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We are trying to do the best we can to communicate and make you aware of any important changes. 

The following is a way to help you sort through any HANDS releases.  We have made different categories 

to help alert you to what should be a priority for you and your staff.   

They will all be color coordinated and will match the four applicable point listed below. You will see 

these colors in the release notes on the HAND website “Important HANDS fixes, as well as in your 

monthly email.  

1) Something new? 

 Example: 

o Farmers Market, Hematology codes 201.1 and 201.2 

2) Functionality update? 

 Example: 

o Something that was already existing (example: Red and Green Heart) but was 

not functioning correctly. May change the way staff do things… 

 

3) Does it affect staff or clients? 

 Example: 

o This particular change or release does not affect the staff or client, its 

background stuff.  

 

4) More than two applicable points apply. 

 Example: 

o Point 1) It’s new and 3) staff need to know because it’s new. 

o It does not necessarily need to change how they do things. 
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1. Mid-Certification Health Check Icon Clarification 

The Mid-Certification Health Check Icon will be displayed for all infant, child, EN, PN, and PN+ 

client categories on or after 140 days of the certification start date.  If a client’s Mid-Certification 

Health Check icon is active, the user must enter the client’s height and weight OR enter a 

pending lab code to print FIs. 

 
 

Note: If ht/wt is entered on day 139 or earlier from the cert start date then the Mid-

Certification icon will still appear on day 140.  

 

2. Medical Icon functionality clarification  

The Medical Icon will display for all infant, child, EN, PN, PN+, P, PG1, and PG2 client categories if 

a pending lab code was used for Anthropometric or Blood Work during the most recent and is 

no longer valid. 

 

For PG1 and PG2 client categories, medical data is required during every visit.  The client’s Med 

tab will appear in red during every visit.  The user must enter the client’s medical data during 

every visit.   

 

3. High Risk Heart Icon functionality fixed 

During a client certification, HANDS will assign a high risk icon to the client when data entered 

indicates a high risk WIC code.   Prior to the user hitting the complete assessment button,   

                                    ,   the user is able to correct any data entry errors that may have resulted in 

HANDS assigning a high risk WIC code in error.  As a result, HANDS will also remove the High Risk 

Heart Icon assuming there are no other high risk WIC codes. 

Once the user hits the complete assessment button, the heart cannot be removed. The user 

with the specified role can only change the color of the heart (i.e. red to green or green to red). 

The client will be considered high risk for the remainder of the certification period.  If client data 

changes, and the client is no longer high risk, the High Risk Heart Icon will not be removed until 

the client is recertified. 
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A user with the specified role can change the heart from green to red or red to green only when 

the client is in an active certification. There will be no restriction on the number of times the 

color of the heart can be changed. The color of the heart on the active record will match the 

color of the heart on the Care Plan once the user presses the Save button.  

4. Group Search functionality fixed 

When searching for Nutrition Group availability, when no End Date is entered, search results will 

only include groups within 10 days. 

 

 
 

5. The Maintain Templates screen shows the accurate record count. 

The previous version would show “1 - 10 of 10” when there were more than 10 lines.  The 

current version of HANDS will provide the user with the accurate line count. 
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6. Things to Bring functionality has been fixed. 

When a user reschedules an appointment, the things to bring now carry over from the original 

appointment to the rescheduled appointment. 

 
 

7. HANDS is now automatically assigning WIC code 601 to PN+ when appropriate. 

 

8. WIC Code 201 has been replaced with WIC Code 201.1 and 201.2. 

WIC Code 201.1 will be assigned to a Client when the hemoglobin value is considered high risk. 
HANDS will automatically assign the High Risk icon.  
 
WIC Code 201.2 will be assigned to a Client when hemoglobin is low but not considered high 

risk.  

9. Users are able to enter email addresses with the “$” special characters. 
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10. The Breast Pump Tracking Report results now display inactive pumps when searching with 

Active Status of “All” or “Inactive.” 
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11. The CSFP Extend Cert function will extend the client’s certification an additional six 
months, if client has only a 6-month certification period.  
The Cert Start Date will not change when the certification is extended. However, HANDS will 
not allow more than a one year certification period.  
The Extend Cert button in Cert screen and the Extend Cert checkbox in the Distribution screen 

will be greyed out for the clients who are not eligible for the extension. 

 
 

Example: The CSFP benefits have been extended for an additional six months from 7/31/15 to 

1/31/16, and does not exceed a one year certification. The Extend Cert button will be grayed 

out for those who are not eligible to have their certification extended.  

 

 


