaugural partner state association of Feeding America. AAFB was 
instrumental in the development of a statewide gleaning project, and our advocacy 
efforts have brought about beneficial state and federal legislation for our member food 
banks and the people they serve.  AAFB develops food resources, promotes nutrition, 
advocates for public policy changes to help hungry people, fosters cooperation among 
food banks, networks with government, local, state and national leaders dedicated to 
ending hunger, and engages all sectors of society in hunger awareness and sensitivity. 
Find nearby emergency food for yourself or someone you know struggling with hunger. 
Locate food donation and volunteer opportunities close to you. Reference emergency 
food options if you are a case worker who makes referrals to clients needing assistance.

Statewide Other nutrition and food 
provider information is 
required on the LA referral 
list.

Birth to Five Helpline Call 877-705-KIDS (5437) for Free Child Development Support or 
visit http://www.birthtofivehelpline.org/ for more information. 
To order outreach magnets, handouts, and flyers, please email 
community@swhd.org.

First Things First funded program. The Birth to Five Helpline is a free service open to all 
families with young children looking for the latest child development information from 
experts in the field. Professionals may also take advantage of this free service. Call the 
Helpline to speak with one of our bilingual (English/Spanish) early childhood specialists, 
on duty Monday through Friday from 8:00 a.m. to 8:00 p.m. You can also leave a 
voicemail or complete our online contact form (below) 24 hours a day, seven days a 
week.

Statewide



CACFP Visit http://www.azed.gov/health-nutrition/cacfp/ for more 
information. 

 The goal of the CACFP is to improve and maintain the Health and Nutrition status of 
children and adults in care while promoting the development of good eating habits. 
CACFP is  nutritional, educational and meal reimbursement program helping Day Care 
facilities provide healthy and nutritious meals and snacks to children and adults.  CACFP 
plays a critical role in creating a more affordable setting for low-income families 
throughout Arizona. Children age 12 and under and migrant workers 15 years of age 
and under are eligible to participate.

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services, 
as WIC is a required referral 
of participants of CACFP

Chicanos Por La Causa For more information, visit http://www.cplc.org/ Today we provide the opportunity for low-income people to learn the skills and 
develop the resources necessary to become self-sufficient, offering a hand-up rather 
than a hand-out. Founded and incorporated in 1969, Chicanos Por La Causa, Inc., (CPLC) 
was created by a group of community and student activists of Mexican descent to 
address the problems of the barrios of South Central Phoenix, Arizona. Although their 
initial focus was to create employment opportunities and combat community 
deterioration, CPLC became increasingly aware that these problems were much deeper 
rooted. As a result, CPLC expanded its services and provides assistance to disadvantaged 
individuals regardless of ethnic origin. CPLC is the only community development 
corporation in Arizona that offers extensive services in both urban and rural areas. Its 
service delivery system provides bilingual and bicultural social services in Arizona, New 
Mexico, and Nevada impacting more than two hundred thousand people of low-income 
yearly. In its perpetual drive to provide needed services, CPLC continually assesses the 
needs of the community and develops programs and services that address these needs, 
regardless of ethnicity, gender, age, or creed.

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services 
and learn about migrant 
opportunities in the area.

Child Care Centers Visit http://azdhs.gov/licensing/childcare-facilities/index.php 
for information about child care centers, the empower 
program, child care providers, and AZ Care Check. 

Az Care Check is a searchable database contains information about deficiencies found 
against facilities/providers by the Arizona Department of Health Services. Records may 
be searched by facility/provider name, location, and provider type.

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services.

Child Care Resource & 
Referral 

To receive more detailed information about how to find quality 
programs, please contact Child Care Resource & Referral at 1-
800-308-9000 or visit http://arizonachildcare.org/ for more 
information.

Child Care Resource and Referral (CCR&R) meets a need that no one else does - 
providing the bridge between parents, providers, community leaders, and policymakers 
about anything related to child care in Arizona. Our goals are to: 1. Improve the Quality 
of Care and Education: Through our consumer education services we provide 
information and education materials that help families identify, select, and secure child 
care that best meets their unique needs.
2. Promote Professional Knowledge and Skills: for child care professionals and programs 
through professional development, resources, and technical assistance.
3. Build the Supply: Respond to gaps in the child care market by supporting recruitment 
and retention activities and by developing community partnerships.
4. Increase Family Awareness: Ensure that families have the information they need to 
make informed choices about all aspects of care for their children

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services.



Child Crisis Arizona Visit http://childcrisisaz.org/ or call (480) 834-9424 for more 
information. Email at info@childcrisisaz.org. For a list of 
emergency children's shelters, visit 
http://childcrisisaz.org/contact/

Child Crisis Arizona provides emergency services for children in Phoenix and Mesa. They 
are the only emergency shelters in Maricopa County for children birth to 8 years old, 
who have been removed from their homes or whose families are facing hardships. Child 
Care Arizona licenses and certifies foster and adoptive families. They support these 
families through education and training, child-family matching services and post-
placement support. They offer a wide variety of free parenting classes and workshops, 
support groups and resources.

