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What Will the Nutrition Educator Learn?

Would you like to do more to help the families you work with make better infant feeding decisions?
This course will help you understand baby behavior in healthy, full-term babies from birth to six
months. Learn why understanding baby behavior can help parents make better feeding decisions and
reduce their child’s risk of childhood obesity.

The Baby Behavior LMS course consists of nine Modules:
Module 1: Introduction to Baby Behavior
Module 2: Just Being Themselves
Module 3: Baby Cues and Crying
Module 4: Sleepy Time
Module 5: Physical Activity
Module 6: Infant Feeding Misinformation
Module 7: Support for Caregivers
Module 8: Caregiver-Infant Interactions
Module 9: WIC Essential Roles

After completing the Baby Behavior LMS course, the nutrition educator will:
¢ Identify the six infant states (or moods).
Identify the difference between active (light) and quiet (deep) sleep.
Identify two types of infant cues—engagement and disengagement.
Observe how to calm a crying baby.
Identify two barriers to breastfeeding success in the first 30 days.
Consider how they can incorporate baby behavior messages into daily counseling with WIC
participants.

Instruction Level

Prerequisite for taking the Baby Behavior course: None

Items Needed for this Course

¢ Pen or pencil

¢ Mystery Doors with Scenarios (Tanya, Elena, Joe, Marcus, Luz)
http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-
MysteryDoorGame.pdf

¢ Baby Behavior Mysteries PPT Presentation found at http://www.azdhs/azwic/...

¢ Wheel of Destiny counseling resource

* & & o o


http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-MysteryDoorGame.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-MysteryDoorGame.pdf

Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Things to Remember

* & & o

Each nutrition educator shall receive a guidebook for this course, which is theirs to keep.
Nutrition educators are encouraged to take notes, highlight, or write in their guidebook.
Training group size may be comprised of one or more nutrition educators.

Nutrition educators are encouraged to ask the trainer if they need help or have questions
about the information in the baby behavior course.

As the trainer, you will assess the nutrition educator’s competence to apply the knowledge and
skills taught in the baby behavior course training. A competent nutrition educator offers
appropriate answers to questions and demonstrates the ability to use critical thinking in the
face-to-face activities and interactive discussions in this guidebook. If the nutrition educator
cannot determine appropriate responses or apply the information learned to typical scenarios
in the WIC setting, the trainer will note the need for additional training.
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Module 1: Introduction to Baby Behavior
AND

Module 2: Just Being Themselves

Nutrition Educator’s Steps:
Begin the LMS Baby Behavior Course. Please complete the steps in the following order:

[] Log onto https://az.train.org/DesktopShell.aspx

Open the Baby Behavior Online LMS Course.

Complete Module 1: Introduction to Baby Behavior

Complete the Emotional Regulation activity with your trainer.

Complete Module 2: Just Being Themselves

As your trainer advises, complete Baby Behavior activity 1 either individually, with
the other nutrition educator(s), or with your trainer.

Meet with your trainer to discuss Modules 1 and 2 and the Baby Behavior

activity 1.

N O A B B A

]

Trainer’s Steps:

] Have the nutrition educator complete activity 1 either individually or as a group
with the other nutrition educators. As the trainer, you may decide whether or not
to be present while the nutrition educator works on the activity.

] Once finished, review the information learned in Module 1 and 2 and activity 1
with the nutrition educator. Please answer all questions the nutrition educator
may have.



https://az.train.org/DesktopShell.aspx
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EMOTIONAL REGULATION

Emotional regulation is an important topic to discuss with the nutrition educator before beginning the
baby behavior activities. When parents perceive it is not possible to solve their own problem, they focus
on controlling their emotions, and they try to talk themselves into feeling better instead of addressing
the problem. This kind of response is called “emotional regulation.” Controlling emotions instead of
managing problems is something we all do when we feel no solutions are possible.

1. Think back to the Baby Behavior LMS course when the driver was supposed to meet someone but
unexpectedly got stuck in traffic in an unfamiliar area without a phone or GPS. Tell me about a time
you felt like this driver stuck in traffic.

2. How might emotional regulation relate to working with WIC moms?

3. How does emotional regulation relate to Baby Behavior?

4. Why is it important to know people do this when you’re working with a mom or caregiver?

5. How might a WIC employee perceive the baby behavior information if they didn’t follow the
guidelines with their children?
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Baby Behavior Activity 1

COMPETENCIES:

1. Nutrition educator is able to identify the six infant states (or moods).
2. Nutrition educator is able to identify the difference between active (light) and quiet (deep) sleep.

Instructions: Describe the infant state in each video and answer the correlating questions. (video 1-6
found at http://azdhs.gov/azwic/Ims.htm)

1. Linkto Video #1
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 4)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. What is an affirmation you
can say to mom when her baby is crying in your office?

2. Link to Video #2
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 6)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. What is an affirmation you
can say to mom when her baby is in your office demonstrating this state?


http://azdhs.gov/azwic/lms.htm
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Baby Behavior Activity 1, continued

3. Link to Video #3
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 8)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. What is an affirmation you
can say to mom when her baby is in your office in this state of sleep?

