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REVISION HISTORY

The chart below indicates revisions made to this document:

. ot — i blished

1.0 Cheryl Thurber Initial Draft 11-04-2014

David Reisinger | Review 02-26-2015

2.0 Joey Freitas Updates to include eWIC functionality 8-28-2017
2.1 Alex Hart Updates to include Peer Group updates 6-7-2018

(CR61129). Includes updates to the
CR61129 impacting MARL.

2.2 Sumamalini Updates to include Sept 2019 Release and 11-26-2019
Vedantham Document Refresh overhaul

CMA Consulting Services August 28, 2017

Page 5 of 288



HANDS WIC System Detailed Functional Design Document

1 OWNER LOOKUP

The purpose of this page is to allow the user to search for existing Owners within the HANDS
system. The user can enter a single search parameter, or a combination of parameters to narrow
their search. Once a search is performed, the results are displayed within the Result Grid. The
desired Owner information can be edited from the Result Grid by clicking the - (Edit Icon)
located next to the Corporation Name. Grid columns are sortable by ascending or descending
order by pressing the up or down arrows at the right of the column label. The user can also add a
new Owner to the HANDS system by clicking on the blue Add button. The Figure below depicts
the initial Owner Lookup Search page.

Navigation Path: Vendor Menu | Owner Lookup or Vendor tab | Navigation | Owner Lookup

. 02-COCHISE COUNTY HEALTH DEPAR ENTI 01-DOUGLAS HEALTH
‘ Home | Sys Admin | ‘ Ops Mgmt ‘ WIC Serwces CSFP Services ‘ Scheduling ‘ Farmers' Market ‘ Finance l ,_-?‘fj"‘ Program Integrity \ Reports

| Owner Type of Ownership Federal ID State ID

I B [c-otHer -} | [

I - Type of Ownership " ¥

7461 |/ GENERIC OWNER 1 G - OTHER 123456 654321
l7462 /| GENERIC OWNER 2 G - OTHER 567890 098765

<< < > => Rowcount: B Showing 1-2 of 2

_Add | Search | New Search |

Figure: Owner Lookup Page with Results

Search Fields:

e Owner — The user can enter the Corporation Name or Owner ID (a system generated
numeric value used to uniquely identify each Owner) to search for, either value is
accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

e Type of Ownership — This field indicates if the Ownership is a single proprietorship,
partnership, corporation, or other category. The Type of Ownership can be entered

CMA Consulting Services August 28, 2017
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manually to perform the search. Alternatively, the user can enter the system assigned
character Type Code to perform the search. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the down arrow at the right of
the field and scrolling through the list. This field is optional.

Federal ID — The user can search based on the Owner’s Federal ID. The Owner’s
Federal Employee Number (if a corporation) or Social Security Number (if a sole
proprietorship). This field is optional.

State ID — The user can search based on the Owner’s State Sales Tax Number. This field
is optional.

Search Result Grid fields:

Owner ID — The Owner ID is a system generated numeric value used to uniquely

identify each Owner within the HANDS system. This value can be used to Search using

the Owner search field. This field is display only.

Corp Name — The name of the Owner. This value can be used to Search using the Owner

search field. This field is display only.

= ZI(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

Type of Ownership — This field indicates if the Ownership is a single proprietorship,

partnership, corporation, or other category. This value can be used to Search using the

Type of Ownership search field. This field is display only.

Federal ID — The Owner’s Federal Employee Number (if a corporation) or Social

Security Number (if a sole proprietorship). This value can be used to Search using the

Federal ID search field. This field is display only.

State ID — The Owner’s State Sales Tax Number. This value can be used to Search using

the State ID search field. This field is display only.

Buttons:

Add — Press this button to add a new Owner to the HANDS system.

Search — Press this button to perform a search with the search criteria entered.
New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculation(s): None

Background Process(es):

1)

2)

Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.

CMA Consulting Services August 28, 2017
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1.1 Owner Add

The Add button allows the user to enter Owner information such as the associated Addresses,
Bank Information, Phone Number, and Officer Information. Once information is entered and
successfully saved using the Add page, the information becomes searchable on the Owner
Lookup page. See the Figure below for the initial Add screen for Owner.

Navigation Path: Owner Lookup | Add Button

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH
Scheduling | Farmers® Market | Finance 1 (T8 Program Integrity \ Reports

‘ Home | Sys Admin | Ops Mgmt WIC Services ‘ CSFP Services

*Corp Name Federal ID *State ID

*Type of Ownership Group Code

Street Address Mailing Address [FTa T T ol AT

*Address 1 *Address 1

Address 2 Address 2

*City, State, ZIP Code, and County *City, State, ZIP Code, and County ‘
Bank Information Phone Numbers

Bank Name n Account Numb ‘ Phone Numbers Mi

] Phone T
Federal ID Routing Number Phone Type Ext. Priority
No data to show
Officer Information 5 ]
Officer Information m‘

Officer

Last Name First Name Date of Birth  Start Date End Date Pert;gnt

No data to show

Save Reset

Figure: Owner Add Page

Fields:

e Corp Name — The name of the Owner. This field accepts alphanumeric and special
characters. This field is mandatory.

e Federal ID — The Owner’s Federal Employee Number (if a corporation) or Social
Security Number (if a sole proprietorship). This field is 9 characters in length and can
contain alphanumeric and special characters. This field is optional.

e State ID — The Owner’s State Sales Tax Number. This field is 9 characters in length and
can contain alphanumeric and special characters. This field is mandatory.

e Type of Ownership — This field indicates if the Ownership is a single proprietorship,
partnership or corporation. The appropriate value can be manually entered or selected
from the drop down by clicking on the down arrow at the right of the field and scrolling

CMA Consulting Services August 28, 2017
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through the list. Alternatively, the user can enter the assigned character Type Code,

which will also show possible completions for Type of Ownership. If an unknown value

is entered, the message, ‘“Value not found” will be displayed. For more information,
please refer to the Sys Admin | Vendor Base Tables for Owner Types. This field is
mandatory.

e Group Code — An alternate identification code for an Owner, taken from the previous
AZ WIC system. This field is 3 characters in length and can contain alphanumeric and
special characters. This code is optional.

e Street Address:

e Address 1 — The first of two Street Address fields available for the Owner’s street
address. The Street Address 1 allows alphanumeric and special characters. This field
is mandatory.

e Address 2 — The second of two Street Address fields available for the Owner’s street
address. The Street Address 2 allows alphanumeric and special characters. This field
is optional.

e City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County
portion of the Owner Address. Any portion of this field (i.e. State or ZIP Code) can
be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.

e Mailing Address:
= Address 1 — The first of two Mailing Address fields available for the Owner’s

mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Owner’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and
County portion of the Owner Mailing Address. Any portion of this field (i.e. State or
ZIP Code) can be manually entered for this field. Possible field values will be
available for selection within the drop down as characters are entered into the field.
This field is mandatory.

e Bank Information:
= Bank Name — The name of the financial institution used by the Owner. This field can

be manually entered, or chosen from the drop down by clicking on the down arrow at
the right of the field and scrolling through the list. If an unknown value is entered, the
message, “Value not found” will be displayed. This field is optional.

= Account Number — The account number for the financial institution indicated. The
Bank Account must be an alphanumeric value with a maximum length of 17. This
field is required only if a Bank Name has been selected.

= Federal ID — The Federal Identification of the financial institution. The Federal ID is
automatically populated when a Bank Name is present. This field is display only.

= Routing Number — The Routing Number used by the Federal Reserve System to
identify the financial institution. The Routing Number is automatically populated
when a Bank Name is present. This field is display only.

e Deposit — A check box used to indicate to the system if vendor payments should be made
to this bank account. If checked, this information will be included in the Vendor Bank

CMA Consulting Services August 28, 2017
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file sent to FSMC during the End of Day (EOD) processing for ACH processing. This
check box is optional.
e Phone Numbers Grid:

Phone Type — This field indicates the Phone Type of the Phone Number being added,
such as Cell, Home, or Work Phone. This field is display only.

Phone Number — This is the Phone Number associated with the Owner. This field is
display only.

Ext. — The phone extension of the Owner, if applicable. This field is display only.
~I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

Il (Delete lcon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Phone Number will remain in the Phone Number Grid. If Delete
button is selected, the record will be removed. By clicking the B(Close Window),
the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

e Officer Information Grid:

Last Name — The last name of the Officer. This field is display only.

First Name — The first name of the Officer This field is display only.

MI (Middle Initial) — The middle initial of the Officer. This field is display only.
SSN — The Social Security Number of the Officer. This field is display only.

Date of Birth — The birth date of the Officer. This field is display only.

Start Date — The starting date for the Officer’s authority. This field is display only.
End Date — The ending date for the Officer’s authority. This field is display only.
Officer Percent Owned — The numeric percentage of the ownership which the
Officer possesses. This field is display only.

~I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

I (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Officer Information will remain in the Officer Information Grid. If
Delete button is selected, the record will be removed. By clicking the E3(Close
Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

CMA Consulting Services August 28, 2017
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Are you sure? |

A This record will be deleted. Are you sure?

Buttons:

New Search — Press this button to go back to the Owner Search page to start a New
Search.

ST (Copy Street To Mailing) — Clicking of the Copy Street To
l\/|a|I|ng button will overwrite entered data in the mailing address fields with the exact
data entered in the street address fields. After the button is clicked additional changes
made to the street address fields will not be reflected in the mailing address fields unless
the button is clicked again.

Save — Press this button to save the new Owner record.

Reset — Press this button to undo any modifications made to the Owner record since the
last Save was performed.

Phone Numbers:

(Add) — Press this button to bring up the Add Phone Modal.

Add
*Phone Type

*Phone Number

" E(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Phone Type — This field indicates the Phone Type of the Phone Number being added,
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.

= Phone Number — This is the Phone Number associated with the Owner. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

= Ext. — The phone extension of the Owner, if applicable. The Phone Extension must
be numeric and contain no more than 5 digits. This field is optional.

CMA Consulting Services August 28, 2017
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= Priority — Each Phone Number configured is given a Priority selection option such as
Primary, Secondary, or Other. If Phone Numbers are entered, one must be set as
Primary. There can be only one Primary Phone Number and one Secondary Phone
Number defined. There can be multiple Phone Numbers with priority of Other. A
selection is mandatory.

= OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Phone Modal and return to the Owner
Edit without saving any Phone Number fields entered.

e Officer Information:

. (Add) — Press this button to bring up the Add Officer Modal.

Add

*Last Name

]

First Name

|

Mi

P

SSN

—

Date of Birth

R

*Start Date

| —

End Date

I

*Officer Percent Owned

sl

*Primary

[ov: oo

. B(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Last Name — The last name of the Officer. This field allows alphanumeric and
special characters. This field is mandatory.

= First Name — The first name of the Officer. This field allows alphanumeric and
special characters. This field is optional.

= MI (Middle Initial) — The middle initial of the Officer. This field allows up to 3
alphanumeric and special characters. This field is optional.

=SSN - The Social Security Number of the Officer. The SSN field will only accept
exactly 9 numeric characters. This field is optional.

= Date of Birth — The birth date of the Officer. The Date of Birth is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Date of Birth. The user may also select the Date of Birth using
the provided Calendar which appears when the field is entered. This field is optional.

= Start Date — The starting date for the Officer’s authority. . The Start Date is entered
in format MM/DD/YYYY. The user does not need to enter the forward slash (/)

CMA Consulting Services August 28, 2017
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character when manually entering the Start Date. The user may also select the Start
Date using the provided Calendar which appears when the field is entered. This field
is mandatory.

End Date — The ending date for the Officer’s authority. . The End Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the End Date. The user may also select the End
Date using the provided Calendar which appears when the field is entered. This field
is optional, but cannot be entered without a Start Date.

Officer Percent Owned — The numeric percentage of the ownership the Officer
possesses. The user does not need to include a percent sign (%). The field Officer
Percent Owned must be between 1 and 100. The Percentage Owned for all officers
must total 100%.

Primary — Click ‘Yes’ if the officer being entered is the Primary Officer. The choices
are Yes or No. Only a single officer may be specified as Primary. A selection is
mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Officer Modal and return to the Owner
Edit without saving any Officer fields entered.

Calculation(s): None

Background Process(es):

1)

2)

3)

4)

By selecting a Bank Name, the Bank Information Federal ID and Routing Number are
automatically populated.

The system performs a four step save process when saving a new Owner:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

d) Finally, after the other three steps have been completed successfully it assigns a
numeric system generated Owner 1D, which is used to uniquely identify each
Owner within the HANDS system.

When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

The Bank Information is populated under the Sales | Banks as the Owner Bank
Information for any associated Vendor.

CMA Consulting Services August 28, 2017
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1.2 Owner Edit

The 1 (Edit Icon) allows the user to modify existing Owner information such as the associated
Addresses, Bank Information, Phone Number, and Officer Information. The user can also add
Vendors for this Owner directly from this page by clicking the Add Vendor button. Once
information is updated and successfully saved the Edit page, the updated information becomes
searchable on the Owner Lookup page. To the left of the screen, the Active Record denotes basic
information regarding the owner. The Edit field definitions are the same as the Add page. See
the Figure below for the initial Edit screen for Owner.

Navigation Path: Owner Lookup Search Results | Edit Icon
02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

Home | Sys Admin | Ops Mgmt } WIC Services | CSFP Services | Scheduling | Farmers' Market ‘ Finance l L8 Program Integrity ‘ Reports

Back to List ][ New Search ]

Owner *Corp Name Federal ID *State ID
7461 GENERICIOWNER 1 [GENERIC OWNER 1 ] [123456 | [e54321
Owner Phone
(555) 555-2277 *Type of Ownership Group Code ‘
Owner Address |G - OTHER n [ |
100 MAIN STREET O] =
EL MIRAGE AZ 85335 Street Address Mailing Address [T o T
*Address 1 *Address 1
[100 MAIN STREET | [100 MAIN STREET |
Address 2 Address 2
*City, State, ZIP Code, and County *City, State, ZIP Code, and County
|EL MIRAGE, AZ 85335 MARICOPA | |EL MIRAGE, AZ 85335 MARICOPA |
Bank Information Phone Numbers !
Bank Name ﬂ Account Numb [FEhone Numbers ml
Federal ID Routing Number
i |
Officer Information |
Officer Information Ml
4

Last Name  FirstName MI

DOE JOHN 11/01/2014 100 Yes ] i

AddVendor | Save | Reset |

Figure: Owner Edit Page

Calculation(s): None

Background Process(es):
1) By selecting a Bank Name, the Bank Information Federal ID and Routing Number are
automatically populated.

2) The system performs a three step save process when saving a new Owner:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

3) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2 VENDOR LOOKUP

The purpose of this page is to allow the user to search for existing Vendors within the HANDS
system. The user can enter a single search parameter, or a combination of parameters to narrow
their search. Once a search is performed, the results are displayed within the Result Grid. The
desired Vendor information can be edited from the Result Grid by clicking the - (Edit Icon)
located next to the Vendor Name. Grid columns are sortable by ascending or descending order
by pressing the up or down arrows at the right of the column label. The user can also add a new
Vendor to the HANDS system by clicking on the blue Add button. The Figure below depicts the
initial Vendor Lookup Search page.

Navigation Path: Vendor Menu | Vendor Lookup or Vendor tab

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

| e Home | Sys Admin w Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance [ i Program Integrity | Reports
Vendor ID / Applicant ID Vendor Name Peer Group ' Status ﬂ
SNAP Auth. Number  City County ZIP Code Local Agency
| [IMMANUEL miSSION B [ B | ] B
Owner Name Officer
ZIP Code From ZIP Code Thru
Print Labels
ApplicantID Vendor ID Vendor Name Status Peer Group  City Local Agency
SMALL
URBAN
| UNIVERSAL INDEP (<
V276 3456 A MARKLT AUTHORIZED (NEW) $750,000 IMMANUEL MISSION EL RIO HEALTH CENTER
GROSS
SALES)
SMALL
URBAN
. GENERAL INDEP (< COCHISE COUNTY HEALTH
V269 4543 2 choceny AUTHORIZED (NEW) $750,000 IMMANUEL MISSION EELARIBERT
GROSS
SALES)
NATIONAL,
V270 5242 {  BASIC STORE AUTHORIZED (NEW) gg‘i‘ggﬁ‘f IMMANUEL MISSION ADELANTE HEALTHCARE
CHAIN
LARGE
RURAL
UNHEALTHY INDEP (>
V272 5325 A AT SUSPENDED/DISQUALIFIED ¢7¢0o 00 IMMANUEL MISSION ADELANTE HEALTHCARE
GROSS
SALES)
POPULAR SUPER COCONINO COUNTY DEPT
V274 6272 P ooisdngin AUTHORIZED (NEW) CENTERS  MMANUEL MISSION S
SUPER COCHISE COUNTY HEALTH
v2r3 8464 /{CORRUPT MARKET ~ NOT APPROVED (DENIED) (pyTrns  IMMANUEL MISSION ot gl
MARICOPA COUNTY DEPT
var1 P d aibat Tl i PHARMACY  IMMANUEL MISSION OF PUBLIC HEALTH- WIC
ADMINISTRATION
>  Row.count: Showing 1-7 of 7

Add Search New Search F

Figure: Vendor Lookup Page with Results
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Search Fields:

Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.
Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

Peer Group — The user can search for a specific Peer Group. Examples of Peer Groups
are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain. This
field value can be selected from the drop down. This field is optional.

Status — The user can search based on the current authorization status of the Vendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

City — The City in which the Vendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible
field values will be available for selection within the drop down as characters are entered
into the field. This field is optional.

ZIP Code — The ZIP Code in which the VVendor/Applicant is located can be used to
search. This field is optional.