Maricopa

Child Support Services Call 1-800-882-4151(toll free) or 602-252-4045 (Metro 
Phoenix/Maricopa County) to locate your local Child Support 
Services Office or visit https://des.az.gov/services/child-and-
family/child-support/arizona-child-support-payments-local-
offices for office locations. For more information about Child 
Support Services, visit https://des.az.gov/services/child-and-
family/arizona-child-support-services 

Child Support Services program is a federal/state/local program that collects child 
support from parents who are legally obligated to pay. The goals are threefold:
To ensure that children are supported by their parents,
To foster family responsibility by offering services and resources to families that will 
help them become more self-reliant, and
To reduce the costs of welfare to the taxpayer.

Statewide Child Support and 
Enforcement information is 
required on the LA referral 
list.

Childhood Lead 
Poisoning Prevention 
Program

Visit http://azdhs.gov/preparedness/epidemiology-disease-
control/childhood-lead/index.php for information about lead 
screening. To order the Childhood Lead Poisoning Prevention 
Flyer, please email healthyhomes@azdhs.gov requesting the 
following: Name of handout and quantity needed (Childhood 
Lead Poisoning Flyer), a mailing address to ship the handouts 
and contact information in case additional information is 
needed.

Every year, Arizona has around 800 children with elevated blood lead levels. Even at 
low levels, children’s intelligence, hearing, and growth can be irreparably damaged. 
Most children will not have any symptoms; the only way to detect lead poisoning is 
through a blood test. The elimination of childhood lead poisoning has been one of the 
most effective public health campaigns of the 21st century, but much work remains to 
be done. The Arizona Department of Health Services (ADHS) remains committed to 
preventing new cases of childhood lead poisoning from occurring, providing excellent 
follow-up education to families of children with elevated blood lead levels, and 
safeguarding the health of Arizona's children as a whole.

Statewide Information about universal 
lead screening  is required on 
the LA referral list.

Community Action 
Programs 

Visit https://des.az.gov/services/aging-and-adult/community-
services/community-action-programs to find the service 
contract information near you.

Community Services contracts directly with local Community Action Agencies (CAAs), 
one migrant organization, and the Arizona Community Action Association. Some of 
these agencies subcontract with other community agencies within their service delivery 
area. For example, in Maricopa County there are 'CAAs' in each of the major cities: 
Phoenix, Mesa, Glendale. For more information visit https://des.az.gov/services/aging-
and-adult/community-services/community-action-agencies. Community Action 
Agencies have the following goals: securing and maintaining employment, securing 
adequate education, better income management, securing adequate housing, providing 
emergency services, improving nutrition, creating linkages among anti-poverty 
programs, and achieving self- sufficiency.

Statewide It is required to outreach to 
migrant families.

Community Bridges Call 1-877-931-9142 or visit 
http://communitybridgesaz.org/programs/

Provides a variety of programs such as support women who found themselves 
homeless, pregnant and in need of long-term integrated behavioral health, housing and 
medical services, CPEC, and stabilization and medical detoxification services. 

Maricopa, Pinal, Gila, 
Yuma, Navajo, Apache 
and Cochise



Community Legal 
Services, Inc.

Call 1-800-252-9075 or visit http://www.clsaz.org/ for more 
information.

Community Legal Services (CLS) is dedicated to providing legal assistance, advice or 
representation; self-help materials and legal education so people can know their rights. 
We focus on helping survivors of domestic violence; assisting victims of consumer fraud 
and abuse; protecting tenants from unlawful/unfair practices by landlords; foreclosures; 
legal problems affecting agricultural workers, wage claims and other employment 
matters; and federal and state programs affecting peoples' health and economic 
stability. Community Legal Services is a non-profit Arizona law firm that strives to assure 
fairness in the justice system no matter how much money you have but provides direct 
services to individuals falling below 125% of the federal poverty level. We were 
incorporated in 1952 as a legal aid program organized to promote "equal access to 
justice for all.

