DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

Section

R9-9B-101.
R9-9B-102.

Table 1.1.

R9-9B-103.
R9-9B-104.

Section

R9-9B-201.
R9-9B-202.
R9-9B-203.
R9-9B-204.

R9-9B-205.
R9-9B-206.
R9-9B-207.
R9-9B-208.
R9-9B-209.

Section

R9-9B-301.
R9-9B-302.
R9-9B-303.
R9-9B-304.
R9-9B-305.
R9-9B-306.
R9-9B-307.

TITLE 9. HEALTH SERVICES
CHAPTER 9. HUMAN REMAINS
SUBCHAPTER B. FUNERAL INDUSTRY

ARTICLE 1. GENERAL PROVISIONS

Definitions

Time-frames for Approval

Time-frames (in calendar days)

Fees

Renewal Submission of Fees

ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING

Reserved Application for a Funeral Director License
Reserved Application for a Multiple Funeral Director License
Application for an-Intern; an Embalmer-ora-Funeral-Birector License

Application for a Cremationist License for Cremation through Combustion, Alkaline

Hydrolysis, or Natural Organic Reduction

Continuing Education Heurs-Reguired

Waiverof Continuing-Edueation Changes Affecting a License
Continding-Education-Determinations Enforcement Action

Decumentation-of Continuing-Education Repealed
Reinstatement Repealed
ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING

Application for a Funeral Establishment License or Interim Funeral Establishment Permit
Application for a Prearranged Funeral Sales Endorsement

Reserved Changes Affecting a License

General-Funeral-Services Reguirements Administration

Deceptive-PracticesProhibited Personnel

Misrepresentation-of-Legal-or-Cemetery Reguirements Operations
GConsumer-Disclosures Prearranged Funeral Agreements Funded by Trust




DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

R9-9B-308.

R9-9B-309.
R9-9B-310.
R9-9B-311.
R9-9B-312.
R9-9B-313.
R9-9B-314.
R9-9B-315.
R9-9B-316.
R9-9B-317.
R9-9B-318.
R9-9B-319.
R9-9B-320.
R9-9B-321.
R9-9B-322.
R9-9B-323.
R9-9B-324.
R9-9B-325.
R9-9B-326.

Section

R9-9B-401.
R9-9B-402.
R9-9B-403.
R9-9B-404.
R9-9B-405.
R9-9B-406.
R9-9B-407.
R9-9B-408.
R9-9B-4009.
R9-9B-410.

Annual-RepertFormat Annual Reports on Trust Accounts for Prearranged Funeral

Agreements

Egquipment-and-Sanitation Environmental and Physical Premises Requirements
Reserved Inspections

Reserved Enforcement Action
Felephone-Price-Disclosures-Reguirement Repealed
Price Lists Requirement Repealed

Merchandise-Price-Card-Reguirement Repealed
Funeral-Goods-and-Services-Memerandum Repealed
Minimum-Embalming Reguirements Repealed

Surety Bond-Reguirements Repealed
Deceptive-Misleading;-or-Professionally-Negligent-Practices Repealed

Description-of Casket Repealed
Possession-of Trust-Account-Passbook Repealed

Certificate-of Entitlement Repealed
Certificate-of Performance Repealed
Statement-of-Acerued-Taxes Repealed
Netice-of Frust-Account-Fransfer Repealed

Purchaser-Cancellation-Reguests Repealed

Records-Retention-Reguirement Repealed
ARTICLE 4. CREMATORY LICENSING

Application for a Crematory License or Interim Crematory Permit
Reserved Changes Affecting a License

Reserved Administration

Reserved Personnel

Reserved General Operational Requirements for Cremation

Crematery Environmental and Physical Premises Requirements
Reserved Additional Requirements for Cremation through Combustion
Reserved Additional Requirements for Cremation through Alkaline Hydrolysis

Reserved Additional Requirements for Cremation through Natural Organic Reduction

Reserved Inspections



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.
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R9-9B-412.  Reguirements-fora Funeral Establishment that Provides for Cremation Repealed
R9-9B-413 : i : 3 /A
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R9-9B-101.

ARTICLE 1. GENERAL PROVISIONS
Definitions

In addition to the definitions in A.R.S. § 32-1301, the following definitions apply in this Subchapter:

1.

|

“Applicant” means:

a. An individual requesting te-take-a-state-equivalent-examination a license issued
by the Department under this Subchapter;

b. An individual requesting a-reinstaterent-er-an-nitial-orrenewal inactivation of a
license erregistration issued by the Department or reactivation of an inactive

license; or

C. One of the following if requesting an-interim-permit-oran-initial-orrenewal a
funeral establishment license, a crematory license, er a prearranged funeral sales
establishment endorsement, an interim permit, or an extension of an interim

permit:
i The individual, if a sole proprietorship;

ii. Any two of the corporation’s officers, if a corporation;
iii. The managing partner, if a partnership or limited liability partnership; or
iv. The designated manger, or if no manger is designated, any two members
of the limited liability company, if a limited liability company.
“Application packet” means the documents, forms, and additional information required

by the Department foran-initial-orrenewal-applicationfor when requesting a license,

registration; a prearranged funeral sales endorsement, an interim permit, an extension of

an interim permit, inactivation of a license under Article 2 of this Subchapter,

reactivation of an inactive license under Article 2 of this Subchapter, or reinstatement a

change affecting a license.

“Burial” means a disposition of human remains, other than direct cremation.

“Calendar day” means each day. not including the day of the act, event, or default from

which a designated period of time begins to run, but including the last day of the period

unless it is a Saturday, Sunday, statewide furlough day, or legal holiday, in which case

the period runs until the end of the next day that is not a Saturday, Sunday, statewide

furlough day, or legal holiday.

13 : 29
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“Continuing education” means a workshop, seminar, lecture, conference, class, or
instruction related to funeral practices.
“Credit hour” means 60 minutes of participation in continuing education.

13 99

“Date” means the month, day, and year of an event.

“Direct cremation” means cremation of human remains without a formal viewing,
ceremony, or visitation of the human remains except for identification purposes.
“Disposition-transit permit” means the document that meets the requirements in A.R.S. §

36-326 and A.A.C. R9-19-302.

“Immediate burial” means a disposition of human remains, other than direct cremation,

without a formal viewing, ceremony, or visitation except for identification purposes.

10. “Manager” means an individual who manages according to A.R.S. § 32-1301.

13 9
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“Person” means the same as in A.R.S. § 1-215 and includes governmental agencies.

“Prearranged funeral sales endorsement” means a written authorization issued by the

Department according to A.R.S. § 32-1391.12 to a funeral establishment to offer or sell

prearranged funeral agreements.
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R9-9B-102.  Time-frames for Approval
A. The overall time-frame described in A.R.S. § 41-1072(2) for each type of approval granted by the
Department is listed in Table 1.1. The applicant and the Department may agree in writing to

extend the substantive review time-frame and the overall time-frame. The substantive review

time-frame may not be extended by more than 25 percent of the overall time-frame.
B. The administrative completeness review time-frame described in A.R.S. § 41-1072(1) for each

type of approval granted by the Department is listed in Table 1.1 and begins on the date that the

Department receives an application.
1

1. The Department shall send a notice of administrative completeness or deficiencies to the

applicant or licensee within the administrative completeness review time-frame:

a. A notice of deficiencies shall list each deficiency and the information or items

needed to complete the application;

b. The administrative completeness review time-frame and the overall time-frame
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are suspended from the date that the notice of deficiencies is sent until the date

that the Department receives all of the missing information or items from the

applicant or licensee; and

If an applicant or licensee fails to submit to the Department all of the information

|©

or items listed in the notice of deficiencies within the time-frame in Table 1.1

after the date agreed upon in writing, the Department shall consider the

application withdrawn.

If the Department grants a-ticenseregistration-endorsement,-or approval of an

application during the time provided to assess administrative completeness, the

Department shall not issue a separate written notice of administrative completeness.

C. The substantive review time-frame described in A.R.S. § 41-1072(3) is listed in Table 1.1 and
begins on the pestmark date of the notice of administrative completeness.

1.

N

|

As part of the substantive review foera-funeral-establishment-ticense of an application, the
Department shall conduct an inspection efthe-funeral-establishment, if required by the

applicable statutes in A.R.S. Title 32, Chapter 12, that may require more than one visit.

The Department shall issue a license, a prearranged funeral sales endorsement, an interim

permit, or an approval of a change affecting a license or a written notice of denial within

the substantive review time-frame.

During the substantive review time-frame, the Department may make one comprehensive

written request for additional information or documentation, unless the applicant or

licensee has agreed in writing to allow the Department to submit supplemental requests

for information:

a. The Department shall send a comprehensive written request for additional
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information that includes a written statement of deficiencies, stating each statute

and rule upon which noncompliance is based, if the Department determines that

an applicant or licensee, including the premises of a facility, are not in substantial

compliance with A.R.S. Title 32, Chapter 12, or this Subchapter;

|=

An applicant or licensee shall submit to the Department all of the information

requested in a comprehensive written request for additional information or a

supplemental request for information, including, if applicable, documentation of

the corrections required in a statement of deficiencies, within the time-frame in

Table 1.1 after the date of the comprehensive written request for additional

information or the supplemental request for information or within a time period

agreed upon in writing;

The substantive review time-frame and the overall time-frame are suspended

|©

from the date that the Department sends a comprehensive written request for

additional information or a supplemental request for information until the date

that the Department receives all of the information requested, including, if

applicable, documentation of corrections required in a statement of deficiencies;

and

=

If an applicant or licensee fails to submit to the Department all of the information

requested in a comprehensive written request for additional information or a

supplemental request for information, including, if applicable, documentation of

corrections required in a statement of deficiencies, within the time prescribed in

Table 1.1, the Department shall deny the application.

B

The Department shall issue a license, a prearranged funeral sales endorsement, an interim

permit, an approval of an extension of an interim permit if applicable, or an approval of a

change affecting a license if the Department determines that the applicant or licensee,

including the premises or a facility, are in substantial compliance with A.R.S. Title 32,
Chapter 12, and this Subchapter.

|01

If the Department denies a license, a prearranged funeral sales endorsement, an interim

permit, an approval of an extension of an interim permit if applicable, or an approval of a

change affecting a license, the Department shall send to the applicant or licensee a

written notice of denial setting forth the reasons for denial and all other information
required by A.R.S. 8§ 41-1076 and 41-1092.03.
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Table 1.1. Time-frames (in calendar days)
frame

Approvaltotake-a-state ARS-5532-1309.32- 20
Approvalto-take-an AR:S5§32-1309 20
Embalmer-AssistantPractical
Examination
R9-9B-202
i i I
holds-an-out-of-state-license
R9-9B-202
license
R9-9B-202

) )
R9-9B-104
R9-9B-301
establishment-endorsement 139112
R9-9B-302

| . .
R9-9B-501
R9-9B-204
R9-9B-104

10
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Authority . —Tlme-frg me Administrative | Substantive |Response Time
Overall Time- | for applicant - - -
Type of Approval (A.R.S.8or frame to complete Completeness | Review Time- | for Request in
AA.C) M Time-frame frame R9-9B-102(C)
application —_— _—
A. Funeral Industry Professional Licensing
Application for a A.R.S.8832- |60 30 30 30 30
funeral director 1309, 32-1322
license 32-1323
R9-9B-201
Application for a A.R.S.8832- |60 30 30 30 30
multiple funeral 1309, 32-1324
director license R9-9B-202
Application for an A.R.S.8§832- |60 30 30 30 30
embalmer license 1309, 32-1322,
32-1323
R9-9B-203
Application for a A.RS.832- |60 30 30 30 30
cremationist license {1343, 32-
1394.01
R9-9B-204
Application for a A.R.S. § 32- 60 30 30 30 30
revised/duplicate 1321(D)
license due to a name |R9-9B-206(B)
change
Application for A.R.S. § 32- 60 30 30 30 30
inactivation of a 1334
license R9-9B-206(C)
Application for A.R.S. § 32- 60 30 30 30 30
reactivation of an 1334
inactive license R9-9B-206(D)
B. Funeral Establishments and Crematories
Application for a A.R.S.8§832- |90 90 30 60 30
funeral establishment {1309, 32-1383
license R9-9B-301
Application for an AR.S.8832- |60 30 30 30 30
interim permit fora {1309, 32-1388
funeral establishment |R9-9B-301
Application for an A.RS.832- |60 30 30 30 30
extension of an 1388
interim permit R9-9B-301
Application for a AR.S.8832- |90 90 30 60 30
prearranged funeral {1309, 32-
sales endorsement 1391.12
R9-9B-302

11
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Application for a A.R.S.8832- |60 30 30 30 30
name change for a 1309, 32-1389
funeral establishment |R9-9B-303
Application for a A.R.S.8832- |60 30 30 30 30
change of location for|1309, 32-1390
a funeral R9-9B-303
establishment
Application for ARS.832- |60 30 30 30 30
another change 1307
affecting a funeral R9-9B-303
establishment license
Application for a A.R.S.8832- |90 90 30 60 30
crematory license 1309, 32-1344,
32-1395
R9-9B-401
Application for an A.R.S.8832- |60 30 30 30 30
interim permit fora 1309, 32-1346,
crematory 32-1397
R9-9B-401
Application for an A.R.S. 8832- |60 30 30 30 30
extension of an 1309, 32-1346
interim permit fora |32-1397
crematory R9-9B-401
Application for a A.R.S. 8832- |60 30 30 30 30
name change for a 1309, 32-1347,
crematory 32-1397.01
R9-9B-402
Application for a A.R.S.8832- |60 30 30 30 30
change of location for |1309, 32-1347,
a crematory 32-1397.02
R9-9B-402
Application for A.R.S. § 32- 90 90 30 60 30
another change 1307
affecting a crematory |R9-9B-402
license

12
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R9-9B-103.

Fees

The following are nonrefundable application fees:

B-
2
3
4.
5
6:
A

(&

B-

A,
1.
2.
3.
4.

Except as specified in subsection (A)(2), for an application for a funeral director license

or an embalmer license, $165:

For an application for a funeral director license or an embalmer license, for an individual

residing outside Arizona, $165;

For an application for a multiple funeral director license, $85;

A cremationist license for cremation through:
a. Combustion, $85;
b. Alkaline hydrolysis, $85; or

13
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[ Natural organic reduction, $85;
5. For an application for a license for a new facility or new owner:
a. Funeral establishment license, $500; or
b. Crematory license for cremation through:
i Combustion, $100 per retort;
ii. Alkaline hydrolysis, $100 per retort; or
iii. Natural organic reduction, $100 per retort;
6. For a prearranged funeral sales endorsement, $185;
7. For an application for a change of location of a licensed facility:
a. Funeral establishment license, $500; or
b. Crematory license, $100 per retort;
8. For an application for a change in the name of a funeral establishment or crematory,
$175;
9. For an application for an interim facility permit, $25; and
10. For an application for an extension of an interim facility permit for a crematory providing

cremation through alkaline hydrolysis, $25.

B. Except as provided in subsection (E), for an applicant for a funeral director license, a multiple
funeral director license, an embalmer license, or a cremationist license, whose application has
been approved by the Department, the license issuance fee is $85.

C. The following are nonrefundable annual licensing fees:

1. For a funeral director license, an embalmer license, or a cremationist license, $85;

2. For a multiple funeral director license, $85;

3. For an embalmer assistant that was licensed before March 31, 2023, the licensing fee is
$85;

4, For a funeral establishment license, $4 for each disposition, as described in A.R.S. § 32-
1309, performed by the funeral establishment during the preceding calendar year;

5. For a prearranged funeral sales endorsement, $185; and

6. For a crematory license, $200 for each retort.

D.

A person shall submit the following fees to the Department, as applicable:
1.

For a fingerprint background check, $22;

[~

For a license issued under Article 2 of this Chapter:

a. For issuance of a revised/duplicate license due to a name change, $25;

14
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b. To inactivate a license, $25; or

C. To reactivate an inactive license, $50;

For reexamination for a state laws and rules examination, $50;

For filing an annual trust report, $150; and

o > |

For filing a late or incomplete annual trust report, $200.

E. An applicant for a funeral director license, an embalmer license, or a cremationist license is not

required to submit the fees in subsection (A)(1), (2), or (4), as applicable, and subsection (B) if
the applicant, as part of the applicable application in R9-9B-201, R9-9B-203, or R9-9B-204,
submits an attestation that the applicant meets the criteria for waiver of licensing fees in A.R.S. §
41-1080.01.

R9-9B-104. Renewal Submission of Fees

A. The fees in R9-9B-103(A), (B), and, if applicable, (D)(1) are due as part of an application in R9-

15
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9B-201, R9-9B-202, R9-9B-203, or R9-9B-204, as applicable.

The fees in R9-9B-103(D)(2) and, if applicable, R9-9B-103(D)(1) are due as part of an
application in R9-9B-206(B), (C), or (D).

The fee in R9-9B-103(D)(3), if applicable, is due as part of an application in R9-9B-201(B) or
(C) for a funeral director license or R9-9B-203(B) or (C) for an embalmer license.

The fee in R9-9B-103(D)(4) or, if applicable, R9-9B-103(D)(5) is due as part of the submission
of the annual report in R9-9B-308.

The Department shall notify a licensee of the due date of the applicable annual licensing fee in

R9-9B-103(C) no later than 90 calendar days before the date the annual licensing fee is due to the

Department.
Before submitting the annual licensing fee or by January 31 of each calendar year, whichever

occurs first, a licensee shall:

1. Verify the following information, in a Department-provided format:
a. The licensee’s name and license number;
b. For a funeral director licensee, a multiple funeral director licensee, an embalmer

licensee, an embalmer’s assistant licensee, or a cremationist licensee, the

licensee’s residence address and address of each place of employment;

C. Ownership information, as specified in R9-9B-301 or R9-9B-401;
d. For a funeral establishment licensee, the name of the responsible funeral director;
e. For a funeral establishment licensee with a prearranged funeral sales
endorsement, the name and address of the associated funeral establishment; and
f. For a crematory licensee, the number of retorts and the name of the responsible
cremationist; and
2. For a funeral establishment, specify the number of dispositions, as described in A.R.S. §

32-1309, performed by the funeral establishment during the preceding calendar year.

Except as provided in subsections (1) and (J), a licensee shall submit to the Department the

applicable annual licensing fee in R9-9B-103(C):

1. No earlier than 90 days before the anniversary date of:
a. The license; or
b. If applicable, the prearranged funeral sales endorsement;
2. After complying with the applicable requirements in subsections (F) and, if required, (H);

and

16
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3. Before the anniversary date of the license or, if applicable, the prearranged funeral sales

endorsement.
Before and separate from submitting the annual licensing fee in subsection (G) to the Department,

a licensee shall:
1. Submit an application to the Department for any change specified in R9-9B-206, R9-9B-

303, or R9-9B-402, as applicable; and
2. Correct any other information in subsection (F)(1) that is incorrect.

Except as specified in subsection (J), a licensee may request an annual licensing fee due date that

is different from the anniversary date of a license by submitting an application for an alternate

annual licensing fee due date to the Department, at least 30 calendar days before the anniversary

date of the license, that includes the following information in a Department-provided format:

1. The licensee’s name and e-mail address,

2. The license number,

3. The current annual licensing fee due date,

4, The proposed alternate annual licensing fee due date,

5. The reason the licensee is requesting an alternate annual licensing fee due date, and
6. The name and date of signature of the applicant.

A licensee may not request an alternate annual licensing fee due date according to subsection (I):
1.

More frequently than once in each three-year period, or

2. For a license for which the payment of annual licensing fees is not up-to-date.

17
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ARTICLE 2. FUNERAL INDUSTRY PROFESSIONAL LICENSING

R9-9B-201.  Reserved Application for a Funeral Director License

A. An individual is eligible for licensure as a funeral director if the individual meets:
1. The requirements in A.R.S. 8§ 32-1322(B) and (C), or
2. The criteria in A.R.S. 8 32-4302(A).

|0

Except as provided in subsection (C), an applicant for a funeral director license shall submit to

the Department an application that contains:

1. The following, in a Department-provided format:

The applicant’s name, residential address, e-mail address, and telephone number;

= |

The applicant’s mailing address, if different from the residential address;

The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and
25-502;
The applicant’s date of birth;

|©

=

The applicant’s educational history related to the funeral industry, including:

|

i. The name and address of each educational institution,

ii. The degree or type of diploma received and the field of study, and

iii. The applicant’s date of graduation;

|=h

If not included in subsection (B)(1)(e), the name and address of the school of

mortuary science from which the applicant graduated and the graduation date;

g. The applicant’s current employment in the funeral industry, if applicable,

including:

i. The employer’s name,

ii. The applicant’s position,

Dates of employment,

The address of the employer,

The supervisor’s name,

=K RE

The supervisor’s email address, and

<.

1. The supervisor’s telephone number;

=

Whether the applicant is a U.S. military veteran or the spouse of an individual on

active duty in the U.S. military;

Whether the applicant has a current license or certificate as a funeral director in

18
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another state and, if so, for each state:

i. The state of licensure or certification,

ii. Date of initial licensure or certification, and

iil. The applicant’s professional license or certification number;

I Whether the applicant has:

Had a professional license or certificate suspended, revoked, or had

disciplinary action taken against the professional license or certificate; or

ii. Voluntarily surrendered a professional license or certificate in lieu of

disciplinary action;

k. Whether the applicant has ever been convicted of or entered into a plea of no

contest to a felony or a misdemeanor in this or another state and, if so;

i. The date of the conviction,

ii. The state or jurisdiction of the conviction,

iii. An explanation of the crime of which the applicant was convicted or
entered into a plea of no contest to, and

iv. The disposition of the case;

I Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

m. An attestation that the information and documentation submitted as part of the
application are true and accurate; and

n. The applicant’s signature and date of signing;

2. If the applicant has had a professional license or certificate suspended, revoked, or
surrendered, or had disciplinary action taken against the professional license or certificate
within the previous five years, documentation that includes:

a. The date of the disciplinary action, suspension, revocation, or surrender;

b. The state or nationally accredited certifying body that issued the disciplinary
action, suspension, or revocation, or to which the applicant surrendered the
license or certificate; and

C. An explanation of the disciplinary action, suspension, revocation, or surrender;

3. If the applicant is currently ineligible for licensing or certification in any state because of

a license revocation or suspension, documentation that includes:

a. The date of the ineligibility for licensing or certification,
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b. The state or jurisdiction of the ineligibility for licensing or certification, and
C. An explanation of the ineligibility for licensing or certification;
4, Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For the Department’s criminal history check authorized in A.R.S. §§ 32-1322(C), 32-
1323(A)(2), and 32-1339, the applicant’s fingerprints on a fingerprint card that includes:
a. The applicant’s first name; middle initial, if applicable; and last name;
b. The applicant’s signature;
c. If different from the applicant, the signature of the individual physically rolling
the applicant’s fingerprints;
d. The applicant’s address;
e. If applicable, the applicant’s surname before marriage and any names previously
used by the applicant;
f. The applicant’s date of birth;
a. The applicant’s Social Security number:;
h. The applicant’s citizenship status;
i. The applicant’s gender;
I The applicant’s race;
k. The applicant’s height;
I The applicant’s weight;
m. The applicant’s hair color;
n. The applicant’s eye color; and
0. The applicant’s place of birth;
6. An official or unofficial transcript from an accredited or provisionally accredited school
of mortuary science, indicating the applicant’s graduation;
7. Documentation that the applicant passed the funeral service arts section of the national
board examination;
8. Documentation, in a Department-provided format, that the applicant has successfully
assisted in arranging and directing at least twenty-five funerals, including:
a. The applicant’s name;
b. The name of each funeral establishment in which the applicant arranged and

directed a funeral, including the start date and, if applicable, the end date of

employment;
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The name of the responsible funeral director for each funeral establishment; and

|©

=

For each burial, immediate burial, or direct cremation conducted by the

The name of the deceased;

ii. The date of the burial, immediate burial, or direct cremation;

A statement of whether the applicant conducted a burial, immediate

burial, or direct cremation; and

iv. The signature and license number of the supervising funeral director;
If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the

|©

funeral director state laws and rules examination, required by A.R.S. § 32-1322(B)(2),

documentation that the applicant passed the funeral director state laws and rules

examination; and
10. The applicable fees in R9-9B-103.