4. Linkto Video #4
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 7)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. What is an affirmation you
can say to mom when her baby is in your office demonstrating this state?
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Baby Behavior Activity 1, continued

5. Link to Video #5
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 5)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. How can you affirm mom
when her baby is in your office showing this behavior?

6. Link to Video #6
a. What infant state is this baby displaying?

b. Consider what you know about this state. What is one thing about this state you think every
parent should know? (Module 2, page 9)

c. Before starting a conversation with a parent about baby behavior, remember to start with a
positive approach by affirming mom so she doesn’t feel judged. How can you affirm mom
when her baby is in this state in your office?



Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Module 3: Baby Cues and Crying

AND
Module 4: Sleepy Time

Nutrition Educator’s Steps:

Return to the LMS Baby Behavior Course. Please complete the steps in the following

order:

[]

[]
[]
[]
[

If necessary, log back onto https://az.train.org/DesktopShell.aspx

If necessary, re-open the Baby Behavior Online Course.

Complete Module 3: Baby Cues and Crying

Complete Module 4: Sleepy Time

Meet with your trainer and other nutrition educators to discuss Modules 3 and 4
and complete Baby Behavior activity 2.

Trainer’s Steps:

[]

Have the nutrition educator complete activity 2 either individually or as a group
with the other nutrition educators. As the trainer, you may decide whether or not
to be present while the nutrition educator works on the activity.

Once finished, the nutrition educator shall meet with the trainer to review the
answers to the activity. Please answer all questions the nutrition educator may
have and clarify any incorrect answers.

10


https://az.train.org/DesktopShell.aspx
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Baby Behavior Activity 2

COMPETENCY:
1. Nutrition educator is able to identify infant needs based on description of behaviors.
2. Nutrition educator can identify appropriate responses to meet baby’s needs.

Baby Behavior Mysteries Game

Purpose of game: Give the nutrition educator an opportunity to problem solve when presented with
different infant crying scenarios.

Accessing the game: Choose a format in which to play the game (paper or PowerPoint).

—> Paper version of game found here:
http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-
MysteryDoorGame.pdf

— PowerPoint version of game found here:
Open http://azdhs.gov/azwic/Ims.htm. Click the link titled “Baby Behavior Mysteries Game

Trainer Instructions for paper version:

1. Printthe game. To set up the game, display each of the baby scenarios and corresponding Mystery
Curtains on the table in front of the nutrition educator. Display/post each scenario in the order

shown below. There is one curtain with only the baby’s name on the front and three scenario doors.

Curtain Curtain Curtain
Unlock 1 2 3
the
Mystery | | ____ | | ___ | | __
Tanya Tanya Tanva Tanva

2. Tell the nutrition educator: Let’s put everything you’ve reviewed about infant crying into practice
with this “Mystery Curtain” game. You will be completing five scenarios.

3. The nutrition educator shall do the following:
¢ Read the scenario.
¢ Try to figure out why the baby is crying.
¢ Decide what action you would take.
¢ When you have decided, read what’s behind that curtain. Did your action get the desired
results? If not, try a different action behind another curtain.

4. Let the nutrition educator know there is no right or wrong answer. A parent may try several actions
before finding what her baby needs. You might need to do the same.

5. Before starting, ask the nutrition educator what questions they have about this activity?

11


http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-MysteryDoorGame.pdf
http://www.cdph.ca.gov/programs/wicworks/Documents/BabyBehavior/WIC-BB-MysteryDoorGame.pdf
http://azdhs.gov/azwic/lms.htm
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Baby Behavior Activity 2, continued

6. During the game, consider these questions to promote discussion:

7.

8.

Discussion about Tanya: Was Tanya showing hunger cues? Since Tanya is fussy right after
feeding, it is unlikely that her fussiness/crying is a hunger cue. What else would you expect to
see if Tanya was hungry?

Discussion about Elena: How did you know Elena was hungry?

Discussion about Joe: What did Joe need?

Discussion about Marcus: Imagine a crying baby and a stressed parent feeling like the only
option is to feed the baby to keep him from crying. How might you talk to parents about his type
of situation?

Discussion about Luz: \What Baby Behavior message could you share?

After the nutrition educator has completed all five scenarios, reconvene for a brief discussion. Have
the nutrition educator share any thoughts they have about this activity.

Tell the nutrition educator: Thank you for sharing your problem-solving skills. As you saw in this
activity, if a parent guesses what her baby needs, and it is incorrect, the baby will keep giving cues
and the parent will try another response until the baby’s needs are met.

12
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Module 5: Physical Activity
Module 6: Infant Feeding Misinformation

AND
Module 7: Support for Caregivers

Nutrition Educator’s Steps:
Return to the LMS Baby Behavior Course. Please complete the steps in the following

order:

[J If necessary, log back onto https://az.train.org/DesktopShell.aspx

If necessary, re-open the Baby Behavior Online Course.

