
Contact is made with the suspected 
facility to inform it about the 

situation and quarantine the product. 

If needed, test results for the 

marijuana product are requested and 
the facility manager is asked to 

complete and return a provided 

traceback questionnaire  

If the facility has 100% of the product, no 

Recall Notice is made and the product can 

either follow the proper retesting 

measure or follow the required actions in 

Table 3.1* 

If the facility decides to have the original 

sample retested by 2 different licensed 

labs and 1 of the lab results show the  

product is not in compliance with Table 

3.1*, the facility is to follow the 

required action listed in Table 3.1* 

If the facility is able to provide 2 different test results to 

ADHS Food Safety from 2 different licensed labs 

showing the original sample was, in fact, in compliance 

with Table 3.1*, the remaining product is released from 
quarantine and allowed to be sold. If a recall notice was 
been issued, ADHS will issue a Rescinded Recall Notice 
to the news media

ADHS Marijuana Product Recall Flowchart 

*Table 3.1 refers to Table 3.1 in both 9 A.A.C. 17 Medical Marijuana Program and 9 A.A.C. 18 Adult-Use Marijuana Program respectiveel.. eefer to the appropriate Table 3.1 for

the marijuana product that is going through the recall process and whether it is for medical use or adult use. 

ADHS Food Safety is notified of possible 
contamination of a marijuana product by 
email or phone call from ADHS Marijuana 
Licensing, ADHS State lab, local public health 
program, poison control, etc. of possible  
contamination of a marijuana product. Phone 
call or email showing at least 2 cases of illness 
and evidence points to a contaminated 
marijuana product 

If there is any product still in the facility’s 
possession, the facility can either follow 
the  required action listed in Table 3.1* or 
hold the product and have the original 
sample retested by 2 different licensed 
labs  

If deemed necessary, the facility is 
contacted and is requested to issue a 

Voluntarily Recall Notice. ADHS will issue a 

Public Recall Notice and distribute it to the 
news media




