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ARIZONA WIC FOOD INSTRUMENT

The Arizona WIC Program has revised the Arizona WIC Food Instrument (FI). This version of the FI will be rolled out
as each WIC clinic re-orders new Fl stock. During the rollout period, you will see both the old and the new Fls.

The only change made to the food instrument is that the words “VENDOR MUST DEPOSIT WITHIN 60 CALENDAR
DAYS FROM THE FIRST DATE TO USE” appear in the Date of Use box as a watermark.
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The redemption procedures have not changed and cashiers should continue following the steps as listed below:

Identify the Customer - ask for the ID Folder or Proxy Certification form

Check the dates - do not accept before the “FIRST DATE TO USE” or after the LAST DATE TO USE”

Verify that the items on the food instrument are on the approved Arizona WIC Programs food list

Write the date in the “DATE OF USE” box

Write the total purchase amount in the “ACTUAL $ AMOUNT” box

Have the WIC customer sign the food instrument in the “SIGNATURE AT THE STORE” box

Stamp the Vendor ID stamp in the “PAY TO THE ORDER” box

Deposit the food instrument into your authorized bank account within 60 calendar days from the first date
to use

PN OV AW NP

NOTE: It is okay to write in the date over the pre-printed text inside the box.

If you have any questions regarding this WIC Alert or need technical assistance, please contact any
member of the Vendor Management Team at 1-866-737-3935.
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