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This guide includes the following information:
Report population/inclusion Criteria | Relevant Data Elements | Urbancity Definitions
Relevant Calculations | Accessing & Generating Report | Troubleshooting

Relevant Data Elements - Report Population

A report population is the group of data that is being analyzed. This population is determined & defined
by it meeting certain specific criteria. See below data elements used to define this population. Any
ePCRs that do not contain the required data are not included in the analysis.

The results of the report are a direct result of the completeness and accuracy of this data and the data
used in analysis. Incorrect or incomplete data may result in ePCRs being erroneously included or
excluded from the report.

As defined below, the report population is summarized as follows:
For Incident Date Range (varies): Unit Notified by Dispatch Date/Time
Range specified in the report title: Calendar Year; Fiscal Year; Federal Fiscal Year
Ex: 1/1/2025 to 12/31/2025 for ‘calendar year’ or 7/1/2025 - 6/30/2026 for ‘fiscal year’
AND Type of Service Requested (e is Emergency Response (Primary Response Area)
excludes non-response area call types (ex: Mutual Aid).
AND Response Mode to Scene is not blank
AND Unit Transport and Equipment Capability is a type of Ground Transport
AND Unit Disposition indicates an arrival on scene
excludes non-EMS & non-response area call types.
AND Incident State or Incident ZIP Code or Incident County indicate an Arizona incident
scene location.

Unit Notified by Dispatch Date/Time (eTimes.03): Used for the incident date range and varies
depending on agency requirements. Also used for the beginning of the response time measurement.
(See ‘Relevant Calculations’)

Type of Service Requested (eResponse.05): The type of service or category of service requested of the
EMS Agency responding for this specific EMS event. Used to determine calls dispatched as Immediate
Response: "Emergency Response (Primary Response Area)”’ (2205001). Defined as being within the
agency'’s primary service area.

Response Mode to Scene (eResponse.23): Indicates the response was emergent or non-emergent.
Used to later determine if the response was Immediate (Emergent) or not.

“‘Emergent (Immediate Response)” (2223001), “Non-Emergent” (2223005), “Emergent Downgraded to
Non-Emergent’(2223003), and “Non-Emergent Upgraded to Emergent” (2223007)

Unit Transport and Equipment Capability (eResponse.07): The transport and equipment capabilities of
the EMS Unit which responded to this specific EMS event. Used to determine if the type of vehicle
responding to this call whose response times are captured on the ePCR is a ground ambulance.
Ground Ambulance would be any of these: “Ground Transport “ (2207003), “Ground Transport (ALS
Equipped)” (2207015), “Ground Transport (BLS Equipped)” (2207017), “Ground Transport (Critical Care
Equipped)” (2207019)




Unit Disposition (eDisposition.27): The disposition of this EMS unit, as represented by the vehicle type
(ground ambulance) recorded in eResponse.07 for this EMS event. Used to determine whether the unit
reached the incident scene.

Unit Disposition (eDisposition.27) EXCLUDED

Canceled Prior: Canceled Prior to Arrival at Scene (4227005)

Non-EMS Calls: Non-Patient Incident (Not Otherwise Listed) (4227011)

Incident Scene Address:

The location information where the patient was found or to which the unit responded, depending on the
scene location and relevant geographical information. This information includes: Incident Street
Address (eScene.15), Incident State (eScene.18), Incident ZIP Code (eScene.19). In some cases
Scene Cross Street or Directions (eScene.20) or Mile Post or Major Roadway (eScene.14) can be
used.

*Note - Reasons data would have been excluded:

- The ePCR did not fit this population definition. This could be due to the values for the above
data elements not being within the criteria, or if the data was missing, blank, imprecise or
inaccurate.

- The ePCR did not successfully import into AZ-PIERS (either failed to import or was not
submitted)

Relevant Data Elements - Data Analysis

Once the report population is determined and grouped, that data must also have some
additional data elements completed to allow analysis.

Unit Arrived on Scene Date/Time (eTimes.06): Used for the end (later time point) of the response time
measure. Incidents without this time cannot be used to calculate a response time.

Response Mode to Scene (eResponse.23): Indicates the response was emergent or non-emergent. An
emergent response is an immediate response. Analysis uses this to classify a response into one of two
categories:
Emergent. Includes only “Emergent (Immediate Response)” (2223001)
Non-Emergent: Includes “Non-Emergent” (2223005), “Emergent Downgraded to
Non-Emergent’(2223003), & “Non-Emergent Upgraded to Emergent” (2223007)

Specific Incident Location - Either of the below options will meet the requirements for GIS compatibility
as long as they are accurate and complete. Incidents with inaccurate or incomplete incident location
information may result in an ‘Unknown’ urbanicity value being assigned.

Option 1: Agency Provides GPS (LatLong) Coordinates. These are either entered by the
agency, or via CAD.