Complete Module 5: Physical Activity

Complete Module 6: Infant Feeding Misinformation

Complete Module 7: Support for Caregivers

Meet with your trainer and other nutrition educators to discuss Modules 5, 6, and
7, and complete Baby Behavior activity 3.

N N I B O R I

Trainer’s Steps:

] Have the nutrition educator complete activity 3 either individually or as a group
with the other nutrition educators. As the trainer, you may decide whether or not
to be present while the nutrition educator works on the activity.

1 Once finished, the nutrition educator shall meet with the trainer to review the
answers to the activity. Please answer all questions the nutrition educator may
have and clarify any incorrect answers.


https://az.train.org/DesktopShell.aspx
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Baby Behavior Activity 3

COMPETENCY:

1. Nutrition educator is able to identify appropriate questions to discuss baby behaviors in the
dietary assessment.

2. Nutrition educator can share appropriate baby behavior messages with the WIC participant based
on the dietary assessment.

3. Nutrition Educator is able to form a reflection based on the parent’s concern.

Scenario #1
Who: Pregnant woman (32 weeks gestation)

You decide to use the Fabric Textures Tool with this mom.

WIC Counselor: This bag contains lots of textures. Reach in and pick a texture that describes how you
feel breastfeeding will fit into your life.

Mom chooses a bumpy texture and tells you: “I’'m not sure about breastfeeding. | think | want to
formula feed because my sister’s baby slept through the night at 1-week-old, and | think it’s because
she gave her formula before bedtime. I’'m going to be so tired because | have no one to help me get
up with the baby at night.”

1. Respond with a reflection about mom’s concern:

2. Which baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” assessment questions, what probing questions can you ask to start a
discussion about the baby behavior related to mom’s concern?

4. After you've completed mom’s assessment, what are some baby behavior messages you might be
able to offer mom?

14
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Baby Behavior Activity 3, continued

Scenario #2
Who: Mother of an 8-week-old infant

You decide to use the Paint Chips Tool with this mom.

WIC Counselor: Pick a color that says something about how you feel about your milk supply. There’s
no right or wrong selection. One person may choose yellow because yellow means happiness to them,
or another person might choose yellow because it represents caution to them. Choose whichever
color says something about how you feel about your milk supply.

Mom picks white.
WIC Counselor: Tell me how this describes how you feel about your milk supply.

Mom: | picked white because my mind is blank. |just don’t know if | can keep up with my baby. She is
just 8 weeks old, but | feel like | breastfeed all day long! I'm constantly feeding her when she cries and
fusses, which is frequently.

1. Respond with a reflection about mom’s concern:

2. Which baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behavior?

4. After you've completed mom’s assessment, what are some baby behavior messages you might be
able to offer mom?

15
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Baby Behavior Activity 3, continued

Scenario #3
You decide to use the Doors Tool with the mother of a 3-week-old baby boy.

WIC Counselor: These doors represent the hopes and dreams of mothers everywhere. Pick a door
that says something about the hopes and dreams you have for your baby. (pause for her choice) If we
had a key to open the lock, what hopes and dreams are behind the door?

Mom: | want my baby to be healthy and have a happy life.
WIC Counselor: What are you doing today to help those hopes and dreams come true?

Mom: | began breastfeeding because | know it’s important. When | try to put him down to sleep he
wakes right up and cries. |1try to feed him but he keeps crying. | think I’'m not making enough milk for
him.

1. Respond with a reflection about mom’s concern.

2. Which baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” assessment questions, what probing questions can you ask to start a
discussion about these behaviors?

4. After you've completed mom’s assessment, what are some baby behavior messages you might be
able to offer mom?

16
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Baby Behavior Activity 3, continued

Scenario #4
Who: Father of an 8-week-old baby boy
You decide to use the Feeling Faces pictures Tool with this dad.
WIC Counselor: Pick a face that says something about how you feel about your baby’s appetite.

Dad: He chooses a face and tells you, he eats plenty, but | feel frustrated because his sleep schedule is
all over the place. What can | do to help him sleep on a better schedule?

1. Respond with a reflection about dad’s concern.

2. Which baby behavior(s) is related to dad’s concern?

3. In addition to your other “D” questions, what probing questions can you ask to start a discussion
about these behaviors?

4. After you've completed the assessment, what are some baby behavior messages you might be able
to offer this dad?

17
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Baby Behavior Activity 3, continued

Scenario #5

You're using the Feeling Faces Tool with a breastfeeding WIC mom and infant.

WIC Counselor’s Invite: Choose a face that describes how you feel when you breastfeed your baby,
and another face that describes how you feel when you offer your baby a bottle.

Mom: (chooses a face)
WIC Counselor: Tell me a little bit more about what each face says about how you feel.

Participant: | enjoy breastfeeding but it doesn’t keep him full. Since my baby wasn’t sleeping and
cried all the time, | started using formula at night. | heard babies sleep better when they’re fed
formula.

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you’'ve completed the assessment, what are some baby behavior messages you might be
able to offer this mom?

18
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Baby Behavior Activity 3, continued

Scenario #6

You’re using the Magic Wand Tool with a WIC mom who brought her baby into the clinic for a first
time certification.

