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ARTICLE 1. GENERAL
R9-17-101. Definitions
In addition to the definitions in A.R.S. § 36-2801, the following definitions apply in this Chapter unless

otherwise stated:

1. “Accreditation” means approval being deemed as technically competent under 1SO 17025

by the:
a. American Association of Laboratory Accreditation,
b. Perry Johnson Laboratory Accreditation,
C. ANSI National Accreditation Board, or
d. International Accreditation Services, or
e. NELAC Institute.
#.
2. “Acquire” means to obtain through any type of transaction and from any source.
3. “Activities of daily living” means ambulating, bathing, dressing, grooming, eating,
toileting, and getting in and out of bed.
4. “Amend” means adding or deleting information on an individual’s registry identification
card that affects the individual’s ability to perform or delegate a specific act or function.
#.
#.
5. “Batch” means:

a. When referring to cultivated medical marijuana, a specific lot of medical

marijuana grown from one or more seeds or cuttings that are planted and

harvested at the same time;
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10.

11.

“Batch number” means a unique numeric or alphanumeric identifier assigned to a batch
by a dispensary when:

a. the The batch of medical marijuana is planted, or

“Calendar day” means each day, not including the day of the act, event, or default from

which a designated period of time begins to run, but including the last day of the period

unless it is a Saturday, Sunday, statewide furlough day, or legal holiday, in which case

the period runs until the end of the next day that is not a Saturday, Sunday, statewide

furlough day, or legal holiday.

“CHAA” means a Community Health Analysis Area, a geographic area based on

population, established by the Department for use by public health programs.

“Change” means:

a. When used in relation to a registry identification card, adding or deleting
information on an individual’s registry identification card that does not
substantively affect the individual’s ability to perform or delegate a specific act

or function;

“Cultivation site” means the one additional location where marijuana may be cultivated,
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infused, or prepared for sale by and for a dispensary.
12. “Current photograph” means an image of an individual, taken no more than 60 calendar
days before the submission of the individual’s application, in a Department-approved

electronic format capable of producing an image that:

a. Has a resolution of at least 600 x 600 pixels but not more than 1200 x 1200
pixels;

b. Is 2 inches by 2 inches in size;

C. Is in natural color;

d. Is a front view of the individual’s full face, without a hat or headgear that

obscures the hair or hairline;

e. Has a plain white or off-white background; and
f. Has between 1 and 1 3/8 inches from the bottom of the chin to the top of the
head.
13. “Denial” means the Department’s final decision not to issue a registry identification card,

a dispensary registration certificate, a laboratory registration certificate, or an approval of
a change of dispensary or a dispensary’s cultivation site location, to an applicant because
the applicant or the application does not comply with the applicable requirements in
A.R.S. Title 36, Chapter 28.1 or this Chapter.

14. “Dispensary” means the same as “nonprofit medical marijuana dispensary” as defined in
A.R.S. § 36-2801.

15. “Dispensary agent” means the same as “nonprofit medical marijuana dispensary agent”
as defined in A.R.S. 8 36-2801.

16. “Edible food product” means a substance, beverage, or ingredient used or intended for
use or for sale in whole or in part for human oral consumption.

17. “Enclosed area” when used in conjunction with “enclosed, locked facility” means
outdoor space surrounded by solid, 10-foot walls, constructed of metal, concrete, or stone
that prevent any viewing of the marijuana plants, and a 1-inch thick metal gate.

18. “Entity” means a “person” as defined in A.R.S. § 1-215.

19. “Generally accepted accounting principles” means the set of financial reporting standards
established by the Financial Accounting Standards Board, the Governmental Accounting

Standards Board, or another specialized body dealing with accounting and auditing

matters.
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20.
21.

22.

23.

24,

25.

26.
27.

| i | the heqinning of test

“In-state financial institution” means the same as in A.R.S. § 6-101.

“Laboratory” means the same as “independent third-party laboratory” as defined in
A.R.S. § 36-2801.

“Laboratory agent” means the same as “independent third-party laboratory agent” as
defined in A.R.S. § 36-2801.

“Legal guardian” means an adult who is responsible for a minor:

a. Through acceptance of guardianship of the minor through a testamentary

appointment or an appointment by a court pursuant to A.R.S. Title 14, Chapter 5,
Article 2; or
b. As a “custodian” as defined in A.R.S. § 8-201.

“Medical record” means the same as:

a. “Adequate records” as defined in A.R.S. § 32-1401,

b. “Adequate medical records” as defined in A.R.S. § 32-1501,
C. “Adequate records” as defined in A.R.S. § 32-1800, or

d. “Adequate records” as defined in A.R.S. § 32-2901.

“QOut-of-state financial institution” means the same as in A.R.S. § 6-101.

“Private school” means the same as in A.R.S. § 15-101.