Local Agency — The organizational unit that serves as the Local Agency for the VVendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

Owner Name — The user can enter the Corporation Name or Owner ID (a system
generated numeric value used to uniquely identify each Owner) to search for, either value
is accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.
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ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.

ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified. The ZIP Code Thru value must be greater than or equal to
the ZIP Code From value.

Search Result Grid fields:

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely

identify each Applicant, consisting of four-characters that must start with a letter,

followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, system generated identification

number for a Vendor. This field is display only.

Vendor Name — The Vendor Name is the user-defined name for the VVendor.

= (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

Status — The current authorization status of the VVendor such as Authorized (New),

Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Examples of Peer

Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.

This field is display only.

City — The City in which the Vendor/Applicant is located. This field is display only.

Local Agency — The organizational unit that serves as the Local Agency for the Vendor.

This field is display only. For more information, please refer to the Organizational Units

in Operations Management.

Buttons:

Add — Press this button to add a new Vendor to the HANDS system.

Search — Press this button to perform a search with the search criteria entered.
New Search — Press this button to clear search criteria entered and search results
retrieved.

Print Labels — The Print Labels button becomes enabled after a search has been

performed. Press this button to create a label for every Vendor displayed in the Result
Grid.
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Label Preview
Label Type

‘Avery 5160 prints 10 X 3 labels per sheet. g
Label start

location

[ A

Use Mailing List

. E(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Label Type — Used to select the brand and/or format of the full sheet shipping labels
to be used for printing. Possible field values will be available for selection within the
drop down as characters are entered into the field. If an unknown value is entered,
the message, “Value not found” will be displayed. This field defaults to the first label
type, which is used if no value is specified.

= Label Start Location — Defines which first label on the page that HANDS should
print the first address. For example, the user can configure HANDS to start printing
on the 5th label on the sheet. See the Figure below for an example starting at the 5t
label. Possible field values will be available for selection within the drop down as
characters are entered into the field. If an unknown value is entered, the message,
“Value not found” will be displayed. This field defaults to ‘1°, which is used if no
value is specified.

= Use Mailing List — If “Yes’ is selected, the vendor’s mailing address will be printed
on the label. If “No’ is selected, the street address will be printed. Default is ‘No’.

e Preview Labels — Press this button to open the label viewer. The user can take
advantage of the built in Adobe Save or Print options by hovering the mouse at the
top of the Label Viewer window. The OK button closes the viewer. By clicking the

E(Close Window), the window is closed and no action is taken.
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Labels

734 - CENTRAL MARKET
101 NACO HIGHWAY
BISBEE. AZ 85603

©34 - MARKET AND DELI
702 WEST HOPI DRIVE
HOLBROOK, AZ 86025

120 - BEST MEAT MARKET
1201 S. PLAZA WAY
FLAGSTAFF, AZ 86002

902 - BLUES GROCERY
203 5. MOUNTAIN AVENUE
SPRINGERVILLE, AZ 85038

263 - GOOD FOODS STORE
90 STH STREET
DOUGLAS, AZ 85607

721 - WEST GATE STORE
650 N. BISBEE AVENUE
WILLCOX, AZ 85643

134 - MARKET SQUARE
1500 E. CEDAR AVENUE
FLAGSTAFF, AZ 86004

653 - UNIVERSAL GROCERY
590 W. 4TH STREET
BENSON, AZ 85602

982 - MEGA MARKET
2190 E. FRY BOULEVARD
SIERRA VISTA, AZ 85635

©83 - FRESH FRUITS
4910 HIGHWAY 82
FLAGSTAFF, AZ 86001

932 - CORNER STORE
650 ELM STREET
PAGE, AZ 86040

~

A

924 - PRIME MARKETS 345 -DOE'SDELI 831 -HILL STREET STORE
637 WEST ROUTE 66 2300 WEST HIGHWAY 89A 240 S. HILL STREET
WILLIAMS, AZ 86046 SEDONA, AZ 86336 GLOBE. AZ 85501 v

e Cancel — Press this button to close the Print Labels Modal.
Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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2.1 Vendor Demographics

The Vendor Demographic screen allows the user to enter demographic information such as the
associated Addresses, and Primary Contact. Once information is entered and successfully saved,
the information becomes searchable on the Vendor Lookup page. See the Figure below for the
initial Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button

~ 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

i Home ‘ sys Adrrrni;" Ops Mgmt V‘VVWIC Services “ﬁcsw Services | Scheduling | Farmers’ Market | Finance N0 Program Interity | Reports
Back to List

*Owner Ownership Date
[ B
i'Vendor Name | |"Vendor Type n
*Peer Group *Risk Level Previous Expiration Date
| B fiow
*Primary Phone Ext. *Phone Type
| | | - i
Street Address Mailing Address [el TR s of T
*Address 1 *Address 1
| | l |
Address 2 ‘Address 2 ‘

|
*City, State, ZIP Code, and County [City, State, ZIP Code, and County ‘
| |
Primary Contact
*Title *Last Name *First Name Mi
| -} | | | \
*Primary Phone Ext. *Phone Type
| | [ - |~ |
W ConflictOfinterest M ADA Compliance v Operating Permit Valid

[ save | Roset_|

Figure : Vendor Add Page

Fields:

e Owner — The Owner ID and Corporation Name of the Owner. Possible field values will
be available for selection within the drop down as characters are entered into the field.
The user can also select a value directly from the drop down by clicking on the arrow at
the right of the field and scrolling through the list. This field is mandatory. For more
information, please refer to the Owners Lookup.

e Ownership Date — The date on which the Owner took ownership of the
Vendor/Applicant. The Ownership Date is entered in format MM/DD/YYYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Ownership Date using the provided
Calendar which appears when the field is entered. This field is optional.
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Vendor Name — The name of the Vendor. This field accepts alphanumeric and special
characters. This field is mandatory.
Vendor Type — The type of Vendor/Applicant. This field can be manually entered, or
chosen from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. This field is mandatory. For more information, please refer to
the Sys Admin | Vendor Base Tables | Vendor Types.
Peer Group — The Peer Group in which the Vendor belongs. Examples of Peer Groups
are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
Possible field values will be available for selection within the drop down as characters are
entered into the field. The user can also select a value directly from the drop down by
clicking on the arrow at the right of the field and scrolling through the list. This field is
mandatory.
Risk Level — The level of potential risk for the Vendor. This field will default to the
lowest risk value. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling
through the list. For more information, please refer to the Sys Admin | Vendor Base
Tables for Risk Levels.
Previous Vendor — A check box that indicates that the Vendor/Applicant has previously
been a WIC Vendor. This information is entered directly from the WIC application and is
not generated. This field is optional. If the check box is marked, it enables the Previous
Expiration Date field.
Previous Expiration Date — The date on which the Vendor/Applicant’s previous WIC
contract expired. This information is entered directly from the WIC application and is not
generated. The Previous Expiration Date is entered in format MM/DD/YYYY. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Previous Expiration Date using the
provided Calendar which appears when the field is entered. This is a mandatory field if
Previous Vendor is checked.
Primary Phone — This is the primary Phone Number associated with the Vendor. This
field must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.
Ext. — The phone extension of the Vendor, if applicable. The Phone Extension must be
numeric and contain no more than 5 digits. This field is optional.
Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the system assigned Phone
Type ID, which will also highlight possible completions for Phone Type. If an unknown
value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | System Base Tables for Phone Types. This
field is mandatory.
Street Address:
e Address 1 — The first of two Street Address fields available for the Vendor’s street
address. The Street Address 1 allows alphanumeric and special characters. This field
is mandatory.
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e Address 2 — The second of two Street Address fields available for the Vendor’s street
address. The Street Address 2 allows alphanumeric and special characters. This field
is optional.

e City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County
portion of the Vendor Address. Any portion of this field (i.e. State or ZIP Code) can
be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.

e Mailing Address:

= Address 1 — The first of two Mailing Address fields available for the VVendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and
County portion of the Vendor Mailing Address. Any portion of this field (i.e. State or
ZIP Code) can be manually entered for this field. Possible field values will be
available for selection within the drop down as characters are entered into the field.
This field is mandatory.

e Primary Contact:

e Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. Possible field values will be available for selection within
the drop down as characters are entered into the field. This field is mandatory. For
more information, please refer to the Sys Admin | System Base Tables for Contact
Titles.

= Last Name —The last name of the Primary Contact for the VVendor. This field allows
alphanumeric and special characters. This field is mandatory.

= First Name — The first name of the Primary Contact for the Vendor. This field allows
alphanumeric and special characters. This field is optional.

=  MI (Middle Initial) — The middle initial of the Primary Contact for the. This field
allows up to 3 alphanumeric and special characters. This field is optional.

= Primary Phone — The primary Phone Number associated with the Vendor. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

= Ext. — The phone extension of the Vendor, if applicable. The Phone Extension must
be numeric and contain no more than 5 digits. This field is optional.

= Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.

e Conflict of Interest — This check box indicates a possible conflict of interest exists for
the Vendor/Applicant. This check box is optional.
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e ADA Compliance — This check box indicates that the Vendor/Applicant is in compliance
with the ADA (Americans With Disabilities). This check box is optional.

e Operating Permit Valid — This check box indicates the Vendor/Applicant has a valid
operating permit from the health department. This check box is optional, but defaults as
being marked.

Buttons:
e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

* Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

LR (Copy Street To Mailing) — The clicking of the Copy Street To
Malllng button will overwrite entered data in the mailing address fields with the exact
data entered in the street address fields. After the button is clicked additional changes
made to the street address fields will not be reflected in the mailing address fields unless
the button is clicked again.

e Save — Press this button to save the new Vendor record.
e Reset — Press this button to undo any modifications made to the Vendor record since the
last Save was performed.

Calculation(s): None

Background Process(es):
1) The system performs a multi-step save process when saving a new Vendor:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not, the save process will stop and an error message will be
thrown.

d) Finally, after the other three steps have been completed successfully:
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VI.

Vil.

viil.

The user is brought to the Demographics | General page.

When the Save button is selected, the message “Record saved
successfully” appears at the top of the screen to indicate that the saved
without error. This message slowly fades after a few seconds.

The Active Record on the left becomes populated with general
information about the Vendor.

The HANDS system assigns the Applicant ID. The Applicant ID is used to
uniquely identify each Applicant, consisting of four-characters that must
start with a letter, followed by a three numbers.

The Operating Permit Valid check box is marked by default.

Also, the Vendor Authorizations is created using a default Status of
“AUTHORIZATION IN PROCESS”. This information is available under
the Demographics | Authorizations page.

The primary Street Address and Mailing Address becomes populated
under the Demographics | Addresses page.

The primary Contact becomes populated under the Demographics |
Contacts page.

The associated Peer Group is populated under the Sales | General as the
field value for “Please select the value which best describes your outlet”.
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2.1.1 Vendor Add: Demographics | General

Once the initial information for a Vendor is saved on the Add Vendor screen, the user is brought
to the Demographics | General page. At this point, the Vendor ID has not been configured for
the Vendor. The user must enter additional information and define the Vendor Clinics. To the
left of the screen, the Active Record denotes basic information regarding the Vendor. See the
Figure below for the Demographics | General Add screen for VVendor.

Navigation Path: Vendor Lookup | Add Button | Demographics General Page

.02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

W el Home \ Sys Admin Ops Mgmt | | WIC Services | CSFP Services \ Scheduling | Farmers' Market Flnance l 'CLUGIE( Program Integrity | Reports

[ Back to List [ Communication I Demographics [ Education ][ Sales ][ SNAP ]
1 [ Addresses H Authorizations l[ Contacts Insurance ][ Violations
| Owner B Record saved successfully
| (AGTIGENERICGUWNER] Vendor ID *Applicant ID *Name
| Owner Phone V280 |GENERAL GROCERY ]
| (555) 555-2277
| Owner Address Doing Busi As *Vendor Type

100 MAIN STREET |C - INDEPENDENT (1 OR MRE, BUT <6 QUTLETS) n

EL MIRAGE AZ 85335

Vendor Status Previous Expiration Date

- GENERAL GROCERY AUTHORIZATION IN PROCESS ] Previous Vendor
‘ XB??—%;I?X;’TON i “Owner Ownership Date
etz [7461:GENERIC OWNER 1 B

Vendor Phone “Risk Level *Peer Group Rating Information
| (555) 565-3261 ext. 123 [MED-HIGH - MEDIUM TO HIGH RIS [07: SMALL RURAL INDEP (< 575083 |—g:]
| Vendor Address I _ = - -

110 MAIN STREET Vendor Email m | Vendor Phones

IMMANUEL MISSION AZ 86514 — —
| Risk Level - [E58 gotity Priority

MEDIUM TO HIGH RISK No data to show -
| Compliance Case
| NIA

Vendor Clinics
Agency  Clinic
No data to show
B Conflict of Interest B ADA Compliance + Operating Permit Valid
‘ Contract Price in Effect ‘— Multi WIC Code l— Health Violations ‘
Save Reset
Figure: Vendor Demographics General Add Page

Fields:

e Vendor ID - Upon adding a new Vendor, this field is initially blank and disabled. The
Vendor ID value is created under Demographic |Authorizations.

e Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

e Name — The name of the Vendor. This field accepts alphanumeric and special characters.
This field is mandatory.

e Doing Business As —The name under which the Vendor/Applicant operates the business.
This field accepts alphanumeric and special characters. This field is optional.
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Vendor Type — The type of Vendor/Applicant. This field can be manually entered, or
chosen from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. This field is mandatory. For more information, please refer to
the Sys Admin | Vendor Type Base Table for Vendor Types.

Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). Upon adding a new Vendor, this
field defaults to “AUTHORIZATION IN PROCESS”. This value can be modified under
the Demographics | Authorizations. However, on the General tab this field is display
only.

Previous Vendor — A check box that indicates that the Vendor/Applicant has previously
been a WIC Vendor. This information is entered directly from the WIC application and is
not generated. This field is optional. If the check box is marked, it enables the Previous
Expiration Date field.

Previous Expiration Date — The date on which the Vendor/Applicant’s previous WIC
contract expired. This information is entered directly from the WIC application and is not
generated. The Previous Expiration Date is entered in format MM/DD/YYY'Y. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Previous Expiration Date using the
provided Calendar which appears when the field is entered. This is a mandatory field if
Previous Vendor is checked.

Owner — The Owner ID and Corporation Name of the Owner. Possible field values will
be available for selection within the drop down as characters are entered into the field.
The user can also select a value directly from the drop down by clicking on the arrow at
the right of the field and scrolling through the list. This field is optional. For more
information, please refer to the Owners Lookup.

Ownership Date — The date on which the Owner took possession of the
Vendor/Applicant. The Ownership Date is entered in format MM/DD/YYY'Y. The user
does not need to enter the forward slash (/) character when manually entering the
Ownership Date. The user may also select the Ownership Date using the provided
Calendar which appears when the field is entered. This field is optional.

Risk Level — The level of potential risk for the Vendor. This field will default to the
lowest risk value. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling
through the list. For more information, please refer to the Sys Admin | Vendor Base
Tables for Risk Levels.

Peer Group — The Peer Group under which the Vendor belongs. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
Possible field values will be available for selection within the drop down as characters are
entered into the field. The user can also select a value directly from the drop down by
clicking on the arrow at the right of the field and scrolling through the list. This field is
mandatory.

Rating Information — Allows health permit and rating information to be detailed for the
Vendor. This field accepts alphanumeric and special characters. This field is optional.
Vendor Email Grid — Upon the initial Add, there is no data to show within this Grid.
This field is optional.
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e Vendor Phone Grid:

= Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. This field is display only.

=  Phone Number — This is the Phone Number associated with the Owner. This field is
display only.

= Ext. — The phone extension of the Owner, if applicable. This field is display only.

= Priority — Each Vendor Email Address configured is given a Priority selection option
such as Primary, Secondary, or Other. This field is display only.

= (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

= [ (Delete Icon) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Phone Information will remain in the Vendor
Phone Grid. If Delete button is selected, the record will be removed. By clicking the
B8 (Close Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? !

A This record will be deleted. Are you sure?

e Vendor Clinics Grid:

= Agency — The organizational unit that serves as the Local Agency for the Vendor.
This field display only.

= Clinic — The organizational unit that serves as the Clinic for the Vendor. This field is
display only.

= Priority Each Vendor Clinic configured is given a Priority selection option such as
Primary, Secondary, or Other. This field is display only.

= I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

= [ (Delete Icon) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Clinic will remain in the Vendor Clinics Grid. If
Delete button is selected, the record will be removed. By clicking the (% (Close
Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? @ ‘

A This record will be deleted. Are you sure?
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Conflict of Interest — This check box indicates a possible conflict of interest exists for
the Vendor/Applicant. This check box is optional.

ADA Compliance — This check box indicates that the Vendor/Applicant is in compliance
with the ADA (Americans With Disabilities). This check box is optional.

Operating Permit Valid — This check box indicates the Vendor/Applicant has a valid
operating permit from the health department. This check box is optional.

Contract Price in Effect — This check box indicates that a Contract Price Amount is
present on the Price Survey Modal. This check box is display only.

Multi WIC Code — This check box indicates that a Code is present on the Multi-WIC
Codes tab. This check box is display only.

Health Violations — This check box indicates that a Vendor Health Violation is present
on the Demographics Violations tab. This check box is display only.

Buttons:

Vendor Email:
(Add) — Press this button to bring up the Add Email Modal.

Add B

*Email Address

[ ]

*Priority

- B (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Email Address — The email address associated to the VVendor. The system will allow
for multiple email addresses for the vendor. The e-mail address must follow the
standard syntax of an email address consisting of localpart@domain. Example:
niceandsimple@example.com. This field is mandatory.