If an applicant for a funeral director license may be eligible for licensing under A.R.S. § 32-

|©

4302(A), the applicant shall submit to the Department an application that contains:

1. The information and documentation required in subsections (B)(1) through (5);

2. Documentation of the current license or certificate as a funeral director issued to the

applicant by each state in which the applicant holds the license or certification:;

3. Documentation, in a Department-provided format, verifying the applicant’s license or
certification and the basis for license or certification approval, completed by a
representative of each state in which the applicant holds a license or certification;

4, A statement, signed and dated by the applicant, attesting that the applicant:

a. Has been licensed or certified as a funeral director in another state for at least one

ear;

b. Has met minimum education requirements and, if applicable, work experience
and supervision requirements, according to A.R.S. § 32-4302(A)(3);

[ Has not voluntarily surrendered a license or certification in any other state or
country while under investigation for unprofessional conduct; and

d. Does not have any complaint, allegation, or investigation pending before another
regulatory entity in another state or country related to unprofessional conduct;

5. If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the

funeral director state laws and rules examination, required by A.R.S. § 32-1322(B)(2),
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documentation that the applicant passed the funeral director state laws and rules

examination; and
6. The applicable fees in R9-9B-103.

D. If the applicant’s name on any documents submitted to the Department according to subsection

(B) or (C) does not match the applicant’s current name, the applicant shall submit to the

Department, as part of an application, documentation, such as a marriage certificate, divorce

decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application according to R9-9B-102.

R9-9B-202. Reserved Application for a Multiple Funeral Director License

A. An applicant for a multiple funeral director license shall submit to the Department an application

that contains:

1. The following, in a Department-provided format:

The applicant’s name, residence address, e-mail address, and telephone number;

o |

The applicant’s mailing address, if different from the residence address;

The applicant’s funeral director license number;

= o

Whether the applicant is a U.S. military veteran or the spouse of an individual on

active duty in the U.S. military;

The date the applicant’s funeral director license was originally issued by the

Department;
Whether the applicant has a current license or certificate as a funeral director in

[=h

another state and, if so, for each state:

i. The state of licensure or certification,

ii. Date of initial licensure or certification, and

iil. The applicant’s professional license or certification number:

g. The number of years that the applicant has been licensed or certified as a funeral

director in Arizona or another state;

=

Whether the applicant has, within the previous five years:

Had a professional license or certificate suspended, revoked, or had

disciplinary action taken against the professional license or certificate; or

ii. Voluntarily surrendered a professional license or certificate in lieu of

disciplinary action;
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i. Whether the applicant has, since the applicant submitted the application specified

in R9-9B-201(B) or (C), been convicted of or entered into a plea of no contest to

a felony or a misdemeanor in this or another state and, if so;

The date of the conviction,

ii. The state or jurisdiction of the conviction,

An explanation of the crime of which the applicant was convicted or

entered into a plea of no contest to, and

iv. The disposition of the case;

I The name, address, and license number, issued under Article 3 of this

Subchapter, of the funeral establishment for which the applicant:

i. Currently acts as the responsible funeral director, and

ii. Is applying to act as the responsible funeral director;

|~

The distance, stated in miles, between:

The applicant’s residence address and the current funeral establishment,

ii. The applicant’s residence address and the funeral establishment for

which application is being made, and

iil. The current funeral establishment and the funeral establishment for

which application is being made;

The number of licensed funeral directors at each of the funeral establishments;

The number of licensed embalmers at each of the funeral establishments;

Sl

Whether either or both of the funeral establishments has a prearranged funeral

sales endorsement and, if so:

i. The endorsement license number of each of the funeral establishments,

and

ii. The number of individuals at each of the funeral establishments selling

prearranged funerals;

The number of funerals conducted at each of the funeral establishments during

the 12 months immediately preceding the application, including whether the

services provided for the deceased individual involve:

i. Burial with a formal viewing, ceremony, or visitation;

ii. Immediate burial;

iil. Entombment;
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iv. Cremation, including method of cremation;

V. An anatomical qift; or

Vi. Another type of final disposition of the deceased individual;

E

The number of transportations of human remains arranged through each of the

funeral establishments during the 12 months immediately preceding the

Into the funeral establishment; or

ii. Except for transportation of human remains for a disposition listed in

subsections (A)(1)(1)(i) through (vi), arranged by the funeral

establishment, from the funeral establishment to another location;

The history of complaints made against the license of each of the funeral

=

establishments during the 10 years immediately preceding the application,

including:
i. The number of complaints; and

ii. For each resolved or pending complaint, the date of the complaint, the

type of complaint, and the status of the complaint;

|©

Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

p. An attestation that the information and documentation submitted as part of the

application are true and accurate; and

q. The applicant’s signature and date of signing;

N

If the applicant has had a professional license or certificate suspended, revoked, or

surrendered, or had disciplinary action taken against the professional license or certificate

within the previous five years, documentation that includes:

|8

The date of the disciplinary action, suspension, revocation, or surrender;

b. The state or nationally accredited certifying body that issued the disciplinary

action, suspension, or revocation, or to which the applicant surrendered the

license or certificate; and

|©

An explanation of the disciplinary action, suspension, revocation, or surrender;

|

If the applicant is currently ineligible for licensing or certification in any state because of

a license revocation or suspension, documentation that includes:

a. The date of the ineligibility for licensing or certification,
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b. The state or jurisdiction of the ineligibility for licensing or certification, and

C. An explanation of the ineligibility for licensing or certification;

4, A plan for how the applicant will address the following at both locations to ensure that
the services provided by each funeral establishment is consistent and compliant with the
requirements in Article 3 of this Subchapter, including detailed descriptions:

a Supervision of day-to-day operations at each of the funeral establishments,
consistent with the funeral establishment’s policies and procedures, R9-9B-306,
and R9-9B-309;

b. Supervision of the services provided by each of the funeral establishments,
consistent with the funeral establishment’s policies and procedures, R9-9B-306,
and R9-9B-309;

C. If either of the funeral establishments arranges for cremation, supervision of
interactions with a crematory, consistent with the funeral establishment’s policies
and procedures and R9-9B-306;

d. If either of the funeral establishments has a prearranged funeral sales
endorsement, supervision of employees and other personnel consistent with R9-
9B-307;

e. Management of day-to-day staffing and training to ensure compliance with the
funeral establishment’s policies and procedures, consistent with the funeral
establishment’s policies and procedures and R9-9B-305;

f. If applicable, supervision and training for an individual who is on the pathway to
licensure as a funeral director or embalmer consistent with R9-9B-304 and R9-
9B-305; and

g. Ensuring compliance at both funeral establishments with the requirements in
A.R.S. Title 32, Chapter 12, and the rules in this Subchapter; and

5. The applicable fee in R9-9B-103.

B. The Department shall:
1. Review the application in subsection (A) to determine whether it is reasonable for the

applicant to successfully manage operations at both funeral establishment locations,

considering:
a. Whether both funeral establishments can be supervised on a daily basis, if

necessary, based on the distances specified according to subsection (A)(1)(h);

25



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

b. The staffing at each funeral establishment, according to subsections (A)(1)(i), (i),
C. The number of funerals conducted at each of the funeral establishments,

according to subsection (A)(1)(1);

d. The volume of other activities being conducted at each of the funeral
establishments;
e. The history of complaints made against the license of each of the funeral
establishments, according to subsection (A)(1)(n); and
f. The plan required in subsection (A)(4); and
2. Approve or deny an individual’s application according to R9-9B-102.
C. A funeral director who holds a multiple funeral director license shall display the multiple funeral

director license at the funeral establishment associated with the application for which the multiple

funeral director license was issued.

R9-9B-203. Application for an-tatern; an Embalmer,-erauneral-Director License




DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

27



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

28



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

™ P R P

¢

29



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

30



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

4. Fhe-feerequired-by-the Departmentand

A. An individual is eligible for licensure as an embalmer if the individual meets:
1. The requirements in A.R.S. § 32-1322(A) and (C), or
2. The criteria in A.R.S. § 32-4302(A).
B. Except as provided in subsection (C), an applicant for an embalmer license shall submit to the
Department an application that contains:
1. The following in a Department-provided format:
a. The applicant’s name, residential address, e-mail address, and telephone number;
b. The applicant’s mailing address, if different from the residential address;
C. The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and
25-502;
d. The applicant’s date of birth;
e. The applicant’s educational history related to the funeral industry, including:
i. The name and address of each educational institution,
ii. The degree or type of diploma received and the field of study, and
iii. The applicant’s date of graduation;
f. If not included in subsection (B)(1)(e), the name and address of the school of
mortuary science from which the applicant graduated and the graduation date;
g. The applicant’s current employment in the funeral industry, if applicable,
including:
i. The employer’s name,
ii. The applicant’s position,
ii. Dates of employment,
iv. The address of the employer,
V. The supervisor’s name,
Vi. The supervisor’s email address, and
Vii. The supervisor’s telephone number;
h. Whether the applicant is a U.S. military veteran or the spouse of an individual on

active duty in the U.S. military;

Whether the applicant has a current license or certificate as an embalmer or that
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n.

0.

allows for embalming in another state and, if so, for each state:

i. The state of licensure or certification,

ii. Date of initial licensure or certification, and

iil. The applicant’s professional license or certification number;

Whether the applicant has:

Had a professional license or certificate suspended, revoked, or had

disciplinary action taken against the professional license or certificate; or

ii. Voluntarily surrendered a professional license or certificate in lieu of

disciplinary action;

Whether the applicant has ever been convicted of or entered into a plea of no

contest to a felony or a misdemeanor in this or another state and, if so;

The date of the conviction,

ii. The state or jurisdiction of the conviction,

An explanation of the crime of which the applicant was convicted or

entered into a plea of no contest to, and

iv. The disposition of the case;

Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

An attestation that the information and documentation submitted as part of the

application are true and accurate; and

The applicant’s signature and date of signing;

If the applicant has had a professional license or certificate suspended, revoked, or

surrendered, or had disciplinary action taken against the professional license or certificate

within the previous five years, documentation that includes:

|8

b.

|©

The date of the disciplinary action, suspension, revocation, or surrender;

The state or nationally accredited certifying body that issued the disciplinary

action, suspension, or revocation, or to which the applicant surrendered the

license or certificate; and

An explanation of the disciplinary action, suspension, revocation, or surrender;

If the applicant is currently ineligible for licensing or certification in any state because of

a license revocation or suspension, documentation that includes:

a.

The date of the ineligibility for licensing or certification,
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b. The state or jurisdiction of the ineligibility for licensing or certification, and
C. An explanation of the ineligibility for licensing or certification;
4, Documentation for the applicant that complies with A.R.S. § 41-1080;
5. For the Department’s criminal history check authorized in A.R.S. 88§ 32-1322(C), 32-
1323(A)(2), and 32-1339, the applicant’s fingerprints on a fingerprint card that includes:
a. The applicant’s first name; middle initial, if applicable; and last name;
b. The applicant’s signature;
c. If different from the applicant, the signature of the individual physically rolling
the applicant’s fingerprints;
d. The applicant’s address;
e. If applicable, the applicant’s surname before marriage and any names previously
used by the applicant;
f. The applicant’s date of birth;
a. The applicant’s Social Security number:;
h. The applicant’s citizenship status;
i. The applicant’s gender;
I The applicant’s race;
k. The applicant’s height;
I The applicant’s weight;
m. The applicant’s hair color;
n. The applicant’s eye color; and
0. The applicant’s place of birth;
6. An official or unofficial transcript from an accredited or provisionally accredited school
of mortuary science, indicating the applicant’s graduation;
7. Documentation that the applicant passed the funeral service science section of the
national board examination;
8. Documentation that the applicant has successfully assisted in embalming at least twenty-
five deceased individuals, including:
a. The applicant’s name;
b. The name of each funeral establishment in which the applicant assisted in

embalming a deceased individual, including the start date and, if applicable, the

end date of employment;
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|©

10.

|©

The name of the licensed embalmer for each funeral establishment; and

|©

=

For embalming with which the applicant assisted:

i. The name of the deceased:;

ii. The date of the embalming; and

iil. The signature and license number of the supervising licensed embalmer;

If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the

embalmer state laws and rules examination, required by A.R.S. § 32-1322(A)(2),

documentation that the applicant passed the embalmer state laws and rules examination;

and
The applicable fees in R9-9B-103.

If an applicant for an embalmer license may be eligible for licensing under A.R.S. § 32-4302(A),

the applicant shall submit to the Department an application that contains:

1.

2.

|

B

|01

The information and documentation required in subsections (B)(1) through (5);

Documentation of the current license or certificate as an embalmer or that allows for

embalming issued to the applicant by each state in which the applicant holds the license

or certification;

Documentation, in a Department-provided format, verifying the applicant’s license or

certification and the basis for license or certification approval, completed by a

representative of each state in which the applicant holds a license or certification;

A statement, signed and dated by the applicant, attesting that the applicant:

a. Has been licensed or certified as an embalmer or that allows for embalming in

another state for at least one year;

b. Has met minimum education requirements and, if applicable, work experience

and clinical supervision requirements, according to A.R.S. § 32-4302(A)(3);

C. Has not voluntarily surrendered a license or certification in any other state or

country while under investigation for unprofessional conduct; and

d. Does not have any complaint, allegation, or investigation pending before another

reqgulatory entity in another state or country related to unprofessional conduct;
If instructed by the Department, according to A.R.S. § 32-1328(A), to complete the

embalmer state laws and rules examination, required by A.R.S. § 32-1322(A)(2),

documentation that the applicant passed the embalmer state laws and rules examination;

and
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6. The applicable fees in R9-9B-103.

D. If the applicant’s name on any documents submitted to the Department according to subsection

(B) or (C) does not match the applicant’s current name, the applicant shall submit to the

Department, as part of an application, documentation, such as a marriage certificate, divorce

decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application according to R9-9B-102.

R9-9B-204.  Application for a Cremationist License for Cremation through Combustion,

Alkaline Hydrolysis, or Natural Organic Reduction
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2
3
4.
A. An individual is eligible for licensure as a cremationist if the individual meets:
1. The requirements in A.R.S. § 32-1394.01, or
2. The criteria in A.R.S. 8§ 32-4302(A).
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B. Except as provided in subsection (C), an applicant for a license to provide cremation through

combustion, alkaline hydrolysis, or natural organic reduction shall submit to the Department an

application that contains:

1. The following in a Department-provided format:

a. The applicant’s name, residential address, e-mail address, and telephone number;

|=

The applicant’s mailing address, if different from the residential address;

The applicant’s Social Security Number, as required under A.R.S. §§ 25-320 and
25-502;
The applicant’s date of birth;

|©

=

The applicant’s current employment in the funeral industry, if applicable,

including:

i. The employer’s name,

[

ii. The applicant’s position,

Dates of employment,

The address of the employer,

The supervisor’s name,

=K RE

The supervisor’s email address, and

<.

1. The supervisor’s telephone number:;

|=h

Whether the applicant is a U.S. military veteran or the spouse of an individual on

active duty in the U.S. military;

g. By which of the following methods of cremation the applicant is planning to

provide cremation of human remains:

i. Combustion

ii. Alkaline hydrolysis, or

iil. Natural organic reduction;

=

The type of retort that the applicant will be using;

Whether the applicant has a current license or certificate as a cremationist in

another state and, if so, for each state:

i. The state of licensure or certification,

ii. Date of initial licensure or certification, and

iil. The applicant’s professional license or certification number;

I Whether the applicant has:
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o >

i. Had a professional license or certificate suspended, revoked, or had

disciplinary action taken against the professional license or certificate; or

ii. Voluntarily surrendered a professional license or certificate in lieu of

disciplinary action;

|~

Whether the applicant has ever been convicted of or entered into a plea of no

contest to a felony or a misdemeanor in this or another state and, if so;

The date of the conviction,

ii. The state or jurisdiction of the conviction,

iil. An explanation of the crime of which the applicant was convicted or

entered into a plea of no contest to, and

iv. The disposition of the case;

Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

m. An attestation that the information and documentation submitted as part of the

application are true and accurate; and

n. The applicant’s signature and date of signing;

If the applicant has had a professional license or certificate suspended, revoked, or

surrendered, or had disciplinary action taken against the professional license or certificate

within the previous five years, documentation that includes:

a. The date of the disciplinary action, suspension, revocation, or surrender;

b. The state or nationally accredited certifying body that issued the disciplinary
action, suspension, or revocation, or to which the applicant surrendered the
license or certificate; and

c. An explanation of the disciplinary action, suspension, revocation, or surrender;

If the applicant is currently ineligible for licensing or certification in any state because of

a license revocation or suspension, documentation that includes:

a. The date of the ineligibility for licensing or certification,
b. The state or jurisdiction of the ineligibility for licensing or certification, and
C. An explanation of the ineligibility for licensing or certification;

Documentation for the applicant that complies with A.R.S. § 41-1080;

For the Department’s criminal history check authorized in A.R.S. §§ 32-1343(B) and

1394.01(B), the applicant’s fingerprints on a fingerprint card that includes:
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|©

7.

|

The applicant’s first name; middle initial, if applicable; and last name;

|20

|=

The applicant’s signature:

If different from the applicant, the signature of the individual physically rolling

|©

the applicant’s fingerprints;

=

The applicant’s address:

If applicable, the applicant’s surname before marriage and any names previously

|®

used by the applicant;

The applicant’s date of birth;

The applicant’s Social Security number;

The applicant’s citizenship status:

The applicant’s gender;

The applicant’s race;

The applicant’s height;

The applicant’s weight;

The applicant’s hair color;

The applicant’s eye color; and

© = |3 = = = I= |7 &« |-

The applicant’s place of birth;

Documentation that the applicant completed a crematory certification program, specific

to the method of cremation and type of retort specified according to subsections (B)(1)(q)

and (h), issued by:

a. The manufacturer of the type of retort, or

b. An accredited organization that provides instruction for crematory operation; and

The applicable fees in R9-9B-103.

If an applicant for a license to provide cremation through combustion, alkaline hydrolysis, or

natural organic reduction may be eligible for licensing under A.R.S. 8§ 32-4302(A), the applicant

shall submit to the Department an application that contains:

1

2.

|

The information and documentation required in subsections (B)(1) through (5);

Documentation of the current license or certificate as a cremationist providing cremation

by the method specified according to subsection (B)(1)(q) issued to the applicant by each

state in which the applicant holds the license or certification;

Documentation, in a Department-provided format, verifying the applicant’s license or

certification and the basis for license or certification approval, completed by a
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representative of each state in which the applicant holds a license or certification;

4. A statement, signed and dated by the applicant, attesting that the applicant:

a Has been licensed or certified as a cremationist to provide cremation by the
method specified according to subsection (B)(1)(qg) in another state for at least
one year;

b. Has met minimum education requirements and, if applicable, work experience
and clinical supervision requirements, according to A.R.S. 8 32-4302(A)(3);

c. Has not voluntarily surrendered a license or certification in any other state or
country while under investigation for unprofessional conduct; and

d. Does not have any complaint, allegation, or investigation pending before another
regulatory entity in another state or country related to unprofessional conduct;
and

5. The applicable fees in R9-9B-103.

D. If the applicant’s name on any documents submitted to the Department according to subsection
(B) or (C) does not match the applicant’s current name, the applicant shall submit to the
Department, as part of an application, documentation, such as a marriage certificate, divorce
decree, or court order, linking the names.

E. The Department shall approve or deny an individual’s application for a license, specific to a

method of cremation, according to R9-9B-102.

R9-9B-205.  Continuing Education Hours-Reguired
i me ins-a-\waiy RO-9 —the Except as provided

in subsection (D) or (E), a funeral director, er an embalmer, or an embalmer’s assistant who was

licensed on or before March 31, 2023 shall complete 12 at least six credit hours ermere of

continuing education every calendar year as follows:

1. At least three two credit hours in mortuary sciencess,

2. At least three two credit hours in ethical considerations in business practices and state and
federal laws:, and

3. At least three-other two credit hours intended to enhance professional development or

competence.
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|0

A funeral director, an embalmer, or an embalmer’s assistant shall:

1. Obtain from the provider of the continuing education a certificate of completion

containing:
The name of the provider and, if different, the name of the instructor;

|

|=

The title describing the content of the continuing education;

The date of the continuing education;

= o

The number of credit hours; and

The web address of the provider; and

|

2. Maintain documentation of completed continuing education for at least three years after

the date of the continuing education.

|©

A funeral director, an embalmer, or an embalmer’s assistant may request a waiver of the

continuing education requirements in subsection (A):

1. If the funeral director, embalmer, or embalmer’s assistant was prevented from completing

continuing education:

a. Because the funeral director, embalmer, or embalmer’s assistant is serving in the

U.S. Armed Forces in time of war;

b. Because of the funeral director’s, embalmer’s, or embalmer’s assistant’s absence

from the United States; or

C. Due to extreme hardship, a disability, or a mental or physical illness; and

N

By submitting a written waiver request, at least 30 calendar days before the due date of

the annual licensing fee, specified according to R9-9B-104(C), including:

a. The name, address, telephone number, and license number of the funeral director,

embalmer, or embalmer’s assistant;

b. An explanation of why the funeral director, embalmer, or embalmer’s assistant

was unable to meet the Department’s continuing education requirements,

including one of the reasons in subsection (C)(1); and
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[ Any documents that support the explanation.