“Public place”:

a. Means any location, facility, or venue that is not intended for the regular
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exclusive use of an individual or a specific group of individuals;

Includes, but not is limited to:

i Airports;
ii. Banks;
iii. Bars;
iv. Child care facilities;
V. Child care group homes during hours of operation;
Vi. Common areas of apartment buildings, condominiums, or other
multifamily housing facilities;
vii. Educational facilities;
Viili. Entertainment facilities or venues;
iX. Health care institutions, except as provided in subsection (24)(c);
X. Hotel and motel common areas;
Xi. Laundromats;
Xii. Libraries;
Xiii. Office buildings;
Xiv. Parking lots;
XV. Parks;
XVi. Public transportation facilities;
xvii.  Reception areas;
xviii.  Restaurants;
XiX. Retail food production or marketing establishments;
XX. Retail service establishments;
XXi. Retail stores;
xxii.  Shopping malls;
xxiii. ~ Sidewalks;
xxiv.  Sports facilities;
xxv.  Theaters; and
xxvi.  Waiting rooms; and
c. Does not include:
i. Nursing care institutions as defined in A.R.S. § 36-401,
ii. Hospices as defined in A.R.S. § 36-401,
iii. Assisted living centers as defined in A.R.S. § 36-401,
iv. Assisted living homes as defined in A.R.S. § 36-401,
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V. Adult day health care facilities as defined in A.R.S. § 36-401,
Vi. Adult foster care homes as defined in A.R.S. § 36-401, or

vii. Private residences.
28. “Public school” means the same as “school” as defined in A.R.S. § 15-101.
29. “Registry identification number” means the random 20-digit alphanumeric identifier

generated by the Department, containing at least four numbers and four letters, issued by
the Department to a qualifying patient, designated caregiver, dispensary, dispensary
agent, laboratory, or laboratory agent.

30. “Revocation” means the Department’s final decision that an individual’s registry
identification card, a dispensary registration certificate, or a laboratory registration
certificate is rescinded because the individual, the dispensary, or the laboratory does not

comply with the applicable requirements in A.R.S. Title 36, Chapter 28.1 or this Chapter.

31. “Working day” means a Monday, Tuesday, Wednesday, Thursday, or Friday that is not a

state holiday or a statewide furlough day.
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ARTICLE 3. DISPENSARIES AND DISPENSARY AGENTS

R9-17-310. Administration
A A dispensary shall:
1. Ensure that the dispensary is operating and available to dispense medical marijuana to
qualifying patients and designated caregivers:

a. at At least 30 hours weekly between the hours of 7:00 a.m. and 10:00 p.m.; and

b.

2. Develop, document, and implement policies and procedures regarding:

a. Job descriptions and employment contracts, including:

i. Personnel duties, authority, responsibilities, and qualifications;
il Personnel supervision;

iii. Training in and adherence to confidentiality requirements;

iv. Periodic performance evaluations; and

V. Disciplinary actions;

b. Business records, such as manual or computerized records of assets and
liabilities, monetary transactions, journals, ledgers, and supporting documents,
including agreements, checks, invoices, and vouchers;

C. Inventory control, including:

i. Tracking;
ii. Packaging;

iii. Accepting marijuana from qualifying patients and designated caregivers;

iv. Acquiring marijuana or marijuana products from other dispensaries;

V. Disposing of unusable marijuana, which may include submitting any
unusable marijuana to a local law enforcement agency; and

Vi. Submitting marijuana or marijuana products to a laboratory agent or

laboratory for testing;

<
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d.

d.g. Qualifying patient records, including purchases, denials of sale, any delivery



March 2020 Draft Rules with changes from the February Draft highlighted in yellow

options, confidentiality, and retention; and
e.n.  Patient education and support, including the development and distribution of
materials on:
i. Availability of different strains of marijuana and the purported effects of
the different strains;

ii. Information about the purported effectiveness of various methods, forms,

and routes of medical marijuana administration;

iiiiv. Methods of tracking the effects on a qualifying patient of different strains
and forms of marijuana; and
iv.v.  Prohibition on the smoking of medical marijuana in public places;

3. Maintain copies of the policies and procedures at the dispensary and provide copies to the
Department for review upon request;

4. Review dispensary policies and procedures at least once every 12 months from the issue
date of the dispensary registration certificate and update as needed;

5. Employ or contract with a medical director;

6. Ensure that each dispensary agent has the dispensary agent’s registry identification card
in the dispensary agent’s immediate possession when the dispensary agent is:

a. Working or providing volunteer services at the dispensary or the dispensary’s
cultivation site, or
b. Transporting marijuana for the dispensary;

7. Ensure that a dispensary agent accompanies any individual other than another dispensary
agent associated with the dispensary when the individual is present in the enclosed,
locked facility where marijuana is cultivated by the dispensary;