= Priority — Each Vendor Email Address configured is given a Priority selection option
such as Primary, Secondary, or Other. If Vendor Email Addresses are entered, one
must be set as Primary. There can be only one Primary Vendor Email Address and
one Secondary Vendor Email Address defined. There can be multiple Phone Numbers
with priority of Other. This selection option is mandatory.

=  OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Email Modal and return to the Vendor
Edit without saving any Vendor Email Address fields entered.

Phone Numbers:

. (Add) — Press this button to bring up the Add Phone Modal.
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Add
*Phone Type

*Phone Number

. B(Close Window) — By clicking this button, the window is closed and no action is
taken.

= Phone Type — This field indicates the Phone Type of the Phone Number being added
such as Cell, Home, or Work Phone. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field
and scrolling through the list. Alternatively, the user can enter the system assigned
Phone Type ID, which will also highlight possible completions for Phone Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For
more information, please refer to the Sys Admin | System Base Tables for Phone
Types. This field is mandatory.

= Phone Number — This is the Phone Number associated with the Owner. This field
must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

= Ext. — The phone extension of the Owner, if applicable. The Phone Extension must
be numeric and contain no more than 5 digits. This field is optional.

= Priority — Each Phone Number configured is given a Priority selection option such as
Primary, Secondary, or Other. When Phone Numbers are entered, one must be set as
Primary. There can be only one Primary Phone Number and one Secondary Phone
Number defined. There can be multiple Phone Numbers with priority of Other. This
selection option is mandatory.

=  OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Phone Modal and return to the Vendor
Edit without saving any Phone Number fields entered.

e Vendor Clinics:

(Add) — Press this button to bring up the Add Vendor Clinic Modal.

Add B

Agency
[(28) ADELANTE HEALTHCARE v

*Clinic

[

*Priority

<]

. B(Close Window) — By clicking this button, the window is closed and no action is
taken.
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= Agency — The organizational unit that serves as the Local Agency for the Vendor.
This field defaults to the first Agency in the list, which is in alphabetical order. This
field is mandatory. For more information, please refer to the Organizational Units in
Operations Management.
= Clinic — The organizational unit that serves as the Clinic for the Vendor. This field is
mandatory. For more information, please refer to the Organizational Units in
Operations Management.
= Priority Each Vendor Clinic configured is given a Priority selection option such as
Primary, Secondary, or Other. When Vendor Clinics are entered, one must be set as
Primary. There can be only one Primary Vendor Clinic and one Secondary Vendor
Clinic defined. There can be multiple Vendor Clinics with priority of Other. This
selection option is mandatory.
=  OK - Press this button after all fields are completed.
= Cancel — Press this button to close the Add Vendor Clinic Modal and return to the
Vendor Edit without saving any Vendor Clinic fields entered.
e Save — Press this button to save any modifications made to the Vendor record.
e Reset — Press this button to undo any modifications made to the Vendor record since the
last Save was performed.
e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor

Demographics | General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.2 Vendor Edit: Demographics | General

Vendor Demographics General information can be modified by clicking the -/ (Edit Icon)
under the Vendor Lookup Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
the Figure below for the Demographics | General Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics General Page

. 02- COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

| \ Home | Sys Admin | Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling | Farmers®' Market | Finance ‘ Ven Program Integrity | Reports
[ Back to List ]I Communication ] Demographics [ Education ][ Sales ][ SNAP §] ‘K
[ Addresses H Authorizations ][ Contacts ] General [ Insurance ][ Violations Ii
Owner Vendor ID *Applicant ID *Name
7461: GENERIC OWNER 1 4543 V269 |GENERAL GROCERY |
| Owner Phone
| (555) 555-2277 Doing Business As *Vendor Type
| Owner Address [ IC - INDEPENDENT (1 OR MRE, BUT <6 OUTLETS) n ‘
‘ é?'OthRAJ\%gTKRZEgéﬁ Status = Previous Expiration Date
| AUTHORIZED (NEW) | | Previous Vendor
‘ Vendor
| 4543: GENERAL GROCERY *Owrier Owner=hip Date
| Vendor Status ]7461:GENERIC OWNER 1 ‘ 09/03/1974
| AUTHORIZED (NEW)
| Vendor Phone “Risk Level *Peer Group Rating Information
| (555) 555-3261 ext. 123 |MED-HIGH - MEDIUM TO HIGH R\n |05: SMALL URBAN INDEP (< $750n
| Vendor Address > - = 1
| 10 MAIN STREET Vendor Email m1 ‘ Vendor Phones m\;

| IMMANUEL MISSION AZ 86514
| Risk Level

Email Address Priority Phone
Phone Type Numt Ext.

| MEDIUM TO HIGH RISK GENERALG@MYMAIL.COM Primary A @ - - RN | .
| sy vac ‘I;V:db\lﬂéORK (655) 555-3261) 123 Primary |
N/A ;

Vendor Clinics Mi

[COCHISE COUNTY HEALTH — / = |
DEPARTMENT DOUGLAS HEALTH Primary |A T \

M Conflict of Interest v  ADA Compliance v Operating Permit Valid

‘ Contract Price in Effect Multi WIC Code ( Health Violations

Save Reset

Figure: Vendor Demographics General Edit Page

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the

Vendor Demographics | General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.
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c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.3 Vendor Edit: Demographics | Addresses

After the initial save for Vendor, the Street Address and Mailing Address are copied to the
Addresses tab. The user is allowed to modify the addresses; there is no Add functionality. To the
left of the screen, the Active Record denotes basic information regarding the Vendor. See the
Figure below for the Demographics | Addresses Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Addresses Page

- 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

‘ Home ‘ Sys Admin ‘ Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance

I Back to List " Communication Education H Sales H SNAP ]

| Demographics - Addresses. v,

Owner
7461: GENERIC OWNER 1

Owner Phone

(555) 555-2277

Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335
Vendor

: GENERAL GROCERY
Vendor Status
AUTHORIZATION IN
PROCESS

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

‘]‘ Program Integrity | Reports

Authorizations | Contacts | General | Insurance | Violations

Street Address
*Address 1

[110 MAIN STREET

Address 2

*City, State, ZIP Code, and County

[IMMANUEL MISSION, AZ 86514 APACHE

Mailing Address [e 78 Pl TP

*Address 1

l110 MAIN STREET

Address 2

*City, State, ZIP Code, and County

[IMMANUEL MISSION, AZ 86514 APACHE

Other Mailing Address [Tie 7 EITNRERO TR EITET
Address 1

Address 2

City, State, ZIP Code, and County

Save | Reset |

Fields:

Figure: Vendor Demographics Addresses Edit Page

e Street Address:

e Address 1 — The first of two Street Address fields available for the Vendor’s street
address. The Street Address 1 allows alphanumeric and special characters. This field
is mandatory.

e Address 2 — The second of two Street Address fields available for the Vendor’s street
address. The Street Address 2 allows alphanumeric and special characters. This field
is optional.

e City, State, ZIP Code, and County — The Street City, State, ZIP Code, and County
portion of the Vendor Address. Any portion of this field (i.e. State or ZIP Code) can
be manually entered for this field. Possible field values will be available for selection
within the drop down as characters are entered into the field. This field is mandatory.
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Mailing Address:

= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and
County portion of the Vendor Mailing Address. Any portion of this field (i.e. State or
ZIP Code) can be manually entered for this field. Possible field values will be
available for selection within the drop down as characters are entered into the field.
This field is mandatory.

Other Mailing Address:

= Mailing Address 1 — The first of two Mailing Address fields available for the
Vendor’s other mailing address. The Mailing Address 1 allows alphanumeric and
special characters. This field is mandatory.

= Mailing Address 2 — The second of two Mailing Address fields available for the
Vendor’s other mailing address. The Mailing Address 2 allows alphanumeric and
special characters. This field is optional.

= Mailing City, State, ZIP Code, and County — The Mailing City, State, ZIP Code,
and County portion of the Vendor Other Mailing Address. Any portion of this field
(i.e. State or ZIP Code) can be manually entered for this field. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is mandatory.

Buttons:

“:I0 (Copy Street To Mailing) — The clicking of the Copy Street To

I\/Iallmg button will overwrite entered data in the mailing address fields with the exact
data entered in the street address fields. After the button is clicked additional changes
made to the street address fields will not be reflected in the mailing address fields unless
the button IS cllcked again.

OfY Lt (Copy Mailing To Other Mailing) — The clicking of the Copy
I\/Iallmg To Other Mallmg button will overwrite entered data in the Other Mailing address
fields with the exact data entered in the mailing address fields. After the button is clicked
additional changes made to the mailing address fields will not be reflected in the Other
Mailing address fields unless the button is clicked again.

Save — Press this button to save the new/modified Vendor Address record.

Reset — Press this button to undo any modifications made to the VVendor Address record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Demographics | Addresses
page with previous results. If there is unsaved work the Save Confirmation notification
appears.
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Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. Q(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):

1) The system performs a three step save process when saving modifications to the VVendor
Demographics | Addresses:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | Addresses page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.4 Vendor Add: Demographics | Authorizations

After the initial save for Vendor, initial authorization information is created under the
Authorizations tab. The user can use the Add button to add additional authorizations-related
records for a Vendor, however, the Start and End Dates cannot overlap with an existing record.
To the left of the screen, the Active Record denotes basic information regarding the Vendor in
context. See the Figure below for the Demographics | Authorizations Add screen for VVendor.

Navigation Path: Vendor Lookup | Add Button | Demographics Authorizations Page

.02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

He'e ‘ Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling ‘ Farmers’ Market | Finance l \ Program Integrity | Reports
] Back to List ” Communication Education H Sales I[ SNAP ]
[m] Contacts ][ General ][ Insurance ][ Violations
Owner Vendor Authorizations ‘
7461: GENERIC OWNER 1 1

Start Date Term Date.

Owner Phone § .
(555) 555-2277 /11111012014 &UETV?)OR'ZED 11/10/2014 111112014 CHERYL THURBER
Owner Address

100 MAIN STREET << < > >> Rowcount: Showing 11 of 1
EL MIRAGE AZ 85335 :

Vendor

0890: GENERAL GROCERY
Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Demographics Authorizations Add Page

Fields:
e Vendor Authorizations Grid:

= Auth Date — The date on which the Vendor/Applicant submitted the (re)application.
This date is created by the HANDS system when the Vendor is originally saved. This
field is display only.

= Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

= Start Date — The date the Applicant was authorized. This field is display only.
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Buttons:

End Date — The date that the authorization period will expire. The HANDS system
calculates a default value from the start date using a 3-year authorization period. This
field is display only.

Term Date — The date on which the Vendor was terminated if the vendor was
terminated during the authorization period. If not terminated during the authorization
period, the field is blank. This field is display only.

Authorized By — The user who authorized the Applicant. This field is display only.
~1(Edit Icon) — When selected from the Result Grid, navigation will switch to the
Edit Screen pre-populated with the details of the record for editing. See Section 2.1.5
below for example Vendor Authorizations Edit page.

e Save — Press this button to save the new/modified Vendor Authorization record.

e Reset — Press this button to undo any modifications made to the VVendor Authorization
record since the last Save was performed.

e Back To List — Press this button to go back to the VVendor Demographics |
Authorizations page with previous results. If there is unsaved work the Save
Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Lookup page.

= Do Not Save Work — The modifications are cleared and focus returns to
the Vendor Lookup main page.
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e Add — Press this button to add a new Authorization for this Vendor. The dates of the new
record cannot overlap with another authorization defined. See the Figure below for an
example Authorizations Add page.

Navigation Path: Vendor Lookup | Add Button | Demographics Authorizations Page | Add Button

: . . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH
| Home ‘ Sys Admin i Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling | Farmers' Market ‘ Finance [ ndo J‘ Program Integrity | Reports

[ Back to List

Owner *Status Vendor ID Application Date
7461: GENERIC OWNER 1 n 0890

Owner Phone
(555) 555-2277 Authorized By *Start Date *End Date

Owner Address [11/1212014 | 111212017 |

EEOMTéLhégTEZESEg%S Termination Reason Termination Date Denial Date

i \ B | || |

0890: GENERAL GROCERY Final Deposit Date Stamp Returned Flag

Vendor Status 11/24/2017 [(True

NOT APPROVED (DENIED)

Vendor Phone Notify SNAP Flag
(555) 555-3261 ext. 123 T oralse |

Vendor Address

110 MAIN STREET Denial Reasons |
IMMANUEL MISSION AZ 86514 mx

Risk Level
MEDIUM TO HIGH RISK

Compliance Case

N/A Disqualifications m

No data to show

Reason Start Date End Date Refer SNAP Date | Refer SNAP

No data to show

Figure: Vendor Demographics Authorizations Add Page

Fields:

e Status — The current authorization status of the Vendor such as Authorized
(New), Authorization in Process, or Not Approved (Denied). Upon adding a new
Vendor, this field defaults to “AUTHORIZATION IN PROCESS”. When the
value of “AUTHORIZED (NEW) is selected, the Vendor ID field becomes
enabled. This field is mandatory.

e Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification
number for a Vendor. If the vendor has been previously authorized, the original
Vendor ID is the default value, however, the user may select a different value for
this field. This value must be a number less than 9000. If no value is specified,
the default value is used. This field is mandatory if the Applicant is authorized.

e Application Date — The date on which the Vendor/Applicant submitted the
(re)application form. The Application Date is entered in format MM/DD/YYYY.
This field is optional.
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e Authorized By — When creating a new record, this field will be auto-populated
with the current user’s Staff ID, First Name, and Last Name upon selecting
“AUTHORIZED (NEW)” as the status. When viewing an existing record, the
field value is of the user who authorized the applicant.

e Start Date — The date the Applicant was authorized. This field will default to the
current date when the “AUTHORIZED (NEW)” status is selected. This field is
mandatory.

e End Date — The date that the authorization period will expire. The HANDS
system calculates a default value from the start date, using a 3-year authorization
period. This field is mandatory if Start Date is filled in.

e Termination Reason — The reason that the VVendor was terminated from the WIC
program. This field is mandatory when the Status has been changed to
“TERMINATED/DISQUALIFIED” for an authorized vendor. For more
information, please refer to the Sys Admin | Vendor Base Tables for
Terminations.

e Termination Date — The date on which the Vendor was terminated. The
Termination Date is entered in format MM/DD/YYYYY. This field is mandatory if
an Authorization Status of “TERMINATED/ DISQUALIFIED” was selected for
an authorized vendor.

e Denial Date — The date of denial from the WIC program. The Denial Date is
entered in format MM/DD/YYYY. This field is mandatory if an Authorization
Status of “NOT APPROVED (DENIED)” was selected.

e Final Deposit Date — The last date that the bank is authorized to pay a food
benefit for a Vendor. The Final Deposit Date is entered in format
MM/DD/YYYY.

The Final Deposit Date will default to the Vendor Authorization Expiration Date
plus 12 months if the Termination Date is empty. If a Termination Date is
specified, the Final Deposit Date will default to the Termination Date plus 12
months. This field is only enabled and modifiable for an authorized VVendor. This
field is optional.

e Stamp Returned Flag — This selection allows the user to identify if a Stamp has
been returned by this Vendor. This field is only enabled and modifiable for an
authorized Vendor. This field is optional.

e Notify SNAP Flag — This selection allows the user to indicate that SNAP has
been notified by WIC that the vendor has been terminated, suspended or
disqualified. This field is only enabled and modifiable when the Authorization
Status is “AUTHORIZED (NEW)”.

e Denial Reasons Grid:

= Denial Reason — The reason the Vendor’s authorization was denied. This
field is display only.

e Disqualifications Grid:

= Disqualification Reason — The reason the Vendor’s authorization was
suspended or disqualified. This field is display only.

= Start Date — The starting date of disqualification from the WIC program.
This field is display only.
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Buttons:

End Date — The ending date of disqualification from the WIC program.
This field is display only.

Refer SNAP Date — The date the Vendor was referred to the SNAP
Program. This field is display only.

Refer SNAP — This selection option is used to indicate the Vendor was
referred to the SNAP Program in conjunction with being disqualified. This
field is display only.

e Denial Reasons:

(Add) — Press this button to bring up the Add Denial Reason
Modal.

Add
*Denial Reason
< >

B(Close Window) — By clicking this button, the window is closed and no
action is taken.

Denial Reason — The reason the Vendor’s authorization was denied. The
reason can be selected from the drop down by clicking the down arrow at
the right of the field and scrolling through the list. This field is mandatory
if the Authorization Status of “NOT APPROVED (DENIED)” has been
selected.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Denial Reason Modal and
return to the Vendor Authorizations without saving any Denial Reason
fields entered.

e Disqualifications:

. (Add) — Press this button to bring up the Add Disqualifications

Modal.

Add

*Disqualification Reason

*Start Date

e

*End Date

=

Refer SNAP Date

N

Refer SNAP

| @Yes  @No

< >
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. B(Close Window) — By clicking this button, the window is closed and no
action is taken.
= Disqualification Reason — The reason the Vendor’s authorization was
suspended or disqualified. The reason can be selected from the drop down
by clicking the down arrow at the right of the field and scrolling through
the list. This field is mandatory if the Authorization Status of
“SUSPENDED/ DISQUALIFIED” has been selected.
= Start Date — The starting date of disqualification from the WIC program.
The Start Date is entered in format MM/DD/YYYY. The user does not
need to enter the forward slash (/) character when manually entering the
Start Date. The user may also select the Start Date using the provided
Calendar which appears when the field is entered. This field is mandatory
if the Authorization Status of “SUSPENDED/ DISQUALIFIED” has been
selected.
= End Date — The ending date of disqualification from the WIC program.
The End Date is entered in format MM/DD/YYY'Y. The user does not
need to enter the forward slash (/) character when manually entering the
End Date. The user may also select the End Date using the provided
Calendar which appears when the field is entered. This field is mandatory
if the Authorization Status of “SUSPENDED/ DISQUALIFIED” has been
selected.
= Refer SNAP Date — The date the Vendor was referred to the SNAP
Program. This field is mandatory when Refer SNAP selection option is set
to “Yes”. The Refer SNAP Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually
entering the Refer SNAP Date. The user may also select the Refer SNAP
Date using the provided Calendar which appears when the field is entered.
= Refer SNAP — This selection option is used to indicate the Vendor was
referred to the SNAP Program in conjunction with being disqualified. This
selection option is optional.
=  OK - Press this button after all fields are completed.
= Cancel — Press this button to close the Add Disqualification Modal and
return to the Vendor Authorizations without saving any Disqualification
fields entered.
e Save — Press this button to save the new/modified Vendor Authorization record.
e Reset — Press this button to undo any modifications made to the Vendor
Authorization record since the last Save was performed.
e Back To List — Press this button to go back to the VVendor Demographics |
Authorizations page with previous results. If there is unsaved work the Save
Confirmation notification appears.
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Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Lookup page.

