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1 VENDOR PI LOOKUP 

Allows the user to search for a vendor so they can review or perform program integrity actions 

upon the vendor.  

 

Navigation: Program Integrity 

 
Figure 1 – Vendor PI Lookup 

 

Fields: 

 Vendor ID / Applicant ID – The unique vendor ID or applicant ID on which to search. 

Begin typing in the field to view a drop-down list of all possible matches. (At least three 

characters must be entered before the possible match list is displayed.) Vendor IDs begin 

with the letter ‘V’. Applicant IDs begin with the letter ‘A’. The beginning letter should be 

entered as part of the ID search string. 

 Vendor Name – The name of the vendor on which to search.  Begin typing in the field to 

view a drop-down list of all possible matches. (At least three characters must be entered 

before the possible match list is displayed.)  

 

Returned Results Area 

 Applicant ID – The applicant ID of a vendor/applicant. Display only. 
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 Vendor ID – The vendor ID of a vendor/applicant. Display only. 

 (Edit Icon) – Click to navigate to the Program Integrity screens for the vendor. 

 Status – The authorization status of the vendor/applicant, such as 

“AUTHORIZED(NEW)” or “TERMINATED/DISQUALIFIED”. Display only. 

 Peer Group – The peer group of the vendor/applicant. Display only. 

 Owner – The Owner name for the vendor/applicant. Display only. 

 City – The city for the vendor/applicant’s street address. Display only. 

 ZIP Code – The ZIP Code for the vendor/applicant’s street address. Display only. 

 County – The count for the vendor/applicant’s street address. Display only. 

 

Buttons:   

 Search – Performs a search based on the search criteria entered. Results, if any, are 

displayed in the results grid. 

 New Search – Clears all entered search criteria and restores the screen to its initial state. 

A new search may now be performed.  

 

Calculation(s):  None 

 

Background Processes:  

Upon entering the vendor or Applicant Id, the system filters the vendor list based on the user’s 

entries. 

When the search button is selected, the system validates the criteria entered and filters the 

V_VENDORS records by that criteria. The system then checks to see if the user has sorted any of 

the columns by clicking on the header, if they have, the order of the filtered items will be 

changed to that selection. Otherwise, the system automatically sorts by the vendor Id. 
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2 ACTIVITIES 

The Activities screen displays the program integrity actions that have been performed for the 

selected vendor. 

 

Navigation: Program Integrity | Search | Edit | Activities 

 
Figure 2 - Activities 

 

Fields: 

 Activity – The name of the program integrity activity that was performed on the vendor. 

Display only. 

 Form ID – The form ID, if any, relating to the program integrity activity. Some activities 

do not have a form ID and this field will be blank. Display only. 

 Buy Number – The compliance buy sequence number (e.g., 1, 2, 3), if the activity is a 

Compliance Buy. Display only. 

 Completion Date – The date the activity was completed. Display only. 

 Completion Time – The time on the completion date when the activity was completed. 

Display only. 

 Chng of Own Date – If the activity type is “AUTHORIZATION/CHANGE OF 

OWNERSHIP”, this field displays the date the change of ownership occurred. 
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 Case – If the activity was part of an investigation, this field displays the case number of 

the investigation. Display only. 

 Fiscal Year – The fiscal year when the activity was performed. Display only. 

 

Buttons:  

 (Edit Icon) – Click to view the details of the program integrity activity.  

 Add – Click to add another activity to this vendor’s program integrity profile. 

 

Calculation(s):  None 

 

Background Processes:  

System retrieves all Activities by the Vendor Id of the Vendor in context. By default, they are 

ordered by completed date and completion time in descending order. 
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3 ACTIVITIES - ADD 

Allows the user to record a new program integrity activity that was performed on the vendor. 

 

 Navigation: Program Integrity | Search | Edit  | Activities-Add 

 
Figure 3 – Activities - Add  

 

Fields: 

 Activity – The activity that was performed on the vendor. The drop-down list contents 

are contained in the Program Integrity | Activity Types base table. The value cannot be 

modified after the activity record is saved. Required.  

Note: When viewing a saved activity record, only the activity code will be displayed in 

this field.  The Activity Description field will display descriptive text. 

 Activity Description – The description of the activity. Displayed only when viewing a 

saved activity record.  

 Form ID – If a form is related to this activity, the user may enter the form ID.  

 Completion Date – The date on which the activity was completed. The user may key in 

the date using the format MM/DD/YYYY, or select the date from the calendar that 

displays after clicking within the field. Required. 
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 Completion Time – The time-of-day when the activity was completed.  Clicking within 

the field causes a list of times to be displayed. The user may select a time from the drop-

down list, or key in the time using the format HH:MM:am (or pm). Required. 

 Reviewer/Investigator – The name of the reviewer/investigator performing the activity. 

The user may begin typing in the field to see a list of Reviewers/Investigators with names 

matching the entered characters, then select a name from the displayed list.  Required. 

 Contact Title – The title of the vendor representative who was contacted, if applicable. 

The value must be selected from the list of titles displayed in the drop-down. 

 Contact Method – The method used to contact the vendor representative, if applicable. 

The value must be selected from the list of titles displayed in the drop-down. 

 Comment – A user-specified comment about the activity. 

 Chng of Own Date – The date on which ownership of the vendor changed. This field is 

enabled and required if the activity type is “AUTHORIZATION/CHANGE OF 

OWNERSHIP”; otherwise, the field is disabled. 

 

Note: The fields below are enabled only if the selected activity is one of the following:  

 Compliance Buy  Inventory Audit 

 Monitoring / High-Risk Follow-Up VSR  Monitoring / Initial Follow-Up VSR 

 Monitoring / Other  Monitoring / Representative VSR 

 Monitoring / Routine  

 

 Case – The case ID. Select the value from the list of cases associated with this vendor.   

 Fiscal Year – The fiscal year of the case, based on the current date when the case was 

created. The field is auto-populated when the case ID is selected. Display only. 

 Buy Number – The sequential compliance buy number (e.g., 1, 2, 3).  A value should be 

entered if the activity is a Compliance Buy.  

 Redemption Indicators – A list of redemption-related indicators that are directly related 

to The Integrity Report. The field allows the user to select the indicator(s) that initiated 

the activity. The user may select one or more indicators.  

 Volume Indicators – A list of redemption-related indicators that are directly related to 

The Integrity Report. The field allows the user to select the indicator(s) that initiated the 

activity. The user may select one or more indicators.  

 Participant Indicators - A list of redemption-related indicators that are directly related 

to The Integrity Report. The field allows the user to select the indicator(s) that initiated 

the activity. The user may select one or more indicators.  

 Other Indicators - A list of redemption-related indicators that are directly related to The 

Integrity Report. The field allows the user to select the indicator(s) that initiated the 

activity. The user may select one or more indicators.  

