Viass Eatality,
Incident:

Implications Eor Vital
REcords
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What Is the Process?

A physician o1 medicall eExaminer pPreneunces the
PErson dead

A funerall director takes: possession of the
femailns

Fhe fiunerall difecter elptains Identity, and other
demegraphic Infermaten firom: the: fiamily:

ihe funeral director takes; the death certificate
10 the: physician: or medicall examiner Whe adds
and certifies the cause and manner off death
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Wihat Is the Precess? (Cont)

The funeral director takes the completed death
certificater ter the county health department and
ehtains a permit ter UKy, chemate or ship the
[emains

By state Iaw, thals permit cannot e Issued unless
the death certificater s completerincluding the
certified cause and manner of deat.

ARSI 836-326) and AAC R9-19-302
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Wiy Is all this necessany/?

Bluiblic Health

tegal Matters

=(nancial Viatters

=faud Prevention
Genealogy: & Eamily: History
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Dispesitien-Tiransit Permit

Marcopa Ceunty accounts for
appreximately: 60%: of Arzenars total vital
events

AllF cremations must first be referred to the
Medicall Examiner's Office helore our ofiice
may/’ Issue a permit numBer ter a fitneral
ReME

Medical certification; must e providead
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Public Health

Public Health/Health Survelllance

\We are reviewing the' cause off death Infermation
as It comes In and communicating relevant
Infermation! te; ouir peers within: Puklic Healuh as
AEecessary.

Statistics - It IS Impoertant that the: cause: of
death Infiermatien IS asacecurate andias
complete as pessikle in order 1o truly
Understand the health needs ofi community
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Legal & Einancial Matters

Statistical-1tIs Impertant that the cause: of
deau InfermatienIs as acculaie and as
complete as pessinie.

Legal-According te Arnzena Revised
Statute, certain causes off death must be
reterred to; the: Vedical Examiners Office
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Genealogy: & Eamily: History,

Years fremnow, fiamilies willwant te
Knoew: What happened te) thelr ancestors.
s \Wererthey: effected by the “great plague?
s \Were they: there whaen the' homie Went ofif?
s Where Is great-grandpa bured?

Fhese things are impertant tera greait

many: people andiwe: must respect: thelr
need to Know.
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FRAUD
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Insurance firaud: has likely existed In the
ULS. firom the time the first Insurance

company, Was started.

feday, Rewever, the problen nas
escalated te an alarming magnitude.

Accoerding| te; the: National linsurance Crame

BUreau, Insurance firaud s the
In the U.S. after

tax evasion.
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9-11

Z2/0)0)50]0]0)70]0]0;
That's $2.7 BILLION in life

Insurance: claims for the three 9-11 attacks
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Mom, Daughter Accused! In 9/11 Fraud
Aug 28;, 2003 7:02 am US/Eastern

A Wisconsin moether-daughter team pretended ene of them had died in the
September 11th terrorist attack on the World Trade Center and sulbmitted false
claims 1o two InsUrance companies.

According te a criminal cemplaimt, Derothy: Jehnson and her daughter, Twila McKee,
poeth off Milwaukee; sulbmitted claims e Conseco: Direct Life Insurance Ceompany: and
Peoples Benefit Life Insurance Company. The claims allege that Jehnsen was killed
at the trade center and VeKeenwas mamed the beneficiany. Both claims had henefiis
totaling approximately: 185 thousand' dollars.

After the claims were filed, state: efficials began mvestigating, as Is standard
procedure. The investigation revealed that Johnson was stillfalive her fingerprints
were foundl on the Censeco claim fiorm. Alse, Jehnson allegedly submitted an
automolile claim: te another imsurer 12 days: alter the: attack.

ne Investigation Wwas beguniin New: York but was turned over: tor Milwaukee: officials
because the claims were filed there.

Both wemen were arested in \Wiscensin. The Women are: charged with: Insurance
fraudl and attempted theft by fraud. I convicted, they: each could face' up to 40 years
In state prison.
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On 3/20/02, a woman Was arrested in llampa, Flerida and returned
o, New: York te face charges that she submitted a fravdulent claim
te MetlLifie Insurance Company. for $500,000i in death henelits on
pehallref the beneficiany, her 14-year-old daughter.

This defendant claimed that her ex-hiushand, Whoese! life: was insured
By the policy,, resided inNew: York City and died while at his jeb as
an engineering maintenance werker at the World Trade Center on
September 11.