D. The Department shall:

1.

N

Waive the continuing education requirements in subsection (A) for a funeral director, an

embalmer, or an embalmer’s assistant if:

a. The funeral director or embalmer is on inactive status, according to R9-9B-

206(C);

The embalmer’s assistant has not practiced during the previous 12 months; or

|=

The funeral director, embalmer, or embalmer’s assistant is serving in the U.S.

|©

Armed Forces in time of war; and

Send written notice of approval of the request for waiver to the funeral director,

embalmer, or embalmer’s assistant within seven calendar days after receipt of the request

in subsection (C).

E. The Department:

1.

>

R9-9B-206.

May waive the continuing education requirements in subsection (A) for a funeral

director, an embalmer, or an embalmer’s assistant requesting a waiver according to

subsection (C)(1)(b) or (c) if the documentation submitted according to subsection

(C)(2)(c) supports the waiver request; and

Shall send written notice of approval or denial of the request for waiver to the funeral

director, embalmer, or embalmer’s assistant within seven calendar days after receipt of

the request in subsection (C).

Waiver-of Continuing-Education Changes Affecting a License
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A licensee shall notify the Department in writing, as applicable:

c.
D.
A
1.
2.
3.
4.
B.

Within 30 calendar days after the effective date of a change in the licensee’s residential

address, mailing address, or e-mail address, including the new residential address,

mailing address, or e-mail address;

Within 30 calendar days after the effective date of a change in an embalmer’s assistant’s

employer or cremationist’s employer, including the name and address of the new

emplover and the emplover listed in the Department’s records:

Within 14 calendar days after the effective date of a change in a funeral director’s or an

embalmer’s employer, including the name and address of the new employer and the

emplover listed in the Department’s records; or

Within 7 calendar days after the effective date of a change in a responsible funeral

director’s emplover, including the name and address of the new employer and the

employer listed in the Department’s records.

Within 30 calendar days after the effective date of a change in a licensee’s name, the licensee

shall notify the Department and submit an application for a revised/duplicate license, including:

1.

The following information, in a Department-provided format:

a. The licensee’s name, as recorded by the Department, and the licensee’s license
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number;
b. The licensee’s new name; and
C. The licensee’s signature and date of signature;
2. A copy of the legal document establishing the licensee’s new name; and
3. The fee required in R9-9B-103(D)(2)(a) for a revised/duplicate license that reflects the

licensee’s name change.

C. A funeral director, an embalmer, or a cremationist may submit an application to the Department
for inactivation of a license under A.R.S. § 32-1334(A), including:
1. The name and license number of the funeral director, embalmer, or cremationist; and
2. The fee required in R9-9B-103(D)(2)(b) to inactivate a license.

D. A funeral director, an embalmer, or a cremationist may submit an application to the Department

for reactivation of an inactive license under A.R.S. § 32-1334(C), including:

1. The name and license number of the funeral director, embalmer, or cremationist;

2. For a funeral director or an embalmer, an attestation that the funeral director or embalmer

has completed the continuing education requirements in R9-9B-205(A);

|

For the Department’s criminal history check authorized in A.R.S. § 32-1334(C), the

funeral director’s, embalmer’s, or cremationist’s fingerprints on a fingerprint card that

includes:

a. The funeral director’s, embalmer’s, or cremationist’s first name; middle initial, if

applicable; and last name;

b. The funeral director’s, embalmer’s, or cremationist’s signature;

c. If different from the funeral director, embalmer, or cremationist, the signature of
the individual physically rolling the funeral director’s, embalmer’s, or
cremationist’s fingerprints;

d. The funeral director’s, embalmer’s, or cremationist’s address;

e. If applicable, the funeral director’s, embalmer’s, or cremationist’s surname
before marriage and any names previously used by the funeral director,
embalmer, or cremationist;

f. The funeral director’s, embalmer’s, or cremationist’s date of birth;

g. The funeral director’s, embalmer’s, or cremationist’s Social Security number;

h. The funeral director’s, embalmer’s, or cremationist’s citizenship status;

The funeral director’s, embalmer’s, or cremationist’s gender:
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I The funeral director’s, embalmer’s, or cremationist’s race;

k. The funeral director’s, embalmer’s, or cremationist’s height;

I The funeral director’s, embalmer’s, or cremationist’s weight;

m. The funeral director’s, embalmer’s, or cremationist’s hair color;

n. The funeral director’s, embalmer’s, or cremationist’s eye color; and

0. The funeral director’s, embalmer’s, or cremationist’s place of birth; and

4, The fees required in R9-9B-103(D)(1) and (2)(c) to reactivate an inactive license.

E. The Department shall approve or deny a licensee’s application according to R9-9B-102.

R9-9B-207. Continding-Education-Determinations Enforcement Action

A. Under A.R.S. 8 32-1366, the Department may, as applicable:

Deny, revoke, or suspend a license according to A.R.S. 88 32-1366 and 32-1367;
Request an injunction according to A.R.S. § 32-1369(A)(2);

Issue a letter of censure or reprimand according to A.R.S. 8 32-1367(C)(1);

Impose probationary terms according to A.R.S. § 32-1367(C)(2); or
Assess a civil money penalty according to A.R.S. 8§ 32-1367(C)(3).

A
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B.

|©

|

Im

R9-9B-208.  Decumentation-of Continuing-Education Repealed

As specified in A.R.S. § 32-1366(B), the Department may take disciplinary action in subsection

(A) against a responsible funeral director, including a multiple funeral director, for a violation of

A.R.S. Title 32, Chapter 12, or this Subchapter by an employee of a licensed funeral

establishment that the responsible funeral director manages.

The Department may take disciplinary action in subsection (A) against a responsible cremationist

for a violation of A.R.S. Title 32, Chapter 12, or this Subchapter by an employee of a licensed

crematory that the responsible cremationist manages.

In determining which disciplinary action specified in subsection (A) is appropriate, the

Department shall consider:

1. The type of violation,

2. The severity of the violation,

3. The number of violations,

4, Patterns of noncompliance,

5. The potential for and occurrences of actual harm,

6. The threat to health and safety,

7. The number of persons affected by the violation,

8. The length of time that the violation has been occurring, and
9. Any mitigating or aggravating circumstances.

A licensee may appeal a disciplinary action taken by the Department according to A.R.S. Title
41, Chapter 6, Article 10.

a a a aVaa A an - ado ant 0 a Nlatad
i v v, vama viv,

46



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

R9-9B-209. Reinstatement Repealed

47



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

ARTICLE 3. FUNERAL ESTABLISHMENT LICENSING

R9-9B-301.  Application for a Funeral Establishment License or Interim Funeral Establishment

Permit

A
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2
3
4.
5
6:
8
9
10
11
A. A person may not advertise or operate for compensation a funeral establishment in this state
unless the person is licensed by the Department or has an interim permit issued according to this
Article.
B. An applicant for a funeral establishment license shall submit to the Department an application
that contains:
1. The following, according to A.R.S. § 32-1383, in a Department-provided format:
a. The applicant’s name, mailing address, email address, and telephone number;
b. The name or proposed name of the funeral establishment, including the:

Physical address;

ii. Mailing address, if different from the physical address;

Telephone number;

Email address:

< g E

Tax ID number; and
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Vi. If applicable, the applicant’s Arizona Corporation Commission entity file

number;

Whether the applicant is a business organization and, if so:

|©

The type of business organization,

ii. The name and address of the Arizona statutory agent, or agent appointed

to receive process,

The name, title, telephone number, email address, and address of the

individual the Department may contact about the application or operation

of the funeral establishment; and

iv. The name and address of each person owning 10 percent or more of the

business organization;

=

Whether the applicant is requesting the issuance of an interim permit and, if so:

The name of the previous licensee of the funeral establishment;

ii. The license number previously issued for the funeral establishment;

iil. The name of the funeral establishment listed on the license in subsection
(B)(L)(d)(ii), if different from the name in subsection (B)(1)(b); and

iv. The date of the change of ownership of the funeral establishment;

Whether the applicant or any individual listed according to subsection

[

(B)(D)(c)(iv) has, in any jurisdiction:

Had a funeral establishment license or certificate denied, suspended, or

revoked, or had disciplinary action taken against the funeral

establishment license or certificate; or

ii. Voluntarily surrendered a funeral establishment license or certificate in

lieu of disciplinary action;

[=h

Whether the applicant or any individual listed according to subsection

(B)(1)(c)(iv) has ever been convicted of or entered into a plea of no contest to a

felony or a misdemeanor in this or another state and, if so;

The date of the conviction,

ii. The state or jurisdiction of the conviction,

An explanation of the crime of which the applicant was convicted or

entered into a plea of no contest to, and

iv. The disposition of the case;
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g. The name and license number of the responsible funeral director;

h. Whether the funeral establishment embalms or will embalm on-site and, if not,

the name, address, and license number of another funeral establishment

embalming on behalf of the funeral establishment;

Whether the funeral establishment is ready for a licensing inspection by the

Department;
I If the funeral establishment is not ready for a licensing inspection, as specified in

subsection (B)(1)(i), the date the facility will be ready for a licensing inspection;

k. Whether the funeral establishment complies with local zoning ordinances,
building codes, and fire codes;

I Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

m. An attestation that the information and documentation submitted as part of the
application for a funeral establishment license are true and accurate; and

n. The applicant’s signature and date of signing;

2. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of
each building where the funeral establishment will be located, showing the function of
each room;

3. A copy of the business organization’s articles of incorporation, articles of organization, or
partnership documents, if applicable, and percentage ownership of each listed individual;

4, Documentation for the applicant that complies with A.R.S. § 41-1080;

5. For each individual signing according to subsection (B)(1)(n), the individual’s

fingerprints on a fingerprint card for the Department’s criminal history check authorized

in A.R.S. 8§ 32-1383(B) that includes:

a. The individual’s first name; middle initial, if applicable; and last name;

b. The individual’s signature;

C. If different from the individual, the signature of the individual physically rolling
the individual’s fingerprints;

d. The individual’s address;

e. If applicable, the individual’s surname before marriage and any names previously
used by the individual;

f. The individual’s date of birth;
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The individual’s Social Security number;

The individual’s citizenship status:

The individual’s gender;

The individual’s race;

The individual’s height;

The individual’s weight;

The individual’s hair color;

The individual’s eye color:

The individual’s place of birth; and

I e Ll =

The date the individual’s fingerprints were rolled;

|

An attestation, in a Department-provided format, by the responsible funeral director

including:
The name and license number of the responsible funeral director;

o |

The name and physical address of the funeral establishment;

The start date as responsible funeral director;

= o

Whether the contact email address for the funeral establishment is changing and,

if so, the new contact email address for the funeral establishment;

A statement that the responsible funeral director:

Is licensed under Article 2 of this Subchapter;

ii. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the

rules in this Subchapter;

Accepts responsibility for the operation of and services provided by the

funeral establishment; and

iv. Will ensure that the funeral establishment will be equipped and operated

according to the requirements in A.R.S. Title 32, Chapter 12, and the

rules in this Subchapter; and

f. The responsible funeral director’s signature and date of signing;

[~

If requesting an interim permit, documentation confirming the date of the change of

ownership of the funeral establishment, including the signatures and dates of signing for

both parties to the change of ownership;

|o°

If not planning to embalm on-site, a copy of the contract required in R9-9B-304(1)(1);

|©

If applicable, documentation that shows that the applicant is in good standing with the
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|©

|

m

|m

Arizona Corporation Commission; and
10. The applicable fees in R9-9B-103(A) and (D)(1).
Upon receipt of the application in subsection (B), the Department shall conduct an inspection of

the funeral establishment.

The Department shall issue or deny a license or interim permit, as applicable, to an applicant as
specified in R9-9B-102.
At least seven calendar days before the expiration of an interim permit, a funeral establishment

with an interim permit may request an extension of the interim permit, according to A.R.S. § 32-

1388, by submitting to the Department an application that contains:

1. The funeral establishment’s name, mailing address, email address, and telephone number;
2. The number associated with the interim permit;

3. A justification for why the extension of the interim permit is needed; and

4. The applicant’s signature and date of signing.

Upon receipt of an application for an extension of an interim permit according to subsection (E),

the Department shall issue or deny an extension of the interim permit to a funeral establishment
as specified in R9-9B-102.

R9-9B-302.  Application for a Prearranged Funeral Sales Endorsement
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A. As specified in A.R.S. 8 32-1391.11, a funeral establishment may only offer or sell prearranged
funeral agreements funded by trust if the Department has issued a prearranged funeral sales
endorsement to the funeral establishment’s license.

B. An applicant for a prearranged funeral sales endorsement for a funeral establishment shall submit
to the Department an application that contains:

1. The following in a Department-provided format:
a. The funeral establishment’s name, license number, physical address, mailing

address if different, email address, and telephone number;

b. The name, mailing address, email address, and telephone number of the

applicant;
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[ Whether the applicant is a business organization and, if so:

The type of business organization,

ii. The name, title, telephone number, email address, and address of the

individual the Department may contact about the application or operation

of the funeral establishment; and

iil. The name and address of each person owning 10 percent or more of the

business organization;

d. The name and license number of the responsible funeral director;

e. According to A.R.S. 8 32-1391.12, the name and address of the funeral director
designated by the funeral establishment to offer or sell prearranged funerals;

f. If applicable, the names and addresses of all other individuals employed by or
contracted with the funeral establishment to offer prearranged funerals;

g. If the application for a prearranged funeral sales endorsement is the result of a
change of ownership of the funeral establishment:

i. The total amount of trust funds, including accrued interest, for the 12
months immediately preceding the application date;

ii. The total number of currently existing prearranged funeral agreements
funded by trust entered into before January 1, 1985;

iii. The total number of currently existing prearranged funeral agreements
funded by trust entered into between January 1, 1985 and the previous
calendar year; and

iv. The total number of prearranged funeral agreements funded by trust sold
by the funeral establishment under the previous ownership for the
calendar year immediately preceding the date of the application;

h. Whether any of the individuals specified according to subsection (B)(1)(c)(ii) or

(iii), (d), or (e) has been convicted of any of the crimes or has been the subject of
any of the court actions described in A.R.S. § 10-202(D)(1)(a), (b), or (c), and, if

so, the following about the individual:

The name and address of the individual,

ii. Any prior names or aliases used by the individual,

All prior addresses for the individual for the seven-year period

immediately preceding the application,
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iv. The date and location of the individual’s birth,
V. The charged crime,

Vi. The date of conviction,

Vili. The court having jurisdiction, and

viii.  The disposition of the case;

An attestation that the information and documentation submitted as part of the

application for a prearranged funeral sales endorsement for the funeral

establishment are true and accurate; and

I The signature and date of signing of the applicant and responsible funeral
director;

2. If the application for a prearranged funeral sales endorsement is the result of a change of
ownership of the funeral establishment:

a. A copy of the notification sent to the holders of existing prearranged funeral
agreements funded by trust regarding the change of ownership, according to R9-
9B-304(K)(1), and, if the trust account is being transferred to another financial
institution, including the name and location of the financial institution and the
new trust account number; and

b. A copy of the annual trust report required by A.R.S. § 32-1391.16;

3. Documentation of the issuance of a corporate surety bond, required in A.R.S. § 32-
1391.12(A)(4), in an amount specified according to R9-9B-307(B)(1);
4, The information and documentation, required by A.R.S. § 32-1391.12(A)(5), about the

individual listed according to subsection (B)(1)(e); and
5. The fee in R9-9B-103(A)(6).
C. The Department shall issue or deny a prearranged funeral sales endorsement to an applicant as
specified in R9-9B-102.

R9-9B-303. Reserved Changes Affecting a License

A. The Department considers a change of ownership of a funeral establishment to have occurred

when there is a change in the:

1. Type or structure of a controlling entity’s business organization, such as:

a. In the case of ownership by a sole proprietor, 10 percent or more interest or a

beneficial interest is sold or transferred; or
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b. In the case of ownership by a partnership or a private corporation, 10 percent or

more of the stock, interest, or beneficial interest is sold or transferred; or

[N

The management and control of the funeral establishment significantly changes, such that

there is a change in who pays the operating expenses or who receives the operating

revenue.
As required by A.R.S. § 32-1388, a licensee shall:
1. Notify the Department in writing within 30 calendar days after the effective date of a

|0

change of ownership of a funeral establishment, including the following information, in a

Department-provided format:

a. The name and license number of the funeral establishment;

|=

The name, mailing address, email address, and telephone number of the licensee;

The name, email address, and telephone number of an individual who may be

|©

contacted by the Department about the change of ownership;

The date of the change of ownership;

The name of the new owner of the funeral establishment;

|

|=h

An attestation that the records required in R9-9B-304(J) have been provided to

the responsible funeral director for the new owner; and

a. The licensee’s signature and date of signing:

[~

If the funeral establishment has a prearranged funeral sales endorsement, submit to the

Department a copy of the notification sent to the holders of existing prearranged funeral

agreements funded by trust regarding the change of ownership of the funeral
establishment, according to R9-9B-304(K)(1); and

3. Surrender the funeral establishment license to the Department.

|

At least 30 calendar days before a change in the legal name of a funeral establishment that does

not affect the structure or ownership of the business organization, a licensee shall submit to the

Department an application, including:

1. The following information in a Department-provided format:
a. The current name and license number of the funeral establishment;
b. The proposed new name of the funeral establishment;
C. Whether the funeral establishment has a prearranged funeral sales endorsement;
d. The name, email address, and telephone number of an individual who may be

contacted by the Department;
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e. An attestation that the change in the legal name of the funeral establishment does

not affect the structure or ownership of the business organization;

An attestation that the information and documentation submitted as part of the

[=h

application are true and accurate; and

g. The licensee’s signature and the date of signing;

[N

A copy of the documents required in R9-9B-306(C) and a sample copy of the Statement

of Goods and Services in R9-9B-306(E)(1) without any identifying information about a

potential purchaser, reflecting the new name of the funeral establishment;

|

An updated attestation from the responsible funeral director, as specified in R9-

301(B)(6), including the new name of the funeral establishment;

|~

If the funeral establishment has a prearranged funeral sales endorsement:

a. Documentation of the issuance of a corporate surety bond, required in A.R.S. §

32-1391.12(A)(4), in the new name of the funeral establishment, in an amount
specified according to R9-9B-307(B)(1); and

A copy of the notification sent to the holders of existing prearranged funeral

|=

agreements funded by trust regarding the name change of the funeral
establishment, according to R9-9B-304(K)(2); and
5. The fee in R9-9B-103(A)(8).

At least 30 calendar days before a change in the legal name of a licensee, which does not affect

|

the structure or ownership of the business organization if the licensee is a business organization, a

licensee shall:
1. Notify the Department in writing, including the following information, in a Department-

provided format:

a. The name and license number of the funeral establishment;

b. The current name of the licensee;

[ The proposed new name of the licensee;

d. The name, email address, and telephone number of an individual who may be
contacted by the Department;

e. An attestation that the change in the legal name of the licensee does not affect the
structure or ownership of the business organization;

f. An attestation that the information and documentation submitted as part of the

notification are true and accurate; and
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a. The licensee’s signature and date of signing; and
2. Either:
a. If the licensee is an individual, documentation of the individual’s legal name
change; or
b. If the licensee is a business organization, documentation of the name change,

from the Arizona Corporation Commission or other governmental entity, as

applicable, registering the new name, that indicates no change in structure or

ownership of the business organization.

E. At least 30 calendar days before an anticipated change of location of a funeral establishment,
without a change of ownership, a licensee shall submit to the Department an application,
including:

1. The following information in a Department-provided format:

a. The name and license number of the funeral establishment;

b. The name, mailing address, email address, and telephone number of the licensee;

C. The current physical address of the funeral establishment;

d. The new physical address of the funeral establishment;

e. The estimated date that the funeral establishment plans to suspend operations at
the current address in anticipation of the change of address;

f. The estimated date that the funeral establishment plans to be ready to begin
operations at the new address;

g. The date the funeral establishment will be ready for a licensing inspection:;

h. Whether the funeral establishment complies with local zoning ordinances,
building codes, and fire codes for the new location;

i. Whether the licensee agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

I An attestation that the change in the location of the funeral establishment does
not affect the structure or ownership of the business organization;

k. An attestation that the information and documentation submitted as part of the
application for a change of location for the funeral establishment are true and
accurate; and

Il The licensee’s signature and date of signing;

2. A plan for ensuring the condition, dignity, and security of human remains and cremated
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remains in the possession of the funeral establishment during the change of location;

3. An updated attestation from the responsible funeral director, as specified in R9-
301(B)(6), including the new location of the funeral establishment;

4. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of
each building at the new location of the funeral establishment, showing the function of
each room;

5. If the funeral establishment has a prearranged funeral sales endorsement:

a. Documentation of the issuance of a corporate surety bond, required in A.R.S. §

32-1391.12(A)(4), at the new location of the funeral establishment, in an amount
specified according to R9-9B-307(B)(1); and

A copy of the notification sent to the holders of existing prearranged funeral

|=

agreements funded by trust regarding the change of location of the funeral
establishment, according to R9-9B-304(K)(3); and
6. The fee in R9-9B-103(A)(7).

A licensee shall notify the Department in writing at least 30 calendar days before the anticipated

|m

start of a proposed modification, which includes a substantial improvement, enlargement,

reduction, alteration, or other substantial change in the funeral establishment or another structure

on the premises at the funeral establishment, including:

1. The following information in a Department-provided format:

a. The name and license number of the funeral establishment;

b. A description of the proposed modification;

C. Whether the modification will comply with local zoning ordinances, building
codes, and fire codes;

d. The estimated date of completion of the modification;

e. The date the funeral establishment will be ready for a licensing inspection:;

f. The name, email address, and telephone number of an individual who may be
contacted by the Department;

g. An attestation that the information and documentation submitted as part of the
application for a modification of the funeral establishment are true and accurate;
and

h. The licensee’s signature and date of signing;

[N

A plan for ensuring the condition, dignity, and security of human remains and cremated
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remains in the possession of the funeral establishment during the modification; and

3. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of
each building in which a modification of the funeral establishment will be made:
a. Showing the function of each room, and
b. Indicating the changes to be made.