= Do Not Save Work — The modifications are cleared and focus returns to
the Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The Final Deposit Date will default to Authorization End Date plus 12 months, if the
Termination date is empty. When the Termination Date is entered the Final Deposit Date
will default to Termination Date plus 12 months.

2) When the user enters disqualification information, a message will display stating
“Disqualification Reason not allowed for this Authorization Status”, if the Status is not
set to “SUSPENDED/DISQUALIFIED”.

3) When the termination information is entered, will display stating “Termination Reason
not allowed for this Authorization Status”, if the Status is not set to
“TERMINATED/DISQUALIFIED”.

4) The Final Deposit Date will now be sent to the bank instead of the Termination Date.

5) The system performs a three step save process when saving a new Vendor Demographics
| Authorizations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

6) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.1.5 Vendor Edit: Demographics | Authorizations

From the Vendor Demographics | Authorization screen, the user can modify existing
Authorization records by pressing the 1 (Edit Icon) within the Authorizations Grid. To the left
of the screen, the Active Record denotes basic information regarding the Vendor. The Edit field
definitions are the same as the Add page. See the Figure below for the Demographics |
Authorizations Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Authorizations Page
. 02- COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

@D s \ Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance ‘ UL Program Integrity | Reports
: Back to List
Owner *Status Vendor ID Application Date
7461: GENERIC.OWNER 1 AUTHORIZED (NEW) B3 [os90 | [11/0172014 |
Owner Phone
(555) 555-2277 Authorized By *Start Date *End Date
OwiiéeAddiess 10 - CHERYL THURBER [11/1072014 | [1111172014 |

100 MAIN STREET

EL MIRAGE AZ 85335 Termination Reason Termination Date I IDenial Date I

Vendor

0890: GENERAL GROCERY Final Deposit Date Stamp Returned Flag

Vendor Status 11/21/2014 ® True O False ‘
AUTHORIZED (NEW)

Vendor Phone Notify SNAP Fla

(555) 555-3261 ext. 123 [ True

Vendor Address " =
110 MAIN STREET Denial Reasons m.

IMMANUEL MISSION AZ 86514 |
Risk Level  Denial Reason i
MEDIUM TO HIGH RISK ik Shiowe

Compliance Case

N/A Disqualifications m:

End Date Refor SNAP Date ___ Refer SNAP

No data to show

Save | Reset

Figure: Vendor Demographics Authorizations Edit Page
Calculation(s): None

Background Process(es):
1) The Final Deposit Date will default to Authorization End Date plus 12 months, if the
Termination date is empty. When the Termination Date is entered the Final Deposit Date
will default to Termination Date plus 12 months.

2) When the user enters disqualification information, a message will display stating
“Disqualification Reason not allowed for this Authorization Status”, if the Status is not
set to “SUSPENDED/DISQUALIFIED”.
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3) When the termination information is entered, will display stating “Termination Reason
not allowed for this Authorization Status”, if the Status is not set to
“TERMINATED/DISQUALIFIED”.

4) The Final Deposit Date will now be sent to the bank instead of the Termination Date.

5) The system performs a three step save process when saving a new Vendor Demographics
| Authorizations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

6) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.1.6 Vendor Add: Demographics | Contacts

After the initial save of a Vendor, the entered Contact information is populated under the
Contacts tab. This information can be seen in the Vendor Contacts Result Grid. The user can use
the Add button to add additional Contacts for a Vendor. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. See the Figure below for the
Demaographics | Contacts Results Grid.

Navigation Path: Vendor Lookup | Add Button | Demographics Contacts Page

02 - COCHISE COUNTY HEALTH DE ARTME 101 - DOUGLAS HEALTH

& B @l i Home ‘ Sys Admin ‘ Ops Mgmt ‘ wiCc Serv:ces CSFP Services ‘ Scheduling | Farmers®' Market ‘ Finance { rogram Integrity | Reports
[ Back to List ][ Communication ] PEVELIETT  Education | sales | SNAP |
'Demographics - Contacts G [ Addresses |[ Authorizations General " Insurance " Violations ||
Owner Vendor Contacts |
7461: GENERIC OWNER 1

Contact Name litle ority Level Primary Phone Number

Owner Phone Al i e ——— i e i o B il
(555) 555-2277 /{JEFF W DOE D - MANAGER Primary (555) 555-2342 |

Owner Address
100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)
Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Demographics Contacts Results Grid

Fields:
e Vendor Contacts Grid:

= Contact Name — The Contacts full name (First Name, Middle Initial, Last Name).
This field is display only.

= I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

= Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. This field is display only.

= Priority Level — Each Contact configured is given a Priority selection option such as
Primary, Secondary, or Other. This field is display only.
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= Primary Phone Number — This is the Phone Number associated with the Contact.
This field is display only.

= 1l (Delete Icon) — When selected, the user will be prompted to confirm the deletion.
If the Cancel button is selected, the Contact will remain in the Contact Grid. If Delete
button is selected, the record will be removed. By clicking the E(Close Window),
the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

Buttons:
e Add - Press this button to add a new Contact to the Vendor within the HANDS system.
See the Figure below for the Demographics | Contacts Edit screen for Vendor.
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Navigation Path: Vendor Lookup | Add Button | Demographics Contacts Page | Add Button

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

‘ Home ‘ Sys Admin ‘ Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling i Farmers' Market ‘ Finan

| Program Integrity | Reports

Back to List

Owner “Title *Priority Level

7461: GENERIC OWNER 1 ! ! @ Primary @ Secondary. @ Other
Owner Phone = s — s
(555) 565-2277 *Last Name *First Name Mi

100 MAIN STREET

EL MIRAGE AZ 85335 Start Date End Date

Vendor

0890: GENERAL GROCERY >

Vendor Status Contact Emails + Add Contact Phones @

AUTHORIZED (NEW)

Vendor Phone
(555) 555-3261 ext. 123 No data to show
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

No data to show

| Save | Reset }

Figure: Vendor Demographics Contacts Add Page

Fields:

e Title — The title of the person functioning as the Primary Contact such as Cashier,
Clerk, Owner, or Manager. Possible field values will be available for selection within
the drop down as characters are entered into the field. This field is mandatory. For
more information, please refer to the Sys Admin | System Base Tables for Contact
Titles.

= Priority Level — Each Contact configured is given a Priority selection option such as
Primary, Secondary, or Other. When Contacts are entered, one must be set as
Primary. There can be only one Primary Contact and one Secondary Contact defined.
There can be multiple Contacts with priority of Other. This selection option is
mandatory.

= Last Name — The last name of the Contact. This field allows alphanumeric and
special characters. This field is mandatory.

= First Name — The first name of the Contact. This field allows alphanumeric and
special characters. This field is optional.

= MI (Middle Initial) — The middle initial of the Contact. This field allows up to 3
alphanumeric and special characters. This field is optional.

e Start Date — The starting date for the contact’s authority. This field is optional.
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e End Date — The ending date for the Contact’s authority. This field is optional, but
cannot be entered without the Start Date.
e Contact Emails Grid :

Email Address — The email address associated to the Contact. This field is
display only.

Priority — Each Contact Email Address configured is given a Priority selection
option such as Primary, Secondary, or Other. This field is display only.

I (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

I (Delete Icon) — When selected, the user will be prompted to confirm the
deletion. If the Cancel button is selected, the Phone information will remain in the
Contact Phones Grid. If Delete button is selected, the record will be removed. By
clicking the 8 (Close Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

e Contact Phones Grid:

Phone Type — This field indicates the Phone Type of the Phone Number being
added such as Cell, Home, or Work Phone. This field is display only.

Phone Number — This is the Phone Number associated with the Contact. This
field is display only.

Ext. — The phone extension of the Contact, if applicable. This field is display
only.

Priority — Each Contact Phone Number configured is given a Priority selection
option such as Primary, Secondary, or Other. This field is display only.

~1(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing.

1T (Delete lcon) — When selected, the user will be prompted to confirm the
deletion. If the Cancel button is selected, the Phone information will remain in the
Contact Phones Grid. If Delete button is selected, the record will be removed. By
clicking the a (Close Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?
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Buttons:

e Save — Press this button to save any modifications made to the Contact record.

e Reset — Press this button to undo any modifications made to the Contact record since the
last Save was performed.

e Back To List — Press this button to go back to the VVendor Demographics | Contacts page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

e Contact Emails:
(Add) — Press this button to bring up the Add Email Modal.

Add B
*Email Address

E

*Priority

- B (Close Window) — By clicking this button, the window is closed and no action
is taken.

= Email Address — The email address associated to the Contact. The system will
allow for multiple email address for the vendor. The e-mail address must follow
the standard syntax of an email address consisting of localpart@domain.
Example: niceandsimple@example.com. This field is mandatory.

= Priority — Each Contact Email Address configured is given a Priority selection
option such as Primary, Secondary, or Other. If Contact Email Addresses are
entered, one must be set as Primary. There can be only one Primary Contact
Email Address and one Secondary Contact Email Address defined. There can be
multiple Phone Numbers with priority of Other. This selection option is
mandatory.

=  OK - Press this button after all fields are completed.
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= Cancel — Press this button to close the Add Email Modal and return to the
Contact Edit without saving any Contact Email fields entered.

e Contact Phones:

(Add) — Press this button to bring up the Add Phone Modal.

Add
*Phone Type
| &
*Phone Number
Ext
*Priority
@ Primary

B(Close Window) — By clicking this button, the window is closed and no action
is taken.

Phone Type — This field indicates the Phone Type of the Phone Number being
added such as Cell, Home, or Work Phone. The appropriate value can be
manually entered or selected from the drop down by clicking on the down arrow
at the right of the field and scrolling through the list. Alternatively, the user can
enter the system assigned Phone Type ID, which will also highlight possible
completions for Phone Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the
Sys Admin | System Base Tables for Phone Types. This field is mandatory.
Phone Number — This is the Phone Number associated with the Contact. This
field must contain 10 numeric digits. The user does not need to input any special
formatting, such as parentheses or dash. This field is mandatory.

Ext. — The phone extension of the Contact, if applicable. The Phone Extension
must be numeric and contain no more than 5 digits. This field is optional.
Priority — Each Phone Number configured is given a Priority selection option
such as Primary, Secondary, or Other. When Phone Numbers are entered, one
must be set as Primary. There can be only one Primary Phone Number and one
Secondary Phone Number defined. There can be multiple Phone Numbers with
priority of Other. This selection option is mandatory.

OK - Press this button after all fields are completed.

Cancel — Press this button to close the Add Phone Modal and return to the
Contact Edit without saving any Phone Number fields entered.

Save — Press this button to save any modifications made to the Contact record.
Reset — Press this button to undo any modifications made to the Contact record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Demographics |
Contacts page with previous results. If there is unsaved work the Save
Confirmation notification appears.
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Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

- B (Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Owner Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Owner Lookup main page.

Calculation(s): None

Background Process(es):

1) The system performs a three step save process when saving modifications to the VVendor
Demographics | Contacts:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not, the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | Contacts page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. Q(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.7 Vendor Edit: Demographics | Contacts

The information within the Vendor Contacts Result Grid can be modified by pressing the
(Edit Icon) within the Search Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
the Figure below for the Demographics | Contacts Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Contacts Page | Edit Icon

.02 - COCHISE COUNTY HEALTH DE|

CTHURBER [ - ; - . 3
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance

Back to List
Owner *Title Priority Level
7461: GENERIC OWNER 1 ID ~ MANAGER OPrimary | @ Secondary @ Other
Owner Phone - : —
(555) 555-2277 *Last Name *First Name Mi
100 MAIN STREET
EL MIRAGE AZ 85335 Start Date End Date

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

Contact Emails Contact Phones

Email Address

Phone

Primary

(655) 555-3261 ext. 123 JDOE@MYMAIL.COM T — ‘ i 5
o PHONE (555) 555-2342 Primary A

Vendor Address DOE_JEFF@MYMAIL.COM Secondary 7]
110 MAIN STREET HP : HOME g i
IMMANUEL MISSION AZ 86514 PHONE R secondny  al
. WP - WORK y
Risk Level PO (555) 555-3223 324 Other A

MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Demographics Contacts Edit Page
Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving modifications to the

Vendor Demographics | General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Demographics | General page without
saving any modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.1.8 Vendor Edit: Demographics | Insurance

The information for Demographics Insurance can be added or modified by pressing the -/ (Edit
Icon) within the Search Grid. Left of the screen, the Active Record denotes basic information
regarding the Vendor. See the Figure below for the Demographics | Contacts Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Demographics Insurance Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH
Home ‘ Sys Admin ‘ Ops Mgmt ‘ WIC Services \ CSFP Services | Scheduling ‘ Farmers' Market ‘ Finance i en Program Integrity ‘ Reports

[ Addresses H Authorizations ][ Contacts H General IW‘ Violations |
Owner Liability Insurance Company

7461: GENERIC OWNER 1 I I

Owner Phone
(555) 555-2277 Liability Insurance Coverage

Owner Address
100 MAIN STREET

EL MIRAGE AZ 85335 Liabili% Insurance Effective Date

Vendor
0890: GENERAL GROCERY

2 Liability Insurance Expiration Date
AUTHORIZED (NEW)
Vendor Phone
(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Demographics Insurance Edit Page

Fields:

e Liability Insurance Company — The name of the company providing Liability
Insurance for the Vendor. This field accepts alphanumeric and special characters. This
field is mandatory if any of the other Liability Insurance fields are filled.

e Liability Insurance Coverage — The amount of coverage provided by the Insurance.
This field must be a number. This field is mandatory if the Liability Insurance Company
is filled in.

e Liability Insurance Effective Date — The starting date of the Liability Insurance held by
the Vendor. The Liability Insurance Effect Date is entered in format MM/DD/YYYY.
This field is mandatory if the Liability Insurance Company is filled in.
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e Liability Insurance Expiration Date — The ending date of the Liability Insurance held
by the Vendor. The Liability Insurance Expiration Date is entered in format
MM/DD/YYYY. This field is mandatory if the Liability Insurance Company is filled in.

Buttons:
e Save — Press this button to save any modifications made to the Insurance record.
e Reset — Press this button to undo any modifications made to the Insurance record since
the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics | Insurance
page with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None
Background Process(es):

1) The system performs a three step save process when saving a new Vendor Demographics
| Insurance:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.1.9 Vendor Add: Demographics | Violations

Health Violations can be added for the vendor under the Violations page. Any previous Health
Violation will appear in the Vendor Health Violations Result Grid on this page. The user cannot
edit the Health Violations after they have been added, but they may be deleted. The user can add

a new Health Violation by pressing the B2 (Add) button above the Vendor Health Violations
Result Grid. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See the Figure below for the Demographics | Violations Results Grid.

Navigation Path: Vendor Lookup | Add Button | Demographics Insurance Page

[ Back to List H Communication Education | Sales " SNAP ]
[ Addresses ][ Authorizations H Contacts " General " Insurance
Owner Vendor Health Violations m

7461: GENERIC OWNER 1
Owner Phone < -

(555) 555-2277 No data to show
Owner Address

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Demographics Violations Add Page

Fields:
e Vendor Health Violations Grid:

= Health Violation Code — The health violation code of the violation committed,
and the violation description. This field is display only.

= Violation Date — The date that this health violation was noted. This field is
display only.

= 1l (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel
button is selected, the Violation will remain in the Vendor Health Violations Grid.
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If Delete button is selected, the record will be removed. By clicking the B(Close
Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

Buttons:
e Vendor Health Violations:

. (Add) — Press this button to bring up the Add Health Violations Modal.

Add ias)]

*Health Violation

ke

*Violation Date

= Health Violation Code — The type of health code violation committed along with
the description. Possible field values will be available for selection within the
drop down as characters are entered into the field. The user can also select a value
directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. For more information, please refer to the Sys Admin |
Vendor Base Tables for Violation Codes. This field is mandatory.
= Violation Date — The date that this health violation was noted. This field is
mandatory if the Health Violation Code is entered.
=  OK - Press this button after all fields are completed.
= Cancel — Press this button to close the Add Health Violation Modal and return to
the Vendor Health Violations Grid without saving any Health Violation fields
entered.
e Save — Press this button to save the new Health Violation record.
e Reset — Press this button to undo any modifications made to the Health Violation record
since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Demographics | Violations
page with previous results. If there is unsaved work the Save Confirmation notification
appears.
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Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH ..L“.Enl!;ﬁc |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculation(s): None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor Demographics
| Violations:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.