 

Buttons:  

 FB – Click to navigate to the Food Benefit screen.  Button is active for the Compliance 

Investigation Activity.  
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 Save – Click to save the entered activity information. 

 Reset – Click to undo any unsaved modifications and refresh the screen. 

 

Calculation(s):  None 

 

Background Processes:  

 

 When a new activity is added, the system will generate a new Activities Sequence Number 

to uniquely identify the activity for the Vendor. The Activities Sequence Number is an 

internal number that the users will never see. 

 Upon submission, the system validates that the Activity Type code is one of the following: 

o CI – Compliance Investigation 

o AU – Inventory Audit 

o MH – Monitoring / High-Risk Follow-up VSR 

o MF – Monitoring / Initial Follow-up VSR 

o MO – Monitoring / Other 

o MR – Monitoring / Representative VSR 

o RM – Monitoring / Routine 

 If the activity type is any of these and a tip indicator is selected, the system adds the tip 

indicators to the V_TIP_INDICATORS table. If the activity type is not any of the above, no tip 

indicators may be added. This also reflects the front end as well by greying out the Top 

dropdowns if any other activity is selected. 
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4 COMPLIANCE CASES 

Allows the user to view compliance cases associated with the current vendor, and to create 

additional cases. 

 

Navigation: Program Integrity | Search | Edit  | Cases 

 
Figure 4 – Compliance Cases 

 

Fields: 

 Case ID – The unique ID associated with the case, which is automatically assigned by 

HANDS when a new case is created. It cannot be changed. Display only. 

 Case Type – The type of compliance case, which suggests the reason for the case. 

Display only. 

 Case Status – The current status of the compliance case. Display only. 

 State Date – The date when the compliance case began. Display only. 

 End Date – The date when the compliance case ended, if not currently in-progress. 

Display only. 

 

Uploaded and Scanned Documents Section 

 Scan Title – The user-specified title of the scanned document. Display only. 

 Description – The user-specified description of the scanned document. Display only. 
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 Scanned Date – The date the document was scanned. Display only. 

 Scanned By – The name of the user who scanned the document. Display only. 

  - Click to view an image of a document scanned into HANDS. 

 

Buttons:   

 (Edit Icon) – Click to view or edit an existing case associated with this vendor. 

 Scan Document – Click to open the Scan Document screen and scan documents for this 

compliance case. 

 Add – Click to add a new compliance case to this vendor profile. 

 Save – Click to save modifications made to the vendor profile. 

 

Calculation(s):  None 

 

Background Processes:  

System retrieves all Cases by the Vendor Id of the Vendor in context. By default, they are ordered 

by Start Date in descending order. 
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5 SCAN DOCUMENT 

Allows the user to scan a document and attach the image to a record within HANDS. 

 

Navigation: Program Integrity | Search | Edit  | Cases | Scan Document 

 
Figure 5 – Scan Document 

 

Fields: 

 Scan Title – The user-specified title of the document being scanned. Required. 

 Description – The user-specified description of the document.  

 Scan Color Mode – The type of image that should be generated by the scan: Color or 

Grayscale. Default is grayscale. 

 

Buttons:   

 Scan – Click to cause the scanner to scan. 

 Save – Click to save the scanned document to the vendor profile. 

 

Calculation(s):  None 

 

Background Processes: None 
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6 COMPLIANCE CASES – ADD 

Allows the user to open a new compliance case for the current vendor. 

 

Navigation: Program Integrity | Search | Edit  | Cases | [Case List Tab] | Add 

 
Figure 6 – Compliance Cases - Add 

 

Fields: 

 Case Status – The status of the case. Normally, “IN PROGRESS” is selected when 

creating a new compliance case. Required. 

 Start Date – The date the compliance case began. Required. 

 End Date – The date the compliance case ended.  

 Case Type – The compliance case type, which suggests the reason for the case. 

 Fiscal Year – The Federal fiscal year of the compliance case. HANDS will populate this 

field automatically. Display only. 

 Case # - The unique case ID of this compliance case. HANDS will populate this field 

automatically after the case has been saved. 

Note: Associate program integrity activities to a Case by selecting the Case ID in the 

Activity-Add screen. 

 Case Designation – The risk designation of the case. Required. 

 Investigator Out of Agency – When checked, this field indicates the investigator is from 

an outside agency. 
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 Comment – A user-specified comment about the case. 

 

Compliance Clients Section 

 Agency – The fictitious local agency associated with the Clinic. Display only. 

 Clinic – The fictitious clinic that issued the compliance food instrument(s). 

Display only. 

 Family ID – The family ID of the fictitious family receiving the compliance food 

instrument(s). Display only. 

 Authorized Rep. – The last name and first name of the authorized representative. 

Display only. 

 Client ID  - The client ID of the fictitious participant receiving the compliance 

food instrument(s). Display only. 

 Full Name – The last name and first name of the fictitious participant. 

 Age – The age of the fictitious participant. 

 

 Redemption Indicators – A list of redemption-related indicators that are directly related 

to The Integrity Report. The field allows the user to select the indicator(s) that initiated 

the case. The user may select one or more indicators.  

 Volume Indicators – A list of redemption-related indicators that are directly related to 

The Integrity Report. The field allows the user to select the indicator(s) that initiated the 

case. The user may select one or more indicators.  

 Participant Indicators - A list of redemption-related indicators that are directly related 

to The Integrity Report. The field allows the user to select the indicator(s) that initiated 

the case. The user may select one or more indicators.  

 Other Indicators - A list of redemption-related indicators that are directly related to The 

Integrity Report. The field allows the user to select the indicator(s) that initiated the case. 

The user may select one or more indicators.  

 

Buttons: 

  (Delete Icon) – Click to delete the record. 

 Add Clients – Click to search for and select fictitious clients to associate with the 

compliance case. 

 Save  – Click to save changes made to the compliance case. 

 Reset – Click to undo any unsaved modifications and refresh the screen. 

 

Calculation(s):  None 

 

Background Processes:  

System checks to make sure the case type selected on the Add screen does not already exist for 

the current fiscal year. 
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7 COMPLIANCE CASES – ADD CLIENTS 

Allows the user to search for fictitious participants and associate them with a compliance buy 

activity for the current vendor. 

 

Navigation: Program Integrity | Search | Edit  | Cases | [Case List Tab] | Add | Add Clients 

 
Figure 7 – Add Clients 

 

Fields: 

 Client ID – The client ID of the fictitious participant to search for.  

 Family ID – The family ID of the fictitious participant to search for.  

 Last Name – The last name of the fictitious participant to search for.  

 First Name – The first name of the fictitious participant to search for.  

 

Search Result Section 

 <Checkbox> - If checked, the client will be associated to the compliance case when the 

user clicks the “Select” button. 

 Client ID – The client ID of the fictitious participant matching the search criteria. 

Display only. 

 Family ID – The family ID of the fictitious participant matching the search criteria. 