WIC Counselor’s Invite: If you could wave this wand and change something about the way your baby
eats, what would you change?

Mom: She eats well, but | wish she slept more. She wakes up so often during the night. | was
hoping she would sleep through the night almost right away after birth. My friend’s baby slept
through the night after just a few weeks.

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you've completed the assessment, what are some baby behavior messages you might be
able to offer mom?

19
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Baby Behavior Activity 3, continued

Scenario #7

You're using the Fabric Textures Tool with a breastfeeding WIC mom.

WIC Counselor’s Invite: Inside this bag are different textures, like rough and smooth. Reach in the
texture bag and select a fabric that describes how it feels when baby latches.

Mom: (chooses a rough or scratchy texture)
WIC Counselor: Tell me what this texture says about how you feel when baby latches.

Mom: | don’t understand why my baby doesn’t try to latch when when | put her to the breast. My
baby doesn’t open her mouth very wide, like she doesn’t want it.

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. Inaddition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you’'ve completed the assessment, what are some baby behavior messages you might be
able to offer mom?

20
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Baby Behavior Activity 3, continued

Scenario #8
Who: Breastfeeding mom with a 4-day old baby.
You have the Metaphor Images Tool laid on the desk in front of a breastfeeding WIC mom.

WIC Counselor’s Invite: Take a look at these pictures. Pick one that best describes how you feel
about your milk supply.

Mom: The lightning bolt with the stormy weather is kind of how | feel right now.
WIC Counselor: Tell me a little more about that.
Mom: My breasts don’t feel like they have any milk in them and it makes me nervous because | want

to breastfeed. Mothers should have lots of milk in their breasts right away after giving birth, right?

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you’'ve completed the assessment, what are some baby behavior messages you might be
able to offer mom?

21
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Baby Behavior Activity 3, continued

Scenario #9

You're using the Hopes and Dreams Doors with an EN Mother with a newborn.

WIC Counselor: These doors represent the hopes and dreams that mothers all over the world have
for their babies. Choose a door that represents the hopes and dreams you have for your newborn.

Mom: (chooses a door)

WIC Counselor: You can see the door has a lock. If | give you a key to unlock the door, what are the
hopes and dreams that lie behind the door?

Mom: | want my son to be healthy and successful. | want him to feel like he can become whatever
he wants in life.

WIC Counselor: That’s wonderful. So tell me what things have you done so far to help him get a
healthy start?

Mom: | know breastmilk is the best and | planned to breastfeed as soon as | knew | was pregnant.
But in the hospital, my baby was given formula. | heard once newborns are given a bottle, they can
never go back to breastfeeding.

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you’'ve completed the assessment, what are some baby behavior messages you might be
able to offer mom?

22
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Baby Behavior Activity 3, continued

Scenario #10

You're using the Card Sort Tool with a breastfeeding mom.

WIC Counselor: These cards have common concerns of breastfeeding moms. Please look through
these and sort them into three piles. In the first pile, put things that are a problem every day. In the
second pile, put things that are sometimes a problem. In the third pile, put things that aren’t a
problem for you.

(Mom sorts into piles)

WIC Counselor: (points to a concern from the first pile) So tell me more about why you chose “My
Baby’s Fussiness or Crying.”

Mom: At 8pm every evening, my 1 month old starts crying hysterically until about midnight. It's like
clockwork! Newborns shouldn’t cry that much.

1. Respond with a reflection about mom’s concern.

2. What baby behavior(s) is related to mom’s concern?

3. In addition to your other “D” questions, what probing questions would tell you more about baby
behaviors?

4. After you’'ve completed the assessment, what are some baby behavior messages you might be
able to offer mom?

23
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Module 8: Caregiver-Infant Interactions
AND

Module 9: WIC Essential Roles

Nutrition Educator’s Steps:
Return to the LMS Baby Behavior Course. Please complete the steps in the following

order:
[ If necessary, log back onto https://az.train.org/DesktopShell.aspx
1 If necessary, re-open the Baby Behavior Online Course.
1 Complete Module 8: Caregiver-Infant Interactions
H
[

Complete Module 9: WIC Essential Roles
Meet with your trainer and other nutrition educators to discuss Modules 8 and 9,
and complete Baby Behavior activity 4.

Trainer’s Steps:

'] Have the nutrition educator complete activity 4 either individually or as a group
with the other nutrition educators. As the trainer, you may decide whether or not
to be present while the nutrition educator works on the activity.

1 Once finished, the nutrition educator shall meet with the trainer to review the
answers to the activity. Please answer all questions the nutrition educator may
have and clarify any incorrect answers.



https://az.train.org/DesktopShell.aspx

Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Baby Behavior Activity 4

This activity follows Vanessa, a pregnant participant, through a series of appointments in part 1, part 2,
part 3, and part 4.

Part 1 — Prenatal Nutrition Education

You will meet Vanessa at her Nutrition Education appointment following the initial certification as a
pregnant participant. You will learn about changes in her pregnancy since certification and her
expectations for when baby arrives.

