Policy and Procedure Updates
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Chapter One

Removed the need for formula sample inventory
LA will submit staff with formula approval rights
Added need for Training Coordinator

Updated Job Duties for Nutrition Coordinator
and Breastfeeding Coordinator

Language re: not sharing user name
or password
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AZ WIC ID Folder

* Back Panel
— Must still include clinic stamp/info
— Signature requirements remain the same

* |Inside

— Only required to document:

e Client name
e Client ID
e Family ID
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Proof of ID

* To clear up confusion, language was added
that any documentation presented as ID
without the infant/child name is not an

acceptable form of ID 'm a Breastfed Boy!

: by Bo

o (" 4 My Name. Ba H H i ,“ G ..‘J
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Head Chest

My Mother , ¢.

My Doctor ;

Mother’s Doctor: s N
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.
Determining Household Size

* If participant lives with family members:

— Include family members in household size if they provide financial support
for participant

— Do not include family members in household size if they do not provide
financial support for participant

e If participant lives with boyfriend, girlfriend, fiancé, domestic partner, etc:
— Include partner in household. This includes opposite and same sex partners

* If participant lives with others (non-family or non-partners):

— Include roommates in household size if they provide financial support for
participant

— Do not include roommates in household size if they do not provide financial
support
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Foster Children

* Added language that a “Notice to Provider”
OR “official notification of placement from a
temporary adoption organization” is allowable
to make foster parent(s) the AR

* Included language re: foster families with
multiple foster children can share one ID
folder in addition to ID #

azdhs.gov

Health and Wellness for all Arizonans & Y 90in|



http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services

-
Adjunct Eligibility

 Documentation when participant brings proof of
adjunct eligibility at the time of certification:

— Enter the appropriate interval (e.g., weekly, monthly)

— Enter the dollar amount of estimated income stated
by the participant

— Enter the source as S (Adjunctively Eligible program)

— Enter the form of documentation shown by the
participant (TANF (6) / AHCCCS (4) / Food Stamp (7) /
Section 8 housing (13) / FDPIR letter)

— AHCCCS medical cards and SNAP EBT cards do not
count as proof unless there are eligibility dates printed
on them
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Adjunct Eligibility

2N Arizona WIC Program - [Income Calculator]
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Adjunct Eligibility Pop-Up

* |f the participant brings proof of adjunct eligibility:
— Document the program in the Eligibility pop-up

— Check the “Participant” checkbox(es) for the adjunct
program(s) for which there is proof

— Document any other programs the client participates in

— Do not check the “Participant” checkbox if they do not
have proof of participation with them

— If the applicant does not have proof of participation in at
least one of the adjunct programs, do not document any
of the program(s) in the eligibility pop-up
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Eligibility Pop-Up

£ Arizona WIC Program - [Client Registration)
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No Proof of Adjunct Eligibility

 We are no longer allowed to give a 30 grace period to
bring proof of adjunct eligibility

 |f participant has no proof of adjunct eligibility and reported
income is within guidelines:
— Enter the interval (e.g., weekly, monthly)
— Enter the amount of income disclosed by the participant
— Enter “T - Self Declared” as source.
— Enter “10” (Forgot Documentation / Waiver) as the form
 |f participant has no proof of adjunct eligibility and reported

income is above guidelines, participant must return to be
certified once they have proof of adjunct eligibility
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Mid-Cert Health Checks

* Includes guidance of what needs to be done at
mid-certs:
— Assess anthropometrics
— Complete assessment using ABCDE
— TGIF note
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* TGIF note content
requirements remain the same

* Notes must be completed the
same day as the visit
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Training Coordinator

* Added Training Coordinator to this chapter to
be consistent with additions in chapter 1
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Local Agency Self-Assessment

* Included guidance about LA self-assessment
including lower number of observations and
chart reviews:

— Observations of one (1) Certification for each category
(infant, child, pregnant, breastfeeding, postpartum),
including anthropometric and hematology
components;

— Observations of one (1) secondary nutrition education
contact for each category (five (5) total);

— Chart reviews for three (3) certifications for each
category (infant, child, pregnant, breastfeeding,
postpartum).
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Staff Training

* Required number of CE hours decreased from
48 to 24
— 16 hours nutrition education hours
— 8 hours breastfeeding education hours

* Updated guidance about what staff training
files need to contain
— Summary of needs based on LA self-assessment

— New employee training files (if applicable)

azdhs

.gov
Health and Wellness for all Arizonans & fiE) 90in

Ari

rizona
Department of
Health Services


http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services

-
New Employee Training Plan

* Decreased number of required monthly chart
reviews and observation to match the number
required for the LA Self-Assessment:

— Chart reviews: minimum of three per WIC participant

category with the 3 women reviews being 1 pregnant,
1 breastfeeding and 1 postpartum)

— Observations: minimum of one per WIC participant
category
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