8. Not allow an individual who does not possess a dispensary agent registry identification

card issued under the dispensary registration certificate to:

a. Serve as a principal officer or board member for the dispensary,
b. Serve as the medical director for the dispensary,
c. Be employed by the dispensary, or
d. Provide volunteer services at or on behalf of the dispensary;
9. Provide written notice to the Department, including the date of the event, within 10

10
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working days after the date, when a dispensary agent no longer:

a. Serves as a principal officer or board member for the dispensary,
b. Serves as the medical director for the dispensary,
c. Is employed by the dispensary, or
d. Provides volunteer services at or on behalf of the dispensary;
10. Document and report any loss or theft of marijuana from the dispensary to the appropriate

law enforcement agency;

11. Maintain copies of any documentation required in this Chapter for at least 12 months
after the date on the documentation and provide copies of the documentation to the
Department for review upon request;

12. Post the following information in a place that can be viewed by individuals entering the
dispensary:

a. If applicable, the dispensary’s approval to operate;

b. The dispensary’s registration certificate;

C. The name of the dispensary’s medical director and the medical director’s
professional license number on a sign at least 20 centimeters by 30 centimeters;

d. The hours of operation during which the dispensary will dispense medical
marijuana to a qualifying patient or a designated caregiver; and

e. A sign in a Department-provided format that contains the following language:

i “WARNING: There may be potential dangers to fetuses caused by
smoking or ingesting marijuana while pregnant or to infants while
breastfeeding,” and

ii. “WARNING: Use of marijuana during pregnancy may result in a risk of
being reported to the Department of Child Safety during pregnancy or at
the birth of the child by persons who are required to report;”

13. Not lend any part of the dispensary’s income or property without receiving adequate
security and a reasonable rate of interest;

14. Not purchase property for more than adequate consideration in money or cash equivalent;

15. Not pay compensation for salaries or other compensation for personal services that is in
excess of a reasonable allowance;

16. Not sell any part of the dispensary’s property or equipment for less than adequate
consideration in money or cash equivalent; and

17. Not engage in any other transaction that results in a substantial diversion of the

dispensary’s income or property.

11
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B. If a dispensary cultivates marijuana, the dispensary shall cultivate the marijuana in an enclosed,

locked facility.

R9-17-317. Product Labeling and Analysis

A. A dispensary shall ensure that medical marijuana or a marijuana product provided by the
dispensary to a qualifying patient or a designated caregiver is labeled with:
1. The dispensary’s registry identification number;

The amount, strain, and batch number of the medical marijuana or marijuana product;

S

3.6. The following statement: “ARIZONA DEPARTMENT OF HEALTH SERVICES’
WARNING: Marijuana use can be addictive and can impair an individual’s ability to
drive a motor vehicle or operate heavy machinery. Marijuana smoke contains carcinogens
and can lead to an increased risk for cancer, tachycardia, hypertension, heart attack, and
lung infection. KEEP OUT OF REACH OF CHILDREN?”;

4.17. If not cultivated by the dispensary, whether the medical marijuana was obtained from a

qualifying patient, a designated caregiver, or another dispensary;

5.10. The date of manufacture, harvest, or sale;

6. A list of all chemical additives, including nonorganic pesticides, herbicides, and
fertilizers, used in the cultivation and production of the medical marijuana; and

7.11. The registry identification number of the qualifying patient.

B. If a dispensary provides medical marijuana cultivated, or a marijuana product infused or prepared

for sale, by the dispensary to another dispensary, the dispensary shall ensure that:

1 the The medical marijuana or marijuana product is labeled with:
la. The dispensary’s registry identification number;
2.b. The amount, strain, and batch number of the medical marijuana or marijuana

product; and

3.c. The date of harvest or sale; and

12
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4, A list of all chemical additives, including nonorganic pesticides, herbicides, and

fertilizers, used in the cultivation of the medical marijuana.

C. If medical marijuana is provided as part of an edible food product, a dispensary shall, in addition
to the information in subsection (A), include on the label the total weight of the edible food
product.

D. A dispensary shall provide to the Department upon request a sample of the dispensary’s medical
marijuana inventory of sufficient quantity to enable the Department to conduct an analysis of the

medical marijuana. [Moved to next Section]

13
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Destroy
Salmonella spp. Detectable Destroy
Aspergillus fumigatus Remediate and use for preparing
Aflatoxin B1, B2, G1, and G2 extract or concentrate of medical

- " 2
Ochratoxin A wwl . , i
B. Heavy Metals
Analyte Maximum Allowable Concentration Required Action
Arsenic 0.4 ppm Remediate and retest, or
Cadmium 0.4 ppm Destroy
Lead 1.0 ppm
Mercury 1.2 ppm
C. Residual Solvents
Maximum Allowable
Analyte CAS Number C trati Required Action