G. Within seven calendar days after a change in a responsible funeral director, the new responsible
funeral director shall submit to the Department an attestation, in a Department-provided format,
including:

1. The name and license number of the funeral establishment;
2. The name and license number of the former responsible funeral director;
3. The name and license number of the new responsible funeral director;
4, The date of the change in responsible funeral director;
5. Whether the contact email address for the funeral establishment is changing and, if so, the
new contact email address for the funeral establishment;
6. A statement that the new responsible funeral director:
a. Is licensed under Article 2 of this Subchapter;
b. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in
this Subchapter;
[ Accepts responsibility for the operation of and services provided by the funeral
establishment; and
d. Will ensure that the funeral establishment will be equipped and operated
according to the requirements in A.R.S. Title 32, Chapter 12, and the rules in this
Subchapter; and
7. The new responsible funeral director’s signature and date of signing.
H. A licensee shall notify the Department in writing, including in the notification the name and

license number of the funeral establishment, no later than 30 calendar days after a change in any

of the following:

1. The email address or mailing address of the funeral establishment, including the new

email address or mailing address;

2. The email address or telephone number of the licensee, including the new email address
or telephone number; or
3. An individual employed by or contracted with the funeral establishment to offer
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prearranged funerals, including the name and address of the individual.

L If a licensee intends to close a funeral establishment, without a change of ownership or change of

location, the licensee shall:

1. Notify the Department in writing at least 30 calendar days before the anticipated date the

funeral establishment will close, including the following information, in a Department-

provided format:

a The name and license number of the funeral establishment;

b. The name of the licensee;

c. The estimated date that the funeral establishment plans to close;

d. The name, email address, and telephone number of an individual who may be
contacted by the Department;

e. The name, email address, and telephone number of the person that will have
custody of records required to be maintained by the funeral establishment
according to R9-9B-304(J);

f. A statement that, as of the date specified according to subsection (1)(1)(c), the
funeral establishment will have no human remains or cremated remains on the
premises;

g. An attestation that the information and documentation submitted as part of the
notification are true and accurate; and

h. The licensee’s signature and date of signing; and

N

Within seven calendar days after the date specified according to subsection (1)(1)(c):

a. Submit to the Department an attestation that the records required to be

maintained by the funeral establishment according to R9-9B-304(J) have been

transferred into the custody of the person named according to subsection (1)(1)(e)

and the date of the transfer;

=

If the funeral establishment has a prearranged funeral sales endorsement, submit

to the Department:

i. A copy of the notification sent to the holders of existing prearranged

funeral agreements funded by trust regarding the closing of the funeral
establishment, according to R9-9B-304(K)(5); and

ii. An attestation that any trust funds have been disbursed to the holders of

existing prearranged funeral agreements funded by trust; and
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[ Surrender the funeral establishment license to the Department.

If the Department receives the notification of a change of ownership in subsection (B) or closure

|~

of the funeral establishment in subsection (1), the Department shall void the licensee’s license to

operate a funeral establishment as of the date specified by the licensee in subsection (B)(1)(d) or

(D(1)(c), as applicable.
If the Department receives an application for a change in the name of a funeral establishment in

I~

subsection (C) or notification in subsection (D) of a change in the legal name of a licensee, the

Department shall:
1. Determine whether the change affects the structure or ownership of a business

organization;
2. If the change in the name of a funeral establishment or licensee does not affect the

structure or ownership of a business organization:

a. For a change in the name of a funeral establishment, issue to the licensee an

amended license showing the new legal name of the funeral establishment,

keeping the current license expiration date; or

b. For a change in the legal name of a licensee, notify the licensee that records have

been updated; and

If the change in the name of the funeral establishment or licensee affects the structure or

|

ownership of a business organization, notify the licensee that:

The funeral establishment is required to comply with subsection (B);

|8

b. The new owner may apply for a new funeral establishment license according to
R9-9B-301; and
C. According to R9-9B-301(A), funeral industry services cannot be provided until a

new license or interim permit is issued.

If the Department receives an application for a change in the location of a funeral establishment

I~

in subsection (E), the Department shall:

1. Conduct an inspection of the premises; and

2. If the funeral establishment is compliant with A.R.S. Title 32, Chapter 12, and this

Subchapter, issue to the licensee an amended license for the funeral establishment that

incorporates the new address and retains the expiration date of the existing license.

If the Department receives an application in subsection (F) of a proposed modification, the

Department:

S

64



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

1. May conduct an inspection of the premises; and
2. Shall notify the licensee that the funeral establishment is:
a. Compliant with A.R.S. Title 32, Chapter 12, and this Subchapter; or
b. Not compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, and

i. Request a plan of correction for instances of noncompliance, and

ii. State whether the funeral establishment may continue operations before

corrections are completed.

R9-9B-304.  GeneralFuneral-Services Reguirerments Administration
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A licensee of a funeral establishment shall designate, in writing, a responsible funeral director for

the funeral establishment who:

B.
A
1.
2.
3.
4.
B.

Is licensed under Article 2 of this Subchapter;

Is responsible for the day-to-day operations of the funeral establishment, including:

a. Supervision of the services provided, and

b. Ensuring compliance with the funeral establishment’s policies and procedures:

Manages staffing and oversees personnel decisions; and

Ensures that the funeral establishment complies with the requirements in A.R.S. Title 32,

Chapter 12, and the rules in this Subchapter.

A licensee shall ensure that policies and procedures are developed, documented, and

implemented, consistent with the requirements in A.R.S. Title 32, Chapter 12, and the rules in

this Subchapter, that cover:

1.

[~

Employees and other personnel, including:

a. Job descriptions, duties, and qualifications, including required skills and

knowledge for funeral directors, embalmers, and, if applicable, individuals

offering or selling prearranged funeral agreements;

b. Orientation, training, and in-service education for employees; and
C. Supervision;

Persons providing contracted services to ensure that:

a. Persons providing contracted services have the required skills and knowledge,

67



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

|

B

|© |

[~

|o0

|©

and
b. Contracted services are provided according to the requirements in this

Subchapter;
The posting of professional licenses, issued under Article 2 of this Subchapter, for all

applicable individuals employed by or contracted with the funeral establishment to

provide funeral services at the location, consistent with A.R.S. § 32-1387;

If applicable, compliance with requirements in A.R.S. § 32-1361(E) and subsection (E)

related to individuals on the pathway to funeral director or embalmer licensure;
Compliance with requirements in A.R.S. § 32-1365(A)(8), (9), and (10);
Compliance with applicable requirements in R9-9B-306(E)(5) and (1) to ensure

workplace health and safety;

Compliance with applicable requirements related to vital records for death records in
A.R.S. Title 36, Chapter 3, Article 3, and 9 A.A.C. 19, Article 3;

Compliance with applicable requirements related to the disposition of human remains in
A.R.S Title 36, Chapter 7;

Compliance with applicable requirements related to communicable diseases in A.R.S. §
36-621 and A.A.C. R9-6-102;

Who can access areas of the funeral establishment in which human remains are prepared
or kept, according to R9-9B-306(H);

Cleaning and sanitation of the funeral establishment, in compliance with R9-9B-309 and

applicable requirements related to health menaces in A.R.S. § 36-601 et seq.;

Storage and disposal of biohazardous medical waste, as defined in A.A.C. R18-13-1401,

according to requirements of the Arizona Department of Environmental Quality and local

environmental health agencies;

Maintenance of equipment used in the preparation of human remains or repackaging of

cremated remains;

If the funeral establishment has a refrigerated holding area for human remains:

a. Monitoring of the functioning and temperature of the refrigerated holding area to

ensure the condition, dignity, and security of human remains in the refrigerated

holding area; and

|=

The transfer of human remains kept in the refrigerated holding area if the

functioning or temperature of the refrigerated area endangers the condition,
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|©

18.

dignity, or security of human remains in the refrigerated holding area;

Advertising about the funeral goods and services offered by the funeral establishment to

ensure the advertising:

a. Is clear and accurate; and
b. Complies with the requirements in A.R.S. Title 32, Chapter 12;

The display of funeral merchandise or services reqularly offered for sale and stocked by
the funeral establishment, as specified in R9-9B-306(F)(2);
How information about funeral goods and services, offered by the funeral establishment,

and their prices is provided to persons contacting the funeral establishment, as specified
in R9-9B-306(B) and (C); and

If the funeral establishment offers prearranged funeral agreements, compliance with
A.R.S. Title 32, Chapter 12, Article 5, and R9-9B-307 and R9-9B-308.

A licensee shall ensure that policies and procedures are developed, documented, and

implemented, consistent with the requirements in A.R.S. Title 32, Chapter 12, and the rules in

this Subchapter, that ensure that:

1.

N

|

B

|01

|

At all times while human remains or cremated remains are in the custody of a funeral

establishment:

a. The identity of the human remains or cremated remains are accurately and timely

recorded and tracked; and

b. The condition of the human remains is monitored and concerns are documented;

The condition, dignity, and security of human remains in the custody of the funeral

establishment are maintained;

A deceased individual’s family is treated honestly and with respect, including

considerations for religious or cultural beliefs;

No photographs or recordings of the deceased individual or the deceased individual’s

family are made, except, if applicable, as part of the funeral establishment’s electronic

video security monitoring system, without the express permission of the individual

authorized according to A.R.S. 8 36-831 to provide funeral and disposition arrangements;

Information about the deceased individual, the deceased individual’s family. or financial

matters obtained during the course of providing services to the deceased individual’s

family is maintained in a confidential manner;

The following are provided to the individual authorized according to A.R.S. 8§ 36-831 to
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provide funeral and disposition arrangements:

a. Disclosures specified in 16 CFR 453, incorporated by reference in R9-9B-
306(A); and
b. Documents required according to R9-9B-306(C) and (E);
7. Instructions are provided to the purchaser of funeral goods and services about:
a. A contract for the provision of funeral goods and services being cancelled only if

services have not yet been provided to the deceased individual specified in the

contract; and

|=

How to cancel a contract for the provision of funeral goods and services,

including:
Who may request cancellation of the contract;

ii. What amount of the monies that have been paid will be refunded and

what amount will be retained by the funeral establishment; and

iil. For a prearranged funeral agreement funded by trust, how the identity of

the individual requesting the cancellation will be verified:;

8. Embalming is conducted according to R9-9B-306(H)(2); and
9. If applicable, transportation agreements meet the requirements in A.R.S. 8§ 32-1301 and
32-1378.
D. A licensee shall ensure that:
1. Policies and procedures are reviewed at least once every three years and updated as
needed;
2. Policies and procedures are available to employees and, as applicable, contracted
individuals; and
3. Documentation required by this Article is provided to the Department:
a. If requested by the Department during an inspection, within two hours after a
Department request and before the end of the inspection; and
b. If requested by e-mail, written correspondence, or telephone, by midnight of the
next calendar day, unless a longer period is specified by the Department.
E. A licensee shall ensure that documentation that an employee is on the pathway to licensure as a

funeral director or embalmer is submitted to the Department, in a Department-provided format:

1. Within seven calendar days after, as applicable:
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a. An employee begins on the pathway to licensure as a funeral director or
embalmer;
b. An individual who is on the pathway to licensure as a funeral director or

embalmer begins employment at the funeral establishment; or

C. The supervising licensed funeral director or embalmer, as applicable, changes;
and
2. Includes the following information:
a. The name and license number of the funeral establishment;
b. The name of the employee or individual who is on the pathway to licensure as a

funeral director or embalmer;

C. For an employee beginning on the pathway to licensure as a funeral director or
embalmer:
i. The date the employee began on the pathway to licensure, and
ii. Whether the employee began on the pathway to licensure according to
R9-9B-305(B)(1)(a) or (b);
d. For an individual who is on the pathway to licensure as a funeral director or
embalmer beginning employment at the funeral establishment:
i. The starting date of employment,
ii. The date the individual began on the pathway to licensure, and
iii. Whether the individual began on the pathway to licensure according to
R9-9B-305(B)(1)(a) or (b);
e. The name and license number of the supervising licensed funeral director or
embalmer at the funeral establishment; and
f. The signature and date of signing of the supervising licensed funeral director or

embalmer and, if different, the responsible funeral director.

E. A licensee shall ensure that the professional licenses, issued under Article 2 of this Subchapter,
for all applicable individuals employed by or contracted with the funeral establishment to provide
funeral services are:

1. Current and valid, and
2. Posted in a conspicuous location that may be viewed by an individual entering the funeral
establishment.

G. A licensee shall ensure that one of the following, as applicable, is posted in a conspicuous
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location that may be viewed by an individual entering the funeral establishment:

1. The current and valid license issued to the funeral establishment under this Article, or
2. A valid interim permit issued under R9-9B-301.

A licensee shall ensure that transport of human remains or cremated remains, by or on behalf of

| T

the funeral establishment, is in compliance with the applicable requirements of this Subchapter.

A licensee shall ensure that:

1. If embalming of deceased individuals is not done on-site at the funeral establishment, a

contract is established and maintained with another funeral establishment licensed under

this Article for embalming, including:

a. The name, physical address, and license number of the funeral establishment;

b. The name, physical address, and license number of the funeral establishment at

which embalming would take place;

C. The name and license number of the responsible funeral director at each of the
funeral establishments;

d. The name and license number of each embalmer employed by the funeral
establishment at which embalming would take place;

e. A description of the activities to be performed by each of the funeral
establishments, including responsibilities for transport and storage as well as
embalming; and

f. The signature and date of signing of each of the licensees and responsible funeral

directors;

N

If the funeral establishment does not have a refrigerated area for human remains on-site, a

contract for the refrigerated storage of human remains is established and maintained with:

a. Another funeral establishment licensed under this Article, including:

The name, physical address, and license number of both funeral

establishments;

ii. The name and license number of the responsible funeral director at each

of the funeral establishments;

iil. A description of the activities to be performed by each of the funeral

establishments, including responsibilities for transport and storage; and

iv. The signature and date of signing of each of the licensees and responsible

funeral directors; or
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b. A crematory licensed under Article 4 of this Subchapter, including:

The name, physical address, and license number of the funeral

establishment;

ii. The name and license number of the responsible funeral director at the

funeral establishment;

The name, physical address, and license number of the crematory;

The name and license number of the responsible cremationist at the

crematory;
A description of the activities to be performed by the funeral

<

I<

establishment and the activities to be performed by the crematory,

including responsibilities for transport and storage; and

iv. The signature and date of signing of each of the licensees and the

responsible funeral director and responsible cremationist; and

3. For any other activities or services offered by the funeral establishment and performed by

a contracted person, a contract is established and maintained that complies with

requirements in subsection (B)(2).

A licensee shall ensure that:

|~

1. Copies of general price lists in R9-9B-306(C)(1), alternative price lists in R9-9B-
306(C)(2) if applicable, casket price lists in R9-9B-306(C)(3), and outer burial container
price lists if applicable in R9-9B-306(C)(4) are maintained, according to A.R.S. § 32-

1385, for at least three years after the date the documents are no longer used;

N

Copies of any other documents related to the arrangement or direction of funeral or

embalming services, including signed Statements of Funeral Goods and Services and

authorizations for embalming or cremation according to R9-9B-306, are maintained,

according to A.R.S. § 32-1385, for at least three years after the date that the documents

were prepared by or on behalf of the funeral establishment;

|

Documentation required according to A.R.S. Title 36, Chapter 3, Article 3, and

a. A.A.C. R9-19-301 related to human release forms is maintained for at least five

years after the date of the document;

b. A.A.C. R9-19-303 for a death record is maintained according to A.A.C. R9-19-
303(E);
C. A.A.C. R9-19-308 related to disposition transit permits is maintained for at least
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five years after the date of the document;

d. A.A.C. R9-19-311 related to disposition transit permits is maintained for at least

five years after the date of the document; and

e. A.A.C. R9-19-312(A) for a disinterment-reinternment permit is maintained
according to A.A.C. R9-19-312(B); and
If the funeral establishment has a prearranged funeral sales endorsement, for each

B

prearranged funeral agreement funded by trust, a copy of each of the following is

maintained for at least three years after the date of the prearranged funeral agreement

funded by trust has been fulfilled or cancelled:

The prearranged funeral agreement;

a.
b. Each request to a financial institution directing the financial institution to transfer

the trust account to another financial institution, consistent with A.R.S. 32-

1391.05(D);

Each notice required in subsection (J)(4) of the transfer of the trust account to

|©

another financial institution, together with a record of the names and last known

addresses of the holders and the dates on which the notice was provided:;

=

Each statement of accrued taxes and direction from the funeral establishment,
according to A.R.S. § 32-1391.06(C) and R9-9B-307(F), for payment from the

trust account;

Each certificate from the funeral establishment, according to A.R.S. § 32-
1391.06(B) and R9-9B-307(G), concerning entitlement to service fees paid from

|®

the trust account;

[=h

If applicable, the certificate of performance from the funeral establishment,
according to A.R.S. § 32-1391.08(A) and R9-9B-307(H), stating that the funeral

establishment provided the requested funeral goods and services;

g. If applicable, a cancellation or termination request from a holder according to
A.R.S. § 32-1391.07 and R9-9B-307(1);

Detailed financial institution statements and accounting records concerning the

=

trust account; and

Any other documentation relating to the prearranged funeral agreement or trust

account.

K. A licensee of a funeral establishment with a prearranged funeral sales endorsement shall ensure
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that a notification of the following is sent to each holder of an existing prearranged funeral

agreement funded by trust:

1.

[~

|

|~

o

For a change of ownership of the funeral establishment, notification within 30 calendar

days after the change of ownership, including:

a. The name of the new owner and, if different, the new name of the funeral

establishment;

b. The date of the change of ownership;

c. Information about the status of the trust funds and, if the trust account is being
transferred to another financial institution, the name and location of the financial
institution and the new trust account number; and

d. A statement that additional information is available upon request, including how

the request may be made;

For a change in the legal name of the funeral establishment without a change of

ownership, notification within seven calendar days after the name change, including the

new name of the funeral establishment;

For a change in the location of the funeral establishment without a change of ownership,

notification within seven calendar days after the change of location, including the new

location of the funeral establishment;

For a change in the location, type of account, or account number of the trust funds

associated with a prearranged funeral agreement, notification within seven calendar days

before the change, including:

a. The name and address of the financial institution in which the trust funds are to

be deposited, and

b. The new trust account number; and

If the funeral establishment closes, without a change of ownership or change of location,

notification within seven calendar days after the closure, including:

a. The date of closure;
b. Information about the status of the trust funds; and
C. A statement that additional information is available upon request, including how

the request may be made.
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R9-9B-305.  Deceptive-PracticesProhibited Personnel
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A licensee shall ensure that:

>

1. The gqualifications, skill, and knowledge required for each type of employee is based on
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|~

o

|©

the activities and services the employee may provide, as established in the employee’s

job description;

An employee’s qualifications, skills, and knowledge are verified and documented:

a. Before the employee provides activities or services on behalf of the funeral

establishment, and

b. According to policies and procedures;

An employee is provided with orientation, training, and in-service education:

a. According to policies and procedures,

|=

Specific to the type of funeral services being provided and the employee’s duties,

and

Conducted by the responsible funeral director or another individual with the

|©

applicable gualifications, skill, and knowledge;

A personnel record is established for each employee providing activities or services on

behalf of the funeral establishment, including:

a. The employee’s name, date of birth, home address, and contact telephone
number;

b. The emplovee’s starting date of employment and, if applicable, the ending date;
and

[ Documentation applicable to an employee’s duties, as required by policies and

procedures, including:

The employee’s education and experience;

ii. A copy of the employee’s current and valid professional license, if

applicable; and
The topics covered during orientation, training, and in-service education,

with the dates provided and the names of the individual providing the

orientation, training, or in-service education;

A personnel record is:

a. Maintained throughout an employee’s period of employment,
b. Maintained for at least three years after the last date of employment, and
C. Provided to the Department when requested; and

The contract for persons providing funeral-related activities or services requlated under

this Subchapter in or for the funeral establishment under a contract:
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d.

|0

Contains documentation of the person’s knowledge, skills, and abilities:

Includes a copy of the person’s current and valid professional license, if

applicable;
Is maintained throughout the contract period and for at least three years after the

last date the person’s provided funeral-related activities or services in or for the

funeral establishment under the contract; and

Is provided to the Department when requested.

A licensee shall ensure that, for an employee on the pathway to licensure as a funeral director or

an embalmer, according to A.R.S. § 32-1361, the employee’s personnel record contains:

1. In addition to the starting date of employment, the date the employee began on the

pathway to licensure, as calculated by the date the employee began assisting in, as

applicable, arranging and directing funerals or embalming deceased individuals after

either:

a.

|=

Being enrolled in an accredited or provisionally accredited school of mortuary

science; or

Having graduated from an accredited or provisionally accredited school of

mortuary science and passed the state laws and rules examination and the

national board examination, as required by A.R.S. § 32-1322;

Documentation that the employee satisfies the requirements in subsection (B)(1)(a) or

(b), as applicable; and

Documentation of the employee’s assistance in, as applicable, arranging and directing

funerals or embalming deceased individuals, including:

2.

3.
a.
b.
c.
d.

The name of the deceased individual;

The date the employee, as applicable, arranged and directed the deceased

individual’s funeral or embalmed the deceased individual;

For an employee on the pathway to licensure as a funeral director, information on

whether the employee conducted a burial, immediate burial, or direct cremation;

and

The signature and license number of the supervising licensed funeral director or

embalmer, as applicable.
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|

R9-9B-306.  Misrepresentation-ofLegal-or CemeteryReguirements Operations

A licensee shall ensure that the funeral establishment operates in compliance with requirements in

16 CFR 453, Federal Trade Commission Funeral Industry Practices (1994), which is incorporated

by reference, is available at https://www.ftc.gov/sites/default/files/16cfr453.pdf, is on file with

the Department, and includes no future editions or amendments.

If an individual contacts a funeral establishment by telephone and asks about terms, conditions, or

prices of funeral goods or funeral services offered, a responsible funeral director shall ensure that:

1. The requested information is provided to the individual during the telephone call

according to, as applicable, the current general price list as specified in subsection (C)(1),

casket price list as specified in subsection (C)(3), and outer burial container price list as

specified in subsection (C)(4);

2. If the requested information is contained on the funeral establishment’s website, the
individual is provided with the web address; or
3. Within seven calendar days after the individual’s request, a general price list, as specified

in subsection (C)(1), showing all the goods and services that may be provided, is sent to
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the individual by mail or to an email address provided by the individual.