MetLife fiound the claim suspect and reportead thelr suspicions to) the
Erauds Bureau. The investigation conducted jeintly: by the Frauds
Bureau and MetLife revealed that the insured was alive and living in
Miamii, Eloridas. [He was unaware that his ex-wiile Was attempting| te
collect the benefits ofi his nsurance policy.
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What Is the Situation?

Fhree Basic mass, casualty Scenanos

Pandemic

s Natienwide

s SUpplies; unavailalie

s [franspertation Curtainead

x [lens ofi lfhousands of Casualties

s Casualties linclude: Eirst Respoenders
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Wihaat IS the Situation? (cont)

ISelated Incident (Plane Crashes Inte
Stadiumr Durngl SUper: Bewl)

s [Local Respurces Maxed Out

a Additienal Assistance Availalle

s Incident: Over Within: Days

s Casualties i the Hundreds: or lfhousands
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Wihaat IS the Situation? (cont)

Nuclear Inciaent
» Locallor Wide-Spreaa

s Casualties Continue tor Accrue: for \Weeks or
Months

a Casualties: Viay: NUmBer Inl the fheusands
Over Time
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Wiaat Viust Change?

Sheer nUmMBErS

Seme. processes willthave: to he modified
Or curtailea

GoVvernor must Issue an executive: order to
allew: gevernment ter moaiiy/ the
fequirenients
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|ssues:

IS It a certified death or dees the medical
examiner's offices, have: to; he: Invelved?

Wihe st authefzing this funeral heme te e
callea?

HoW Wil transpertation: he: provided?
Dectors delay signingr deathl certificates

Ppssihle backlieg ter medical examiners
offices
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|ssues

Bural or Cremation?

A COmMMOeN PoIRt of cententien wWith
flamilies.

With mass; fatalities, Wihat: are: the: options
and restrictions? Canrwe: Buky IR the family,
0[0) %

hese decisions must e knoewn before
dispositien permits can e issued.
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|ssues

Bural:

Where? Are they legally: authonzed ter allew this? \Were
all other concermed family nmemibers: properly: contacted
10, participate? Walver off authoerzations?

Cremation;

A clear erder effWhe can authohze cremation AewW: exists,
pUL that will'chiange shortly. linra time of mass; fatality, IS
it reasenanle terexpect these people tel e availanie te
signl and partcipatie? lirnot, hew willwe deal with the
almest certain liigation WhHEn the: CrsIS IS GVer?
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|ssues

Embalming
Religious: prefierences

Prearnranged and prepaid funerall SErVICes

IS, the new erder of alithorzing agents
Walved under mass fatality: sittiations?

Wherwill-helprdeal with the: Unihappy.
family: members after the Crisis?
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|ssues

Many:docters will e reltctant tersign
deatii certificates for persens dyinglin
mass; fatality, sitlation

Medical' examiners: should eXpPECt 1o See
MEST ofi these: deatis.

s may: delay: dispesitions
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|ssues

[Lack: off supplies:

s Caskets

= Body Bags

s Altermative Cremation Contalners
s Embalming Eltids

s Universal Precautions Supplies
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Who are our Partners In this
Process?

Eamilies and the Community,

Eunerall Hemes-Eunerall Directors, Managers, Office Stiaifi
andl Ceurers

IHespitals=Physicians, Nurses, Administrators, Viedical
Recoerds Staff;, Recerders, Morgue Stafifi and Risk
Vianagement

IHespices
Doenation; Centers

Eorensic Science Center, Office off the Medicall Examiner,
Trball Law’ Enfercement and law enforcement

he VA Hoespital and Ifhe Public Eiduciary
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Partners (cont)

Crematories, Cemeteres
Consulates and Embpassies

Puiklic Health-Epidemioclogy, Health Officer, Local
Registrar, Peers, Arizona Department of Health
Senvices, Natienal Center for Health Statistics,
Centers for Disease Control

\/arious State Boards
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Considerations \We Make: Daily,

Each reguest IS sonieone’s, loved ene and
uhat buEal reguest nmay have: a time
constraint: hased UPon SEIMEGRE'S falii

We must try: torkeepr all-lines of
communicatienwithrall e ouir partaers
lewWing| soi that: the Process can e as
efficient as; possikle
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IT WILL NOT BE EASY

\We: cannoet be successiuliiiFevernyone

Invelved Is net Werking tegetier fiol a
common geal.

EVER/one
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EVERYONE
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