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REVISION HISTORY

The chart below indicates revisions made to this document:

Version Name Brief Description of Change Published

1.0 Cheryl Thurber | Initial Draft 11-04-2014

David Reisinger | Review 02-26-2015
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1 OWNER LOOKUP

The purpose of this page is to allow the user to search for existing Owners within the HANDS
system. The user can enter a single search parameter, or a combination of parameters to narrow
their search. Once a search is performed, the results are displayed within the Result Grid. The
desired Owner information can be edited from the Result Grid by clicking the ./ (Edit Icon)
located next to the Corporation Name. Grid columns are sortable by ascending or descending
order by pressing the up or down arrows at the right of the column label. The user can also add a
new Owner to the HANDS system by clicking on the blue Add button. Figure 1 below depicts
the initial Owner Lookup Search page.

Navigation Path: Vendor Menu | Owner Lookup or Vendor tab | Navigation | Owner Lookup

. . : . : 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | :ndor | Program Integrity | Reports

| Owner Type of Ownership Federal ID State 1D

| B [c-omHER B | |

~Type of Ownership Federal ID State ID
|| GENERIC OWNER 1 G- OTHER 123456 654321

#1 GENERIC OWNER. 2 G-QTHER 567890 098765

== Row count: Showing 1-2 uf_z_

Add Search New Search .

Figure 1: Owner Lookup Page with Results

Search Fields:

e Owner — The user can enter the Corporation Name or Owner ID (a system generated
numeric value used to uniquely identify each Owner) to search for, either value is
accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

CMA Consulting Services March 2, 2015
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e Type of Ownership — This field indicates if the Ownership is a single proprietorship,
partnership, corporation, or other category. The Type of Ownership can be entered
manually to perform the search. Alternatively, the user can enter the system assigned
character Type Code to perform the search. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the down arrow at the right of
the field and scrolling through the list. This field is optional.

e Federal ID — The user can search based on the Owner’s Federal ID. The Owner’s Federal
Employee Number (if a corporation) or Social Security Number (if a sole proprietorship).
This field is optional.

e State ID — The user can search based on the Owner’s State Sales Tax Number. This field
is optional.

Search Result Grid fields:

e Owner ID — The Owner ID is a system generated numeric value used to uniquely identify
each Owner within the HANDS system. This value can be used to Search using the
Owner search field. This field is display only.

e Corp Name — The name of the Owner. This value can be used to Search using the Owner
search field. This field is display only.
= | “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When

selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

e Type of Ownership — This field indicates if the Ownership is a single proprietorship,
partnership, corporation, or other category. This value can be used to Search using the
Type of Ownership search field. This field is display only.

e Federal ID — The Owner’s Federal Employee Number (if a corporation) or Social
Security Number (if a sole proprietorship). This value can be used to Search using the
Federal ID search field. This field is display only.

e State ID — The Owner’s State Sales Tax Number. This value can be used to Search using
the State ID search field. This field is display only.

Buttons:
e Add - Press this button to add a new Owner to the HANDS system.
e Search — Press this button to perform a search with the search criteria entered.

e New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the “wildcard” will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.

CMA Consulting Services March 2, 2015
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1.1 Owner Add

The Add button allows the user to enter Owner information such as the associated Addresses,
Bank Information, Phone Number, and Officer Information. Once information is entered and
successfully saved using the Add page, the information becomes searchable on the Owner
Lookup page. See Figure 1.1 below for the initial Add screen for Owner.

Navigation Path: Owner Lookup | Add Button

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

g A - | Home | Sys Admin iOps Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | IGLIE Program Integrity | Reports
New Search

“Corp Name Federal ID *State ID

*Type of Ownership Group Code

Street Address Mailing Address [FTe T TS o T

*Address 1 *Address 1

Address 2 Address 2

“City, State, ZIP Code, and County *City, State, ZIP Code, and County |

Bank Information Phone Numbers

Bank Name n Account Numb ‘ Phone Numbers

| | | Phone

Federal ID Routing Number Phone T_]'pe  Number Ext.

No data to show

Officer Information :

Officer Information m‘

Officer

Last Name First Name 5 Date of Birth  Start Date End Date Percent

No data to show

Save Reset

Figure 1.1: Owner Add Page

Fields:

e Corp Name — The name of the Owner. This field accepts alphanumeric and special
characters. This field is mandatory.

e Federal ID — The Owner’s Federal Employee Number (if a corporation) or Social
Security Number (if a sole proprietorship). This field is 9 characters in length and can
contain alphanumeric and special characters. This field is optional.

e State ID — The Owner’s State Sales Tax Number. This field is 9 characters in length and
can contain alphanumeric and special characters. This field is mandatory.

e Type of Ownership — This field indicates if the Ownership is a single proprietorship,
partnership or corporation. The appropriate value can be manually entered or selected

CMA Consulting Services March 2, 2015
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from the drop down by clicking on the down arrow at the right of the field and scrolling

through the list. Alternatively, the user can enter the assigned character Type Code,

which will also show possible completions for Type of Ownership. If an unknown value
is entered, the message, “Value not found” will be displayed. For more information,
please refer to the Sys Admin | Vendor Base Tables for Owner Types. This field is
mandatory.

e Group Code — An alternate identification code for an Owner, taken from the previous
AZ WIC system. This field is 3 characters in length and can contain alphanumeric and
special characters. This code is optional.

e Street Address:

e Address 1 — The first of two Street Address fields available for the Owner’s street
address. The Street Address 1 allows alphanumeric and special characters. This field
IS mandatory.

e Address 2 — The second of two Street Address fields available for the Owner’s street
address. The Street Address 2 allows alphanumeric and special characters. This field
is optional.

e City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County
portion of the Owner Address. Any portion of this field (i.e. State or ZIP Code) can
be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.

e Mailing Address:
= Address 1 — The first of two Mailing Address fields available for the Owner’s

mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Owner’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and County
portion of the Owner Mailing Address. Any portion of this field (i.e. State or ZIP
Code) can be manually entered for this field. Possible field values will be available
for selection within the drop down as characters are entered into the field. This field is
mandatory.

e Bank Information:
= Bank Name — The name of the financial institution used by the Owner. This field can

be manually entered, or chosen from the drop down by clicking on the down arrow at
the right of the field and scrolling through the list. If an unknown value is entered, the
message, “Value not found” will be displayed. This field is optional.

= Account Number — The account number for the financial institution indicated. The
Bank Account must be an alphanumeric value with a maximum length of 17. This
field is required only if a Bank Name has been selected.

= Federal ID — The Federal Identification of the financial institution. The Federal ID is
automatically populated when a Bank Name is present. This field is display only.

= Routing Number — The Routing Number used by the Federal Reserve System to
identify the financial institution. The Routing Number is automatically populated
when a Bank Name is present. This field is display only.

CMA Consulting Services March 2, 2015
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Deposit — A check box used to indicate to the system if vendor payments should be made
to this bank account. If checked, this information will be included in the Vendor Bank file
sent to FSMC during the End of Day (EOD) processing for ACH processing. This check
box is optional.

Phone Numbers Grid:

Phone Type — This field indicates the Phone Type of the Phone Number being added,
such as Cell, Home, or Work Phone. This field is display only.

Phone Number — This is the Phone Number associated with the Owner. This field is
display only.

Ext. — The phone extension of the Owner, if applicable. This field is display only.

< (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

il (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Phone Number will remain in the Phone Number Grid. If Delete
button is selected, the record will be removed. By clicking the B(Close Window),
the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure?

A This record will be deleted. Are you sure?

Officer Information Grid:

Last Name — The last name of the Officer. This field is display only.

First Name — The first name of the Officer This field is display only.

MI (Middle Initial) — The middle initial of the Officer. This field is display only.
SSN - The Social Security Number of the Officer. This field is display only.

Date of Birth — The birth date of the Officer. This field is display only.

Start Date — The starting date for the Officer’s authority. This field is display only.
End Date — The ending date for the Officer’s authority. This field is display only.
Officer Percent Owned — The numeric percentage of the ownership which the
Officer possesses. This field is display only.

< (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

il (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Officer Information will remain in the Officer Information Grid. If

CMA Consulting Services March 2, 2015
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Delete button is selected, the record will be removed. By clicking the E3(Close
Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? ]

A This record will be deleted. Are you sure?

Buttons:

e New Search — Press this button to go back to the Owner Search page to start a New
Search.

A R E T (Copy Street To Mailing) — Clicking of the Copy Street To

Malllng button will overwrite entered data in the mailing address fields with the exact

data entered in the street address fields. After the button is clicked additional changes

made to the street address fields will not be reflected in the mailing address fields unless

the button is clicked again.

e Save — Press this button to save the new Owner record.

e Reset — Press this button to undo any modifications made to the Owner record since the
last Save was performed.

e Phone Numbers:

. (Add) — Press this button to bring up the Add Phone Modal.

Add [ x|
*Phone Type

j\/

*Phone Number

. E(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Phone Type — This field indicates the Phone Type of the Phone Number being added,
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.

CMA Consulting Services March 2, 2015
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Phone Number — This is the Phone Number associated with the Owner. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

Ext. — The phone extension of the Owner, if applicable. The Phone Extension must be
numeric and contain no more than 5 digits. This field is optional.

Priority — Each Phone Number configured is given a Priority selection option such as
Primary, Secondary, or Other. If Phone Numbers are entered, one must be set as
Primary. There can be only one Primary Phone Number and one Secondary Phone
Number defined. There can be multiple Phone Numbers with priority of Other. A
selection is mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Phone Modal and return to the Owner
Edit without saving any Phone Number fields entered.

e Officer Information:

(Add) — Press this button to bring up the Add Officer Modal.

Add B
“Last Name

—

First Name

y

Ml

R

SSN

—

Date of Birth

AR

*Start Date

[ ]

End Date

1

*Officer Percent Owned

e

*Primary

oo

B(Close Window) — By clicking this button, the window is closed and no action is
taken.

Last Name — The last name of the Officer. This field allows alphanumeric and special
characters. This field is mandatory.

First Name — The first name of the Officer. This field allows alphanumeric and
special characters. This field is optional.

MI (Middle Initial) — The middle initial of the Officer. This field allows up to 3
alphanumeric and special characters. This field is optional.

SSN - The Social Security Number of the Officer. The SSN field will only accept
exactly 9 numeric characters. This field is optional.

CMA Consulting Services March 2, 2015
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Date of Birth — The birth date of the Officer. The Date of Birth is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Date of Birth. The user may also select the Date of Birth using
the provided Calendar which appears when the field is entered. This field is optional.
Start Date — The starting date for the Officer’s authority. . The Start Date is entered
in format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Start Date. The user may also select the Start
Date using the provided Calendar which appears when the field is entered. This field
IS mandatory.

End Date — The ending date for the Officer’s authority. . The End Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the End Date. The user may also select the End
Date using the provided Calendar which appears when the field is entered. This field
is optional, but cannot be entered without a Start Date.

Officer Percent Owned — The numeric percentage of the ownership the Officer
possesses. The user does not need to include a percent sign (%). The field Officer
Percent Owned must be between 1 and 100. The Percentage Owned for all officers
must total 100%.

Primary — Click “Yes’ if the officer being entered is the Primary Officer. The choices
are Yes or No. Only a single officer may be specified as Primary. A selection is
mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Officer Modal and return to the Owner
Edit without saving any Officer fields entered.

Calculation(s): None

Background Process(es):

1)

2)

3)

4)

By selecting a Bank Name, the Bank Information Federal ID and Routing Number are
automatically populated.

The system performs a four step save process when saving a new Owner:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

d) Finally, after the other three steps have been completed successfully it assigns a
numeric system generated Owner ID, which is used to uniquely identify each
Owner within the HANDS system.

When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

The Bank Information is populated under the Sales | Banks as the Owner Bank
Information for any associated VVendor.

CMA Consulting Services March 2, 2015
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1.2 Owner Edit

The 1 (Edit Icon) allows the user to modify existing Owner information such as the associated
Addresses, Bank Information, Phone Number, and Officer Information. The user can also add
Vendors for this Owner directly from this page by clicking the Add Vendor button. Once
information is updated and successfully saved the Edit page, the updated information becomes
searchable on the Owner Lookup page. To the left of the screen, the Active Record denotes basic
information regarding the owner. The Edit field definitions are the same as the Add page. See
Figure 1.2 below for the initial Edit screen for Owner.

Navigation Path: Owner Lookup Search Results | Edit Icon

CTHURBER [ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

3 G'ap S | Home | Sys Admin | Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | | Program Integrity | Reports |

Back to List H New Search |

Owner *Corp Name Federal ID *State ID
461 GENERIC OWNER ) [GENERIC OWNER 1 | [123456 | [e54321
Owner Phone |
5b5) 555-2277 *Type of Ownershi Group Code |
( yp P P |
Owner Address |G - OTHER | ‘ '
100 MAIN STREET o =
CMIRAG e A Eea3s Street Address Mailing Address [el 78 f8 TP

*Address 1 *Address 1

[100 MAIN STREET \ [100 MAIN STREET |

Address 2 |Address 2 |

*City, State, ZIP Code, and County *City, State, ZIP Code, and County

|EL MIRAGE, AZ 85335 MARICOPA ‘ |EL MIRAGE, AZ 85335 MARICOPA |

Bank Information Phone Numbers |

Bank Name n Account Number e i mz

Phone Phone

Federal ID Routing Number Type  Number
GE

WORK |(555) 555-2277 Primary |/ 0
- PHONE I
Officer Information
| 1
Officer Information m:

Date of

Last Name  First Name Ml Birtt Start Date End Date

DOE JOHN 11/01/2014 100 Yes | ﬁ|

Add Vendor Save Reset |

Figure 1.2: Owner Edit Page

Calculation(s): None
Background Process(es):
1) By selecting a Bank Name, the Bank Information Federal 1D and Routing Number are
automatically populated.

2) The system performs a three step save process when saving a new Owner:

CMA Consulting Services March 2, 2015
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a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

3) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2 VENDOR LOOKUP

The purpose of this page is to allow the user to search for existing Vendors within the HANDS
system. The user can enter a single search parameter, or a combination of parameters to narrow
their search. Once a search is performed, the results are displayed within the Result Grid. The
desired Vendor information can be edited from the Result Grid by clicking the ' (Edit Icon)
located next to the Vendor Name. Grid columns are sortable by ascending or descending order
by pressing the up or down arrows at the right of the column label. The user can also add a new
Vendor to the HANDS system by clicking on the blue Add button. Figure 2 below depicts the
initial Vendor Lookup Search page.

Navigation Path: Vendor Menu | Vendor Lookup or Vendor tab

: : : . _02- COCH}SE COUNTY HEALTH DEEF\RTMENT {101- DOUGLAS: HEALTH
‘ Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance ' 8 Program Integrity | Reports

| Vendor Lookup - ‘

Vendor ID / Applicant ID Vendor Name Peer Group n Status n
[
' SNAP Auth. Number  City County ZIP Code Local Agency |
1 |
IMMANUEL MISSION
| | | - B | | B |
Owner Name Officer
ZIP Code From ZIP Code Thru I
| | |
Print Labels
ApplicantID Vendor 1D Vendor Name Status Peer Group  City Local Agency
SMALL
URBAN
vare 3456 [ ARt AUTHORIZED (NEW) g'.f,[;gpugg IMMANUEL MISSION EL RIO HEALTH CENTER
GROSS
SALES) i
SMALL
URBAN
GENERAL INDEP (< COCHISE COUNTY HEALTH
o
V269 4543 P s Lok AUTHORIZED (NEW) 5750005  MMANUEL MISSION DCCARTHENT
GROSS
SALES)
NATIONAL,
V270 5242 |/ BASIC STORE AUTHORIZED (NEW) gg‘i‘gé‘;‘b IMMANUEL MISSION ADELANTE HEALTHCARE
CHAIN
LARGE
RURAL
V272 5325 P (e SUSPENDED/DISQUALIFIED ¢25F & IMMANUEL MISSION ADELANTE HEALTHCARE
GROSS
SALES)
POPULAR SUPER COCONINO COUNTY DEPT
vara 6272 [ e s AUTHORIZED (NEW) oonrERs  MMANUEL MISSION i i)
SUPER COCHISE COUNTY HEALTH |
V73 8464 //CORRUPT MARKET ~ NOT APPROVED (DENIED) o2\ "Roc  IMMANUEL MISSION et e :
MARICOPA COUNTY DEPT
var 4 e L T PHARMACY  IMMANUEL MISSION OF PUBLIC HEALTH- WIC
ADMINISTRATION
=> Row count: {UE%s Showing 1-7 of 7

_Add Search New Search I

Figure 2: Vendor Lookup Page with Results
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Search Fields:

Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.
Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

Peer Group — The user can search for a specific Peer Group. Examples of Peer Groups
are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain. This
field value can be selected from the drop down. This field is optional.

Status — The user can search based on the current authorization status of the VVendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

City — The City in which the VVendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible field
values will be available for selection within the drop down as characters are entered into
the field. This field is optional.

ZIP Code — The ZIP Code in which the Vendor/Applicant is located can be used to
search. This field is optional.

Local Agency — The organizational unit that serves as the Local Agency for the Vendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

Owner Name — The user can enter the Corporation Name or Owner ID (a system
generated numeric value used to uniquely identify each Owner) to search for, either value
is accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.
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ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.

ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified. The ZIP Code Thru value must be greater than or equal to
the ZIP Code From value.

Search Result Grid fields:

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, system generated identification
number for a Vendor. This field is display only.

Vendor Name — The Vendor Name is the user-defined name for the VVendor.

= | “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

Status — The current authorization status of the Vendor such as Authorized (New),

Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Examples of Peer

Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.

This field is display only.

City — The City in which the Vendor/Applicant is located. This field is display only.

Local Agency — The organizational unit that serves as the Local Agency for the VVendor.

This field is display only. For more information, please refer to the Organizational Units

in Operations Management.

Buttons:

Add - Press this button to add a new Vendor to the HANDS system.

Search — Press this button to perform a search with the search criteria entered.
New Search — Press this button to clear search criteria entered and search results
retrieved.

Print Labels — The Print Labels button becomes enabled after a search has been

performed. Press this button to create a label for every Vendor displayed in the Result
Grid.
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Label Preview
Label Type

|A\.fer'_|,f 5160 prints 10 X 3 labels per sheet. M
Label start

location

[ B

Use Mailing List
(@¥es  ONo

. B(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Label Type — Used to select the brand and/or format of the full sheet shipping labels
to be used for printing. Possible field values will be available for selection within the
drop down as characters are entered into the field. If an unknown value is entered, the
message, “Value not found” will be displayed. This field defaults to the first label
type, which is used if no value is specified.

= | abel Start Location — Defines which first label on the page that HANDS should
print the first address. For example, the user can configure HANDS to start printing
on the 5" label on the sheet. See Figure 2.3 for an example starting at the 5" label.
Possible field values will be available for selection within the drop down as characters
are entered into the field. If an unknown value is entered, the message, “Value not
found” will be displayed. This field defaults to “1°, which is used if no value is
specified.

= Use Mailing List — If “Yes’ is selected, the vendor’s mailing address will be printed
on the label. If “No’ is selected, the street address will be printed. Default is ‘No’.

e Preview Labels — Press this button to open the label viewer. The user can take
advantage of the built in Adobe Save or Print options by hovering the mouse at the
top of the Label Viewer window. The OK button closes the viewer. By clicking the

B(Close Window), the window is closed and no action is taken.
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Labels Q
=
202 - ELUES GROCERY §33 - UNIVERSAL GROCERY
203 5. MOUNTAIN AVENUE 500 W_4TH STREET
SPRINGERVILLE, A7 85938 BENSON, AZ 85602 I
734 - CENTRAL MARKET 263 - GOOD FOODS STORE 282 - MEGA MARKET
101 NACO HIGHWAY 90 5TH STREET 2190 E FRY BOULEVARD
BISBEE. A7 85603 DOUGLAS, AZ 85607 SIERRA VISTA, AZ 83635
534 - MARKET AND DELI 721 - WEST GATE STORE 283 - FRESH FRUITS
702 WEST HOFI DRIVE 650 N. BISBEE AVENUE 1810 HIGHWAY 80
HOLBROOE, AZ 36025 WILLCOX, AZ 85643 FLAGSTAFF, AZ 36001
120 - BEST MEAT MARKET 134 - MARKET SQUARE £32 - CORNER STORE
1201 5 PLAZA WAY 1500 E. CEDAR. AVENUE 650 ELM STREET
FLAGSTAFF, A7 86002 FLAGSTAFF, A7 86004 PAGE. AZ 86040
224 - PRIME MARKETS 345 - DOE'S DELL 231 -HILL STREET 5TCRE
637 WEST ROUTE 66 2300 WEST HIGHWATY 204 240 5. HILL STREET
WILLIAMS, AT 86046 SEDOMA. A7 56336 GLOBE. AZ 835501 v

e Cancel — Press this button to close the Print Labels Modal.
Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the “‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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2.1 Vendor Demographics

The Vendor Demographic screen allows the user to enter demographic information such as the
associated Addresses, and Primary Contact. Once information is entered and successfully saved,
the information becomes searchable on the Vendor Lookup page. See Figure 2.1 below for the
initial Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button

 02-COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

¢ ) . OB e | Home | Sys Admin.l Ops Mgmt | WIC Services I.CSFP Services | Scheduling | Farmers’ Market | Finance rogram Integrity | Reports
Back to List
*Owner Ownership Date
*Vendor Name *Vendor Type
| |
*Peer Group *Risk Level Previous Expiration Date
B [ow |-l W PreviousVendor
*Primary Phone Ext. *Phone Type
Street Address
*Address 1 *Address 1
Address 2 Address 2
*City, State, ZIP Code, and County *City, State, ZIP Code, and County |
Primary Contact
*Title *Last Name *First Name Mi
*Primary Phone Ext. *Phone Type

___ADA Compliance + Operating Permit Valid

Figure 2.1: Vendor Add Page

Fields:

e Owner — The Owner ID and Corporation Name of the Owner. Possible field values will
be available for selection within the drop down as characters are entered into the field.
The user can also select a value directly from the drop down by clicking on the arrow at
the right of the field and scrolling through the list. This field is mandatory. For more
information, please refer to the Owners Lookup.

e Ownership Date — The date on which the Owner took ownership of the
Vendor/Applicant. The Ownership Date is entered in format MM/DD/YYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Ownership Date using the provided
Calendar which appears when the field is entered. This field is optional.

CMA Consulting Services March 2, 2015
Page 21 of 248



HANDS WIC System Detailed Functional Design Document

Vendor Name — The name of the Vendor. This field accepts alphanumeric and special
characters. This field is mandatory.

Vendor Type — The type of Vendor/Applicant. This field can be manually entered, or
chosen from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. This field is mandatory. For more information, please refer to
the Sys Admin | Vendor Base Tables | Vendor Types.

Peer Group — The Peer Group in which the Vendor belongs. Examples of Peer Groups
are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
Possible field values will be available for selection within the drop down as characters are
entered into the field. The user can also select a value directly from the drop down by
clicking on the arrow at the right of the field and scrolling through the list. This field is
mandatory.

Risk Level — The level of potential risk for the Vendor. This field will default to the
lowest risk value. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling through
the list. For more information, please refer to the Sys Admin | Vendor Base Tables for
Risk Levels.

Previous Vendor — A check box that indicates that the VVendor/Applicant has previously
been a WIC Vendor. This information is entered directly from the WIC application and is
not generated. This field is optional. If the check box is marked, it enables the Previous
Expiration Date field.

Previous Expiration Date — The date on which the Vendor/Applicant’s previous WIC
contract expired. This information is entered directly from the WIC application and is not
generated. The Previous Expiration Date is entered in format MM/DD/YYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Previous Expiration Date using the
provided Calendar which appears when the field is entered. This is a mandatory field if
Previous Vendor is checked.

Primary Phone — This is the primary Phone Number associated with the Vendor. This
field must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

Ext. — The phone extension of the Vendor, if applicable. The Phone Extension must be
numeric and contain no more than 5 digits. This field is optional.

Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the system assigned Phone
Type ID, which will also highlight possible completions for Phone Type. If an unknown
value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | System Base Tables for Phone Types. This
field is mandatory.

Street Address:
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e Address 1 — The first of two Street Address fields available for the VVendor’s street
address. The Street Address 1 allows alphanumeric and special characters. This field
IS mandatory.

e Address 2 — The second of two Street Address fields available for the Vendor’s street
address. The Street Address 2 allows alphanumeric and special characters. This field
is optional.

e City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County
portion of the Vendor Address. Any portion of this field (i.e. State or ZIP Code) can
be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.

e Mailing Address:

= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and County
portion of the Vendor Mailing Address. Any portion of this field (i.e. State or ZIP
Code) can be manually entered for this field. Possible field values will be available
for selection within the drop down as characters are entered into the field. This field is
mandatory.

e Primary Contact:

e Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. Possible field values will be available for selection within
the drop down as characters are entered into the field. This field is mandatory. For
more information, please refer to the Sys Admin | System Base Tables for Contact
Titles.

= Last Name —The last name of the Primary Contact for the Vendor. This field allows
alphanumeric and special characters. This field is mandatory.

= First Name — The first name of the Primary Contact for the Vendor. This field allows
alphanumeric and special characters. This field is optional.

= MI (Middle Initial) — The middle initial of the Primary Contact for the. This field
allows up to 3 alphanumeric and special characters. This field is optional.

= Primary Phone — The primary Phone Number associated with the Vendor. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

= Ext. — The phone extension of the Vendor, if applicable. The Phone Extension must
be numeric and contain no more than 5 digits. This field is optional.

= Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
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more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.
e Conflict of Interest — This check box indicates a possible conflict of interest exists for
the Vendor/Applicant. This check box is optional.
e ADA Compliance — This check box indicates that the Vendor/Applicant is in compliance
with the ADA (Americans With Disabilities). This check box is optional.
e Operating Permit VValid — This check box indicates the Vendor/Applicant has a valid
operating permit from the health department. This check box is optional, but defaults as
being marked.

Buttons:
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

S T (Copy Street To Mailing) — The clicking of the Copy Street To
Malllng button will overwrite entered data in the mailing address fields with the exact
data entered in the street address fields. After the button is clicked additional changes
made to the street address fields will not be reflected in the mailing address fields unless
the button is clicked again.

e Save — Press this button to save the new Vendor record.
e Reset — Press this button to undo any modifications made to the Vendor record since the
last Save was performed.

Calculation(s): None

Background Process(es):
1) The system performs a multi-step save process when saving a new Vendor:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

CMA Consulting Services March 2, 2015
Page 24 of 248



HANDS WIC System

Detailed Functional Design Document

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not, the save process will stop and an error message will be
thrown.

d) Finally, after the other three steps have been completed successfully:

V1.

Vii.

viii.

The user is brought to the Demographics | General page.

When the Save button is selected, the message “Record saved
successfully” appears at the top of the screen to indicate that the saved
without error. This message slowly fades after a few seconds.

The Active Record on the left becomes populated with general information
about the Vendor.

The HANDS system assigns the Applicant ID. The Applicant ID is used to
uniquely identify each Applicant, consisting of four-characters that must
start with a letter, followed by a three numbers.

The Operating Permit Valid check box is marked by default.

Also, the Vendor Authorizations is created using a default Status of
“AUTHORIZATION IN PROCESS”. This information is available under
the Demographics | Authorizations page.

The primary Street Address and Mailing Address becomes populated
under the Demographics | Addresses page.

The primary Contact becomes populated under the Demographics |
Contacts page.

The associated Peer Group is populated under the Sales | General as the
field value for “Please select the value which best describes your outlet”.
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2.1.1 Vendor Add: Demographics | General

Once the initial information for a VVendor is saved on the Add VVendor screen, the user is brought
to the Demographics | General page. At this point, the Vendor ID has not been configured for the
Vendor. The user must enter additional information and define the Vendor Clinics. To the left of
the screen, the Active Record denotes basic information regarding the Vendor. See Figure 2.2
below for the Demographics | General Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Demographics General Page

12 - COCHISE COUNTY HEALTH DEPARTMENT 101 -DOUGLAS HEALTH

: | Home | Sys Admin | Ops Mgmt | | wic services | CSFP Services | Scheduling | Farmers’ Market | Finance | | Program Integrity \ Reports
Back to List Communication Demographlcs l Education ” Sales H SNAP ]
I Addresses ][ Authorizations ][ Contacts Insurance ][ Viclations ]
| e O Record saved successfully
| 61 CENERI O HER: Vendor ID *Applicant ID *Name
| Owner Phone V280 |GENERAL GROCERY |
(555) 655-2277
| Owner Address Doing Business As *Vendor Type
100 MAIN STREET ‘C - INDEPENDENT (1 OR MRE, BUT <6 OUTLETS) n
EL MIRAGE AZ 85335
| Vendor Status ) Previous Expiration Date
GENERAL GROCERY AUTHORIZATION IN PROCESS u Previous Vendor

| Vendor Status

AUTHORIZATION IN A Ownership Date
PROCESS [7461:GENERIC OWNER 1 B tl

| Vendor Phone "Risk Level “Peer Group Rating Information

[ (656) 6653261 ext. 123 [MED-HIGH - MEDIUM TO HIGH RI[ES [07: SMALL RURAL INDEF (< 57503 t|

| Vendor Address ; _ ; |
110 MAIN STREET Vendor Email m: Vendor Phones M|
IMMANUEL MISSION AZ 86514 ) __ 1

| Risk Level Email Address riority Phons Type PRORe
MEDIUM TO HIGH RISK No data to shaw e aa £ :

| Compliance Case Sk (555) 555-3261 123 Primary B

| N/A . 2

Vendor Clinics ml

No data to show

B Conflict of Interest ADA Compliance + Operating Permit Valid

Contract Price in Effect | Multi WIC Code Health Violations |

Save Reset

Figure 2.2: Vendor Demographics General Add Page

Fields:

e Vendor ID - Upon adding a new Vendor, this field is initially blank and disabled. The
Vendor ID value is created under Demographic |JAuthorizations.

e Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

¢ Name — The name of the Vendor. This field accepts alphanumeric and special characters.
This field is mandatory.

