
Hopi Health Care Center’s Teledentistry Model 
 

The Hopi Health Care Center (HHCC), an IHS Service Unit, is 
a critical access hospital that offers diverse services including 
dental care to 28,000 eligible patients. The HHCC is centrally 
located on the Hopi Reservation. The HHCC School-based 
Preventive Dental Program, started full operation in 
September 2008, uses teledentistry to support diagnostic, 
preventive and temporary restorative care for children in the 
elementary schools on the Hopi Reservation. The Teledentist 
is a pediatric dentist.  One to two dental hygienists provide 
services in the school setting. At each school, children are 
provided with dental services onsite (include x-rays, intraoral photographs, prophylaxis/scaling, 
fluoride applications, dental sealants, temporary fillings, oral hygiene instruction, and oral health 
education). Further care is coordinated with the HHCC dental clinic. Once preventive services 
have been provided to all children with parental consent in a school, the mobile dental program 
relocates to the next school. The following is HHCC’s teledentistry model. 
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 HHCC School-Based Preventive Dental Program Serves Elementary Schools on the Hopi Reservation: 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 

Teledentistry Hardware 
Extraoral Camera 

Acclaim Intraoral Camera 
NOMAD Portable X-ray Unit 

ScanX Duo Digital Imaging System 

Teledentistry Software 
 

Tigerview (imaging software) 
 

Open Dental (practice management 
                      software) 

Care Coordination
 

HHCC School-Based 
Preventive Dental 

Program coordinates 
care for all elementary 
school children with 

the HHCC Dental Clinic.

Portable dental 
equipment is brought to 
the schools, allowing for 
two dental operatory set-
ups at the school facility.  

 HHCC Dental Clinic 
 

Northern Arizona 
University dental hygiene 
students and faculty also 
provide school-based 
preventive services. 

HHCC Dental Program 
 

14-operatory dental clinic 
 

1 Pediatric Dentist (Teledentist); 4 
General Dentists; 2 Dental Hygienists; 
13 Dental Assistants; 1 Receptionist 
(all FTEs) 
 

Visiting specialists, volunteer dentists 
and dental/dental hygiene students 
 

Clinical services include preventive, 
restorative, oral surgery, prosthetic, 
periodontal, and endodontic care. 

 School Based Preventive Program 
 

Information 
Technology 

 

HHCC has its own 
IT Department to 
support 
teledentistry.  
 

The Center uses a 
medical system 
(RPMS) to 
manage patient 
scheduling and 
billing. 

 Hopi Health Care Center (HHCC) – IHS Service Unit:

A dental hygienist collects 
oral health data that includes 
charting, digital radiographs 
and intra-oral films.   
 

The data is stored and 
forwarded to the HHCC 
pediatric dentist for diagnosis 
and treatment planning.  
 

Clinical services include 
diagnostic, preventive, and 
temporary restorative care. 