Various Counties 

Crisis Pregnancy 
Centers

Visit http://cpcphoenix.org/ or call 602-508-3340                  
Glendale 623-486-5232                                                         Mesa 
480-733-2740                                                            Phoenix 602-
393-7501                                                       Tempe 480-306-4612                                                                      
or email info@choicesaz.com

One of the largest & most comprehensive pregnancy resource services in the nation, 
with four clinics in the Phoenix area. We also offer prevention, abstinence, and sexual 
issue curriculum through our online resource website Purepathonline.com. The women, 
men, and teens served by CPC’s trained staff and volunteer support team are offered 
factual information and education regarding pregnancy, abortion and its risks, and the 
alternative options and choices available to them, FREE of charge, in a caring, 
confidential and trusted environment. They also receive tools to help build healthy 
relationships, and life-saving information that motivates them to reconsider their sexual 
attitudes and choices and choose a life free from the risks of sexually transmitted 
infections and diseases (STIs and STDs).                                                                           
Pregnancy testing and support services includes pregnancy testing, nurse consultation, 
limited ultrasound, pregnancy related consulting, AHCCCS referral and application 
services. For more services available, visit http://choicesaz.com/home/choices-
pregnancy-center-services/

Maricopa

Department of 
Economic Security 
(DES)

Visit https://des.az.gov/about-des/contact-us/des-program-and-
services-contact-numbers for a list of program service numbers.

Provides assistance with AHCCCS (medical insurance), SNAP (Supplemental Nutrition 
Assistnace Program/Food Stamps),  TANF (Temporary Assistance for Needy 
Families)/Cash Assistance, Child Support Services, Child Care Resources and Referral, 
Energy Assistance, and Rehabilitation Services

Statewide AHCCCS, SNAP, TANF, and 
Child Support Services 
information is required on 
the LA referral list.

Domestic Violence 
Centralized Screening

Call 480-890-3039 if you are in a domestic violence situation. Call the Domestic Violence Centralized Screening line at 480-890-3039.  Open 7 
days/week, 24-hours with English/ Spanish speaking representatives with resources to 
connects people in crisis with domestic violence shelters throughout Maricopa County, 
including UMOM’s Domestic Violence Shelter.

Maricopa 

Education for 
Homeless Children 
and Youth

For a database of liaison contacts per school, visit 
http://www.azed.gov/homeless/ and download the Database of 
Local Liaisons in the link available.

ubtitle B of Title VII of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11431 et 
seq.) is included in No Child Left Behind as Title X-C. The 2002 reauthorization requires 
that children and youths experiencing homelessness are immediately enrolled in school 
and have educational opportunities equal to those of their non-homeless peers. The 
statute requires every public school district and charter holder to designate a Homeless 
Liaison to ensure that homeless students are identified and their needs are being met. 

Statewide It is required to outreach to 
homeless shelters.



Empower Program Visit http://azdhs.gov/prevention/nutrition-physical-
activity/empower/index.php for more information.               To 
sign up for the monthly newsletter, visit 
http://azdhs.gov/prevention/nutrition-physical-
activity/empower/index.php#email

Early Care and Education (ECE) Providers are in a special position to empower young 
children to learn habits that can keep them healthy for life. ADHS developed the 
Empower Program in 2010 as a voluntary program to support licensed ECE facilities’ 
efforts to empower young children to grow up healthy. Today, the Empower Program 
reaches more than 200,000 children in licensed early care and education facilities 
throughout Arizona. Empower has won numerous awards for being a best practice; 
most recently, the program received the Association of Maternal and Child Health 
Programs (AMCHP) National Best Practice Award.

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services.

Energy Assistance Visit https://des.az.gov/services/aging-and-adult/community-
services/energy-assistance or find your local community actoin 
agency to apply.                                  For a current list of up to 
date licensed child care facilities, visit 
http://azdhs.gov/licensing/childcare-
facilities/index.php#parents-databases 

Community Action Programs and other designated local providers offer several 
programs to assist with energy assistance. The Division contracts with local CAPs for the 
Low Income Home Energy Assistance Program (LIHEAP). LIHEAP is a Federally-funded 
program that helps low-income households pay their heating/cooling bills, minimize 
crises, and make energy costs more affordable. Eligible energy customers may receive 
help in three ways: 1. Help to pay current and past due energy bills, 2. Help with utility 
deposits, 3. Help with energy efficiency measures to reduce future energy costs. For 
information on eligibility and how to apply, visit https://des.az.gov/services/aging-and-
adult/community-services/energy-assistance

Statewide

Find Help Phoenix Visit http://findhelpphx.org/ for resources Maricopa County Department of Public Health created FindHelpPhx.org and its Spanish 
partner site EncuentraAyudaPhx.org to give Maricopa County residents an easy way to 
find health and social services for themselves. The werbsite is easy to use and available 
where there is internet access, including smartphones. FindHelpPhoenix is divided into 
multiple categories of services. Users can look for medical services, legal help, and 
affordable housing, and many other services. The approximate 1,500 resources are free 
and almost free, checked for accuracy, and the information for each service is just what 
you need: location, a description of the service, cost, and a phone number/website link 
to make contact. Please email any non-profit resources that aren’t included in the site, 
as well as changes to information to: findhelpphx@mail.maricopa.gov

Maricopa It is recommended to 
outreach to this organization 
to provide up to date 
information about services.

First Teeth First Visit 
http://www.maricopa.gov/PublicHealth/Programs/Oral/FTF/def
ault.aspx for locations and more information.