¢ Doing Business As —The name under which the Vendor/Applicant operates the business.
This field accepts alphanumeric and special characters. This field is optional.
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Vendor Type — The type of Vendor/Applicant. This field can be manually entered, or
chosen from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. This field is mandatory. For more information, please refer to
the Sys Admin | Vendor Type Base Table for Vendor Types.

Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). Upon adding a new Vendor, this
field defaults to “AUTHORIZATION IN PROCESS”. This value can be modified under
the Demographics | Authorizations. However, on the General tab this field is display
only.

Previous Vendor — A check box that indicates that the VVendor/Applicant has previously
been a WIC Vendor. This information is entered directly from the WIC application and is
not generated. This field is optional. If the check box is marked, it enables the Previous
Expiration Date field.

Previous Expiration Date — The date on which the Vendor/Applicant’s previous WIC
contract expired. This information is entered directly from the WIC application and is not
generated. The Previous Expiration Date is entered in format MM/DD/YYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Previous Expiration Date using the
provided Calendar which appears when the field is entered. This is a mandatory field if
Previous Vendor is checked.

Owner — The Owner ID and Corporation Name of the Owner. Possible field values will
be available for selection within the drop down as characters are entered into the field.
The user can also select a value directly from the drop down by clicking on the arrow at
the right of the field and scrolling through the list. This field is optional. For more
information, please refer to the Owners Lookup.

Ownership Date — The date on which the Owner took possession of the
Vendor/Applicant. The Ownership Date is entered in format MM/DD/YYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Ownership Date using the provided
Calendar which appears when the field is entered. This field is optional.

Risk Level — The level of potential risk for the Vendor. This field will default to the
lowest risk value. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling through
the list. For more information, please refer to the Sys Admin | Vendor Base Tables for
Risk Levels.

Peer Group — The Peer Group under which the Vendor belongs. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
Possible field values will be available for selection within the drop down as characters are
entered into the field. The user can also select a value directly from the drop down by
clicking on the arrow at the right of the field and scrolling through the list. This field is
mandatory.

Rating Information — Allows health permit and rating information to be detailed for the
Vendor. This field accepts alphanumeric and special characters. This field is optional.
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e Vendor Email Grid — Upon the initial Add, there is no data to show within this Grid.
This field is optional.
e Vendor Phone Grid:

Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. This field is display only.

Phone Number — This is the Phone Number associated with the Owner. This field is
display only.

Ext. — The phone extension of the Owner, if applicable. This field is display only.
Priority — Each Vendor Email Address configured is given a Priority selection option
such as Primary, Secondary, or Other. This field is display only.

</ (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

Il (Delete Icon) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Phone Information will remain in the Vendor
Phone Grid. If Delete button is selected, the record will be removed. By clicking the
x| (Close Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? &

A This record will be deleted. Are you sure?

e Vendor Clinics Grid:

Agency — The organizational unit that serves as the Local Agency for the VVendor.
This field display only.

Clinic — The organizational unit that serves as the Clinic for the Vendor. This field is
display only.

Priority Each Vendor Clinic configured is given a Priority selection option such as
Primary, Secondary, or Other. This field is display only.

</ (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

T (Delete 1con) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Clinic will remain in the Vendor Clinics Grid. If
Delete button is selected, the record will be removed. By clicking the B8 (Close
Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.
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Are you sure? &

A This record will be deleted. Are you sure?

e Conflict of Interest — This check box indicates a possible conflict of interest exists for
the Vendor/Applicant. This check box is optional.

e ADA Compliance — This check box indicates that the Vendor/Applicant is in compliance
with the ADA (Americans With Disabilities). This check box is optional.

e Operating Permit VValid — This check box indicates the Vendor/Applicant has a valid
operating permit from the health department. This check box is optional.

e Contract Price in Effect — This check box indicates that a Contract Price Amount is
present on the Price Survey Modal. This check box is display only.

e Multi WIC Code — This check box indicates that a Code is present on the Multi-WIC
Codes tab. This check box is display only.

e Health Violations — This check box indicates that a Vendor Health Violation is present
on the Demographics Violations tab. This check box is display only.

Buttons:
e Vendor Email:

(Add) — Press this button to bring up the Add Email Modal.

Add B

*Email Address

*Priority

- B (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Email Address — The email address associated to the Vendor. The system will allow
for multiple email addresses for the vendor. The e-mail address must follow the
standard syntax of an email address consisting of localpart@domain. Example:
niceandsimple@example.com. This field is mandatory.

= Priority — Each Vendor Email Address configured is given a Priority selection option
such as Primary, Secondary, or Other. If Vendor Email Addresses are entered, one
must be set as Primary. There can be only one Primary Vendor Email Address and
one Secondary Vendor Email Address defined. There can be multiple Phone Numbers
with priority of Other. This selection option is mandatory.

= OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Email Modal and return to the Vendor
Edit without saving any Vendor Email Address fields entered.
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e Phone Numbers:
. (Add) — Press this button to bring up the Add Phone Modal.

Add [ x|

*Phone Type

*Phone Number

. B(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.

= Phone Number — This is the Phone Number associated with the Owner. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

= Ext. — The phone extension of the Owner, if applicable. The Phone Extension must be
numeric and contain no more than 5 digits. This field is optional.

= Priority — Each Phone Number configured is given a Priority selection option such as
Primary, Secondary, or Other. When Phone Numbers are entered, one must be set as
Primary. There can be only one Primary Phone Number and one Secondary Phone
Number defined. There can be multiple Phone Numbers with priority of Other. This
selection option is mandatory.

= OK - Press this button after all fields are completed.

= Cancel - Press this button to close the Add Phone Modal and return to the VVendor
Edit without saving any Phone Number fields entered.

e Vendor Clinics:

(Add) — Press this button to bring up the Add Vendor Clinic Modal.

Add [ x|

Agency
[(28) ADELANTE HEALTHCARE v

*Clinic
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. B(Close Window) — By clicking this button, the window is closed and no action is
taken.
= Agency — The organizational unit that serves as the Local Agency for the Vendor.
This field defaults to the first Agency in the list, which is in alphabetical order. This
field is mandatory. For more information, please refer to the Organizational Units in
Operations Management.
= Clinic — The organizational unit that serves as the Clinic for the Vendor. This field is
mandatory. For more information, please refer to the Organizational Units in
Operations Management.
= Priority Each Vendor Clinic configured is given a Priority selection option such as
Primary, Secondary, or Other. When Vendor Clinics are entered, one must be set as
Primary. There can be only one Primary Vendor Clinic and one Secondary Vendor
Clinic defined. There can be multiple Vendor Clinics with priority of Other. This
selection option is mandatory.
= OK - Press this button after all fields are completed.
= Cancel - Press this button to close the Add Vendor Clinic Modal and return to the
Vendor Edit without saving any Vendor Clinic fields entered.
e Save — Press this button to save any modifications made to the VVendor record.
e Reset — Press this button to undo any modifications made to the VVendor record since the
last Save was performed.
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? e

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor
Demographics | General:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

CMA Consulting Services March 2, 2015
Page 31 of 248



HANDS WIC System Detailed Functional Design Document

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH u!tl! ﬂn!!- AH |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.2 Vendor Edit: Demographics | General

Vendor Demographics General information can be modified by clicking the " (Edit Icon) under
the Vendor Lookup Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
Figure 2.3 below for the Demographics | General Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics General Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

-::--'-"'f"" LR ‘ Home | Sys Admin | Ops Mgmt IWIC. Services | CSFP Services | Scheduling | Farmers' Market ‘ Finance | 2 ‘ Program Integrity ‘ Reports
l Back to List ” Communication | Demographics I Education H Sales ﬂ SNAP ] |
_ [ Addresses H Authorizations ][ Contacts Insurance ][ Viclations ]
| Owner Vendor ID *Applicant ID *Name
7461: GENERIC OWNER 1 4543 V269 |GENERAL GROCERY |
| Owner Phone
| (555) 555-2277 Doing Business As *Vendor Type
| Owner Address | |C - INDEPENDENT (1 OR MRE, BUT <6 OUTLETS) ﬂ .
| IIE[IJ_OL??RA)LI.:SETZEBEJBE Status _ Previous Expiration Date
| AUTHORIZED (NEW) | Previous Vendor
| Vendor s
| 4543: GENERAL GROCERY *Owner Onncrohin Dats
| Vendor Status |?461:GENERIC OWNER 1 n 09/03/1974
| AUTHORIZED (NEW)
| Vendor Phone *Risk Level *Peer Group Rating Information
| (555) 555-3261 ext. 123 |MED—HIGH - MEDIUM TO HIGH Rln ||]5: SMALL URBAN INDEP (< $?5Gn
| Vendor Address [F : — = F
10 MAIN STREET | Vendor Email = Add | : Vendor Phones m;

| IMMANUEL MISSION AZ 86514

Email Address
| Risk Level ' | - !
et — GENERALG@MYMAIL COM Primary A @ N - - —1
[ vt N K [(555) 5553261 123 Prmary |/ @
| NiA

Vendor Clinics 1

|COCHISE COUNTY HEALTH — 1
AU DOUGLAS HEALTH Primary | ﬁi

B Conflict of Interest +  ADA Compliance + Operating Permit Valid

Contract Price in Effect Multi WIC Code ]— Health Violations

Save Reset .

Figure 2.3: Vendor Demographics General Edit Page

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the

Vendor Demographics | General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.
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¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? E

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.3 Vendor Edit: Demographics | Addresses

After the initial save for Vendor, the Street Address and Mailing Address are copied to the
Addresses tab. The user is allowed to modify the addresses; there is no Add functionality. To the
left of the screen, the Active Record denotes basic information regarding the Vendor. See Figure
2.4 below for the Demographics | Addresses Edit screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Addresses Page

 02- COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

‘ Home | Sys Adl’l’lil‘l. | Ops Mgmt | WIC Services I.CSFP Services | Scheduling | Farmers’ Market ‘ Finance

Back to List | Communication Demugmphics | Education H Sales u SNAP ]

 Demographics - Addresses

Owner
7461: GENERIC OWNER 1

Owner Phone

(555) 555-2277
Owner Address

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
: GENERAL GROCERY

Vendor Status
AUTHORIZATION IN
PROCESS

Vendor Phone
(555) 555-3261 ext. 123

Vendor Address
110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case

Authorizations ][ Contacts H General ][ Insurance " Violations

Street Address
*Address 1

|11[] MAIN STREET

Address 2

*City, State, ZIP Code, and County

|IMMANUEL MISSION, AZ 86514 APACHE

Mailing Address [F&T TR 8 TS
*Address 1

|I1U MAIN STREET

Address 2

*City, State, ZIP Code, and County

|IMMANUEL MISSION, AZ 86514 APACHE

Other Mailing Address e FHTTRET TR T TR
Address 1

Save | Reset

N/A
Address 2
City, State, ZIP Code, and County
Figure 2.4: Vendor Demographics Addresses Edit Page
Fields:

e Street Address:
e Address 1 — The first of two Street Address fields available for the Vendor’s street

address. The Street Address 1 allows alphanumeric and special characters. This field

is mandatory.

e Address 2 — The second of two Street Address fields available for the Vendor’s street
address. The Street Address 2 allows alphanumeric and special characters. This field

is optional.

o City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County

portion of the Vendor Address. Any portion of this field (i.e. State or ZIP Code) can
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be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.

Mailing Address:

= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and County
portion of the Vendor Mailing Address. Any portion of this field (i.e. State or ZIP
Code) can be manually entered for this field. Possible field values will be available
for selection within the drop down as characters are entered into the field. This field is
mandatory.

Other Mailing Address:

= Mailing Address 1 — The first of two Mailing Address fields available for the
Vendor’s other mailing address. The Mailing Address 1 allows alphanumeric and
special characters. This field is mandatory.

= Mailing Address 2 — The second of two Mailing Address fields available for the
Vendor’s other mailing address. The Mailing Address 2 allows alphanumeric and
special characters. This field is optional.

= Mailing City, State, ZIP Code, and County — The Mailing City, State, ZIP Code,
and County portion of the Vendor Other Mailing Address. Any portion of this field
(i.e. State or ZIP Code) can be manually entered for this field. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is mandatory.

Buttons:

0Py Street <10 (Copy Street To Mailing) — The clicking of the Copy Street To
Malllng button will overwrite entered data in the mailing address fields with the exact
data entered in the street address fields. After the button is clicked additional changes
made to the street address fields will not be reflected in the mailing address fields unless
the button IS cllcked again.

S B BRI SN (Copy Mailing To Other Mailing) — The clicking of the Copy
Malllng To Other Malllng button will overwrite entered data in the Other Mailing address
fields with the exact data entered in the mailing address fields. After the button is clicked
additional changes made to the mailing address fields will not be reflected in the Other
Mailing address fields unless the button is clicked again.

Save — Press this button to save the new/modified Vendor Address record.

Reset — Press this button to undo any modifications made to the Vendor Address record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Demographics | Addresses
page with previous results. If there is unsaved work the Save Confirmation notification
appears.
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Page 36 of 248



HANDS WIC System Detailed Functional Design Document

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the Vendor

Demographics | Addresses:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after

a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | Addresses page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.4 Vendor Add: Demographics | Authorizations

After the initial save for Vendor, initial authorization information is created under the
Authorizations tab. The user can use the Add button to add additional authorizations-related
records for a Vendor, however, the Start and End Dates cannot overlap with an existing record.
To the left of the screen, the Active Record denotes basic information regarding the Vendor in
context. See Figure 2.5 below for the Demographics | Authorizations Add screen for VVendor.

Navigation Path: Vendor Lookup | Add Button | Demographics Authorizations Page

. 02- COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

N T | Home | Sys Admin |0ps Mgmt | e Services.l CSFP Services | Scheduling | Farmers Market | Finance | 11| Program integrity | Reports
j Back to List Communication Demogmphir.s [ Education H Sales H SNAP |
[m] Contacts ][ General ][ Insurance ][ Violations ]
Owner | Vendor Authorizations

7461: GENERIC OWNER 1

Owner Phone
(555) 555-2277
Owner Address
100 MAIN STREET << < > > Rowcount: KOG Showing 11 of 1
ELMIZAGE A7 BE93E e e ———,,—,————
Vendor

0890: GENERAL GROCERY

Vendor Status

AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123

Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Start Date End Date

AUTHORIZED

|.#111/10/2014 =) 11/10/2014 11/11/2014 CHERYL THURBER

Figure 2.5: Vendor Demographics Authorizations Add Page

Fields:
e Vendor Authorizations Grid:

= Auth Date — The date on which the Vendor/Applicant submitted the (re)application.
This date is created by the HANDS system when the Vendor is originally saved. This
field is display only.

= Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

= Start Date — The date the Applicant was authorized. This field is display only.
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= End Date — The date that the authorization period will expire. The HANDS system
calculates a default value from the start date using a 3-year authorization period. This
field is display only.

=  Term Date — The date on which the VVendor was terminated if the vendor was
terminated during the authorization period. If not terminated during the authorization
period, the field is blank. This field is display only.

= Authorized By — The user who authorized the Applicant. This field is display only.

= | Z(Edit Icon) — When selected from the Result Grid, navigation will switch to the
Edit Screen pre-populated with the details of the record for editing. See Section 2.1.5
below for example Vendor Authorizations Edit page.

Buttons:
e Save — Press this button to save the new/modified Vendor Authorization record.
e Reset — Press this button to undo any modifications made to the Vendor Authorization
record since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics | Authorizations
page with previous results. If there is unsaved work the Save Confirmation notification

appears.
Save Confirmation? 5
You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?
. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Vendor
Lookup page.
= Do Not Save Work — The modifications are cleared and focus returns to
the Vendor Lookup main page.
CMA Consulting Services March 2, 2015
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e Add - Press this button to add a new Authorization for this Vendor. The dates of the new
record cannot overlap with another authorization defined. See Figure 2.6 below for an
example Authorizations Add page.

Navigation Path: Vendor Lookup | Add Button | Demographics Authorizations Page | Add Button

-THURBER [ 1 . - . . . 02-COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH
3 “'Idlr Ds | Home | Sys Admin | Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance l | Program Integrity | Reports
Back to List

Owner *Status Vendor ID Application Date

7461: GENERIC OWNER 1 n 0390

Owner Phone

(655) 655-2277 Authorized By *Start Date *End Date

Ovtier At s (1111272014 | [1171272017 |

100 MAIN STREET Termination Reason Termination Date Denial Date

EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
NOT APPROVED (DENIED)

Vendor Phone

(555) 5655-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Denial Reasons

Final Deposit Date Stamp Returned Flag
[11/24/2017 || '

_Denial Reason

No data to show

Disqualifications

_Refer SNAP Date

" Refer SNAP

No data to show

Fields:

Figure 2.6: Vendor Demographics Authorizations Add Page

e Status — The current authorization status of the Vendor such as Authorized
(New), Authorization in Process, or Not Approved (Denied). Upon adding a new
Vendor, this field defaults to “AUTHORIZATION IN PROCESS”. When the
value of “AUTHORIZED (NEW) is selected, the Vendor ID field becomes
enabled. This field is mandatory.

e Vendor ID - The Vendor ID is a unique, four-digit, user-defined identification
number for a Vendor. If the vendor has been previously authorized, the original
Vendor ID is the default value, however, the user may select a different value for
this field. This value must be a number less than 9000. If no value is specified,
the default value is used. This field is mandatory if the Applicant is authorized.

o Application Date — The date on which the Vendor/Applicant submitted the

(re)application form. The Application Date is entered in format MM/DD/YYYY.
This field is optional.
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Authorized By — When creating a new record, this field will be auto-populated
with the current user’s Staff 1D, First Name, and Last Name upon selecting
“AUTHORIZED (NEW)” as the status. When viewing an existing record, the
field value is of the user who authorized the applicant.
Start Date — The date the Applicant was authorized. This field will default to the
current date when the “AUTHORIZED (NEW)” status is selected. This field is
mandatory.
End Date — The date that the authorization period will expire. The HANDS
system calculates a default value from the start date, using a 3-year authorization
period. This field is mandatory if Start Date is filled in.
Termination Reason — The reason that the VVendor was terminated from the WIC
program. This field is mandatory when the Status has been changed to
“TERMINATED/DISQUALIFIED” for an authorized vendor. For more
information, please refer to the Sys Admin | Vendor Base Tables for
Terminations.
Termination Date — The date on which the Vendor was terminated. The
Termination Date is entered in format MM/DD/YYYY. This field is mandatory if
an Authorization Status of “TERMINATED/ DISQUALIFIED” was selected for
an authorized vendor.
Denial Date — The date of denial from the WIC program. The Denial Date is
entered in format MM/DD/YYYY. This field is mandatory if an Authorization
Status of “NOT APPROVED (DENIED)” was selected.
Final Deposit Date — The last date that the bank is authorized to pay a food
benefit for a Vendor. The Final Deposit Date is entered in format
MM/DD/YYYY.
The Final Deposit Date will default to the Vendor Authorization Expiration Date
plus 12 months if the Termination Date is empty. If a Termination Date is
specified, the Final Deposit Date will default to the Termination Date plus 12
months. This field is only enabled and modifiable for an authorized VVendor. This
field is optional.
Stamp Returned Flag — This selection allows the user to identify if a Stamp has
been returned by this Vendor. This field is only enabled and modifiable for an
authorized Vendor. This field is optional.
Notify SNAP Flag — This selection allows the user to indicate that SNAP has
been notified by WIC that the vendor has been terminated, suspended or
disqualified. This field is only enabled and modifiable when the Authorization
Status is “AUTHORIZED (NEW)”.
Denial Reasons Grid:
= Denial Reason — The reason the Vendor’s authorization was denied. This
field is display only.
Disqualifications Grid:
= Disqualification Reason — The reason the Vendor’s authorization was
suspended or disqualified. This field is display only.
= Start Date — The starting date of disqualification from the WIC program.
This field is display only.
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= End Date — The ending date of disqualification from the WIC program.
This field is display only.

= Refer SNAP Date — The date the Vendor was referred to the SNAP
Program. This field is display only.

= Refer SNAP — This selection option is used to indicate the Vendor was
referred to the SNAP Program in conjunction with being disqualified. This
field is display only.

Buttons:
e Denial Reasons:

. (Add) — Press this button to bring up the Add Denial Reason Modal.

Add
*Denial Reason
< >

. B(Close Window) — By clicking this button, the window is closed and no
action is taken.

= Denial Reason — The reason the Vendor’s authorization was denied. The
reason can be selected from the drop down by clicking the down arrow at
the right of the field and scrolling through the list. This field is mandatory
if the Authorization Status of “NOT APPROVED (DENIED)” has been
selected.

=  OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Denial Reason Modal and
return to the Vendor Authorizations without saving any Denial Reason
fields entered.

e Disqualifications:

. (Add) — Press this button to bring up the Add Disqualifications
Modal.

Add
*Disqualification Reason

“Start Date

[

“End Date

[

Refer SNAP Date

L 1

Refer SNAP

< >
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. B(Close Window) — By clicking this button, the window is closed and no
action is taken.
= Disqualification Reason — The reason the Vendor’s authorization was
suspended or disqualified. The reason can be selected from the drop down
by clicking the down arrow at the right of the field and scrolling through
the list. This field is mandatory if the Authorization Status of
“SUSPENDED/ DISQUALIFIED” has been selected.
= Start Date — The starting date of disqualification from the WIC program.
The Start Date is entered in format MM/DD/YYYYY. The user does not
need to enter the forward slash (/) character when manually entering the
Start Date. The user may also select the Start Date using the provided
Calendar which appears when the field is entered. This field is mandatory
if the Authorization Status of “SUSPENDED/ DISQUALIFIED” has been
selected.
= End Date — The ending date of disqualification from the WIC program.
The End Date is entered in format MM/DD/YYYYY. The user does not
need to enter the forward slash (/) character when manually entering the
End Date. The user may also select the End Date using the provided
Calendar which appears when the field is entered. This field is mandatory
if the Authorization Status of “SUSPENDED/ DISQUALIFIED” has been
selected.
= Refer SNAP Date — The date the Vendor was referred to the SNAP
Program. This field is mandatory when Refer SNAP selection option is set
to “Yes”. The Refer SNAP Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually
entering the Refer SNAP Date. The user may also select the Refer SNAP
Date using the provided Calendar which appears when the field is entered.
= Refer SNAP - This selection option is used to indicate the Vendor was
referred to the SNAP Program in conjunction with being disqualified. This
selection option is optional.
= OK - Press this button after all fields are completed.
= Cancel - Press this button to close the Add Disqualification Modal and
return to the Vendor Authorizations without saving any Disqualification
fields entered.
e Save — Press this button to save the new/modified Vendor Authorization record.
e Reset — Press this button to undo any modifications made to the VVendor
Authorization record since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics |
Authorizations page with previous results. If there is unsaved work the Save
Confirmation notification appears.
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Save Confirmation? e

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Lookup page.

= Do Not Save Work — The modifications are cleared and focus returns to
the Vendor Lookup main page.

Calculation(s): None

Background Process(es):

1)

2)

3)

4)
5)

6)

The Final Deposit Date will default to Authorization End Date plus 12 months, if the
Termination date is empty. When the Termination Date is entered the Final Deposit Date
will default to Termination Date plus 12 months.

When the user enters disqualification information, a message will display stating
“Disqualification Reason not allowed for this Authorization Status”, if the Status is not
set to “SUSPENDED/DISQUALIFIED”.

When the termination information is entered, will display stating “Termination Reason
not allowed for this Authorization Status”, if the Status is not set to
“TERMINATED/DISQUALIFIED”.

The Final Deposit Date will now be sent to the bank instead of the Termination Date.

The system performs a three step save process when saving a new Vendor Demographics
| Authorizations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.1.5 Vendor Edit: Demographics | Authorizations

From the Vendor Demographics | Authorization screen, the user can modify existing
Authorization records by pressing the ! (Edit Icon) within the Authorizations Grid. To the left
of the screen, the Active Record denotes basic information regarding the Vendor. The Edit field
definitions are the same as the Add page. See Figure 2.7 below for the Demographics |
Authorizations Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Authorizations Page
.02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

i Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance |

| Program Integrity | Reports

AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Denial Reasons

Disqualifications

| Back to List
Owner *Status Vendor ID Application Date
7461: GENERIC OWNER 1 AUTHORIZED (NEW) B3 [0s20 | [11/01/2014 |
Owner Phone
(555) B55-2277 Authorized By “Start Date “End Date
DursrAddicas 10 - CHERYL THURBER [11710/2014 | [111172014 |
EOLDMN:IQ\‘H:SETZEQEJES Termination Reason Termination Date | |Denial Date |
Vendor
0890: GENERAL GROCERY Final Deposit Date Stamp Returned Flag
Vendor Status 11/21/2014 ® True O False

Notify SNAP Flag
[ True ]

' Denial Reason

Mo data to show

Refer SNAP Date

Refer SNAP

Mo data to show

_ Save | Reset

Calculation(s): None

Figure 2.7: Vendor Demographics Authorizations Edit Page

Background Process(es):
1) The Final Deposit Date will default to Authorization End Date plus 12 months, if the
Termination date is empty. When the Termination Date is entered the Final Deposit Date
will default to Termination Date plus 12 months.

2)

When the user enters disqualification information, a message will display stating

“Disqualification Reason not allowed for this Authorization Status”, if the Status is not

set to “SUSPENDED/DISQUALIFIED”.
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3) When the termination information is entered, will display stating “Termination Reason
not allowed for this Authorization Status”, if the Status is not set to
“TERMINATED/DISQUALIFIED”.

4) The Final Deposit Date will now be sent to the bank instead of the Termination Date.

5) The system performs a three step save process when saving a new Vendor Demographics
| Authorizations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

6) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.1.6 Vendor Add: Demographics | Contacts

After the initial save of a Vendor, the entered Contact information is populated under the
Contacts tab. This information can be seen in the Vendor Contacts Result Grid. The user can use
the Add button to add additional Contacts for a Vendor. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. See Figure 2.8 below for the
Demographics | Contacts Results Grid.

Navigation Path: Vendor Lookup | Add Button | Demographics Contacts Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

. il | Home | Sys Admin | Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance | v || Program integrity | Reports
[ BacktoList | Communication Dernographics | Education | Sales | SNAP |
[ Addresses | Authorizations General | Insurance | Violations |
Owner Vendor Contacts

7461: GENERIC OWNER 1
Owner Phone antnctlhme
(555) 565-2277 |/ JEFF W DOE
Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

 Title Priority Level  Primary Phone Number -
D - MANAGER Primary (555) 555-2342 ]

Figure 2.8: Vendor Demographics Contacts Results Grid

Fields:
e Vendor Contacts Grid:

= Contact Name — The Contacts full name (First Name, Middle Initial, Last Name).
This field is display only.

= /(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

= Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. This field is display only.
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= Priority Level — Each Contact configured is given a Priority selection option such as
Primary, Secondary, or Other. This field is display only.

=  Primary Phone Number — This is the Phone Number associated with the Contact.
This field is display only.

= T (Delete Icon) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Contact will remain in the Contact Grid. If Delete
button is selected, the record will be removed. By clicking the B(Close Window),
the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? B ]

A This record will be deleted. Are you sure?

Buttons:
e Add - Press this button to add a new Contact to the Vendor within the HANDS system.
See Figure 2.9 below for the Demographics | Contacts Edit screen for Vendor.
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Navigation Path: Vendor Lookup | Add Button | Demographics Contacts Page | Add Button

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

g i Al '_._ ) | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance ;| Program Integrity | Reports
Back to List
Owner *Title *Priority Level
7461: GENERIC OWNER 1 | n ..Pr'u:nar;r ® Secondary @ Other
Owner Phone = 5 — :
(655b) 5556-2277 “Last Name *First Name Mi
Owner Address [ 1 [ 1 c—
100 MAIN STREET
EL MIRAGE AZ 85335 Start Date End Date

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

o G Email Address
(555) 555-3261 ext. 123 ‘

Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Contact Emails

Contact Phones m

No data to show '
| No data to show

_ Save | Reset

Figure 2.9: Vendor Demographics Contacts Add Page

Fields:

e Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. Possible field values will be available for selection within
the drop down as characters are entered into the field. This field is mandatory. For
more information, please refer to the Sys Admin | System Base Tables for Contact
Titles.

= Priority Level — Each Contact configured is given a Priority selection option such as
Primary, Secondary, or Other. When Contacts are entered, one must be set as
Primary. There can be only one Primary Contact and one Secondary Contact defined.
There can be multiple Contacts with priority of Other. This selection option is
mandatory.

= Last Name — The last name of the Contact. This field allows alphanumeric and
special characters. This field is mandatory.

= First Name — The first name of the Contact. This field allows alphanumeric and
special characters. This field is optional.

= MI (Middle Initial) — The middle initial of the Contact. This field allows up to 3
alphanumeric and special characters. This field is optional.

e Start Date — The starting date for the contact’s authority. This field is optional.
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e End Date — The ending date for the Contact’s authority. This field is optional, but
cannot be entered without the Start Date.
e Contact Emails Grid :

Email Address — The email address associated to the Contact. This field is
display only.

Priority — Each Contact Email Address configured is given a Priority selection
option such as Primary, Secondary, or Other. This field is display only.