Acetone 67-64-1 1,000 ppm Remediate and retest, or
Acetonitrile 75-05-8 410 ppm Destray
Benzene 71-43-2 2 ppm
Chloroform 67-66-3 60 ppm
Dichloromethane 75-09-2 600 ppm
Ethanol 64-17-5 5,000 ppm
Ethyl Acetate 141-78-6 5,000 ppm
Ethyl Ether 60-29-7 5,000 ppm
Heptane 142-82-5 5,000 ppm
Hexanes (measured as the cumulative 110-54-3, 107-83-5, 290 ppm

and 2,3-dimethylbutane)
Isopropyl Acetate 108-21-4 5,000 ppm
Methanol 67-56-1 3,000 ppm

16
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neo-pentane)
Propane 74-98-6 5,000 ppm
Toluene 108-88-3 890 ppm
residue of 1,2-dimethylbenzene, 1,3- 108-38-3, and 106-42-
dimethylbenzene, and 1,4- 3, respectively, and
dimethylbenzene, and the non-xylene, 100-41-4)
ethyl benzene)

icid icid bicides. C I |

Analyte CAS Number c i Required Action
Abamectin 71751-41-2 0.5 ppm Remediate and retest, or
Acephate 30560-19-1 0.4 ppm Destroy
Acequinocyl 57960-19-7 2.0 ppm
Acetamiprid 135410-20-7 0.2 ppm
Aldicarb 116-06-3 0.4 ppm
Azoxystrobin 131860-33-8 0.2 ppm
Bifenazate 149877-41-8 0.2 ppm
Bifenthrin 82657-04-3 0.2 ppm
Boscalid 188425-85-6 0.4 ppm
Carbaryl 63-25-2 0.2 ppm
Carbofuran 1563-66-2 0.2 ppm
Chlorfenapyr 122453-73-0 1.0 ppm
Chlorpyrifos 2921-88-2 0.2 ppm
Clofentezine 74115-24-5 0.2 ppm
Cyfluthrin 68359-37-5 1.0 ppm
Cypermethrin 52315-07-8 1.0 ppm
Daminozide 1596-84-5 1.0 ppm
Dimethoate 60-51-5 0.2 ppm
Ethoprophos 13194-48-4 0.2 ppm
Etofenprox 80844-07-1 0.4 ppm
Etoxazole 153233-91-1 0.2 ppm
Eenoxycarb 72490-01-8 0.2 ppm
Fenpyroximate 134098-61-6 0.4 ppm
Fipronil 120068-37-3 0.4 ppm
Flonicamid 158062-67-0 1.0 ppm
Fludioxonil 131341-86-1 0.4 ppm
Hexythiazox 78587-05-0 1.0 ppm
Imazalil 35554-44-0 0.2 ppm
Imidacloprid 138261-41-3 0.4 ppm

17
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Kresoxim-methyl 143390-89-0 0.4 ppm
Malathion 121-75-5 0.2 ppm
Metalaxyl 57837-19-1 0.2 ppm
Methiocarb 2032-65-7 0.2 ppm
Methomyl 16752-77-5 0.4 ppm
Myclobutanil 88671-89-0 0.2 ppm
Naled 300-76-5 0.5 ppm
Oxamyl 23135-22-0 1.0 ppm
Paclobutrazol 76738-62-0 0.4 ppm
mmﬁm@eﬂm@m (54774-45-7 and
isomers) 51877-74-8)
Phosmet 732-11-6 0.2 ppm
Propiconazole 60207-90-1 0.4 ppm
Propoxur 114-26-1 0.2 ppm
cumulative residue of pyrethrin 1, (121-21-1, 25402-06-6
Spinosad 168316-95-8 0.2 ppm
Spiromesifen 283594-90-1 0.2 ppm
Spirotetramat 203313-25-1 0.2 ppm
Spiroxamine 118134-30-8 0.4 ppm
Tebuconazole 107534-96-3 0.4 ppm
Thiacloprid 111988-49-9 0.2 ppm
Thiamethoxam 153719-23-4 0.2 ppm
Trifloxystrobin 141517-21-7 0.2 ppm
E. Potency
Anal belli ired .
binolic acid ( A bel claimi N +/- 20 % of ] <6 label
Delta-9-tetrahydrocannabinol (A9-THC) value
mmmmm&l diol

18
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ARTICLE 4. LABORATORIES AND LABORATORY AGENTS

R9-17-402. Applying for a Laboratory Registration Certificate

A To apply for a laboratory registration certificate, an applicant shall submit to the Department the
following:
1. An application in a Department-provided format that includes:

a.
b.
b.c.

f.L

The physical address of the laboratory;
he di he cl . hool blic school f he lal ;
The following information for the laboratory applying:
i The legal name of the laboratory,
ii. Type of business organization,
iii. Mailing address,
iv. Telephone number, and
V. E-mail address;
The name of the owner designated to submit laboratory agent registry

identification card applications on behalf of the laboratory;

The name, residence address, and date of birth of each owner;

The name, residence address, and date of birth of the technical laboratory director
designated according to R9-17-404(3);

