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Cultural Competency Assessment
1.
Please give demonstrations of your organization’s ability or capacity to offer culturally competent programming to the targeted populations by describing previous service deliveries, programs or interventions to the targeted populations or similar groups along with a brief synopsis of your service delivery outcomes.

2.
What percentage of the direct staff and/or direct management complement the demographics of the respective service area and/or target population and in what way do they complement the service area and/or target population?


Describe how all program staff and direct management will receive cultural competency orientation within the first six (6) months of hire and how you plan to incorporate ongoing cultural competency trainings throughout the funding cycle.

3.
How will you ensure that the prevention services offered will be provided in a manner compatible with the targeted populations’ interpersonal styles, cultural health beliefs, practices, and preferred languages?

4. 
How will you provide limited English proficiency populations with resources in the primary language?  (response required only if applicable)


Describe how printed, audiovisual materials and post signage will be evaluated for appropriate language and literacy.


Describe how you will provide bilingual staff, interpreters, and telephone interpreters if the population served requires them. (response required only if applicable)

5.  
Please attach the process evaluation form used to evaluate the effectiveness of activities undertaken towards developing a culturally competent service delivery system.


(attachment required)

6. 
Describe the methodology of collecting demographic data including (at least) race/ ethnicity, gender, and age of participants and how you intend to monitor service delivery to diverse individuals within the targeted populations.  


Describe how you intend to assess the satisfaction of participants and ensure that responses from diverse participants are included in the tabulation of satisfaction surveys. 


Describe how this information will be used to support, alter, or expand the culturally appropriate services being offered.

7.
Please add any additional statements that demonstrate how CLAS Standards are being used to support your intervention.

8.
Please attach all Memorandums of Agreement (MOA’s), Memorandums of Understanding (MOU’s), and/ or Letters of Support (LOS) with subcontractors.  All MOA’s, MOU’s or LOS’ must contain language demonstrating commitment by the subcontractor(s) to comply with CLAS standards.

9.
Describe how you plan to address complaints related to cultural/linguistic competencies.

Resources:
Office of Minority Health, www.minorityhealth.hhs.gov


National Center for Cultural Competence, www.11.georgetown.edu


National Institutes of Health, www.nih.gov