< (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

I (Delete Icon) — When selected, the user will be prompted to confirm the
deletion. If the Cancel button is selected, the Phone information will remain in the
Contact Phones Grid. If Delete button is selected, the record will be removed. By
clicking the 8 (Close Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? &

A This record will be deleted. Are you sure?

e Contact Phones Grid:

Phone Type — This field indicates the Phone Type of the Phone Number being
added such as Cell, Home, or Work Phone. This field is display only.

Phone Number — This is the Phone Number associated with the Contact. This
field is display only.

Ext. — The phone extension of the Contact, if applicable. This field is display
only.

Priority — Each Contact Phone Number configured is given a Priority selection
option such as Primary, Secondary, or Other. This field is display only.

< (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

il (Delete Icon) — When selected, the user will be prompted to confirm the
deletion. If the Cancel button is selected, the Phone information will remain in the
Contact Phones Grid. If Delete button is selected, the record will be removed. By
clicking the 8 (Close Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.
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Are you sure?

A This record will be deleted. Are you sure?

Buttons:

e Save — Press this button to save any modifications made to the Contact record.

e Reset — Press this button to undo any modifications made to the Contact record since the
last Save was performed.

e Back To List — Press this button to go back to the Vendor Demographics | Contacts page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? n

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

e Contact Emails:
Lt (Add) — Press this button to bring up the Add Email Modal.

Add B
*Email Address

==

*Priority

(4 Brimanyi (@ Secondange, (@ Other |

[ ok | cancel

- B (Close Window) — By clicking this button, the window is closed and no action
is taken.

= Email Address — The email address associated to the Contact. The system will
allow for multiple email address for the vendor. The e-mail address must follow
the standard syntax of an email address consisting of localpart@domain.
Example: niceandsimple@example.com. This field is mandatory.
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Priority — Each Contact Email Address configured is given a Priority selection
option such as Primary, Secondary, or Other. If Contact Email Addresses are
entered, one must be set as Primary. There can be only one Primary Contact Email
Address and one Secondary Contact Email Address defined. There can be
multiple Phone Numbers with priority of Other. This selection option is
mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Email Modal and return to the
Contact Edit without saving any Contact Email fields entered.

e Contact Phones:
(Add) — Press this button to bring up the Add Phone Modal.

Add n
“Phone Type
| B
*Phane Number
Ext
*Priority
@ Primary @ Secondary

B(Close Window) — By clicking this button, the window is closed and no action
is taken.

Phone Type — This field indicates the Phone Type of the Phone Number being
added such as Cell, Home, or Work Phone. The appropriate value can be
manually entered or selected from the drop down by clicking on the down arrow
at the right of the field and scrolling through the list. Alternatively, the user can
enter the system assigned Phone Type ID, which will also highlight possible
completions for Phone Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the
Sys Admin | System Base Tables for Phone Types. This field is mandatory.
Phone Number — This is the Phone Number associated with the Contact. This
field must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

Ext. — The phone extension of the Contact, if applicable. The Phone Extension
must be numeric and contain no more than 5 digits. This field is optional.
Priority — Each Phone Number configured is given a Priority selection option
such as Primary, Secondary, or Other. When Phone Numbers are entered, one
must be set as Primary. There can be only one Primary Phone Number and one
Secondary Phone Number defined. There can be multiple Phone Numbers with
priority of Other. This selection option is mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Phone Modal and return to the
Contact Edit without saving any Phone Number fields entered.
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= Save — Press this button to save any modifications made to the Contact record.

= Reset — Press this button to undo any modifications made to the Contact record
since the last Save was performed.

= Back To List — Press this button to go back to the Vendor Demographics |
Contacts page with previous results. If there is unsaved work the Save
Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

| Save Work | Do Not Save Worl

- B (Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Owner Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Owner Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the Vendor

Demographics | Contacts:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after

a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | Contacts page without
saving any modifications, the Save Confirmation notification appears.
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Save Confirmation? u

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

CMA Consulting Services March 2, 2015
Page 54 of 248



HANDS WIC System Detailed Functional Design Document

2.1.7 Vendor Edit: Demographics | Contacts

The information within the Vendor Contacts Result Grid can be modified by pressing the |
(Edit Icon) within the Search Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
Figure 2.10 below for the Demographics | Contacts Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Contacts Page | Edit Icon

: : _ : 02 - COCHIISE COUNTY HEALTH DEP; NT /01 - DOUGLAS HEALTH

g a e | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Program Integrity | Reports
Back to List

Owner *Title Priority Level

7461: GENERIC OWNER 1 D - MANAGER & Primaiy

Owner Phone

(555) 585-2277 *Last Name *First Name Mi

Owner Address JEFF

100 MAIN STREET

EL MIRAGE AZ 85335 Start Date End Date

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

Contact Emails Contact Phones

Email Address

(555) 555-3261 ext. 123 |JDOE@MYMA;L.COM Primary A 1 T 555.2342 : ' i o @
Vendor Address |DOE_JEFF@MYMAIL COM Secondary A i PHONE o =
110 MAIN STREET HP - HOME = 3
IMMANUEL MISSION AZ 86514 PHONE (555) 555-2443 Secondary |/ I
SEDIM TOHIGHRISK \Fi’vrfd-rﬁORK (555) 555-3223| 524 Other Pl

Compliance Case
NIA

Figure 2.10: Vendor Demographics Contacts Edit Page

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the

Vendor Demographics | General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.
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¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? E

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.8 Vendor Edit: Demographics | Insurance

The information for Demographics Insurance can be added or modified by pressing the =/ (Edit
Icon) within the Search Grid. Left of the screen, the Active Record denotes basic information
regarding the Vendor. See Figure 2.11 below for the Demographics | Contacts Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Insurance Page

| Back to List " Communication Education ” Sales " SNAP ]
_é_l:!emmmplut;s—.hwance - [ Addresses || Authaorizations ][ Contacts ]| General ]IW| Violations |

Owner Liability Insurance Company
7461: GENERIC OWNER 1 | |

Owner Phone
(555) 555-227T7 Liability Insurance Coverage

Owner Address
100 MAIN STREET

EL MIRAGE AZ 85335 Liﬂhili!_x Insurance Effective Date

Vendor
0890: GENERAL GROCERY

Liability Insurance Expiration Date
Vendor Status

AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure 2.11: Vendor Demographics Insurance Edit Page

Fields:

e Liability Insurance Company — The name of the company providing Liability Insurance
for the Vendor. This field accepts alphanumeric and special characters. This field is
mandatory if any of the other Liability Insurance fields are filled.

e Liability Insurance Coverage — The amount of coverage provided by the Insurance.
This field must be a number. This field is mandatory if the Liability Insurance Company
is filled in.

e Liability Insurance Effective Date — The starting date of the Liability Insurance held by
the Vendor. The Liability Insurance Effect Date is entered in format MM/DD/YYYY.
This field is mandatory if the Liability Insurance Company is filled in.
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e Liability Insurance Expiration Date — The ending date of the Liability Insurance held
by the VVendor. The Liability Insurance Expiration Date is entered in format
MM/DD/YYYY. This field is mandatory if the Liability Insurance Company is filled in.

Buttons:
e Save — Press this button to save any modifications made to the Insurance record.
e Reset — Press this button to undo any modifications made to the Insurance record since
the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics | Insurance page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None
Background Process(es):

1) The system performs a three step save process when saving a new Vendor Demographics
| Insurance:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.1.9 Vendor Add: Demographics | Violations

Health Violations can be added for the vendor under the Violations page. Any previous Health
Violation will appear in the Vendor Health Violations Result Grid on this page. The user cannot
edit the Health Violations after they have been added, but they may be deleted. The user can add

a new Health Violation by pressing the E£55 (Add) button above the Vendor Health Violations
Result Grid. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See Figure 2.12 below for the Demographics | Violations Results Grid.

Navigation Path: Vendor Lookup | Add Button | Demographics Insurance Page
uz COCHISE coum‘r HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

| Back to List ” Communication Education || Sales || SNAP ]

‘Demographics - Violations | Addresses " Authorizations I[ Contacts H General H Insurance

Owner Vendor Health Violations
7461: GENERIC OWNER 1 m

Owner Phone - - -
(55b) 55b-2277 No data to show
Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) £55-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
INIA

Figure 2.12: Vendor Demographics Violations Add Page

Fields:
¢ Vendor Health Violations Grid:

= Health Violation Code — The health violation code of the violation committed,
and the violation description. This field is display only.

= Violation Date — The date that this health violation was noted. This field is
display only.

= 1 (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel
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button is selected, the Violation will remain in the Vendor Health Violations Grid.
If Delete button is selected, the record will be removed. By clicking the B(Close
Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? &

A This record will be deleted. Are you sure?

Buttons:
e Vendor Health Violations:

. (Add) — Press this button to bring up the Add Health Violations Modal.

Add B
"Health Violation
| [v]

"Violation Date

[

= Health Violation Code — The type of health code violation committed along with
the description. Possible field values will be available for selection within the
drop down as characters are entered into the field. The user can also select a value
directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. For more information, please refer to the Sys Admin |
Vendor Base Tables for Violation Codes. This field is mandatory.
= Violation Date — The date that this health violation was noted. This field is
mandatory if the Health Violation Code is entered.
= OK - Press this button after all fields are completed.
= Cancel — Press this button to close the Add Health Violation Modal and return to
the Vendor Health Violations Grid without saving any Health Violation fields
entered.
e Save — Press this button to save the new Health Violation record.
e Reset — Press this button to undo any modifications made to the Health Violation record
since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics | Violations
page with previous results. If there is unsaved work the Save Confirmation notification
appears.
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Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH u!tl! ﬂn!!- AH |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor Demographics
| Violations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.

3) When a Health Violation is filled in, the Health Violations check box on the
Demographics window is checked.
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2.2 Vendor Communication

The Vendor Communication page is used to track correspondence sent to the Vendor. All
previous Communications will be present in the Vendor Communications Result Grid. A user

can update information concerning an existing Communication by pressing the I (Edit Icon)
next to the Communication Type. A user can only remove a Communication on the day of its

creation by pressing the T (Delete) found at the right of the Result Grid. See Figure 2.13 below
for the Communication Results Grid.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Communication Page

- . : : _ 02 - COCHISE COUNTY HEALTH DEPARTM >
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Program Integrity | Reporis

Owner
7461: GENERIC OWNER 1

Owner Phone

(555) 555-2277
Owner Address

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Delivery Method
CERTIFIED MAIL ﬁ

Figure 2.13: Vendor Communication Result Grid with Results

Vendor Communication Result Grid Fields:

e (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing. See Section 2.2.1 for Edit details.

e Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. This
field is display only.

e Communication Date — The date of the Communication. This field is display only.
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Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. This field is display only.

I (Delete Icon) — When selected, the user will be prompted to confirm the deletion. If
the Cancel button is selected, the Communication information will remain in the
Communications Grid. If Delete button is selected, the record will be removed. By
clicking the a (Close Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

Buttons:

Add — Press this button to add a new Communication to the HANDS system.

Save — Press this button to save the Communication record.

Reset — Press this button to undo any modifications made to the Communication record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Communication Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Process(es): None
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2.2.1 Vendor Add: Communication

A new Communication can be recorded within the HANDS system by pressing the Add button
on the Communication page. After the Communication has been successfully saved, the
information can be seen in the Vendor Communication Result Grid. To the left of the screen, the
Active Record denotes basic information regarding the Vendor. See Figure 2.14 below for the
Vendor Communication Add page.

Navigation Path: Vendor Lookup | Add Button | Communication | Add

':"" D e I Home l Sys Admin | Ops Mgmt | WIC Services ] CSFP Services | Scheduling l Farmers’ Market [ Finance W Program Integrity ] Reports
| Back to List
Owner *Communication Type *Contact Date
7461: GENERIC OWNER 1 | ﬂ
Owner Phone
(555) 555-2277 *Delivery Method
Owner Address |1 - FIRST CLASS MAIL

100 MAIN STREET

EL MIRAGE AZ 85335 Certified Mail Date Certificate of Mailin? Date Grn Card Rc?l Date
Vendor |:|

0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 565-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Comment

Figure 2.14: Vendor Communication Add Page

Fields:

= Communication Type — This field indicates the type of communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
user can enter the assigned character Comm Type Code, which will also show possible
completions for Communication Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.
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Contact Date — The date of the communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYY'YY. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned if the
communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional.

Comment — The user may enter a comment about the communication. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:

Save — Press this button to save the Communication record.

Reset — Press this button to undo any modifications made to the Communication record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Communication Search
Results page with previous results. If there is unsaved work the Save Confirmation
notification appears.
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Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH u!tl! ﬂn!!- AH |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.2.2 Vendor Edit: Communication

An existing Communication can be modified within the HANDS system by pressing the ! (Edit
Icon) within the Vendor Communication Result Grid. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. The Edit field definitions are the same
as the Add page. See Figure 2.15 below for the Vendor Communication Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Communication | Edit Icon

R ) . | Home [ Sys Admin | Ops Mgmt | WIC Services [CSFP Services | Scheduling [ Farmers' Market | Finance W'[:IUG'E Program Integrity | Reports
Back to List
Owner *Communication Type *Contact Date
7461: GENERIC OWNER 1 11/01/2014
Owner Phone
(55b) b55-2277 *Delivery Method
Owner Address |4 - CERTIFIED MAIL
EEGMTRAA%E%EEJBS Certified Mail Date Certificate of Mailing Date Grn Card Rcpt Date
11/03/2014 11/03/2014
Vendor
0890: GENERAL GROCERY T
Vendor Status LETTER SENT TO GENERAL GROCERY CONCERNING FUTURE VENDOR TRAINING NEXT JANUARY. WILL SEND
AUTHORIZED (NEW) FOLLOW-UP IN DECEMBER.

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Figure 2.15: Vendor Communication Edit Page

Calculation(s): None

Background Processes:

1) The system performs a three step save process when saving a new Vendor
Communications:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.
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c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.3 Vendor Education

The Vendor Education page is used to track education classes provided to the Vendor. All
previous Education will be present in the Vendor Education Result Grid. A user can update

information concerning an existing Education by pressing the =/ (Edit Icon) next to the Course
Name. A user can only remove an Education record on the day of its creation by pressing the

il (Delete) found at the right of the Result Grid. See Figure 2.16 below for the Education Results
Grid.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Education Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling ‘ Farmers' Market | Finance

| Back to List H Communication || Demographics Sales SNAP

Vendor Education

Owner
7461: GENERIC OWNER 1

D s (2 AANIRE T8 WG CONTRACTOR STAFF VENDOR SITE 1172014

AU

(565) 5552277
Owner Address Pl STATE STAFF VIDEO CONFERENCING SITE 11/3/2014
100 MAIN STREET

EL MIRAGE AZ 85335
Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Figure 2.16: Vendor Education Result Grid with Results

Vendor Education Result Grid Fields:

e I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

e Course — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. This field is display only.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
This field is display only.
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Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. This field is display only.

Actual Date — The date the education was provided. This field is display only.

I (Delete Icon) — When selected, the user will be prompted to confirm the deletion. If
the Cancel button is selected, the Education information will remain in the Education
Grid. If Delete button is selected, the record will be removed. By clicking the a (Close
Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? B ]

A This record will be deleted. Are you sure?

Buttons:

Add — Press this button to add a new Education to the HANDS system.

Save — Press this button to save the Education record.

Reset — Press this button to undo any modifications made to the Education record since
the last Save was performed.

Back To List — Press this button to go back to the Vendor Education Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Process(es): None
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2.3.1 Vendor Add: Education

A new Education can be recorded within the HANDS system by pressing the Add button on the
Education page. After the Education has been successfully saved, the information can be seen in
the Vendor Education Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. See Figure 2.17 below for the VVendor Education Add page.

Navigation Path: Vendor Lookup | Add Button | Education Page | Add

Ao NEALILE
Reports

[ Back to List

Owner *Course *Trainer
7461: GENERIC OWNER 1 | H M

Owner Phone

(555) £55-2277 *Location

Owner Address | H
TE?_GN:‘:RA,L%ETEZE‘EJB% *Actual Date Actual Attendance
Vendor | | |

0890: GENERAL GROCERY o o Dl R T est B care

Vendor Status | | |
AUTHORIZED (NEW)

Vendor Phone Comment
(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NA

Figure 2.17: Vendor Education Add Page

Fields:

= Course — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Course Code, which will also show possible completions for Education Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Courses.
This field is mandatory.

= Trainer — The person who performed the training, such as State Staff or Contractor Staff.
The appropriate value can be manually entered or selected from the drop down by
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clicking on the down arrow at the right of the field and scrolling through the list.
Alternatively, the user can enter the assigned character Ed Trainer, which will also show
possible completions for Education Trainers. If an unknown value is entered, the
message, “Value not found” will be displayed. For more information, please refer to the
Sys Admin | Vendor Base Tables for Education Trainers. This field is mandatory.

= Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Location, which will also show possible completions for Education Locations. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Locations.
This field is mandatory.

= Actual Date — The date the education was provided. The Actual Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Actual Date. The user may also select the Actual Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.

= Actual Attendance — The number of individuals who actually attended the course. This field
must be a numeric value. The field is mandatory if the Actual Date has been specified.

= Test Score — The score that the attendees received. This field must be a numeric value between
0 and 999. This field is optional.

= Date of Test Score — The date the test was given. The Date of Test Score is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Date of Test Score. The user may also select the Date of Test
Score using the provided Calendar which appears when the field is entered. This field is
optional.

= Comment — The user may enter a comment about the education. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:
e Save — Press this button to save the Education record.
e Reset — Press this button to undo any modifications made to the Education record since
the last Save was performed.
e Back To List — Press this button to go back to the Vendor Education Results Grid with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.
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= Save Work — The new record is saved and focus switches to the Vendor
Education Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Education Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Education:

d) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

e) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

f) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.3.2 Vendor Edit: Education

An existing Education can be modified within the HANDS system by pressing the =/ (Edit Icon)
within the Vendor Education Result Grid. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. The Edit field definitions are the same as the Add page.
See Figure 2.18 below for the Vendor Education Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Education Page | Edit Icon

b ‘e e ‘ Home [ Sys Admin | Ops Mgmt | WIC Services [CSFP Services | Scheduling [ Farmers’ Market ‘ Finance
Back to List
Owner *Course *Trainer
7461: GENERIC OWNER 1 A-INTRO TO WIC / INITIAL | B - CONTRACTOR STAFF
Owner Phone
(555) 565-2277 “Location
Owner Address 1-VENDOR SITE |
E?_GMNFRA L%ET:}EggBE “Actual Date Actual Attendance
11/1/2014 75
Vendor
0830: GENERAL GROCERY Test Score Date of the Test Score
Vendor Status 78 | 11012014 |
AUTHORIZED (NEW)
Vendor Phone Comment
(555) 555-3261 ext. 123 INTRODUCTION TO WIC GROUP EDUCATION WAS PROVIDED BY JANE E. DOE AT THE GENERAL GROCERY SITE.
Voo A ana THERE WAS A GOOD TURN-QOUT FOR THE CLASS, WITH 90% ATTENDAMNCE.

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure 2.18: Vendor Education Edit Page

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Education:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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2.4 Vendor Sales

The user must specify Sales information for each Vendor. There are multiple sections under the
Sales page: Banks, General, Infant Formula, Store Operations, Wholesaler, and Wholesaler
Foods.

2.4.1 Vendor Add: Sales | General

The first page displayed is the General page. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. See Figure 2.19 below for the Sales | General Add
screen for VVendor.

Navigation Path: Vendor Lookup | Add Button | Sales Page | General Page

1 00 - BUREAL OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLIMNICS)

| Home | Sys Admin |1’_'|l|:|s Mgmt | WIC Services | C5FP Services | Scheduling | Farmers" Market |Finance Program Integrity | Reports | Help

Back to List Communication Demographics Education | SMAP |

Banks m Infant Formula || Store Operations || Wholesaler " Whaolesaler Food |

Cremer Vendor Name *Please select the value which best describes your outlet

T486: Heather Purdy LOCAL GROCER |SMALL RURAL IMDEF (= $750.000 GROSS SALES) n
Owmer Phone
(5595) 355-3555 Enter outlet's individual annual gross receipts/sales
Owner Address ®Actual = OEstimated
22 Water Strest
F’HDENII;: Arzeeasoug Gross § *Food § *Alcohol § *Tobacco §
65,000.00 [50.000.00 | [0.00 | [10.000.00 |
Vendor
0032: Locsl Grocer *Lottery § Fuelage § Other Sales § General Merchandise §
Vendor 5tatus |5-U'DD-GU' | | | |

AUTHORIZED (NEW)

*Fiscal Year for Above Figures

(555) 555-6555

Vendor Address D*fthe snnual food sales above [F.ond 5), enter dollar al:'.nunis for the following

2 Outiet Road Cash $ Credit § SMAP § WIC §

FHOENIX AZ 85003 |50.000.00 || | [7.500.00 | [7.500.00 |

Risk Level Will more than 50% of your annusl revenue from the sale of food  If yes, do you provide or plan to provide incentive itens fo the WIC
LOW RISK items come from WIC food instruments? program customers?

A

Doses the outlet's checkout registers use opticsl scanning devices
which record product and price information on the customer
receipts?

If yes, number of POS Terminals If yes, number of Optical Terminals

If can the system be programmed to detect WIC Authorized vs. Non-Authorized products?

| ¥es

*How do you decide how much WIC stock to order?
|0n:|er a certain amount of each item n

Explain Other

*How often are the Dairy cases Restocked? *How often are the WIC grocery items restocked?
[DAILY B [pacy

WIC Concept Histories
Fd

Concept Flag Start Date End Date

i 01162014 01152015

Figure 2.19: Vendor Sales General Add Page
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Fields:

e Vendor Name — The name of the Vendor. This field is display only.

e Please select the value which best describes your outlet — This field is populated with
the Peer Group selected during the initial Add, however, it can be modified. Possible field
values will be available for selection within the drop down as characters are entered into
the field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. If an unknown value is
entered, the message, “Value not found” will be displayed. This field is mandatory.

e Actual/Estimated — This selection option indicates if the annual food and gross sales are
Actual or Estimated values. The default value is Estimated. This field is mandatory.

e Gross $ — The annual dollar value of all sales at this retail outlet. This is the total Food $,
Alcohol $, Tobacco $, Lottery $, Fuelage $, Other Sales $, and General Merchandise $.
This field is display only.

e Food $ - The annual dollar value of food sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

e Alcohol $ - The annual dollar value of alcohol sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

e Tobacco $ — The annual dollar value of tobacco sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

e Lottery $ — The annual dollar value of lottery sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

e Fuelage $ — The annual dollar value of fuelage sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is optional.

e Other Sales $ — The annual dollar value of other sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is optional.

e General Merchandise $ — The annual dollar value of general merchandise for this
Vendor. This field accepts numeric values with an explicit 2-digit decimal point. This
field is optional.

e Fiscal Year for Above Figures — This value represents the fiscal year in which the
annual sales were collected.

e (Cash $ - Of the annual food sales (Food $), the amount that was received in cash. This
field accepts numeric values with an explicit 2-digit decimal point. This field is
mandatory.

e Credit $ — Of the annual food sales (Food $), the amount that was received as a credit
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is optional.

e SNAP $ - Of the annual food sales (Food $), the amount that was received as a SNAP
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is mandatory.

e WIC $ - Of the annual food sales (Food $), the amount that was received as a WIC
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is mandatory.

e Question: Will more than 50% of your annual revenue from the sale of food come
from WIC food instruments? — This selection option allows the user to answer Yes or
No. The default value is No. This field is mandatory.
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If yes, do you provide or plan to provide incentive items to the WIC program
customers? — If the previous question, “Will more than 50% of your annual revenue from
the sale of food come from WIC food instruments?”” was answered yes, this field becomes
enabled. This selection option allows the user to answer Yes or No to the question of
providing incentive items to WIC program customers. The default value is No. This field
is only mandatory when enabled.

Question: Does the outlet’s checkout registers use optical scanning devices which
record product and price information on the customer receipts? — This selection
option allows the user to answer Yes or No. The default value is No. This field is
mandatory.

If yes, number of POS Terminals — If the previous question, “Does the outlet’s
checkout registers use optical scanning devices...?”” was answered yes, this field becomes
enabled and mandatory. This field accepts whole numbers only.

If yes, number of Optical Terminals — If the previous question, “Does the outlet’s
checkout registers use optical scanning devices...?” was answered yes, this field becomes
enabled and mandatory. This field accepts whole numbers only.

If yes, can the system be programmed to detect WIC Authorized vs Non-Authorized
products? — If the previous question, “Does the outlet’s checkout registers use optical
scanning devices...?” was answered yes, this field becomes enabled and mandatory. This
selection option allows the user to indicate if the system is able to be programmed to
detect WIC Authorized vs Non-Authorized products. The default value is No.

Question: How do you decide how much WIC stock to order? — The user can select
an answer such as Conduct an informal walk-through, Order a certain amount of each
item, and Other. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling through
the list. If an unknown value is entered, the message, “Value not found” will be
displayed. This field is mandatory.

Explain Other — If the previous question, “How do you decide how much WIC stock to
order?” was answered with Other, this field becomes enabled and mandatory. The user
enters an explanation for how they decide how much WIC stock to order. This field
accepts up to 2000 alphanumeric and special characters.

Question: How often are the Dairy cases restocked? — The user can select an answer
such as Daily, Twice Weekly, and Weekly. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. If an unknown value is entered, the message, “Value
not found” will be displayed. This field is mandatory.

Question: How often are the WIC grocery items restocked? — The user can select an
answer such as Daily, Twice Weekly, and Weekly. Possible field values will be available
for selection within the drop down as characters are entered into the field. The user can
also select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. If an unknown value is entered, the message, “Value
not found” will be displayed. This field is mandatory.

WIC Concept Histories Grid:
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= Concept Flag — Check mark indicates that the VVendor is considered a WIC Concept
store. This field is display only.

= Start Date — The date the WIC Concept store designation begins. Display only.

= End Date — The date the WIC Concept store designation ends. Display only.

Buttons:
e Save — Press this button to save the new Owner record.
e Reset — Press this button to undo any modifications made to the Owner record since the
last Save was performed.
e WIC Concept Histories:

. (Add) — Press this button to bring up the WIC Concept Histories Modal.

Add B
Concept Flag
Start Date
[
End Date
L
CocT e

- B (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Concept Flag — Check mark indicates that the Vendor is considered a WIC Concept
store. This field is mandatory.

= Start Date — The date that the WIC Concept store designation begins. The Start date
must be unique for the Vendor. This field is mandatory.

= End Date — The date that the WIC Concept store designation ends. This field is
optional, however, the preceding entry must have an end date before adding a new
entry.

=  OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add WIC Concept Histories Modal and return
to the Sales General without saving any Concept History fields entered.

e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.
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= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s):
e The Gross $ is the total of Food $, Alcohol $, Tobacco $, Lottery $, Fuelage $, Other
Sales $, and General Merchandise $.

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Sales | General page without saving
any modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

[ savework | Do Not Save wor

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.4.2 Vendor Edit: Sales | General

Vendor Sales General information can be modified by pressing the “/ (Edit Icon) under the
Vendor Lookup Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
Figure 2.20 below for the Sales | General Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales General Page

1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICS

Home | Sys Admin |ﬂps Mpmt | WIC Services | CSFP Services | Scheduling | Farmers" Market |Finance Program Integrity | Reports | Help

| Back to List || Communication || Demagraphics || Education m SMAP |

Banks m Infant Formula ” Store Operations ” Whaolesaler " Wholesaler Food |

Cwner Vendor Name *Please select the value which best describes your cutlet
7486: Heather Purdy LOCAL GROCER [SMALL RURAL INDEP (< $750.000 GROSS SALES) n
Owmner Phone
(555) B55-5555 Enter outlet's individual annual gross receipts/sales
Cremer Address @ Actual = OEstimated
22 Water Strest
F’HE}ENI;( ﬂ[ZE‘ZEUEIS Gross § *Food § *Alcohol § *Tobacco §
65,000.00 [50.000.00 | [0.00 | [10.000.00 |
Vendor
0032: Locsl Grocer *Lottery § Fuelage $ Other Sales § General Merchandise §
Vendor Status |5.EIIDO.CID | | | | | | |

AUTHORIZED [MEW)

*Fiscal Year for Above Figures

(555) 555-5555

Vendor Address Dafthe annual food sales above [F-ond 3). enter dollar EITDL.II'IE for the following

2 Outlet Road Cash § Credit § SMAF § WIC §

PHOENIX AZ 25003 |50.000.00 || | [7.500.00 | [7.500.00 |

Risk Lewvel Will more than 50% of your annusl revenue from the sale of food  If yes, do you provide or plan to provide incentive items fo the WIC
LOW RISK item= come from WIC food instruments? program customers?

Compliance Case 4[“
Con (@ves | ONo [ves

Does the outlet's checkout registers use opticel scanning devices
which record product and price information on the customer

receipts?

If yes, number of POS Terminals If yes, number of Optical Terminals

If can the system be programmed to detect WIC Authorized vs. Non-Authorized products?
| ¥es

*How do you decide how much WIC stock to order?
|0n:|er a cerizin amount of each item n

Explain Other

*How often are the Dairy cases Restocked? *How often are the WIC grocery items restocked?

[DAILY B [pay B

WIC Concept Histories

Concept Flag Start Date End Date
" 01/16/2014 01/15(2015 A

Figure 2.20: Vendor Sales General Edit Page

Calculation(s):

e The Gross $ is the total of Food $, Alcohol $, Tobacco $, Lottery $, Fuelage $, Other
Sales $, and General Merchandise $.
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Background Processes:

1) The amount entered and saved under (Food $) SNAP $ is populated under Food $ on
the SNAP page.
The system performs a three step save process when saving a new Vendor Sales |

2)

General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.

If not the save process will stop and an error message will be thrown.

3) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

4)

If the user attempts to navigate off the Vendor Sales | General page without saving
any modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

[ savework | Do Not Save wor

B(Close Window) — The window is closed and no action is taken.

Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.4.3 Vendor Add: Sales | Banks

The user can record Banks associated with the Vendor using this page. To the left of the screen,
the Active Record denotes basic information regarding the VVendor. See Figure 2.21 below for the
Sales | Banks Add screen for VVendor.

Navigation Path: Vendor Lookup | Add Button | Sales Banks Page

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

h | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market ‘ Finance | Program Integrity | Reports
| Back to List H Communication || Demographics H Education m SNAP \
 Sales - Banks & Banks { General ]I Infant Formula |[ Store Operations || Wholesaler ][ Wholesaler Food
Owner Owner Bank Information
7461: GENERIC OWNER 1 Bank Name Routing Number Federal ID
Owner Phone NEW BANK 9999999 8888888
(555) 555-2277
Ouinse Addrass DepositBa[lI'lk Account Number
100 MAIN STREET i B AIo0N
EL MIRAGE AZ 85335
Vendor Vendor Banks
0890: GENERAL GROCERY

= Bank Account
Vendor Status ~ Routing "~ Number
AUTHORIZED (NEW)
Vendor Phone

(555) 555-3261 ext. 123

Vendor Address
110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Effective Date

NUmD

|EASY BANK 123456 6546334A7 11/01/2014 Yes A

Figure 2.21: Vendor Sales Bank Add Page

Fields:
e Owner Bank Information:

= Bank Name — This field is populated with the Owner Bank Information. The name of
the financial institution used by the Owner. This field is display only.

= Routing Number — This field is populated with the Owner Bank Information. The
Routing Number used by the Federal Reserve System to identify the financial
institution. The Routing Number is automatically populated when a Bank Name is
present. This field is display only.

= Federal ID - This field is populated with the Owner Bank Information. The Federal
Identification of the financial institution. This field is display only.

= Deposit — This field is populated with the Owner Bank Information. This selection
option is used to indicate to the system that this information needs to be included in
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the Vendor Bank file sent to FSMC during the End of Day (EOD) processing for
ACH processing. This field is display only.

Account Number — This field is populated with the Owner Bank Information. The
account number for the financial institution indicated. This field is display only.

Vendor Banks Grid:

Buttons:
Save — Press this button to save the new Bank record. The save will be cancelled, if no
deposit bank is specified.

Reset — Press this button to undo any modifications made to the Bank record since the
last Save was performed.

Vendor Banks:

Bank Name — The name of the financial institution used by the Vendor. This field is
display only.

Routing Number — The Routing Number used by the Federal Reserve System to
identify the financial institution. This field is display only.

Bank Account Number — The account number for the financial institution indicated.
This field is display only.

Effective Date — The date the account went into effect. This field is display only.
Deposit Bank — This field indicates that the configured bank will be used for
Deposits. This field is display only.

- (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

il (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Bank will remain in the Vendor Bank Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the
window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? @

A This record will be deleted. Are you sure?

(Add) — Press this button to bring up the Vendor Banks Modal.
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Add B
"Bank
Bank Account Number
*Effective Date
*Deposit Bank

- B (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Bank - The name of the financial institution used by the Vendor. This field can be
manually entered, or chosen from the drop down by clicking on the down arrow at the
right of the field and scrolling through the list. If an unknown value is entered, the
message, “Value not found” will be displayed. This field is optional.

= Bank Account Number — The account number for the financial institution indicated.
The Bank Account must be an alphanumeric value with a maximum length of 17.
This field is mandatory.

= Effective Date — The valid first date to use this bank account. The Effective Date is
entered in format MM/DD/YYYYY. The user does not need to enter the forward slash
(/) character when manually entering the Effective Date. The user may also select the
Effective Date using the provided Calendar which appears when the field is entered.
This field is mandatory.

= Deposit — This selection option is used to designate the deposit bank used by the
Vendor. There is no default value for this field. This field is mandatory. At least one
Bank must be specified as the deposit bank before a Save can be performed.

=  OK - Press this button after all fields are completed.

= Cancel - Press this button to close the Add Banks Modal and return to the Sales
General without saving any Bank fields entered.

e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

Banks:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.

If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Sales | Banks page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? B
You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?
. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.
= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
CMA Consulting Services March 2, 2015

Page 86 of 248



HANDS WIC System Detailed Functional Design Document

2.4.4 Vendor Edit: Sales | Banks

The user can edit an existing Bank on this page by pressing the = (Edit Icon) found at the right
of the Vendor Banks Grid. This brings up the Sales Bank Edit Modal. See Figure 2.22 below for
the Sales | Banks Edit screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Banks Page | Edit Icon

[ Edit

“Bank
|EASY BANK - 123456

*Bank Account Number

45635433

*Effective Date

01/01/2000

*Deposit Bank

OYes @® No

Figure 2.22: Vendor Sales Bank Edit Modal

Fields:

e Bank Name - This field is populated with the existing Bank Name. This field is display
only.

e Bank Account Number — The account number for the financial institution indicated. The
Bank Account must be an alphanumeric value with a maximum length of 17. This field is
mandatory.

e Effective Date — The valid first date to use this bank account. The Effective Date is
entered in format MM/DD/YYYYY. The user does not need to enter the forward slash (/)
character when manually entering the Effective Date. The user may also select the
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Effective Date using the provided Calendar which appears when the field is entered. This
field is mandatory.

e Deposit — This selection option is used to designate the deposit bank used by the Vendor.
There is no default value for this field. This field is mandatory. At least one Bank must
be specified as the deposit bank before a Save can be performed.

Buttons:
e OK - Press this button after all fields are completed.
e Cancel — Press this button to close the Edit Bank Modal and return to the Sales Banks
without saving any Bank fields entered.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

Banks:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Sales | Banks page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and navigation continues.
= Do Not Save Work — The modifications are cleared and navigation continues.
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2.4.5 Vendor Add | Infant Formula

The user can configure which Infant Wholesaler(s) are utilized by the VVendor. This is done by
checking the box next to each relevant Infant Wholesalers. After the selections have been made,
the user presses the Add to Vendor button. This moves the selected Infant Wholesalers from the
Available Infant Wholesalers Grid to the Vendor Infant Wholesalers Grid. If the Infant
Wholesaler is no longer associated with the Vendor, the Infant Wholesaler can be moved back to
the Available Infant Wholesalers Grid by again checking the box next to the name in the VVendor
Infant Wholesaler Grid and clicking the Remove from Vendor button. To the left of the screen,
the Active Record denotes basic information regarding the VVendor. See Figure 2.23 below for the
Sales | Infant Wholesalers Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Infant Formula Page

~ 02-COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

} Home | Sys Admin iOps Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | LU Program Integrity | Reports |
1 Back to List ” Communication ]l Demographics H Education m SNAP ] |

[ Banks ]I General Store Operations ” Wholesaler ][ Wholesaler Food ].

| 1

| Owner ! Available Infant Wholesalers

| 7461: GENERIC OWNER 1
| (555) 555-2277

L1 |1 BEST WHOLESALER
| Owner Address |
| 100 MAIN STREET O L IMMANUAL FINE FOODS
| EL MIRAGE AZ 85335 Ol |
s /] WEST COST DISTRIBUTER ;
0890: GENERAL GROCERY il e GoNE ‘GaeRERS
| Vendor Status ; |
| AUTHORIZED (NEW) LI A1 VERY GOOD WHOLESALES |
| T
| Vendor Phone O |1 TIDEL DISTRIBUTER AND WHOLESALERS
(555) 556-3261 ext. 123
i Vendor Address Ll [/ USAWHOLESALES |
110 MAIN STREET "
IMMANUEL MISSION A7 36514 | 1 £/ SNAP WHOLESALE INC. .
E—— [0 [/ GRADY DRUG CO. |
| MEDIUM TO HIGH RISK
| ; L1 /1 DRAFT GROCERY AND DELI WHOLESALES
Compliance Case
NiA O 4 Try us FooDs |
0 |/f coMBO DISTRIBUTER
Ll [ ARIZONA DISTRIBUTION CENTER |
Add To Vendor Remove From Vendor |
! Vendor Infant Wholesalers
] | BASIC GROCERS |
[0 |/ BUCKS WHOLESALE
[ |4 SHS/NUTRICIANODIA [
Save | Reset ||
Figure 2.23: Vendor Sales Infant Formula Add Page
Fields:

e Available Infant Wholesalers Grid:
= Name - The list of available Infant Wholesalers that can be added to the VVendor.
The check box next to the Infant Wholesalers name is marked to add the Infant
Wholesaler to the VVendor.
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= L “/(Edit Icon) — Once a record has been added, the Edit Icon will be enabled to
allow review of the wholesaler details. When selected, navigation will switch to
the Edit Screen pre-populated with the details of the record for editing.

e Vendor Infant Wholesalers Grid:

= Name - The list of currently assigned Infant Wholesalers that have been added to
the Vendor. The check box next to the Infant Wholesalers name is marked to
remove the Infant Wholesaler from the Vendor.

= [ “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled to
allow review of the wholesaler details. When selected, navigation will switch to
the Edit Screen pre-populated with the details of the record for editing.

Buttons:

e Add To Vendor - Press this button to move the Infant Wholesaler from the list within
the Available Infant Wholesalers Grid to the Vendor Infant Wholesaler Grid.

e Remove From Vendor — Press this button to move the Infant Wholesaler from the list
within the Vendor Infant Wholesaler back to the Available Infant Wholesaler Grid.

e Save — Press this button to save the selected Infant Wholesaler record(s).

e Reset — Press this button to undo any modifications made to the Infant Wholesaler record
changes since the last Save was performed.

e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) Only Wholesalers who have been identified as Wholesalers of Infant Formula will be
listed under the Available Infant Wholesalers Grid.
2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.6 Vendor Edit | Infant Formula

The user can edit any of the Infant Wholesalers on this page by pressing the = (Edit Icon) found
next to the Name within both the Available Infant Wholesalers Grid and the Vendor Infant
Wholesaler Grid. This brings up the Sales Infant Formula Edit page. To the left of the screen, the
Active Record denotes basic information regarding the Vendor. See Figure 2.24 below for the
Sales | Infant Wholesaler Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Infant Formula Edit Icon

8§ '._ D< Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance *| Program Integrity | Reports

[ Backto List |

Owner Street Address

7461: GENERIC OWNER 1 Address1

Owner Phone 4550 MARKET STREET

(555) 555-2277

Address2

Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335 City, State, ZIP Code, and County
Vendor TOLLESON, AZ 85353 MARICOPA

0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone
(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case

Figure 2.24: Vendor Sales Infant Formula Edit Page

Fields:
e Street Address:

= Street Address 1 — The first of two Street Address fields available for the Infant
Wholesaler’s street address. This field is display only.

= Street Address 2 — The second of two Street Address fields available for the Infant
Wholesaler’s street address. This field is display only.

= Street City, State, ZIP Code, and County — The Street City, State, ZIP Code, and

County portion of the Infant Wholesaler’s Address. This field is display only.
Buttons:
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e Back To List — Press this button to go back to the Infant Wholesaler page with previous
results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Infant
Wholesaler page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Infant Wholesaler main page.

Calculations: None

Background Process(es): None
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2.4.7 Vendor Add | Store Operations

The Store Operations page is used to enter Hours of Operations and other operational
information. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See Figure 2.25 below for the Sales | Store Operations Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Store Operations Page

DREISINGER [ | 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY £ 00 - ALL CLINB
';-'n ‘I'I‘D‘ $ | Home | Sys Admin | Dps Mgmt | WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance | Program Integrity | Reports | He
Back to List Communication Demaographics Education SNAP

Sales - Store Operations - | Eanks " General " Infant Formula | Store Dperations | Wholesaler || Wholesaler Food

DOwnier Opening Date Select to Autopopulate

T488: Heather Purdy oB/14/2014

Owner Phone

{555) 555-5555 Hours of Operation

Owner Address Day of Week Open Closed OpeniClosed

22 Water Sireet Sunday O Closed ® Open

PHOEMI AZ 85003

0032: Local Grocar ® Clo=d L]

ROTHORIZED, ==t [ OClosed @ 0pen |

AUTHORIZED (MEW) OClosed | @ Open

Vendor Phone Wednesday

(555) 555-5555 Oclosed | @ Open

Vendor Address

e [ OCiosed _ ®0pen |

2 Outlet Road OClosed @ Open

PHOEME AZ 85003

Frid:

Risk Level rasy OClosed @ Open

LOW RISK

Compliance Case Saturday O Closed @ Open

A

*Dtlet's Retail Square Footage *Owtlet's Storage Square Footage
*Number of Full-Time Cashiers *Number of Part-Time Cashiers
*Number of Checkout lanes. Does the outlet comply with the applicable provision of the Americans
with Disabilities ACT (ADA) of 19907
®Yes O No
Has the store ever been cited by the state or If yes, Explain
county health inspector for a violation?
0 Yes & No
If yes, was the license revoked? If yes, licensel/permit start date?
O Yes & No
If yes, licensel/permit end date
Figure 2.25: Vendor Sales Store Operations Add Page
Fields:

¢ Opening Date — The date on which the store opened for the public. Display only.

o Pre-fill 24/7 — This check box allows the user to automatically fill in the Hours of
Operation if the Vendor is open 24 hours a day every day of the week. The Hours of
Operation are populated with an Open and Close time of 12:00 am and the Open selection
option is selected for every day of the week.
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e Hours of Operation (Sunday — Saturday):

= Open - The time the Vendor opens for business. This field becomes enabled and
mandatory when the Open/Closed selection option is marked as Open. The user
can select a value directly from the drop down by clicking on the arrow at the
right of the field and scrolling through the list. Or the user can manually enter the
Open time in the format HH:MM[am/pm].

= Closed — The time when the Vendor closes for business. This field becomes
enabled and mandatory when the Open/Closed selection option is marked as
Open. The user can select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. Or the user can
manually enter the Open time in the format HH:MM[am/pm].

= Open/Closed — The user can configure days of operation for the Vendor by
selecting Closed or Open for each day of the week. This field is mandatory.

e OQutlet’s Retail Square Footage — The number of square feet of floor space utilized to
display retail merchandise. This field must be a numeric value greater than 0. This field is
mandatory.

e OQutlet’s Storage Square Footage — The number of square feet of floor space designated
to store merchandise not currently available for sale. This field must be a numeric value
greater than zero. This field is mandatory.

e Number of Full-Time Cashiers —The number of full-time cashiers employed. This field
must be numeric and greater than or equal to zero. This field is mandatory.

e Number of Part-Time Cashiers — The number of part-time cashiers employed. This
field must be numeric and greater than or equal to zero. This field is mandatory.

e Number of Checkout Lanes — The number of Checkout Lanes at the Vendor site. This
field must be numeric value greater than zero. This field is mandatory.

e Question: Does the outlet comply with the applicable provision of the Americans
with Disabilities ACT (ADA) of 1990? — The user can select Yes or No for the answer.
The default response is No. This field is mandatory.

e Question: Has the store ever been cited by the state or county health inspector for a
violation? — The user can select Yes or No. The default is No. This field is mandatory.

o If yes, Explain — If the previous question, “Has the store ever been cited by the state or
county health inspector for a violation?”” was answered yes, this field becomes enabled
and mandatory. This field accepts up to 2000 alphanumeric and special characters.

e Question: If yes, was the license revoked? — This field is enabled and mandatory if the
user answered Yes to the question “Has the store ever been cited by the state or county
health inspector for a violation?” The user can select Yes or No. The default is No.

o If yes, license/permit start date — If the question, “Has the store ever been cited by the
state or county health inspector for a violation?” was answered yes, and the previous
question “If yes, was the license revoked” was answered yes, this field becomes enabled
and mandatory. The License/Permit Start Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
License/Permit Start Date. The user may also select the License/Permit Start Date using
the provided Calendar which appears when the field is entered.

o If yes, license/permit start date — If the question, “Has the store ever been cited by the
state or county health inspector for a violation?” was answered yes, and the previous
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question “If yes, was the license revoked” was answered yes, this field becomes enabled
and mandatory. The License/Permit End Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
License/Permit End Date. The user may also select the License/Permit End Date using the
provided Calendar which appears when the field is entered.

Buttons:
e Save — Press this button to save any modifications made to the Store Operations record.
e Reset — Press this button to undo any modifications made to the Store Operations record
since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? e

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) When the “Pre-fill 24/7” check box is selected, the hours of operation are set to
Sunday through Saturday, 12:00 AM through 12:00 AM.

2) The End of Day (EOD) process will synchronize any sales data that has been entered
into the Vendor Web system with HANDS.

3) The system performs a three step save process when saving a new Owner:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

4) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.8 Vendor Edit | Store Operations

The Store Operations page can be modified. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. The Edit field definitions are the same as the Add page.
See Figure 2.26 below for the Sales | Store Operations Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Store Operations Page

02 - COCHISE COUNTY HEALTH DE {01 - DOUGLAS HEALTH

I..Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Program integrity | Reports
[ Back to List " Communication ” Demographics " Education m SNAP |

[ Banks | General | Infant Formula Wholesaler ][ Wholesaler Food ||

Owner Opening Date Select to Autopopulate
7461: GENERIC OWNER 1 W Pre-fill 24(7
Owner Phone —
(555) 555-2277 Hours of Operation
O kddraes Day of Week Open Closed Open/Closed
100 MAIN STREET Sunday OClosed | @ Open
EL MIRAGE AZ 85335 e
Vendor Menday ; ; .
0890: GENERAL GROCERY ETEE | [E0p B EES © Open
Vendor Status Tuesday 5 7
AUTHORIZED (NEW) [9:00am | |5:00pm | @ Closed  © Open
Vendor Phone Wednesda
(555) 555-3261 ext. 123 Y |9:Oﬂam | |5:Uﬂpn’i | " ® Closed © Open
Vendor Address

Thursday : :
110 MAIN STREET (9:00am | [500pm B ®Closcd O Open
IMMANUEL MISSION AZ 86514 e
BiskLovel ey [10:00am | [6:00pm Bl ®Ciosed | © Open
MEDIUM TO HIGH RISK
Compliance Case Satiirday |10:ﬂ[lam | |6: 00pm | @ Closed © Open
N/A

*Qutlet’s Retail Square Footage *Qutlet’s Storage Square Footage

2500 5000

*Number of Full-Time Cashiers *Number of Part-Time Cashiers

*Number of Checkout lanes Does the outlet comply with the applicable provision of the Americans

with Disabilities ACT (ADA) of 19302

O Yes . _I!o
Has the store ever been cited by the state or If yes, Explain
county health inspector for a violation?
[ R ONo

Figure 2.26: Vendor Sales Store Operations Edit Page

Calculations: None

Background Process(es):
1) When the “Pre-fill 24/7” check box is selected, the hours of operation are set to
Sunday through Saturday, 12:00 AM through 12:00 AM.

2) The End of Day (EOD) process will synchronize any sales data that has been entered
into the Vendor Web system with HANDS.

3) The system performs a three step save process when saving a new Owner:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

4) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.9 Vendor Add | Wholesaler

The user can select which wholesaler(s) are connected with their Vendor. This is done by
marking the check boxes next to each relevant wholesaler. After the selections have been made,
the user presses the Add to Vendor button. This moves the selected wholesalers from the
Available Wholesalers Grid to the Vendor Wholesalers Grid. If the wholesaler is no longer
associated with the Vendor, the wholesaler can be moved back to the Available Wholesalers Grid
by again marking the check box next to the name within the Vendor Wholesaler Grid and
clicking the Remove from Vendor button. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. See Figure 2.27 below for the Sales | Wholesalers Add
screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Wholesaler Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home I Sys Admin I Ops Mgmt | WIC Services i CSFP Services | Scheduling I Farmers® Market | Finance mi Program Integrity i Reports

[ Back to List J[ Communication “ Demographics H Education m SNAP ]

[ Banks ][ General ][ Infant Formula ]I Store Operations ] Wholesaler Wholesaler Food
Owner [ 3
| 7467- GENERIC OWNER Available Wholesalers
(555) 555-2277 )
Owner Address [J [~ ALL STARS WHOLESALERS
100 MAIN STREET A
| B MIRAGE AZ 85335 [ [/ GREEN FOODS WAREHOUSE
| Vendor [J [/ ABC DISTRIBUTERS
- UNIVERSAL MARKET
O [/ BiG AL'S FOOD STORE
Vendor Status
AUTHORIZATION IN [ [/ WAREHOUSE GENERAL
PROCESS
Vendor Phone [J [/ LIVING YEARS FOOD STORES
(203) 9352332 O [/BELVUE FOOD STORES
Vendor Address
400 MAIN STREET L] |7 GATES GROCERY
| EL MIRAGE AZ 85335 T
[ [/ GENERAL WAREHOUSE
Risk Level
| LOW RISK [J [/ TRUE BLUE SUPER CENTERS
ﬁj&mp“a“w Case [0 [/{ASSOICATED FOOD STORES
L1 /T MONTY MATIONAL DISTRIBUTIONS
[ |1 GREAT NATIONAL GROCERY
[ |/ SUE'S FOOD WAREHOUSE

Add To Vendor Remove From Vendor

Vendor Wholesalers |

[J |/ FANCY SUPER CENTER |

[0 |1 ARIZONA WAREHOUSE AND DISTRIBUTIONS
[ |f TRUE FOOD STORES |

Figure 2.27: Vendor Sales Wholesaler Add Page
Fields:
e Available Wholesalers Grid:
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Name — The list of available wholesalers that can be added to the VVendor. The
check box next to the wholesalers name is marked to add the wholesaler to the
Vendor.

</ (Edit Icon) — Once a record has been added, the Edit Icon will be enabled.

When selected, navigation will switch to the Edit Screen pre-populated with the
details of the record for editing.

e Vendor Wholesalers Grid:

Buttons:

Name — The list of currently assigned wholesalers that have been added to the
Vendor. The check box next to the wholesalers name is marked to remove the
wholesaler from the VVendor.

I (Edit Icon) — Once a record has been added, the Edit Icon will be enabled.

When selected, navigation will switch to the Edit Screen pre-populated with the
details of the record for editing.

e Add To Vendor — Press this button to move the wholesaler from the list within the
Available Wholesalers Grid to the Vendor Wholesaler Grid.

e Remove From Vendor — Press this button to move the wholesaler from the list within
the Vendor Wholesaler back to the Available Wholesaler Grid.

e Save -

Press this button to save the selected Wholesaler record(s).

e Reset — Press this button to undo any modifications made to the Wholesaler record
changes since the last Save was performed.

e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

B(Close Window) — The window is closed and no action is taken.

Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.10 Vendor Edit | Wholesaler

The user can edit a Wholesaler by pressing the '/ (Edit Icon) found next to the Name within the
Available Wholesalers Grid or the Vendor Wholesaler Grid. This brings up the Sales Wholesaler
Edit page. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See Figure 2.28 below for the Sales | Wholesaler Edit screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Wholesaler Page | Edit Icon

Back to List
Owner Street Address
7461: GENERIC OWNER 1 Address1
Owner Phone 400 MAIN STREET

(555) 555-2277

Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335 City, State, ZIP Code, and County
e TOLLESON, A7 85353 MARICOPA
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone
(555) 555-3261 ext. 123

Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case

Address2

Figure 2.28: Vendor Sales Wholesaler Edit Page

Fields:
e Street Address:

= Street Address 1 — The first of two Street Address fields available for the
Wholesaler’s street address. This field is display only.

= Street Address 2 — The second of two Street Address fields available for the
Wholesaler’s street address. This field is display only.

= Street City, State, ZIP Code, and County — The Street City, State, ZIP Code, and
County portion of the Wholesaler’s Address. This field is display only.
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Buttons:
e Back To List — Press this button to go back to the Wholesaler page with previous results.

If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Wholesaler page.
= Do Not Save Work — The modifications are cleared and focus returns to the

Wholesaler main page.
Calculations: None

Background Process(es): None
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2.4.11 Vendor Add | Wholesaler Food

The user can associate Food Groups of the Wholesalers on this page by pressing the 1 (Edit
Icon) next to the Food within Vendor Wholesalers Grid. This brings up the Sales Wholesaler
Food Edit page. To the left of the screen, the Active Record denotes basic information regarding
the Vendor. See Figure 2.29 below for the Sales | Wholesaler Edit screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Wholesaler Food Page

02 - COCHISE COUNTY HEALTH DE| MENT / 01 - DOUGLAS HEALTH

‘ Home | Sys Admin | Ops Mgmt | WIC Services i.CSFP Services | Scheduling | Farmers’ Market | Finance o | Program Integrity | Reports
] Back to List “ Communication " Demographics || Education w SNAP ‘ .

| Banks ][ General ][ Infant Formula ]‘ Store Operations || Wholesaler .

Owner Vendor Wholesalers
7461: GENERIC OWNER 1

Owner Phone

555) 555.2277 - o=

(555) 1400 UNIVERSAL MARKET
| Owner Address

100 MAIN STREET #1308 GEMERAL GROCERY

EL MIRAGE AZ 85335 >
| #1401 BASIC STORE

Vendor

0890: GENERAL GROCERY 71404 UNHEALTHY MARKET
| Vendor Status 5
| AUTHORIZED (NEW) LA3E POPULAR SUPERCENTER
| Vendor Phone /1148 CORRUPT MARKET

(555) 555-3261 ext. 123

1249 ALL-PURPOSE PHARMACY

| Vendor Address =

110 MAIN STREET 278 SAND FOODS

IMMANUEL MISSION AZ 86514

Risk Level

MEDIUM TO HIGH RISK

| Compliance Case
/A

Figure 2.29: Vendor Sales Wholesaler Food Add Page

Fields:
e Vendor Wholesalers Grid:
= /(Edit Icon) — When selected, navigation will switch to the Vendor Wholesale
Foods Edit Screen pre-populated with the details of the record for editing.
= ID - The system generated ID assigned to the Wholesaler. Display only.
= Name - The name of the Wholesaler. This field is display only.

Buttons:
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.
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Save Confirmation? u

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es): None
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2.4.12 Vendor Edit | Wholesaler Food

The user can configure which Wholesaler(s) Foods are connected with their Wholesaler(s). This
is done by marking the check boxes next to any relevant Available Wholesaler Foods. After the
selections have been made, the user presses the Add to Wholesaler button. This moves the
selected Food from the Available Wholesaler Food Grid to the Wholesalers Food Grid. If the
Food is no longer associated with the Wholesaler, the Food can be moved back to the Available
Wholesaler Foods Grid by again marking the check box next to the name within the Wholesalers
Food Grid and clicking the Remove from Wholesaler button. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. See Figure 2.30 below for the Sales |
Wholesalers Food Add screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Wholesaler Page | Edit Icon

. 02-COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

T R | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | LR Program integrity | Reports
’ Back to List
| Owner Available Wholesaler Foods

| 7461: GENERIC OWNER 1

(555) 555-2277
[[] BEANS/PEASILENTILS
| Owner Address

100 MAIN STREET
EL MIRAGE A7 85335

| Vendor

| 0890: GENERAL GROCERY
| Vendor Status

| AUTHORIZED (NEW)

| Vendor Phone

| (555) 555-3261 ext. 123

| Vendor Address

110 MAIN STREET TUNA
IMMANUEL MISSION AZ 86514

Risk Level Add To Wholesaler Remove From Wholesaler

MEDIUM TO HIGH RISK

| Compliance Case
MN/A

CARROTS

DAIRY

FORMULA (NOM-INFANT)
INFANT CEREAL

JUICE

OTHER

Oy O)pdy O pby O

Wholesalers Foods

[0 CEREAL

[0 EGGS
[] INFANT FORMULA
[0 PEANUT BUTTER

_Save Reset

Figure 2.30: Vendor Sales Wholesaler Food Edit Page

Fields:
e Available Wholesalers Foods:
= Food - The list of available Foods that can be added to the Wholesaler. The check
box next to the Food name is marked to add the Food to the Wholesaler.
e Wholesalers Food Grid:
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= Name — The list of currently assigned Foods that have been added to the
Wholesaler. The check box next to the Food name is marked to remove the Food
from the Wholesaler.

Buttons:

e Add To Wholesaler — Press this button to move the Food from the list within the
Available Wholesaler Foods Grid to the Wholesalers Food Grid.

e Remove From Vendor — Press this button to move the Food from the list within the
Wholesalers Food Grid back to the Available Wholesalers Food Grid.

e Save — Press this button to save the selected Food record(s).

e Reset — Press this button to undo any modifications made to the Food record changes
since the last Save was performed.

e Back To List — Press this button to go back to the Wholesaler Food page with previous
results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

| Save Work | Do Not Save Worl

. B(Close Window) — The window is closed and no action is taken.

=  Save Work — The new record is saved and focus switches to the Wholesaler Food
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Wholesaler Food page.

Calculations: None

Background Process(es):
1) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.5 Vendor SNAP

The purpose of this page is to provide the user with the capability to maintain Vendor SNAP
information. This information includes data concerning general SNAP information such as
Regional Office Code and Gross, Food, and Average Monthly Sales.