3) When a Health Violation is filled in, the Health Violations check box on the
Demographics window is checked.
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2.2 Vendor Communication

The Vendor Communication page is used to track correspondence sent to the Vendor. All
previous Communications will be present in the Vendor Communications Result Grid. A user
can update information concerning an existing Communication by pressing the I (Edit Icon)
next to the Communication Type. A user can only remove a Communication on the day of its
creation by pressing the 1 (Delete) found at the right of the Result Grid. See the Figure below
for the Communication Results Grid.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Communication Page

" . 02- COCHISE COUNTY HEALTH DE| 101 -DOUGLAS HEALTH
| Home ‘ Sys Admin ‘ Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling ‘ Farmers' Market | Finance | Program Integrity | Reports

Owner
7461: GENERIC OWNER 1

Owner Phone

(555) 555-2277
Owner Address

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Communication Type - Communication Date ~ Delivery Method
/1K - VENDOR TRAINING ALERT 11/01/2014 CERTIFIED MAIL T

Figure: Vendor Communication Result Grid with Results

Vendor Communication Result Grid Fields:

e I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing. See Section 2.2.1 for Edit details.

e Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. This
field is display only.

e Communication Date — The date of the Communication. This field is display only.

e Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. This field is display only.
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Il (Delete Icon) — When selected, the user will be prompted to confirm the deletion. If
the Cancel button is selected, the Communication information will remain in the
Communications Grid. If Delete button is selected, the record will be removed. By
clicking the x| (Close Window), the window is closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

Buttons:

Add - Press this button to add a new Communication to the HANDS system.

Save — Press this button to save the Communication record.

Reset — Press this button to undo any modifications made to the Communication record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Communication Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. Q(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Process(es): None

CMA Consulting Services August 28, 2017

Page 62 of 288



HANDS WIC System Detailed Functional Design Document

2.2.1 Vendor Add: Communication

A new Communication can be recorded within the HANDS system by pressing the Add button
on the Communication page. After the Communication has been successfully saved, the
information can be seen in the Vendor Communication Result Grid. To the left of the screen, the
Active Record denotes basic information regarding the Vendor. See the Figure below for the
Vendor Communication Add page.

Navigation Path: Vendor Lookup | Add Button | Communication | Add
ug;qﬁm LOft

N "-"D s ‘ Home ‘ Sys Admin | Ops Mgmt | WIC Services ’ CSFP Services ‘ Scheduling ‘ Farmers' Market ‘ Finance : Program Integrity | Reports
| Backto List |

Owner “Communication Type *Contact Date
7461: GENERIC OWNER 1 l g

Owner Phone

(555) 555-2277 *Delivery Method

SwierAddess [1- FIRST CLASS MAIL | - |

100 MAIN STREET

EL MIRAGE AZ 85335 Certified Mail Date Certificate of Mailin% Date Grn Card Rc?t Date
Vendor I:l

0890: GENERAL GROCERY c

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure: Vendor Communication Add Page

Fields:

= Communication Type — This field indicates the type of communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
user can enter the assigned character Comm Type Code, which will also show possible
completions for Communication Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.

= Contact Date — The date of the communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
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manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYY'Y. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned if the
communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional.

Comment — The user may enter a comment about the communication. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:

Save — Press this button to save the Communication record.

Reset — Press this button to undo any modifications made to the Communication record
since the last Save was performed.

Back To List — Press this button to go back to the Vendor Communication Search
Results page with previous results. If there is unsaved work the Save Confirmation
notification appears.
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Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH ..L“.Enl!;ﬁc |.-

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.2.2 Vendor Edit: Communication

An existing Communication can be modified within the HANDS system by pressing the - (Edit
Icon) within the Vendor Communication Result Grid. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. The Edit field definitions are the same
as the Add page. See the Figure below for the Vendor Communication Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Communication | Edit Icon
THURBER[ . ]

| LT 1
\ " ‘ Home ‘ Sys Admin | Ops Mgmt I WIC Services [
Back to List \

CSFP Services ‘ Scheduling J Farmers'
Owner *Communication Type *Contact Date
7461: GENERIC OWNER 1 11/01/2014

Owner Phone

(555) 555-2277 *Delivery Method

OwieiiAddivss |4 - CERTIFIED MAIL B

A0 MAIN STREET Certified Mail Date Certificate of Mailing Date Grn Card Rcpt Date
LS 11/0312014 11/03/2014 i

Vendor

0890: GENERAL GROCERY Ce

Vendor Status LETTER SENT TO GENERAL GROCERY CONCERNING FUTURE VENDOR TRAINING NEXT JANUARY. WILL SEND
AUTHORIZED (NEW) FOLLOW-UP IN DECEMBER.

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

| Save | Reset

Figure: Vendor Communication Edit Page

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.3 Vendor Education

The Vendor Education page is used to track education classes provided to the Vendor. All
previous Education will be present in the Vendor Education Result Grid. A user can update

information concerning an existing Education by pressing the I (Edit Icon) next to the Course

Name. A user can only remove an Education record on the day of its creation by pressing the T

(Delete) found at the right of the Result Grid. See the Figure below for the Education Results
Grid.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Education Page

CTHURBER [ 1 — . - 02-COCHISE COUNTY HEALTH DEF 101 - DOUGLAS HEALTH
N e . Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance Program Integrity | Reports
§ogDs . | , |

{ Back to List H Communication ” Demographics w Sales SNAP

Vendor Education

Owner Course Trainer Actual Date

7461: GENERIC OWNER 1 —_— e e s

Owner Phone pf AANTROFOWIC!  CONTRACTOR STAFF VENDOR SITE 11112014 @

(555) 555-2277

Owner Address g R e STATE STAFF VIDEO CONFERENCING SITE 11/8/2014 I

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Figure : Vendor Education Result Grid with Results

Vendor Education Result Grid Fields:

e /(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

e Course — This field indicates the type of Course such as Intro to WIC, High VVolume
Training, or Annual Training Alert. This field is display only.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
This field is display only.

e Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. This field is display only.
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e Actual Date — The date the education was provided. This field is display only.

= 1l (Delete Icon) — When selected, the user will be prompted to confirm the deletion. If
the Cancel button is selected, the Education information will remain in the Education
Grid. If Delete button is selected, the record will be removed. By clicking the x| (Close
Window), the window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? Q |

A This record will be deleted. Are you sure?

Buttons:
e Add - Press this button to add a new Education to the HANDS system.
e Save — Press this button to save the Education record.
e Reset — Press this button to undo any modifications made to the Education record since
the last Save was performed.
e Back To List — Press this button to go back to the Vendor Education Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Communication Result main page.

Calculation(s): None

Background Process(es): None

CMA Consulting Services August 28, 2017
Page 69 of 288



HANDS WIC System Detailed Functional Design Document

2.3.1 Vendor Add: Education

A new Education can be recorded within the HANDS system by pressing the Add button on the
Education page. After the Education has been successfully saved, the information can be seen in
the Vendor Education Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. See the Figure below for the Vendor Education Add page.

Navigation Path: Vendor Lookup | Add Button | Education Page | Add

3*8 B's Home \ Sys Admin ‘ Ops Mgmt ‘ WIC Services ] CSFP Services ‘ Scheduling | Farmers' Market | Finance {7 | Program Integrity ] Reports

| Back to List

Owner *Course *Trainer
7461: GENERIC OWNER 1 [ g g

Owner Phone
(555) 555-2277 *Location

Owner Address l
100 MAIN STREET o o

EL MIRAGE AZ 85335 Actual Date Actual A

Vendor ‘ ]
0890: GENERAL GROCERY Test Score Date of the Test Score

Vendor Status [ }
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

C

Figure: Vendor Education Add Page

Fields:

= Course — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Course Code, which will also show possible completions for Education Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Courses.
This field is mandatory.

= Trainer — The person who performed the training, such as State Staff or Contractor Staff.
The appropriate value can be manually entered or selected from the drop down by
clicking on the down arrow at the right of the field and scrolling through the list.
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Alternatively, the user can enter the assigned character Ed Trainer, which will also show
possible completions for Education Trainers. If an unknown value is entered, the
message, “Value not found” will be displayed. For more information, please refer to the
Sys Admin | Vendor Base Tables for Education Trainers. This field is mandatory.

= Location — The site where the training was performed such as Vendor Site, State
Agency Site, or Video Conferencing Site. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Location, which will also show possible completions for Education Locations. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education
Locations. This field is mandatory.

= Actual Date — The date the education was provided. The Actual Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Actual Date. The user may also select the Actual Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.

= Actual Attendance — The number of individuals who actually attended the course. This field
must be a numeric value. The field is mandatory if the Actual Date has been specified.

= Test Score — The score that the attendees received. This field must be a numeric value between
0 and 999. This field is optional.

= Date of Test Score — The date the test was given. The Date of Test Score is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Date of Test Score. The user may also select the Date of Test
Score using the provided Calendar which appears when the field is entered. This field is
optional.

= Comment — The user may enter a comment about the education. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:
e Save — Press this button to save the Education record.
e Reset — Press this button to undo any modifications made to the Education record since
the last Save was performed.
e Back To List — Press this button to go back to the Vendor Education Results Grid with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Vendor
Education Results page.
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= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Education Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Education:

d) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

e) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

f) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.3.2 Vendor Edit: Education

An existing Education can be modified within the HANDS system by pressing the =/ (Edit Icon)
within the Vendor Education Result Grid. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. The Edit field definitions are the same as the Add page.
See the Figure below for the Vendor Education Edit page.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Education Page | Edit Icon

02 - COCHISE COUNTY HEA

8 "»‘d,_o s \ Home ‘ Sys Admin | Ops Mgmt ‘ WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers' Market ‘ Finance [} Program lntegnty {Repons

Back to List

Owner
7461: GENERIC OWNER 1

Owner Phone

(555) 555-2277
Owner Address

100 MAIN STREET
EL MIRAGE AZ 85335

Vendor
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

*Course *Trainer
A-INTRO TO WIC / INITIAL | B - CONTRACTOR STAFF

*Location
1- VENDOR SITE |

*Actual Date Actual Attendance
11/1/2014 75

Test Score Date of the Test Score
78 | [1012014 |

C
INTRODUCTION TO WIC GROUP EDUCATION WAS PROVIDED BY JANE E. DOE AT THE GENERAL GROCERY SITE.
THERE WAS A GOOD TURN-OUT FOR THE CLASS, WITH 90% ATTENDANCE.

Figure: Vendor Education Edit Page

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Education:

a) First, it ensures all mandatory fields are populated with data. If not the save process
will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process will
stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed. If
not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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2.4 Vendor Sales

The user must specify Sales information for each Vendor. There are multiple sections under the
Sales page: Banks, General, Infant Formula, Store Operations, Wholesaler, and Wholesaler
Foods.

2.4.1 Vendor Add: Sales | General

The first page displayed is the General page. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. See the Figure below for the Sales | General Add screen
for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Page | General Page

| 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS

| Home | Sys Admin |ﬂps Mpmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance Program Integrity | Reporis |Help

| Back to List || Communication || Demographics || Education m SMAP |

Banks m Infant Formula ” Store Operations || Whaolesaler " Wholesaler Food |

Owner Vendor Name *Please select the value which best describes your outlet
7486: Heather Purdy LOCAL GROCER |SMALL RURAL INDEF (= $750,000 GROSS SALES) n
Crwmer Phone
(555) 555-5558 Enter outlet's individual annual gross receipts/sales
Crwmer Address ® Actual O Estimated
aﬁg;ﬁl&sgﬁmz Gross § *Food § *Alcohol § *Tobacco §
65,000.00 [50.000.00 | [0.00 | [10.000.00 |
Vendor
0032 Local Grocer *Lottery § Fuelage § Other Sales § General Merchandise §
Vendor Status |5,EHJ[J.CIEI- | | | | | | |

AUTHORIZED (MEW)
{ *Fiscal Year for Above Figures
(555) 555-5565

Of the snnusl food sales above (Food §), enter dollar amounts for the following

Vendor Address . i .
2 Outlet Rosd Cash $ Credit § SMAP § WIC §
FHOENIX AZ 35003 |50.000.00 || | [7.500.00 | [7.500.00 |
Risk Level Will more than 50% of your annusl revenue from the sale of food  If yes, do you provide or plan to provide incentive items to the WIC
LOV RISK items come from WIC food instruments? program customers?
Comptsnce Case [oves [ono | (e
QI

Does the outlat's checkout registers use optical scanning devicas

which record product and price information on the custormer

receipts?

If yes, number of POS Terminals I yes, number of Optical Terminals

If can the system be programmed to detect WIC Authorized vs. Non-Auwthorized products?

| Yes

*How do you decide how much WIC stock to order?

|0n:|er a certain amount of each item n

Explain Other

*How often are the Dairy cases Restocked? *How often are the WIC grocery items restocked?

[DAILY B ey B

WIC Concept Histories m
Concept Flag Start Date End Date
W 01/168/2014 01115/2015 1]
Figure: Vendor Sales General Add Page
CMA Consulting Services August 28, 2017

Page 75 of 288



HANDS WIC System Detailed Functional Design Document

Fields:

Vendor Name — The name of the Vendor. This field is display only.

Please select the value which best describes your outlet — This field is populated with
the Peer Group selected during the initial Add, however, it can be modified. Possible
field values will be available for selection within the drop down as characters are entered
into the field. The user can also select a value directly from the drop down by clicking on
the arrow at the right of the field and scrolling through the list. If an unknown value is
entered, the message, “Value not found” will be displayed. This field is mandatory.
Actual/Estimated — This selection option indicates if the annual food and gross sales are
Actual or Estimated values. The default value is Estimated. This field is mandatory.
Gross $ — The annual dollar value of all sales at this retail outlet. This is the total Food $,
Alcohol $, Tobacco $, Lottery $, Fuelage $, Other Sales $, and General Merchandise $.
This field is display only.

Food $ — The annual dollar value of food sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

Alcohol $ — The annual dollar value of alcohol sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

Tobacco $ — The annual dollar value of tobacco sales for this VVendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

Lottery $ — The annual dollar value of lottery sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is mandatory.

Fuelage $ — The annual dollar value of fuelage sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is optional.

Other Sales $ — The annual dollar value of other sales for this Vendor. This field accepts
numeric values with an explicit 2-digit decimal point. This field is optional.

General Merchandise $ — The annual dollar value of general merchandise for this
Vendor. This field accepts numeric values with an explicit 2-digit decimal point. This
field is optional.

Fiscal Year for Above Figures — This value represents the fiscal year in which the
annual sales were collected.

Cash $ — Of the annual food sales (Food $), the amount that was received in cash. This
field accepts numeric values with an explicit 2-digit decimal point. This field is
mandatory.

Credit $ — Of the annual food sales (Food $), the amount that was received as a credit
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is optional.

SNAP $ — Of the annual food sales (Food $), the amount that was received as a SNAP
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is mandatory.

WIC $ — Of the annual food sales (Food $), the amount that was received as a WIC
payment. This field accepts numeric values with an explicit 2-digit decimal point. This
field is mandatory.

Question: Will more than 50% of your annual revenue from the sale of food come
from WIC food instruments? — This selection option allows the user to answer Yes or
No. The default value is No. This field is mandatory.
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If yes, do you provide or plan to provide incentive items to the WIC program
customers? — If the previous question, “Will more than 50% of your annual revenue
from the sale of food come from WIC food instruments?”” was answered Yes, this field
becomes enabled. This selection option allows the user to answer Yes or No to the
question of providing incentive items to WIC program customers. The default value is
No. This field is only mandatory when enabled.
Question: Does the outlet’s checkout registers use optical scanning devices which
record product and price information on the customer receipts? — This selection
option allows the user to answer Yes or No. The default value is No. This field is
mandatory.
If yes, number of POS Terminals — If the previous question, “Does the outlet’s
checkout registers use optical scanning devices...?” was answered Yyes, this field becomes
enabled and mandatory. This field accepts whole numbers only.
If yes, number of Optical Terminals — If the previous question, “Does the outlet’s
checkout registers use optical scanning devices...?” was answered Yyes, this field becomes
enabled and mandatory. This field accepts whole numbers only.
If yes, can the system be programmed to detect WIC Authorized vs Non-Authorized
products? — If the previous question, “Does the outlet’s checkout registers use optical
scanning devices...?” was answered Yes, this field becomes enabled and mandatory. This
selection option allows the user to indicate if the system is able to be programmed to
detect WIC Authorized vs Non-Authorized products. The default value is No.
Question: How do you decide how much WIC stock to order? — The user can select
an answer such as Conduct an informal walk-through, Order a certain amount of each
item, and Other. Possible field values will be available for selection within the drop
down as characters are entered into the field. The user can also select a value directly
from the drop down by clicking on the arrow at the right of the field and scrolling
through the list. If an unknown value is entered, the message, “Value not found” will be
displayed. This field is mandatory.
Explain Other — If the previous question, “How do you decide how much WIC stock to
order?” was answered with Other, this field becomes enabled and mandatory. The user
enters an explanation for how they decide how much WIC stock to order. This field
accepts up to 2000 alphanumeric and special characters.
Question: How often are the Dairy cases restocked? — The user can select an answer
such as Daily, Twice Weekly, and Weekly. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. If an unknown value is entered, the message, “Value
not found” will be displayed. This field is mandatory.
Question: How often are the WIC grocery items restocked? — The user can select an
answer such as Daily, Twice Weekly, and Weekly. Possible field values will be available
for selection within the drop down as characters are entered into the field. The user can
also select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. If an unknown value is entered, the message, “Value
not found” will be displayed. This field is mandatory.
WIC Concept Histories Grid:
= Concept Flag — Check mark indicates that the VVendor is considered a WIC Concept
store. This field is display only.
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= Start Date — The date the WIC Concept store designation begins. Display only.
= End Date — The date the WIC Concept store designation ends. Display only.

Buttons:
e Save — Press this button to save the new Owner record.

e Reset — Press this button to undo any modifications made to the Owner record since the
last Save was performed.

e WIC Concept Histories:
. (Add) — Press this button to bring up the WIC Concept Histories Modal.

