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A major goal of the WIC Program is to improve the nutrition status of infants.  As a result, WIC 
mothers are encouraged to breastfeed their infants.  Nutrition educators will gain a better 
understanding of breastfeeding as an important element in the healthy development of the baby. You 
will learn how to help WIC mother’s breastfeed through support, encouragement, information and 
education.   

The Breastfeeding LMS course consists of seven Modules: 
Module 1:  Breastfeeding is an Art 
Module 2:  Introduction to Breastfeeding 
Module 3:  Services Available to Women 
Module 4:  Introduction – Getting Started 
Module 5:  WIC Staff Video 1 
Module 6:  Problems and Concerns 
Module 7:  WIC Staff Video 2 

After completing the Breastfeeding LMS course, you will: 

 Understand the nutrition educator’s role in breastfeeding promotion and support. 

 Explain the types of services your community and local agency provide breastfeeding women. 

 Explain the breastfeeding supplies provided by your local agency to breastfeeding WIC 
participants.   

 Explain which foods are included in the exclusively breastfeeding food package. 

 Know how to ask a variety of questions to determine how breastfeeding is going so proper 
referrals for support can be made. 

 Understand the Scope of Practice for providing breastfeeding education to WIC participants. 

 Understand the myths and facts about a breastfeeding woman’s dietary intake. 
 

 
 

Prerequisite for taking the Breastfeeding course:  none 

 

 
 Pen or pencil 
 “Breastfeeding – Keep it Simple” book by Amy Spangler or the “Keep It Simple” PDF guide 

located on the Resources page of the LMS course 

 Chapter 19, “Breastfeeding Education and Support” in the AZ WIC Policy and Procedure 
Manual (Chapter 13) 

 Breastfeeding Course Companion from the LMS course 

 

 
 Approximate time it takes to complete the Breastfeeding LMS course:  2-4 hours 
 Approximate time it takes to complete the face to face activities and discussion:  2-3 hours 

What Will You Learn? 

Instruction Level 

Items Needed for this Course 

Recommended Time 
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 This guidebook is yours to keep. 
 Feel free to take notes, highlight, or write in the guidebook. 
 Ask your trainer(s) if you need help, have questions about the information in the breastfeeding 

course, or have questions about additional topics related to breastfeeding. 
 Your trainer will be assessing your understanding of the breastfeeding information throughout 

the duration of the course training.  The training activities consist of WIC relevant topics and 
require critical thinking skills to complete.  Participation in the face-to-face activities and 
discussions is expected and essential to successfully complete the breastfeeding course.  Please 
see the Competency Achievement Checklist at the end of this guidebook. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Things to Remember 
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Begin the LMS Breastfeeding Course.  Please complete the steps in the following order: 

 Log onto https://az.train.org/DesktopShell.aspx    

 Complete the Breastfeeding Pre-Test.   

 Open the Breastfeeding Online Course. 

 Optional:  open the Breastfeeding Course Companion Manual to reference 
throughout the course.  Locate the Course Companion Manual by clicking on the 
“Resources” button within the LMS course. 

 Open the PDF of the WIC book, “Breastfeeding—Keep it Simple,” by Amy Spangler 
to use while viewing this course.   

 Complete Breastfeeding Modules 1, 2, and 3. 

 Complete Breastfeeding Activity 1, either individually, with the other nutrition 
educator(s), or with your trainer. 

 Meet with your trainer to discuss the three Breastfeeding Modules and activity 1. 
 

 

 

 

FYI:  In the training guidebook, the bottom of each activity contains the following “Hint” 
message.  This allows you to locate the information applicable to the activity within the 
LMS course or another reference. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Modules 1, 2, and 3 

      Hint:  If needed, each activity identifies a specific slide(s) in the course or resource in which 

you can find the information necessary to complete the activity. 

https://az.train.org/DesktopShell.aspx
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a. Discuss a new employee’s role in breastfeeding promotion and support. 
 
 
 
 
 

b. What breastfeeding services are available for WIC participants in your local agency?                           
(Module 3, page 4) 

 
 
 
 
 

c. Which breastfeeding services are available for WIC participants in your community?                    
(Module 3, page 5) 

 
 
 
 
 

d. Discuss which breastfeeding supplies are provided by your local agency for WIC participants.                          
(Module 3, page 4) 

 
 
 
 
 

e. What does the food package for exclusively breastfeeding women consist of?  
(AZ WIC Policy and Procedure manual, Chapter 3) 
 
 
 
 
 

f. How does the exclusively breastfeeding food package compare to the post-partum, non-
breastfeeding food package?  (AZ WIC Policy and Procedure manual, Chapter 3) 

 
 
 
 
 
 
 

 

Breastfeeding Activity 1 

 With your Trainer: 
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Return to the LMS Breastfeeding Course.  Please complete the steps in the following 

order: 

 If necessary, log back onto https://az.train.org/DesktopShell.aspx  

 If necessary, re-open the Breastfeeding Online Course. 

