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• Perpetual Inventory Log 
• Voided Food Instrument (FI) Reconciliation 
• Obtaining signature on FI receipts  
• FI Issuance Exceptions   
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Perpetual Inventory log 

• Required at each clinic with a printer 
– Reflect food instrument stock/ream transfers (to 

and from)  

• Example is now available in Chapter 5, 
Appendix D 
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Void Reconciliation  

• Separation of duties for supervisors that 
reconcile the void report and provide direct 
services to clients.   
– Before shredding the FIs have an additional staff 

member review and sign/date the report   
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Signature Receipt  

• What do staff do if the participant doesn’t sign 
the signature receipt?  
– Document a note in AIM as a reminder to have 

the authorized representative sign the receipt at 
the follow up visit   

– Have a separate file with unsigned signature 
receipts 
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FI Issuance  

• Custody disputes and adverse action  
– Consider issuing one month of benefits to the 

family  
– Reduces administrative burden-tracking the 

original FIs and requesting the return 
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