Add [ x|
Concept Flag

Start Date

End Date

- B8 (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Concept Flag — Check mark indicates that the VVendor is considered a WIC Concept
store. This field is mandatory.

= Start Date — The date that the WIC Concept store designation begins. The Start date
must be unique for the Vendor. This field is mandatory.

= End Date — The date that the WIC Concept store designation ends. This field is
optional, however, the preceding entry must have an end date before adding a new
entry.

= OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add WIC Concept Histories Modal and return
to the Sales General without saving any Concept History fields entered.

e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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Calculation(s):
e The Gross $ is the total of Food $, Alcohol $, Tobacco $, Lottery $, Fuelage $, Other
Sales $, and General Merchandise $.

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

2)

3)

General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.

If not the save process will stop and an error message will be thrown.

When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

If the user attempts to navigate off the Vendor Sales | General page without saving
any modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH ..L“.Enl!;ﬁc |.-

B(Close Window) — The window is closed and no action is taken.

Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.4.2 Vendor Edit: Sales | General

Vendor Sales General information can be modified by pressing the " (Edit Icon) under the
Vendor Lookup Result Grid. To the left of the screen, the Active Record denotes basic
information regarding the Vendor. The Edit field definitions are the same as the Add page. See
the Figure below for the Sales | General Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales General Page

1 00 - BUREAL OF NUTRITIOM AND PHYSICAL ACTIVITY J 00 - ALL CLIMICS
| Home | S5ys Admin |ﬂps Mgmt | WIC Services | C5FP Services | Scheduling | Farmers" Market | Finance Program Integrity | Reporis |Help

‘@%gDs
Back to List Communication Demographics Education Eal SMAP |

Banks m Infant Formula || Store Operations || ‘Wholesaler " ‘Wholesaler Food |

Cramer Vendor MName *Please select the value which best describes your outlet
7486: Heather Furdy LOCAL GROCER [5MALL RURAL INDEF (= $750.000 GROSS SALES) n
Cremer Phone
|555) 555-55585 Enter outlet's individual annual gross receiptsisales
Owner Address @Actual | OEstimated
22 Water Strest
F'HC}ENIrX AI-ZEE-ECIIJZ Gross § *Food § *Alcohol § *Tobacco §
65.000.00 [50.000.00 | [o.00 | [10.000.00 |
Vendor
0032: Local Grocer *Lottery § Fuelage $ Other Sales § General Merchandise §
Vendor Status |5-':"‘:"3-C”:h | | | | | | |

AUTHORIZED (MEW)

*Fiscal Year for Above Figures

(555) 555-5555
‘Of the annual food sales abowve (Food §), enter dollar amounts for the following

Vendor Address . ] .

2 Qutiet Road Cash § Credit § SMAP § “WIC §

FHOENIX AZ 85003 |50,000.00 || | [7.500.00 | [7.500.00 |

Risk Level Will more than 50% of your annual revenue from the sale of focd  If yes, do you provide or plan to provide incentive items to the WIC
LOW RISK items come from WIC food instruments? program customers?

Compliance Case

Cor (@ves | ONo [ves KITHE

Does the outlet's checkout registers use opticsl scanning devices
which record product and price informetion on the customer

receipts?

If yes, number of POS Terminals If yes, number of Optical Terminals

If can the system be programmed to detect WIC Authorized vs. Non-Authorized products?

*How do you decide how much WIC stock to order?
|0n:|er a certain amount of each item n

Explain Other

*How often are the Dairy cases Restocked? *How often are the WIC grocery items restocked?
[DAILY B [paicy

-
WIC Concept Histories m
el

Concept Flag Start Date End Date
¥ 01/16/2014 01/15(2015

Figure: Vendor Sales General Edit Page

Calculation(s):

e The Gross $ is the total of Food $, Alcohol $, Tobacco $, Lottery $, Fuelage $, Other
Sales $, and General Merchandise $.
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Background Processes:

1) The amount entered and saved under (Food $) SNAP $ is populated under Food $ on
the SNAP page.
The system performs a three step save process when saving a new Vendor Sales |

2)

3)

4)

General:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.

If not the save process will stop and an error message will be thrown.

When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

If the user attempts to navigate off the Vendor Sales | General page without saving
any modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH ..L“.Enl!;ﬁc |.-

B(Close Window) — The window is closed and no action is taken.

Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.4.3 Vendor Add: Sales | Banks

The user can record Banks associated with the Vendor using this page. To the left of the screen,
the Active Record denotes basic information regarding the Vendor. See the Figure below for the
Sales | Banks Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Banks Page

_02-COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

‘ Home ‘ Sys Admin ‘ Ops Mgmt | WIC Services 'FCSFP Services } Scheduling ‘ Farmers' Market | Finance ’ ‘ Program Integrity | Reports
[ Back to List " Communication ][ Demographics H Education ]m{ SNAP ]
Banks [ General ][ Infant Formula ][ Store Operations ][ Wholesaler ][ Wholesaler Food
Owner Owner Bank Information
7461: GENERIC OWNER 1 Bank Name Routing Number Federal ID
Owner Phone NEW BANK 9999999 8888888
(555) 555-2277
Owier Rddress Deposit Bapk Account Number
100 MAIN STREET i 87643601
EL MIRAGE AZ 85335 ]
Vendor Vendor Banks m
0890: GENERAL GROCERY

B Bank Account

Vendor Status el Number

~  Effective Date

~ Numl

AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

EASY BANK 123456 6546334AZ 11/01/2014 Yes A

Figure: Vendor Sales Bank Add Page

Fields:
e Owner Bank Information:

= Bank Name — This field is populated with the Owner Bank Information. The name of
the financial institution used by the Owner. This field is display only.

= Routing Number — This field is populated with the Owner Bank Information. The
Routing Number used by the Federal Reserve System to identify the financial
institution. The Routing Number is automatically populated when a Bank Name is
present. This field is display only.

» Federal ID - This field is populated with the Owner Bank Information. The Federal
Identification of the financial institution. This field is display only.

= Deposit — This field is populated with the Owner Bank Information. This selection
option is used to indicate to the system that this information needs to be included in
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the Vendor Bank file sent to FSMC during the End of Day (EOD) processing for
ACH processing. This field is display only.

= Account Number — This field is populated with the Owner Bank Information. The
account number for the financial institution indicated. This field is display only.

e Vendor Banks Grid:

= Bank Name — The name of the financial institution used by the VVendor. This field is
display only.

= Routing Number — The Routing Number used by the Federal Reserve System to
identify the financial institution. This field is display only.

= Bank Account Number — The account number for the financial institution indicated.
This field is display only.

= [Effective Date — The date the account went into effect. This field is display only.

= Deposit Bank — This field indicates that the configured bank will be used for
Deposits. This field is display only.

= Z(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of
the record for editing.

= [ (Delete Icon) — Once a record has been added, the Delete Icon will be enabled.
When selected, the user will be prompted to confirm the deletion. If the Cancel button
is selected, the Bank will remain in the Vendor Bank Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the
window is closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? @ |

A This record will be deleted. Are you sure?

Buttons:
e Save — Press this button to save the new Bank record. The save will be cancelled, if no
deposit bank is specified.
e Reset — Press this button to undo any modifications made to the Bank record since the
last Save was performed.
e Vendor Banks:

. (Add) — Press this button to bring up the Vendor Banks Modal.
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Add B

*Bank
*Bank Account Number
*Effective Date

*Deposit Bank

T x (Close Window) — By clicking this button, the window is closed and no action is
taken.

= Bank — The name of the financial institution used by the Vendor. This field can be
manually entered, or chosen from the drop down by clicking on the down arrow at the
right of the field and scrolling through the list. If an unknown value is entered, the
message, “Value not found” will be displayed. This field is optional.

= Bank Account Number — The account number for the financial institution indicated.
The Bank Account must be an alphanumeric value with a maximum length of 17.
This field is mandatory.

= Effective Date — The valid first date to use this bank account. The Effective Date is
entered in format MM/DD/YYYY. The user does not need to enter the forward slash
(/) character when manually entering the Effective Date. The user may also select the
Effective Date using the provided Calendar which appears when the field is entered.
This field is mandatory.

= Deposit — This selection option is used to designate the deposit bank used by the
Vendor. There is no default value for this field. This field is mandatory. At least one
Bank must be specified as the deposit bank before a Save can be performed.

=  OK - Press this button after all fields are completed.

= Cancel — Press this button to close the Add Banks Modal and return to the Sales
General without saving any Bank fields entered.

e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

2)

3)

Banks:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.

If not the save process will stop and an error message will be thrown.

When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

If the user attempts to navigate off the Vendor Sales | Banks page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 WWork -LH ..L“.Enl!;ﬁc |.-

B(Close Window) — The window is closed and no action is taken.

Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.4.4 Vendor Edit: Sales | Banks

The user can edit an existing Bank on this page by pressing the =/ (Edit Icon) found at the right
of the Vendor Banks Grid. This brings up the Sales Bank Edit Modal. See the Figure below for
the Sales | Banks Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Banks Page | Edit Icon

[ Edit

*Bank
]EASY BANK - 123456

*Bank Account Number

45635433

*Effective Date

01/01/2000

*Deposit Bank

O Yes ® No

Figure: Vendor Sales Bank Edit Modal

Fields:

e Bank Name — This field is populated with the existing Bank Name. This field is display
only.

e Bank Account Number — The account number for the financial institution indicated.
The Bank Account must be an alphanumeric value with a maximum length of 17. This
field is mandatory.

e Effective Date — The valid first date to use this bank account. The Effective Date is
entered in format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Effective Date. The user may also select the
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Effective Date using the provided Calendar which appears when the field is entered. This
field is mandatory.

e Deposit — This selection option is used to designate the deposit bank used by the Vendor.
There is no default value for this field. This field is mandatory. At least one Bank must
be specified as the deposit bank before a Save can be performed.

Buttons:
e OK - Press this button after all fields are completed.
e Cancel — Press this button to close the Edit Bank Modal and return to the Sales Banks
without saving any Bank fields entered.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Sales |

Banks:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor Sales | Banks page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and navigation continues.
= Do Not Save Work — The modifications are cleared and navigation continues.
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2.4.5 Vendor Add | Infant Formula

The user can configure which Infant Wholesaler(s) are utilized by the Vendor. This is done by
checking the box next to each relevant Infant Wholesalers. After the selections have been made,
the user presses the Add to Vendor button. This moves the selected Infant Wholesalers from the
Available Infant Wholesalers Grid to the Vendor Infant Wholesalers Grid. If the Infant
Wholesaler is no longer associated with the Vendor, the Infant Wholesaler can be moved back to
the Available Infant Wholesalers Grid by again checking the box next to the name in the Vendor
Infant Wholesaler Grid and clicking the Remove from Vendor button. To the left of the screen,
the Active Record denotes basic information regarding the Vendor. See the Figure below for the
Sales | Infant Wholesalers Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Infant Formula Page

‘ 02 - COCHISE COUNTY HEALTH DEPARTMENTI(H DOUGLAS HEALTH
Program Integrity | Reports

| Home Sys Admin | ‘ Ops Mgml ‘ WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance [

1 Back to List ]l Communication I[ Demographics ][ Education m SNAP ]

|
Banks General Infant Formula [ Store Operations H Wholesaler ][ Wholesaler Food ]
Owner Available Infant Wholesalers I

7461: GENERIC OWNER 1

(555) 555-2277
[0 |/ BEST WHOLESALER ]
Owner Address

100 MAIN STREET [0 2 IMMANUAL FINE FOODS
EL MIRAGE AZ 85335 il ‘
Veidor /1 WEST COST DISTRIBUTER ;
0890: GENERAL GROCERY W —
Vendor Status
AUTHORIZED (NEW) O /1 vERY GOOD WHOLESALES ’
Vendor Phone [ |/ TIDEL DISTRIBUTER AND WHOLESALERS
(555) 555-3261 ext. 123 {
Vendor Address [/ USA WHOLESALES ‘
110 MAIN STREET
IMMANUEL MISSION AZ 86514 | 2 SNAP WHOLESALE INC.
Risk Level [] |/ GRADY DRUG CO. ’
MEDIUM TO HIGH RISK ‘
I [J |/ DRAFT GROCERY AND DELI WHOLESALES
Compliance Case
N/A O 4 TRy Us FooDs ‘
1
0 [/ COMBO DISTRIBUTER
[0 [/ ARIZONA DISTRIBUTION CENTER ’
Add To Vendor Remove From Vendor ‘
Vendor Infant Wholesalers l
[ |/ BASIC GROCERS ]
‘ [0 [/ BUCKS WHOLESALE
| 1 |/ SHS/NUTRICIANODIA \
Save Reset ||
Figure: Vendor Sales Infant Formula Add Page
Fields:

e Auvailable Infant Wholesalers Grid:
= Name — The list of available Infant Wholesalers that can be added to the VVendor.
The check box next to the Infant Wholesalers name is marked to add the Infant
Wholesaler to the Vendor.
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= “I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled to
allow review of the wholesaler details. When selected, navigation will switch to
the Edit Screen pre-populated with the details of the record for editing.

e Vendor Infant Wholesalers Grid:

= Name - The list of currently assigned Infant Wholesalers that have been added to
the Vendor. The check box next to the Infant Wholesalers name is marked to
remove the Infant Wholesaler from the Vendor.

= ZI(Edit Icon) — Once a record has been added, the Edit Icon will be enabled to
allow review of the wholesaler details. When selected, navigation will switch to
the Edit Screen pre-populated with the details of the record for editing.

Buttons:

e Add To Vendor — Press this button to move the Infant Wholesaler from the list within
the Available Infant Wholesalers Grid to the Vendor Infant Wholesaler Grid.

e Remove From Vendor — Press this button to move the Infant Wholesaler from the list
within the Vendor Infant Wholesaler back to the Available Infant Wholesaler Grid.

e Save — Press this button to save the selected Infant Wholesaler record(s).

e Reset — Press this button to undo any modifications made to the Infant Wholesaler record
changes since the last Save was performed.

e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? e

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) Only Wholesalers who have been identified as Wholesalers of Infant Formula will be
listed under the Available Infant Wholesalers Grid.
2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.6 Vendor Edit | Infant Formula

The user can edit any of the Infant Wholesalers on this page by pressing the =" (Edit Icon)
found next to the Name within both the Available Infant Wholesalers Grid and the Vendor Infant
Wholesaler Grid. This brings up the Sales Infant Formula Edit page. To the left of the screen, the
Active Record denotes basic information regarding the Vendor. See the Figure below for the
Sales | Infant Wholesaler Edit screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Infant Formula Edit Icon

02- COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEAL
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling ‘Farmers' Market | Finance deor Program Integrity | Reports

Back to List

Owner Street Address
7461: GENERIC OWNER 1 Address1
Owner Phone 4550 MARKET STREET

(555) 555-2277

Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335 City, State, ZIP Code, and County
Vendor TOLLESON, AZ 85353 MARICOPA
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Address2

Figure: Vendor Sales Infant Formula Edit Page

Fields:
e Street Address:

= Street Address 1 — The first of two Street Address fields available for the Infant
Wholesaler’s street address. This field is display only.
= Street Address 2 — The second of two Street Address fields available for the Infant
Wholesaler’s street address. This field is display only.
= Street City, State, ZIP Code, and County — The Street City, State, ZIP Code, and
County portion of the Infant Wholesaler’s Address. This field is display only.
Buttons:
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e Back To List — Press this button to go back to the Infant Wholesaler page with previous
results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

» E3(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Infant
Wholesaler page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Infant Wholesaler main page.
Calculations: None

Background Process(es): None
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2.4.7 Vendor Add | Store Operations

The Store Operations page is used to enter Hours of Operations and other operational
information. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See the Figure below for the Sales | Store Operations Add screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Store Operations Page

DREISINGER [ 1 00 - BUREAL OF NUTRITION AND PHYSICAL ACTIVITY £ 00 - ALL CLIMB
ﬁ ‘,,“D g | Home | Sys Admin | Ops Mgmt IWI': Services | C5FP Services | Scheduling | Farmers” Market | Finance ml Program Integrity | Reports | He
Back to List Communication Demographics Education SHNAP

Sales - Store Operations - | Banks | General | InfantFormula |[BECTETEETEREN Wholesaler || Wholesaler Food

Owner Opening Date Select to Autopopulate

7408: Heather Purdy 042014

Owner Phone

(555) 555-5555 Hours of Operation

Owner Address Day of Week Open Closed OpeniClosed

22 Water Streat Sunday O Closed ® Open

PHOEMIX AZ 85003

0032: Local Grocer @ Closed )

ADTHORIZED, fu=ster [ OcClosed _®0pen |

AUTHORIZED [MEW) OcClosed | @ Open

Vendor Phone Wednesday

(555) 555-5555 Oclosed | # Open

Vendor Address

finemine [ OCiosed @ 0pen |
2 Cuilet Road OcClosed @ Open
PHOEMIX AZ 85003 -
rida

Risk Level Y OClosed | @ Open

LOW RISK

Compliance Case Ssturday Q Closed ® Open

MNA

*0wtlet's Retail Square Footage *Outlet's Storage Square Footage
*Number of Full-Time Cashiers *Number of Part-Time Cashiers
*Number of Checkout lanes Dioes the outlet comply with the applicable provision of the Americans
with Disabilities ACT (ADA) of 19907
®Yes O No
Has the store ever been cited by the state or If yes, Explain
county health inspector for a violation?
O Yes ® No
If yes, was the license revoked? If yes, licenseipermit start date?
O Yes & No
If yes, licenselpermit end date
Figure: Vendor Sales Store Operations Add Page
Fields:

e Opening Date — The date on which the store opened for the public. Display only.

e Pre-fill 24/7 — This check box allows the user to automatically fill in the Hours of
Operation if the Vendor is open 24 hours a day every day of the week. The Hours of
Operation are populated with an Open and Close time of 12:00 am and the Open
selection option is selected for every day of the week.

e Hours of Operation (Sunday — Saturday):
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= Open — The time the Vendor opens for business. This field becomes enabled and
mandatory when the Open/Closed selection option is marked as Open. The user
can select a value directly from the drop down by clicking on the arrow at the
right of the field and scrolling through the list. Or the user can manually enter the
Open time in the format HH:MM[am/pm].