2.5.1 Vendor Add | SNAP

The user can add configure SNAP information. To the left of the screen, the Active Record
denotes basic information regarding the VVendor. See Figure 2.31 below for the Sales | SNAP
Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | SNAP page

02 - COCHISE COUNTY HEALTH DEP. T /01 - DOUGLAS HEALTH

‘ Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Program Integrity | Reports
] Back to List “ Communication " Demographics || Education ” Sales m

_ Status *Authorization ID *Authorization Date

AUTHORIZED (NEW) ‘ | |

Owner
7461: GENERIC OWNER 1

*Regional Office Code
Owner Phone | ﬂ
(555} 555-2277

Owner Address *Gross Sales “Food Sales *Average Monthly Sales
100 MAIN STREET | | [11.101.64 | |
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

| Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
| Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Figure 2.31: Vendor SNAP Add Page

Fields:
e Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.
e Authorization ID — The seven-digit SNAP ID number. This field is mandatory unless the
Vendor is a Pharmacy.
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e Authorization Date — The date the outlet was authorized to redeem food stamps by the
SNAP. This field is mandatory unless the Vendor is a Pharmacy.

e Regional Office Code — The SNAP regional office that handles the Vendor. Possible field
values will be available for selection within the drop down as characters are entered into
the field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is mandatory unless
the Vendor is a Pharmacy.

e Gross Sales — The gross sales at this outlet. This value can be estimated or actual. This
field accepts numeric values with an explicit 2-digit decimal point. This field is
mandatory unless the Vendor is a Pharmacy.

e Food Sales — The annual value of food sales at this outlet. This value can be estimated or
actual. This field accepts numeric values with an explicit 2-digit decimal point. This field
is mandatory unless the Vendor is a Pharmacy.

e Average Monthly Sales — The average monthly value of food stamps redeemed at this
outlet. This value can be estimated or actual. This field accepts numeric values with an
explicit 2-digit decimal point. This field is mandatory unless the Vendor is a Pharmacy.

e High Risk — A check box that indicates the Vendor/Applicant is a high risk for SNAP.
This field is optional.

e SNAP Investigation — A check box that indicates a SNAP inspection has been
performed. This field is optional.

e SNAP Disqualified — A check box that indicates the VVendor has been disqualified from
the SNAP program.

Buttons:
e Save — Press this button to save any modifications made to the SNAP record.
e Reset — Press this button to undo any modifications made to the SNAP record since the
last Save was performed.
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None
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Background Process(es):

1) The system performs a three step save process when saving a new Vendor SNAP

a)
b)

c)

First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor SNAP page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? B
You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?
. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.
= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.5.2 Vendor Edit | SNAP

The user can edit the existing SNAP information. To the left of the screen, the Active Record
denotes basic information regarding the VVendor. The Edit field definitions are the same as the
Add page. See Figure 2.32 below for the Sales | SNAP Edit screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | SNAP page | Edit Icon

: - -~ . 02 - COCHISE COUNTY HEALTH DE “NT/01- DOUGLAS HEALTH
\ | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance i rogram Integrity | Reporis
l Back to List ” Communication H Demographics || Education " Sales m
_ Status *Authorization 1D *Authorization Date
Grasas AUTHORIZED (NEW) [3243242 | [111172014

| 7461: GENERIC OWNER 1
*Regional Office Code

Owner Phone i

(555) 5552977 [B - MOUNTAIN PLAINS REGION

Owner Address *Gross Sales “Food Sales *Average Monthly Sales
100 MAIN STREET [3.234.00 | [11.101.64 | [23.234.00

EL MIRAGE AZ 85335

Vendor
0850: GENERAL GROCERY

| Vendor Status
AUTHORIZED (NEW)

Vendor Phone
(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
NIA

Figure 2.32: Vendor SNAP Edit Page

Calculations: None

Background Process(es):

1) The system performs a three step save process when saving a new Vendor SNAP

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor SNAP page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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3 FOOD BENEFIT LOOKUP

The purpose of this screen is to allow the Vendor management staff to look up the Food Instruments for a
Vendor using Vendor ID and Name, Owner ID and Name, Redemption Date Ranges or FI Serial Number
ranges. The search will also retrieve all replacement Food Instruments associated with the Vendor or
Owner. See Figure 3 below for the Food Benefit Lookup screen for Vendor.

Navigation Path: Vendor Menu | FB Lookup or Vendor tab | Navigation | FB Lookup

02- COCHISE COUNTY HEALTH DEPARTMENT 101 -DOUGLAS WICH

Home | Sys Admin | Ops Mgmt WiC qemces | CSFP snnrrcas | Scheduling | | Farmers" Market | | Finance ngram Integrity | | Reports

Food Benefit Lookup -

1Search Criteria

Owner Name Vendor Name
| |UNIVERSAL MARKET

Redem?tion Date From Redem?tion Date To Fl Serial Number From Fl Serial Number To
Redemption Totals |
Total Redemption Amount Total FB's Redeemed Total Rejection Amount Total FB's Rejected

$14,014.27 1085 $24.73 12
Search Results

Food Benefit Search

PN R B Issue E:ts‘: T Printed Last Date Redeemed Maximum

Date Use B_}fI To Use Date Amount

Replacement

Compliance Redemption Cleared Reject
Buy Amount Date Date

: [ 11234567810  7/2/2013 8/31/2013 9/29/2013 9/26/2013 200 N N 1134 9/26/2013
' |1 1234567811 7/2/2013 83172013 9/29/2013 10/2/2013 200 N N 19.42 10/2/2013
_ |f 1234567812 7/2/2013 8/31/2013 9/29/2013 200 N N 9/26/2013 5.97
_ |1 1234567813 T/22013 813172013 9/29/2013 9/26/2013 200 N N 1134 9/26/2013
: |f 1234567814 7/2/2013 813172013 9/29/2013 200 N N 10/2/2013 18.76
' |1 1234567815 T/2/2013 8/31/2013 9/29/2013 9/26/2013 200 N N 5.75 9/26/2013
_ |1 1234567816 7/2/2013 8/31/2013 9/29/2013 9/26/2013 200 N N 12.92 9/26/2013
j | 1234567817 T/2/2013 83172013 9/29/2013 10/2/2013 200 N N 2048 10/2/2013
: | 1234567818 7/2/2013 8/31/2013 9/29/2013 9/26/2013 200 N N 5.93 9/26/2013
' |1 1234567819 T/24/2013 9/22/2013 10/21/2013 10/7/2013 200 N N 14.96 10772013
| << < > > Rowcount: [[EY
L4 >

Search New Search

Figure 3: Food Benefit Lookup page

Search Fields:

e Owner Name — The user can enter the Corporation Name to search for. Possible field
values will be available for selection within the drop down as characters are entered into
the field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.

e Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. The user can also enter the Vendor ID
or the Applicant ID to search. The Vendor ID is a unique, four-digit, user-defined
identification number for a Vendor. This field is optional.

CMA Consulting Services March 2, 2015
Page 111 of 248



HANDS WIC System Detailed Functional Design Document

Redemption Date From — The user can search based on the Redemption Date range. The
first date that the Food Instruments were redeemed on. This field is optional.
Redemption Date To — The last date that the Food Instruments were redeemed on for the
Redemption Date range. The value must be equal to or later than the Redemption Date
From value. This field is optional.

FI Serial Number From — The user can search for a range of Food Instrument Serial
Numbers. Enter the lowest Serial Number to search for. To search for a single Serial
Number, enter the same value in the Ending Serial Number field. This field is optional.

FI Serial Number To — Enter the highest Serial Number to search for. To search for a
single Serial Number, enter the same value in the Starting Serial Number field. This field
is optional.

Redemption Totals Fields:

Total Redemption Amount — The sum of the redemption amounts for all retrieved food
instruments. This field is display only.

Total FB’s Redeemed — The number of Food Instruments retrieved. This field is display
only.

Total Rejection Amount — The sum of the Food Instrument amounts that were rejected.
This field is display only.

Total FB’s Rejected — The number of rejected Food Instruments retrieved. This field is
display only.

Search Result Fields:

-1 (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

Serial Number — The Serial Number of the Food Instrument. This can assist in locating
and tracking the check. This field is display only.

Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.

First Date To Use — The first date to use the Food Instrument. This field is display only.
Printed By — The user ID of the person who created the Food Instrument. This field is
display only.

Last Date to Use — The last date to use the Food Instrument. This field is display only.
Redeemed Date — The amount for which the Food Instrument was cashed. This field is
display only.

Maximum Amount — The maximum amount that the Food Instrument can be redeemed
for. This field is display only.

Replacement — A Yes/No flag that indicates the Food Instrument was a Replacement
check. This field is display only.

Compliance Buy — A Yes/No flag that indicates the Food Instrument was a Compliance
Buy. This field is display only.

Redemption Amount — The amount for which the Food Instrument was cashed. This
field is display only.
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Cleared Date — The date in which the Food Instrument was deposited to the bank on
which it was drawn, and the movement of its face amount in the opposite direction. This
field is display only.

Reject Date — The date on which the Food Instrument was rejected. This field is display
only.

Requested Amount — The amount requested by the Vendor when the food instrument
was redeemed. This field is display only.

Approved Amount — The amount approved during re-validation. This field is display
only.

Approved By — The staff member who approved the re-validated food instrument. This
field is display only.

Approved Date — The date that the re-validated Food Instrument was approved. This
field is display only.

Void Date — The date that the Food Instrument was voided. This field is display only.
Vendor Name — The name of the Vendor. This field is display only.

Owner Name — The name of the Owner. This field is display only.

Buttons:

Search — Press this button to perform a search with the search criteria entered.
New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculations:

1)

2)

The system calculates the total redemption amount which is displayed within the Total
Redemption Amount field. The system also provides the number of Food Instruments
redeemed which appears within the Total FB’s Redeemed field.

The system calculates the total rejection amount which is displayed within the Total
Rejection Amount field. The system also provides the number of Food Instruments
rejected which appears within the Total FB’

Background Processes:

1)

2)

Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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3.1 Food Benefit Lookup Edit

For all Food Benefits displayed in the Result Grid, the =/ (Edit Icon) will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the record for
editing. The screen presents a read-only view of the Food Instrument details. See Figure 3.1
below for the Food Benefit Lookup | Edit screen for Vendor.

Navigation Path: FB Lookup | Edit Icon

. : 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUG WIC
Home ‘ Sys Admin | Ops Mgmt| WIC Services | CSFP Services | Scheduling | Fammers® Market | Finance R'EIUGS Program Integrity | Reports

| BacktoList || New Search |

Serial Number Issue Date First Date To Use Last Date To Use
1234567813 71212013 8/31/2013 9/29/2013
Reject Date Cleared Date

9/26/2013

Printed By Redeemed Date Redemption Amount Maximum Amount
9/26/2013 11.34 200

Requested Amount Approved Amount Approved By Approved Date
Void Date

Figure 3.1: Food Benefit Edit page

Fields:

e Serial Number — The Serial Number of the Food Instrument. It can assist in locating and
tracking the check. This field is display only.

e Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.

e First Date To Use — The first date to use the Food Instrument. This field is display only.

e Last Date to Use — The last date to use the Food Instrument. This field is display only.

e Replacement Checkbox — When the checkmark is present, it indicates the Food
Instrument as a Replacement check. This field is display only.
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Compliance Buy Checkbox — When the checkmark is present, it indicates the Food
Instrument was a Compliance Buy. This field is display only.

Reject Date — The date on which the Food Instrument was rejected. This field is display
only.

Cleared Date — The date in which the Food Instrument was deposited to the bank on
which it was drawn, and the movement of its face amount in the opposite direction. This
field is display only.

Printed By — The user ID of the person who created the Food Instrument. This field is
display only.

Redeemed Date — The amount for which the Food Instrument was cashed. This field is
display only.

Redemption Amount — The amount for which the Food Instrument was cashed. This
field is display only.

Maximum Amount — The maximum amount that the Food Instrument can be redeemed
for. This field is display only.

Requested Amount — The amount requested by the Vendor when the food instruments
was redeemed. This field is display only.

Approved Amount — The amount approved during re-validation. This field is display
only.

Approved By — The staff member who approved the re-validated food instrument. This
field is display only.

Approved Date — The date that the re-validated Food Instrument was approved. This
field is display only.

Void Date — The date that the Food Instrument was voided. This field is display only.

Buttons:

Back to List — Press this button to go back to the Food Benefit Search Results page with
previous results.

New Search — Press this button to go back to the Food Benefits Lookup page. The
previous search results will be cleared.

Calculation(s): None

Background Process(es): None
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4 REPLACEMENT CHECKS LOOKUP

The HANDS system allows vendors to submit food instruments that have been rejected for
payment to the State office for a second level review. The system must pay multiple rejected food
instruments with one replacement check. A user with a specified role will be able to enter a food
instrument ID submitted for a second level review and have the reject reason, date and amount
information displayed if data exists in the system. The users will also be able to enter
replacement checks for Fls that are sent directly to the state office by manually entering the
information in this screen. Note: Replacement Checks are not printed from the HANDS system,
as the check stock used for Replacement Checks is not supported. Replacement Checks are still
manually written. See Figure 4 below for the Replacement Checks screen for VVendor.

Navigation Path: Vendor Menu | Replacement Checks or Vendor tab | Navigation | Replacement Checks

02 CGCHiSE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH
Hnme ‘ Sys Admin | | Ops Mgmt WIC Serwces | CSFP Services | | Scheduling | | Farmers’ Market | | Finance Prouram Integrity | | Reports

YN
N ._I e ,
Replacement Checks -

| Owner ID / Owner Name

[ |

Vendor Name Vendor ID l
|UNIVERSAL MARKET | 2290 |
Starting Serial Number Ending Serial Number |
|
;. {
Mailing Address Billing Address T8 TR BT

Address 1 Address 1 |
| |1449 N. ARIZONA BLVD. | |1449 N. ARIZONA BLVD. |

Address 2 Address 2 |
| City, State, ZIP Code, and County City, State, ZIP Code, and County |
] |COOLIDGE, A7 85228 PINAL | |COOLIDGE, AZ 85228 PINAL |

B Serial Number Vendor ID lesue Date ; s ! ot-Tc:‘-‘Exceed Reject Date Reject Reason E;;:::::;ment Preview Check
F - DEPQOSITED T [
[] 1234567820 2250 62412012 $27.24 $200.00 1111372013 TOO LATE/ $0.00 |A|

D - MISSING
[0 1234567821 2290 4/25/2014 367.96 $200.00 4/30/2014 SIGNATURE/  §0.00
VoID

F - DEPOSITED
[] 1234567822 2290 9/30/2010 $11.74 $200.00 10/11/2011 TOO LATE/ $0.00
VoD

F - DEPOSITED
[0 1234567823 2290 9/30/2010 $3.72 $200.00 10/11/2011 TOO LATE/ $0.00
VaID

F - DEPOSITED
[[] 1234567824 2290 8/1/2012 $26.74 $200.00 1142013 TOO LATE/ $0.00
VoID

Preview

< = >> Rowcount: [T

Showing 1-5 of 5

Total Replacement Amount

Search Save Reset |

Figure 4: Vendor Replacement Checks page

Search Fields:
e Owner ID/Owner Name — The user can search by Corporation Name or Owner ID (a
system generated numeric value used to uniquely identify each Owner) to search for,
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either value is accepted to perform the search. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. This field is optional.
e Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.
e Vendor ID — The user can enter the Vendor ID or the Applicant ID to search. The
Vendor ID is a unique, four-digit, user-defined identification number for a VVendor.
e Starting Serial Number — The user can search for a range of Food Instrument Serial
Numbers. Enter the lowest Serial Number to search for. To search for a single Serial
Number, enter the same value within the Ending Serial Number field.
e Ending Serial Number — Enter the highest Serial Number to search for. To search for a
single Serial Number, enter the same value within the Starting Serial Number field.
e Mailing Address:
= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and County
portion of the Vendor Mailing Address. Any portion of this field (i.e. State or ZIP
Code) can be manually entered for this field. Possible field values will be available
for selection within the drop down as characters are entered into the field. This field is
mandatory.
e Billing Address:
= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and County
portion of the Vendor Mailing Address. Any portion of this field (i.e. State or ZIP
Code) can be manually entered for this field. Possible field values will be available
for selection within the drop down as characters are entered into the field. This field is
mandatory.

Replacement Check Grid Fields:
e Serial Number — The Serial Number of the Food Instrument. It can assist in locating and
tracking the check. This field is display only.
e Vendor ID - The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.
e Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.
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e Redeemed Amount — The amount for which the Food Instrument was cashed. This field
is display only.

e Not-To-Exceed Amount — The peer group maximum redemption amount for the Food
Instrument. If the amount of the Food Instrument is greater than this value, the bank will
not pay the Food Instrument. This field is display only.

e Reject Date — The date on which the Food Instrument was declined or rejected. The field
is display only.

e Reject Reason — The description of why the Food Instrument was declined or rejected.
This field is display only.

e Replacement Amount — The new amount of the Food Instrument. The Replaced Amount
cannot be greater than the “Not-to-exceed” Amount. If the Rejected Food Instrument is
not going to be paid then the Replacement Amount = 0. Display only.

e Preview Check Button — Pressing this button brings up the Check Preview modal. This
modal displays the Replacement Food Instrument. This modal cannot be used to print the
Food Instrument.

Check Preview
AL PROSECUTION. VoI It ALTERED ! e g TEPw—
“.“I‘__\:TE'mm:rm - Fri B AM - Mmlw?ﬁs{w I.ll HEDER! A I il LTER: 58440270 b (Giiamme hed, e
h1 12 003266AZ e
123458234 Doz, Jane
| =T VENDOR hUST DEposT IRECES lofzafzolz
36 O (UF TO 26 OZ) WIC APPROVED CEREAL (NOT INFANT] "HITHIN 60 CALEMDAR Dy [l
FROMA FIRST DATE TO USE
2 FAT FREE / SKIM / NONFAT OR LOWFAT (1%} MILK (GRLLON
covrunns CNLY
22 OUNCES (2 ACKAGES - 16 0Z EACH ONLY) WIC APFROVED BEEAD, BROWN
RICE, AND/CR %MI {WHOLE WHEAT OR CORM)
2 co\'ruwz [Ei RFFROVED 100% JUICE
k] 2 FROZEN) WIC APPROVED 100% JUICE
FARTICIPANT: DO NOT SIGH UNTIL TIME OF FURCH!
SIGNATLIRE AT 5 TORE
VOID
A B ST A T o LR R R T AT ST B D R
PO00SBLLO 270" 209 459 & 2LA o2 a0 20 70
ARIZONA DEPART MENT OF HEALTHEERVICES WIC PROGRAR | MISEE OF DRAFTS SUEIECT 1O STATE OR ONATEE
WD LRI San,FosE ARA S P, EAAL D 300 T535- W FEDERAL PRDSECUTION. VOID IF ALTERED |
r |FARTICIFRHI I TERTRIANT R
| 1§18 Famllyﬂ) 73483723
123456234 0058440270 e 10/22/2012 & mm'tmm . I
55 5 = ALK RS
i Ooe. -tane 0058440270 117212012 “:m‘,&‘&,mfﬁgﬂ? DATE
i d
i 0 l 2t u
NON-NEGOTIABLE PARTICI PANT: DO NOT 5HGN LINTIL TIME OF PURCH
SIGNATLIRE AT 5 TORE
VOID v
Authorized Fep or Proxy Signature

- B (Close Window) — The window is closed and no action is taken.

= OK -The OK button closes the modal.

= Z(Edit Icon) - For all checks displayed in the Result Grid, the Edit Icon will
be enabled. When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing. The Redeemed Amount,
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Not-to-Exceed Amount, Reject Reason, and Replacement Amount are
available for Edit.

Edit [ xJI]
Redeemed Amount |
[27.24 |

Mot-To-Exceed Amount
[200.00 |

Reject Reason
[F - DEPOSITED T0OO LATE / VOID v

Replacement Amount
[28.55

ol

. B (Close Window) — The window is closed and no action is taken.

e OK - The OK button closes the modal. Any changes are applied to the
Replacement Check Result Grid. Note: The record will not be permanently
removed until a Save is performed.

e Cancel — Press this button to close the Edit Modal and return to the
Replacement Check Result Grid.

Other fields:

o Total Replacement Amount — This field is system generated and is a total of all of the items
selected for replacement. This field is display only.

Buttons:

e Search — Press this button to perform a search with the search criteria entered.

e Save — Press this button to save the Replacement Check record. The Total Replacement
Amount is also calculated for selected checks. At least one check must be selected by
marking the check box to the left of the Serial Number within the Result Grid.

e Reset — Press this button to undo any modifications made to the Replacement Check
record since the last Save was performed.

Calculation(s):
1) After the Save button is pressed, the form will total the Replacement Amounts for
selected checks into the Total Replacement Amount field.

Background Processes:

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the “wildcard” will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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5 FI PEER GROUP AVERAGES

The system allows the State to modify the maximum amount that will be paid for a Food
Instruments Type by changing the Override % or Standard Deviation values. It also allows the
State to directly change the Maximum Amount. The bank will not pay a Food Instrument with a
request value greater than the VVendor’s Peer Group Average plus the Override % or Standard
Deviations. See Figure 5 below for the FI Peer Group Averages screen for VVendor.

Navigation Path: Vendor Menu | FI Peer Group Averages or Vendor tab | Navigation | FI Peer Group Averages

' : . : : 02 - COCHISE COUNTY HEALTH DEPARTMENTI 01 - DOUGLAS HEALTH
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance ' Program Integrity | Reports

RYED Ay
Fl Peer Group Averages -

Search Criteria ‘
1
1
|
|

*Peer Group ID Fl Type

[NATIONAL, REGIONAL, OR LOCAL CHAIN [ | |
Settings

Apply # Standard Deviations to All Apply Override % to All

Peer Group Averages [

# 5td Devs # Avg Particip Run Date

2 99999999 0 200 8 0 0.00 0 |A]

: 2 D06166KM 0 200 8 0 3.00 0 12/30/2014 LTI
2 006165KM 0 200 8 0 3.00 1] 12/30/2014 | '
. 2 006164KM 0 200 8 0 3.00 0 12/30/2014 41|
2 D06163AZ 0 200 8 0 3.00 0 12/23/2014 'L’TI
2 006162AZ 0 200 8 0 3.00 0 12/23/2014 LTI
2 00616155 0 200 8 0 0.00 0 !415
. 2 00616055 0 200 8 0 0.00 0 41|
: 2 00615955 0 200 8 0 0.00 0 'L’TI
: 2 006158AZ 0 200 8 0 0.00 0 LTI

> =>» Row count: JIUE Showing 1-10 of 3546

Search Save | Reset |

Figure 5: Vendor FI Peer Group Averages page

Search Fields:
e Peer Group ID - The user can use a search for a specific Peer Group ID. Examples of
Peer Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local
Chain. This field value can be selected from the drop down. This field is optional.
e FI Type - If blank, data for all FI Types is returned. The user can further restrict the
search results by entering the leading characters of a set of FI Types, or by entering a full
FI Type ID. This field is optional.
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Settings Fields:

e Apply # Standard Deviations to All — The Standard Deviation can be changed for a peer
group and FI type. The Apply # Standard Deviations to All field is applied to all records
currently displayed when the Save button is pushed. This field is optional, but the user
may only change the Standard Deviation or the Override % on the same update.

e Apply Override % to All — The Override % can be changed for a peer group and FI
type. The Apply Override % to All field is applied to all records currently displayed when
the Save button is pushed. This field is optional, but the user may only change the
Standard Deviation or the Override % on the same update.

Peer Group Averages Result Grid Fields:

e Peer Group ID - A unigue number given to each Peer Group Type. . For more
information, please refer to the Sys Admin | Vendor Base Tables for Peer Groups.

e FI Type-The FI Type ID.

e Avg Redemption — The average redemption for the FI Type and Peer Group.

e Max Amount — The maximum redemption amount for the FI Type and Peer Group.

e Override % - The percent above the maximum amount that is will be accepted.

e Std Dev — The standard deviation of the set of FI redemption values for this FI Type. A
value of 0 indicates there is no variance in redemption amount.

e # Std Dev —The standard deviation above the maximum amount that will be accepted.

e # Avg Particip — The average number of participants who redeemed this food instrument
per month.

e Run Date — The date on which the FI statistics were last calculated.

e “I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

Buttons:
e Save - Press this button to apply the Standard Deviations or Override % record.
e Reset — Click to undo any modifications made to the record since the last Save was
performed.

Calculation(s): None.

Background Processes:

1) The number of records shown in the Peer Group Averages is determined by the selection criteria
filled in the Search Criteria. If any selection parameters are entered, Peer Group Average records
that meet the criteria are displayed. A Peer Group ID must be provided. No Peer Group Average
records can be added from this screen, only modified.

2) When the user changes the Override % within the Apply to All field and clicks the Save button,
the new Override % value is applied to all values currently being shown in the Peer Group
Averages Result Grid.

3) When the Override % values are changed, the Maximum Redemption Amount values are
automatically recalculated.

4) The maximum redemption amount is sent to the bank at the start of the End of Day. The Peer
Group Averages fields are recalculated by the end of End of Day script, based on the FI’s
redeemed during that cycle.
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6 MASS COMMUNICATIONS

The Mass Communications page allows the user to mark that a communication has been sent to
one or more Vendors. After the Mass Communication has been saved, the information can be
seen in the Vendor Communication Result Grid. The user can enter a single search parameter, or
a combination of parameters to narrow their search. Once a search is performed, the results are
displayed within the Result Grid. The Mass Communications information can be edited from the

Result Grid by clicking the “I(Edit Icon) located next to the Communication Type. The user can
also add a new Mass Communications to the HANDS system by clicking on the blue Add button.
Figure 6 below depicts the Search page for Mass Communications.

Navigation Path: Vendor Menu | Mass Communications or Vendor tab | Navigation | Mass Communications

: : : . 02 - COCHISE COUNTY HE{\LTH DEEARTMENTI’ 01- DOUGLJ‘\Si HEALTH
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance WZUULTS| Program Integrity | Reports

Communication Type n Contact Date
Delivery Method ﬂ
Certified Mail Date Certificate of Mailing Date Green Card Date

Communications

Certificate of Mailing
ghate

Communication Date Communication Type Delivery Method Certified Mail Date Green Card Date

No data to show

Figure 6: Mass Communications page
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Search Fields:

Communication Type — The user can search based on the Communication Type. This
field indicates the type of Communication such as Complaint Response, Missing
Application Information, or Supply Request Letter.

Contact Date — The user can search based on the Contact Date, which is the date of the
Communication.

Delivery Method — The user can search based on the Delivery Method, which is the
manner in which the Communication was sent such as Certified, Certificate of Mailing,
or Electronic Media.

Certified Mail Date — The date that the certified mail was sent can be used to search.
Certificate of Mailing Date — The date the communication was sent by certificate of
mailing can be used to search.

Grn Card Rcpt Date — The user can search using the date that the Green Card Receipt
was returned when the Communication was sent via Certified Mail.

Communication Grid Fields:

Communication Date — The date of the Communication. This field is display only.
Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. This
field is display only.

Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. This field is display only.

Certified Mail Date — The date that the certified mail was sent. This field is display only.
Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. This field is display only

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. This field is display only.

Buttons:

Add — Add a new Vendor Mass Communication.
Search — Click to perform a search based on the search criteria.
New Search — Click to clear all search criteria fields and being a new search.

Calculation(s): None.

Background Process(es):
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6.1 Mass Communication Add

A new Mass Communication can be recorded in the HANDS system by pressing the Add button
on the Mass Communication page. There are three steps to recording a Mass Communication.
The first step is to enter the Mass Communication information such as Communication Type,
Contact Date, and Delivery Method. The second is to select which VVendors the Mass
Communication has been sent to. The third is to confirm the selected Vendors. See Figure 6.1
below for the Mass Communication Add page for step one.

Navigation Path: Mass Communication | Add Button

8 Program Integrity |Reports

] Back to List

*Communication Type *Contact Date
|T—WIC ALERT n 11/01/2014

. *Delivery Method
| |4 - CERTIFIED MAIL n

Certified Mail Date Certificate of Mailing Date Green Card Date
[11/0172014

Comment

- |WIC Alert mail was sent to mass vendors.

| Vendors [ Applicants

Vendor ID - Vendor Name - Contact Date - Green Card Date

Mo data to show

Figure 6.1: Mass Communication Add Communication Page

Fields:
=  Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
user can enter the assigned character Comm Type Code, which will also show possible
completions for Communication Type. If an unknown value is entered, the message,
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“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.
Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYY'Y. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered. This field is mandatory if the Delivery Method selected was 4 -
Certified Mail.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered. This field is optional.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional. This field is optional.

Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicants Result Grid:

Vendor ID — The Vendor ID is a unique, four-digit, system-defined identification number
for a Vendor. This field is display only.

Vendor Name — The Vendor ID is the user-defined name for a Vendor.

Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. This field is display only.
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e Green Card Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. This field is display only.

e “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit
Contact Date
[11/01/2014 |

Green Card Date

Edit Fields:

= Contact Date - — The date of the Communication. The Contact Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Contact Date. The user may also select the
Contact Date using the provided Calendar which appears when the field is
entered. This field is optional.

= Green Card Date - The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is
entered in format MM/DD/YYYYY. The user does not need to enter the forward
slash (/) character when manually entering the Green Card Receipt Date. The user
may also select the Green Card Receipt Date using the provided Calendar which
appears when the field is entered. This field is optional.

Buttons:
. S(Close Window) — By clicking this button, the window is closed and no action
is taken.
=  OK - Pressing the OK button closes the Edit Modal. Any changes to the Contact
Date or Green Card Date now appear in the Vendors/Applicants Grid. Note: The
changes are not committed to the Communication until the Save button is pressed.
= Cancel - Click to close the Edit Modal and return to the Confirm Communication
page without saving any Contact Date or Green Card Date entered.
il (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.
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Are you sure? E ]

A This record will be deleted. Are you sure?

