Important HANDS Fixes 3/27/2015

There have been significant efforts to improve the overall speed of HANDS and as well as the
functionality in several keys areas, including:
a. Increased speed and load times for Appointment Scheduler, Food package Assignments
screens, Group Discussion screen, Medical screen, and Immunization screen.
b. More accurately tracks user activity (mouse movement and keystrokes) to reduce the
instance of “timing-out”.

Other issues that lead to system slowness have been identified that require longer term solutions,
but are planned for implementation.

HANDS is assigning WIC Code 135 properly
HANDS will assign WIC Code 135 as defined in the Arizona Nutrition Risk Manual. For details on
how WIC Code 135 is calculated, please see the AZ Nutrition Risk Manual at:
http://azdhs.gov/azwic/documents/local agencies/nutrition-risk-manual/nutrition-risk-

manual.pdf

Breast Pump Icon Functionality has been fixed in the Active Record:
a. Breast Pump Icon now reflects accurately for clients that return a breast pump when
transferring between agencies or clinics.
b. When a breast pump is reissued to the client, the breast pump “Extended Due Date” in

Active Record now matches the “Reissued Due Date”.
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Fl Inventories are properly replenishing serial numbers when the available number of serial numbers
hits the minimum threshold.

Users are able to save notes that are near or at the maximum limit of 2000 characters.
VOC Form now includes clinic phone number.
List of Appointments report has been updated.

a. The List of Appointments report has been formatted to print on letter size paper.

b. The List of Appointments report includes clients without categories.

FMNP Checks FDTU has been changed to the issue date.
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9. Help Tab is available for use now.
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