The name, residence address, and date of birth of each laboratory agent ather

than an owner or the technical laboratory director, if applicable;

For each laboratory agent, an attestation signed and dated by the laboratory agent

that the laboratory agent has not been convicted of an excluded felony offense as
defined in A.R.S. § 36-2801;
Policies and procedures that comply with the requirements in this Chapter that

contain;

19



March 2020 Draft Rules with changes from the February Draft highlighted in yellow

i. A quality assurance program and standards;
ii. Inventory control;

iii. A chain of custody and sample requirement process;

iv. A records retention process;
V. Security;
Vi. A process to ensure marijuana or marijuana products test results are

accurate, precise, and scientifically valid before reporting the results; and
Vii. A process for disposal of marijuana or marijuana products that are
submitted to the laboratory for testing;
ij. Whether the laboratory agrees to allow the Department to submit supplemental
requests for information;
J-K. An attestation that the information provided to the Department to apply for a
laboratory registration certificate is true and correct; and
k.l The signatures of the owner of the laboratory, according to R9-17-401(A), and

the technical laboratory director and the date the owner each signed;

ted and

the laboratory for testing; [Includes the excess of the sample submit
what was prepared but not used for testing]
2.3.  If the entity applying applicant is one of the business organizations in R9-17-401(A)(2)

through (7), a copy of the business organization’s articles of incorporation, articles of

organization, or partnership or joint venture documents that include:

a. The name of the business organization,
b. The type of business organization, and
c. The names and titles of the individuals in R9-17-401(A);

3.4.  For each owner:
a. An attestation signed and dated by the owner that the owner has not been

20
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convicted of an excluded felony offense as defined in A.R.S. § 36-2801;

b.c.  An attestation signed and dated by the owner that the laboratory will not test
marijuana or marijuana products for:

i. A dispensary, related medical marijuana business entity, or management
company that the owner has a direct or indirect familial or financial
relationship with or interest in; or

ii. A a designated caregiver who the owner has a direct or indirect familial

or financial relationship with;

cf. For the Department’s criminal records check authorized in A.R.S. §§ 36-2804.01
and 36-2804.07:

i. The owner’s fingerprints on a fingerprint card that includes:

(€8] The owner’s first name; middle initial, if applicable; and last
name;

(2) The owner’s signature;

3 If different from the owner, the signature of the individual

physically rolling the owner’s fingerprints;
4) The owner’s residence address;

(5) If applicable, the owner’s surname before marriage and any

21
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names previously used by the owner;
(6) The owner’s date of birth;

@) The owner’s Social Security number;
(8) The owner’s citizenship status;
9 The owner’s gender;

(10)  The owner’s race;

(11)  The owner’s height;

(12)  The owner’s weight;

(13)  The owner’s hair color;
(14)  The owner’s eye color; and

(15)  The owner’s place of birth; or

ii. If the fingerprints and information required in subsection (A)(3)(c)(i)

(A)(4)(@)(1) were submitted to the Department as part of an application
for a designated caregiver registry identification card, dispensary agent
registry identification card, or laboratory agent registry identification

card within the previous six months, the registry identification number

on the registry identification card issued to the owner as a result of the

application;

45.  If zoning restrictions have been enacted, a sworn statement signed and dated by the

individual or individuals in R9-17-401(A) certifying that the laboratory is in compliance

with any local zoning restrictions;

5.6. A copy of documentation issued by the local jurisdiction to the laboratory authorizing

occupancy of the building as a laboratory, such as a certificate of occupancy, a special

use permit, or a conditional use permit;

6. The distance to the closest private school or public school from the laboratory;

7. A site plan drawn to scale of the laboratory location showing streets, property lines of the
contiguous premises, buildings, parking areas, outdoor areas if applicable, fences,

security features, fire hydrants if applicable, and access to water mains;

8. A floor building plan drawn to scale of the building where the laboratory is located

showing the:
a. Layout and dimensions of each room,;

b. Name and function of each room,;

7 ire ratings of f a1 used for ceill ls. f [

used to store flammable substances;

22
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4 . f each fi ion device:

"  heat . litioni I | ilati _

" . Y  refri I f ;

c. Location of each hand washing sink, safety shower, other water supply, or
lumbing i .

4 . .

d. Location of each toilet room security measures or equipment to protect from
liversi ¢ marii — jucts,: and

e. Means of egress;
9. Documentation of accreditation;
10. The laboratory’s Transaction Privilege Tax Number issued by the Arizona Department of

Revenue; and

11. The applicable fee in R9-17-102 for applying for a laboratory registration certificate.

A change in location of the laboratory’s physical address or ownership requires a new application

to be submitted according to subsection (A).