The First Teeth First program provides services throughout Maricopa County at Women, 
Infant and Children (WIC) clinics, Immunization clinics, childcare centers, preschools and 
community events. Our valued partnership with Dignity Health has strengthened our 
outreach in eastern Maricopa County. These preventive services are provided at no cost 
to the family or participating locations.

Maricopa



First Things First To locate your regional council, visit 
http://www.firstthingsfirst.org/regions/find-your-region 
Programs and priorities change based on decisions made by the 
regional councils. We encourage you to actively participate in 
your regional councils. 

First Things First is one of the critical partners in creating a family-centered, 
comprehensive, collaborative and high-quality early childhood system that supports the 
development, health and early education of all Arizona's children birth through age five. 
First Things First was designed to meet the diverse needs of Arizona communities. Not 
all children have the same needs, so decisions about which early childhood strategies 
will be funded are made by 28 regional partnership councils made up of community 
volunteers. Regional partnership council members work with their communities to 
determine what kids 5 years old and younger in their area need to arrive at school 
healthy and ready to succeed. We invite you to visit your regional council’s home page 
to learn about the early education, health and family support programs funded by First 
Things First in your area and how you can get involved with your local regional council’s 
efforts to get more kids in your community ready for school and set for life!

Statewide It is recommended to 
outreach to this organization 
to provide up to date 
information about services 
and to learn about programs 
they offer for additional 
outreach opportunities and 
collaboration.

Health-e-Arizona Plus https://www.healthearizonaplus.gov/Default/Default.aspx Introducing Health-e-Arizona Plus. AHCCCS and DES collaborated to develop a new 
system to apply for AHCCCS Health Insurance, KidsCare, Nutrition Assistance and Cash 
Assistance benefits and to connect to the Federal Insurance Marketplace. The Federal 
Insurance Marketplace provides Premium Tax Credits and Cost Sharing Reduction 
programs to help many Arizonans with the cost of health insurance. Between Health-e-
Arizona Plus and the Federal Health Insurance 
Marketplace(www.healthcare.gov) Arizona’s residents have a wide range of program 
options. Health-e-Arizona Plus will continue providing access to local health programs. 
Provides an online application platform for AHCCCS (medical insurance), SNAP 
(Supplemental Nutrition Assistnace Program/Food Stamps), and TANF (Temporary 
Assistance for Needy Families)

Statewide AHCCCS, SNAP, and TANF 
information is required on 
the LA referral list.

Health and Social 
Services- Cochise 
County

Visit https://www.cochise.az.gov/health-and-social-
services/home for more information and for office locations

The Mission of Cochise Health & Social Services is to promote health and quality of life 
for all Cochise County residents through education, service and leadership.

Cochise

Homeless 
Coordination Office

To find resources in your area, visit 
https://des.az.gov/services/basic-needs/homeless-coordination-
office

The State Homeless Coordination Office plans and coordinates strategies aimed at 
ending homelessness in Arizona. A combination of federal, state and donated funds are 
used to support local efforts to provide community-based services for homeless 
individuals and families. Services available for homeless or those at-risk of becoming 
homeless: Emergency Shelter, Rapid Re-housing, and Homeless Prevention. 

Statewide It is required to outreach to 
homeless shelters.



HUD For homeless resources in your area, you may also visit 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/co
mm_planning/homeless to locate contact information for your 
local HUD Resource contact and your local Continuum of Care 
(Coc) contact.

HUD serves over 1 million people through emergency, transitional, and permanent 
housing programs each year. The total number of peoples who experience 
homelessness could be twice as high. There are four federally defined categories under 
which individuals and families might qualify as homeless: 1. Literally homeless; 2. 
Imminent risk of homelessness; 3. Homeless under other Federal statues; and 4. 
Fleeing/attempting to flee domestic violence. HUD’s Office of Special Needs Assistance 
Programs (SNAPS) supports the nationwide commitment to ending homelessness by 
providing funding opportunities to nonprofit organizations and State and local 
governments to quickly rehouse homeless individuals and families. Through these 
opportunities, SNAPS advocates self-sufficiency and promotes the effective utilization of 
mainstream resources available to individuals and families experiencing homelessness.

Statewide It is required to outreach to 
homeless shelters.

Human Services 
Department- City of 
Phoenix (Emergency 
Assistance)

Visit 
https://www.phoenix.gov/humanservices/programs/emergency 
for a list of services available.

The Human Services Department offers a variety of social services to low-income 
households, experiencing crisis. Services are provided through three family services 
centers, geographically dispersed throughout the city. Each center provides a broad 
range of assistance with urgent needs including utility, eviction prevention and/or move-
in cost assistance. Caseworkers also provide employment, budgeting, social and life-
skills development counseling assistance through case management services at the 
family and senior services centers. These services assist families and adult individuals 
resolve problems; and ultimately achieve self-sufficiency.