Display only. 
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 Name – The last name and first name of the fictitious participant matching the search 

criteria. Display only. 

 Age – The age of the fictitious participant matching the search criteria. Display only. 

 

Buttons:   

 Search – Click to search for fictitious participants matching the search criteria. If no 

search criteria have been entered, all fictitious participant records will be returned. 

 New Search – Click to clear the search criteria and search results section. 

 Select – Click to associate all checked fictitious clients with the compliance case. 

 

Calculation(s):  None 

 

Background Processes:  

Each Client added using the Select button are added to the child table on the Add case screen. 

On save, the clients selected are added to the case for later use when issuing benefits. 
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8 COMPLIANCE CASES – EDIT 

Allows the user to view and modify an existing Case associated with the current vendor. The 

fields on the Cases-Edit screen are identical to those on the Cases-Add screen. Please see the 

Cases-Add screen for detailed information. 

 

Navigation: Program Integrity | Search | Edit  | Cases | [Case List Tab] | Edit 

 
Figure 8 – Compliance Cases - Edit 

 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 20 of 113  

9 COMPLIANCE CASES – FOOD BENEFITS  

This screen displays the food packages that have been issued as part of a compliance buy activity 

for this vendor. The user may add and issue additional food packages if desired. 

  

Navigation: Program Integrity | Search | Edit  | Cases | [Food Benefits Tab]  

 
Figure 9 – Compliance Cases - Food Benefits 

Fields: 

 <Checkbox> - If selected, the food benefits will be issued when the user clicks the 

“Issue” button. 

 Case ID – The ID for the compliance case. Display only. 

 Client ID – The ID of the client for which the food benefits were issued. Display only. 

 Food Package ID – The ID of the food package issued. Display only. 

 First Date to Use – The first date the food benefit may be redeemed. Display only. 

 Last Date to Use – The last date the food benefit may be redeemed. Display only. 

 Pick Up Interval – The frequency the food benefit will be issued, such as Monthly or Bi-

Monthly. Display only. 

 

Buttons: 

 Preview Food Package – Click to view images of the Food Instruments. 
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Figure 10 - Food Package Preview 

  Fields:  None 

Buttons: 

 OK – Click to close the food package preview window. 

 Issue – Click to issue the food benefit data for the compliance case. (If using paper 

instruments, the instruments are printed.) 

 Add – Click to add food benefits to the compliance case. 

 

Calculation(s):  None 

 

Background Processes:  

 When the Food Package is assigned to a Compliance Client, four new records are created:  

 C_FAMILY_ECONOMIC_UNITS for the Authorized Representative name and pickup 

interval specified, with COMPLIANCE_FLAG = ‘Y’ 

 C_CLIENTS for the Participant name, birth date and status specified, with 

COMPLIANCE_FLAG = ‘Y’ 

 C_FOOD_PACKAGE_PRESCRIPTION for the Participant ID, food package ID, 

start/end dates specified 

 V_COMPLIANCE_CASE_CLIENT to tie the new Participant to the 

Vendor/Compliance Case 

 When the information in the FI Information section of the page is saved the system will link the 

FI serial numbers to the Case ID they are being created for. 

 When the information on this screen is saved the system will link the FI serial numbers to the 

Case ID they are being associated with. 
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10 COMPLIANCE CASES – FOOD BENEFITS | ADD 

Allows the user to add food benefits to the compliance buy activity. Once added, they may be 

issued. 

 

Navigation: Program Integrity | Search | Edit  | Cases | [Food Benefits Tab] | Add 

 
Figure 11 – Food Benefits - Add  

 

Fields: 

 Compliance Case – The compliance case for which food benefits will be issued. 

Required.  

Note: All cases associated with the current vendor are available in the field’s drop-down 

list. After a Case is selected, the Client field will list clients associated with the Case. 

 Client – The client for which the food benefit will be issued.  Required. 

Note: Select a Compliance Case before attempting to specify the client. 

 Local Agency – The local agency associated with the issuing clinic. Required. 

 Clinic – The clinic issuing the food benefit. Required. 

 Client Category – The WIC category to which the fictitious participant belongs. The 

value selected in this field will affect which Food Packages are available for issue in the 

Food Packages field. Required. 

 Food Packages – The food package to be issued. Enter one or more characters of the 

food package ID to food package names containing the entered character(s). For example, 
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entering “AZ1” will display all food packages with the letters “AZ1” in the package 

name.  Select one of the displayed food package names. Required. 

 First Date to Use – The first date on which the food benefit may be redeemed.  

Required. 

Note: the First Date of Use must be within the fictitious participants’ certification period.  

 Last Date to Use – This field is automatically populated based on the First Date to Use 

and the Pick Up Interval selected. Display only. 

 Pick Up Interval – The frequency the food benefit will be issued, such as Monthly or Bi-

Monthly. 

 

Buttons: 

 Save – Click to save the food benefit data for the compliance case. 

 Reset – Click to undo all unsaved modifications and refresh the screen. 

 

Calculation(s):  None 

 

Background Processes: 

Each dropdown on this page drives the one after it. The Case Id drives the client list. The Client 

selected drives the categories list and the food packages that are retrieved for the auto populated 

list. The Local Agency selected drives the clinic list. The system checks to make sure that the food 

package Id, client Id and the effective date of the food package Id are not already being used. 

This limitation is due to the unique constraints on the C_FOOD_PACKAGE_PRESCRIPTIONS 

table. When a user attempts this, they will receive the error  

“This food package and FDTU are already being used and cannot be used again for this client” 

The system then verifies that there is not a prescription that already exists for this client. If there 

are, it will cycle through each prescription and set their disabled flag to ‘Y’ so that only the new 

one being created is used when issuing benefits. 

The system then updates the client’s pickup interval and sets the clients family clinic to the clinic 

the user selected on the Add page. Finally, the system creates the food package.  
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11 COLLECTIONS 

Allows the user to record monies received from the vendor. 

 

Navigation: Program Integrity | Search | Edit  | Collections  

 
Figure 12 - Collections 

 

Fields: 

 Type – The type of collection. Display only. 

 Billed Date – The date when the amount was billed. Display only. 

 Monthly Billed – The monthly partial payment. Display only. 

 Received Date – The amount received. Display only. 

 Accounting Date – The date the collected amount was recorded in the accounting 

system. Display only.  

 Late Payment – If checked, indicates the payment was received late. Display only. 

 Missing Payment – If checked, indicates the payment was not received. Display only. 

 Total Billed Amount – The total amount the vendor has been billed.  Display only. 

 Total Received Amount – The total amount the vendor has paid. Display only. 

 Total Outstanding Balance – The total amount the vendor still owes. Display only. 

 

Buttons:   
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 Add – Click to add a new collection record to the vendor’s profile.  

 

 
Figure 13 – Collection - Add 

Fields: 

 Type – Select the collection type. This drop-down is populated via the 

Program Integrity | Collection Types base table. Required. 