C. If an individual asks in-person about terms, conditions, or prices of the funeral goods and services

offered, a responsible funeral director shall ensure that the individual is:

1. Given a general price list of all the funeral goods and services that may be provided by or

on behalf of the funeral establishment, with the respective prices adjacent to the listing,

that includes:

a. The title “General Price List”;
b. The name, address, and telephone number of the funeral establishment;
c. The effective date of the price list;
d. The right of selection, including:
i. A statement of an individual’s right to select only the goods and services
desired; and
ii. The following disclosure immediately above the listing of funeral goods
and services in subsections (C)(1)(e) through (t): “The funeral goods and
services shown below are those we can provide to our customers. You
may choose only the items you desire. However, any funeral
arrangements you select will include a charge for our basic services and
overhead. If legal or other requirements mean you must buy any items
you did not specifically ask for, we will explain the reason in writing on
the statement we provide describing the funeral goods and services you
selected.”;
e. A description about and the price of basic services of a funeral director and staff

and, except as specified in subsection (D), if the fee cannot be declined, either of

the following disclosures:

i. “This fee for our basic services will be added to the total cost of the

funeral arrangements you select. (This fee is already included in our

charges for direct cremations, immediate burials, and forwarding or

receiving remains.)”’; or

ii. “Please note that a fee of [specify dollar amount] for the use of our basic

services is included in the price of our caskets. This same fee shall be

added to the total cost of your funeral arrangements if you provide the
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casket. Our services include [specify].” placed immediately above the

information required in subsection (C)(1)(r);

[=h

The price for the forwarding of human remains to another funeral establishment,

including a description of the services included in the price;

g. The price for receiving human remains from another funeral establishment,

including a description of the services included in the price;

=

For direct cremations:

i. A description and the price range for each method of direct cremation

arranged through the funeral establishment if the purchaser provides the

casket or other container;

ii. A description and the price range for each method of direct cremation

arranged through the funeral establishment with an alternative container;

and

The following disclosure placed directly next to the price range for a

direct cremation: “If you want to arrange a direct cremation, you can use

an alternative container. Alternative containers encase the body and can

be made of materials like fiberboard or composition materials (with or

without an outside covering). The containers we provide are [specify

containers].”;

The price range for an immediate burial, including a description of the services

included in each price, specifying:

i. The price for an immediate burial for which the purchaser provides the

casket; and

ii. Separate prices for each immediate burial offered including a casket or

an alternative container, other than a casket;

I If provided by or on behalf of the funeral establishment, the price for the transfer

of human remains to the funeral establishment, including a description of the

services included in the price;

|~

For embalming, if provided by or on behalf of the funeral establishment:

i. The price for embalming, including a description of the services included

in the price; and
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ii. The following disclosure placed directly next to the price for embalming:

“Embalming is not required by law. Embalming may be necessary,

however, if you select certain funeral arrangements, such as a funeral

with viewing. If you do not want embalming, you usually have the right

to choose an arrangement that does not require you to pay for it, such as

direct cremation or immediate burial.”;

If provided by or on behalf of the funeral establishment, the price for other

preparation of the body, including a description of the services included in the

price;
If provided by or on behalf of the funeral establishment, the price for the use of

E

the facilities and staff for viewing, including a description of the services

included in the price;

If provided by or on behalf of the funeral establishment, the price for the use of

=

the facilities and staff for a memorial service, including a description of the

services included in the price;

If provided by or on behalf of the funeral establishment, the price for the use of

|©

the facilities and staff for a funeral ceremony, including a description of the

services included in the price;

p. If provided by or on behalf of the funeral establishment, the price for the use of

equipment and staff for a graveside service, including a description of the

services included in the price;

g. If provided by or on behalf of the funeral establishment, the price for the use of a

hearse, including a description of the services included in the price;

If provided by or on behalf of the funeral establishment, the price for the use of a

=

limousine, including a description of the services included in the price;

For caskets or alternative containers, if provided by or on behalf of the funeral

|

establishment, either:

i. A description about and the price of individual caskets or alternative

containers, or

ii. The range of prices for caskets or alternative containers that appear on

the casket price list in subsection (C)(3) and the following disclosure
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placed directly next to the range of casket prices: “A complete price list

will be provided at the funeral establishment.”:

For outer burial containers, if provided by or on behalf of the funeral

|

establishment, either:

i. A description about and the price of individual outer burial container

prices and the following disclosure placed directly next to the prices:

“State or local law does not require that you buy a container to surround

the casket in the grave. However, many cemeteries require that you have

such a container so that the grave will not sink in. Either a grave liner or

a burial vault will satisfy these requirements.”:; or

ii. The range of outer burial container prices that appear on the outer burial

container price list in subsection (C)(4) and the following disclosure

placed directly next to the range of prices: “A complete price list will be

provided at the funeral establishment.”

The prices for any other funeral goods and services offered, including a

[=

description of the funeral goods and services included in the price; and

If provided by or on behalf of the funeral establishment, a list of any funeral

I<

packages offered by the funeral establishment, describing what funeral goods and

services are included in each funeral package, and the price of the funeral

package;
If the funeral establishment offers alternative price lists for specific groups of individuals,

N

given an alternative price list that includes:

a. The title “Price List for [Specify the specific group of individuals]”; and

b. The information required in subsections (C)(1)(b) through (u) with the respective

prices charged to specific groups of individuals;

If the price of individual caskets is not listed on the general price list specified in

|

subsection (C)(1), provided, upon request, with a casket price list that includes:

a. The name of the funeral establishment;

b. The title “Casket Price List”;

C. The effective date of the casket price list;

d. Information about each casket available through the funeral establishment that

does not require special ordering, including at least the following information:
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B

i. Manufacturer and model number or popular name;

ii. Specific construction and type;

Interior fabric;

Special features, if any; and

< R E

Casket retail price; and

Information about and prices of alternative containers, other than caskets, that

may be used for direct cremation; and

If the funeral establishment sells outer burial containers and the price of individual outer

burial containers is not listed on the general price list specified in subsection (C)(1),

provided, upon request, with an outer burial container price list that includes:

o |

= o

e.

|

The name of the funeral establishment;

The title “Outer Burial Container Price List”;

The effective date of the outer burial container price list;

The following disclosure placed immediately above the list in subsection

(C)(4)(e): “State or local law does not require that you buy a container to

surround the casket in the grave. However, many cemeteries require that you

have such a container so that the grave will not sink in. Either a grave liner or a

burial vault will satisfy these requirements.”:; and

A description and price of each outer burial container available through the

funeral establishment that does not require special ordering.

If the fee for basic services described in subsection (C)(1)(e) cannot be declined, a responsible

funeral director may include in the required disclosure in subsection (C)(1)(e)(i) or (ii), as

applicable, the phrase “and overhead” after the word “services.”

Im

A responsible funeral director shall ensure that:

1. A Statement of Funeral Goods and Services Selected or contract document includes:

o |

|©

The name, address, and telephone number of the funeral establishment;

The title “Statement of Funeral Goods and Services Selected”;

An itemized list of funeral goods and services that a purchaser has chosen, which

may include:
i. Categories of funeral goods and services on the general price list in

subsection (C)(1), alternative price list in subsection (C)(2), casket price

list in subsection (C)(3), or outer burial container price list in subsection
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(C)(4), as applicable; and
ii. Any cash advance items, such as pallbearers, transport, clergy, flowers,

motorcycle escorts, hair dressers, barbers, nurses, obituary notices, or

death certificates, together with a place to specify the number of each

selected item, which are paid for by a funeral establishment on behalf of

a purchaser and charged to the purchaser at the same amount as

originally purchased:;

=

Adjacent to a listing for embalming services, the following disclosures:

i. “If you selected a funeral that may require embalming, such as a funeral

with viewing, you may have to pay for embalming. You do not have to

pay for embalming you did not approve if you selected arrangements

such as direct cremation or immediate burial. If we charged for

embalming, we will explain why below.”; and

ii. “Embalming may not be appropriate and may not be offered if you select

a method of cremation other than cremation through combustion.”;

The following disclosure about a purchaser being able to select only those funeral

|

goods and services that the purchaser wants: “Charges are only for those items

that you selected or that are required. If we are required by law or by a cemetery

or crematory to use any items, we will explain the reasons in writing below.”:

[=h

A location to specify the total amount of the funeral goods and services selected

by the purchaser;

g. Information about the method and timing of payment and any terms and

conditions related to the payment;

=

The name and address of the location where a deceased individual would be held

until final disposition if:

The funeral establishment does not have a refrigerated holding area for

human remains

ii. The funeral establishment does not provide embalming on site, or

iil. The decease individual is to be cremated through combustion, alkaline

hydrolysis, or natural organic reduction at a separate facility;

A location for a purchaser to sign and date the Statement of Funeral Goods and

Services Selected:;
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I A location for a funeral director to certify the Statement of Funeral Goods and
Services Selected, according to A.R.S. § 32-1373(E); and
k. A statement containing the name, address and telephone number of any entity

owning ten percent or more of the funeral establishment;

[N

During a discussion with a potential purchaser about the funeral arrangements of a

deceased individual:

a. The potential purchaser has a copy of the general price list in subsection (C)(1) or

alternative price list in subsection (C)(2), as applicable;

b. If the potential purchaser is considering a casket or outer burial container and the

funeral establishment has a separate casket price list in subsection (C)(3) or outer

burial container price list in subsection (C)(4), the potential purchaser has a copy

of the applicable price list;

If the potential purchaser is considering cremation, the potential purchaser is

|©

informed of the methods of cremation offered through the funeral establishment

and any limitations in the:

i. Method of cremation based on the funeral goods and services that the

potential purchaser has selected and the characteristics of the deceased

individual that could influence the choice of the method of cremation;

and

ii. Choice of embalming, caskets or alternative containers, and other funeral

goods and services required by the method of cremation;

=

A Statement of Funeral Goods and Services Selected in subsection (E)(1) is

prepared for the potential purchaser, accurately indicating an itemized list of the

funeral goods and services that the potential purchaser has selected during the

discussion of funeral arrangements;

Any guestions asked by the potential purchaser are answered fully and

accurately;
The amount to be paid by the potential purchaser for each selected item listed on

[

|=h

the Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) is

included, together with the total cost; and

g. The Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) is

given to the potential purchaser at the earliest opportunity;
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|01

If the cost of any cash advance item specified according to subsection (E)(1)(c)(ii) is

unknown at the time the Statement of Funeral Goods and Services Selected in subsection

(E)(2)(d) is prepared for the potential purchaser, a written description of the actual

charges is provided to a purchaser within 14 calendar days after the information becomes

available;

Once the Statement of Funeral Goods and Services Selected in subsection (E)(2)(d) is

signed and dated by a purchaser, a funeral director licensed under Article 2 of this

Subchapter certifies the Statement of Funeral Goods and Services Selected, according to

A.R.S. 8§ 32-1373(E), with the funeral director’s license number, signature, and date of

signing, before conducting final services or within seven calendar days after the

purchaser signs the statement, whichever is earlier; and

When discussing funeral arrangements with an individual authorized according to A.R.S.

§ 36-831 to provide funeral and disposition arrangements for a deceased individual:

a. The funeral establishment complies with requirements in A.A.C. R9-19-
303(A)(1);
b. If the funeral establishment learns that the deceased individual:

i. Has any implanted devices, prosthetics, bridgework, or other implants,

the individual authorized according to A.R.S. § 36-831 to provide funeral

and disposition arrangements provides instructions for the disposition of

the implanted devices, prosthetics, bridgework, or other implants; and

ii. Had any diagnostic or therapeutic procedure, within the previous two

years, involving the infusion or implanting of a radioactive material, the

funeral establishment contacts the part of the Department responsible for

requlating sources of radiation to receive assistance and guidance;

If the funeral services selected according to subsection (E)(2)(d) require

i. Any issues or limitations to embalming, arising from the characteristics

(g

of the deceased individual or the information received according to

subsection (E)(5)(b), are discussed with the individual authorized

according to A.R.S. § 36-831 to provide funeral and disposition

arrangements;
ii. If necessary, changes are made to the Statement of Funeral Goods and
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Services Selected in subsection (E)(2)(d) based on the discussion in
subsection (E)(5)(c)(i); and
If authorization for embalming has not already been obtained according

to R9-9B-307(D)(3)(b), written authorization for embalming, containing

the names of the deceased individual and the funeral establishment, is
obtained from the individual authorized according to A.R.S. § 36-831 to

provide funeral and disposition arrangements;

=

If the authorization for embalming in subsection (E)(5)(c)(iii) is received orally,

the oral authorization is documented and includes:

i. The name of the individual authorizing the embalming,

ii. The relation of the individual in subsection (E)(5)(d)(i) to the deceased

individual;

iil. The date and time that the authorization was given, and

iv. The name of the funeral director or other individual designated by the

funeral establishment who obtained the authorization; and

If the funeral services selected according to subsection (E)(2)(d) require

|

cremation:

i. Any issues with or limitations to the selected method of cremation,

arising from the characteristics of the deceased individual or the

information received according to subsection (E)(5)(b), are discussed
with the individual authorized according to A.R.S. 8§ 36-831 to provide

funeral and disposition arrangements;

ii. If necessary, changes are made to the Statement of Funeral Goods and

Services Selected in subsection (E)(2)(d) based on the discussion in
subsection (E)(5)(e)(i);

If authorization for cremation has not already been obtained according to

R9-9B-307(D)(3)(c), written authorization for cremation, containing the

names of the deceased individual and the funeral establishment, is
obtained from the individual authorized according to A.R.S. § 36-831 to

provide funeral and disposition arrangements; and

iv. The individual authorized according to A.R.S. 8§ 36-831 to provide

funeral and disposition arrangements provides instructions for the
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|

disposition of the cremated remains and for any remnants after

processing of the cremated remains.

A responsible funeral director shall ensure that:

N

|

B

|01

No monetary or other payment is made to an individual, such as ambulance attendant as

defined in A.R.S. § 36-2201, personnel member of a health care institution as defined in

A.R.S. 8§ 36-401, a member of the clergy, or law enforcement officer, to secure business

for the funeral establishment;

Each casket or other goods offered for sale and stocked by the funeral establishment:

a. Is displayed in a manner to enable a purchaser to make an informed choice,

b. Has either of the following, placed as to enable an individual to read the

displayed information:

i. A price card on or near the casket or other goods that states the retail

price of the casket or other goods; or

ii. If the casket or other goods are not physically displayed, a photograph or

printed picture of the casket of other goods that states the retail price of

the casket or other goods; and

For a casket or outer burial container, the price card in subsection (F)(2)(b)(i) or

|©

photograph or printed picture in subsection (F)(2)(b)(ii) also contains the

information specified in subsection (C)(3)(d);

A casket or other container intended for or used in connection with the burial, cremation,

or other final disposition of a deceased individual is not reused except if:

a. The casket or other container had been rented in connection with funeral

services, and

b. A subsequent purchaser is informed of the rental arrangement;

Except as provided in subsection (G), no deceased individual is embalmed unless:

a. Authorization for embalming is obtained according to subsection (E)(5)(c)(iii) or
R9-9B-307(D)(3)(b); and
b. If there is suspicion of a crime related to the cause of death of the deceased

individual, permission is obtained from the applicable medical examiner or other
official according to A.R.S. § 32-1365(A)(1);

No deceased individual is cremated unless:

a. Authorization for cremation is obtained according to subsection (E)(5)(e)(iii) or
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R9-9B-307(D)(3)(c); and
b. Permission for the cremation is obtained from the applicable medical examiner
according to A.R.S. § 11-599;

A deceased individual’s human remains in the custody of the funeral establishment are

|©

released to a family member, representative of the family, or other person authorized by

the family to take possession of the human remains upon the written request of the

individual authorized according to A.R.S. § 36-831 to provide funeral and disposition

arrangements; and

|~

A purchaser is only charged for the funeral goods and services:

a. Specified on the Statement of Funeral Goods and Services Selected given to the

purchaser according to subsection (E)(2)(g) and signed by the purchaser, and

b. Provided by or through the funeral establishment.

A responsible funeral director shall ensure that a deceased individual in the custody of a funeral

establishment is:

1. Refrigerated unless the human remains are:
a. In transit or being prepared for embalming or a funeral service, or
b. Embalmed; and
2. Refrigerated or embalmed if, within 24 hours after death:
a. The funeral establishment is unable to contact an individual authorized according

to A.R.S. 8 36-831 to provide funeral and disposition arrangements, or

b. The deceased individual will not be buried or cremated.

A responsible funeral director shall ensure that access to the areas of the funeral establishment

where human remains or cremated remains are prepared or kept, or where equipment or supplies

to prepare or store human remains or cremated remains are stored is limited to individuals

authorized by the responsible funeral director, according to policies and procedures, unless the

individual is supervised by an employee of the funeral establishment authorized to access the

area.

A responsible funeral director shall ensure that:

1. When a deceased individual is to be embalmed:

a. An embalmer licensed under Article 2 of this Subchapter is in the room for the

preparation of human remains required in R9-9B-309(C)(1)(c) during the

embalming process;
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b. All individuals engaged in the embalming process wear a clean smock or gown

and disposable gloves that meet appropriate safety standards for handling

embalming chemicals, such as butyl, neoprene, or nitrile gloves;

All clothing is removed from the human remains and a visual inspection of the

|©

condition of the human remains is conducted;

=

To the extent feasible under the circumstances, the entire human remains,

including legs, arms, feet, hands and head, are washed with an antiseptic or

detergent solution;

Embalming is performed by:

[

i. An embalmer licensed under Article 2 of this Subchapter, or

ii. An employee on the pathway to licensure as an embalmer under the

supervision of the licensed embalmer in subsection (1)(1)(a);

|=h

Embalming solution is injected into the entire human remains in such dilutions

and pressures as warranted by the condition of the human remains:

i. If feasible, using the arterial injection technique; and

ii. If the arterial circulation technigue is not feasible for any portion of the

human remains due to advanced decomposition or autopsy, trauma, or

the developmental status of the human remains, using hypodermic

injection or by surface embalming in those areas, as appropriate;

g. The abdominal and thoracic cavities of the human remains are injected with a

concentrated cavity chemical, after liquids and materials have been substantially

removed through a trocar, so that the concentrated cavity chemical is thoroughly

distributed in the cavities; and

=

If the deceased individual’s body is to be viewed at a funeral service, cosmetic

procedures are employed in accordance with the wishes of the family and current

industry standards;

N

After a deceased individual is embalmed:

a. The human remains are covered so as to maintain the privacy and dignity of the

human remains; and

b. Within 24 hours after the embalming procedure, the licensed embalmer in

subsection (1)(1)(a) completes an embalming case report that:

i Includes the date and time of the deceased individual’s death;
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ii Specifies the date and time the embalming procedure began;

iii Specifies the date and time the embalming procedure ended;

iv. Describes the condition of the human remains before and after

embalming and the embalming procedures used; and
Is certified by the embalmer, according to A.R.S. § 32-1361(B), with the
embalmer's signature and license number and date signed; and

I<

3. If a deceased individual is to be cremated, the preparation of the deceased

individual’s human remains is consistent with the method of cremation.

J. If the funeral establishment receives information that the human remains of a deceased individual

has any implanted devices, prosthetics, bridgework, or other implants, based on subsection

(E)(5)(b), a responsible funeral director shall ensure that, if appropriate, an item identified

according to subsection (E)(5)(b)(i) is removed:

1. Except as provided in subsection (J)(2), by an embalmer licensed under Article 2 of this
Subchapter; and
2. If the item identified according to subsection (E)(5)(b)(i) contains a radioactive material,

according to instructions from the part of the Department responsible for regulating

sources of radiation and, if applicable, the person that implanted the item.

R9-9B-307. Consumer-Disclosures Prearranged Funeral Agreements Funded by Trust

A. A licensee of a funeral establishment:
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1. May only offer prearranged funeral agreement funded by trust if the funeral

establishment has a prearranged funeral sales endorsement to the funeral establishment’s

license issued according to this Article; and

2. Shall only include in a prearranged funeral agreement those funeral goods and services
regularly sold by the funeral establishment at the time of execution of the prearranged
funeral agreement.

B. A licensee of a funeral establishment with a prearranged funeral sales endorsement shall maintain

a corporate surety bond, according to A.R.S. § 32-1391.12:

1. In the applicable amount, as follows, depending on the number of prearranged funeral

agreements the funeral establishment sold or expects to sell:

a. Fewer than 100 during the immediately preceding calendar year or current
calendar year, $15,000;
b. At least 100 but fewer than 250 prearranged funeral agreements during the

immediately preceding calendar year or current calendar year, $30,000; or

C. 250 or more prearranged funeral agreements during the immediately preceding

calendar year or current calendar year, $50,000; and

2. Documented in a Department-provided format and containing at least the following:

a. The name of the company issuing the surety bond;

b. The state in which the company issuing the surety bond is requlated;

c. The name of the funeral establishment;

d. The amount of the surety bond;

e. The effective date of the surety bond;

f. The conditions upon which the surety bond would be paid, consistent with A.R.S.
§ 32-1391.12(A)(4);

g. A statement that the surety bond protects from the commission of fraud,
misappropriation, misrepresentation, or professionally negligent practices on the
part of the funeral establishment;

h. The signature and date of signing of the designated representative of the
company issuing the surety bond; and

i. The signature of each individual representing a person owning 10 percent or
more of the funeral establishment.

C. A licensee shall ensure that each prearranged funeral agreement funded by trust:
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1. Contains the information required in A.R.S. § 1391.09(A) and (C);

2. Indicates all provisions of the contract, with all details accurately filled in and the prices
of selected funeral goods and services specified in the contract, before the contract is
signed; and

3. Specifies:

a Whether the prices of selected funeral goods and services specified in the
contract may increase before the contract is fulfilled;

b. Any funeral, burial, cemetery, or crematory expenses that are not covered under
the prearranged funeral agreement;

c. Whether a transportation protection agreement has been included in the
prearranged funeral agreement;

d. Whether the prearranged funeral is to be paid through insurance or by trust;

e. Conditions under which the contract may be cancelled and the process for

cancellation, as specified in R9-9B-304(C)(7) and subsection (J);

f. For a trust account that is specific to a single prearranged funeral agreement,
whether the individual purchasing the prearranged funeral prefers to:

i. Obtain a copy of the financial institution statements, certificate of
deposit, or other similar documentation of the prearranged funeral trust
account for the individual’s personal possession; or

ii. Authorize the funeral establishment to maintain the documentation in
subsection (C)(3)(f)(i) on behalf of the purchaser; and

g. As applicable, the amount of:

i. The initial service fee, as specified according to A.R.S. § 1391.06(A);

ii. Annual service fees, as specified according to A.R.S. § 1391.06(B); and

iii. Any fees imposed by the financial institution in which the trust funds are
deposited.

