The Arizona Smokers' Helpline

Exit Reason and Quit Rate:

Do clients who are quit but do not complete
services as successful at 7-months as

clients who complete services?

Clients are considered to be successful if, at the
time of exit, they have quit using tobacco. Two exit
reasons are considered to be successful: “completed
program” and “quit — no longer wants service.” Clients
who have completed the program have achieved 90
days quit. Clients who are exited as “quit — no longer
wants service” report being quit at the time they are
exited, but have not yet achieved 90 days abstinent.
It should be noted that the number of clients who are
exited as “quit — no longer wants services” under-
represents the number of ASHLine clients who are
quit when exiting services. The maijority of clients are
exited as “unable to reach” and, because there is no
confirmation of their quit status, we cannot assume
that they are quit or not at exit.

Here we examine if completing services has a
positive impact on long term quit. Are clients who
complete services more likely to be quit at 7-months
than clients who leave services before achieving 90
days quit, but are quit when exited?

Figure 1 displays the 7-month quit rate for ASHLine’s
clients, including those who completed the program,
those who were quit at the time of exit but did not
complete services, and all clients regardless of exit
reason. There is a clear difference in the long-term
quit rate among the groups. Clients who complete
the program are far more likely to be quit at 7-months
with a quit rate of 85%. Clients who are known to be
quit when they leave services are also much more
likely to be quit than the group of other exit reasons
with approximately 59% being quit at 7-months.
The quit rate for clients with other exit reasons is
approximately 24%.
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Figure 1. 7-month quit rate for “successful” clients by exit reason
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The role of coaching services in a client’s quit process
is very important, and, as we see here, is associated
with the long-term outcomes of the clients. Clients
who are successful in the short-term but do not follow
through to complete services are less likely to remain
quit for the long-term. However, clients who are quit
at the time of exit, regardless of completing services
have longer-term success than the average.

Despite being more successful than the “all other exit
reasons” group, clients who leave services prior to
reaching 90 days quit are not benefiting from services
as much as those clients who complete the program.
Receiving support from their quit coach for the entire
length of the program likely makes a difference in
a client’s ability to stay quit. Knowing how much
impact completing services has on the client’s ability
to stay quit, ASHLine could perhaps find alternative
ways to encourage clients to complete services if
they express interest in quitting the program prior to
reaching the 90-days quit milestone.
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Appendix: October 2013 Statistics and Demographics

Table 1. Referrals, Enrollments, and Coaching Calls by County

Referrals Enroliments Total Coaching Calls Avf?)fEc):(.i)t:ihé:r:gar?tas"s

County Nov FY Yearto-| NovFY Year-to-| NovFY Year-to- Nov FY Year-to-

2014 Date 2014 Date 2014 Date 2014 Date
Apache 4 18 4 23 17 92 3.50 4.90
Cochise 11 74 12 95 75 395 8.88 4.70
Coconino 48 230 25 128 68 315 4.10 3.83
Gila 5 22 9 44 25 153 6.67 4.51
Graham 3 37 2 28 23 107 7.50 4.74
Greenlee 4 8 2 13 4 21 2.00 2.43
La Paz 8 27 3 17 11 50 0.00 3.07
Maricopa 386 1708 486 2943 1651 7787 3.33 3.35
Mohave 28 168 33 239 128 705 4.06 3.85
Navajo 16 48 7 61 38 221 3.88 4.25
Pima 260 1435 145 977 601 2712 3.22 3.83
Pinal 22 60 40 241 139 651 2.93 3.38
Santa Cruz 10 76 10 63 26 148 2.20 3.41
Yavapai 19 191 33 232 138 658 2.81 3.37
Yuma 1 40 16 104 42 357 4.94 3.96
Unknown 0 12 6 33 6 42 5.75 3.80
Total 825 4,154 833 5,241 2,992 14,414 4.1 3.8

Table 2. Incoming Calls and Quit Rate

Summary Statistics Nov. FY Year-to-

2014 Date
# Incoming Calls 1,233 7,188
7-Month Quit Rate 33% 33%
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Table 3. Demographics and Intake Type

Information

Enrolled Only Total
Gender (N=2,983) (N=178) (N=3,161)
Male 333 8 341
Female 495 6 501
Missing 5 16 21
Race
White 606 14 620
Black or African American 73 0 73
Asian 7 0 7
American Indian 20 0 20
Multiracial 20 1 21
Other Race 18 0 18
Unknown 89 15 104
Ethnicity
Hispanic 133 2 135
Non-Hispanic 568 13 581
Unknown/Missing 132 15 147
Age
Less than 18 2 1 3
18-24 45 1 46
25-34 123 3 126
35-44 143 3 146
45-54 204 4 208
55-64 192 1 193
65-79 111 1 112
80+ 9 0 9
Unknown/Missing 4 16 20
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Figure 3. Referrals by Location Type

Number of Referrals by Location Type
(Total Referrals = 2,470)
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