 Billed Date – Enter the date the vendor was billed the amount shown.  

Format is MM/DD/YYYY. Required.  

Note: For each vendor, only one collection record per Billed Date may be 

entered. 

 Monthly Billed –The amount the vendor is being billed per this collection 

record. Required. 

 Received Date – If a payment was received, the date it was received. 

Format is MM/DD/YYYY. 

 Received Amt – If a payment was received, the amount received. 

Required if a Received Date was specified. 

 Accounting Date – If a payment was received, the date when it was 

recorded within the state accounting system. 

 Due Date – The date the Monthly Billed is due. Format is 

MM/DD/YYYY.  

 Late Payment – Check to indicate the payment was received later than the 

Due Date. 

 Missing Payment – Check to indicate the payment was not received for a 

vendor making monthly payments. 

 

Buttons: 
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 OK – Click to save the entered collection record and return to the previous 

screen. 

 Cancel – Click to not save the entered data and return to the previous 

screen. 

 

 Edit – Click to edit an existing collection record. The fields and buttons on the Collection 

- Edit screen are identical the Collection - Add screen. See the Collection - Add section 

for detailed information. 

 

  
Figure 14 – Collection - Edit 

  (Delete Icon) – Click to delete the collection record.  A confirmation prompt is 

displayed, as shown below. 

 

 
 

 Save – Click to save any changes made to the vendor’s profile, including new records that 

have been added.  

 Reset – Click to undo any unsaved modifications and refresh the screen.  

 

Calculation(s):  None 
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Background Processes:  

 If a payment is late the system will display a star next to the row on the screen.  

 The system looks to make sure that the record does not already exist for the same bill 

date for this Vendor. If there is, they will get an error stating the following: 

"A record for this bill date and Vendor already exists." 

 The system verifies that the Accounting Date and the Received Date is prior to today  

"Received Date cannot be in the future." 

"Accounting Date cannot be in the future." 

 If the Received amount is entered, the system will require the Receive date. The same 

happens with the reverse. If this occurs, the following error displays. 

"Received amount is required when Received Date is entered." 

 If you attempt to delete a record that was created prior to today, the system will prevent 

this and display the following message. 

"Collection Records that were created prior to today cannot be deleted." 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 28 of 113  

12 COMMUNICATIONS 

Allows the user to view all communications that have been sent to the vendor. The user may 

generate a new communication, if desired. 

 

Navigation: Program Integrity | Search | Edit  | Communications  

 
Figure 15 – Communications 

 

Fields: 

 Communication Type – The type of Communication, such as Complaint Response, 

Missing Application Information, or Supply Request Letter. The value can be manually 

selected from the drop down by clicking the down arrow at the right of the field and 

scrolling through the list. The user can also enter the assigned Comm Type Code, which 

will also show possible completions for Communication Type. For more information, 

please refer to the Sys Admin | Vendor Base Tables for Communication Types. Required. 

 Contact Date – The date of the Communication. The format is MM/DD/YYYY. The 

user does not need to enter the forward slash (/) character when manually entering the 

Contact Date. The user may also select the Contact Date using the provided Calendar that 

appears when the field is entered. Required. 

 Delivery Method – The manner in which the Communication was sent such as Certified, 

Certificate of Mailing, or Electronic Media. The appropriate value can be manually 

entered or selected from the drop down by clicking on the down arrow at the right of the 
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field and scrolling through the list.  Alternatively, the user can enter the assigned 

character Delivery Method, which will also show possible completions for Delivery 

Method.  If an unknown value is entered, the message, “Value not found” will be 

displayed.  For more information, please refer to the Sys Admin | Vendor Base Tables for 

Delivery Types. Required. 

 

Buttons:   

 (Edit Icon) – Click to view or edit the details of a communication. 

  (Delete Icon) – Click to delete the collection record.  A confirmation prompt is 

displayed, as shown below. 

 

 
 Add – Click to add a new communication record to the vendor’s profile. 

 Save – Click to save any changes made to the vendor’s profile, including any added or 

updated communications. 

 Reset – Click to undo any unsaved modifications made to the vendor’s profile. 

 

Calculation(s):  None 

 

Background Processes: None 
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13 COMMUNICATIONS – ADD 

Allows the user to add a new communication activity for the current vendor. 

 

Navigation: Program Integrity | Search | Edit  | Communications  - Add 

 

Figure 16 – Communications - Add 

 

Fields: 

 Communication Type – This field indicates the type of Communication such as 

Complaint Response, Missing Application Information, or Supply Request Letter. The 

appropriate value can be manually entered or selected from the drop down by clicking on 

the down arrow at the right of the field and scrolling through the list.  Alternatively, the 

user can enter the assigned character Comm Type Code, which will also show possible 

completions for Communication Type.  If an unknown value is entered, the message, 

“Value not found” will be displayed.  For more information, please refer to the Sys 

Admin | Vendor Base Tables for Communication Types. This field is mandatory. 

 Contact Date – The date of the Communication. The Contact Date is entered in format 

MM/DD/YYYY. The user does not need to enter the forward slash (/) character when 

manually entering the Contact Date. The user may also select the Contact Date using the 

provided Calendar that appears when the field is entered. This is a mandatory field. 
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 Delivery Method – The manner in which the Communication was sent such as Certified, 

Certificate of Mailing, or Electronic Media. The appropriate value can be manually 

entered or selected from the drop down by clicking on the down arrow at the right of the 

field and scrolling through the list.  Alternatively, the user can enter the assigned 

character Delivery Method, which will also show possible completions for Delivery 

Method.  If an unknown value is entered, the message, “Value not found” will be 

displayed.  For more information, please refer to the Sys Admin | Vendor Base Tables for 

Delivery Types. This field is mandatory. 

 Certified Mail Date – The date that the certified mail was sent. This field is mandatory if 

the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an 

item is sent, and it results in a green card being returned when the item is received. The 

Certified Mail Date is entered in format MM/DD/YYYY. The user does not need to enter 

the forward slash (/) character when manually entering the Certified Mail Date. The user 

may also select the Certified Mail Date using the provided Calendar that appears when 

the field is entered. This field is mandatory if the Delivery Method selected was 4 - 

Certified Mail.   

 Certificate of Mailing Date – The date the communication was sent by certificate of 

mailing. The certificate of mailing assures that an item is sent, but does not result in the 

return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The 

user does not need to enter the forward slash (/) character when manually entering the 

Certified Mail Date. The user may also select the Certified Mail Date using the provided 

Calendar that appears when the field is entered. This field is optional. 

 Grn Card Rcpt Date – The date that the Green Card Receipt was returned when the 

Communication was sent via Certified Mail. The Green Card Receipt Date is entered in 

format MM/DD/YYYY. The user does not need to enter the forward slash (/) character 

when manually entering the Green Card Receipt Date. The user may also select the Green 

Card Receipt Date using the provided Calendar that appears when the field is entered. 