Part 2 - Newborn Infant Certification

Vanessa brings her newborn baby and you guide her through the certification to add baby to the
program. You apply what you know in a full ABCDE assessment and find out how you can support her as
a new mom.

Part 3 — 1 month Postpartum Hemoglobin Check for Mom
Vanessa returns a month after she and baby were certified to complete bloodwork. In your
conversation you follow up on her recent concerns and learn what support you can offer.

Part 4- Mother/Infant Dyad Nutrition Education

Vanessa returns with her 4 month old baby in the Nutrition Education visit following her hemoglobin
check. You learn how things have progressed since the Nutrition Assessment and how you can help her
to meet her baby’s changing developmental needs.

Part1l
Nutrition Education Appointment

A. Vanessa is 35 weeks pregnant. She returns to the clinic for her Nutrition Education appointment
following her initial certification. As the Nutrition Educator who will meet with her today, you check
her previous TGIF note in the computer.

T: Doors, mom wants baby to be healthy and happy in life.
G: Mom wants to reduce her soda intake and walk at least 3 times weekly.

I: Mom feels good about progress in pregnancy so far. First pregnancy, has been to doctor 4 times and
takes prenatals daily. Poor appetite and nausea first few months but improving and eats variety of
healthy foods. Concerned about caffeine intake, likes coffee and soda but quit coffee since pregnant.
Discussed caffeine free soda and monitoring intake. Mom says she plans to try breastfeeding, asked
about WIC supplying formula. Discussed BF support at WIC. Mom likes to walk but inconsistent routine,
wants to walk more often until due date.

25
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Baby Behavior Activity 4, continued

F: How do you feel about your walking routine and soda intake? Is it okay if we discuss some things that
will help you be successful breastfeeding baby?

(TGIF Questions)

1. Compare the content of this TGIF note to the requirements listed in the Rubric
http://azdhs.gov/azwic/documents/Pl/scale-rubric-for-arizona-wic-appointments-fy-2014.pdf Do you

feel this note is complete? If no, please explain.
2. Based on the information in this note, how can you affirm mom?

3. Suppose you were writing this note. Based on the information already found in T, G, and |, re-write F
(follow up) differently to meet the Rubric requirements. What other information could you include that
might be helpful to the next counselor?

4. What questions do you have about TGIF documentation?

Nutrition Educator: Welcome Vanessa! You look great. Last time you were here you told us about
several things you were doing to have a healthy baby. You stopped drinking coffee and you wanted to
limit your soda intake. We talked about caffeine free sodas, and you said you wanted to be walking
consistently. How do you feel about your soda intake and your walking routine since last time?

Vanessa: | feel really happy about it. I've been walking really well with my mom or friends. Not really
far, but we’ve been going nearly every day. And | haven’t wanted many sodas. | still have one or two
occasionally. Ice cold water usually hits the spot.

Nutrition Educator: That’s great! Thanks for sharing. Today I'd like to talk with you a little more about
your expectations for baby. We want to support what you’re doing to be a good mom. Is that okay with
you?

Vanessa: Sure, that sounds good.

Nutrition Educator: | know you said you wanted to breastfeed last time. | want to get a better sense of
how you’re feeling today. (Motions to faces spread across desktop) Can you pick a face that says how
you’re feeling about breastfeeding your baby today?

Vanessa: (after a moment chooses face) | think this face. | want to breastfeed but I’'m not sure what it
will be like or if I'll have problems.

26
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Nutrition Educator: So you still want to breastfeed, but you’re a little nervous about whether you'll be
successful once you try to start feeding baby. Is that right?

Vanessa: Yes, I've heard it can really be a struggle and sometimes it hurts. And people keep telling me
that once the baby is here he’ll cry all night and | won’t sleep.

Nutrition Educator: You're right, some moms find it challenging when they begin breastfeeding. And
many new parents find it hard to adjust to how frequently babies wake during the night. Which of these
do you feel is your biggest concern today?

Vanessa: |'d say sleep is a bigger concern. | would feel more ready if | knew what to expect. | don’t
know if people are exaggerating or if it will really be that bad.

Nutrition Educator: Would it be okay if we talk a little bit about normal infant sleep for newborns?
Then you might be less anxious about baby’s sleep and feeding patterns.

Vanessa: Yes, | won't get so stressed if | know what to expect.

Nutrition Educator: (Pauses a moment to glance at Wheel of Destiny to refresh memory about normal
sleep for babies 0-2 months. Puts the wheel aside and continues the conversation.) ...So although
newborns usually sleep 16-17 hours a day, it's normal and healthy for them to wake frequently to feed
and keep up with their rapid growth. And they’re going to keep gaining and growing to stay healthy.
Like | mentioned, the amount of time they sleep will gradually increase as they grow. Later they’ll sleep
several hours at a time and not wake as easily. How do you feel about that?

Vanessa: That makes me feel a little better. I'm still nervous, but | guess that’s normal.

Nutrition Educator: Of course it is, and | know you just want to do your best for the baby. He's
fortunate to have a mom who loves him so much. You also said you were nervous about what
breastfeeding will be like. We have something that | think will really help you feel more prepared to
breastfeed and give you good information about what to expect when you start breastfeeding baby. Is it
okay if | show you and we talk about that a little bit?