D. If an individual inquires about a prearranged funeral, a licensee shall ensure that:

1. The individual is:

a. Given price lists according to R9-9B-306(C) showing all the goods and services

that may be provided; and

b. Told whether the prices on the price lists may increase;
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During a discussion about the purchase of a prearranged funeral, an individual employed

by or contracted with the funeral establishment to offer prearranged funerals funded by
trust complies with requirements in R9-9B-306(E)(2)(a) through (f) and (3); and

If the individual decides to purchase a prearranged funeral:

a. A prearranged funeral agreement is presented to the individual that clearly

indicates near the top of the first page whether the cost of the prearranged funeral

is to be paid through insurance or by trust;

|=

If the funeral services selected according to R9-9B-306(E)(2)(d) require

embalming, give the individual an opportunity to provide authorization for

embalming, containing the names of the individual and the funeral establishment;

If the funeral services selected according to R9-9B-306(E)(2)(d) require

|©

cremation, give the individual an opportunity to provide authorization for

cremation, containing the names of the individual and the funeral establishment;

d. The individual is provided with a copy of the signed prearranged funeral

agreement in subsection (D)(3)(a); and
e. A funeral director complies with R9-9B-306(E)(4);

A licensee shall ensure that:

N

|

All monies paid to a funeral establishment towards funding a prearranged funeral funded

by trust are deposited in a trust account according to A.R.S. § 32-1391.05;

If applicable according to subsection (C)(3)(f), the purchaser of the prearranged funeral

agreement funded by trust is provided with the documentation about the trust account;

and

Within 14 calendar days after a request from the purchaser of a prearranged funeral

agreement funded by trust, the purchaser of the prearranged funeral agreement funded by

trust is provided with the most currently available information concerning:

a. The purchaser’s principal payments and the total amount paid to date,

b. The interest accrued on the principal in the trust account,

C. The total service fees charged concerning the purchase of the prearranged
funeral

d. The outstanding balance on the prearranged funeral agreement funded by trust.

As specified in A.R.S. 32-1391.06(C), a licensee may direct a financial institution in which trust

funds have been deposited, pursuant to a prearranged funeral agreement funded by trust, to
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release funds from a trust account related to the payment of taxes on income earned on the funds

deposited in the trust account:

1. For a trust account that is not specific to a single prearranged funeral agreement, by

submitting to the financial institution a statement of accrued taxes that includes:

a. The name of the funeral establishment;

b. The name and address of the financial institution;

(o The account number of the trust account;

d. The amount of taxes due and payable;

e. The fiscal period the taxes concern;

f. The name and address of the taxing authority to which payment is to be made;
and

g. The signature and date of signing of:

i. The licensee, and

ii. The responsible funeral director;

2. For a trust account that is specific to a single prearranged funeral agreement, by
submitting to the financial institution, a statement of accrued taxes that includes:
a. The name of the funeral establishment;
b. The name and address of the financial institution;
[ The name and address of the beneficiary of the prearranged funeral agreement;
d. The account number of the trust account;
e. The amount of taxes due and payable;
f. The fiscal period the taxes concern;
g. The name and address of the taxing authority;
h. Whether the payment of the amount of taxes due is to be made to the taxing
authority or to the beneficiary; and
i. The signature and date of signing of:
i. The licensee, and
ii. The responsible funeral director; and
3. If the amount in subsection (F)(2)(e) is to be paid to the beneficiary, documentation that
the beneficiary has paid the taxes.
G. If a prearranged funeral agreement funded by trust includes an annual service fee charged by the

funeral establishment, a licensee shall ensure that:
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The certificate of entitlement delivered by the funeral establishment to the financial

institution in which trust funds have been deposited, according to A.R.S. § 32-

1391.06(B), includes:

e |© = @

=~ |

The name of the funeral establishment,

The name and address of the financial institution,

The prearranged funeral trust account number(s),

The amount of trust funds to be withdrawn as the annual service fee for each

prearranged funeral agreement funding the trust account,

The total amount of trust funds to be withdrawn,

An attestation that the funeral establishment is contractually entitled to an annual

service fee for the preceding calendar year according to the terms of each

prearranged funeral agreement funded by trust; and

The signature and date of signing of:

i. The licensee, and

ii. The responsible funeral director; and

The amount of the trust funds released to the funeral establishment does not exceed 10

percent of the interest that has accrued on the trust funds during the preceding calendar

year or the percentage of the interest specified in the prearranged funeral agreement

funded by trust, whichever is less.

When a funeral establishment has provided the funeral goods and services specified in a

prearranged funeral agreement funded by trust to the deceased individual specified in the

prearranged funeral agreement, a licensee shall ensure that:

1.

The certificate of performance delivered by the funeral establishment to the financial

institution in which trust funds have been deposited, according to A.R.S. § 32-1391.08,

includes:

a. The name of the funeral establishment;

b. The name and address of the financial institution;

C. The name of the deceased individual;

d. The trust account number into which the funds paid to satisfy the prearranged
funeral agreement funded by trust were deposited;

e. The amount of trust funds to be withdrawn;

f. An attestation that the funeral establishment provided the funeral goods and
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services according to the terms of the prearranged funeral agreement funded by

trust;

g. For a fixed price prearranged funeral agreement funded by trust, an attestation

that the funeral establishment agreed in the prearranged funeral agreement to fix

the prices of the funeral goods and services provided under the prearranged

funeral agreement at the price levels in effect at the time of the execution of the

prearranged funeral agreement by the purchaser;

=

An attestation that the amount in subsection (H)(1)(e) constitutes:

i. The total charges for the funeral goods and services provided according

to the funeral arrangements specified in the prearranged funeral

agreement funded by trust; or

ii. For a fixed price prearranged funeral agreement funded by trust, the total

amount specified in the prearranged funeral agreement funded by trust

for the provided funeral goods and services plus the percentage of all

interest accruing on the trust fund, as specified in the prearranged funeral

agreement funded by trust; and

The signature and date of signing of:

i. The licensee, and

ii. The responsible funeral director;

N

A certified copy of the deceased individual’s certificate of death registration, according to

A.A.C. R9-19-315, accompanies the certificate of performance in subsection (H)(1); and
3. After the disbursement made according to A.R.S. § 32-1391.08 and subsection (H)(1)(e),

any applicable trust funds remaining are paid to the estate of the deceased individual.

If the purchaser of a prearranged funeral or another individual designated by the purchaser,

according to A.R.S. § 32-1391.07(A), decides to cancel all or any part of a prearranged funeral

agreement funded by trust, the purchaser or designated individual shall:

1. Send a written request to the funeral establishment for termination of the contract

containing:
The name of the funeral establishment;

a.
b. The full name and address of the prearranged funeral purchaser or designated

individual making the request;

99



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

[ A statement that the purchaser or designated individual is, as applicable,

cancelling:
i. The prearranged funeral agreement funded by trust and requesting refund

of the trust funds, or

ii. Specific items that are included in the prearranged funeral agreement

funded by trust and requesting refund of the charges for the specific

items from the trust funds; and

d. The dated signature of the individual making the written request, as specified

according to subsection (1)(1)(b); and

2. Include the information or documentation required to verify the identity of the individual
making the written request, according to the instructions provided as required in the
policies and procedures in R9-9B-304(C)(7).

J. If a funeral establishment receives a request for cancellation of a prearranged funeral agreement

funded by trust according to subsection (1), a licensee shall:

1. Within seven calendar days:

a. Direct the financial institution in which the trust funds are held to release the

applicable amount of trust funds to the funeral establishment, and

b. Refund the applicable amount of trust funds to the purchaser or designated

individual requesting the cancellation; and
2. If the request in subsection (1) is made according to A.R.S. § 32-1391.07(B), ensure that

the refund includes all monies paid under the prearranged funeral agreement funded by

trust, including the full amount of any initial service fee paid by the purchaser and any

interest accrued.

R9-9B-308.  AnnualReportFormat Annual Reports on Trust Accounts for Prearranged Funeral
Agreements
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A. In compliance with A.R.S. § 32-1391.16, a licensee shall ensure that the following are submitted

to the Department on or before May 1 of each calendar year:

1. An annual report for each trust account funded through a prearranged funeral sales

agreement, concerning prearranged funeral sales and trust account activities by the

funeral establishment, in a Department-provided format, including:

a. The ending date of the funeral establishment’s reporting period;

b. The name, physical address, and prearranged funeral sales endorsement number
of the funeral establishment;

[ The name and address of each person owning 10 percent or more of the funeral
establishment;

d. For each prearranged funeral agreement funded by trust that was sold during the

calendar year specified according to subsection (A)(1)(a) that funds the trust

account:

The name and address of the financial institution;

ii. The trust account number;

iil. The name and address of the individual purchasing the prearranged

funeral agreement funded by trust;

iv. The date of sale;

V. The name of the individual employed by or contracted with the funeral
establishment who sold the prearranged funeral;

Vi. The name of the beneficiary of the prearranged funeral agreement funded

by trust;
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The total contract amount;

The initial service fee;

The total amount of the initial service fee that has been paid;

The total amount of monies paid by the purchaser;

The total amount of the monies paid that were deposited in the trust

account;

The total amount of any refunds made to the purchaser;

The total amount of any bank service charges;

The total amount of any other withdrawals made from the trust account;

and

The balance of the trust account as of December 31 of the calendar year

specified according to subsection (A)(1)(a);

For each prearranged funeral agreement funded by trust that was sold before the

calendar year specified according to subsection (A)(1)(a) that funds the trust

account:

s <

<.

s

X

. I
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x.
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The name and address of the financial institution;

The trust account number;

The name of the individual purchasing the prearranged funeral

agreement funded by trust and the date sold:;

The total contract amount;

The initial service fee;

The total amount of the initial service fee that has been paid;

The total amount of monies paid by the purchaser during the calendar

year specified according to subsection (A)(1)(a);

The total amount of monies paid by the purchaser;

The total amount of the monies paid that were deposited in the trust

account;

The total amount of any refunds made to the purchaser;

The amount of an annual service fee;

The amount of taxes paid;

The total amount of any bank service charges;

The total amount of any other withdrawals made from the trust account;
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and

The balance of the trust account as of December 31 of the calendar year

specified according to subsection (A)(1)(a);

A summary of trust account transactions for the calendar year specified

according to subsection (A)(1)(a) for each financial institution and each trust

account held by the financial institution, including:

The total amount of trust fund monies, including accrued interest, on

December 31 of the calendar year immediately preceding the calendar

year specified according to subsection (A)(1)(a);

The total amount of trust monies received and deposited into a trust

account during the calendar year specified according to subsection

(A)(D)(a);

The amount withdrawn from a trust fund during the calendar year

specified according to subsection (A)(1)(a) for funeral arrangements,

annual service fees, tax payments, financial institution service charges,

refunds to purchasers, or other withdrawals;

The total amount withdrawn during the calendar year specified according
to subsection (A)(1)(a);

The total interest paid into the trust accounts during the calendar year

specified according to subsection (A)(1)(a);

The total amount of trust fund monies, including accrued interest, on

December 31 of the calendar year specified according to subsection

(A)(1)(a); and

The total amount of trust monies received, not including initial service

fees, and not deposited into a trust account during the calendar year

specified according to subsection (A)(1)(a);

g. For other withdrawals specified according to subsection (A)(1)(d)(xiii), (e)(xiV),

or (f)(iii), a detailed explanation of the reason for each withdrawal;

=

The name and address of each individual employed by or contracted with the

funeral establishment to offer prearranged funerals funded by trust; and

An affidavit, signed and dated by the licensee and responsible funeral director,

that the funeral establishment has complied with the requirements in A.R.S. Title
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32, Chapter 12, Article 5, and this Subchapter;
A copy of a current surety bond as required in R9-9B-307(B);

| ™

Documentation from each financial institution for each trust account held by the financial

institution, showing the year-end balance of the trust account; and
4. The fee in R9-9B-103(D)(4).
B. If an annual report in subsection (A)(1) and copy of a current surety bond in subsection (A)(2) are

submitted to the Department after May 1 of a calendar year, a licensee shall ensure that the fee in
R9-9B-103(D)(5) is submitted to the Department.
C. If an annual report in subsection (A)(1) that was submitted to the Department before May 1 of a

calendar vyear is still incomplete as of May 1 of the calendar year, a licensee shall ensure that the
difference between the fee in R9-9B-103(D)(4) and the fee in R9-9B-103(D)(5) is submitted to

the Department.

R9-9B-309. Egquipmentand-Sanitation Environmental and Physical Premises Requirements

1
2
3
4
5
6-
+
8
9.
18- 2torceps:
11
12
13-
14.
15.
16.
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A. A licensee of a funeral establishment shall ensure that the funeral establishment:
1. Is in a building that:
a. Has a commercial occupancy according to the local zoning jurisdiction; and
b. Is free of any plumbing, electrical, ventilation, mechanical, or structural hazard

that may jeopardize:

i. The condition or security of human remains in the custody of the funeral

establishment, or

ii. The health or safety of an employee or member of the public; and
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2. Has premises that are:
a. Sufficient to provide for a funeral establishment’s services and activities;
b. Cleaned and disinfected according to the funeral establishment’s policies and

procedures to prevent, minimize, and control odor, illness, and infection;

C. Clean and free from accumulations of dirt, garbage, and rubbish; and
d. Free from a condition or situation that may cause an individual to suffer physical
B. A licensee of a funeral establishment shall ensure that:
1. A pest control program is implemented and documented that requires:
a A pest control service that uses certified applicators as specified in 3 A.A.C. 8,
Article 2; and
b. Annual pest control service records to be retained for at least 12 months after the

date of service; and

2. The funeral establishment does not engage in any practice or create any condition that
would constitute a public health nuisance, as specified in A.R.S. 8 36-601, or is contrary
to the health laws of this state.

C. A licensee of a funeral establishment shall ensure that:

1. The funeral establishment provides a separate and designated area or room for each of the
following:

a. An area that may be used as a chapel for conducting funeral services;

b. An area for discussing funeral arrangements with the family of a deceased
individual;

c. A room or an area, as applicable, for the preparation of human remains that
contains only the equipment, instruments, and supplies necessary for
accomplishing the tasks for which the room or area is used;

d. An area for displaying funeral goods, either physically or through photographic
or electronic means; and

e. If the funeral establishment reuses sheets or other linens for covering a deceased
individual, gowns, or other items that may have come into contact with a
deceased individual or bodily fluids, separate areas where soiled items are stored,
soiled items are laundered, and clean items are stored;

2. If the funeral establishment has a refrigerated holding area for human remains, the
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refrigerated holding area:

a. Except as specified in subsection (C)(2)(a), is only used for human remains;

b. Can be accessed from the room in subsection (C)(1)(c) without traveling through

areas of the funeral establishment open to the public;

Is maintained in working order;

|©

=

Is kept in a clean and sanitary condition;

Maintains a temperature at or below thirty-eight degrees Fahrenheit; and

|®
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Is monitored according to policies and procedures;

If flowers intended for a deceased individual are received by the funeral establishment

|

and need to be refrigerated to ensure freshness, the flowers are located consistent with
R9-9B-304(C)(2); and
4, No equipment, instruments, or supplies are stored in the same location as human remains.

If the funeral establishment embalms on-site, a licensee shall ensure that the preparation room in
subsection (C)(1)(c):

1. Is properly ventilated;
2. Has sanitary flooring and drainage;
3. Is protected from dust, dirt, flies, and other contamination;
4, Is only used for the preparation of human remains;
5. Is thoroughly cleansed and disinfected with a 1% solution of chlorinated soda, or other
suitable and effective disinfectant, immediately after:
a. An obvious spill of blood or other potentially infectious bodily fluid or material,
and
b. The embalming of human remains;
6. Contains an eye wash station to enable an individual to quickly and efficiently flush the
eyes in the event of accidental exposure to harmful materials;
7. Contains a sanitary embalming table, which is provided with running water and a drain;
8. If embalming is performed on-site, contains an embalming machine with a lid to
minimize the dispersion of harmful fumes;
9. Contains equipment, instruments, and supplies that:
a. Are sufficient to accomplish the tasks for which the room is used;
b. Are maintained in working condition;
C. Are maintained in a clean and sanitary condition and disinfected or sanitized, as
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applicable, after each use;

d. Are used according to the manufacturer’s recommendations; and
e. If applicable, are tested and calibrated according to the manufacturer’s
recommendations or, if there are no manufacturer’s recommendations, as
specified in policies and procedures; and
10. Has proper and convenient receptacles for refuse, bandages, sharp objects, and all other

waste materials that are clearly labeled as to purpose.

If the funeral establishment embalms on-site, a responsible funeral director shall ensure that the

preparation room in subsection (C)(1)(c):

1. Is disinfected after each use to protect the health and safety of employees; and

2. Is maintained in a clean and sanitary condition at all times with cleaning equipment that

is labeled and used only for the preparation room in subsection (C)(1)(c).

A responsible funeral director shall maintain documentation of equipment tests, calibrations, and

repairs for at least 12 months after the date of testing, calibration, or repair.

A responsible funeral director shall ensure that:
1. Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially

hazardous waste, as described in A.A.C. R18-8-260, are removed and disposed of by a

facility licensed by the Arizona Department of Environmental Quality pursuant to 18
A.A.C.8and 13;

2. Combustible or flammable liquids are stored in labeled containers or safety containers in
a secured area, properly identified to ensure the health and safety of employees and the
public, and, except as provided in subsection (F)(3), away from where human remains are
stored or prepared; and

3. If embalming fluid is stored in a preparation room, the embalming fluid is kept in a

location in the preparation room separate from where human remains are stored.

A responsible funeral director shall:

1. Provide access to hearses or funeral coaches that are properly equipped for transporting

deceased individuals in compliance with A.R.S. § 32-1382;

Ensure that, before transport, the human remains are placed in one of the following, as

[~

applicable, consistent with the Statement of Funeral Goods and Services Selected in R9-
9B-306(E)(2)(d) and, if applicable, the method of cremation:

a. A casket;
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b. A rigid, alternative container that totally encloses the human remains;

C. A flexible container, such as a body bag, that is waterproof and totally encloses
the human remains; or

d. When transporting human remains to the funeral establishment, on a wheeled

stretcher, such as a gurney, that is non-porous and deters spillage of bodily fluids

from the wheeled stretcher, with the human remains covered by a tight-fitting

cloth that entirely covers the human remains; and

3. Ensure that a vehicle used for the transport of human remains or cremated remains by or
on behalf of the funeral establishment:
a. Is maintained in a clean and sanitary condition;
b. If transporting human remains, totally encloses the human remains and the casket
or other container of the human remains;
C. Has surfaces on which human remains or cremated remains are placed during
transport that are capable of being cleaned and sanitized or disinfected; and
d. Is locked and secured at all times during transport of human remains or cremated
remains.
R9-9B-310.  Reserved Inspections
A. A funeral establishment is subject to inspection by the Department at any time to evaluate
compliance with A.R.S. Title 32, Chapter 12, and this Subchapter according to A.R.S. 8 32-
1307(A)(4).
B. A responsible funeral director shall ensure that the Department is allowed access to the following
during an inspection:
1. All areas of the funeral establishment;
2. All records relating to employees and to persons providing contracted services regulated
under this Subchapter on behalf of the funeral establishment;
3. All policies and procedures required in R9-9B-304;
4, All records and other documents relating to the funeral goods and services provided by or
on behalf of the funeral establishment; and
5. If applicable, all records relating to prearranged funeral agreements funded by trust,
including documentation required in R9-9B-304, R9-9B-307, or R9-9B-308.
C. If the Department determines that a funeral establishment is not in compliance with the applicable
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requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, the Department

ma

v I!—‘L<

R9-9B-311.

Take an enforcement action as described in R9-9B-311;

Impose probationary terms according to A.R.S. § 32-1367(C)(2); or

Require that the licensee submit to the Department, within 30 calendar days after written

notice from the Department, a plan of correction acceptable to the Department to address

issues of noncompliance that:

a. Describes how each identified instance of noncompliance will be corrected and

reoccurrence prevented, and

b. Includes a date for correcting each instance of noncompliance that is appropriate

to the actions necessary to correct the instance of noncompliance.

Reserved Enforcement Action

A. The Department may:

1. Deny a license or prearranged funeral sales endorsement as specified in subsection (B),
2. Suspend or revoke a license or prearranged funeral sales endorsement under A.R.S. § 32-
1367 and subsection (B), or
3. Assess or impose a civil penalty under A.R.S. § 32-1367 and subsection (B).
B. The Department may impose civil penalties, deny an application, or suspend or revoke a license

or prearranged funeral sales endorsement, if:

1. An applicant or a licensee does not meet the application requirements contained in R9-
9B-301 or R9-9B-302, as applicable;

2. A licensee does not comply with applicable requirements in A.R.S. Title 32, Chapter 12,
and this Subchapter;

3. A licensee does not correct the deficiencies identified during an inspection according to
the plan of correction;

4, An applicant or a licensee provides false or misleading information to the Department; or

5. The nature or number of violations revealed by any type of inspection or investigation of
a funeral establishment demonstrates a direct risk to the life, health, or safety of an
employee, a contracted individual, or another personnel member or a member of the
public.

C. In determining which action in subsection (A) is appropriate, the Department shall comply with
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AR.S. § 32-1367(D).