This field is optional. This field is optional. 

 Comment – The user may enter a comment about the communication. This field accepts 

up to 2000 alphanumeric and special characters.  All comment text will be converted 

automatically to upper case. This field is optional. 

 

Buttons:   

 Save – Click to save the data entered and return to the previous screen. 

 Reset – Click to undo any unsaved data and refresh the screen. 

 

Calculation(s):  None 

 

Background Processes:  

System verifies that the Contact Date is not in the future. 

System verifies that the Certified Mail Date is after the Contact Date. 
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14 COMMUNICATIONS – EDIT 

This screen allows the user to edit a communication record that has been entered for this vendor. 

The fields and buttons on this screen are identical to those on the Add screen.  Please see the Add 

screen for detailed information. 

 

Navigation: Program Integrity | Search | Edit  | Communications - Edit 

 
Figure 17 – Communications - Edit 

 

Buttons:   

 Save – Click to save any modifications and return to the previous screen. 

 Reset – Click to undo any unsaved changed and refresh the screen. 

 

Calculation(s):  None 

 

Background Processes:  

System verifies that the Contact Date is not in the future. 

System verifies that the Certified Mail Date is after the Contact Date. 
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15 FINDINGS/SANCTIONS 

Allows the user to record and manage findings and sanctions for the current vendor. 

 

Navigation: Program Integrity | Search | Edit | Sanctions 

 
Figure 18 – Findings / Sanctions 

 

Fields: 

 Activity – The compliance activity that was performed for the vendor. Display only.  

 Completion Date – The date the compliance activity was completed. Display only. 

 

Buttons:   

  (Edit Icon) – Click to view or edit the findings/sanctions related to the activity. 

 

Calculation(s):  None 

 

Background Processes:  

Defaults to sorting by Completion Date and Completion Time 
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16 FINDINGS/SANCTION – ACTIVITY DETAIL 

This screen displays the findings from an activity. If HANDS is configured to allow the 

assessment of sanction points, the screen will also allow the user to review and manage the 

sanction points assessed for this vendor. 

 

Navigation: Program Integrity | Search | Edit | Findings | Edit Activity 

 

Figure 19 – Findings/Sanctions – Activity Detail (Sanction Points Disabled) 
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Figure 20 - Findings/Sanctions - Activity Details (Sanction Points Enabled) 

 

Fields: 

 Category – The category of the violation that was noted as a result of the activity. 

Display only.  

 Type – The Sanction Code associated with the violation noted. Display only. 

 Start Date – The date on which the associated sanction point(s) become effective and are 

included when computing the total number of sanction points assessed against the vendor. 

This field is displayed only if HANDS is configured to assess Sanction Points. Display 

only. 

 End Date – The date on which the associated sanction point(s) are no longer effective 

and are no longer included when computing the total number of sanction points assessed 

against the vendor. This field is displayed only if HANDS is configured to assess 

Sanction Points. Display only. 

 Findings Description – The description of the finding. Display only. 

 Sanction Code – The numeric code associated with the selected sanction. Note: This 

field is displayed in the Details section if HANDS is configured to assess Sanction Points.  

Display only. 

 Sanction Description – The description of the Sanction. Sanction Types may include No 

Action, Written Warning, Fine or CMP, Sanction Points or Disqualification.  This field is 

displayed only if HANDS is configured to assess Sanction Points. Display only. 

 Action Date – The date on which the sanction was assessed on the vendor.  Display only. 

 Sanction Class – The class code of the sanction. Display only. 
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Buttons:   

 Add – Click to add a new Finding to this activity. 

 

 
Figure 21 – Finding/Sanction – Add (Sanction Points Disabled) 

 

 

Figure 22 - Findings/Sanctions - Add (Sanction Points Enabled) 

 

Fields: 

 Type – The description of the finding. Required. 

 Action Code – The sanction code of the sanction to be assessed.  

 Action Date – The date of the action. Required if an Action Code is selected. 

 Comment – The user-specified comment. 

 

Buttons:   

 OK – Click to save entries and return to the previous screen. 

 Cancel – Click to not save entries and to return to the previous screen. 
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 (Edit Icon) – Click to view or edit a finding/sanction. The fields on the screen are 

identical to those on the Add screen. Please see the Add screen for detailed information. 

 

Note: After the finding has been saved, only the End Date and Comment fields can be 

modified.  All other fields are display only. 

Note: The Start Date and End Date fields are not displayed if HANDS is not configured 

to assess Sanction Points. 

 

 
Figure 23 – Finding/Sanction - Edit 

 

  (Delete Icon) – Click to delete the collection record.  A confirmation prompt is 

displayed, as shown below. 

 

 
 

 Reduce by 27 Points – Click to reduce the number of sanction points for the current 

vendor by 27. This button is enabled only if the vendor has 27 or more sanction points. 

 Save – Click to save changes and return to the previous screen. 

 Reset – Click to undo any unsaved changes and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes:  

 When the Vendor is sanctioned (i.e. disqualified, etc) for the first time (and only the first 

time), 27 points are deducted from the Vendor’s total. The points are subtracted from the 

last category of violation committed, then from categories I, II, and III, if points remain to 
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be subtracted. The point subtraction for a violation is recorded within HANDS. Once the 

“Reduce by 27 Points” button has been used to reduce a Vendor’s points, it is 

permanently disabled. 

 

To accommodate removing violation points from a category, a point reduction amount is 

assigned to specific violations, resulting in the correct reduction for each category. Within 

a category, points are deducted from the most recent violation first.  

 

For example, a Vendor could have the following sanctions: 
 

 

violation 

category 

 

violation 

type 

violation 

start 

date 

 

sanction 

points 

 

point 

reduction 

 

Final 

Points 

I A 09/09/1999 9   

II C 09/15/1999 18   

I B 09/20/1999 9   

 

When the violation from 9/20/1999 is added, the total points exceed 27, and the user can 

press the “Reduce by 27 Points” button. The Vendor’s sanction points are reduced as 

follows:  

 

1. The points are first subtracted from the most recent violation (09/20/1999).  

2. Since there are not 27 points in the most recent violation, points are then 

subtracted from category I (the most recent category of violation). 9 Points are 

reduced from the 09/09/1999 violation. 

3. Since there are not 27 points total for Category I, 9 points are then subtracted 

from Category II, leaving it as 9. 

4. If there were still points left over, they would be subtracted from violation 

category III. 

 

The resulting point totals are as follows: 
 

violation 

category 

 

violation 

type 

violation 

start 

date 

 

sanction 

points 

 

point 

reduction 

 

Final 

Points 

I A 09/09/1999 9 9 (second) 0 

II C 09/15/1999 18 9 (third) 9 

I B 09/20/1999 9 9 (first) 0 

 

The Vendor is left with 9 sanction points. 
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17 APPEALS 

Displays all appeals associated with the active vendor. 