Vanessa: (Nods and keeps listening)

Nutrition Educator: I've got something you can take with you today. This is a magnet you can put on
your refrigerator so it’s easy to find. Part of the good news about breastfeeding is that there are several
things you can do from the beginning to be more successful. Here you see some things that tell you
about things to expect the first two weeks when you exclusively breastfeed baby. We focus on those
first two weeks because it will help you establish a good milk supply and a healthy feeding relationship
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that is easier to maintain as long as you want to keep nursing. How do you feel about focusing on being
successful for those first two weeks?

Vanessa: That’s a lot easier to think about. | want to keep going longer but | don’t know.

Nutrition Educator: It can seem overwhelming. Let’s look together at the information here. Some of
the important things you’ll notice are divided into separate sections, how often baby feeds, wet and
dirty diapers, and changes in your breasts/milk supply. You can see it starts with baby’s arrival. It also
shows important changes to expect as baby grows. At the top you can see the 24 hour breastfeeding
hotline, you can call it anytime you have questions or concerns and a qualified lactation support
specialist will help you. The warning items at the bottom tell you about times you should contact a
doctor or health care provider about urgent concerns. (Nutrition Educator spends time reviewing the
information with Vanessa).

Vanessa: | think this will really help. Thank you.
Nutrition Educator: What other concerns do you have about baby or your health?
Vanessa: That’s about it.

Nutrition Educator: Okay, great. When you come back next time we’ll check your weight and see how
you’re feeling. We’d like to know if we can help with any new questions or concerns. Is it okay if we ask
about your walking routine and soda intake?

Vanessa: Yeah, I’'m better at staying on track when | know people will check in with me.

Nutrition Educator: Okay, great. We’ll get everything ready for you today. You can relax in the waiting
room and we'll call you to issue your checks and let you know when to return. Thanks Vanessa.

1. Give an example of how the Nutrition Educator used Vanessa’s previous TGIF note to follow up with
her concerns today.

2. How did the Nutrition Educator use affirmations in this conversation? How did the Nutrition
Educator ask permission in this conversation?

3. Why did the Nutrition Educator choose to talk to mom about sleep patterns?

4. What tools could the Nutrition Educator share with mom to help her understand baby cues and sleep
patterns?

5. How could the Nutrition Educator transition from talking about sleep patterns to feeding cues and
frequency of breastfeeding?
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6. The Policy Manual (http://azdhs.gov/azwic/local agencies policyManual.htm) states that Individual

Nutrition Education will “stress the relationship between proper nutrition and good health based on the
needs of the participant and assist the participant in achieving a positive change in food habits resulting in
improved health.” Did the Nutrition Educator’s conversation with Vanessa meet this requirement?

7. At WIC we use the term “anticipatory guidance” to refer to sharing information that will help participants
with future changes they can expect as part of pregnancy or in the normal development of infants and
children. Which topics discussed in this appointment meet the description of anticipatory guidance?

How did the Nutrition Educator introduce a topic of anticipatory guidance when Vanessa didn’t directly ask
about it?
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Vanessa’s baby was born in the 38" week of her pregnancy. She returns with her baby
to be certified at WIC about a week after delivery.

Part 2 — Newborn Infant Certification

After introducing yourself and welcoming Vanessa, you briefly explain what will happen in
today’s appointment (refer to the Scale Rubric, section “Invest in the Interaction”).

‘ 100’s Anthropometric = HT/WT, %tiles

After income screening you take Vanessa to the lab to begin your “A” assessment.
She is 5’7" and weighs 157 Ibs. today. Her weight before delivery was 171 Ibs. While in the lab you
make conversation with Vanessa about how she has been feeling.

Nutrition Educator: What has the doctor said about your weight?
Vanessa: He didn’t discuss it.

Nutrition Educator: How do you feel about your weight?
Vanessa: It seems okay to me.

Next you gather “A” information for baby. You weigh and measure baby Jacob to find that he is
20 1/8” long and weighs 7 Ibs., 4 oz.

Nutrition Educator: What has the doctor said Jacob’s weight?

Vanessa: He said Jacob looks good. He lost weight in the hospital and we’re taking him back tomorrow
for a follow up.

Nutrition Educator: How do you feel about Jacob’s weight?

Vanessa: | was a little worried but today he’s nearly back to his birth weight. | guess he’s eating better
than | thought!

Nutrition Educator: The crib card says he was 7 Ibs 6 oz . What was his length?

Vanessa: He was 19 6/8 inches.

‘ 200’s Biochemical = Blood Tests

After you hear Vanessa’s responses, you move on to your “B” assessment.
Nutrition Educator: Have you had a lead test before?
Vanessa: | don’t think so. Am | supposed to have one?
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Nutrition Educator: We ask to make sure we don’t miss any important concerns. We recommend that
you check with your doctor. They can order a lead test if they feel it is necessary. We don’t need
bloodwork today but we’ll have you return next month to measure your hemoglobin.