Scene GPS Location (eScene.11): Agency provides accurate GPS coordinates associated with
the Scene. The pattern for GPS location is in the format "latitude,longitude" where: latitude has
a minimum of (-90) and a maximum of (90) with up to 6 decimal places AND longitude has a
minimum of (-180) and a maximum of (180) with up to 6 decimal places These GPS coordinates
are geocoded via a GIS program using the incident scene address provided by the EMS
agency.

EMS incidents with a scene location in Arizona should comply with the expected lat/long
ranges for Arizona locations.

Arizona Valid Longitude Range: -114.925 to -108.804



Arizona Valid Latitude Range: 31.193 to 37.154

If the EMS agency provides/enters their own GIS Latitude & Longitude coordinates for Scene
GPS Location eScene.11, the AZ-PIERS system will NOT use the incident scene address to
change the lat/long that the agency submitted. The geocoding system will accept the
agency-provided incident location coordinates as the source of incident scene information.

Option 2: Agency completes Incident scene address

Depending on the scene location and relevant geographical information. This information
includes: Incident Street Address (eScene.15), Incident Apartment, Suite, or Room (eScene.16),
Incident City (eScene.17), Incident State (eScene.18), Incident ZIP Code (eScene.19). In some
cases Scene Cross Street or Directions (eScene.20) or Mile Post or Major Roadway
(eScene.14) can be used.

*Note - Incident Address (especially incident State, County, & Zip code) are also used for other
purposes than geocoding and should always be completed.

Urbanicity Value Definitions

Scene locality: An urban, suburban, rural, or wilderness area as Defined in ARTICLE 9. GROUND
AMBULANCE CERTIFICATE OF NECESSITY R9-25-901. Definitions (Authorized by A.R.S. § 36-2202

(A)

Related Data Element

Urbanicity: The specific geographic region of the Scene locality as defined in Arizona statute within 9
A.A.C. 25, Chapter 25, Article 9, R9-25-901., Definitions. This element is populated with the call’s
urbanicity based on the geocoded incident scene address location provided by the EMS agency.

e “Urban area” means a geographic region delineated as an urbanized area by the United States
Department of Commerce, Bureau of the Census.

e “Suburban area” means a geographic region within a 10- mile radius of an urban area that has a
population density equal to or greater than 1,000 residents per square mile.

e “Rural area” means a geographic region with a population of less than 40,000 residents that is not a
suburban area.

e “Wilderness area” means a geographic region that has a population density of less than one resident
per square mile.

Urbancity Map Information: EMS Scene Locality Map Information
Urbancity Block Groups are viewable on the map and as a data table.

Note: A report result of ‘Unknown’ urbanicity is returned when the incident scene location is outside of
Arizona, or the location information is inaccurate or incomplete. Examples of this is inaccurate scene
GPS location documented in the ePCR submitted by the EMS agency, or an incomplete or imprecise
scene address.

Relevant Calculations

Data Elements Used in Calculations:

Response Time in Minutes = Later Time - Earlier Time = Unit Arrived on Scene Date/Time (eTimes.06) -
Unit Notified by Dispatch Date/Time (eTimes.03)

90th Percentile: The number of minutes of which 90% of the calls are within. ex: If 90th Percentile = 10
minutes, it means that 90% of the calls in the report population have a response time of 10 minutes or
less.




Instructions on Accessing & Generating the Report

Log into AZ-PIERS*
URL: https://arizona.imagetrendelite.com/elite/organizationarizona/
*|f you do not have a user account at the Rescue Service Administrator permission level, please contact

Anne.Vossbrink@azdhs.gov

Tools v~

2) On the menu tabs at the top of the page, click on Tools
3) From the drop down menu, click on Report Writer Ll Report Writer
4) Once Report Writer loads, enter the name of the report in the search box: (Bearch Repors )
“HB2609 Annual Response Time Summary Report - 911/Immediate Ambulance” noting the date range
in the title that is correct for your needs, such as calendar year or fiscal year, etc.).
Note: The report should be displayed in the ‘Shared Reports’ section. Shared Reports B a
=g HB2609 Annual Response
Time Summary Report -
911/Immediate Ambulance
5) Click on the report name to open - Calendar Year 2025
6) In the upper right hand corner of the page, click on Generate Report ©enerate Report »
7) On the filter options page, select your agency’s name from the drop down for ‘Agency Name is equal to’
Agency Name 15 equal to v ||+ Select One =
(dAgency.03):
Q| ]
8) Click on Generate Report Generate Report
9) Once the report has completed generating, hover over the tab labeled Actions i
. Export L
10) From the drop down, hover over the Export option
Export ¥ PDF (5000 Rows Max)...

11) Then from the drop down, click on PDF

12) The report should export as a PDF and after export and should appear in your downloads folder on

your computer, or open as a PDF automatically.

13) Review the report, then follow the instructions on uploading the PDF report via the EMS Portal.

Instructions to upload to the EMS Portal: HB2609 Updates and Response Time Reporting Requirements
and FAQs see slides 48 - 52 for instructions.