 

Navigation: Program Integrity | Search | Edit | Appeals 

 
Figure 24 - Appeals 

 

Fields in Appeals Section: 

 Appeal ID – The unique ID of the appeal. Display only 

 Requested Date – The date the appeal was requested. Display only. 

 Requested Reason – The reason for the appeal. Display only. 

 Coordinated By – The last name and first name of the WIC staff person who is 

coordinating the vendor’s appeal. Display only. 

 Compliance Case – The case ID the appeal pertains to. Display only. 

 Overall Results – The final result of the appeal, if one has been assigned. Display only. 

 Close Date – The date the appeal was closed, if applicable. Display only. 

 

Fields in Appeals Detail Section 

 Appeal ID – The unique ID of the appeal. Display only. 

 Step Type – The type of the appeal step. Display only. 

 Date Requested – The date the appeal step was requested. Display only. 
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 Step Held – ‘Yes’ if the step occurred, such as a hearing. ‘No’ if the step did occur, 

such as when the vendor does not show for a hearing. Display only. 

 Reason Not Held – If Step Held is ‘No’, the reason the step was not held. Display 

only. 

 Step Complete Date – The date the step was completed. Display only. 

 Results – The result of the step. Display only. 

 Results Date – The date the results were determined. Display only. 

 Vendor Notify Date – The date the vendor was notified of the step results. Display 

only. 

 Next Step – The next step in the appeal process, if any. Display only. 

 Officer Type – The organization to which the appeal officer belongs, such as ADHS, 

Civil Court, or USDA. Display only. 

 Comment – A user-specified comment about the appeal step. 

 

 

Fields in Authorization Section: 

 Denial Date – If the vendor’s authorization was denied, the date of the denial; otherwise, 

the field is blank. Display only.  This value is populated from information entered on the 

Authorization–Demographics screen. 

 Disqualification Dates/Thru – If the vendor has been disqualified, the disqualification 

period; otherwise, the field is blank.  Display only. This value is populated from the 

information entered on the Authorization screen. 

 Civil Money Penalty Amount – The CMP amount that was assessed and entered into the 

Collections screen. Display only. 

 Civil Money Penalty Date – The date the CMP was issued, as entered into the 

Collections screen. Display only. 

  

Buttons:   

 (Edit Icon) – Click to view or edit an appeal. 

 Add – Click to add a new appeal to the vendor’s profile. 

 

Calculation(s):  None 

 

Background Processes:  

 The user must return to the Authorization window (from the Demographics window) to 

update the Disqualification data of the Vendor.  Please refer to the Vendor Management 

BRD for more information. 

 

 The user must return to the Authorization functionality in the Vendor Management 

module to update the Denial data of the Vendor.   Please refer to the Vendor 

Management BRD for more information. 
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18 APPEALS – ADD 

Allows the user to add a new appeal to the vendor’s profile. 

 

Navigation: Program Integrity | Search | Edit | Appeals - Add 

 
Figure 25 – Appeal - Add 

 

Fields: 

 Appeal ID – The unique Appeal ID. Required. 

 Requested Date – The date the appeal was requested. Required. 

 Requested Reason – The decision or sanction being appealed. Required. 

 Coordinated By – The WIC staff person coordinating the vendor’s appeal. Required. 

Type one or more characters of a staff person’s name to see a list of matching names. All 

records containing the entered character(s) will be displayed. Required.  

 Compliance Case – If the appeal relates to a compliance case, select the Case ID.  

 Overall Results – The most-recently determined results of the appeal. Required. 

 Close Date - The date on which the appeal was closed. 

 

Appeal Steps Section 

 Step Type – The type of the appeal step. Display only. 

 Date Requested – The date the appeal step was requested. Display only. 
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 Step Held – ‘Yes’ if the step occurred, such as a hearing. ‘No’ if the step did not occur, 

such as when the vendor does not show for a hearing. Display only. 

 Reason Not Held – If Step Held is ‘No’, the reason the step was not held. Display only. 

 Step Complete Date – The date the step was completed. Display only. 

 Results – The result of the step. Display only. 

 Results Date – The date the results were determined. Display only. 

 Vendor Notify Date – The date the vendor was notified of the step results. Display only. 

 Next Step – The next step in the appeal process, if any. Display only. 

 Officer Type – The organization to which the appeal officer belongs, such as ADHS, 

Civil Court, or USDA. Display only. 

 Comment – A user-specified comment about the appeal step. 

 

Buttons:   

 Add – Click to add a new step to the vendor’s appeal. 

 

 
Figure 26 - Appeal - Add Step 

Fields: 

 Step Type – The type of the appeal step. Display only. 

 Date Requested – The date the appeal step was requested. Display only. 

 Step Held – ‘Yes’ if the step occurred, such as a hearing. ‘No’ if the step did not 

occur, such as when the vendor does not show for a hearing. Display only. 
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 Reason Not Held – If Step Held is ‘No’, the reason the step was not held. Display 

only. 

 Step Complete Date – The date the step was completed. Display only. 

 Results – The result of the step. Display only. 

 Results Date – The date the results were determined. Display only. 

 Vendor Notify Date – The date the vendor was notified of the step results. 

Display only. 

 Next Step – The next step in the appeal process, if any. Display only. 

 Officer Type – The organization to which the appeal officer belongs, such as 

ADHS, Civil Court, or USDA. Display only. 

 Comment – A user-specified comment about the appeal step. 

 

Buttons: 

 OK – Click to save your entries as a new appeal step and return to the previous 

screen. 

 Cancel – Click to not save your entries and return to the previous screen. 

 

 (Edit Icon) – Click to view or edit an appeal step.  The fields and buttons on the 

Appeal Step – Edit screen are identical to those on the Appeal Step – Add screen. Please 

see the Appeal Step – Add screen for detailed information. 

 

 
Figure 27 - Appeal Step – Edit 
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Calculations: None 

Business Rules:  

System Checks to make sure another sanction of the same type and codes already exist. 
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19 APPEALS – EDIT 

The Appeal - Edit screen allows the user to view or edit an appeal. The fields and buttons on the 

Appeal – Edit screen are identical to those on the Appeal – Add screen. Please see the Appeal – 

Add screen for detailed information. 

Note: when editing an Appeal, the Appeal ID cannot be modified. 

 

Navigation: Program Integrity | Search | Edit | Appeals - Edit 

 
Figure 28 – Appeal - Edit 

 

Calculation(s):  None 

 

Background Processes: None 
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20 BASE TABLES 

20.1 Activity Types 

 
Figure 29 – Activity Types 

Fields: 

 Act Type Code – The code abbreviation for the activity type. Display only. 

 Description – The description for the activity type. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.1.1 Activity Types – Add 

 
Figure 30 – Activity Types - Add 

Fields: 

 Act Type Code – The code abbreviation for the activity type. Must be unique. Required. 