Buttons:

e Add Vendors - This button will become active once the Communication Information has
been saved. Press this button to perform the search of Vendors to whom the
Communication has been sent. See section 6.2 Add Vendors.

e Save — Press this button to save the Mass Communication record. The Add Vendor
button becomes active upon a successful Save.

e Reset — Press this button to undo any modifications made to the Mass Communication
record since the last Save was performed.

e Back To List — Click to go back to the Mass Communication Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH u!tl! ﬂn!!- AH |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Mass
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the Mass
Communication Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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6.2 Mass Communication Add Vendors

The second part of adding Mass Communications is selecting the VVendors which were sent the
communication. Once the Communication has been successfully saved, the Add Vendors button
becomes Active. When the Add Vendors button is pressed, the user is presented with the Vendor
Lookup. The user must enter in criteria to search for the appropriate Vendor. If the search results
contain more than 250 Vendors, the user will be prompted to specify more search criteria to
narrow the results. Once the allotted number of VVendors is returned, the Vendors will be
available within the Search Result Grid. The user can select the appropriate Vendors by marking
the checkbox to the left of the Applicant ID. See Figure 6.2 below for the Mass Communication
Add page for step two. Once all Vendors have been selected, the user would press the Select
button. The user is then brought to step 3 of this process, confirming the Selected Vendors. See
Section 6.2, Mass Communications Confirm Vendors.

Navigation Path: Mass Communication | Add Button | Add Vendors

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Program Integrity | Reports
|

I Return To Communication |

Vendor ID [ Applicant ID Vendor Name Peer Group Status

| | B [autHorZIE]
SNAP Auth. Numb City County ZIP Code Local Agency
| | ] CocHIsE &2 B | ||
Owner Name Officer
| | \ P
ZIP Code From ZIP Code Thru

 Vendor Name Status e iBEEESTOND,
NATIONAL,
[ A3ss 0044 UNIVERSAL AUTHORIZED (NEW) REGIONAL, OR BENSON
MARKET LOCAL CHAIN
] A634 0075 BASIC STORE AUTHORIZED (NEW) COMMISSARY SIERRA VISTA
NATIONAL,
M A433 1486 S AUTHORIZED (NEW) REGIONAL, OR WILLCOX
LOCAL CHAIN
e NATIONAL,
O] Ad34 1487 SUPERMARKET  AUTHORIZED (NEW) REGIONAL, OR BISBEE
LOCAL CHAIN
—— NATIONAL,
O A436 1691 SUPERCENTER  AUTHORIZED (NEW) REGIONAL, OR SIERRA VISTA
LOCAL CHAIN
SMALL RURAL
W A708 1964 CENERE TOOD  AUTHORIZED (NEW) INDEP (< $750,000  PIRTLEVILLE
GROSS SALES)
LARGE RURAL
O A700 2096 ARG E  AUTHORIZED (NEW) INDEP (> $750,000  DOUGLAS
GROSS SALES)
SMALL RURAL
M A043 2146 Ao oonS A AUTHORIZED (NEW) INDEP (< $750,000  DOUGLAS
GROSS SALES)
NATIONAL,
W A554 2169 gg‘éﬁg@“w AUTHORIZED (NEW) REGIONAL, OR SIERRA VISTA
LOCAL CHAIN
NATIONAL,
[] A555 2170 VERY NICE AUTHORIZED (NEW) REGIONAL, OR DOUGLAS
SUPERCENTER LOCAL CHAIN
Figure 6.2: Mass Communication Select Vendors Page
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Search Fields:

Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by a three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.
Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

Peer Group — The user can use a search for a specific Peer Group. This field value can
be selected from the drop down. This field is optional.

Status — The user can search based on the current authorization status of the Vendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

City — The City in which the Vendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible field
values will be available for selection within the drop down as characters are entered into
the field. This field is optional.

ZIP Code — The ZIP Code in which the Vendor/Applicant is located can be used to
search. This field is optional.

Local Agency — The organizational unit that serves as the Local Agency for the Vendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

Owner Name — The user can enter the Corporation Name or Owner 1D to search for,
either value is accepted to perform the search. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. This field is optional.

Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.

ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.
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ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified.

Search Result Grid fields:

Checkbox — This checkbox will be used to mark the selected Vendors for the Mass
Communications.

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The name of the Vendor. This field is display only.

Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Display only.

City — The City in which the Vendor/Applicant is located. This field is display only.
Local Agency — The organizational unit that serves as the Local Agency for the Vendor.
This field is display only. For more information, please refer to the Organizational Units
in Operations Management.

Buttons:

-1 (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Select — This button remains deactivated until a search is performed and one or more
Vendors have been selected by marking the checkbox next to the Applicant ID within the
Search Result Grid. Press this button to add the selected Vendors to the Communication.
Note: The user is brought back to the Mass Communication page. The Vendors are not
commit assigned the Mass Communication until a save is performed on the Mass
Communication page.

Search - Click to perform a search with the search criteria entered.

New Search — Click to clear search criteria entered and search results retrieved.

Back to Communication — Press this button to return to the Mass Communication page.
Any selected Vendors will not be brought to the Vendors/Applicants Result Grid.

Calculation(s): None

Background Process(es):
1) Search is performed for matching records based on criteria entered. Search output

2)

appears in the Result Grid.

For partial match searches, the ‘wildcard” will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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6.3 Mass Communication Confirm Vendors

The third part of adding a Mass Communications is confirming the VVendors which were sent the
communication. The selected Vendors will appear in the Vendors/Applicants Result Grid. An
informative message provided at the top of the screen indicates that the Save button must be
pressed in order to connect the selected Vendors to the Communication. The user can select Save
or Reset. Additional Vendors can then be added to the Communication. The user can also make
changes to the Communication Information at this time. See Figure 6.3 below for the third step
in Mass Communications. Note: Every time new Vendors are added to the communication, the
Save button must be pressed to commit the VVendors to the Communication.

Navigation Path: Mass Communication | Add Button | Communication | Add Vendors | Select

: 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home | Sys Admin I 'Ops Mgmt | WIC Services I CSFP Services I Scheduling | Farmers' Market ‘ Finance | Program Integrity | Reports

| Back to List

;;ﬂ WARNING - Click SAVE to connect 3 Vendors to this Communication or click Reset.

*Communication Type *Contact Date
|T—WIC ALERT 11/01/2014

| “Delivery Method
|[4- CERTIFIED MAIL B

Certified Mail Date Certificate of Mailing Date Green Card Date
|11J’01F21}14 11/01/2014

Comment
WIC ALERT MAIL WAS SENT TO MASS VENDORS

Vendors / Applicants

| Vendor ID _ Vendor Name _ Contact Date _Green Card Date : "
1486 GENERAL GROCERY 11/01/2014 Edin|
1adt GRAND SUPERMARKET 11012014 Bl
HiE ULTIMATE FOOD CENTER 11/01/2014 Eiat
2096 LITTLE TOWN FOODS 11/01/2014 Efini
[2169 OUTSTANDING SUPERCENTER 11/01/2014 Eifin}
2203 KENNEDY FINE FOODS 1170172014 A 1|

<< < > > Rp'c_ouilt:

Add Vendors

Figure 6.3: Mass Communication Confirm Vendors Page

Communication Information Fields:
= Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
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user can enter the assigned character Comm Type Code, which will also show possible
completions for Communication Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.
Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYYYY. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered. This field is mandatory if the Delivery Method selected was 4 -
Certified Mail.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered. This field is optional.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional.

Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicant Result Grid Fields:

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The Vendor Name is the user-defined name for a Vendor.

Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. This field is display only.
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e Green Card Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. This field is display only.

e “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit

Contact Date
[11/01/2014 |

Green Card Date

Edit Fields:

= Contact Date - — The date of the Communication. The Contact Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Contact Date. The user may also select the
Contact Date using the provided Calendar which appears when the field is
entered. This field is optional.

= Green Card Date - The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is
entered in format MM/DD/YYYYY. The user does not need to enter the forward
slash (/) character when manually entering the Green Card Receipt Date. The user
may also select the Green Card Receipt Date using the provided Calendar which
appears when the field is entered. This field is optional.

Buttons:
. B(Close Window) — By clicking this button, the window is closed and no action
is taken.
= OK - Pressing the OK button closes the Edit Modal. Any changes to the Contact
Date or Green Card Date now appear in the Vendors/Applicants Grid. Note:
These changes are not committed to the Communication until the Save button is
pressed.
= Cancel — Press this button to close the Edit Modal and return to the Confirm
Communication page without saving any Contact Date or Green Card Date
entered.
Il (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.
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Are you sure? E ]

A This record will be deleted. Are you sure?

Buttons:

e Add Vendors — The user will be prompted to with the Save Confirmation if this button is
pressed prior to Save or Reset. Press this button to perform the search of VVendors to
whom the Communication has been sent. See section 6.2 Add Vendors.

e Save - Click to save the Mass Communication record. The Add Vendor button becomes
active upon a successful Save.

e Reset — Click to undo any modifications made to the Mass Communication record since
the last Save was performed.

e Back To List — Click to go back to the Mass Communication Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH u!tl! ﬂn!!- AH |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Mass
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the Mass
Communication Result main page.

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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6.4 Mass Communication Edit

An existing Mass Communication can be modified within the HANDS system by pressing the
~I(Edit Icon) within the Vendor Mass Communication Result Grid after a Search has been
performed. The Edit Icon is located to the left of the Communication Type. See Figure 6.4 below
for the Mass Vendor Communication Edit page. The Edit page functions the same as the Confirm
Vendors page found above under Section 6.3.

Navigation Path: Mass Communication Search Results | Edit Icon

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home i Sys Admin | Ops Mgmt ' WIC Services i CSFP Services i Scheduling i Fammers' Market | Finance | Program Integrity i Reports

Back to List
*Cy ication Type *Contact Date
|T—WIC ALERT ﬂ 11/01/2014

*Delivery Method
|4 - CERTIFIED MAIL n |

Certified Mail Date Certificate of Mailing Date Green Card Date
|1 110172014 11/01/2014

Comment
WIC ALERT MAIL WAS SENT TO MASS VENDORS.

Vendors / Applicants [

Vendor ID Vendor Name Contact Date Green Card Date

1486 GENERAL GROCERY 11/01/2014 [ Tl
1487 GRAND SUPERMARKET 11/01/2014 [ m
1964 ULTIMATE FOOD CENTER 11/01/2014 A ﬁ]
2096 LITTLE TOWN FOODS 11/01/2014 1A i
2169 OUTSTANDING SUPERCENTER 11/01/2014 2 |
2203 KENMEDY FINE FOODS 11/01/2014 |

> Row count: Showing 1-6 of 6

Add Vendors Save Reset

Figure 6.4: Vendor Mass Communication Edit Page

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor
Communications:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

CMA Consulting Services March 2, 2015
Page 135 of 248



HANDS WIC System Detailed Functional Design Document

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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7 GROUP EDUCATION

The Group Education page allows the user to mark that a communication has been sent for
multiple Vendors. After the Group Education has been successfully saved, the information can
be seen in the Vendor Communication Result Grid. The user can enter a single search parameter,
or a combination of parameters to narrow their search. Once a search is performed, the results
are displayed within the Result Grid. The desired Group Education information can be edited

from the Result Grid by clicking the " (Edit Icon) which is located next to the Description. The
user can also add a new Group Education to the HANDS system by clicking on the blue Add
button. Figure 7 below depicts the Search page for Group Education. The information is also
available within the Vendor record, under the Education page.

Navigation Path: Vendor Menu | Group Education or Vendor tab | Navigation | Group Education

02 - COCHISE COUNTY HEALTH DEFPARTMENT / 01 - DOUGLAS WIC!

| Home i Sys Admin | Ops Mgmt WIC Services i CSFP Services i Scheduling I Fammers' Market } Finance | Program Integrity i Reports

Course Trainer
[A-INTRO TO WIC/ INITIAL B B

Location n Actual Date

Courses [
Description Trainer Location Actual Date Comment

Pl el it STATE STAFF STATE AGENCY SITE

@ B WIED TG/ STATE STAFF STATE AGENCY SITE

Pafb ol ol it STATE STAFF STATE AGENCY SITE

F i STATE STAFF STATE AGENCY SITE

Pa et STATE STAFF STATE AGENCY SITE

@ Eaanolgan STATE STAFF STATE AGENCY SITE

[ AN STATE STAFF STATE AGENCY SITE

g e STATE STAFF STATE AGENCY SITE

[ L STATE STAFF STATE AGENCY SITE

 A-INTROTOWIC/

B el STATE STAFF VENDOR SITE

< = >» Rowcount: QIR Showing 1-10 of 636

Add Search New Search |

Figure 7: Group Education Page

CMA Consulting Services March 2, 2015
Page 137 of 248



HANDS WIC System Detailed Functional Design Document

Search Fields:

e Course — The user can search for an existing Group Education using the type of Course
such as Intro to WIC, High Volume Training, or Annual Training Alert. This field is
optional.

e Trainer — The person who performed the training can be used to search, such as State
Staff or Contractor Staff. This field is optional.

e Location — The user can search for the site where the training was performed such as
Vendor Site, State Agency Site, or Video Conferencing Site. This field is optional.

e Actual Date — The user can search for the date the education was provided. This field is
optional.

Courses Result Grid:

e “I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

e Description — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. Display only.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
Display only.

e Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. Display only.

e Actual Date — The date the education was provided. Display only.

e Comment — Any comment that was added for the Group Education. Display only.

Buttons:
e Add - Press this button to add a new Group Education to the HANDS system.
e Search — Press this button to perform a search with the search criteria entered.
e New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the “wildcard” will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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7.1 Group Education Add

A new Group Education can be recorded within the HANDS system by pressing the Add button
on the Group Education page. There are three steps involved when marking a Group Education.
The first is to configure the system with the Group Education information such as Course,
Trainer, and Location. The second is to select which Vendors the Group Education has been
assigned to. The third is to confirm the selected Vendors. See Figure 7.1 below for the Group
Education Add page for step one.

Navigation Path: Group Education | Add Button

: : 02 - COCHISE COUNT‘I‘: HEALTH DEPART;MENT 101- DOUG:LAS WIC
WIC Services i CSFP Services | Scheduling i Farmers” Market i Finance I Program Integrity i Reports

| Home | Sys Admin | Ops Mgmt |

i Back to List |

| i
iﬂ R A A £ nJ |

| *Course __ "Trainer
I H - HIGH VOLUME TRAINING 3 A - STATE STAFF

é *Location ~ Actual Date
|13 -VIDEO CONFERENCFNG SITE ';; U_ﬂ151"2015

| Comment
HIGH VOLUME TRAINING

|
l Vendors [ Applicants

Vendor ID Vendor Name Actual Attendance ;zzt'e Test Date Comment

No data to show

Row count: gl

TR R T

Figure 7.1: Group Education Add Communication Page

Fields:

e Course — This field indicates the type of Course such as Intro to WIC, High VVolume
Training, or Annual Training Alert. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Course Code, which will also show possible completions for Education Type. If an

CMA Consulting Services March 2, 2015
Page 139 of 248



HANDS WIC System Detailed Functional Design Document

unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Courses.
This field is mandatory.
Trainer — The person who performed the training, such as State Staff or Contractor Staff.
The appropriate value can be manually entered or selected from the drop down by
clicking on the down arrow at the right of the field and scrolling through the list.
Alternatively, the user can enter the assigned character Ed Trainer, which will also show
possible completions for Education Trainers. If an unknown value is entered, the
message, “Value not found” will be displayed. For more information, please refer to the
Sys Admin | Vendor Base Tables for Education Trainers. This field is mandatory.
Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Location, which will also show possible completions for Education Locations. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Locations.
This field is mandatory.
Actual Date — The date the education was provided. The Actual Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Actual Date. The user may also select the Actual Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:

Add Vendors — This button will become active once the Group Education Information
has been saved. Press this button to perform the search of Vendors to whom the Group
Education was assigned. See section 7.2 Add Vendors.

Save — Press this button to save the Group Education record. The Add Vendor button
becomes active upon a successful Save.

Reset — Press this button to undo any modifications made to the Group Education record
since the last Save was performed.

Back To List — Press this button to go back to the Group Education Search Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? 5

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

CMA Consulting Services March 2, 2015

Page 140 of 248



HANDS WIC System Detailed Functional Design Document

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Group Education
Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Group Education Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Group
Education:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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7.2 Group Education Add Vendors

The second part of adding Group Education is selecting the VVendors which assigned the
Education. Once the Education has been successfully saved, the Add Vendors button becomes
Active. When the Add Vendors button is pressed, the user is presented with the VVendor Lookup.
The user must enter in criteria to search for the appropriate Vendor. If the search results contain
more than 250 Vendors, the user will be prompted to specify more search criteria to narrow the
results. Once the allotted number of Vendors is returned, the Vendors will be available within
the Search Result Grid. The user can select the appropriate Vendors by marking the checkbox to
the left of the Applicant ID. See Figure 7.2 below for the Group Education Add page for step
two. Once all Vendors have been selected, the user would press the Select button. The user is
then brought to step 3 of this process, confirming the Selected Vendors. See Section 7.3, Group
Education Confirm Vendors.

Navigation Path: Group Education | Add Button | Add Vendors

_ . . - . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
i Home | Sys Admin | Ops Mgmt | WIC Services i CSFP Services | Scheduling | Farmers' Market I Finance M| Program Integrity i Reports

Return To Education

Vendor ID [ Applicant ID Vendor Name Peer Group Status
| | B [autHoriZ )
SNAP Auth. Number  City County ZIP Code Local Agency
B3 [cocHisE Az B | | ] B
Owner Name Officer ﬂ
ZIP Code From ZIP Code Thru

L pplicant Vendor ID  Vendor Name : : Peer Group  Ci
] ] ' 'NATIONAL,
UNIVERSAL REGIONAL,
[ A388 0044 eprseiie AUTHORIZED (NEW) ORLOCAL  BENSON
CHAIN
[ A634 0075 BASIC STORE AUTHORIZED (NEW) COMMISSARY SIERRA VISTA
T NATIONAL,
REGIONAL,
M A433 1486 e AUTHORIZED (NEW) SRIGCAL | WiLLcox
CHAIN
e NATIONAL,
REGIONAL,
[ A434 1437 S ELMALIKET AUTHORIZED (NEW) G | BISBEE
CHAIN
NATIONAL,
POPULAR REGIONAL,
[ A436 1691 R AUTHORIZED (NEW) ORLOCAL  SIERRAVISTA
CHAIN
SMALL
RURAL INDEP
M A708 1964 g'éw’E“gE Y AUTHORIZED (NEW) (<$750,000  PIRTLEVILLE
GROSS
SALES)
LARGE
ALL PURPOSE RURAL INDEP
M A700 2096 e AUTHORIZED (NEW) (>5750,000 DOUGLAS
GROSS
SALES)
SMALL
Figure 7.2: Group Education Select Vendors Page
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Search Fields:

Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by a three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.
Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

Peer Group — The user can use a search for a specific Peer Group. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
This field value can be selected from the drop down. This field is optional.

Status — The user can search based on the current authorization status of the VVendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

City — The City in which the Vendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible field
values will be available for selection within the drop down as characters are entered into
the field. This field is optional.

ZIP Code — The ZIP Code in which the Vendor/Applicant is located can be used to
search. This field is optional.

Local Agency — The organizational unit that serves as the Local Agency for the Vendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

Owner Name — The user can enter the Corporation Name or Owner ID (a system
generated numeric value used to uniquely identify each Owner) to search for, either value
is accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.
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ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.

ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified.

Search Result Grid fields:

Checkbox — This checkbox will be used to mark the selected VVendors for the Mass
Communications.

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The name of the Vendor. This field is display only.

-1 (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
This field is display only.

City — The City in which the Vendor/Applicant is located. This field is display only.
Local Agency — The organizational unit that serves as the Local Agency for the VVendor.
This field is display only. For more information, please refer to the Organizational Units
in Operations Management.

Buttons:

Select — This button remains deactivated until a search is performed and one or more
Vendors have been selected by marking the checkbox next to the Applicant ID within the
Search Result Grid. Press this button to add the selected Vendors to the Group
Education. Note: The user is brought back to the Group Education page. The Vendors are
not commit assigned the Group Education until a save is performed on the Group
Education page.

Search — Press this button to perform a search with the search criteria entered.

New Search — Press this button to clear search criteria entered and search results
retrieved.

Back to Education — Press this button to return to the Group Education page. Any
selected Vendors will not be brought to the Vendors/Applicants Result Grid.

Calculation(s): None
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Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the “wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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7.3 Group Education Confirm Vendors

The third part of adding Group Educations is confirming the Vendors which were assigned the
Education. At this point, the Group Education information has been saved. The appropriate
Vendors have been selected via the Add Vendors button. However, these Vendors have not been
committed to the Group Education. The user is brought back to the Mass Communication page.
The selected Vendors will appear in the Vendors/Applicants Result Grid. There is an Informative
message provided at the top of the screen which indicates that the Save button must be pressed in
order to connect the selected VVendors to the Group Education. The user can select Save or Reset.
Additional Vendors can then be added to the Group Education. The user can also make changes
to the Group Education Information at this time. See figure 7.3 below for the third step in Group
Education. Note: Every time new Vendors are added to the education, the Save button must be
pressed to commit the Vendors to the Education.

Navigation Path: Group Education | Add Button | Education | Add Vendors | Select

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home i Sys Admin i Ops Mgmt I WIC Services I CSFP Services i Scheduling i Farmers® Market | Finance i Program Integrity i Reports

Back to List
B WARNING - Click SAVE to connect 6 Vendors to this Education or click Reset.
*Course *Trainer
H - HIGH VOLUME TRAINING @ A - STATE STAFF @
*Location ) Actual Date
3 - VIDEO CONFERENCING SITE @ 01/16/2015

Comment
HIGH VOLUME TRAINING

I -
! Vendors [ Applicants |

Test

Vendor ID Vendor Name Actual Attendance Comment

1486 GENERAL GROCERY L1 ﬁ!
2146 BETTER HEALTHY FOODS Pl EI
1964 ULTIMATE FOOD CENTER 1 EI
2096 ALL PURPOSE PHARMACY Pl ]
2940 MODERN SUPERCENTERS LA EI
2947 ALL GOOD GROCERY Fl E{

<= = == Rowcount: JIVgg Showing 1-6 of 6

Add Vendors Save Reset

Figure 7.3: Group Education Confirm Vendors Page
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Group Education Information Fields:

Course — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. This field is display only.

Trainer — The person who performed the training, such as State Staff or Contractor Staff.
This field is display only.

Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. This field is display only.

Actual Date — The date the education was provided. This field is display only.

Comment — The user may enter a comment about the communication. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicant Result Grid Fields:

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The Vendor ID is the user-defined name for a Vendor. This field is
display only.

Actual Attendance — The number of individuals scheduled to attend the course. This field is
display only.

Test Score — The score that the attendees received. This field must be a numeric value between
0 and 999. This field is display only.

Date of Test Score — The date the test was given. The Date of Test Score is entered in
format MM/DD/YYYY. This field is display only.

Comment — The user may enter a comment about the education. This field is display only.

- (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit [ x|
Actual Attendance

Test Score

Test Date
| |
Comment
oK
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Edit Fields:

= Actual Attendance — The number of individuals scheduled to attend the course.
This field must be a numeric value. This field is optional.

= Test Score — The score that the attendees received. This field must be a numeric
value between 0 and 999. This field is optional.

= Date of Test Score — The date the test was given. The Date of Test Score is
entered in format MM/DD/YYY'Y. The user does not need to enter the forward
slash (/) character when manually entering the Date of Test Score. The user may
also select the Date of Test Score using the provided Calendar which appears
when the field is entered. This field is optional.

= Comment — The user may enter a comment about the education. This field
accepts up to 2000 alphanumeric and special characters. All comment text will be
converted automatically to upper case. This field is optional.

Buttons:

. B(Close Window) — By clicking this button, the window is closed and no action
is taken.

= OK - Pressing the OK button closes the Edit Modal. Any changes to the Group
Education information now appear in the Vendors/Applicants Grid. Note: These
changes are not committed to the Group Education until the Save button is
pressed.

= Cancel - Press this button to close the Edit Modal and return to the Confirm
Group Education page without saving any Group Education edits entered.

e 1T (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? &

A This record will be deleted. Are you sure?

Buttons:

e Add Vendors — The user will be prompted to with the Save Confirmation if this button is
pressed prior to Save or Reset. Press this button to perform the search of VVendors to
whom the Group Education has been sent. See section 6.2 Add Vendors.

e Save — Press this button to save the Group Education record. The Add Vendor button
becomes active upon a successful Save.

e Reset — Press this button to undo any modifications made to the Group Education record
since the last Save was performed.
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e Back To List — Press this button to go back to the Group Education Search Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

[ savework | Do Not Save wor

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Group Education
Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Group Education Result main page.

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor Group
Education:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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7.4 Group Education Edit

An existing Group Education can be modified within the HANDS system by pressing the
~I(Edit Icon) within the Vendor Group Education Result Grid after a Search has been
performed. The Edit Icon is located to the left of the Description. See Figure 6.4 below for the
Mass Vendor Communication Edit page. The Edit page functions the same as the Confirm
Vendors page found above under Section 7.3.

Navigation Path: Group Education Search Results | Edit Icon

CTHURBER [ 1 _ . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC}
| & G'a' bs | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance i Program Integrity | Reports
[ Backto List

*Course *Trainer

I- S_PEC_IAL TRAINING EVENT B C-OTHER/ SPEC\AL SPEAKER B

*Location _ Actual Date

1 - VENDOR SITE = 017232015

Comment
SPECIAL TRAINING FOR SELECTED VENDORS

Vendors [ Applicants

Test

Vendor ID Vendor Name Actual Attendance TR Test Date Comment

1486 GENERAL GROCERY |
1964 BETTER HEALTHY FOODS B
2096 ULTIMATE FOOD CENTER [/ |
2629 ALL PURPOSE PHARMACY Bl
2940 MODERN SUPERCENTERS | T
2951 ALL GOOD GROCERY Edln

> Row count: Showing 1-6 of 6

Add Vendors Save Reset |

Figure 7.4: Vendor Group Education Edit Page

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Group
Education:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at the
top of the screen to indicate that the saved without error. This message slowly fades after
a few seconds.
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8 BASE TABLES

Base Tables are used by the User to configure different values through-out the system. A
common use of a Base Table is to supply the values for a Drop Down list, which allows the User
to select from a designated value to populate a field. The Vendor Base Tables can be found under
the Sys Admin tab. By Clicking on the Vendor Base Tables navigation, the list of available Base
Tables is displayed. Grid columns are sortable by ascending or descending order by pressing the
up or down arrows at the right of the column label.

8.1 Application Milestones

Current records for Application Milestone will appear in the Application Milestone Grid. The
user can add further Application Milestones to this Base Table by pressing the Add button. If
any entry is modified via the I/ (Edit Icon), the Date Modified and Modified By fields are
populated. Also, a record can be removed from the system by using the 1 (Delete Icon). The
informative message, “Record saved successfully” appears in yellow when no errors have
occurred during the Save. See Figure 8 below, which shows the Application Milestones page
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Navigation Path: Sys Admin | Vendor Base Tables |Application Milestones

: » . : ; : 02 - COCHISE COUMT‘I“r HEALTH DEPARTMENT / 01 - DQU(?LAS WwicC
8 ap s i Home mi Ops Mgmt i WIC Services | CSFP Services | Scheduling i Farmers' Market | Finance i Vendor i Program Integrity | Reports |

Application Milestones

-~ DaysOut  SeqlID Date Created  Created By Date Modified = Modified By  Note

co AA 1 110 02/15/2000 ARIZONA A ﬁ:
|cO AD 1 120 02/15/2000 ARIZONA | ﬁ.
co AN 1 130 02/15/2000 ARIZONA A ﬁ:
co sl 1 140 02/15/2000 ARIZONA [ T
co CE 2 150 02/15/2000 ARIZONA A ﬁi
|cO PS 1 160 02/15/2000 ARIZONA | ﬁ.
co 54 5 999 02/15/2000 ARIZONA A ﬁ:
|HD RA 0 10 02/15/2000 ARIZONA [ T
HD AS 0 20 02/15/2000 ARIZONA A ﬁi
HD Al 0 30 02/15/2000 ARIZONA 1A ﬁ.
< > Pngeioﬂd_
[ Add_|

Figure 8: Application Milestones

Fields:
e Vat Application Type — The type of application that a milestone will be applied to.
Vmtl Milestone Type — This field represents the type of milestone.
Days Out — The number of days until the milestone is due.
Seq ID - The sequence in which the milestones should appear for the vendor.
Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.
Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.
~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
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02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home Mi Ops Mgmt i WIC Services i CSFP Services i Scheduling i Farmers’ Market | Finance | Vendor | Program Integrity i Reports

Back to List
EApplication Milestones

E\r’at Application Type
|CO

E\Iml1 Milestone Type

*Days Out
—

[*Seq ID
|

{ Note

Save Reset
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC/
I Home m| Ops Mgmt I WIC Services ‘ CSFP Services | Scheduling I Farmers® Market | Finance | Vendor I Program Integrity | Reports

| Wegos
Back to List

Application Milestones
|Are you sure you want to delete this record?

Vat Application Type
|CO

E\hnt‘l Milestone Type
|8l

E”Da s Qut
—
*Seq ID

o

|Note
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Buttons:
e Add - When selected focus is passed to the Add Application Milestones page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

i Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers Market | Finance | Vendor | Program Integrity | Reports

Back to List

‘Application Milestones
*Vat Application Type

; NOT SET v

'E"Vmﬂ Milestone Type
[NOT SET| v

”’Dafs Out

*Seq D

|Note

Calculation(s): None

Background Processes: None

CMA Consulting Services March 2, 2015
Page 156 of 248



HANDS WIC System Detailed Functional Design Document

8.2 Application Types

Current records for Application Types will appear in the Application Types Grid. The user can
add further Application Types to this Base Table by pressing the Add button. If any entry is
modified via the ! (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.1 below, which shows the Application Types page.

