Important HANDS Fixes Version 3.6.4
April 24, 2015

There have been changes to the HANDS database that will provide speed improvements to the
following screens:

e Family Screen

e Client Screen

e Assessment

e Food Package Issuance

e Notes

e Appointment Scheduler

e Peer Counselor

e Graphs

When a client is being recertified, HANDS will verify the client’s last issued checks LDTU to
determine if the client is eligible for a starter package which will eliminate checks from the previous
certification overlapping with the new certification.

HANDS will delete any pending services for a client when the client is transferred to a different clinic
so that error messages do not occur when trying to set up a new pending appointment

When the PN+ mom is linked or not linked to the IPN+ infant, HANDS will prevent PN+ mom from
receiving additional Fls past the IPN+ baby’s 6 month old date.
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HANDS will not allow the user to schedule clients to a canceled group appointment.

When scheduling an appointment, Things to Bring will auto-populate with income only during most
recent certification with income documentation code 10: Forgot Documentation.
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On the Immunizations screen, the Referral Organizations list has been corrected. Users can now
enter immunization referral information on the immunization screen or on the referrals tab.

User roles have been corrected to allow proper access to run reports. If a user cannot access
validated reports they feel they should have access to, please contact the WIC Service Desk.

HANDS no longer freezes when a user views graphs.
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10. Scheduled appointments will appear in the Appointments Screen when a family has multiple
appointments on the same day that are assigned to multiple columns
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11. On the FMNP Issuance screen, the calculation for coupons available to participants has been

corrected.
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