= Closed — The time when the Vendor closes for business. This field becomes
enabled and mandatory when the Open/Closed selection option is marked as
Open. The user can select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. Or the user can
manually enter the Open time in the format HH:MM{[am/pm].

= Open/Closed — The user can configure days of operation for the Vendor by
selecting Closed or Open for each day of the week. This field is mandatory.

e Outlet’s Retail Square Footage — The number of square feet of floor space utilized to
display retail merchandise. This field must be a numeric value greater than 0. This field is
mandatory.

e Outlet’s Storage Square Footage — The number of square feet of floor space designated
to store merchandise not currently available for sale. This field must be a numeric value
greater than zero. This field is mandatory.

e Number of Full-Time Cashiers —The number of full-time cashiers employed. This field
must be numeric and greater than or equal to zero. This field is mandatory.

e Number of Part-Time Cashiers — The number of part-time cashiers employed. This
field must be numeric and greater than or equal to zero. This field is mandatory.

e Number of Checkout Lanes — The number of Checkout Lanes at the VVendor site. This
field must be numeric value greater than zero. This field is mandatory.

e Question: Does the outlet comply with the applicable provision of the Americans
with Disabilities ACT (ADA) of 19907 — The user can select Yes or No for the answer.
The default response is No. This field is mandatory.

e Question: Has the store ever been cited by the state or county health inspector for a
violation? — The user can select Yes or No. The default is No. This field is mandatory.

e If yes, Explain — If the previous question, “Has the store ever been cited by the state or
county health inspector for a violation?” was answered yes, this field becomes enabled
and mandatory. This field accepts up to 2000 alphanumeric and special characters.

e Question: If yes, was the license revoked? — This field is enabled and mandatory if the
user answered Yes to the question “Has the store ever been cited by the state or county
health inspector for a violation?” The user can select Yes or No. The default is No.

e If yes, license/permit start date — If the question, “Has the store ever been cited by the
state or county health inspector for a violation?”” was answered yes, and the previous
question “If yes, was the license revoked” was answered yes, this field becomes enabled
and mandatory. The License/Permit Start Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
License/Permit Start Date. The user may also select the License/Permit Start Date using
the provided Calendar which appears when the field is entered.

e If yes, license/permit start date — If the question, “Has the store ever been cited by the
state or county health inspector for a violation?”” was answered yes, and the previous
question “If yes, was the license revoked” was answered yes, this field becomes enabled
and mandatory. The License/Permit End Date is entered in format MM/DD/YYYY. The

CMA Consulting Services August 28, 2017
Page 93 of 288



HANDS WIC System Detailed Functional Design Document

user does not need to enter the forward slash (/) character when manually entering the
License/Permit End Date. The user may also select the License/Permit End Date using
the provided Calendar which appears when the field is entered.

Buttons:
e Save — Press this button to save any modifications made to the Store Operations record.
e Reset — Press this button to undo any modifications made to the Store Operations record
since the last Save was performed.
e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) When the “Pre-fill 24/7” check box is selected, the hours of operation are set to
Sunday through Saturday, 12:00 AM through 12:00 AM.

2) The End of Day (EOD) process will synchronize any sales data that has been entered
into the Vendor Web system with HANDS.

3) The system performs a three step save process when saving a new Owner:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

4) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.8 Vendor Edit | Store Operations

The Store Operations page can be modified. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. The Edit field definitions are the same as the Add page.
See the Figure below for the Sales | Store Operations Add screen for VVendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Store Operations Page

. 02- COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

o - - - .
‘ Home | Sys Admin ‘ Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance t Program Integrity | Reports

[ Back to List H Communication ” Demographics ” Education | SNAP |

[ Banks ][ General " Infant Formula l Store Operations Wholesaler H Wholesaler Food |

Owner Opening Date Select to Autopopulate
7461: GENERIC OWNER 1 W Pre-fill 24/7

Owner Phone

(555) 555-2277 Hours of Operation

Ownechddiass Day of Week Open Closed Open/Closed

100 MAIN STREET Sunday OClosed | @ Open
EL MIRAGE AZ 85335 =
Vonder | - L@ clasei 0.0pen |
0890: GENERAL GROCERY LT [ BESCE N © Opcn
Vendor Status Tuesday 5 z

AUTHORIZED (NEW) [9:00am | [5:00pm | @Closed | O Open
Vendor Phone Wednesday - >

(555) 555-3261 ext. 123 [9:00am | [5:00pm ] @®Closed | O Open
Vendor Address Thursda

110 MAIN STREET ! [9:00am | [5:00pm I ®Ciosed | O Open
IMMANUEL MISSION AZ 86514

Risk Level Friday [10:00am | [6:00pm B @ciosed . 0 Open

MEDIUM TO HIGH RISK

Compliance Case Satuirday |10:DUam | |6:00pm | @ Closed O Open
N/A

*Outlet’s Retail Square Footage *QOutlet’s Storage Square Footage

2500 5000

*Number of Full-Time Cashiers *Number of Part-Time Cashiers

*Number of Checkout lanes Does the outlet ply with the applicable provision of the Americans

with Disabilities ACT (ADA) of 1990?

O Yes ®No
Has the store ever been cited by the state or If yes, Explain
county health inspector for a violation?
® Yes O No

Save | Reset

Figure: Vendor Sales Store Operations Edit Page

Calculations: None

Background Process(es):
1) When the “Pre-fill 24/7” check box is selected, the hours of operation are set to
Sunday through Saturday, 12:00 AM through 12:00 AM.

2) The End of Day (EOD) process will synchronize any sales data that has been entered
into the Vendor Web system with HANDS.

3) The system performs a three step save process when saving a new Owner:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not, the save process will stop and an error message will be thrown.

4) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.9 Vendor Add | Wholesaler

The user can select which wholesaler(s) are connected with their Vendor. This is done by
marking the check boxes next to each relevant wholesaler. After the selections have been made,
the user presses the Add to Vendor button. This moves the selected wholesalers from the
Available Wholesalers Grid to the Vendor Wholesalers Grid. If the wholesaler is no longer
associated with the Vendor, the wholesaler can be moved back to the Available Wholesalers
Grid by again marking the check box next to the name within the Vendor Wholesaler Grid and
clicking the Remove from Vendor button. To the left of the screen, the Active Record denotes
basic information regarding the Vendor. See the Figure below for the Sales | Wholesalers Add
screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Wholesaler Page

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

Ba"" Ds ; Home | Sys Admin ‘ Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers® Market | Finance m: Program Integrity | Reports
;rBack to List ][ Communication ][ Demographics " Education m[ SNAP ] |
[ Banks ” General ]| Infant Formula ]I Store Operations Wholesaler Wholesaler Food i
| |
i ?fivg;‘erGENERIC OWNER Available Wholesalers

Owner Phone
(555) 555-2277 !
Owner Address [J [/ ALL STARS WHOLESALERS
3 EEOMN"QL%&RZE&;”S 0 /I GREEN FOODS WAREHOUSE
Vendor [] |/ ABC DISTRIBUTERS
: UNIVERSAL MARKET
[0 |/ BIG AL'S FOOD STORE
Vendor Status
‘ égg—ctgrsuszmom IN [0 /1 WAREHOUSE GENERAL
| Vendor Phone [ |/ LIVING YEARS FOOD STORES
| E=1sse2302 [ [/BELVUE FOOD STORES
| Vendor Address
‘ 400 MAIN STREET [J [/ GATES GROCERY
| EL MIRAGE AZ 85335
| [0 |1 GENERAL WAREHOUSE
Risk Level
| LOW RISK [ |/ TRUE BLUE SUPER CENTERS
: ﬁ;;\'“l’“’“ce Case [] |/{ASSOICATED FOOD STORES
[0 [ZTMONTY NATIONAL DISTRIBUTIONS
[J |/ GREAT NATIONAL GROCERY
[0 |/ SUE'S FOOD WAREHOUSE

Add To Vendor Remove From Vendor

Vendor Wholesalers [

[J [/ FANCY SUPER CENTER ‘
[0 1 ARIZONA WAREHOUSE AND DISTRIBUTIONS
[ |/ TRUE FOOD STORES \

Figure: Vendor Sales Wholesaler Add Page

Fields:
e Available Wholesalers Grid:
= Name — The list of available wholesalers that can be added to the Vendor. The
check box next to the wholesalers name is marked to add the wholesaler to the
Vendor.
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= /I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled.
When selected, navigation will switch to the Edit Screen pre-populated with the
details of the record for editing.

e Vendor Wholesalers Grid:

= Name - The list of currently assigned wholesalers that have been added to the
Vendor. The check box next to the wholesalers name is marked to remove the
wholesaler from the VVendor.

= (Edit Icon) — Once a record has been added, the Edit Icon will be enabled.
When selected, navigation will switch to the Edit Screen pre-populated with the
details of the record for editing.

Buttons:

e Add To Vendor — Press this button to move the wholesaler from the list within the
Available Wholesalers Grid to the Vendor Wholesaler Grid.

e Remove From Vendor — Press this button to move the wholesaler from the list within
the Vendor Wholesaler back to the Available Wholesaler Grid.

e Save — Press this button to save the selected Wholesaler record(s).

e Reset — Press this button to undo any modifications made to the Wholesaler record
changes since the last Save was performed.

e Back To List — Press this button to go back to the VVendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):
1) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.4.10 Vendor Edit | Wholesaler

The user can edit a Wholesaler by pressing the =/ (Edit Icon) found next to the Name within the
Available Wholesalers Grid or the Vendor Wholesaler Grid. This brings up the Sales Wholesaler
Edit page. To the left of the screen, the Active Record denotes basic information regarding the
Vendor. See the Figure below for the Sales | Wholesaler Edit screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Wholesaler Page | Edit Icon

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS HEALTH

g e : Home ‘ Sys Admin ‘ Ops Mgmt ‘ WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers® Market | Finance [} #{| Program Integrity | Reports
Back to List

Owner Street Address

7461: GENERIC OWNER 1 Address1

Owner Phone 400 MAIN STREET

(555) 555-2277

Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335 City, State, ZIP Code, and County
Vendo TOLLESON, AZ 85353 MARICOPA
0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET

IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Address2

Figure: Vendor Sales Wholesaler Edit Page

Fields:
e Street Address:

= Street Address 1 — The first of two Street Address fields available for the
Wholesaler’s street address. This field is display only.

= Street Address 2 — The second of two Street Address fields available for the
Wholesaler’s street address. This field is display only.

= Street City, State, ZIP Code, and County — The Street City, State, ZIP Code, and
County portion of the Wholesaler’s Address. This field is display only.

Buttons:
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e Back To List — Press this button to go back to the Wholesaler page with previous results.
If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? u

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. ﬂ(CIose Window) — The window is closed and no action is taken.
= Save Work — The new record is saved and focus switches to the Wholesaler page.
= Do Not Save Work — The modifications are cleared and focus returns to the

Wholesaler main page.

Calculations: None

Background Process(es): None
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2.4.11 Vendor Add | Wholesaler Food

The user can associate Food Groups of the Wholesalers on this page by pressing the ' (Edit
Icon) next to the Food within Vendor Wholesalers Grid. This brings up the Sales Wholesaler
Food Edit page. To the left of the screen, the Active Record denotes basic information regarding
the Vendor. See the Figure below for the Sales | Wholesaler Edit screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | Sales Wholesaler Food Page

. 02-COCHISE COUNTY HEALTH DEPAR NT /01-DOUGLAS HEALTH

i Home \ Sys Admin | Ops Mgmt ‘ WIC Services ‘”CSFP Services \ Scheduling | Farmers®’ Market | Finance ?‘ Program Integrity | Reports
j Back to List ][ Communication ][ Demographics H Education m SNAP ]
[ Banks H General | Infant Formula ][ Store Operations || Wholesaler
! Owner  Vendor Wholesalers \

| 7461: GENERIC OWNER 1

| Owner Phone

1 (oe) She ot 1400 UNIVERSAL MARKET
Owner Address
100 MAIN STREET /1308 GENERAL GROCERY
EL MIRAGE AZ 85335 =
| 71401 BASIC STORE
‘ Vendor
‘ 0890: GENERAL GROCERY /1404 UNHEALTHY MARKET
Vendor Status 3
| AUTHORIZED (NEW) 1312 POPULAR SUPERCENTER
“ Vendor Phone 21148 CORRUPT MARKET
(555) 555-3261 ext. 123 =
/|24 ALL-PURP
| Vendor Address /1249 LL-PURPOSE PHARMACY
110 MAIN STREET Z1278 SAND FOODS
IMMANUEL MISSION AZ 86514
Risk Level

MEDIUM TO HIGH RISK
Compliance Case
! N/A

Figure : Vendor Sales Wholesaler Food Add Page

Fields:
e Vendor Wholesalers Grid:
= I(Edit Icon) — When selected, navigation will switch to the Vendor Wholesale
Foods Edit Screen pre-populated with the details of the record for editing.
= ID - The system generated ID assigned to the Wholesaler. Display only.
= Name — The name of the Wholesaler. This field is display only.

Buttons:

e Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.
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Save Confirmation? n

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Save Work Do Not Save Work

. ﬂ(CIose Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es): None
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2.4.12 Vendor Edit | Wholesaler Food

The user can configure which Wholesaler(s) Foods are connected with their Wholesaler(s). This
is done by marking the check boxes next to any relevant Available Wholesaler Foods. After the
selections have been made, the user presses the Add to Wholesaler button. This moves the
selected Food from the Available Wholesaler Food Grid to the Wholesalers Food Grid. If the
Food is no longer associated with the Wholesaler, the Food can be moved back to the Available
Wholesaler Foods Grid by again marking the check box next to the name within the Wholesalers
Food Grid and clicking the Remove from Wholesaler button. To the left of the screen, the Active
Record denotes basic information regarding the Vendor. See the Figure below for the Sales |
Wholesalers Food Add screen for Vendor.

Navigation Path: Vendor Lookup Search Results | Edit Icon | Sales Wholesaler Page | Edit Icon

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH

Home ‘ Sys Admin | Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers’ Market | Finance [ ‘ Program Integrity [ Reports

= . :
Back to List

Owner

7461: GENERIC OWNER 1
Owner Phone B Food
(555) 555-2277 3 =
Owner Address

100 MAIN STREET

EL MIRAGE AZ 85335
Vendor

0890: GENERAL GROCERY
Vendor Status
AUTHORIZED (NEW)
Vendor Phone

(555) 555-3261 ext. 123
Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level Add To Wholesaler Remove From Wholesaler

MEDIUM TO HIGH RISK
Compliance Case

Available Wholesaler Foods

[[] BEANS/PEAS/LENTILS

CARROTS

DAIRY

FORMULA (NON-INFANT)
INFANT CEREAL

JUICE

OTHER

I o o

TUNA

Wholesalers Foods

N/A
[] CEREAL ‘
[] EGGS \
[ INFANT FORMULA |
[ PEANUT BUTTER
Figure: Vendor Sales Wholesaler Food Edit Page
Fields:

e Available Wholesalers Foods:
= Food — The list of available Foods that can be added to the Wholesaler. The check
box next to the Food name is marked to add the Food to the Wholesaler.
e Wholesalers Food Grid:
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= Name - The list of currently assigned Foods that have been added to the
Wholesaler. The check box next to the Food name is marked to remove the Food
from the Wholesaler.

Buttons:

e Add To Wholesaler — Press this button to move the Food from the list within the
Available Wholesaler Foods Grid to the Wholesalers Food Grid.

e Remove From Vendor — Press this button to move the Food from the list within the
Wholesalers Food Grid back to the Available Wholesalers Food Grid.

e Save — Press this button to save the selected Food record(s).

e Reset — Press this button to undo any modifications made to the Food record changes
since the last Save was performed.

e Back To List — Press this button to go back to the Wholesaler Food page with previous
results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 Work -Llln!l!niu.l'!l!'ll..

. B(Close Window) — The window is closed and no action is taken.

=  Save Work — The new record is saved and focus switches to the Wholesaler Food
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Wholesaler Food page.

Calculations: None

Background Process(es):
1) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.
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2.5 Vendor SNAP

The purpose of this page is to provide the user with the capability to maintain Vendor SNAP
information. This information includes data concerning general SNAP information such as
Regional Office Code and Gross, Food, and Average Monthly Sales.

2.5.1 Vendor Add | SNAP

The user can add configure SNAP information. To the left of the screen, the Active Record
denotes basic information regarding the Vendor. See the Figure below for the Sales | SNAP Add
screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | SNAP page

— ... 02-COCHISE COUNTY HEALTH DEP NT /01- DOUGLAS HEALTH
‘ Home ‘ Sys Admin | Ops Mgmt } WIC Services ‘ CSFP Services | Scheduling | Farmers® Market ‘ Finance ‘ Program Integrity | Reports

Status *Authorization ID *Authorization Date
Giiniae AUTHORIZED (NEW) [ I [
| 7461: GENERIC OWNER 1
*Regional Office Code
Owner Phone J n
(555) 555-2277
Owner Address *Gross Sales *Food Sales *Average Monthly Sales
100 MAIN STREET \ | [11.101.64 ||
EL MIRAGE AZ 85335
Vendor | W HighRisk B SNAP Investigation M SNAP Disqualified

0890: GENERAL GROCERY

Vendor Status
AUTHORIZED (NEW)

Vendor Phone
(555) 555-3261 ext. 123

Vendor Address

110 MAIN STREET
IMMANUEL MISSION AZ 86514

Risk Level
MEDIUM TO HIGH RISK

Compliance Case
N/A

Save | Reset

Figure: Vendor SNAP Add Page

Fields:
e Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.
e Authorization ID — The seven-digit SNAP ID number. This field is mandatory unless
the Vendor is a Pharmacy.
e Authorization Date — The date the outlet was authorized to redeem food stamps by the
SNAP. This field is mandatory unless the Vendor is a Pharmacy.
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Regional Office Code — The SNAP regional office that handles the Vendor. Possible field
values will be available for selection within the drop down as characters are entered into
the field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is mandatory unless
the Vendor is a Pharmacy.