 Complete Module 4:  Introduction—Getting Started 

 Meet with your trainer to discuss the Breastfeeding Module 4. 

 Complete Breastfeeding activities 2 and 3 either individually, with the other 
nutrition educator(s), or with your trainer. 

 Once finished, meet with your trainer to discuss activities 2 and 3. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Module 4: Introduction—Getting Started 

https://az.train.org/DesktopShell.aspx
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Instructions:  A postpartum participant is in the office for her certification and she states she is 
breastfeeding.  Practice asking probing questions to assist in gathering more information about 
breastfeeding.  The purpose of a probing question is to gain more insight about a situation, and the 
intent is to solve real problems.  What are questions you can ask the postpartum participant to 
determine whether breastfeeding is going well?  What are questions you can ask to identify possible 
breastfeeding concerns?   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Breastfeeding Activity 2 

 With your Trainer: 
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Four roles typically found in a WIC Local Agency and/or clinic. 

 WIC employee (ie:  CNE, CNW, CNS) without completion of at least 35 hours of 
breastfeeding education 

 Certified Breastfeeding Authority (WIC employee with completion of at least 35 hours of 
breastfeeding education) 

 Breastfeeding Peer Counselor 
 International Board Certified Lactation Consultant (IBCLC) 

 

Instructions:  Learn to recognize a WIC employee’s Scope of Practice when providing breastfeeding 
education to WIC participants.  Review the following breastfeeding scenarios.  Identify which of the four 
roles listed above are trained to handle each scenario.  Each scenario may have more than one answer. 

a. Mom thinks she needs to pump, even though she is not going back to work and breastfeeding is 
going well.  Discuss what makes her think she needs to pump, and the advantages and possible 
disadvantages of pumping.  

 
 
 

b. Mom has a two week old baby who is has not re-gained to his birth weight.  The baby has had 
one poopy diaper in the past 24 hours and is nursing 15 times per day.  Mom has nipple damage.   

 
 

 
c. Mom wants to supplement with formula because she thinks it is the best of both worlds.  Who 

should discuss with mom her perspective of the situation, the benefits of breastfeeding, and her 
support system?” 

 
 

 
d. Mom of a newborn pumps two ounces of breast milk and thinks she has low milk supply.  She 

would like help assessing whether or not her milk supply may be low.   
 
 
 

e. A breastfeeding mom is two months postpartum and interested in joining a breastfeeding 
support group.  Who can provide mom with information about breastfeeding support groups 
offered by your local agency and community.    

 
 
                                                                                                            

f. Mom of a six week old thinks she is losing her milk supply since baby is constantly feeding.  Who 
will help determine what factors make mom think she is losing her milk supply? 
 
 
 
 

Breastfeeding Activity 3 
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g. Mom is two months postpartum.  She is complaining of the following symptoms:  hard breast, 
skin shiny on the breast, breast larger than normal, breast warm to the touch, and breast pain.  
The symptoms appeared for the first time this morning, and her baby slept seven hours without 
nursing last night for the first time.  Who can discuss how to treat and prevent engorgement? 

 
 
 

h. The mother is 12 days postpartum.  She explains her baby consistently refuses to nurse on the 
left breast.  She also complains the left breast is hard, larger than normal, and she has breast 
pain. 

 
 
 

i. Mom says her baby is growing well and eating 10 times per day, however, she is concerned baby 
often has trouble swallowing all the milk released and seems to choke and cough while feeding.  
She would like you to observe a feeding so you can better assess the situation. 

 
 
 

j. A pregnant WIC participant is in your office and contemplating whether or not she would like to 
breastfeed.  Who will share the benefits of breastfeeding to both mom and baby? 

 
 

 

Think It Through: 

1. Identify the employees in your clinic and/or local agency with the IBCLC credential. 
 
 
 
 
2. Identify the employees in your clinic and/or local agency who have successfully completed at least          

35 hours of breastfeeding education. 
 