Maricopa (City of 
Phoenix)

It is required to outreach to 
homeless shelters.

Human Services 
Department- 
Maricopa County 
(Emergency 
Assistance)

http://www.hsd.maricopa.gov/Individuals-Families/Emergency-
Assistance.aspx                                     To request more 
information, visit 
http://www.hsd.maricopa.gov/Department/Contact-Us.aspx                                                                                             
To find an office near you, visit 
http://www.hsd.maricopa.gov/Department/Find-an-Office.aspx

Human Services Department- Our mission is to provide and coordinate essential 
support and social services to vulnerable populations to enhance economic, 
educational, and social opportunities and strengthen communities. Provides resources 
for clothing, food, mortgage assistance, energy/utility assistance, homeless assistance, 
and rental assistance.

Maricopa It is required to outreach to 
homeless shelters.

Human Services 
Department- City of 
Tempe

For more information about services available, visit 
http://www.tempe.gov/city-hall/human-services

Tempe's Human Services Department (formerly Social Services) provides personal and 
professional assistance in a variety of ways to residents and families

Maricopa (City of 
Tempe)

It is required to outreach to 
homeless shelters.

Human Services 
Department- City of 
Tucson

For more information about services available, visit 
https://www.tucsonaz.gov/hcd/human-services

The City serves primarily as a funder of homeless programs operated by non-profit 
agencies. This includes funds through the Emergency Solutions Grant Program, Shelter 
Plus Care, Community Development Block Grant, and others. The Department also 
supports the Tucson Pima Collaboration to End Homeless (TPCH), and acts as a partner 
in many homeless programs. The BRIDGES Program is an example of the kind of 
community partnerships that have been developed to address homelessness.

Pima (City of Tucson) It is required to outreach to 
homeless shelters.



Migrant Education 
Program

Visit 
https://cms.azed.gov/home/GetDocumentFile?id=57c4b66baad
ebe1224a42ba8 for a local agency migrant education program 
liaison contact in your area.

The Migrant Education Program (MEP) is a federally funded, state-operated program 
under the Elementary and Secondary Education Act (ESEA) that provides supplemental 
program services to the children, ages 3 through 21, of seasonal or temporary 
agricultural workers. In Arizona, the program delivers services primarily through local 
educational agencies (LEAS) that design programs to meet the unserved needs of 
children residing in their area. To facilitate broader services, some provisions are 
delivered through statewide models which, in particular, are designed to meet the 
credit accrual and informational needs for students. 

Various Counties It is required to outreach to 
migrant families.

National Migrant 
Education Hotline

Call 1-800-234-8848 Funded by the U.S. Department of Education’s Office of Migrant Education. The 
National Migrant Education Hotline provides a toll free number for migrant farm 
workers and their families to call anywhere in the country to help enroll their children 
in school and for migrant education program services.  The National Migrant Education 
Hotline is free and accessible to migrant farmworkers, families and out-of-school youth 
anywhere in the United States. The calls are answered by Hotline Specialists who can 
make referrals for assistance based on the caller's needs. The Hotline is currently 
supported by contracts with the states of California, Florida, Texas, Kentucky, Georgia, 
Arizona, Arkansas and South Carolina.

Statewide It is required to outreach to 
migrant families.

National Domestic 
Violence 24/7 Hotline

Call 1-800-799-7233 or TTY 1-800-787-3224. Visit 
www.thehotline.org for more information.

Operating around the clock, seven days a week, confidential and free of cost, the 
National Domestic Violence Hotline provides lifesaving tools and immediate support to 
enable victims to find safety and live lives free of abuse. Callers to The Hotline at 1-800-
799-SAFE (7233) can expect highly trained, experienced advocates to offer 
compassionate support, crisis intervention information and referral services in over 170 
languages.  Visitors to this site can find information about domestic violence, safety 
planning, local resources and ways to support the organization.

Statewide

National Migrant 
Education Hotline

Call 1-800-234-8848 Funded by the U.S. Department of Education’s Office of Migrant Education. The 
National Migrant Education Hotline provides a toll free number for migrant farm 
workers and their families to call anywhere in the country to help enroll their children 
in school and for migrant education program services.  The National Migrant Education 
Hotline is free and accessible to migrant farmworkers, families and out-of-school youth 
anywhere in the United States. The calls are answered by Hotline Specialists who can 
make referrals for assistance based on the caller's needs. The Hotline is currently 
supported by contracts with the states of California, Florida, Texas, Kentucky, Georgia, 
Arizona, Arkansas and South Carolina.

Statewide It is required to outreach to 
migrant families.