Navigation Path: Sys Admin | Vendor Base Tables |Application Types

- : : . . 02 - COCHISE COUNTY:' HEALTH DEPARTMENT /01 - DOU(%LAS wic
,;.;_;..--.-'.""_ « I Home m| Ops Mgmt : WIC Services } CSFP Services i Scheduling I Farmers" Market i Finance i Vendor | Program Integrity i Reports

Date Created Created By Date Modified Modified By ~ Note |

HD PARTICIPANT HARDSHIP 02/15/2000 WICADM A T
co CHANGE OF OWNER 02/15/2000 WICADM A E
NC NORMAL CONTRACT CYCLE 0211572000 WICADM A W
MC MID-CONTRACT CYCLE 02/15/2000 WICADM [ |

PH PHARMACY CONTRACT 02/15/2000 WICADM A W
MS MULTIPLE STORE 02/15/2000 WICADM A w

= = Page 1 0f 1
[ Add_|

Figure 8.1: Application Types

Fields:
e Application Type — The type of application that a milestone will be applied to.
e Description — The description of the application type.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC/

‘ Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance i Vendor i Program Integrity | Reports

. Back to List
\Application Types

;Applicaﬂon Type
|NC

*Description
NORMAL CONTRACT C

fNote

~ Save | Reset
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

‘:‘ A . y I Home ml Ops Mgmt I WIC Services | CSFP Services | Scheduling | Fammers" Market | Finance | Vendor | Program Integrity | Reporis
Back to List
Application Types

‘Are you sure you want to delete this record?
|Application Type
INC

*Description
NORMAL CONTRACT C

|Note

Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Application Milestones page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

} Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance | Vendor | Program Integrity | Reports

Back to List

:Application Types
*Application Type

“Descri%tion

|Note

Calculation(s): None

Background Processes: None
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8.3 Bank Branches

The Bank Branches Base Table is used under the Sales | Banks page. This Base Table is used to
populate the Bank Drop Down list when the User is adding a Vendor Bank. Current records for
Bank Branches will appear in the Bank Branch Grid. The user can add further Bank Branches to
this Base Table by pressing the Add button. If any entry is modified via the - (Edit Icon), the
Date Modified and Modified By fields are populated. Also, a record can be removed from the
system by using the T (Delete Icon). The informative message, “Record saved successfully”
appears in yellow when no errors have occurred during the Save. See Figure 8.2 below, which
shows the Bank Branch page.

Navigation Path: Sys Admin | Vendor Base Tables |Bank Branches

: 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
i Home I Ops Mgmt I WIC Services I CSFP Services i Scheduling | Farmers" Market I Finance i Vendor i Program Integrity I Reports

Nu D Bank Name IFI;Hi eial Street Address1 D(Zrn;:ted g-;eated ig:f;“z . ._E;_n.t;:et _a‘::;lﬁed
|122100046 303 FIRSTEVER BANK 999999999 2108 WEST 061132007 MADAJ 12/05/2013 MADAJ Efm
31000503 905 BANK OF USA 999999999 o1 INDEN 09/28/2006 MADAJ ]
124000054 877 PEOPLE'S BANK 670189025 41E CENTER  11/1412000 WICADM 031122001 SETNESR Efi
999999995 607 GRANT BANK 860320635 718 NMAIN ST 11/14/2000 WICADM @
122199999 330 Ao "MK 909999999 402 W. PIMAST 1112712000 WICADM P.0.BOX Y Efi
999999998 632 ATM BANK 999999999 P.0.BOX 311 11/27/2000 WICADM 1211412000 WICADM @
915641221 805 MONEY BANK 993999999 P.0. BOX 458  11/28/2000 WICADM 0458 A
999999997 389 BANK OF TRUST 860098162 jhe WEST 11/28/2000 WICADM L @
111000012 691 GREEN BANK 999999999 CRAYCROFT  11/29/2000 WICADM 06/10/2003 MADAJ A
101101319 317 SISEAV\NGS 909999999 1387IW. o 1172912000 WiCADM 2002 B

i - Page 1 of 12

Figure 8.2: Bank Branches

Fields:
¢ Routing Number — The routing number for the bank branch.
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Sgeo Geo Location ID — The system generated unique identifier for the geographic
location.

Bank Name — This field represents the name of the Bank.

Federal ID — The Federal Employer Identification Number of a Vendor Owner.

Street Addressl — The first of two Street Address fields available for the Bank street
address.

Date Created — The date the record was first added to the system.

Created By — The User ID of the author who added the record.

Street Address2 — The second of two Street Address fields available for the Bank street
address.

Street Zip4 — The four-digit Zip Code of the Bank.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

T— : - -~ .02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
l Home m| Ops Mgmt | WIC Services [CSFP Services | Scheduling ] Farmers® Market | Finance I.Vendor Program Integrity | Reports

. s
Back to List
Bank Branches

' Routing Number
122104046

*Sgeo Geo Location 1D
303 v

*Bank Name
FIRST EVER BANK
*Federal ID

999999999

*Street Address1
5704 WEST GLENN DR

Street Address2

Street Zip4

'Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

'\3 .é'_':"d".p $ I Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

_. Back to List

‘Bank Branches

\Are you sure you want to delete this record?

'Routing Number
|124000054

*Sgeo Geo Location ID
'IS?? |v

:*Bank Name
|PEOPLE'S BANK
*Federal ID
||870189025

“Street Address1
41 E. CENTER

Street Address2
| Street Zip4

;Note

_ Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Bank Branches page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers Market | Finance | Vendor | Program Integrity | Reports

Back to List

Bank Branches
'E*Rouﬂng Number

'f"‘S eo Geo Location ID
|[NOT SET|»

?*Bank Name

*Federal ID

‘;*Street Address1

| Street Address2

| Street Zip4

'Note

Calculation(s): None

Background Processes: None
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8.4 Communication Types

The Communication Types Base Table is used under the Communication page. This Base Table
is used to populate the Communication Type Drop Down list when the User is adding a VVendor
Communication. This Base Table is also used to select the Communication Type for Mass
Communications. Current records for Communication Types will appear in the Communication
Types Grid. The user can add further Communication Types to this Base Table by pressing the
Add button. If any entry is modified via the ! (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the 1 (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See Figure 8.3 below, which shows the Communication Types

page.

Navigation Path: Sys Admin | Vendor Base Tables |[Communication Types

Off | 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

I L0 G Sys Admin i Ops Mgmt I WIC Services I CSFP Services I Scheduling I Farmers" Market I Finance I Vendor | Program Integrity I Reports

-

Date Created ~ Created By Date Modified  Modified By ~ Note

Tl SUPPLY REQUEST LETTER 07/13/2006 MADAJ |1 ﬁ
AR ABQ ASSESSMENT LETTER 12/22/2006 MADAJ |A fir
IF INFANT FORMULA SUPPLIER ANNUAL LIST 09/11/2006 MADAJ A w
BC FSMC - BANKING INFORMATION REQUESTS 09/11/2006 MADAJ |1 il
A AUTHORIZATION / APPROVAL 01/18/2000 WICADM |1 w
B AUTHORIZATION / DENIAL 01/18/2000 WICADM |A i
(o4 AUTHORIZATION / NO-ACTION 01/18/2000 WICADM 1A w
D APPLICATION WAITING LIST 01/18/2000 WICADM 1A ]
E APPLICATION COVER LETTER 01/18/2000 WICADM [ 1
F UNTIMELY APPLICATION 01/18/2000 WICADM |1
< = Pag_e 1of 7
[ Add |
Figure 8.3: Communication Types
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Fields:
e Comm Type Code — A code used to uniquely identify the type of communication sent.
e Description — The description of the communication type.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.
e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

 Off | 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
e B el X | Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports
Back to List

Communication Types

|Comm Type Code
I

*Description
ACKNOWLEDGEMENT

Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

P ; 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market ‘ Finance | Vendor | Program Integrity | Reports

Back to List

Communication Types

\Are you sure you want to delete this record?
|Comm Type Code
|J

:"Descri ption
||APPEAL RESULTS

‘Note
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Buttons:
e Add - When selected focus is passed to the Add Communication Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

i tome [EEVETTN ops Mgmt | WIC Services | CSFP Services | Scheduling | Fammers’ Market i Finance | Vendor | Program Integrity | Reports

| Back to List

Communication Types
*Comm Type Code

#)

Descri%ﬁon

'Note

Save Reset

Calculation(s): None

Background Processes: None
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8.5 Delivery Types

The Delivery Types Base Table is used under the Communication page. This Base Table is used
to populate the Delivery Method Drop Down list when the User is adding a Vendor
Communication. This Base Table is also used to select the Delivery Method for Mass
Communications. Current records for Communication Types will appear in the Communication
Types Grid. The user can add further Communication Types to this Base Table by pressing the
Add button. If any entry is modified via the ! (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the 1 (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See Figure 8.4 below, which shows the Communication Types

page.

Navigation Path: Sys Admin | Vendor Base Tables | Delivery Types

. _ _ : 02 - COCHISE COUNT‘( HE.ALTHI DEPARTMENTJ 01 - DOUGLAS WIC|
| Home m: Ops Mgmt i WIC Services | CSFP Services i Scheduling | Farmers" Market i Finance | Vendor | Program Integrity i Reports

| Divry Methd ~ Description Date Created Created By  Date Modified Modified By ~ Note

F FIRST CLASS MAIL 01/18/2000 WICADM 2w
2 CERTIFICATE OF MAILING 01/18/2000 WICADM A
3 REGISTERED MAIL 01/18/2000 WICADM |
4 CERTIFIED MAIL 01/18/2000 WICADM A
5 PRIORITY / OVERNIGHT MAIL 01/18/2000 WICADM R}
6 CONTACT DELIVERY SERVICE / COURIER 01/18/2000 WICADM e}
7 COMMERCIAL GROUND / AIR DELIVERY SERVICE 01/18/2000 WICADM 2w
8 IN-PERSON DELIVERY 01/18/2000 WICADM A i
9 ELECTRONIC MEDIA 01/18/2000 WICADM A
0 OTHER 01/18/2000 WICADM Egim)
| - > Page 10f 1

[ Add_|J
Figure 8.4: Delivery Types
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Fields:
e DIlvry Methd — A code used to uniquely identify the method of delivery used.
e Description — The description of the delivery type.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

_ - 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market ‘ Finance | Vendor | Program Integrity | Reports

Back to List

Delivery Types
Divry Methd
5

*Description
PRIORITY / OVERNIGH

Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

_ . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

| Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor | Program Integnity | Reports

Back to List

Delivery Types

|Are you sure you want to delete this record?
|Dlvry Methd
|7

:"Descri ption
||COMMERCIAL GROUNI

|Note
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Buttons:
e Add - When selected focus is passed to the Add Delivery Types page.

: . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
I Home m| Ops Mgmt I WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports

| Back to List

Delivery Types
|*Divry Methd

¥

*Descri ?tion

|Note

Calculation(s): None

Background Processes: None
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8.6 Disqualification Reasons

The Disqualification Reason Base Table is used under the Demographics | Authorizations page.
This Base Table is used to populate the Disqualification Reason Drop Down list when the User
disqualifying the Vendor. Current records for Communication Types will appear in the
Communication Types Grid. The user can add further Disqualification Reason to this Base Table
by pressing the Add button. If any entry is modified via the . (Edit Icon), the Date Modified
and Modified By fields are populated. Also, a record can be removed from the system by using
the T (Delete Icon). The informative message, “Record saved successfully” appears in yellow
when no errors have occurred during the Save. See Figure 8.5 below, which shows the
Disqualification Reason page.

Navigation Path: Sys Admin | Vendor Base Tables | Disqualification Reason

CTHURBER [ 1 | | | I 02- C?}CHISE COUNTYl' HEM_THI DEPAR'I;MENTI 01 - DOUGLAS WIC!
aiptlath iy | | i |l | v el ; , v | | | <
N 5“. Ds | Home | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports .

Disqualification Reasons. v

Disqual Reasons

Disqualification Description Created = Date

FAILURE TO PAY A CIVIL MONEY PENALTY KINGT @
DSAPY FAILURE TO PAY ADMINISTRATIVE FINE 011012007 KINGT LA
FOURTH VIOLATION UNDER ADMINISTRATIVE AND PROCEDURAL ;
DSAP4 Pl 01140/2007  KINGT P @:
DSFO1 FAILURE TO ATTEND REQUIRED TRAINING 011402007  KINGT LA i
HINDER OR IMPEDE ENTRY, EDUCATION, MONITORING OR ‘
DSFO2 HpnEiiiibig 0114072007  KINGT 2 |
= PROVIDING FALSE OR MISLEADING INFORMATION ON PRICE/STOCK 000 o A
REPORT
DSFO4 THREATEN OR PHYSICALLY OR VERBALLY ABUSE PARTICIPANTS  01/10/2007  KINGT Efin]
THREATEN OR PHYSICALLY OR VERBALLY ABUSE WIC PROGRAM =
DSF05 LA 011012007 KINGT &
|
MAKE A FALSE OR MISLEADING STATEMENT ON APPLICATION,
RS CONTRACT OR AMMENDMENT ARG e Pl ﬁl
DSFO7 CONFLICT OF INTEREST WITH STATE OR LOCAL AGENCY 0110/2007 KINGT Eim]
< = Page 1 of 4
Figure 8.5: Disqualification Reason
Fields:

o Disqualification Reason — The reason the Vendor has been disqualified.
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e Description — The description of the reason for the disqualification.
e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e “/(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.
C L 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

N ‘"d"p s | Home m| Ops Mgmt I WIC Services | CSFP Services | Scheduling | Farmers" Market ‘ Finance | Vendor | Program Integrity | Reports

| Back to List

Disqual Reasons

| Disqualification Reason

|DSF02

*Description

|[HINDER OR IMPEDE ENTRY, EDUCATION, MONITORING
OR INVESTIGATION

|Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.
- - : _ . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

h. "._ I Home m| Ops Mgmt ‘ WIC Services | CSFP Services I Scheduling | Farmers” Market | Finance | Vendor | Program Integrity | Reports
Back to List

Disqual Reasons

Are you sure you want to delete this record?

Disqualification Reason

DSFO3

*Description

PROVIDING FALSE COR MISLEADING INFORMATION ON

PRICE/STOCK REPORT

Note
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Buttons:
e Add - When selected focus is passed to the Add Disqualification Reason page.

] y . ] ; _ 02-COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
I Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

; '
| Back to List

Disqual Reasons
“Disqualification Reason

*Description

Note

Save Reset

Calculation(s): None

Background Processes: None
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8.7 Education Locations

The Education Locations Base Table is used under the Educations page. This Base Table is used
to populate the Education Location Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Location for Group Educations. Current
records for Education Locations will appear in the Education Locations Grid. The user can add
further Education Locations to this Base Table by pressing the Add button. If any entry is
modified via the “/(Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.6 below, which shows the Education Locations page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Locations

CTHURBER [ 1

. 3@"&' Ds i Home | Ops Mgmt | WIC Services
Education Locations -

: 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
I CSFP Services i Scheduling I Farmers® Market } Finance | Vendor | Program Integrity | Reports

éEducation Locations

Ed Location Description Date Created Created B_y Date Modified

1 VENDOR SITE 12/23/1999 WICADM 02/10/2000 WICADM A m

2 STATE AGENCY SITE 12/23/1999 WICADM 01/18/2000 WICADM P i}

3 VIDEO CONFERENCING SITE 12/23/1999 WICADM 01/18/2000 WICADM P i}

4 OTHER 01/1872000 WICADM LW
< = Page 1 of 1

Figure 8.6: Education Locations
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Fields:
e Ed Location — A code used to uniquely identify the location that the education was
provided.
e Description — The description of the education location.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

- . . : . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reporis
| vome [CTRCUTE | | | | Vendor |

Back to List

Education Locations

Ed Location
13

*Description
VIDEO CONFERENCIN(

|Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

: " . : . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
| Home M| Ops Mgmt i WIC Services i CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor | Program Integrity | Reports

Back to List

EEducation Locations

|Are you sure you want to delete this record?
Ed Location

4

“Description

||OTHER

|Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Education Locations page.

_ : . . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
i Home | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports

Back to List

Education Locations
*Ed Location

#)

| Descri%tion

|Note

Calculation(s): None

Background Processes: None
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8.8 Education Trainers

The Education Trainers Base Table is used under the Educations page. This Base Table is used to
populate the Education Trainers Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Trainers for Group Educations. Current
records for Education Trainers will appear in the Education Trainers Grid. The user can add
further Education Trainers to this Base Table by pressing the Add button. If any entry is
modified via the “/(Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.7 below, which shows the Education Trainers page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Trainers
02 - CQCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

CTHURBER [ 1 _ . _ .
sa'ap 5 i 0L Sys Admin i Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market I Finance I Vendor I Program Integrity i Reports

| Education Trainers

iEducation Trainers

Ed Trainer

- Description - Date Created Created By Date Modified

1A STATE STAFF 1212311999 WICADM 01/18/2000 WICADM A T
B CONTRACTOR STAFF 12/23/1999 WICADM 01/18/2000 WICADM L 1
C OTHER / SPECIAL SPEAKER 01/18/2000 WICADM A

Pa_ge 10f1

Figure 8.7: Education Trainers

Fields:
e Ed Trainer — A code used to uniquely identify the trainer that presented the education.
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e Description — The description of the education trainer.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e “/(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.

. 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC}
‘ Home m| Ops Mgmt | wrr Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports

Back to List

Education Trainers

'Ed Trainer
B

:“‘Desc ription
CONTRACTOR STAFF

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

N '._' . Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List

Education Trainers

‘Are you sure you want to delete this record?
Ed Trainer
c

*Description
||OTHER { SPECIAL SPE:

'Note
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Buttons:
e Add - When selected focus is passed to the Add Education Trainers page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC)

Back to List
Education Trainers
|*Ed Trainer

I LT Sys Admin I ‘Ops Mgmt | WIC Services | CSFP Services | Scheduling I Fammers" Market | Finance I Vendor I Program Integrity | Reports

%)

Descri%ﬁon

‘Note

Calculation(s): None

Background Processes: None
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8.9 Education Courses

The Education Courses Base Table is used under the Educations page. This Base Table is used to
populate the Education Courses Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Courses for Group Educations. Current
records for Education Courses will appear in the Education Courses Grid. The user can add
further Education Courses to this Base Table by pressing the Add button. If any entry is
modified via the “/(Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative

message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.8 below, which shows the Education Courses page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Courses

CTHURBER [ 1 . " : i ’
| B*IIJD s I Home m| Ops Mgmt : WIC Services ; CSFP Services |

Education Courses

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Scheduling I Farmers® Market i Finance i Vendor I Program Integrity i Reports

éEducation Courses

Ed Course Code  Description - Date Created  Created By  Date Modified Modified By Note |
INTRO TO WIC [ INITIAL 12/23/11999 WICADM . 01/18/2000 WICADM - (For new vendors)  |/] jm}
B REGIONAL CONTRACT TRAINING 1212311999 WICADM 01/18/2000 WICADM [
e MID-CYCLE REGIONAL CONTRACT TRAINING 12/23/1999 WICADM 01/18/2000 WICADM [ i
D TARGETED 01/18/2000 WICADM |A w
= SANCTION TRAINING 01/18/2000 WICADM q A w
I= REQUESTED TRAINING 01/18/2000 WICADM LA i}
G COMPLAINT SUBSTANTIATED TRAINING 01/18/2000 WICADM |1 ]
H HIGH VOLUME TRAINING 01/18/2000 WICADM |#1
| SPECIAL TRAINING EVENT 01/18/2000 WICADM A w
K ANMNUAL TRAINING ALERT 09/12/2003 EDDYO | w
< = Page 10f 2 |
[ Add |
Figure 8.8: Education Courses
Fields:
e Ed Course Code — A code used to uniquely identify the course that was presented.
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e Description — The description of the education course.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

[Education Courses

Ed Course Code
G

.*Descri ption
COMPLAINT SUBSTAN

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS wicC

| Hume m| Ops Mgmt | Wfl Ser\rlces | CSFP Services | | Scheduling | Farmers” Market | Finance | | Vendor | | Program Integrity | Reports

Back to List

|Education Courses

|Are you sure you want to delete this record?
'Ed Course Code

1l
E"‘Descri ption
SPECIAL TRAINING EVI

Note
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Buttons:
e Add - When selected focus is passed to the Add Education Courses page.

. . . _ : 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
I Home | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance I Vendor I Program Integrity I Reports

| Back to List

|[Education Courses
|*Ed Course Code

£

"Descri %tion

Note

Calculation(s): None

Background Processes: None
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8.10 FSP Regional Offices

The FSP Regional Offices Base Table is used under the SNAP page. This Base Table is used to
populate the Regional Office Code Drop Down list when the User is adding a Vendor. Current
records for FSP Regional Offices will appear in the FSP Regional Offices Grid. The user can add
further FSP Regional Offices to this Base Table by pressing the Add button. If any entry is
modified via the “/(Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.9 below, which shows the FSP Regional Offices page.

Navigation Path: Sys Admin | Vendor Base Tables | FSP Regional Offices

ICTHURBER [~ ] ) ) ) ~ 02- COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
| ¢ ﬁ"'d',_o s | Home Mi Ops Mgmt i WIC Services i CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports :

| FSP Regional Offices

'ngp Regional Offices

' Date Created Created By Date Modified - Modified By |
B MOUNTAIN PLAINS REGION 02/04/2000 WICADM A ] .
c MID-WEST REGION 02/04/2000 WICADM A ] :
D SOUTHWEST REGION 02/04/2000 WICADM A w
E NEW ENGLAND REGION 02/04/2000 WICADM [ w .
E SOUTHEAST REGION 02/04/2000 WICADM A ] :
A MID-ATLANTIC REGION 02/04/2000 WICADM A ] :
¥ WESTERN REGION 02/04/2000 WICADM A w
< > Page 1 of 1 .
[ add_}
Figure 8.9: FSP Regional Offices
Fields:
e Office Code — A code used to uniquely identify the Food Stamps Program Regional
office.
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e Name — The description of the Food Stamps Program Regional office.
e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e “/(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.

CTHURBER[ .. -] : : _ -~ 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC|
‘:"“"'f '..' . m| Ops Mgmt I WIC Services ‘ CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

[ Back to List

Fsp Regional Offices

Office Code
|E

*Name

|[NEW ENGLAND REGIO

|Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!
| | Home m| Ops Mgmt | Wfl services | | CSFP Services | | Scheduling | Farmers’ Market | Finance | | Vendor | | Program Integrity | Reports

Back to List

[Fsp Regional Offices

|Are you sure you want to delete this record?
| Office Code

Y

E’Name

||WESTERN REGION

Note
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Buttons:
Add — When selected focus is passed to the Add FSP Regional Office page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home m| Ops Mgmt } WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports

Back to List

?Fsp Regional Offices
|*Office Code

|*Name

|Note

Calculation(s): None

Background Processes: None
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8.11 Legal Rep Firms

Current records for Legal Rep Firms will appear in the Legal Rep Firms Grid. The user can add
further Legal Rep Firms to this Base Table by pressing the Add button. If any entry is modified

via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record

can be removed from the system by using the I (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See Figure 8.10 below, which shows the Legal Rep Firms page.

Navigation Path: Sys Admin | Vendor Base Tables |Legal Rep Firms

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!
Services I CSFP Services I Scheduling I Farmers" Market I Finance I Vendor | Program Integrity I Reports

Created By  StartDate  EndDate  Date Modified Modified By

1 4 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM ERRT| .
1 15 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM A i
7} 5 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM A W .

< > Page 1 of 1 :
i |
|
|

Figure 8.10: Legal Rep Firms

Fields:
e VIf Firm ID — The unique identifier of the Legal Firm.
e VIr Seq No — A system generated unique identifier that represents the Legal Firm.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Start Date — The date the Legal Representative began working for the associate.
e End Date — The date the Legal Representative stopped working for the associate.
e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers™ Market | Finance | Vendor | Program Integrity | Reports

‘ Ik
Back to List

Legal Rep Firms

VIf Firm ID
1

Vir Seq No
5

Start Date
3/15/2000
'End Date

6/23/2000
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

. - - - . . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
Home Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor Program Integrity | Reports
| |

Wegos ‘
Back to List

Legal Rep Firms
‘Are you sure you want to delete this record?

\VIf Firm 1D
2

.Vlr Seq No
15

| Start Date
3/15/2000
EEnd Date

|&/23r2000
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Buttons:

Add - When selected focus is passed to the Add Legal Rep Firms page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home M| Ops Mgmt i WIC Services i CSFP Services i Scheduling | Farmers’ Market | Finance | Vendor i Program Integrity i Reports

Back to List

iLega! Rep Firms
|*VIf Firm ID

[NOT SET[™

*VIr Seq No
[NOT SET[w

Start Date

'End Date

_ Save Reset

Calculation(s): None

Background Processes: None
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8.12 Milestone Types

The Milestone Types Base Table is used under the Application Milestones Base Table page when
a User adds an Application Milestone. Current records for Milestone Types will appear in the
Milestone Types Grid. The user can add further Milestone Types to this Base Table by pressing
the Add button. If any entry is modified via the “I(Edit Icon), the Date Modified and Modified
By fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See Figure 8.11 below, which shows the Milestone Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Milestones Types

) ] . ~ 02-COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
| Home Mi Ops Mgmt i WIC Services | CSFP Services | Scheduling i Farmers" Market | Finance | Vendor | Program Integrity | Reports

Milestone Types

‘Milestone Types

| Milestone Type - DateCreated = Created By = Date Modified ~ Modified By =  Note |
A REQUEST FOR APPLIC/MULTI STORE FORM . 0211572000 ARIZONA L? 5
AS APPLIC PKG/MULTI STORE FORM SENT QUT 02/15/2000 ARIZONA A |
Al APPLIC PKG/MULTI STORE FORM RECEIVED 02/15/2000 ARIZONA A |
AQ APPLICATION/MULTI STORE PKG QC 02/15/2000 ARIZONA A ]
AR APPLIC/FORM RETURNED FOR CORRECTION 02/15/2000 ARIZONA | w ;
HX FOOD STAMP HISTORY RUN 02/15/2000 ARIZONA [ ] :
LA LOCAL AGENCY RECOMMENDATION,, 02/15/2000 ARIZONA EARTl
VR VSR REQUESTED 02/15/2000 ARIZONA A
TR TRAINING REQUESTED 02/15/2000 ARIZONA R ;
VP VSR RECEIVED - PASS 02/15/2000 ARIZONA A 1T :
Sl i Page 10f 3
[ Add |
Figure 8.11: Milestone Types

Fields:

e Milestone Type — A unique code given to identify the type of Milestone.

e Description — This field describes the type of Milestone.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.

_ 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m| Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List

Milestone Types

|Milestone Type
VR

*Description
||VSR REQUESTED

|Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

g % a I Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmmers' Market | Finance ‘ Vendor | Program Integrity ‘ Reports
Back to List
Milestone Types

\Are you sure you want to delete this record?

|Milestone Type
AQ

*Description
APPLICATION/MULTI S

|Note

_ Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Milestone Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!

I O Sys Admin I Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market I Finance | Vendor | Program Integrity I Reports

| Back to List

[Milestone Types
_E*Mile stone Type

[EY

\*Descri ftion

|Note

Calculation(s): None

Background Processes: None
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8.13 Owner Types

The Owner Types Base Table is used under the Owner pages. It is available as a Drop Down list
for Type of Ownership within the Owner Lookup Search. It is also used to populate the Type of
Ownership for Owner add/edit. Current records for Owner Types will appear in the Owner
Types Grid. The user can add further Owner Types to this Base Table by pressing the Add
button. If any entry is modified via the ' (Edit Icon), the Date Modified and Modified By fields
are populated. Also, a record can be removed from the system by using the T (Delete Icon). The
informative message, “Record saved successfully” appears in yellow when no errors have
occurred during the Save. See Figure 8.12 below, which shows the Owner Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Owners Types

. : 02 - CG:)CH|SE COUNTY HEN_TH: DEPAR‘[MENT! 01 - DOUGLAS WIC!
Services I CSFP Services I Scheduling I Farmers" Market I Finance I Vendor I Program Integrity i Reports

i Ops Mgmt : WIC

waner Types

T]'pe Code Descrip_ljnﬂ - Date Created Created By Date Modified - Modified B_! Note
B PARTNERSHIP 02/07/2000 WICADM P} w |
c CORPORATION 02/07/2000 WICADM | w .
1A SOLE PROPRIETOR 02/07/2000 WICADM A .
1D CO-OP 02/07/2000 WICADM A
E MILITARY/GOVERNMENT 02/07/2000 WICADM A W
IF LIMITED LIABILITY CORPORATION 02/07/2000 WICADM A w .
G OTHER 02/07/2000 WICADM A W .
< = Page 10f1
[ Add |
Figure 8.12: Owner Types
Fields:
e Type Code — A code used to uniquely identify the type of Owner.
e Description — The description of the Owner type.
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e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

; . - " 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports
[ svs Admn | | | | | Finance | Vendor |

. Back to List

Owner Types
Type Code

*Description
SOLE PROPRIETOR

'Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| . :

. - - - . .
I Home M| Ops Mgmt | WIC Services | CSFP Services I Scheduling | Farmers' Market } Finance I Vendor I Program Integrity i Reports

. Back to List

\Owner Types

‘Are you sure you want to delete this record?
Type Code
F

:"Descri ption
LIMITED LIABILITY COF

Note

_ Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Owner Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor ‘ Program Integrity | Reports

| Back to List

Owner Types
|“Type Code

¥

*Descri %tion

|Note

_ Save | Reset

Calculation(s): None

Background Processes: None
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8.14 Peer Groups

The Peer Groups Base Table is used under the Owner pages. It is available as a Drop Down list
for Peer Group within the Vendor Lookup Search. It is also used to populate the Peer Groups for
Owner add/edit. The FI Peer Group Averages also utilizes this Base Table. Current records for
Peer Groups Types will appear in the Peer Groups Grid. The user can add further Peer Groups to
this Base Table by pressing the Add button. If any entry is modified via the - (Edit Icon), the
Date Modified and Modified By fields are populated. Also, a record can be removed from the
system by using the T (Delete Icon). The informative message, “Record saved successfully”
appears in yellow when no errors have occurred during the Save. See Figure 8.13 below, which
shows the Peer Groups page.