B

1
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R9-17-403. Renewing a Laboratory Registration Certificate

To renew a laboratory registration certificate, a laboratory an applicant shall submit to the Department, at
least 30 calendar days before the expiration date of the laboratory’s current laboratory registration
certificate, but no more than 90 days before the expiration date of the laboratory’s current laboratory

registration certificate, the following:

1. An application in a Department-provided format that includes:
a. The physical address of the laboratory;
b. The following information for the laboratory:

I. The legal name of the laboratory,
ii. The registry identification number for the laboratory,

iii. Type of business organization,

iv. Mailing address,
V. Telephone number, and
Vi. E-mail address;
c. The name of the owner designated to submit laboratory agent registry

identification card applications on behalf of the laboratory;
d. The name, residence address, and date of birth of each owner;

e. The name, residence address, and date of birth of the technical laboratory director
designated according to R9-17-404(3);

f. The name, residence address, and date of birth of each laboratory agent, if
applicable;
g. For each laboratory agent, an attestation signed and dated by the laboratory agent

that the laboratory agent has not been convicted of an excluded felony offense as
defined in A.R.S. § 36-2801;
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h.L Whether the laboratory agrees to allow the Department to submit supplemental
requests for information;

ij. An attestation that the information provided to the Department to renew the
laboratory registration certificate is true and correct; and

jk. The signatures of the each owner of the laboratory, according to R9-17-401(A),
and the technical laboratory director and the date the owner each signed;

2. For each owner:

a. An attestation signed and dated by the owner that the owner has not been
convicted of an excluded felony offense as defined in A.R.S. § 36-2801; and

b. An attestation signed and dated by the owner that the laboratory will not test
medical marijuana and medical marijuana products for:

i. A dispensary, related medical marijuana business entity, or management
company that the owner has a direct or indirect familial or financial
relationship with or interest in; or

ii. A designated caregiver who the owner has a direct or indirect familial or
financial relationship with;

3. If zoning restrictions have been enacted, a sworn statement signed and dated by the
owner in R9-17-401(A) certifying that the laboratory is in compliance with any local
zoning restrictions;

4. A copy of documentation issued by the local jurisdiction to the laboratory authorizing

occupancy of the building as a laboratory, such as a certificate of occupancy, a special

use permit, or a conditional use permit; and
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5.7.  The applicable fee in R9-17-102 for applying to renew a laboratory registration
certificate.

R9-17-404. Administration

A laboratory An owner of a laboratory with a laboratory registration certificate shall:
1. Comply with the:

a. Quality assurance requirements in A.A.C. R9-14-615(B) and (C) R9-17-404.05,

b. Operation requirements in A.A.C. R9-14-616 R9-17-404.06, and
C. Laboratory records and reports requirements in A.A.C. R9-15-617(1) through (7)
R9-17-404,
2. Maintain accreditation for each approved parameter;
3. Designate in writing a technical laboratory director who shall:
a.
b.

a.L Ensure Ensuring that all services and tests provided by the laboratory are
performed in compliance with the requirements in this Article,;

b.ii.  Direct and supervise Directing and supervising services and tests
provided by the laboratory;

Hii. and be responsible for Overseeing the work of all personnel in the

laboratory,;
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c.\.  Be responsible for Ensuring safety and hazardous substance control in
the laboratory;

4. Notify the Department in writing within 20 business working days after any change in the
technical laboratory director, providing the name and contact information for the new
technical laboratory director;

5. Develop, document, and implement policies and procedures regarding:

a. Job descriptions and employment contracts, including:
i. Personnel duties, authority, responsibilities, and qualifications;

il Personnel supervision;

iiidv. Training in and adherence to confidentiality requirements;

iv.v. Periodic performance evaluations, including proficiency testing or

agents performing similar functions; and

V. Disciplinary actions;

b. Business records, such as manual or computerized records of assets and
liabilities, monetary transactions, journals, ledgers, and supporting documents,
including agreements, checks, invoices, and vouchers;

C. Inventory control, including:

i. Tracking;

ii. Accepting marijuana or marijuana products for testing;

iii. Testing marijuana and marijuana products; and

iv. Disposing of marijuana or marijuana products, including the method of
destruction, whether destroyed marijuana or marijuana products were

tested, if not tested, the reason and whether any unusable marijuana or

marijuana products were submitted to a local law enforcement agency;
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de. Laboratory records, including:
L submissions Submission of medical marijuana and marijuana products

for testing,;

F:

V. ensuring Ensuring testing results are accurate, precise, and scientifically
valid before reporting the results,;
Vi. reporting Reporting of testing results,;

Vil confidentiality Confidentiality,; and
viii.  retention Retention;

e.f. A quality assurance program and standards;

f. A chain of custody and sample process;
g. A records retention process; and
h. Security;
6. Review and document the review of laboratory policies and procedures at least once

every 12 months after the issue date of the laboratory registration certificate and update
as needed;

