
 
 

Qualtrics COVID-19 Symptom Monitoring Tool 

The Arizona Department of Health Services uses a secure tool called Qualtrics for COVID-19 contacts to 
self-monitor for symptoms and provide a daily symptom report to public health. A contact is someone 
who has had close contact with a person who tested positive for COVID-19. Close contact is defined by 
the CDC as anyone who was within 6 feet of an infected person for a cumulative total of 15 minutes or 
more over a 24-hour period starting from 2 days before illness onset (or, for asymptomatic patients, 2 
days prior to test specimen collection) until the time the patient is isolated. 

 
Contacts to COVID-19 may be enrolled in daily symptom monitoring for 14 days via email or text 
message. Message and data rates may apply. The system does not require you to download an 
application to your cell phone, nor does it require Bluetooth monitoring capabilities. The survey is 
completed by the contact or head of the household and includes a symptom report or questionnaire for 
immediate household members, even if no one is experiencing symptoms. 

 
 

Sample Email Sent to Contacts 
NOTE: Emails will come from azhealth@azdhs.gov 

 
State of Arizona Mail - Daily Symptom Checker 

1 message 
 

AZ Health <azhealth@azdhs.gov> 
Reply-To: AZ Health <azhealth@azdhs.gov> 

Hi , 
This is your daily symptom check from ADHS. Please complete this survey for yourself and any immediate 
household members, even if you’re not experiencing symptoms 
https://azdhsct.sjc1.qualtrics.com/jfe/preview/SV_4GSEt4AgBRLJ6Id?Q_CHL=preview 
Follow the link to opt out of future 
emails: Click here to unsubscribe 

mailto:azhealth@azdhs.gov
mailto:azhealth@azdhs.gov
mailto:azhealth@azdhs.gov
https://azdhsct.sjc1.qualtrics.com/jfe/preview/SV_4GSEt4AgBRLJ6Id?Q_CHL=preview
https://azdhsct.sjc1.qualtrics.com/CP/Register.php?OptOut=true&RID&LID&DID=EMD_8ii5KnVhJYk5yDe&BT=YXpkaHNjdA&_=1
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Sample Text Message Sent to Contacts 
NOTE: Text messages will come from 1-833-403-5900. 

 

 
Sample Survey Questions 
The following is a sample of the symptom monitoring tool. 
NOTE: The address bar will display a lock symbol showing that the survey is secure. 
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Submitting the Qualtrics Survey 
Once the survey is complete the following message will appear. 

 

 
 
 

Contacts Who Report Symptoms 
Individuals who report symptoms for themselves and/or immediate household members will be 
followed up on by Arizona Department of Health Services. The Arizona Department of Health Services 
has partnered with LabCorp to mail at home COVID-19 test kits to contacts and immediate household 
members who are reporting symptoms via daily symptom monitoring. 

 
 

At-Home Test Kit Information 
ADHS has partnered with LabCorp to offer free at-home COVID-19 testing to eligible contacts. The 
at-home nasal swab test is sent from LabCorp via FedEx to the home of identified COVID-19 contacts. 
Once the self-test is completed, it is mailed back to LabCorp via FedEx for testing. The test kit comes 
with detailed instructions on how to complete the test and receive results. 

https://www.labcorp.com/coronavirus-disease-covid-19/providers/labcorp-home-kit-provider-information
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