R9-9B-312.  FelephonePrice-DisclosuresRequirement Repealed

R9-9B-314.  Merchandise-Price-Card-Regquirement Repealed

111



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

112



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

113



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

114



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

115



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

R9-9B-319.  Deseription-of- Casket Repealed

I ST S

R9-9B-320. Possession-of Trust-Account-Passbook Repealed

116



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

117



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

R9-9B-323. Statement-of-Accrued-Taxes Repealed
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R9-9B-325.  Purchaser-Cancellation-Regquests Repealed

119



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

ARTICLE 4. CREMATORY LICENSING

R9-9B-401.  Application for a Crematory License or Interim Crematory Permit
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A person may not advertise or operate for compensation a crematory in this state unless the

person is licensed by the Department, specific to the method of cremation to be provided, or has

an interim permit issued according to this Article.
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B. An applicant for a crematory license shall submit to the Department an application that contains:
1. The following, in a Department-provided format:
a The applicant’s name, mailing address, email address, and telephone number;
b. The name or proposed name of the crematory, including the:

Physical address;

Mailing address, if different from the physical address;

Telephone number;

< R E

Email address;
Tax ID number; and

Vi. If applicable, the applicant’s Arizona Corporation Commission entity file
number;

C. Whether the applicant is a business organization and, if so:

i. The type of business organization,

ii. The name and address of the Arizona statutory agent, or agent appointed
to receive process,

iii. The name, title, telephone number, email address, and address of the
individual the Department may contact about the application or operation
of the crematory; and

iv. The name and address of each person owning 10 percent or more of the
business organization;

d. Whether the applicant is requesting the issuance of an interim permit and, if so:

i. The name of the previous licensee of the crematory;

ii. The license number previously issued for the crematory;

ii. The name of the crematory listed on the license in subsection
(B)(1)(d)(ii), if different from the name in subsection (B)(1)(b); and

iv. The date of the change of ownership of the crematory;

e. Whether the applicant or any individual listed according to subsection

(B)(1)(c)(iv) has, in any jurisdiction:

Had a crematory or funeral establishment license or certificate denied,

suspended, or revoked, or had disciplinary action taken against the

crematory or funeral establishment license or certificate; or

ii. Voluntarily surrendered a crematory or funeral establishment license or
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certificate in lieu of disciplinary action;

f. Whether the applicant or any individual listed according to subsection
(B)(1)(c)(iv) has ever been convicted of or entered into a plea of no contest to a
felony or a misdemeanor in this or another state and, if so;

i. The date of the conviction,
ii. The state or jurisdiction of the conviction,
iii. An explanation of the crime of which the applicant was convicted or
entered into a plea of no contest to, and
iv. The disposition of the case;
g. The name and license number of the responsible cremationist;
h. Whether the crematory plans to provide cremation through:
i. Combustion
ii. Alkaline hydrolysis, or
iii. Natural organic reduction;

i. Whether the crematory is ready for a licensing inspection by the Department;

I If the crematory is not ready for a licensing inspection, as specified in subsection
(B)(1)(i), the date the facility will be ready for a licensing inspection;

k. Whether the crematory complies with local zoning ordinances, building codes,
and fire codes;

Il Whether the applicant agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

m. An attestation that the information and documentation submitted as part of the
application for a crematory license are true and accurate; and

n. The applicant’s signature and date of signing;

2. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of
each building where the crematory will be located, showing the function of each room;

3. A copy of the business organization’s articles of incorporation, articles of organization, or
partnership documents, if applicable, and percentage ownership of each listed individual;

4, Documentation for the applicant that complies with A.R.S. § 41-1080;

5. For each individual signing according to subsection (B)(1)(n), the individual’s

fingerprints on a fingerprint card for the Department’s criminal history check authorized
in A.R.S. 88 32-1344(B) and 32-1395(B) that includes:
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a. The individual’s first name; middle initial, if applicable; and last name;

b. The individual’s signature;

C. If different from the individual, the signature of the individual physically rolling
the individual’s fingerprints;

d. The individual’s address;

e. If applicable, the individual’s surname before marriage and any names previously
used by the individual;

f. The individual’s date of birth;

g. The individual’s Social Security number;

h. The individual’s citizenship status;

i. The individual’s gender;

I The individual’s race;

k. The individual’s height;

I The individual’s weight;

m. The individual’s hair color;

n. The individual’s eye color;

0. The individual’s place of birth; and

p. The date the individual’s fingerprints were rolled;

An attestation, in a Department-provided format, by the responsible cremationist

including:

a. The name and license number of the responsible cremationist;

b. The name and physical address of the crematory;

C. The start date as responsible cremationist;

d. Whether the contact email address for the crematory is changing and, if so, the
new contact email address for the crematory;

e. A statement that the responsible cremationist:

Is licensed under Article 2 of this Subchapter;

ii. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the

rules in this Subchapter;

Accepts responsibility for the operation of and services provided by the

crematory; and
iv. Will ensure that the crematory will be equipped and operated according
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to the requirements in A.R.S. Title 32, Chapter 12, and the rules in this
Subchapter; and

f. The responsible cremationist’s signature and date of signing;

If requesting an interim permit, documentation confirming the date of the change of

|~

ownership of the crematory, including the signatures and dates of signing for both parties

to the change of ownership;

|o°

If the crematory is on the premises of a cemetery, a copy of a crematory authority

certificate issued by the Arizona Department of Real Estate to the cemetery;

|©

If applicable, documentation that shows that the applicant is in good standing with the

Arizona Corporation Commission;
10. If applicable, documentation of compliance with R9-9B-408(A)(1); and

11. The applicable fees in R9-9B-103(A) and (D)(1).

A separate application shall be submitted by an applicant for each method of cremation to be

provided.
Upon receipt of the application in subsection (B), the Department shall conduct an inspection of

the crematory.
The Department shall issue or deny a license or an interim permit, as applicable, to an applicant
as specified in R9-9B-102.

At least seven calendar days before the expiration of an interim permit, a crematory with an

interim permit may request an extension of the interim permit, according to A.R.S. § 32-1346(E)

or 32-1397, as applicable, by submitting to the Department an application that contains:

1. The crematory’s name, mailing address, email address, and telephone number;

2. The number associated with the interim permit;

3. A justification for why the extension of the interim permit is needed;

4, The applicant’s signature and date of signing; and

5. If the crematory is providing cremation through alkaline hydrolysis, the fee in R9-9B-

103(A)(10).

Upon receipt of an application for an extension of an interim permit according to subsection (F),

the Department shall issue or deny an extension of an interim permit to a crematory as specified
in R9-9B-102.
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R9-9B-402. Reserved Changes Affecting a License
A. The Department considers a change of ownership of a crematory to have occurred when there is a

change in the:

1. Type or structure of a controlling entity’s business organization, such as:

a. In the case of ownership by a sole proprietor, 10 percent or more interest or a

beneficial interest is sold or transferred; or

b. In the case of ownership by a partnership or a private corporation, 10 percent or

more of the stock, interest, or beneficial interest is sold or transferred; or

2. The management and control of the crematory significantly changes, such that there is a

change in who pays the operating expenses or who receives the operating revenue.

B. As required by A.R.S. § 32-1397(B) and, if applicable, A.R.S. § 32-1346(B), a licensee shall:
1. Notify the Department in writing within 30 calendar days after the effective date of a
change of ownership of a crematory, including the following information, in a
Department-provided format:
a. The name and license number of the crematory;
b. The name, mailing address, email address, and telephone number of the licensee;
C. The name, email address, and telephone number of an individual who may be
contacted by the Department about the change of ownership;
d. The date of the change of ownership;
e. The name of the new owner of the crematory;
f. An attestation that the records required in R9-9B-403(1) have been provided to
the responsible cremationist for the new owner; and
g. The licensee’s signature and date of signing; and
2. Surrender the crematory license to the Department.
C. At least 30 calendar days before a change in the legal name of a crematory that does not affect the

structure or ownership of the business organization, a licensee shall submit to the Department an

application, including:

1. The following information in a Department-provided format:
a. The current name and license number of the crematory;
b. The new name of the crematory;

The name, email address, and telephone number of an individual who may be

|©

contacted by the Department;
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d. An attestation that the change in the legal name of the crematory does not affect

the structure or ownership of the business organization;

e. An attestation that the information and documentation submitted as part of the

application are true and accurate; and

f. The licensee’s signature and the date of signing; and

2. An updated attestation from the responsible cremationist, as specified in R9-401(B)(6),
including the new name of the crematory;

3. An updated copy of the log of cremations, required in R9-403(G), including the new

name of the crematory; and
4. The fee in R9-9B-103(A)(8).

At least 30 calendar days before a change in the legal name of the licensee, which does not affect

|

the structure or ownership of the business organization if the licensee is a business organization, a

licensee shall:

1. Notify the Department in writing, including the following information, in a Department-

provided format:

a. The name and license number of the crematory;

b. The current name of the licensee;

C. The new name of the licensee;

d. The name, email address, and telephone number of an individual who may be
contacted by the Department;

e. An attestation that the change in the legal name of the licensee does not affect the
structure or ownership of the business organization;

f. An attestation that the information and documentation submitted as part of the
notification are true and accurate; and

g. The licensee’s signature and date of signing; and

2. Either:

a. If the licensee is an individual, documentation of the individual’s legal name
change; or

b. If the licensee is a business organization, documentation of the name change,

from the Arizona Corporation Commission or other governmental entity, as

applicable, registering the new name, that indicates no change in structure or

ownership of the business organization.
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E. At least 30 calendar days before an anticipated change of location of a crematory, without a

change of ownership, a licensee shall submit to the Department an application, including:

1.

N

|

|

|01

6.

|

The following information in a Department-provided format:

a. The name and license number of the crematory;

b. The name, mailing address, email address, and telephone number of the licensee;

c. The current physical address of the crematory;

d. The new physical address of the crematory;

e. The estimated date that the crematory plans to suspend operations at the current
address in anticipation of the change of address;

f. The estimated date that the crematory plans to be ready to begin operations at the
new address;

g. The date the crematory will be ready for a licensing inspection:;

h. Whether the crematory complies with local zoning ordinances, building codes,
and fire codes for the new location;

i. Whether the licensee agrees to allow the Department to submit supplemental
requests for information under R9-9B-102(C)(3);

I An attestation that the change in the location of the crematory does not affect the
structure or ownership of the business organization:;

k. An attestation that the information and documentation submitted as part of the

application for a change of location for the crematory are true and accurate; and

I The licensee’s signature and date of signing;

A plan for ensuring the condition, dignity, and security of human remains and cremated

remains in the custody of the crematory during the change of location;

An updated attestation from the responsible cremationist, as specified in R9-401(B)(6),

including the new location of the crematory;

A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of

each building at the new location of the crematory, showing the function of each room;

If the new location of the crematory is on the premises of a cemetery, a copy of a

crematory authority certificate issued by the Arizona Department of Real Estate to the

cemetery; and
The fee in R9-9B-103(A)(7).

A licensee shall notify the Department in writing at least 30 calendar days before the anticipated
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start of a proposed modification, which includes a substantial improvement, enlargement,

reduction, alteration, or other substantial change in the crematory or another structure on the

premises at the crematory, including;

1. The following information in a Department-provided format:
a. The name and license number of the crematory;
b. A description of the proposed modification;
C. Whether the modification will comply with local zoning ordinances, building
codes, and fire codes;
d. The estimated date of completion of the modification;
e. The date the crematory will be ready for a licensing inspection;
f. The name, email address, and telephone number of an individual who may be
contacted by the Department;
g. An attestation that the information and documentation submitted as part of the
application for a modification of the crematory are true and accurate; and
h. The licensee’s signature and date of signing;
2. A plan for ensuring the condition, dignity, and security of human remains and cremated
remains in the custody of the crematory during the modification; and
3. A floor plan, which is drawn to approximate scale and may be neatly hand-drawn, of

each building in which a modification of the crematory will be made:

a. Showing the function of each room, and

b. Indicating the changes to be made.

&

Within seven calendar days after a change in a responsible cremationist, the new responsible

cremationist shall submit to the Department an attestation, in a Department-provided format,

including:

1. The name and license number of the crematory;

2. The name and license number of the former responsible cremationist;

3. The name and license number of the new responsible cremationist;

4, The date of the change in responsible cremationist;

5. Whether the contact email address for the crematory is changing and, if so, the new
contact email address for the crematory;

6. A statement that the new responsible cremationist:

a. Is licensed under Article 2 of this Subchapter;
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b. Is familiar with the requirements in A.R.S. Title 32, Chapter 12, and the rules in

this Subchapter;
C. Accepts responsibility for the operation of and services provided by the

crematory; and
d. Will ensure that the crematory will be equipped and operated according to the

requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter; and

7. The new responsible cremationist’s signature and date of signing.

T

A licensee shall notify the Department in writing, including in the notification the name and

license number of the crematory, no later than 30 calendar days after a change in any of the

following:
1. The email address or mailing address of the crematory, including the new email address

or mailing address; or

2. The email address or telephone number of the licensee, including the new email address

or telephone number.

If a licensee intends to close a crematory, without a change of ownership or change of location,

the licensee shall:

1. Notify the Department in writing at least 30 calendar days before the anticipated date the
crematory will close, including the following information, in a Department-provided
format:

a. The name and license number of the crematory;

b. The name of the licensee;

c. The estimated date that the crematory plans to close;

d. The name, email address, and telephone number of an individual who may be
contacted by the Department;

e. The name, email address, and telephone number of the person that will have
custody of records required to be maintained by the crematory according to R9-
9B-403(1);

f. A statement that, as of the date specified according to subsection (1)(1)(c), the
crematory will have no human remains or cremated remains on the premises;

g. An attestation that the information and documentation submitted as part of the
notification are true and accurate; and

h. The licensee’s signature and date of signing; and
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2. Within seven calendar days after the date specified according to subsection (1)(1)(c):

a. Submit to the Department an attestation, signed by the licensee, that the records

required to be maintained by the crematory according to R9-9B-403(1) have been

transferred into the custody of the person named according to subsection (1)(1)(e)

and the date of the transfer; and

b. Surrender the crematory license to the Department.

If the Department receives the notification of a change in ownership in subsection (B) or closure

|~

of the crematory in subsection (1), the Department shall void the licensee’s license to operate a

crematory as of the date specified by the licensee in subsection (B)(1)(d) or (1)(1)(c), as

applicable.
If the Department receives an application for a change in the name of a crematory in subsection

I~

(C) or notification in subsection (D) of a change in the legal name of a licensee, the Department

shall:
1. Determine whether the change affects the structure or ownership of a business

organization;
2. If the change in the name of a crematory or licensee does not affect the structure or

ownership of a business organization:

a. For a change in the name of a crematory, issue to the licensee an amended license

showing the new legal name of the crematory, keeping the current license

expiration date; or

b. For a change in the legal name of a licensee, notify the licensee that records have

been updated; and

If the change in the name of the crematory or licensee affects the structure or ownership

|

of a business organization, notify the licensee that:

a. The crematory is required to comply with subsection (B);

b. The new owner may apply for a new crematory license according to R9-9B-401;

and

According to R9-9B-401(A), crematory services cannot be provided until a new

|©

license or interim permit is issued.

L. If the Department receives an application for a change in the location of a crematory in subsection

(E), the Department shall:

1. Conduct an inspection of the premises; and
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2. If the crematory is compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, issue

to the licensee an amended license for the crematory that incorporates the new address

and retains the expiration date of the existing license.

If the Department receives an application in subsection (F) of a proposed modification, the

Department:

1. May conduct an inspection of the premises; and
2. Shall notify the licensee that the crematory is:
a. Compliant with A.R.S. Title 32, Chapter 12, and this Subchapter; or
b. Not compliant with A.R.S. Title 32, Chapter 12, and this Subchapter, and

i. Request a plan of correction for instances of noncompliance, and

ii. State whether the crematory may continue operations before corrections

are completed.

R9-9B-403. Reserved Administration

A

A licensee of a crematory shall designate in writing a responsible cremationist for the crematory

who:

1. Is licensed under Article 2 of this Subchapter for the method of cremation provided by
the crematory;

2. Is responsible for the day-to-day operations of the crematory, including:
a. Supervision of the services provided, and
b. Ensuring compliance with the crematory’s policies and procedures;

3. Manages staffing and oversees personnel decisions; and

4. Ensures that the crematory complies with the requirements in A.R.S. Title 32, Chapter

12, and the rules in this Subchapter.

A licensee shall ensure that policies and procedures are developed, documented, and

implemented, consistent with the requirements in A.R.S. Title 32, Chapter 12, and the rules in

this Subchapter, that cover:

1. Employees and other personnel, including:

a. Job descriptions, duties, and qualifications, including required skills and

knowledge for cremationists;

b. Orientation, training, and in-service education for employees; and
C. Supervision;
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Persons providing contracted services to ensure that:

a. Persons providing contracted services have the required skills and knowledge,
and
b. Contracted services are provided according to the requirements in this Article;

The posting of professional licenses, issued under Article 2 of this Subchapter, for all

applicable individuals employed by or contracted with the crematory to provide

cremation;
Compliance with requirements in A.R.S. § 32-1365(A)(11);
Compliance with applicable requirements in R9-9B-405(B) and (D) to ensure workplace

health and safety;

Compliance with applicable requirements related to the disposition of human remains in
A.R.S Title 36, Chapter 7;

Compliance with applicable requirements related to communicable diseases in A.R.S. §
36-621 and A.A.C. R9-6-102;

Who can access areas of the crematory in which human remains or cremated remains are
prepared or kept, according to R9-9B-405(1)(1);

The security and accuracy of the log of cremations in subsection (G), including:

a. The method by which the log of cremations, whether in electronic or paper

format, is stored to prevent unauthorized access;

b. The method by which authorized individuals can access the log of cremations at

the crematory to ensure timely entry into the log of cremations; and

Who is authorized to access or enter information into the log of cremations to

(g

ensure the accuracy and confidentiality of the information in the log of

cremations;

Cleaning and sanitation of the crematory, in compliance with applicable requirements in
R9-9B-406 and applicable requirements related to health menaces in A.R.S. § 36-601 et

seq.;
Maintenance of equipment used to conduct the cremation of human remains and the

processing of cremated remains;

The following, related to a refrigerated holding area for human remains:

a. Monitoring of the functioning and temperature of the refrigerated holding area to

ensure the condition, dignity, and security of human remains in the refrigerated
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holding area; and

|=

The transfer of human remains kept in the refrigerated holding area if the

functioning or temperature of the refrigerated area endangers the condition,

dignity, or security of human remains in the refrigerated holding area; and

13. Advertising about services and their prices offered by the crematory to funeral

establishments or other applicable businesses contacting the crematory to ensure the
advertising:

a. Is clear and accurate; and

b. Complies with the requirements in A.R.S. Title 32, Chapter 12;

A licensee shall ensure that policies and procedures are developed, documented, and

implemented, consistent with the requirements in A.R.S. Title 32, Chapter 12, and the rules in

this Subchapter, to ensure that:

1. The identity of human remains or cremated remains is recorded and tracked at all times

while the human remains or cremated remains are in the custody of the crematory;

2. The condition, dignity, and security of human remains and cremated remains in the

custody of the crematory are maintained and any concerns about the condition of human

remains are documented:;

|

Cremation services are conducted according to the requests made through a funeral

establishment by the deceased individual’s family, including considerations for religious

or cultural beliefs;

B

No photographs or recordings of the deceased individual or the deceased individual’s

family are made, except, if applicable, as part of the crematory’s electronic video security

monitoring system, without the express permission of the individual authorized according

to A.R.S. 8 36-831 to provide funeral and disposition arrangements;

o

Information about the deceased individual, the deceased individual’s family, or financial

matters obtained from a funeral establishment during the course of providing services to

the deceased individual’s family is maintained in a confidential manner; and

6. Cremation and the processing of cremated remains are conducted according to applicable
requirements in R9-9B-405 and, as applicable, R9-9B-407, R9-9B-408, or R9-9B-409.

A licensee shall ensure that:

1. Policies and procedures are reviewed at least once every three years and updated as

needed;
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2. Policies and procedures are available to employees and, as applicable, contracted

individuals; and

3. Documentation required by this Article is provided to the Department:

a. If requested by the Department during an inspection, within two hours after a

Department request and before the end of the inspection; and

b. If requested by e-mail, written correspondence, or telephone, by midnight of the

next calendar day, unless a longer period is specified by the Department.

A licensee shall ensure that the professional licenses, issued under Article 2 of this Subchapter,

for all applicable individuals employed by or contracted with the crematory to provide cremation

services are:

1. Current and valid, and
2. Posted in a conspicuous location that may be viewed by an individual entering the
crematory.

A licensee shall ensure that one of the following, as applicable, is posted in a conspicuous

location that may be viewed by an individual entering the crematory:

1. The current and valid license issued to the crematory under this Article, or
2. A valid interim permit issued under R9-9B-401.

A licensee shall ensure that a written, permanent, chronological log of cremations is established

and maintained, and is available on-site, which is specific to the method of cremation and

contains:

1. The name and applicable license number of the crematory;

2. The name and license number of the responsible cremationist;

3. The method of cremation to which the information on the log of cremations pertains; and
4, For each deceased individual whose human remains were received by the crematory for

cremation by the method of cremation specified according to subsection (G)(3), the

following information, each in a separate row or column:

a. The name of the deceased individual;

b. An identifying number for the deceased individual;

C. The date the deceased individual’s human remains were received at the
crematory;

d. Whether the authorization for cremation according to A.R.S. 8 32-1365.01 or 32-

1365.02, as applicable, was received:;
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e. Whether the disposition-transit permit according to A.R.S. § 36-326 and A.A.C.
R9-19-308 was received;
The type of receptacle in which the human remains were received at the

crematory;
g. Unless the human remains were returned to a funeral establishment before

[=h

cremation:

The date and time of the cremation;
ii. Except as provided in R9-9B-409(D)(3)(c), the printed name and

signature of the cremationist who performed the cremation;

Except as provided in subsection (G)(3)(q)(iv) or (vii), the name of the

funeral establishment providing funeral and disposition arrangements to

which custody of the cremated remains was transferred;

iv. If custody of the cremated remains was transferred to a person other than

the funeral establishment providing funeral and disposition

arrangements, the name of the person to which custody of the cremated

remains was transferred and the person’s relationship to the deceased

individual;

The name of the individual receiving the cremated remains on behalf of

I<

the funeral establishment in subsection (G)(3)(q)(iii) or the person in
subsection (G)(3)(q)(iv);

Vi. The date and time of transfer of custody of the cremated remains; and

Vii. If custody of the cremated remains were not transferred to a funeral
establishment or the individual authorized according to A.R.S. § 36-831

to provide funeral and disposition arrangements, the method of

disposition and the date and time of the disposition; and

=

If the human remains were returned to a funeral establishment before cremation,

the date and time the human remains were picked up and the name of the

individual who picked up the human remains.

If a deceased individual’s human remains, which had been returned to a funeral establishment

| T

before cremation, are transferred back to the crematory, a responsible cremationist shall ensure

that a new entry is made for the deceased individual in the log of cremations in subsection (G).

A licensee shall ensure that
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R9-9B-404.

The log of cremations in subsection (G) is retained for at least five years after the last

date of cremation on the chronological log; and

For each deceased individual on the log of cremations in subsection (G) and cremated by

the crematory, the following records are maintained for at least five years after the date of

the cremation:

a The name and address of the deceased individual;

b. The date of death of the deceased individual;

c. The name, address, and license number of the funeral establishment that arranged
for the cremation;

d. Documentation related to authorization for cremation according to A.R.S. § 32-
1365.01 or 32-1365.02, as applicable, received from the funeral establishment
transferring custody of the deceased individual’s human remains to the
crematory; and

e. A copy of the completed disposition-transit permit that meets the requirements in
A.R.S. § 36-326 and A.A.C. R9-19-308, specifying cremation as a final
disposition.

Reserved Personnel

A licensee shall ensure that:

1.

N

|

The qualifications, skill, and knowledge required for each type of employee is based on

the activities and services the employee may provide, as established in the employee’s

job description:;
An employee’s qualifications, skills, and knowledge are verified and documented:

a. Before the employee provides activities or services on behalf of the crematory,
and
b. According to policies and procedures;

An employee is provided with orientation, training, and in-service education:

a. According to policies and procedures;

b. Specific to the method of cremation being provided and the employees duties;
and

C. Conducted by the responsible cremationist or another individual with the

applicable gualifications, skill, and knowledge;
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A personnel record is established for each employee providing activities or services on

behalf of the crematory, including:

a. The employee’s name, date of birth, home address, and contact telephone
number;
b. The employee’s starting date of employment and, if applicable, the ending date;

|©

Documentation applicable to an employee’s duties, as required by policies and

procedures, including:

The employee’s education and experience;

ii. A copy of the employee’s current and valid professional license, if

applicable; and
The topics covered during orientation, training, and in-service education,

including the dates provided and the names of the individual providing

the orientation, training, or in-service education;

A personnel record is:

a. Maintained throughout an employee’s period of employment,
b. Maintained for at least three years after the last date of employment, and
C. Provided to the Department when requested; and

The contract for persons providing crematory services requlated under this Subchapter in

or for the crematory under a contract:

a. Contains documentation of the person’s knowledge, skills, and abilities;

b. Includes a copy of the person’s current and valid professional license, if
applicable;

c. Is maintained throughout the contract period and for at least three years after the
last date the person provided crematory services in or for the crematory under the
contract; and

d. Is provided to the Department when requested.