O
(e)

Since other participants were entering the lab, you lead Vanessa to your office to continue the
“C” and “E” portions of your assessment. It usually works well to group “C” and “E” questions
together, since smoking and safety are generally related to medical concerns.

300’s Clinical = Health/Medical Conditions

900’s Environmental/Other Factors

Nutrition Educator: That’s great! What can you tell me about any medical concerns or dental
concerns you have for you or baby?

Vanessa: | feel good about everything. Jacob was born healthy and the doctor says everything’s
normal.

Nutrition Educator: I'm glad to hear that.

There are some questions we ask of all families. WIC is a referral program and we want to offer
information about any community resources you may be interested in. What concerns do you have
about safety in your relationships? (pauses for response) What about smoking? (pauses for response)
What concerns do you have about drug or alcohol use?

Vanessa: | don’t have any safety concerns and nobody around me smokes. No alcohol since | became
pregnant. | never used drugs, and I've only used ibuprofen since | left the hospital. Do you need to see
this?

Nutrition Educator: Thanks for bringing Jacob’s shot record. We like to see you’ve had a chance to
keep him up to date. We provide referrals for infants and children that are due for vaccinations.

1. What tool would you use with Vanessa and baby? Why would you choose that tool?

2. Using the tool you selected, what “D” topic would you include in your invite to open the conversation?
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3. Practice opening the conversation with Vanessa using the tool (ie: tool invite).

4. What “D” topics do you need to make sure you cover with Vanessa?

@ 400’s Diet and Nutrition

The Nutrition Educator and Vanessa continue talking, and Vanessa shares the following “D”
related information:

Nutrition Educator: So far we’ve had a chance to measure Jacob and catch up on any health concerns

since he was born. I'd like to get a better sense of how you feel about your appetite and breastfeeding
Jacob.

***TOOL INVITE HERE...***
Vanessa responds to the tool. After beginning the conversation, starting with her concerns, you

continue asking open questions to learn more about what is happening with her and Jacob’s feeding
habits.

Vanessa tells you she didn’t have any appetite the first days in the hospital, but now she’s eating a lot
more. She normally eats 3 meals and 1 snack every day. She also drinks water, 10 oz. skim milk/day,
and juice occasionally. She’s been taking prenatal vitamins, and she plans to wait several weeks before
starting her walking routine.

When you ask Vanessa to tell you more about Jacob's feeding patterns you learn that she feels unsure
about her milk supply. The day before yesterday she introduced formula because she was worried. You
affirm that she is working hard to do what's best for her baby and recognize the fact that she is taking
steps to provide for Jacob. You continue with her permission to discuss hunger and satiety cues, proper
latch, and normal weight gain. Mom feels better about the progress Jacob is making and that his growth
is on a healthy track.

When you ask mom to share her concerns about Jacob’s crying, mom says she worries and feels
confused about how to respond. Some people have told her to let him cry. She also shares that when

32



Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Baby Behavior Activity 4, continued

attempting to calm Jacob by feeding, he sometimes refuses to latch. However, if she offers a bottle he
calms down for a longer period of time.

You ask open ended questions about the remaining “D” subtopics in ABCDE to complete your “D”
assessment before offering Nutrition Education messages related to her concerns.

**|t is important to summarize the highlights of the conversation so the participant can confirm you
have understood what she has shared, and has an opportunity to include anything that was missed.

Summaries also show you were listening and respect the importance of the concerns she shared.**

Nutrition Educator: So Vanessa, I'd like to sum up what we’ve discussed and make sure I’'m not
missing anything. How does that sound?

Vanessa: That works for me.
Nutrition Educator: [How would you summarize “D” with Vanessa? Respond to #5 below]
Vanessa: (responding to summary in #5) That sounds right to me. | don’t have any other concerns.

Nutrition Educator: [After asking her permission, what messages would you share with Vanessa?
Respond to #6 below].

When asked how she feels about the information offered, Vanessa says she feels more confident about
understanding Jacob’s cues and how to respond.

5. How would you summarize “D” for Vanessa after completing your assessment?

6. What baby behavior and nutrition education messages might you share with Vanessa based on your
dietary assessment?
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7. How would you offer the message(s)? Think about counseling skills such as OARS and Principles of
Influence.

8. Did you make any referrals to an IBCLC or a Breastfeeding Peer Counselor? Why or why not?

9. What food package did you assign?

10. How could you explore whether Vanessa would consider exclusively nursing? If she agrees, how could
you increase her confidence about returning home without formula on her WIC checks?

**It is also important to summarize what you’ve discussed after you offer nutrition education and
discuss what behavior changes the participant would like to make. This summary reinforces the
commitment made by the participant, and also sets up the expectations for the following
appointment. This way you or the next WIC Counselor who speaks with Vanessa can discuss her
progress in making the changes she was working to make.**

Nutrition Educator: Thank you for taking the time to talk with me today and share what you’re doing
to help your baby enjoy a healthy beginning with you!

11. Write a summary that reviews your discussion of nutrition education and a change Vanessa is willing

to try. (Since you don’t know Vanessa’s response to your Nutrition Education message or what change
she will make, choose a goal related to her concern.)