1. Ensure that each laboratory agent has the laboratory agent’s registry identification card in
the laboratory agent’s immediate possession when the laboratory agent is working or
providing volunteer services related to marijuana or marijuana products testing at the
laboratory;

8. Ensure that a laboratory agent accompanies any individual other than another laboratory
agent associated with the laboratory when the individual is present in the area of the
laboratory where marijuana or marijuana products are being tested or stored for testing;

9. Not allow an individual who does not possess a laboratory agent registry identification

card issued under the laboratory registration certificate to:

a. Serve as an owner for the laboratory,
b. Be employed by the laboratory, or
c. Provide volunteer services at or on behalf of the laboratory;
10. Provide written notice to the Department, including the date of the event, within 10

working days after the date, when a laboratory agent no longer:

a. Serves as an owner for the laboratory,
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b. Is employed by the laboratory, or
C. Provides volunteer services at or on behalf of the laboratory;
11. Document and report any loss or theft of marijuana or marijuana products from the

laboratory to the appropriate law enforcement agency; and

12.11. Maintain Unless otherwise specified, maintain copies of any documentation required in

this Chapter for at least 12 months after the date on the documentation and provide copies

of the documentation to the Department for review upon request.

9-17-404.01. C l o
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R9-17-407. Inventory Control System
A. A laboratory shall designate in writing a laboratory agent who has oversight of the laboratory’s

marijuana inventory control system.
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B.A.

A laboratory shall not accept submissions of marijuana or marijuana products for testing from an
individual who or entity that is not allowed to possess marijuana pursuant to A.R.S. Title 36,
Chapter 28.1.

A laboratory technical laboratory director shall establish and implement an inventory control

system for the laboratory’s marijuana and marijuana products that documents:
1. Each day’s beginning marijuana and marijuana products inventory, marijuana and

marijuana products submitted for testing, disposal of tested or unusable marijuana or

marijuana products, and ending marijuana and marijuana products inventory;

2.4.  As applicable, for submissions of marijuana and marijuana products for testing:
a. A description of the submitted marijuana or marijuana products including the
amount, strain and batch number;
b. The name and registry identification number of the dispensary that submitted the
marijuana or marijuana products;
c. The name and registry identification number of the dispensary agent that
submitted the marijuana or marijuana products;
d. The name and registry identification number of the qualifying patient that
submitted the marijuana or marijuana products;
e. The name and registry identification number of the designated caregiver that
submitted the marijuana or marijuana products;
f. The name and registry identification number of the laboratory agent receiving the
marijuana or marijuana products on behalf of the laboratory; and
g. The date of acquisition;
The date of each test; and
i. The test results.
The individual designated in subsection (A) shall conduct and document an audit of the
laboratory’s inventory that is accounted for according to generally accepted accounting principles
at least once every 30 calendar days.
1. If the audit identifies a reduction in the amount of marijuana or marijuana products in the
laboratory’s inventory not due to documented causes, the laboratory technical laboratory
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E.

director shall determine where the loss has occurred and take and document corrective
action.

2. If the reduction in the amount of marijuana or marijuana products in the laboratory’s
inventory is due to suspected criminal activity by a laboratory agent, the laboratory
technical laboratory director shall report the laboratory agent to the Department and to

the local law enforcement authorities and document the report.
A laboratory shall:

1. Maintain the documentation required in subsections (C) and (D) at the dispensary for at
least five years after the date on the document, and
2. Provide the documentation required in subsections (C) and (D) to the Department for

review upon request.

R9-17-408. Security

A.

Except as provided in R9-17-404(8), a laboratory shall ensure that access to the area of the
laboratory where marijuana or marijuana products are being tested or stored for testing is limited
to a laboratory’s owners and authorized laboratory agents.
A laboratory agent may transport marijuana or marijuana products submitted for testing to a
laboratory.
Before transportation to a laboratory, a laboratory agent shall:
1. Complete a trip plan that includes:

a. The name of the laboratory agent in charge of transporting the marijuana or

marijuana products;
b. The date and start time of the trip;
C. A description of the marijuana or marijuana products being transported;

d. Any anticipated stops during the trip, including the locations of the stops; and

d.e.  The anticipated route of transportation; and

2. Provide a copy of the trip plan in subsection (C)(1) to the laboratory.

During transportation to the laboratory, a laboratory agent shall:

1. Carry a copy of the trip plan in subsection (C)(1) with the laboratory agent for the
duration of the trip;

2. Use a vehicle without any medical marijuana identification;

3. Have a means of communication with the laboratory; and

4, Ensure that the marijuana or marijuana products are not visible.

After transportation, a laboratory agent shall enter the end time of the trip and any changes to the
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trip plan on the trip plan required in subsection (C)(1).

