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Injured/Fatalities

Wreckage Documentation (if possible)

Witness Documentation

Media Relations

Wreckage Documentation (if possible)
Use best judgment to obtain these goals
	 •Obtain aircraft registration number (N number)
	 •Obtain number of casualties
	 •Photograph or video the overall wreckage including cockpit 

starting at the initial point of impact if possible
	 •Photograph or video any ground scars or marks made by the 

aircraft

Injured/Fatalities
	 •Coordinate with the NTSB prior to the removal of fatalities.  

If unable, document that part of the scene to be disturbed, 
including switch/control positions, and instrument/gauge 
readings

Witness Documentation
	 •Obtain name / address / phone numbers (home & work)
	 •Obtain their location relative to the accident site
	 •Obtain description of what they observed or heard
	 •Obtain name of person reporting accident (911 Tapes)

Media Relations
	 •Consistent with site security policies, only authorized 

emergency service individuals should be allowed on site
	 •No one should speculate on the cause of the accident
	 •Refer all media questions about the accident investigation 

to the NTSB
	 •Local authorities normally retain the responsibility for the 

release of victims’ names

FAA Regional Comm Center #_____________________

NTSB COMMUNICATIONS CENTER
24 HOUR # for investigative agencies:

202-314-6290 
For Additional Copies - www.ntsb.gov

revised 03/26/2003
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