 Description – The description for the activity type. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.1.2 Activity Types – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 31 – Activity Types - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.1.3 Activity Types – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 32 – Activity Types - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.2  Appeal Reason Codes 

 
Figure 33 – Appeal Reason Codes 

 

Fields: 

 Appeal Reason Code – The abbreviated appeal reason code. Display only. 

 Description – The description for the appeal reason code. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.2.1 Appeal Reason Codes – Add 

 
Figure 34 – Appeal Reason Code - Add 

Fields: 

 Appeal Reason Code – The abbreviated appeal reason code. Must be unique. Required. 

 Description – The description for the appeal reason code. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.2.2 Appeal Reason Code – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 35 – Appeal Reason Code - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.2.3 Appeal Reason Code – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 36 – Appeal Reason Code - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.3  Appeal Result Codes 

 
Figure 37 – Appeal Result Codes 

 

Fields: 

 Appeal Result Code – The abbreviated appeal result code. Display only. 

 Description – The description for the appeal result code. Display only. 

 Final Result Flag – If ‘Y’, indicates the step is a final step in the appeal process. If ‘N’, 

the step is not a final step. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.3.1 Appeal Result Codes – Add 

 
Figure 38 – Appeal Result Code - Add 

Fields: 

 Appeal Result Code – The abbreviated appeal result code. Must be unique. Required. 

 Description – The description for the appeal result code. Required. 

 Final Result Flag – If ‘Y’, indicates the step is a final step in the appeal process.  If ‘N’, 

the step is not a final step. Display only. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.3.2 Appeal Result Code – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 39 – Appeal Result Code - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.3.3 Appeal Result Code – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 40 – Appeal Result Code - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.4  Case Statuses 

 
Figure 41 – Case Statuses 

 

Fields: 

 Case Status Code – The unique case status code. Display only.  

 Description – The description of the case status code. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.4.1 Case Statuses – Add 

 
Figure 42 – Case Statuses - Add 

Fields: 

 Case Status Code – The case status code. Must be unique. Required. 

 Description – The description of the case status code. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.4.2 Case Statuses – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 43 – Case Statuses - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.4.3 Case Statuses – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 44 – Case Statuses - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.5  Collection Types 

 
Figure 45 – Collection Types 

Fields: 

 Description – The description of the collection type. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 Collection Type – The unique collection type code. Display only. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.5.1 Collection Types – Add 

 
Figure 46 – Collection Type - Add 

Fields: 

 Description – The description of the collection type. Required. 

 Note – A user-specified note or comment about the record. 

 Collection Type – The collection type code. Must be unique. Required. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.5.2 Collection Type – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 47 – Collection Type - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.5.3 Collection Type – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 48 – Collection Type - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.6  Complaint Source Types 

 
Figure 49 – Complaint Source Types 

 

Fields: 

 Cst Code– The unique complaint source type code. Display only. 

 Description – The description of the complaint source. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.6.1 Complaint Source Types – Add 

 
Figure 50 – Complaint Source Types - Add 

Fields: 

 Cst Code– The unique complaint source type code. Must be unique. Required. 

 Description – The description of the complaint source. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.6.2 Complaint Source Types – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 51 – Complaint Source Types - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.6.3 Complaint Source Types – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 52 - Complaint Source Types - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.7  Complaint Statuses 

 
Figure 53 - Complaint Statuses  

 

Fields: 

 Complaint Statuses Code– The unique compliant status code. Display only.  

 Description – The description of the complaint status. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 71 of 113  

20.7.1 Complaint Statuses – Add 

 
Figure 54 - Complaint Statuses 

Fields: 

 Complaint Statuses Code– The unique compliant status code. Must be unique. 

Required.  

 Description – The description of the complaint status. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.7.2 Complaint Statuses – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 72 of 113  

 
Figure 55 - Complaint Statuses - Add 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.7.3 Complaint Statuses – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 56 - Complaint Statuses - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.8  Complaint Subjects 

 
Figure 57 - Complaint Subjects 

 

Fields: 

 Complaint Subject Code – The unique complaint subject code. Display only. 

 Description – The description of the complaint subject. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.8.1 Complaint Subjects – Add 

 
Figure 58 - Complaint Subjects - Add 

Fields: 

 Complaint Subject Code – The complaint subject code. Must be unique. Required. 

 Description – The description of the complaint subject. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.8.2 Complaint Subjects – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 59 - Complaint Subjects - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.8.3 Complaint Subjects – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 60 - Complaint Subjects - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.9  Compliance Case Designations 
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Figure 61 - Compliance Case Designations 

 

Fields: 

 Compl Case Designations – The unique compliance case designation code. Display 

only.  

 Description – The description of the compliance case designation. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.9.1 Compliance Case Designations – Add 

 
Figure 62 - Compliance Case Designations - Add 

Fields: 

 Compl Case Designations – The compliance case designation code. Must be unique. 

Required. 
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 Description – The description of the compliance case designation. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.9.2 Compliance Case Designations – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  

 
Figure 63 - Compliance Case Designations - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.9.3 Compliance Case Designations – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 64 - Compliance Case Designations - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.10  Compliance Case Types 

 
Figure 65 - Compliance Case Types 

 

Fields: 

 Compliance Case Type – The unique compliance case type code. Display only. 

 Description – The description of the compliance case type. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.10.1 Compliance Case Types – Add 

 
Figure 66 - Compliance Case Types - Add 

Fields: 

 Compliance Case Type – The compliance case type code. Must be unique. Required. 

 Description – The description of the compliance case type. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.10.2 Compliance Case Types – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 67 - Compliance Case Types - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.10.3 Compliance Case Types – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 68 - Compliance Case Types - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.11  Finding Codes 

 
Figure 69 - Finding Codes 

 

Fields: 

 Finding Code – The unique code associated with the finding. Display only.  

 Description – The description of the finding. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 86 of 113  

20.11.1 Finding Codes – Add 

 
Figure 70 - Finding Codes - Add 

Fields: 

 Finding Code – The code associated with the finding. Must be unique. Required.  

 Description – The description of the finding. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.11.2 Finding Codes – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 71 - Finding Codes - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.11.3 Finding Codes – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 72 - Finding Codes - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.12  Health Violations 

 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 89 of 113  

Figure 73 - Health Violations 

 

Fields: 

 Health Violation Code – The unique code associated with the health violation. Display 

only. 

 Description – The description of the health violation. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.12.1 Health Violations – Add 

 
Figure 74 - Health Violations - Add 

Fields: 

 Health Violation Code – The code associated with the health violation. Must be unique. 

Required. 
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 Description – The description of the health violation. Required. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.12.2 Health Violations – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  

 
Figure 75 - Health Violations - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.12.3 Health Violations – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 76 - Health Violations - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.13  Hearing Officer Types 
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Figure 77 - Hearing Officer Types 

 

Fields: 

 Officer Type Code – The unique code associated with the officer type. Display only. 