F.G. A laboratory shall:

1. Maintain the documents required in subsection (C)(2) and (E), subsections (C)(2), (E),
and (F); and
2. Provide a copy of the documents required in subsection (C)(2) and (E) subsections
(C)(2), (E), and (F) to the Department for review upon request.
G.H. To prevent unauthorized access to marijuana or marijuana products at the laboratory for testing,
the laboratory shall have the following:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas
that include:

a. Devices or a series of devices to detect unauthorized intrusion, which may
include a signal system interconnected with a radio frequency method, such as
cellular, private radio signals, or other mechanical or electronic device;

b. Exterior lighting to facilitate surveillance;

C. Electronic monitoring including:

i. At least one 19-inch or greater call-up monitor;
ii. A video printer capable of immediately producing a clear still photo from
any video camera image;
iii. Video cameras:
(8] Providing coverage of all entrances to and exits from limited
access areas and all entrances to and exits from the building,

capable of identifying any activity occurring in or adjacent to the

building; and
2 Having a recording resolution of at least 704 x 480 or the
equivalent;
iv. A video camera in each area of the laboratory where marijuana or

marijuana products are being tested or stored for testing capable of
identifying any activity occurring within the area in low light conditions;

V. Storage of video recordings from the video cameras for at least 30
calendar days;

Vi. A failure notification system that provides an audible and visual
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2.

R9-17-409.

notification of any failure in the electronic monitoring system; and
vii. Sufficient battery backup for video cameras and recording equipment to
support at least five minutes of recording in the event of a power outage;
and
d. Panic buttons in the interior of each building; and
Policies and procedures that:
a. Restrict access to the areas of the laboratory that contain marijuana or marijuana
products and, if applicable, to authorized individuals only;
b. Provide for the identification of authorized individuals; and

c. Prevent loitering.

Physical Plant

A A laboratory shall ensure that designated storage areas for marijuana or marijuana products or

materials used in direct contact with marijuana or marijuana products are:

1

separate Separate from storage areas for toxic or flammable materials; and are maintained
Maintained in a manner to prevent:

la. Microbial contamination and proliferation, and

2.b.  Contamination or infestation by insects or rodents.
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R9-17-410. Denial or Revocation of a Laboratory Registration Certificate
A The Department shall deny an application for a laboratory registration certificate if:
1. The physical address of the laboratory is within 500 feet of a private school or a public
school that existed before the date the laboratory submitted the initial laboratory

registration certificate application;

2. An owner:
a. Has been convicted of an excluded felony offense, or
b. Is under 21 years of age;

3. The application or the laboratory does not comply with the requirements in A.R.S. Title
36, Chapter 28.1 and this Chapter;

4. The laboratory acquires marijuana or marijuana products from an individual who or

entity that is not allowed to possess marijuana pursuant to A.R.S. Title 36, Chapter 28.1;

5. The laboratory diverts marijuana or marijuana products to an individual who or entity
that is not allowed to possess marijuana pursuant to A.R.S. Title 36, Chapter 28.1;

6. An owner has any direct or indirect familial or financial relationship with or interest in a
nonprofit medical marijuana dispensary or related medical marijuana business entity or
management company, or any direct or indirect familial or financial relationship with a
designated caregiver for whom the laboratory is testing marijuana and marijuana products
for medical use in this state; or

7. The laboratory fails to maintain accreditation.

B. The Department may deny an application for a laboratory registration certificate if an owner of
the laboratory provides false or misleading information to the Department.
C. The Department shall revoke a laboratory’s registration certificate if:

1. The laboratory acquires marijuana or marijuana products from an individual who or
entity that is not allowed to possess marijuana pursuant to A.R.S. Title 36, Chapter 28.1;

2. The laboratory diverts marijuana or marijuana products to an individual who or entity
that is not allowed to possess marijuana pursuant to A.R.S. Title 36, Chapter 28.1;
An owner has been convicted of an excluded felony offense;

4. An owner has any direct or indirect familial or financial relationship with or interest in a
nonprofit medical marijuana dispensary or related medical marijuana business entity or
management company, or any direct or indirect familial or financial relationship with a

designated caregiver for whom the laboratory is testing marijuana and marijuana products
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for medical use in this state; or
5. The laboratory fails to maintain accreditation.
D. The Department may deny an application for a laboratory registration certificate or revoke a
laboratory registration certificate if the laboratory does not:
1. Comply with:
a. the The requirements in A.R.S. Title 36, Chapter 28.1 and this Chapter; or
404.01(E)(2)(b); or
2. Implement the policies and procedures or comply with the statements provided to the
Department with the laboratory’s application.
E. If the Department denies a laboratory registration certificate application, the Department shall

provide notice to the applicant that includes:

1. The specific reason or reasons for the denial, and
2. All other information required by A.R.S. 8 41-1076.
F. If the Department revokes a laboratory registration certificate, the Department shall provide

notice to the laboratory that includes:
1. The specific reason or reasons for the revocation; and
2. The process for requesting a judicial review of the Department’s decision pursuant to

A.R.S. Title 12, Chapter 7, Article 6.
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