Office of Vital 
Registration

Visit http://azdhs.gov/documents/licensing/vital-records/office-
locations.pdf for the nearest location to you.                                                                                                
For more information on services provided by vital records, visit 
http://www.azdhs.gov/licensing/vital-records/index.php.                                                                           
For a list of fees by county and office contact details, visit 
http://www.azdhs.gov/licensing/vital-records/index.php#fees-
home

The State Office of Vital Records does not provide walk-in service for birth and death 
certificate issuance. Services available at the State Office of Vital Records by 
appointment only are delayed birth registration, adoptions, foreign born, putative 
father, and amendments and corrections for births that occurred prior to 1997 and 
deaths that occurred prior to 2008. For walk-in customer service, please visit your 
nearest local county vital records office providing walk-in service.

Statewide

Parent's Partners Plus Visit http://www.parentpartnersplus.com/ for more 
information or call 602-633-0732.

Parents Partners Plus (PPP) is an alliance of home visitation programs serving families 
prenatally through age 5. PPP is a central intake for our alliance member home 
visitation programs. Partner programs include Early Head Start, Fussy Baby, Healthy 
Families, Health Start, South Phoenix Healthy Start, Newborn Intensive Care Program, 
Nurse-Family Partnership, Parents as Teachers, and The Wonder Years.

Maricopa

PPEP (Portable 
Practical Education 
Preparation, Inc)

For a list of programs, visit http://www.ppep.org/programs/ PPEP operates a variety of educational, behavioral health, human services, and 
employment and training programs for both Youth and Adults

Pima

Postpartum 
Depression Warm Line

Call the PSI Warmline at 1-800-944-4773 (4PPD). Visit 
http://www.postpartum.net/get-help/psi-warmline-english-and-
spanish/ for more information.

The PSI Warmline is a toll-free telephone number anyone can call to get basic 
information, support, and resources. Dial extension 1 for Spanish and extension 2 for 
English. The Warmline messages are returned every day of the week. You are welcome 
to leave a confidential message any time, and one of the warmline volunteers will 
return your call as soon as possible. If you are not able to talk when the volunteer calls 
you, you can arrange another time to connect. The volunteer will give you information, 
encouragement, and names of resources near you.

Statewide

Postpartum Psychosis 
Help

Call the emergency hotline 1-800-273-8255 or visit 
http://www.postpartum.net/get-help/postpartum-psychosis-
help/ for more information.

Postpartum Psychosis is a rare illness compared to the rates of postpartum depression 
or anxiety. It occurs in approximately 1 to 2 out of every 1,000 deliveries, or 
approximately .1% of births. The onset is usually sudden, most often within the first 2 
weeks postpartum. Emergency Hotlines are available all the time. It is very important 
that you reach out right now and find the support and information you need to be safe. 
Call the emergency hotline 1-800-273-8255.  Call for yourself or someone you care 
about; available 24/7.

Statewide

Postpartum Support 
International

Visit http://www.postpartum.net/locations/arizona/ to see if 
this service is available in your area and locate your closest PSI 
support cooridinator.

Provides information on perinatal mood and anxiety disorders, including risk 
factors, symptoms, and treatments. Get connected with the best local resources 
available and start down your road to recovery. PSI Coordinators are volunteers 
who offer caring and informed support and resources to moms and their families. 
They also provide information and resources for area providers who are caring for 
pregnant and postpartum families. 

Various Counties 

Power Me A2Z Visit www.PowerMeA2z.org for information regarding folic acid, 
vitamins, and preconception health.

ADHS has approved multivitamins and mails them out free of charge to keep Arizona 
women healthy. Provides information on folic acid and womens health information.

Statewide Folic acid information is 
required to be on the LA 
referral list.



Quality First To search for Quality First participants in your area visit: 
http://www.qualityfirstaz.com/search or call (602) 771-5000 
and (877) 803-7234 toll free for more information.                        

Quality First – a signature program of First Things First – partners with child care and 
preschool providers to improve the quality of early learning across Arizona. Quality First 
funds quality improvements that research proves help children thrive. And through this 
website, Quality First offers parents information about the importance of quality early 
care and education and what to look for in child care and preschool settings that 
promote learning. For more information, visit http://www.qualityfirstaz.com/index.html

Various Counties 

Safe Kids Arizona For information on In-State Coalitions, contact information, and 
inspection stations, visit http://www.safekids.org/coalition/safe-
kids-arizona or call 602-364-1463 to contact the state office for 
more information.

Safe Kids Arizona is led by Arizona Department of Health Services, which provides 
dedicated and caring staff, operation support and other resources to assist in achieving 
our common goal: keeping your kids safe. Based on the needs of the community, this 
coalition implements evidence-based programs, such as car-seat checkups, safety 
workshops and sports clinics, that help parents and caregivers prevent childhood 
injuries.

Maricopa, Coconino, 
Pima, Yuma

Save the Family Call 480-898-0228 for more information. For 24 hour Emergency 
Shelter and Crisis Assistance call CONTACS Shelter Hotline 602-
263-8900 or dial 2-1-1. Visit http://savethefamily.org/what-we-
do/ and http://savethefamily.org/contact-us/ for more 
information and locations.

