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SUBJECT: Quality Management SECTION: QM 1.1

SUBTITLE: CRSA Peer Review Process

POLICY:

The Children’s Rehabilitative Services Administration (CRSA) will conduct fair, impartial,
and professional peer review of services provided to the Children’s Rehabilitative
Services (CRS) members by the CRS Contractor and its subcontractors.

DEFINITIONS:

Appealable Agency Action:
An action that determines the legal rights, duties, or privileges of a party (A.R.S. § 41-
1092(3)).

Peer Review:

The evaluation of the necessity, quality, or utilization of care/service provided by a
healthcare professional/provider or review of his/her credentials. Peer review is
conducted by other healthcare professionals from the same discipline or with similar or
essentially equal qualifications who are not in direct economic competition with the
healthcare professional/provider under review. The process compares the healthcare
professional’s/provider’s performance with that of peers or with community standards of
care/service.

Provider:
A person or entity that subcontracts with CRSA, or its delegate, to provide Children’s
Rehabilitative Services covered services directly to members.

STANDARD:

1) Peer review is part of the Arizona Department of Health Services (ADHS), Office
for Children with Special Health Care Needs (OCSHCN), CRSA, Quality
Management/Performance Improvement (QM/PI) program.

a) The purpose of the peer review process is to improve the quality of
medical care provided to members by providers.

b) The intention of the peer review process to assist in retention of
professional providers who maintain high quality of care standards and
who provide services to CRS members with consideration of a person’s
cultural customs, values, and beliefs.

c) The scope of peer review process includes cases where there is evidence
of a quality deficiency in the care or service provided, or the omission of
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