 Description – The description of the officer type. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.13.1 Hearing Officer Types – Add 

 
Figure 78 - Hearing Officer Types - Add 

Fields: 

 Officer Type Code – The code associated with the officer type. Must be unique. 

Required. 

 Description – The description of the officer type. Required. 
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 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.13.2 Hearing Officer Types – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  

 
Figure 79 - Hearing Officer Types - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.13.3 Hearing Officer Types – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 80 - Hearing Officer Types - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.14  Legal Firms 

 
Figure 81 - Legal Firms 

 

Fields: 

 Firm ID – The unique ID of the legal firm. Display only. 

 Sgeo Geo Location ID – Location ID assigned to the legal firm. 

 Firm Name – The name of the legal firm. Display only. 

 Address1 – The street address(1) of the legal firm. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Address2 – The street address(2) of the legal firm. Display only. 

 Zip4 – The legal firm’s ZIP Code. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.14.1 Legal Firms – Add 

 
Figure 82 - Legal Firms - Add 

Fields: 

 Firm ID – The ID of the legal firm. Must be unique. Required. 

 Sgeo Geo Location ID – The location ID that will be assigned to the legal firm. 

 Firm Name – The name of the legal firm. Required. 

 Address1 – The primary components of the legal firm’s street address. 

 Address2 – The secondary components of the legal firm’s street address. 

 Zip4 – The zip code of the legal firm. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.14.2 Legal Firms – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 83 - Legal Firms - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.14.3 Legal Firms – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 84 - Legal Firms - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.15  Legal Representatives 
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Figure 85 - Legal Representatives 

 

Fields: 

 Seq No – The unique sequence number of the legal representatives. Display only.  

 Last Name – The last name of the legal representative. Display only. 

 First Name – The first name of the legal representative. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Mi1 – The first letter of the representative’s first middle name, if any. Display only. 

 Mi2 – The first letter of the representative’s second middle name, if any. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.15.1 Legal Representatives – Add 

 
Figure 86 - Legal Representatives - Add 

Fields: 
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 Seq No – The sequence number of the legal representative. Must be unique. Required.  

 Last Name – The last name of the legal representative. Required. 

 First Name – The first name of the legal representative. Required. 

 Mi1 – The first letter of the representative’s first middle name, if any.  

 Mi2 – The first letter of the representative’s second middle name, if any.  

 Note – A user-specified note or comment about the record. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.15.2 Legal Representatives – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  

 
Figure 87 - Legal Representatives - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.15.3 Legal Representatives – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  

 
Figure 88 - Legal Representatives - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.16  Reasons Not Held 

 
Figure 89 - Reasons Not Held 

 

Fields: 

 Description – The descriptive reason an appeal meeting was not held. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. Display only. 

 Reason Not Held – The unique code associated with reason not held. Display only. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.16.1 Reasons Not Held – Add 

 
Figure 90 - Reasons Not Held 

Fields: 

 Description – The descriptive reason an appeal meeting was not held. Required. 

 Note – A user-specified note or comment about the record.  

 Reason Not Held – The code associated with reason not held. Must be unique. Required. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.16.2 Reasons Not Held – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 104 of 113  

 
Figure 91 - Reasons Not Held - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.16.3 Reasons Not Held – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 92 - Reasons Not Held - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.17  Sanction Types 

 
Figure 93 - Sanction Types 

 

Fields: 

 Sc2 Sanc Type Code – The user-defined identification for the sanction type. 

 Sanction Code – The unique code associated with the sanction type. Display only. 

 Description – The description of the sanction text. Display only. 

 Months Duration – The number of months the sanction type will be in effect. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. 

 Effective Date – The date when this sanction is available for assessment against a 

vendor. Display only. 

 End Date – The date when this sanction is no longer available for assessment against a 

vendor. Display only. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 
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 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.17.1 Sanction Types – Add 

 
Figure 94 - Sanction Types - Add 

Fields: 

 Sc2 Sanc Type Code – The user-defined identification for the sanction type.  Required. 

 Sanction Code – The code associated with the sanction type. Must be unique. Required. 

 Description – The description of the sanction text. Required. 

 Months Duration – The number of months that the sanction type will be in effect.  

Required. 

 Note – A user-specified note or comment about the record. 

 Effective Date – The date when this sanction is available for assessment against a 

vendor. Required. 

 End Date – The date when this sanction is no longer available for assessment against a 

vendor. Required. 

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.17.2 Sanction Types – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  

 
Figure 95 - Sanction Types - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.17.3 Sanction Types – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 96 - Sanction Types - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 

 



Vendor Program Integrity                                    Detailed Functional Design Document 

CMA Consulting Services Page 110 of 113  

20.18  Suspension Reasons 

 
Figure 97 - Suspension Reasons 

 

Fields: 

 Suspension Reason – The unique code associated with the suspension reason. Display 

only.  

 Description – The description of the suspension reason. Display only. 

 Date Created – The date on which the record was added to the base table. Display only. 

 Created By – The name of the user who created the record. Display only. 

 Date Modified – The date on which the record was last modified, if it has been modified 

since its creation.  Display only. 

 Modified By – The name of the user who modified the record, if it has been modified 

since its creation.  Display only. 

 Note – A user-specified note or comment about the record. Display only. 

 

Buttons:  

 (Edit Icon) – Click to edit the record.  

  (Delete Icon) – Click to delete the record. 

 Add – Click to add an entry to the base table. 

 

Calculation(s):  None 

 

Background Processes: None 
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20.18.1 Suspension Reasons – Add 

 
Figure 98 - Suspension Reasons - Add 

Fields: 

 Suspension Reason – The code associated with the suspension reason. Must be unique. 

Required. 

 Description – The description of the suspension reason. Required. 

 Note – A user-specified note or comment about the record.  

 

Buttons:  

 Save – Click to save the entered information to the base table as a new record. 

 Reset – Click to restore all fields to their initial or default values. 

 

20.18.2 Suspension Reasons – Edit 

The fields displayed on the Edit screen are identical to those displayed on the Add screen. Please 

see the Add screen for field details.  
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Figure 99 - Suspension Reasons - Edit 

Buttons:  

 Save – Click to save the entered information to the base table. 

 Reset – Click to restore all fields to their initial or default values. 

 

Calculation(s):  None 

 

Background Processes: None 

 

20.18.3 Suspension Reasons – Delete 

The fields displayed on the Delete screen are identical to those displayed on the Add screen. 

Please see the Add screen for field details.  
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Figure 100 - Suspension Reasons - Delete 

Buttons:  

 Delete – Click to delete the record from the base table. 

 Cancel – Click to not delete the record and return to the previous screen. 

 

Calculation(s):  None 

 

Background Processes: None 

 