 
 
 
3. If applicable, identify the breastfeeding peer counselors in your clinic and/or local agency. 
 
 
 
 
4.  If applicable in your agency, what are the responsibilities of the breastfeeding peer counselor?  

  

 

Breastfeeding Activity 3, continued 



Breastfeeding Course| Arizona WIC Training| Nutrition Educator Guidebook 
 

 

 
11 

 

 

Return to the LMS Breastfeeding Course.  Please complete the steps in the following 

order: 

 If necessary, log back onto https://az.train.org/DesktopShell.aspx  

 If necessary, re-open the Breastfeeding Online Course. 

 Complete Breastfeeding Modules 5, 6, and 7. 

 Complete Breastfeeding Activity 4, either individually, with the other nutrition 
educator(s), or with your trainer. 

 Meet with your trainer to discuss the three Breastfeeding Modules and activity 4. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Modules 5, 6, and 7 

https://az.train.org/DesktopShell.aspx
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True or False?     Test your breastfeeding IQ regarding mother’s nutrition and breastfeeding.  
(Module 4, Slide 19, 21 and Module 5 Video) 
 

1.  T   or   F    If a breastfeeding woman’s diet is not perfect, the milk will still be good for her baby.   

 
 

2.  T   or   F    A breastfeeding woman should eat or avoid eating certain foods.  

 
 

3.  T   or   F    A breastfeeding woman needs to eat more than usual to make enough milk.   

 
 

4.  T   or   F    It is okay for a woman to lose weight while breastfeeding. 

 
 

5.  T   or   F    It is acceptable for a breastfeeding woman to drink caffeinated drinks. 

 
 

6.  T   or   F    A guideline for hydration while breastfeeding is to “drink to thirst.” 
 

 

7.  T   or   F     If a breastfeeding woman eats garlic, broccoli, cabbage, or spicy foods, it can give the 
baby gas. 

 
 

8.  T   or   F    Certain foods will increase milk production. 
 

 

9.  T   or   F    If a breastfeeding woman suspects a food is affecting her baby, try avoiding it. 
 

 

10. T   or   F   If a breastfeeding woman is a vegetarian, she needs to either eat foods with vitamin B12 

(such as eggs or dairy), eat foods with vitamin B12 added, or take a vitamin B12 supplement.  
 
 
 
 
 
Reference:  Nancy Mohrbacher, IBCLC, FILCA, Lactation Consultant 
Co-author of Breastfeeding Answers Made Simple: A Guide for Helping Mothers 

 

Breastfeeding Activity 4 
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Return to the LMS Breastfeeding Course 

 Log onto https://az.train.org/DesktopShell.aspx   Complete the Breastfeeding 
Post-Test. 

 Share the results of your Post-test with your trainer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Breastfeeding Post-Test Completion 

https://az.train.org/DesktopShell.aspx


Breastfeeding Course| Arizona WIC Training| Nutrition Educator Guidebook 
 

 

 
14 

Competency Achievement Checklist / Breastfeeding Curriculum 

 
 
Nutrition Educator’s Name_____________________________________________________________ 
 
Local Agency________________________________________________________________________ 
 
Trainer:  Evaluate the nutrition educator’s competency of the breastfeeding information upon 
completion of the LMS course, along with all learning activities, and all discussion. 

Competency Achievement Checklist 
Breastfeeding Curriculum 

At this checkpoint: Evaluate this: Competency 
Achievement Date 

Initials 

LMS Pre-test Nutrition educator completed the LMS Pre-test.     

Learning Activities Nutrition educator accurately completed all 
activities specified for this course. 

  

All activities were discussed with the nutrition 
educator and reviewed for accuracy.   

  

Competencies Nutrition educator understands their role in 
breastfeeding promotion and support. 

  

 Nutrition educator is able to explain the types of 
services your community and local agency 
provide breastfeeding women. 

  

 Nutrition educator is able to explain the 
breastfeeding supplies provided by your local 
agency to breastfeeding women. 

  

 Nutrition educator is able to explain which 
foods are included in the exclusively 
breastfeeding food package. 

  

 Nutrition educator is able to ask a variety of 
questions to determine how breastfeeding is 
going so proper referrals for support can be 
made. 

  

 Understand the Scope of Practice for providing 
breastfeeding education to WIC participants. 

  

 Nutrition educator understands the myths and 
facts about a breastfeeding woman’s dietary 
intake. 

  

LMS Post-test Nutrition educator has achieved a score of 80% 
or better. 
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I verify __________________________________________________ has achieved the learning 

objectives of the Online Breastfeeding Course and is competent to continue with WIC training. 

The nutrition educator meets the criteria set by the State to receive a Certificate of Completion for this 

course.   

Trainer(s) Signature __________________________________________ Date______________________ 

 
*File this signed competency achievement checklist in the appropriate employee training file, in 
accordance with WIC policy. 
 