Reserved General Operational Requirements for Cremation

A licensee shall ensure that:

1.

Cremation is provided in compliance with an agreement between the crematory and a

funeral establishment; and

The crematory does not:
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Provide any services other than cremation;
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Cremate the human remains of a deceased individual without receiving a copy of
the authorization for cremation obtained according to R9-9B-306(E)(5)(e) or R9-
9B-307(D)(3)(c), as required by A.R.S. § 32-1365.02 and A.R.S. § 32-1365.01

respectively;
Use a retort for any purpose other than the cremation of human remains;

|©
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Cremate the human remains of more than one deceased individual at the same

time in the same retort without the express written authorization of the individual

authorized according to A.R.S. 8§ 36-831 to provide funeral and disposition

arrangements; or

Except as specified in subsections (H)(5) and (6), retain any part of the cremated

|

remains of a deceased individual, including visible residue from a retort,

processor, or other equipment.

B. A licensee shall ensure that the crematory does not accept:
1. A casket or other container, the contents of which are unidentified;
2. A casket or other container that has evidence of leakage of body fluids from the human
remains; or
3. Human remains that are not appropriate, based on information received by a funeral
establishment according to R9-9B-306(E)(5)(b), for the method of cremation provided by
the crematory.
C. A licensee shall ensure that:

1. Any accumulated residual human remains or cremated remains, resulting from the

preparation, cremation, or processing of the human remains or cremated remains, that are

in the custody of the crematory are disposed of in a cemetery in accordance with the

requirements of the cemetery and any applicable local ordinances;

N

For cremated remains that are in the custody of the crematory according to subsection

(H)Y(2)(c):

a. The cremated remains are transferred into the custody of:

i. The funeral establishment providing funeral and disposition

arrangements for the deceased individual for the individual authorized

according to A.R.S. § 36-831 to provide funeral and disposition

arrangements; or
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ii. A different recipient that has been designated by the deceased individual,

according to A.R.S. § 32-1365.01, or the individual authorized according

to A.R.S. 8 36-831 to provide funeral and disposition arrangements; and

If the individual authorized according to A.R.S. § 36-831 to provide funeral and

|=

disposition arrangements or the designated recipient does not take custody of the

cremated remains as specified in funeral and disposition arrangements within

thirty calendar days after cremation or on an agreed date:
i. The individual authorized according to A.R.S. 8§ 36-831 to provide

funeral and disposition arrangements is notified in writing of the need to

take custody of the cremated remains; and

ii. The crematory retains the cremated remains for at least ninety calendar

days after the notification in subsection (C)(2)(b)(i) before disposing of

the cremated remains in a cemetery in accordance with the requirements

of the cemetery and any applicable local ordinances or in any other legal

manner; and

3. For cremated remains that are in the custody of the crematory according to subsection

(H)(3), the cremated remains are returned according to subsection (C)(2) or disposed of:

a. If applicable, according to instructions of the deceased individual, according to
A.R.S. 8§ 32-1365.01, or the individual authorized according to A.R.S. § 36-831

to provide funeral and disposition arrangements; or

b. In a cemetery in accordance with the requirements of the cemetery and any

applicable local ordinances or in any other legal manner.

D. A responsible cremationist shall ensure that

1. Any chemicals or other materials used as part of the cremation process are stored, used,

and disposed of according to policies and procedures and in a manner to ensure

workplace safety and compliance with any applicable requirements of the Arizona

Department of Environmental Quality or a local environmental health agency;

[~

Any device implanted in the body of the deceased individual or any material generated as

part of the cremation process is disposed of according to policies and procedures and in a

manner to ensure workplace safety and compliance with any applicable requirements of

the Department, the Arizona Department of Environmental Quality, or a local

environmental health agency; and
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3.

Im

All employees of the crematory and any other individuals who handle the human remains

or cremated remains of deceased individuals in or on behalf of the crematory:

a. Use universal precautions;

b. Are provided with personal protective equipment, consistent with the method of

cremation provided by the crematory;

C. Receive training on:

The handling of potentially infectious human remains and, if applicable

for the method of cremation provided by the crematory, cremated

remains;

ii. The handling of implanted radioactive devices;

iil. The use of the personal protective equipment required in subsection

(D)(3)(b);

iv. The safe use of a retort and other equipment used during the cremation

process; and

V. If applicable, the safe storage, use, and disposal of any chemicals or
other materials used as part of the cremation process; and
d. Follow policies and procedures to ensure workplace health and safety.

When human remains of a deceased individual are received by a crematory, a responsible

cremationist shall ensure that:

1.

> oo |

|m

The identity of the deceased individual is verified according to policies and procedures;

An identifying number is assigned to the human remains;

An entry is made in the log of cremations in R9-9B-403(G); and

A metal cremation disc, containing the identifying number in subsection (E)(2), is placed

with the human remains to allow the identity of the human remains to be determined

from the time of receipt of the human remains, throughout the cremation process, and

until custody of the cremated remains is transferred to another person.

A responsible cremationist shall ensure that:

1.

[N

The human remains of a deceased individual are not removed from the container in which

the human remains were received by the crematory without the express written

authorization of the individual authorized according to A.R.S. 8§ 36-831 to provide

funeral and disposition arrangements:

A casket or other container of human remains is not opened except in the presence of:
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a. The responsible cremationist; or

b A funeral director or embalmer, licensed under Article 2 of this Subchapter, with

the permission of the responsible cremationist;

3. If human remains received by the crematory are not immediately cremated:
a. The human remains are placed in a secure area according to R9-9B-406(C)(1)(c);
and
b. If the human remains are not embalmed, the human remains are held in a
refrigerated area required in R9-9B-406(C)(1)(e);
4. The identifying metal cremation disc in subsection (E)(4) is placed with the human
remains of a deceased individual during cremation;
5. The human remains of a deceased individual are cremated according to the policies and

procedures in R9-9B-403(C).

G. If, after accepting the human remains of a deceased individual for cremation, employees of a
crematory discover that the human remains need to be transported to another location, a
responsible cremationist shall ensure that:

1. The person transporting the human remains complies with applicable requirements in this
Subchapter; and

2. If appropriate, any device implanted in the body of the deceased individual is removed
from the deceased individual’s body, according to requirements in R9-9B-306(J), before
cremation takes place.

H. After the human remains of a deceased individual have been cremated, a responsible cremationist

shall ensure that:

1. Information about the cremation of the deceased individual is entered into the log of

cremations in R9-9B-403(G) during the same day as the step of the cremation process or,

if applicable, stage of cremation according to R9-9B-409, was completed;

2. The cremated remains:
a. Are processed according to the policies and procedures in R9-9B-403(C);
b. Except as specified according to subsection (A)(2)(d), are not combined with
cremated remains from another deceased individual; and
C. Except as specified in subsection (H)(3), are placed in a temporary container or

urn with:

I. If necessary, clean packing material that will not combine with the
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cremated remains filling any extra space;

ii. The lid or top of each temporary container or urn securely closed; and

The metal cremation disc in subsection (E)(4) attached to the temporary

container or urn in subsection (H)(2)(c) and another method of

identification attached to any separate container in subsection (H)(3);

Any cremated remains that do not fit in the temporary container or urn in subsection

(H)(2)(c) are placed in a separate container and returned or disposed of by the crematory

according to subsection (C)(3);

All body prostheses, bridgework, or similar items are removed from the cremated

remains during processing and:

a. Disposed of by the crematory according to policies and procedures in R9-9B-
403(C); or
b. Transferred according to instructions from the funeral establishment from which

the human remains of the deceased individual were received by the crematory,

consistent with alternative disposition instructions specified according to R9-9B-
306(E)(5)(b)(ii);

Except as allowed in subsection (A)(2)(d), a retort is cleaned of the visible residue of a

cremation according to policies and procedures before the human remains of another

deceased individual are placed in the retort; and

Except as allowed in subsection (A)(2)(d), a device for processing cremated remains is

cleaned of the visible residue of the cremated remains of one deceased individual

according to policies and procedures before the cremated remains of another individual

are placed in the device.

A responsible cremationist shall ensure that:

[~

Access to the areas of the crematory where human remains or cremated remains are

prepared or kept, or where equipment or supplies used to cremate human remains or to

process cremated remains are located is limited to individuals authorized by the

responsible cremationist, according to policies and procedures, unless the individual is

supervised by an employee of the crematory who is authorized to access the area; and

Only individuals authorized according to policies and procedures enter information into
the log of cremations in R9-9B-403(G).
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R9-9B-406.  Crematory Environmental and Physical Premises Requirements

A. A licensee of a crematory shall ensure that:
1. The crematory is in a building that:
a. Has a commercial occupancy according to the local zoning jurisdiction; and
b. Is free of any plumbing, electrical, ventilation, mechanical, storage, or structural
hazard that may jeopardize:
i. The condition or security of human remains or cremated remains in the
custody of the crematory,
ii. The ability of the crematory to conduct a cremation, or
iii. The health or safety of an employee or member of the public;
2. The crematory’s premises are:
a. Sufficient to provide for a crematory’s services and activities;
b. Cleaned and disinfected according to the crematory’s policies and procedures to
prevent, minimize, and control odor, harmful gasses, and infection;
c. Clean and free from accumulations of dirt, garbage, and rubbish; and
d. Free from a condition or situation that may cause an individual to suffer physical
injury; and
3. Each retort in the crematory is:
a. Appropriate, according to the manufacturer specifications, for the method of
cremation provided by the crematory; and
b. Installed by the manufacturer or according to the manufacturer’s specifications.
B. A licensee of a crematory shall ensure that the crematory does not engage in any practice or
create any condition that:
1. Would constitute a public health nuisance, as specified in A.R.S. 8§ 36-601; or
2. Is contrary to the health laws of this state.
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A licensee of a crematory shall ensure that:

1.

2.

There is a separate and designated area for each of the following:

a.

|=

|©
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An area for receipt and storage of human remains that may only be accessed by
authorized individuals according to R9-9B-405(1)(1);
An area for storage of equipment and supplies in a manner that the equipment or

supplies do not impede passage through the crematory or functioning of a retort;

An area for conducting the cremation of human remains that is fitted and

equipped based on the method of cremation in use;

An area for the processing and storage of cremated remains; and

A refrigerated holding area for human remains that:

Is only used for human remains,

ii. Is maintained in working order,

Is kept in a clean and sanitary condition,

Maintains a temperature at or below thirty-eight degrees Fahrenheit, and

< g E

Is monitored according to policies and procedures; and

No equipment, instruments, or supplies are stored in the same location as human remains.

A responsible cremationist shall ensure that the areas in subsections (C)(1)(c) and (d):

A e S

Are properly ventilated;

Have sanitary flooring;

Are only used for conducting the cremation or processing of human remains;

Are maintained in a clean and sanitary condition at all times; and

Contain equipment, instruments, and supplies that:

2 |© T |®
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Are sufficient to accomplish the tasks for which the areas are used:;

Are maintained in working condition;

Are maintained in a clean condition;

Are used according to the manufacturer’s recommendations; and

If applicable, are tested and calibrated according to the manufacturer’s

recommendations or, if there are no manufacturer’s recommendations, as

specified in policies and procedures.

A licensee shall maintain documentation of equipment tests, calibrations, and repairs for at least

12 months after the date of testing, calibration, or repair.

A responsible cremationist shall ensure that combustible or flammable liquids are stored in
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labeled containers or safety containers in a secured area, away from where human remains or

cremated remains are prepared or kept, and properly identified to ensure the health and safety of

employees and the public.

R9-9B-407. Reserved Additional Requirements for Cremation through Combustion

A

|0

|

A licensee of a crematory that carries out cremation through combustion shall ensure that:

1. The crematory complies with applicable state and local environmental standards,

including obtaining a permit if required by a state or local environmental health agency;

and
2. If required by the local jurisdiction, the crematory is inspected by the appropriate fire

marshal, according to the schedule of the local jurisdiction.

A licensee of a crematory that carries out cremation through combustion shall ensure that, in

addition to the operational requirements in R9-9B-405:

1. Gas lines to each retort are inspected for leaks and maintained according to the policies
and procedures required in R9-9B-403(B)(12);

2. Devices for the detection of carbon monoxide are installed and tested at least once every
three months; and
3. Documentation of the inspection required in subsection (B)(1) and testing required in

subsection (B)(2), including the date of each inspection or test and the name of the

individual conducting the inspection or test, is maintained at the crematory for at least

five years after the last date included on the documentation.

A responsible cremationist of a crematory that carries out cremation through combustion shall

ensure that, in addition to the operational requirements in R9-9B-405, the crematory does not

accept human remains that arrive at the crematory in a container that is not appropriate for

cremation through combustion.

R9-9B-408. Reserved Additional Requirements for Cremation through Alkaline Hydrolysis

A

A licensee of a crematory that carries out cremation through alkaline hydrolysis shall ensure that,

in addition to other applicable requirements in the Subchapter:

1. The crematory complies with applicable local and state building codes, zoning laws and

ordinances, and wastewater management and environmental standards, according to
A.R.S. § 32-1342(A)(1), including obtaining a permit if required by a state or local
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environmental health agency;

2. The crematory has:
a. An air-handling system to prevent vapor escape and ensure workplace safety;
b. Floors that are sealed and graded to contain spills and facilitate cleaning; and
C. An area for the preparation of human remains for cremation that:
i. Has sanitary flooring and drainage;
ii. Contains only the equipment, instruments, and supplies necessary for
accomplishing the tasks for which the room is used;
ii. Is disinfected after each use to protect the health and safety of
employees; and
iv. Is maintained in a clean and sanitary condition at all times;
3. In the area required according to R9-9B-406(C)(1)(d), the crematory uses a method that
is approved by the Department to dry the hydrolyzed remains of cremation, according to
A.R.S. 8 32-1342(A)(2); and
4, Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially

hazardous waste, as described in A.A.C. R18-8-260, are removed and disposed of by a

facility licensed by the Arizona Department of Environmental Quality pursuant to 18
A.A.C.8and 13.
A licensee of a crematory that carries out cremation through alkaline hydrolysis shall ensure that,
in addition to the requirements in R9-9B-403, R9-9B-404, and R9-9B-405:

1. Employees and any other individual handling human remains or cremated remains

|0

receive training on:

a. The testing of the effluent discharge from a retort prior to release into a sewer

system or another method of disposal, and

b. Chemical spill control and clean-up;

2. Policies and procedures are developed, documented, and maintained, consistent with the
requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, that cover:
a. Fire suppression,
b. Chemical spill control, and
C. The testing of the effluent discharge from a retort prior to release into a sewer

system or another method of disposal; and
3. The documentation required in subsection (C)(3)(b), including the date of monitoring and
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the name of the monitoring individual, is maintained at the crematory for at least five

years after the last date included on the documentation.

A responsible cremationist of a crematory that carries out cremation through alkaline hydrolysis

|©

shall ensure that, in addition to the operational requirements in R9-9B-405:

1. Only requlated alkaline chemicals, such as potassium hydroxide or sodium hydroxide, are

used and in concentrations specified by the manufacturer of the retort;

2. To enable the human remains of a deceased individual to be cremated by alkaline

hydrolysis, the human remains accepted by the crematory are:

a. Removed from the casket or other container in which the human remains were

received by the crematory:

i. In the area required in subsection (A)(2)(c), and
ii. Consistent with R9-9B-405(F)(1) and (2);

b. Placed into the retort; and
C. Prepared for cremation;
3. During cremation of the human remains of a deceased individual:
a. The temperature and, if applicable, pressure within the retort are controlled,
according to the manufacturer’s recommendations, to ensure:
i. The efficient cremation of the human remains, and
ii. The health and safety of individuals in the vicinity of the retort; and
b. The parameters in subsection (C)(3)(a) and the time to complete the cremation
are monitored and documented; and
4, The effluent discharge from a retort complies with requirements specified according to

subsection (A)(1), related to levels of heavy metals and organic matter contamination.

R9-9B-4009. Reserved Additional Requirements for Cremation through Natural Organic

Reduction

A. A licensee of a crematory that carries out cremation through natural organic reduction shall

ensure that, in addition to other applicable requirements in the Subchapter:

1. The crematory complies with applicable state and local environmental standards,

including obtaining a permit if required by a state or local environmental health agency;

2. The crematory has an area for the preparation of human remains for cremation that:

a. Has sanitary flooring and drainage;
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b. Contains only the equipment, instruments, and supplies necessary for

accomplishing the tasks for which the room is used:;

c. Is disinfected after each use to protect the health and safety of employees; and
d. Is maintained in a clean and sanitary condition at all times;
3. The areas required according to R9-9B-406(C)(1)(c) and (d) are protected from dust, dirt,
flies, and other contamination;
4. A pest control program is implemented and documented that requires:
a A pest control service that uses certified applicators as specified in 3 A.A.C. 8,
Avrticle 2; and
b. Annual pest control service records to be retained for at least 12 months after the
date of service; and
5. Biohazardous medical waste, as defined in A.A.C. R18-13-1401, and other potentially

hazardous waste, as described in A.A.C. R18-8-260, are removed and disposed of by a

facility licensed by the Arizona Department of Environmental Quality pursuant to 18
A.A.C.8and 13.
A licensee of a crematory that carries out cremation through natural organic reduction shall
ensure that, in addition to the requirements in R9-9B-403, R9-9B-404, and R9-9B-405:

1. Policies and procedures are developed, documented, and maintained, consistent with the

|0

requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, that cover:

a. Ensuring that the human remains of a deceased individual are appropriate for

cremation by natural organic reduction;

b. How to prepare a retort;

o The stages of cremation by natural organic reduction;

d. Establishing critical limits for specific parameters related to each stage of natural
organic reduction, according to the manufacturer’s recommendations;

e. How and when to monitor for efficient composting, including testing for
moisture levels, pH, oxygen levels, and ammonia levels;

f. Steps to correct specific concerns, including turning of the retort; and

g. Documentation in the log of cremations in R9-9B-403(G) by the cremationist

monitoring each stage of cremation by natural organic reduction, including the

name and signature of the monitoring cremationist;

[N

Employees receive training on the policies and procedures in subsection (B)(1); and
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3. The documentation required in subsection (D)(2)(b), including the date of monitoring and

the name of the monitoring individual, is maintained at the crematory for at least five

years after the last date included on the documentation.

A responsible cremationist of a crematory that carries out cremation through natural organic

|©

reduction shall ensure that the human remains of a deceased individual are not accepted for

cremation by natural organic reduction without documentation, from the funeral establishment

from which the human remains of the deceased individual were received by the crematory, that

indicates that the human remains are suitable for cremation by natural organic reduction.

|

A responsible cremationist of a crematory that carries out cremation through natural organic

reduction shall ensure that, in addition to the operational requirements in R9-9B-405:

1. The retort is prepared according to policies and procedures;

2. To enable the human remains of a deceased individual to be cremated by natural

organific reduction, the human remains accepted by the crematory are:

a. Removed from the casket or other container in which the human remains were

received by the crematory:

i. In the area required in subsection (A)(2), and
ii. Consistent with R9-9B-405(F)(1) and (2);

b. Placed into the retort; and

[ Prepared for cremation;

3. During cremation of the human remains of a deceased individual:

a. The air supply, moisture content, temperature, and, if applicable, pressure within
the retort are controlled, according to the manufacturer’s recommendations, to
ensure:

i. The efficient cremation of the human remains, and
ii. The health and safety of individuals in the vicinity of the retort;

b. The parameters in subsection (D)(3)(a) and the time to complete each stage of the
cremation are monitored and documented according to policies and procedures;
and

C. The cremationist monitoring each stage of cremation by natural organic reduction

documents the log of cremation according to R9-9B-403(G)(4)(a)(ii) and
subsection (B)(1)(q).
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R9-9B-410. Reserved Inspections

A

B.

|©

A crematory is subject to inspection by the Department at any time to evaluate compliance with
A.R.S. Title 32, Chapter 12, and this Subchapter according to A.R.S. 8§ 32-1307(A)(4).
A responsible cremationist shall ensure that the Department is allowed access to the following

during an inspection:

1. All areas of the crematory;

2. All records relating to employees and to persons providing contracted services requlated

under this Subchapter on behalf of the crematory;

|

All policies and procedures required in R9-9B-403; and

B

All records and other documents relating to the crematory services provided by or on

behalf of the crematory.

If the Department determines that a crematory is not in compliance with the applicable

requirements in A.R.S. Title 32, Chapter 12, and the rules in this Subchapter, the Department

may:

1. Take an enforcement action as described in R9-9B-411;

2. Impose probationary terms according to A.R.S. § 32-1367(C)(2); or

3. Require that the licensee submit to the Department, within 30 calendar days after written

notice from the Department, a plan of correction acceptable to the Department to address

issues of compliance that:

a. Describes how each identified instance of noncompliance will be corrected and

reoccurrence prevented, and

b. Includes a date for correcting each instance of noncompliance that is appropriate

to the actions necessary to correct the instance of noncompliance.

R9-9B-411. Reserved Enforcement Action

A

|0

The Department may:

1. Deny a license as specified in subsection (B),
2. Suspend or revoke a license under A.R.S. § 32-1367 and subsection (B), or
3. Assess or impose a civil penalty under A.R.S. § 32-1367 and subsection (B).

The Department may impose civil penalties, deny an application, or suspend or revoke a license

1. An applicant or a licensee does not meet the application requirements contained in R9-

151



DRAFT November 2025

Strikeouts = text being removed Underlines = text being added
Changes from the October 2025 Drafts are highlighted in yellow

Comments are Bolded and highlighted in blue.

9B-401;

2. A licensee does not comply with applicable requirements in A.R.S. Title 32, Chapter 12,
and this Subchapter;

3. A licensee does not correct the deficiencies identified during an inspection according to
the plan of correction;

4, An applicant or a licensee provides false or misleading information to the Department; or

5. The nature or number of violations revealed by any type of inspection or investigation of
a crematory demonstrates a direct risk to the life, health, or safety of an employee,
another personnel member, or a member of the public.

C. In determining which action in subsection (A) is appropriate, the Department shall comply with

AR.S. § 32-1367(D).
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