Report Access Summary: Log into AZ-PIERS — Click Tools — Click Report Writer — Use search box
to find the report — Click Generate Report — Select Agency Name — Click Generate Report — Hover
over Actions — Hover over Export — Click PDF. Upload to EMS Portal (HB2609 Updates and Response
Time Reporting Requirements and FAQs see slides 48 - 52 for instructions).



Troubleshooting

A few common issues and questions are explained below. The summary of each question and
resolution are listed below in the ‘Summary’ section. For additional details and explanations, see the
‘Expanded Troubleshooting Details’.

Summary:
Can’t find the HB2609 Report:
e Make sure you are logged into AZ-PIERS (not a different Elite site)
e Make sure you are looking in the ‘Shared Reports’ section of Report Writer

Report isn’t generating results:
e Make sure you are using the correct current report (not older version or a copy)

Report isn’t generating correct results:
e Unknown urbancity: scene locations data is inaccurate, incomplete, or out-of-state
e Low numbers/frequencies:
o May be ePCRs missing from AZ-PIERS (not submitted, or failed to import)
o Data completeness/quality excluded ePCRs based on inclusion criteria or required
calculations.

Can’t access AZ-PIERS
e Try ‘forgot your password?’ reset link
e Another RSA with access to your agency can unlock your account
e Else, contact Anne.Vossbrink@azdhs.gov
Prevent by: Regularly login to AZ-PIERS; keep account email updated; have additional RSA's with access.

Expanded Troubleshooting Details:
Can’t find the HB2609 Report:
e Ensure you are logged into AZ-PIERS Elite:
o The report can only be found in AZ-PIERS in the main Elite site. It will not be available to
access via logging into Elite Field (blue login box).
o If your EMS agency also uses ImageTrend Elite as their ePCR software system:
Ensure/double check you are logged into the State of Arizona Elite EMS system
(AZ-PIERS) and not your own agency’s Elite system.
AZ-PIERS URL.: https://arizona.imagetrendelite.com/elite/organizationarizona/
Elite systems login pages will appear to look the same, but the URL will be different (usually
easily identifiable by looking at the end of the url address). AZ-PIERS has ‘organizationarizona’
at the end.
e Make sure you look in ‘shared reports’ reports when searching for reports in Report Writer.

Report isn’t generating results:
e Some agencies have saved their own versions and those may no longer be valid or function as
intended. Please double check you are using the correct report with the exact name.
e If you generate the report and it shows all ‘Blank’ results/calculation, no results, or unexpected
numbers/frequencies/results:
o Check to make sure you are using the correct report. If you are using an older version or
one you may have saved from an older version, the report may not have been updated
using the latest data elements or criteria.



o

If after verifying the report is the correct version and it is still blank, contact the
AZ-PIERS system administrator (Anne.Vossbrink@azdhs.gov). If there are no results,
there may be an issue with the agency’s ePCR submissions and imports. If the results
are all blank, you may be using an outdated report that has not been updated for the
current data points.

Report isn’t generating correct results:
e Unknown urbancity: If you have all or a large number of ‘unknown’ urbanicities, it may be due to
an issue with the scene location information submitted in the ePCRs.
e Low numbers/frequencies: If the report shows unexpected low numbers/frequencies, this may

be due to a submission issue, or missing or incomplete data recorded in the submitted ePCRs.
Ex: data used to include or exclude from the report population (inclusion criteria) is wrong or missing;
timepoints used to calculate response time are missing; some ePCRs were not successfully
submitted/imported into AZ-PIERS (either from an outside source or from Elite Field).

e For any concerns related to unexpected results, please contact the AZ-PIERS system
administrator (Anne.Vossbrink@azdhs.gov)

Can’t access AZ-PIERS

If you have logged into AZ-PIERS in the past but cannot remember your password: Use
the ‘Forgot your password’ on the Elite login page.

o If you can’t reset your password due to forgetting key information needed to reset
it (ex: username, user account email has changed, etc.), contact your AZ-PIERS
system administrator (Anne.Vossbrink@azdhs.gov)

If, when attempting to login, you get a message about your account being locked, or
exceeding password attempts, you will not be able to reset your own user account
password. This may be due to your account being auto-locked due to user account
inactivity. Solution: Your password can be reset and account unlocked by another
Rescue Service Administrator (RSA) with current access to your EMS agency account in
AZ-PIERS, or contact your AZ-PIERS system administrator
(Anne.Vossbrink@azdhs.gov)

Tip: To ensure this issue is avoided in the future, make sure to log in regularly to AZ-PIERS and
keep your account in AZ-PIERS updated with your most current email address for password
resets. It is also advisable for each EMS agency to have more than one person with RSA level
access to your agency in AZ-PIERS to ensure someone can unlock a locked/inactive user
account or make any update in the event the AZ-PIERS system administrator is unavailable.
ImageTrend support will not unlock or rest user accounts for security reasons.