Save the Family Foundation of Arizona offers a variety of programs designed to 
empower families to conquer homelessness and achieve life-long independence.

Maricopa It is required to outreach to 
homeless shelters.

School Districts To locate school districts in your area, visi 
http://www.azed.gov/school-district-web-sites/

Arizona school districts have liaisons for migrant families, homeless families, and other 
services depending on the district throughout the state.

Statewide It is required to outreach to 
homeless shelters and 
migrant families.

Si Se Puede 
Foundation

Visit http://sisepuede.foundation/ for more information. The foundation is a prevention and advocacy organization that encourages its 
participants to be stakeholders in their community. The organization’s three main 
service components include educational programming, community activities & amp; 
advocacy, and recreational activities for youth. The organization focuses on school and 
community risk factors that are barriers to educational achievement including, 
delinquency, gang affiliation, and family/school/community detachment. The 
foundation primarily serves low-income, predominately minority communities 
throughout the Cities of Chandler and Phoenix. The students who participate in its 
programs are children and young adults between the ages of 6 to 18, who attend Title 1 
schools and reside in at-risk neighborhoods within the Cities of Chandler and Phoenix. 
SSPF values diversity and makes all its programs available to all residents in the 
communities it serves.

Maricopa It is required to outreach to 
migrant families.

SNAP Applications can be submitted online by using Health-e-Arizona. 
Visit https://www.healthearizonaplus.gov/Default/Default.aspx 
for online applications.                                                           Clients 
can also apply in person at their local DES office.  Please check 
with your local area health centers and DES offices for locations. 
DES locations can be found here: https://eol.azdes.gov/ 

Nutrition Assistance (formerly known as Food Stamps) is Arizona’s federal Supplemental 
Nutrition Assistance Program (SNAP). The goal of Nutrition Assistance is to help low 
income families provide adequate nutrition to their families

Statewide AHCCCS, SNAP, TANF, and 
Child Support Services 
information is required on 
the LA referral list.



Social Services For more information and a list of services and office locations, 
visit http://www.coconino.az.gov/index.aspx?NID=149

Coconino County Community Services Department has been the regionally designated 
Community Action Agency since 1974 and is a leading safety net organization providing 
case management services integrated with financial assistance. Community Services 
provides coordination of services which may include, but are not limited to, financial 
empowerment classes, housing rehabilitation, and weatherization services.

Coconino It is required to outreach to 
homeless shelters.

Southwest Human 
Development

Call 602-266-5976 for information or visit 
https://www.swhd.org/programs/

Southwest Human Development serves 135,000 children and their families each year 
through more than 40 programs and services that focus on preventing problems before 
they start or, when they already exist, providing opportunities to intervene as early and 
effectively as possible. hey have programs such as the Birth to 5 helpline, the Fussy 
Baby Program, Good Fit Counseling, Healthy Families, Newborn Intensive Care,  Nurse 
Family Partnership, disability services, early literacy programs and child welfare 
programs.

Maricopa

St. Vincent de Paul Call 602-266-HOPE (4673)or visit 
https://www.stvincentdepaul.net/ for information.

The Society of St. Vincent de Paul is an international non-profit organization dedicated 
to serving the poor and providing others with the opportunity to serve. Helps with food, 
clothing, housing and provides services for homeless families.

Maricopa It is required to outreach to 
homeless shelters and 
include nutrition and food 
programs on the LA referral 
list.

Strong Families AZ Visit http://strongfamiliesaz.com/what-is-available-in-your-
area/  enter your zipcode and see what programs and services 
are available in your area.                                         For a list of 
programs, visit http://strongfamiliesaz.com/programs/                                    
To inquire about participating in a home visitation program, 
visit http://strongfamiliesaz.com/contact-us/ and locate contact 
information for each program based on counties available.

Home visiting connects families with skilled and caring home visitors. We work with 
parents and/or caregivers within the household. The services are based on the families’ 
specific need, and will adapt as the needs change. Home visiting provides support to 
you in your home, and we are focused on your relationship to your child. We build on 
to the parenting skills you already have, and work with your children. We’ll help you 
make the best use of your financial resources, and connect you with other health, social 
service and education resources. 

Various Counties 

Substance Abuse 
Treatment and 
Counseling

For a list of Arizona Drug and Alcohol rehab centers that take 
Medicaid visit http://www.addicted.org/arizona-medicaid-drug-
alcohol-rehabs.html                                          Call a counselor 
24/7 at 1-800-304-2219                                                                                        
Call the national substance abuse index/ Addiction Treatment 
24/7 Helpline at 1-877-340-0184 or visit 
http://nationalsubstanceabuseindex.org/arizona/facilities.php 
for specific facility contact information.                                                         

There are just over twenty different drug treatment centers throughout the state of 
Arizona, which accept Medicaid.  This type of health insurance is there to help many 
low-income families get the right help for an addiction.