Navigation Path: Sys Admin | Vendor Base Tables | Peer Groups

. . . 08 - MOHAVE COUNTY DEPT OF HEALTH AND SGC{AlT SVCS /01 - KINGMAN WIC
| Home i Ops Mgmt | WIC Services | CSFP Services | Scheduling i Finance | Vendor | Program Integrity | Reports

Default Date Created Modified Note High Risk Cwv

X i Percent ~ Created By Modified " * Percent Flag u
2 gﬁ;‘lﬂ’*’”- REGIONAE OREOCAL 8 02/07/2000 WICADM 0211272009 CMA_JFR 5 N 2 Iﬁfl-
3 SUPER CENTERS g 02/07/2000 WICADM 02272009 CMA_JFR 5 N g
|

1 PHARMACY 8 02/07/2000 WICADM 02272009 CMA_JFR 0 N A |
LARGE URBAN INDEP (> §750,000 [

4 e g 02/07/2000 WICADM 021272009 CMA_JFR 25 N 1 Iﬁ|
1

SMALL URBAN INDEP (< 5750000 :

5 CROSS SALES) ] 02/07/2000 WICADM 021272009 CMA JFR 25 N A Iﬁl
LARGE RURAL INDEP (> $750,000 =]

6 e g 02/07/2000 WICADM 02122009 CMA_JFR 26 N 1 Iﬁ[
SMALL RURAL INDEP (< $750,000 =]

7 CROSS GRS ] 02/07/2000 WICADM 0222009 CMA_JFR 25 N 2 Iﬁ[
8 ABOVE 50% VENDOR ] 02/07/2000 WICADM 0222009 CMA JFR 0 N i
9 COMMISSARY 8 02/07/2000 WICADM 02272009 CMA JFR 0 Bl
10 FARMERS 0 121152008 WICADM  12/15/2008  WICADM 0 % i

< = Page 1 of 1

Figure 8.13: Peer Groups

Fields:
e Type Code — A code used to uniquely identify the Peer Group.
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e Description — The description of the Peer Group.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.

e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

Off _ 08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC
| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance | Vendor | Program Integrity | Reports

Back to List
Peer Groups

Peer Group ID
T

*Description
SMALL RURAL INDEP (< $750,000 GROSS SALES)

*Default Percent

'Note

*High Risk Percent
1|25

Cvv Flag
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

. " : 08 - MOHAVE COUNTY DEPT OF HEALTH AN[] SOCINT_SVCS 101 - KINGMAN WIC!
I Home m| Ops Mgmt | WIC Services | CSFP Services i Scheduling | Finance | Vendor | Program Integrity | Reports

o v i
| Back to List

';Peer Groups

\Are you sure you want to delete this record?
|Peer Group ID

!S

“*Description

|LARGE RURAL INDEP (> $750,000 GROSS SALES)

|*Default Percent

'Note

|*High Risk Percent
|25

\Cwv Flag
o—

_ Delete Cancel
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Buttons:

Add — When selected focus is passed to the Add Peer Groups page.

. - . . 08 - MOHAVE COUNTY DEPT OF HEALTH AN[II SOCM SVCS /01 - KING_;MAN WiC
I Home | Ops Mgmt | WIC Services | CSFP Services I Scheduling i Finance | Vendor | Program Integrity | Reports
Back to List
Peer Groups
*Peer Group ID

*Description

*Default Percent

Note

*High Risk Percent

Cwv Flag
NOT SET v

Calculation(s): None

Background Processes: None
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8.15 Risk Factors

Current records for TIP-related Risk Factors will appear in the Risk Factors Grid. The user can
add further Risk Factors to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the 1 (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See Figure 8.14 below, which shows the Risk Factors page.

Navigation Path: Sys Admin | Vendor Base Tables | Risk Factors

1 _ . : _ 08 - MGI:‘IAVE COUNTY DEPT OF HEALTH AND S(}CiAIT SVCS /01 - KINGMAN WIC)
| Home ‘ Ops Mgmt i WIC Services i CSFP Services i Scheduling ; Finance i Vendor i Program Integrity i Reports

Weight Factor Date Created Created By Date Modified Modified By Note

2 LOW WVARI WITHIN FI TYPE BY P GP ikl 02/23/2000 WICADM A | |
3 EXCEPTION REDEMPTION ANALYSIS REJECTS 11 02/23/2000 WICADM |A
4 HI PCTAGE OF FI COST 11 02/23/2000 WICADM L
5 HIGH AVG COST 11 02/23/2000 WICADM |
6 LOW VARI INDEX BY FI TYPE WITHIN P GP 11 02/23/2000 WICADM L
7 VENDOR SALES ANALYSIS 11 02/23/2000 WICADM A
8 AVG FOOD COST FI PACKAGE BY P GP 11 02/23/2000 WICADM L
9 INCR TREND IN WIC VOLUME AND PRICE 11 02/23/2000 WICADM |
21 VERY HI MEAN FI AMTS FOR FI TYPE 20 02/23/2000 WICADM L
22 VERY HI PCT OF HI FI AMTS WRT MEAN AMTS FORPGP 20 02/23/2000 WICADM A
< > Page 1 of 2 .

|
[ Add_|

Figure 8.14: Risk Factors

Fields:
o Rf Code - A system generated value to provide a unique identifier for the Risk Factor.
e Description — The description of the Vendor Risk Factor.
e Weight Factors — The weighting factor assigned to the retail Vendor Risk.
e Date Created — The date the record was first added to the system.
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e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.

e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.

- : 08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS/ 01 - KINGMAN WIC/
| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling ‘ Finance | Vendor | Program Integrity | Reports

#0gDs
Back to List

Risk Factors

Rf Code
5

“Description

HIGH AVG COST
"Weight Factor
_

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS [ 01 - KINGMAN WIC!

N * i . I Home m| 'Ops Mgmt I WIC Services | CSFP Services | Scheduling | Finance | Vendor | Program Integrity I Reports
Back to List

Risk Factors

\Are you sure you want to delete this record?

"Description
| VERY HI MEAN FI AMT
%“’Wei ht Factor

fNote

CMA Consulting Services March 2, 2015
Page 211 of 248



HANDS WIC System Detailed Functional Design Document

Buttons:
e Add - When selected focus is passed to the Add Risk Factors page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS / 01 - KINGMAN WIC

I Home M‘ Ops Mgmt | WIC Services | CSFP Services } Scheduling | Finance | Vendor | Program Integrity | Reports

Back to List

Risk Factors
\*Rf Code

| Descri%tion
:"‘Wei? ht Factor

'Note

Calculation(s): None

Background Processes: None
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8.16 Risk Levels

The Risk Levels Base Table is used under the Vendor. It is available as a Drop Down list for
Risk Level within the Demographics | General page. Current records for Risk Levels will appear
in the Risk Levels Grid. The user can add further Risk Levels to this Base Table by pressing the
Add button. If any entry is modified via the =/ (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the 1 (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See Figure 8.15 below, which shows the Risk Levels page.

Navigation Path: Sys Admin | Vendor Base Tables | Risk Levels

08 - MOHAVE COUNTY DEPT OF HEALTH N\.lli‘,l _S()Cl.l"tlT SVCS/01- _KJNGlM_AN wic

I Home I Ops Mgmt I WIC Services I CSFP Services | Scheduling | Finance | Vendor | Program Integrity | Reports

Risk Level ID Description Date Created Created By Date Modified Modified By Note '
(LOW-MED LOW TO MEDIUM RISK 021072000 WICADM A W I
MEDIUM MEDIUM RISK 02/10/2000 WICADM A [
_MED—HIGH MEDIUM TO HIGH RISK 02/10/2000 WICADM A ]
LOW LOW RISK 02/10/2000 WICADM [ w
HIGH HIGH RISK 02/10/2000 WICADM | ]
[ Add |
Figure 8.15: Risk Levels
Fields:
e Risk Level ID — A code used to uniquely identify the Risk Level.
e Description — The description of the Risk Level.
e Date Created — The date the record was first added to the system.
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e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.
e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KJNGMN-.I wic
h | Home m| ‘Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Finance | Vendor | Program Integrity | Reports
Back to List
Risk Levels
|Risk Level ID
Low
“*Description
owrise |
|Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC|

| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance | Vendor I Program Integrity | Reports

Back to List

Risk Levels

lAre you sure you want to delete this record?

Risk Level ID
|LOw

E*Descri ption
||LOW RISK

|Note

CMA Consulting Services March 2, 2015
Page 215 of 248



HANDS WIC System Detailed Functional Design Document

Buttons:

Add — When selected focus is passed to the Add Risk Level page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGM.AN WIC
| Hume | Ops Mgmt | WIC Services | | CSFP Services | Scheduling | Finance | | Vendor | | Program Integrity | Reports

Back to List

Risk Levels
|*Risk Level ID

£y

| Descri%ﬁon

|Note

_ Save | Reset

Calculation(s): None

Background Processes: None
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8.17 Sanction Type Codes

Current records for Sanction Type Codes will appear in the Sanction Type Codes Grid. The user
can add further Sanction Type Codes to this Base Table by pressing the Add button. If any entry
is modified via the ./ (Edit Icon), the Date Modified and Modified By fields are populated.
Also, a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.16 below, which shows the Sanction Type Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | Sanction Type Codes

CTHURBER [ _ . _ 08 - MGH}\VE COUNTY DEPT OF HEALTH AND SOCIAL SVCS / 01 - KINGMAN WIC|
N ] *'a' bs : Home i Ops Mgmt | WIC Services i CSFP Services i Scheduling I Finance I Vendor I Program Integrity | Reports |

| Sanction Type Codes
‘Sanction Type Codes

Date Created . Date

. Description Points Created By Modified |
1 CATEGORY | VIOLATIONS 9 02/26/2000 ARIZONA 08/04/2000 KNELLIS |
2 CATEGORY Il VIOLATIONS 10 02/28/2000 ARIZONA 08/04/2000 KNELLIS A @
3 CATEGORY Il VIOLATIONS 13 02/28/2000 ARIZONA 08/04/2000 KNELLIS ] -
4 CATEGORY IV VIOLATIONS 50 02/28/2000 ARIZONA 08/04/2000 KNELLIS A @
DEPARTMENT SANCTIONS - ADMINISTRATIVE & New Sanction system effective 1 ,

K PROCEURAL VIOLATIONS J 11212005; 1EDDYO 10/01/2005. oe A @
New sanction system effective T

12 DEPARTMENT SANCTIONS - FRAUD AND ABUSE 0 11/21/2005 EDDYO 10/01/2005. OF | @.
6 FEDERAL 1 YEAR DISQUALIFICATION 50 02/28/2000 ARIZONA 10/15/2002 EDDYO A |
A pattem is necessary to warrant |

¥ FEDERAL 3 YEAR DISQUALIFICATION 150 02/05/2001 WICADM 10/15/2002 EDDYO a 3 year suspension | i
8 FEDERAL 6 YEAR DISQUALIFICATION 300 02/05/2001 WICADM  10/15/2002 EDDYO 1A @
10 FEDERAL 3 YEAR DISQUALIFICATION 450 02/21/2002 EDDYO  10/15/2002 EDDYO R
< = Page 1 of 2 .

Figure 8.16: Sanction Type Codes

Fields:
e Sanc Type Code — A unique identifier for the Sanction Type Code.
e Description — The description of the Sanction Type Code.
e Points — The number of Sanction points assigned due to this Sanction Type.
e Date Created — The date the record was first added to the system.
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e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC/
| Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling l Finance | Vendor | Program Integrity | Reports

,: o
Back to List

|Sanction Type Codes
| Sanc Type Code
|4

:*Descri ption
CATEGORY IV VIOLATI
*Points

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS / 01 - KINGMAN WIC!

I Home m‘ Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance | Vendor | Program Integrity | Reports

Back to List

‘Sanction Type Codes

\Are you sure you want to delete this record?
' Sanc Type Code
7

k=

“Description
||FEDERAL 3 YEAR DIS(

':*Points
|| 150

‘Note
| A pattern is necessary to warrant a 3 year suspension
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Buttons:

Add - When selected focus is passed to the Add Sanction Type Codes page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGM.AN WIC!

| Home | Ops Mgmt | WIC Services | | CSFP services | Scheduling | Finance | | Vendor | | Program Integrity | Reports

Back to List

\Sanction Type Codes
é*Sanc Type Code

By

|*Descri %tion

'E*P oints

'Note

_Save | Reset

Calculation(s): None

Background Processes: None
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8.18 Statuses

The Statuses Base Table is used under the Vendor pages. It is available as a Drop Down list for
Status within the VVendor Lookup Search. It is also used to populate the Status for VVendor
Demographics Authorizations add/edit. Current records for Statuses will appear in the Statuses
Grid. The user can add further Statuses to this Base Table by pressing the Add button. If any
entry is modified via the “/(Edit Icon), the Date Modified and Modified By fields are populated.
Also, a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during the
Save. See Figure 8.17 below, which shows the Statuses page.

Navigation Path: Sys Admin | Vendor Base Tables | Statuses

5 - : _ _ 02 - COCHISE COUNT‘I:r HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m' Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity i Reports

Fi Redemption Applicant Vendor Date Created
kg lag

i F H Flag Created I
1 AUTHORIZED (NEW) Y N Y 02/10/2000  WICADM A @
z NOT APPROVED (DENIED) N Y Y 02/10/2000 WICADM  10/01/2013  MADAJ i
3 TERMINATED/DISQUALIFIED N N Y 02/10/2000  WICADM A @
a SUSPENDED/DISQUALIFED N N Y 02/10/2000 WICADM Efin
5 AUTHORIZATION IN PROCESS N Y N 02/15/2000 ARIZONA 10/10/2000  WICADM 2
6 shediidinilial, N Y Y 01/20/20056 SETNESR 05/09/2005  MADAJ i

< = Page 1 of 1

[ Add_|

Figure 8.17: Statuses

Fields:
e Status Code — A code used to uniquely identify the Status.
e Description — The description of the Status.
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e Fi Redemption Flag — This flag indicates whether the Vendor Status allows Food
Instrument Redemption.

e Applicant Flag — This flag indicates whether the Vendor Status indicates a Non-
Approved application.

e Vendor Flag — This flag indicates whether the Vendor Status indicates an approved
Vendor.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.

e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

: - .02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
m| Ops Mgmt | WIC Services [ CSFP Services | Scheduling | Farmers' Ma | Finance [Vendor [Program Integrity‘| Reports

] Back to List

\Statuses

Status Code
2

\*Description
NOT APPROVED (DENI
*Fi Redemption Flag
NO v

\*Applicant Flag
YES v

*Vendor Fla
¥ES v

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
| Home m| Ops Mgmt | WIC Services I CSFP Services I Scheduling | Farmers” Market | Finance | Vendor | Program Integrity | Reports

Back to List

?Statuses
\Are you sure you want to delete this record?

;Status Code
3

'E“‘Descn ption
TERMINATED/DISQUAL
;*Fi Redemption Flag
[NO v

*Applicant Flag
|NO [V

\;“‘Vendcr Fla
YES v

i

'Note
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Buttons:
Add — When selected focus is passed to the Add Statuses page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home M| Ops Mgmt i WIC Services i CSFP Services i Scheduling | Farmers’ Market | Finance | Vendor i Program Integrity i Reports

Back to List

Statuses
é*Status Code

By

“Descri ?tion

';*Fi Redemption Flag
||NOT SET|v
|*Applicant Flag
||NOT SET| v

*Vendor Fla
NOT SET| v

|Note

" Save Reset .

Calculation(s): None

Background Processes: None
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8.19 Step Types

Current appeal-related records for Step Types will appear in the Step Types Grid. The user can
add further Step Types to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the 1 (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See Figure 8.18 below, which shows the Step Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Step Type

CTHURBER [ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

bakdAth | | wie el 2 | e, . | Ei | | s |
N | 3“. Ds Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports

Date Created Created By  Date Modified Modified By Notes .
5C1 SHOW CAUSE REQUESTED 02/28/2000 ARIZONA AW
S5C2 SHOW CAUSE SCHEDULED 02/28/2000 ARIZONA |1 i}
SC3 SHOW CAUSE RESCHEDULED 02/28/2000 ARIZONA A ]
SC4 SHOW CAUSE CANCELED 02/28/2000 ARIZONA A
SCh SHOW CAUSE HELD 02/28/2000 ARIZONA R ‘
S5C6 SHOW CAUSE DECISION POSTED 02/28/2000 ARIZONA | i}
FH1 FAIR HEARING REQUESTED 02/28/2000 ARIZONA A ]
FH2 FAIR HEARING SCHEDULED 02/28/2000 ARIZONA L
FH3 FAIR HEARING RESCHEDULED 02/28/2000 ARIZONA | w ‘
FH4 FAIR HEARING VACATED 02/28/2000 ARIZONA P i}
< > Pag_e 10f3
[ Add ]
Figure 8.18: Step Types
Fields:
e Step Type Code — The step type for an Appeal step.
e Description — The description of the Step Type Code.
e Date Created — The date the record was first added to the system.
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e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.
e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
" . . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
':. el e | Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reporis
Back to List
Step Types
Step Type Code
JR4
“Description
Notes
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o T (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

| Home m| Ops Mgmt | WIC Services i CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List

éstep Types
fAre you sure you want to delete this record?

|Step Type Code

|FH8
|*Description
?Notes
Delete Cancel
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Buttons:

Add — When selected focus is passed to the Add Step Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

} Home m| Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling I Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List

Step Types
*Step Type Code

i

Descri%tion
|

Notes

Save Reset

Calculation(s): None

Background Processes: None
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8.20 Terminations

The Terminations Base Table is used under the Vendor pages. It is used to populate the
Termination Reason Drop Down used for Demographics | Authorizations add/edit. Current
records for Terminations will appear in the Terminations Grid. The user can add further
Terminations to this Base Table by pressing the Add button. If any entry is modified via the
~I(Edit Icon), the Date Modified and Modified By fields are populated. Also, a record can be
removed from the system by using the T (Delete Icon). The informative message, “Record saved
successfully” appears in yellow when no errors have occurred during the Save. See Figure 8.19
below, which shows the Terminations page.

Navigation Path: Sys Admin | Vendor Base Tables | Terminations

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

I Home m| Ops Mgmt WIC Services ‘ CSFP Services i Scheduling I Farmers" Market i Finance i Vendor : Program Integrity i Reports
| |

Date Created  Created By  Date Modified Modified By  Note

2 VENDOR WITHDRAWAL 02/10/2000 WICADM 02/10/2000 Egh) |
3 CHANGE OF OWNERSHIP 02/10/2000 WICADM 02/10/2000 A 1 :
4 FAILED TO APPLY/CONTRACT CYCLE 02/10/2000 WICADM 02/10/2000 P} |
5 NO MID-CONTRACT TRAINING ATTENDANCE 02/10/2000 WICADM 02/05/2001 WICADM A o |
] LOST/STOLEN ID STAMP 02/10/2000 WICADM 02/10/2000 Efh |
7 NO REDEMPTION ACTIVITY FOR 3 MONTHS 02/10/2000 WICADM 02/10/2000 A o :
8 DISQUALIFIED/TIP CODE W (WIC ABUSE) 02/10/2000 WICADM 02/10/2000 i |
9 DISQUALIFIED/TIP CODE A (ADMINISTRATIVE) 02/10/2000 WICADM 02/10/2000 A 1 |
10 DISQUALIFIED/TIP CODE F (FSP REFERRAL) 02/10/2000 WICADM 02/10/2000 i) |
1 OTHER REMOVAL/TIP FIELD 23 02/10/2000 WICADM 02/10/2000 [A 1 E

[ Ada ]

Figure 8.19: Terminations

Fields:
e Termination Code — A code used to uniquely identify the type of Termination reason.
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e Description — The description of the Termination Code.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e “/(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

_ _ . - 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

Terminations
| Termination Code

E'Descri ption
LOST/STOLEN ID STAN

Note
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o [ (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DO_U{%LAS WIC!

':". L I Home mi Ops Mgmt i WIC Services I CSFP Services | Scheduling i Fammers" Market I Finance I Vendor I Program Integrity | Reports
| Back to List
Terminations

Are you sure you want to delete this record?

' Termination Code
10

é"‘Descri ption
DISQUALIFIEDITIP COC

'Note

__ Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Terminations page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

5 y y I Home m| Ops Mgmt | WIC Services I CSFP Services I Scheduling | Farmers’ Market | Finance | Vendor | Program Integrity | Reports
Back to List

Terminations

*Termination Code

':"‘Descri%tion

|Note

Calculation(s): None

Background Processes: None
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8.21 Vendor Types

The Vendor Types Base Table is used under the Vendors pages. It is used to populate the
Vendor Type for Demographic | General add/edit. Current records for Vendor Types will appear
in the Vendor Types Grid. The user can add further Vendor Types to this Base Table by pressing
the Add button. If any entry is modified via the “I(Edit Icon), the Date Modified and Modified
By fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See Figure 8.20 below, which shows the Vendor Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Vendor Types

CTHURBER{ 1 : . : : : 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUQLAS WIC!
. 3 *"di'p s i Home ml Ops Mgmt | WIC Services i CSFP Services i Scheduling | Farmers" Market | Finance i Vendor i Program Integrity | Reports

?Vendor Types

Vendor Type Code  Description Date Created Created By Date Modified Modified By Note

A MAJOR CHAIN {(+10 OUTLETS, MULTI-STATE OPERATIONS) 02/10/2000 ARIZONA [A @i
B SMALL CHAIN {(+6 OUTLETS, CONFINED AREA OPERATIONS) 02/10/2000 ARIZONA 1 |
:C INDEPENDENT (1 OR MRE, BUT <6 OUTLETS) 02/10/2000 ARIZONA A @f
D COMMISSARY 02/10/2000 ARIZONA A @|
E PHARMACY 1/INDEPENDENT 02/10/2000 ARIZONA |A ﬁi
E PHARMACY 2/DEPARTMENT OR CHAIN 02/1072000 ARIZONA | w |
G ABOVE 50 PERCENT 02/10/2000 ARIZONA 12/05/2006 EDDYO |A ﬁ
H SUPER CENTERS 10/05/2005 WICADM [ @|
T R REEEE==S——=——mm
[ Add_|
Figure 8.20: Vendor Types

Fields:

e Vendor Type Code — A code used to uniquely identify the Vendor Type.

e Description — The description of the Vendor Type Code.
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e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.
e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
s I . > - 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
b '._- . m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports
Back to List .
Vendor Types
\Vendor Type Code
D
*Description
|Note
CMA Consulting Services March 2, 2015

Page 234 of 248



HANDS WIC System Detailed Functional Design Document

I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC|

I Home m| Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List

Vendor Types

\Are you sure you want to delete this record?
|Vendor Type Code
Ic

E“‘Descri ption
| INDEPENDENT (1 OR N

|Note
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Buttons:
Add — When selected focus is passed to the Add Vendor Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home M| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market i Finance | Vendor | Program Integrity | Reports

Back to List

Vendor Types
:E*Vendcr Type Code

ta

| Descriftion

'Note

Calculation(s): None

Background Processes: None
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8.22 Violation Actions

Current records for Violation Actions will appear in the Violation Actions Grid. The user can add
further Violation Actions to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the 1 (Delete Icon), unless the violation has ever been
issued against a vendor. The informative message, “Record saved successfully” appears in yellow
when no errors have occurred during the Save. See Figure 8.21 below, which shows the
Violation Actions page.

Navigation Path: Sys Admin | Vendor Base Tables | Violation Actions

CTHURBER [ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

8*""' (5] $ I Home I Ops Mgmt I WIC Services I CSFP Services i Scheduling I Farmers" Market I Finance I Vendor I Program Integrity I Reports

Violation Action Code  Description Date Created Created By Date Modified Modified By Note

1 1" CATEGORY | SANCTION TRAINING 03/10/2000 ARIZONA i}
1 12 CATEGORY | WRITTEN WARNING 03/10/2000 ARIZONA A
1 13 CATEGORY | SUSPENSION/30 DAYS  03/10/2000 ARIZONA A
1 14 CATEGORY | SUSPENSION/90 DAYS  03/10/2000 ARIZONA A
2 2 CATEGORY Il SANCTION TRAINING 03/10/2000 ARIZONA A W
2 22 CATEGORY Il WRITTEN WARNING 03/10/2000 ARIZONA A
2 23 CATEGORY Il SUSPENSION/90 DAYS  03/10/2000 ARIZONA i)
2 24 CATEGORY Il SUSPENSION/180 DAYS  03/10/2000 ARIZONA LA
3 k1 CATEGORY Ill SANCTION TRAINING ~ 03/10/2000 ARIZONA i)
3 32 CATEGORY Il WRITTEN WARNING 03/10/2000 ARIZONA i}

< = Page 10f2

Al )

Figure 8.21: Violation Actions

Fields:
e Vcl Violation Class ID — A class of violation, based on a range of sanction points.
¢ Violation Action Code — The violation action code indicating Recommended Actions
against the Vendor.
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e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

. _ : _ _ - 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
‘ Home m| Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

Violation Action

Vc1 Violation Class ID
1

Violation Action Code

*Description
CATEGORY | SUSPENS

Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

N A I Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling I Farmers" Market | Finance | Vendor | Program Integrity | Reports
Back to List
\Violation Action

\Are you sure you want to delete this record?
Vc1 Violation Class ID
1

.Violation Action Code
13

*Description
CATEGORY | SUSPENS

Note
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Buttons:
e Add - When selected focus is passed to the Add Violation Actions page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

. ! ‘ )
i Home M| Ops Mgmt I WIC Services  CSFP Services | Scheduling i Farmers’ Market | Finance | Vendor | Program Integrity i Reports

Back to List

Violation Action

|*Ve1 Violation Class ID
[NoT sET [+]

[*Violation Action Code

|

| Descri?tion

'Note

Calculation(s): None

Background Processes: None
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8.23 Violation Codes

Current records for Violation Codes will appear in the Violation Codes Grid. The user can add
further Violation Codes to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the 1 (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See Figure 8.22 below, which shows the Violation Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | Violation Codes

. . . 02 - CQ'CHISE COUNTY HEA.LTH; DEPAR'I:MENTI 01 - DOUGLAS WIC|
I Home i Ops Mgmt | WIC Services i CSFP Services I Scheduling i Farmers® Market { Finance | Vendor | Program integrity | Reports

 WIC Violation Code WIC Violation Desc - Date Created - Created By - Date Modified - Modified By Note
1 DESCRIPTION 02/24/2000 AAARA ER)

Page 1 of 1

Figure 8.22: Violation Codes

Fields:
e WIC Violation Code — A code to represent the WIC Violation Code.
e WIC Violation Desc — The description of the WIC Violation Code.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02- COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

':‘-:'"' "-'"'. i | Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers” Market ‘ Finance | Vendor | Program Integrity | Reports

Back to List

Violation Codes

WIC Violation Code
1

*WIC Violation Desc
DESCRIPTION

Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

. Back to List
Violation Codes

\Are you sure you want to delete this record?
|WIC Violation Code
1

:"'NIC Violation Desc
|[DESCRIPTION

|Note

I LUl Sys Admin I Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance I Vendor I Program Integnity | Reports
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Buttons:
e Add - When selected focus is passed to the Add Violation Codes page.

] ] 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| . . !

Home | Ops Mgmt | WIC Services | CSFP Services I Scheduling | Farmers® Market i Finance | Vendor | Program Integrity | Reports

Back to List

Violation Codes
*WIC Violation Code

*WIC Violation Desc

Note

Save Reset

Calculation(s): None

Background Processes: None

CMA Consulting Services March 2, 2015

Page 244 of 248



HANDS WIC System Detailed Functional Design Document

8.24 WIC Codes

Current records for WIC Codes will appear in the WIC Codes Grid. The user can add further
WIC Codes to this Base Table by pressing the Add button. If any entry is modified via the
~/(Edit Icon), the Date Modified and Modified By fields are populated. Also, a record can be
removed from the system by using the T (Delete Icon). The informative message, “Record saved
successfully” appears in yellow when no errors have occurred during the Save. See Figure 8.23
below, which shows the WIC Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | WIC Codes

: _ _ : _ 02 - COCHISE COUNT‘I‘I' HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home mi Ops Mgmt i WIC Services | CSFP Services | Scheduling i Farmers’ Market | Finance i Vendor i Program Integrity | Reports

WIC Code  Description ~Date Created Created By Date Modified Modified By  Note

A ARIZONA WIC PROGRAM 02/10/2000 ARIZONA (i) :
I INTERTRIBAL COUNCIL OF ARIZONA WIC PROGRAM 02/10/2000 ARIZONA ()
N NAVAJO NATION WIC PROGRAM 02/10/2000 ARIZONA (i)

= 3 Page 1 of 1

Figure 8.23: WIC Codes

Fields:
e WIC Code — A code to represent the WIC Violation Code.
e Description — The description of the WIC Violation Code.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e /(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

CmUBBIER'.[ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

WEED s | Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

| Back to List

‘WIC Codes

|WIC Code
1

*Description
INTERTRIBAL COUNCIL

|Note
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I (Delete 1con) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

. Back to List
WIC Codes

\Are you sure you want to delete this record?
'WIC Code
{l

:"‘Descri ption
|INTERTRIBAL COUNCIL

|Note

I LUl Sys Admin I Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance I Vendor I Program Integnity | Reports
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Buttons:
e Add - When selected focus is passed to the Add WIC Codes page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC/

g Y I Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor | Program Integrity | Reports
Back to List

‘WIC Codes

WIC Code

*

| Descriﬁtion

Note

Save Reset

Calculation(s): None

Background Processes: None
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