12. What WIC codes would you assign?
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Write a complete TGIF note for Vanessa and Jacob’s appointment, including required information such
as WIC Codes assigned, nutrition education and referrals offered, and an appropriate goal. Remember
that separate notes with individualized information needs to be saved in each participant record.

http://azdhs.gov/azwic/documents/local agencies/policymanual pdf/chapter 07 participant and staff education.pdf

T:

Part 3 — Hemoglobin Check

Vanessa returns one month later for her hemoglobin check. Her hemoglobin value is normal. Her next
appointment is a Nutrition Education contact for herself and Jacob in three months.

1. What is required at a hemoglobin appointment in these circumstances?

2. What would you like to discuss with Vanessa today?

3. What kind of support would you be ready to provide based on Vanessa’s response?

Part 4 - Nutrition Education Appointment
Vanessa returns with 4 month old Jacob after her hemoglobin check 3 months ago.

Nutrition Educator: (Enters waiting room after reviewing notes from prior appointments) Hi Vanessa!
You and Jacob look great. He’s grown so much!

Vanessa: He eats enough, that’s for sure!

Nutrition Educator: | can’t wait to hear how things are going. Is it okay if | carry these things for you
while you bring him back to the office?

Vanessa: Thank you!
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Nutrition Educator: (Seated in the office) Today we have time to focus on any concerns you have and
how things have changed with Jacob since you were here last time. [Nutrition Educator chooses
projective tool to begin conversation, answer #11]

1. What tool do you choose to use for this dietary assessment conversation? Why would you choose
that tool?

Vanessa responds to the tool. She express that although she feels good about breastfeeding and how
Jacob eats, she feels frustrated because she thought that Jacob would be sleeping better by now. After
probing questions, she explains that Jacob still wakes 2 or 3 times every night. She says that when he’s
tired and starts falling to sleep during the day, she’ll put him down to sleep and he immediately wakes
up and cries. She tries to soothe him and she knows he’s tired, but it seems like he won’t sleep without
someone holding him.

As the Nutrition Educator, you assure Vanessa you want to talk more about Jacob’s sleep. You ask more
about “D” concerns to get a better picture of Jacob’s intake and recommendations her doctor has given
about feeding Jacob. She says he hasn’t recommended starting foods but he said it would be okay to

start infant cereal by spoon when he sits up without support.

2.What other questions would you ask Vanessa to learn more about Jacob’s sleep or feeding pattern?

3. How would you use summaries in your conversation?

4. What sleep messages can you share with Vanessa?

36



Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Baby Behavior Activity 4, continued

After sharing sleep messages with Vanessa, she is surprised to learn that she will be more successful
putting Jacob down to sleep by simply waiting until he starts to show signs of deep sleep. She tells you
she will watch carefully before she tries to put Jacob down to sleep, and she is excited to share this
information with her family.

5. What anticipatory guidance is important for a four month old baby?

6. Explain why using a projective tool, reflections, summaries, and writing the TGIF note are important
to include in the Nutrition Education appointment that follows the initial certification.

37



Baby Behavior Course| Arizona WIC Training| Trainer Guidebook

Baby Behaviors Post-Test Completion

16. Write a TGIF note documenting your discussion with Vanessa today. Remember to
document a note in each participant’s record with their individual concerns. Discuss with your
Trainer how the Nutrition Education appointment at WIC supports Vanessa and Jacob’s needs.
What would you do next time to follow up with Vanessa and Jacob based on today’s
assessment?

T:

G:

Nutrition Educator’s Steps:

Return to the LMS Baby Behaviors Course. Please complete the steps in the following

order:
[ If necessary, log back onto https://az.train.org/DesktopShell.aspx
] Complete the Baby Behaviors Post-Test.
1 Share the results of your Post-test with your trainer.
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Competency Achievement Checklist / Baby Behavior Curriculum
. ________________________________________________________________________________________________________________________________]

Nutrition Educator’s Name

Local Agency

Competency Achievement Checklist
Baby Behavior Curriculum

At this checkpoint: Evaluate this: Competency Initials
Achievement Date

LMS Pre-test Nutrition educator completed the LMS Pre-test.

Learning Activities | Nutrition educator accurately completed all
activities specified for this course.

All activities were discussed with the nutrition
educator and reviewed for accuracy.

Competencies Nutrition educator is able to identify the six infant
states (or moods).

Nutrition educator is able to identify the difference
between active (light) and quiet (deep) sleep.

Nutrition educator is able to identify two types of
infant cues—engagement and disengagement.

Nutrition educator is able to identify two barriers
to breastfeeding success in the first 30 days.

LMS Post-test Nutrition educator has achieved a score of 80% or
better.

| verify has achieved the learning

objectives of the Online Baby Behavior Course and is competent to continue with WIC training.
The nutrition educator meets the criteria set by the State to receive a Certificate of Completion for this
course.

Trainer(s) Signature Date

*File this signed competency achievement checklist in the appropriate employee training file, in
accordance with WIC policy.
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