Statewide It is required to include 
substance abuse resources 
on the LA referral list.

Suicide Prevention For Arizona Suicide Hotlines, visit 
http://www.suicide.org/hotlines/arizona-suicide-hotlines.html 
for specific program numbers.                           Call 911 or  1-800-
Suicide (1-800-784-2433) or 1-800-273-TALK (1-800-273-8255, 
press 2 for Spanish) or text 1-800-799-4TTY (1-800-799-4889) for 
immediate help.                                                                                                                            

Emergency numbers for clients thinking of suicide and in need of immediate assistance. 
Suicide.org is a resoure for suicide prevention, awareness, and support.

Statewide



Summer Food Service 
Program

Visit http://www.azsummerfood.gov/ for more information and 
to find a location near you.

The Summer Food Service Program (SFSP) is a U.S. Department of Agriculture (USDA) 
Child Nutrition Program established to ensure that low-income children, ages 18 and 
younger, continue to receive nutritious meals when school is not in session. Free meals, 
that meet Federal nutrition guidelines, are provided to all children at approved SFSP 
sites in areas with significant concentrations of low-income children by schools, private 
non-profits and local or county governments. The SFSP is administered at the State level 
by the Arizona Department of Education (ADE).

Statewide

TANF Applications can be submitted online by using Health-e-Arizona. 
Visit https://www.healthearizonaplus.gov/Default/Default.aspx 
for online applications.                                                           Clients 
can also apply in person at their local DES office.  Please check 
with your local area health centers and DES offices for locations. 
DES locations can be found here: https://eol.azdes.gov/

Cash Assistance is Arizona’s Temporary Assistance for Needy Families (TANF) program. It 
helps families pay for basic needs while helping with job training and finding 
employment.

Statewide AHCCCS, SNAP, TANF, and 
Child Support Services 
information is required on 
the LA referral list.

Teen Outreach 
Pregnancy

Call 1-877-882-2881 or visit https://www.teenoutreachaz.org 
for information and locations.

Teen Outreach Pregnancy Services (TOPS) is an Arizona non-profit organization founded 
by Laura Pedersen and Colleen Laszakovits in 2000 to address the unique needs of 
pregnant and parenting teens. The TOPS Case Managers and Nurses provide education 
and support in a non-judgmental, teen-specific environment.

Pima, Maricopa, 
Yavapi, Gila

Thrive to Five For information and locations, visit 
http://www.thrivetofive.org/about.html

Thrive to Five  is funded by First Things First to provide family support services and 
community referrals to parents and/or caregivers of children aged birth to five years 
old. Thrive to Five offers FREE educational programs to families and caregivers of 
children birth to five. We promote the understanding of early child development. Thrive 
to Five offers families and caregivers the knowledge, skills and resources to help 
children prepare for success in school. Family Support Services are offered through five 
Family Resource Centers located within the Tempe Elementary and Kyrene School 
Districts. Parent Liaisons at each resource center serve as a direct contact for parents in 
their community. Thrive to Five services are offered FREE to families and caregivers of 
children aged birth through five years old.

Maricopa

UMOM New Day 
Centers

Call 602-275-7852 or visit https://www.umom.org/ for more 
information.                                                                          Contact 
the Family Housing Hub at 602-595-8700 for shelter 
information.                                                                     For single 
individuals seeking shelter please call 602-759-5356

UMOM offers a number of shelter and housing assistance programs for families with 
children under the age of 18 or in the 3rd trimester of pregnancy. Regardless of needs, 
the first place to start in our programs is to call The Family Housing Hub at 602-595-
8700. The Family Housing Hub screens for emergency shelter at UMOM, Watkins, CASS-
Vista Colina, and Salvation Army family shelters. Families will be screened for shelter 
and placed on the service priority list for shelter services. When shelter is available, you 
will be contacted for intake.

Maricopa It is required to outreach to 
homeless shelters.

http://www.thrivetofive.org/
http://www.thrivetofive.org/


2-1-1 Arizona Visit https://211arizona.org/ to search for housing and shelter 
based on county and zip code.                                              To 
request help, call 2-1-1 within Arizona or visit 
https://211arizona.org/contact-us/ for more contact 
information.                                                                                          
To order referral materials, visit https://211arizona.org/free-
stuff/.                            

2-1-1 Arizona is a statewide resouce, providing guidance for those in need of health and 
human services in their communities. Provides health, human, and community service 
information and referrals. 2-1-1 Arizona, as a program of CIR, is the primary source of 
information for: Utility Assistance Programs, Rental Assistance Programs, Homeless 
Services, Emergency Food, Transportation Information, Medical and Mental Health 
Services, Community Services, Volunteering and Donation, and more.

Statewide It is required to outreach to 
homeless shelters.
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