Gross Sales — The gross sales at this outlet. This value can be estimated or actual. This
field accepts numeric values with an explicit 2-digit decimal point. This field is
mandatory unless the Vendor is a Pharmacy.

Food Sales — The annual value of food sales at this outlet. This value can be estimated or
actual. This field accepts numeric values with an explicit 2-digit decimal point. This field
is mandatory unless the Vendor is a Pharmacy.

Average Monthly Sales — The average monthly value of food stamps redeemed at this
outlet. This value can be estimated or actual. This field accepts numeric values with an
explicit 2-digit decimal point. This field is mandatory unless the Vendor is a Pharmacy.
High Risk — A check box that indicates the VVendor/Applicant is a high risk for SNAP.
This field is optional.

SNAP Investigation — A check box that indicates a SNAP inspection has been
performed. This field is optional.

SNAP Disqualified — A check box that indicates the VVendor has been disqualified from
the SNAP program.

Buttons:

Save — Press this button to save any modifications made to the SNAP record.

Reset — Press this button to undo any modifications made to the SNAP record since the
last Save was performed.

Back To List — Press this button to go back to the Vendor Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.

Calculations: None

Background Process(es):

1) The system performs a three step save process when saving a new Vendor SNAP
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a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears
at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor SNAP page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 Work -Llln!l!niu.l'!l!'ll..

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the VVendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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2.5.2 Vendor Edit | SNAP

The user can edit the existing SNAP information. To the left of the screen, the Active Record
denotes basic information regarding the Vendor. The Edit field definitions are the same as the
Add page. See the Figure below for the Sales | SNAP Edit screen for Vendor.

Navigation Path: Vendor Lookup | Add Button | SNAP page | Edit Icon
TR— S _02- COCHISE COUNTY HEALTH DEP. T/01-DOUGLAS HEALTH!

‘ Home | Sys Admin i Ops Mgmt ‘ WIC Services ‘ CSFP Services [ Scheduling ‘ Farmers’ Market ‘ Finance Program Integrity ‘ Reports

[ Back to List “ Communication H Demographics || Education || Sales m

g Status *Authorization 1D *Authorization Date

AUTHORIZED (NEW) [3243242 | [11112014

| Owner
7461: GENERIC OWNER 1

*Regional Office Code

| Owner Phone 5

| (855) 555,277 [B - MOUNTAIN PLAINS REGION B

| Owner Address *Gross Sales *Food Sales *Average Monthly Sales
| 100 MAIN STREET [3.234.00 | [11.101.64 | [23,234.00

| EL MIRAGE AZ 85335

| Vendor

| 0890: GENERAL GROCERY

Vendor Status
| AUTHORIZED (NEW)

| Vendor Phone
| (555) 555-3261 ext. 123

| Vendor Address

| 110 MAIN STREET
| IMMANUEL MISSION AZ 86514

| Risk Level
| MEDIUM TO HIGH RISK

| Compliance Case
| NIA

Save | Reset

Figure : Vendor SNAP Edit Page

Calculations: None

Background Process(es):

1) The system performs a three step save process when saving a new Vendor SNAP

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only accept
numbers do not allow alphabetic characters to be saved). If not the save process
will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount allowed.
If not the save process will stop and an error message will be thrown.
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2) When the Save button is selected, the message “Record saved successfully” appears

at the top of the screen to indicate that the saved without error. This message slowly
fades after a few seconds.

3) If the user attempts to navigate off the Vendor SNAP page without saving any
modifications, the Save Confirmation notification appears.

Save Confirmation? g

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

Do Not Save Work

. E(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Vendor Lookup
page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Vendor Lookup main page.
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3 FOOD BENEFIT LOOKUP

The purpose of this screen is to allow the Vendor management staff to look up the Food Instruments for a
Vendor using Vendor ID and Name, Owner ID and Name, Redemption Date Ranges or FI Serial Number
ranges. The search will also retrieve all replacement Food Instruments associated with the Vendor or
Owner. See the Figure below for the Food Benefit Lookup screen for Vendor.

Navigation Path: Vendor Menu | FB Lookup or Vendor tab | Navigation | FB Lookup

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance : Program Integrity | Reports

Food Benefit Lookup v

Search Criteria
Owner Name Vendor Name

| [UNIVERSAL MARKET

Redemftion Date From Redemftion Date To Fl Serial Number From Fl Serial Number To

Redemption Totals
Total Redemption Amount Total FB's Redeemed Total Rejection Amount Total FB's Rejected
$14.014.27 1085 $24.73 Z

Search Results
Food Benefit Search

be Date To ., Replacement .
Date : oUse  Date Amo : Amo Date Date Amou;

' /11234567810 71212013  8/31/2013 9/29/2013 9/26/2013 200 N N 1134 9/26/2013
|1 1234567811 7/212013  8/31/2013 9/29/2013 10/2/2013 200 N N 19.42 10/2/2013
_ |/ 1234567812 71212013  8/31/2013 9/29/2013 200 N N 9/26/2013 5.97
|71 1234567813 7/212013 8/31/2013 9/29/2013 9/26/2013 200 N N 1134 9/26/2013
' |1 1234567814 71212013  8/31/2013 9/29/2013 200 N N 10/2/2013 18.76
. |71 1234567815 71212013  8/31/2013 9/29/2013 9/26/2013 200 N N 5.75 9/26/2013
n |1 1234567816 7/212013 8/31/2013 9/29/2013 9/26/2013 200 N N 12.92 9/26/2013
|/ 1234567817 7/212013 8/31/2013 9/29/2013 10/2/2013 200 N N 20.48 10/2/2013
|/ 1234567818 71212013  8/31/2013 9/29/2013 9/26/2013 200 N N 593 9/26/12013
|/ 1234567819 7/24/12013 9/22/2013 10/21/2013 10/7/2013 200 N N 14.96 10/7/2013
Row CO 10 v
<

Search New Search

Figure : Food Benefit Lookup page

Search Fields:

e Owner Name — The user can enter the Corporation Name to search for. Possible field
values will be available for selection within the drop down as characters are entered into
the field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.

e Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. The user can also enter the Vendor 1D
or the Applicant ID to search. The Vendor ID is a unique, four-digit, user-defined
identification number for a Vendor. This field is optional.
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Redemption Date From — The user can search based on the Redemption Date range.
The first date that the Food Instruments were redeemed on. This field is optional.
Redemption Date To — The last date that the Food Instruments were redeemed on for the
Redemption Date range. The value must be equal to or later than the Redemption Date
From value. This field is optional.

FI Serial Number From — The user can search for a range of Food Instrument Serial
Numbers. Enter the lowest Serial Number to search for. To search for a single Serial
Number, enter the same value in the Ending Serial Number field. This field is optional.
FI Serial Number To — Enter the highest Serial Number to search for. To search for a
single Serial Number, enter the same value in the Starting Serial Number field. This field
is optional.

Redemption Totals Fields:

Total Redemption Amount — The sum of the redemption amounts for all retrieved food
instruments. This field is display only.

Total FB’s Redeemed — The number of Food Instruments retrieved. This field is display
only.

Total Rejection Amount — The sum of the Food Instrument amounts that were rejected.
This field is display only.

Total FB’s Rejected — The number of rejected Food Instruments retrieved. This field is
display only.

Search Result Fields:

~1(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

Serial Number — The Serial Number of the Food Instrument. This can assist in locating
and tracking the check. This field is display only.

Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.

First Date To Use — The first date to use the Food Instrument. This field is display only.
Printed By — The user ID of the person who created the Food Instrument. This field is
display only.

Last Date to Use — The last date to use the Food Instrument. This field is display only.
Redeemed Date — The amount for which the Food Instrument was cashed. This field is
display only.

Maximum Amount — The maximum amount that the Food Instrument can be redeemed
for. This field is display only.

Replacement — A Yes/No flag that indicates the Food Instrument was a Replacement
check. This field is display only.

Compliance Buy — A Yes/No flag that indicates the Food Instrument was a Compliance
Buy. This field is display only.

Redemption Amount — The amount for which the Food Instrument was cashed. This
field is display only.
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Cleared Date — The date in which the Food Instrument was deposited to the bank on
which it was drawn, and the movement of its face amount in the opposite direction. This
field is display only.

Reject Date — The date on which the Food Instrument was rejected. This field is display
only.

Requested Amount — The amount requested by the VVendor when the food instrument
was redeemed. This field is display only.

Approved Amount — The amount approved during re-validation. This field is display
only.

Approved By — The staff member who approved the re-validated food instrument. This
field is display only.

Approved Date — The date that the re-validated Food Instrument was approved. This
field is display only.

Void Date — The date that the Food Instrument was voided. This field is display only.
Vendor Name — The name of the Vendor. This field is display only.

Owner Name — The name of the Owner. This field is display only.

Buttons:

Search — Press this button to perform a search with the search criteria entered.
New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculations:

1)

2)

The system calculates the total redemption amount which is displayed within the Total
Redemption Amount field. The system also provides the number of Food Instruments
redeemed which appears within the Total FB’s Redeemed field.

The system calculates the total rejection amount which is displayed within the Total
Rejection Amount field. The system also provides the number of Food Instruments
rejected which appears within the Total FB’

Background Processes:

1)

2)

Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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3.1 Food Benefit Lookup Edit

For all Food Benefits displayed in the Result Grid, the =/ (Edit Icon) will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the record for
editing. The screen presents a read-only view of the Food Instrument details. See the Figure
below for the Food Benefit Lookup | Edit screen for Vendor.

Navigation Path: FB Lookup | Edit Icon

COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
Market \ Finance R'CLGIGE Program Integrity | Reports

| BacktolList || New Search |

Serial Number Issue Date First Date To Use Last Date To Use
1234567813 712/12013 8/31/2013 9/29/2013
Reject Date Cleared Date
9/26/2013
Printed By Redeemed Date Redemption Amount Maximum Amount
9/26/2013 11.34 200
Requested Amount Approved Amount Approved By Approved Date

Void Date

Figure: Food Benefit Edit page

Fields:

e Serial Number — The Serial Number of the Food Instrument. It can assist in locating
and tracking the check. This field is display only.

e Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.

e First Date To Use — The first date to use the Food Instrument. This field is display only.

e Last Date to Use — The last date to use the Food Instrument. This field is display only.

e Replacement Checkbox — When the checkmark is present, it indicates the Food
Instrument as a Replacement check. This field is display only.
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Compliance Buy Checkbox — When the checkmark is present, it indicates the Food
Instrument was a Compliance Buy. This field is display only.

Reject Date — The date on which the Food Instrument was rejected. This field is display
only.

Cleared Date — The date in which the Food Instrument was deposited to the bank on
which it was drawn, and the movement of its face amount in the opposite direction. This
field is display only.

Printed By — The user ID of the person who created the Food Instrument. This field is
display only.

Redeemed Date — The amount for which the Food Instrument was cashed. This field is
display only.

Redemption Amount — The amount for which the Food Instrument was cashed. This
field is display only.

Maximum Amount — The maximum amount that the Food Instrument can be redeemed
for. This field is display only.

Requested Amount — The amount requested by the VVendor when the food instruments
was redeemed. This field is display only.

Approved Amount — The amount approved during re-validation. This field is display
only.

Approved By — The staff member who approved the re-validated food instrument. This
field is display only.

Approved Date — The date that the re-validated Food Instrument was approved. This
field is display only.

Void Date — The date that the Food Instrument was voided. This field is display only.

Buttons:

Back to List — Press this button to go back to the Food Benefit Search Results page with
previous results.

New Search — Press this button to go back to the Food Benefits Lookup page. The
previous search results will be cleared.

Calculation(s): None

Background Process(es): None
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4 REPLACEMENT CHECKS LOOKUP

The HANDS system allows vendors to submit food instruments that have been rejected for
payment to the State office for a second level review. The system must pay multiple rejected
food instruments with one replacement check. A user with a specified role will be able to enter a
food instrument ID submitted for a second level review and have the reject reason, date and
amount information displayed if data exists in the system. The users will also be able to enter
replacement checks for Fls that are sent directly to the state office by manually entering the
information in this screen. Note: Replacement Checks are not printed from the HANDS system,
as the check stock used for Replacement Checks is not supported. Replacement Checks are still
manually written. See the Figure below for the Replacement Checks screen for VVendor.

Navigation Path: Vendor Menu | Replacement Checks or Vendor tab | Navigation | Replacement Checks

] ‘ : 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGIAS HEALTH
Home | Sys Admin | Ops Mgmt | WIC Services i CSFP Services | Scheduling | Farmers' Market | Finance Program Integrity | Reports

Replacement Checks
Owner ID / Owner Name
Vendor Name Vendor ID
|UNIVERSAL MARKET | 2290
Starting Serial Number Ending Serial Number
Mailing Address Billing Address | & TR fR T
Address 1 Address 1
|1449 N. ARIZONA BLVD. I |1449 N. ARIZONA BLVD. |
Address 2 Address 2
City, State, ZIP Code, and County City, State, ZIP Code, and County
} |COOLIDGE, AZ 85228 PINAL I |COOUDGE, AZ 85228 PINAL |

Not-To-Exceed

M Serial Number Vendor ID Issue Date e s Reject Date Reject Reason mzmem Preview Check

: F - DEPOSITED e N
[] 1234567820 2290 8/24/2012 $27.24 $200.00 11/13/2013 TOOLATE/  $0.00 -‘A :
VOID s Ghacle \
D - MISSING Dreite J
[ 1234567821 2290 4/25/2014 $67.96 $200.00 413012014 SIGNATURE /  $0.00 S|
voID Gheck 1
F - DEPOSITED Breyidu \
[] 1234567822 2290 9/30/2010 $11.74 $200.00 10/11/2011 TOOLATE/  $0.00 A1
VOID Gheok |
F - DEPOSITED Preview j
[J 1234567823 2290 9/30/2010 $3.72 $200.00 10/11/2011 TOOLATE/  $0.00 7\
VOID o HEE \
F - DEPOSITED Preview
[ 1234567824 2290 8112012 $26.74 $200.00 1/14/2013 TOOLATE/  $0.00 A|
VOID Check

> Row count:
Total Replacement Amount ]

Search Save Reset ;

Figure : Vendor Replacement Checks page

Search Fields:
e Owner ID/Owner Name — The user can search by Corporation Name or Owner ID (a
system generated numeric value used to uniquely identify each Owner) to search for,
either value is accepted to perform the search. Possible field values will be available for
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selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. This field is optional.
e Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.
e Vendor ID — The user can enter the Vendor ID or the Applicant ID to search. The
Vendor ID is a unique, four-digit, user-defined identification number for a Vendor.
e Starting Serial Number — The user can search for a range of Food Instrument Serial
Numbers. Enter the lowest Serial Number to search for. To search for a single Serial
Number, enter the same value within the Ending Serial Number field.
e Ending Serial Number — Enter the highest Serial Number to search for. To search for a
single Serial Number, enter the same value within the Starting Serial Number field.
e Mailing Address:
= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and
County portion of the Vendor Mailing Address. Any portion of this field (i.e. State or
ZIP Code) can be manually entered for this field. Possible field values will be
available for selection within the drop down as characters are entered into the field.
This field is mandatory.

e Billing Address:

= Address 1 — The first of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 1 allows alphanumeric and special characters.
This field is mandatory.

= Address 2 — The second of two Mailing Address fields available for the Vendor’s
mailing address. The Mailing Address 2 allows alphanumeric and special characters.
This field is optional.

= City, State, ZIP Code, and County — The Mailing City, State, ZIP Code, and
County portion of the Vendor Mailing Address. Any portion of this field (i.e. State or
ZIP Code) can be manually entered for this field. Possible field values will be
available for selection within the drop down as characters are entered into the field.
This field is mandatory.

Replacement Check Grid Fields:
e Serial Number — The Serial Number of the Food Instrument. It can assist in locating and
tracking the check. This field is display only.
e Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.
e Issue Date — The Issue Date is the date the Food Instrument was actually printed. This
field is display only.

e Redeemed Amount — The amount for which the Food Instrument was cashed. This field
is display only.

CMA Consulting Services August 28, 2017
Page 116 of 288



HANDS WIC System Detailed Functional Design Document

e Not-To-Exceed Amount — The peer group maximum redemption amount for the Food
Instrument. If the amount of the Food Instrument is greater than this value, the bank will
not pay the Food Instrument. This field is display only.

e Reject Date — The date on which the Food Instrument was declined or rejected. The field
is display only.

e Reject Reason — The description of why the Food Instrument was declined or rejected.
This field is display only.

e Replacement Amount — The new amount of the Food Instrument. The Replaced
Amount cannot be greater than the “Not-to-exceed” Amount. If the Rejected Food
Instrument is not going to be paid then the Replacement Amount = 0. Display only.

e Preview Check Button — Pressing this button brings up the Check Preview modal. This
modal displays the Replacement Food Instrument. This modal cannot be used to print the
Food Instrument.

Check Preview
P AL PROSZCUTION. VOID It ALTERED i1 e oy Tp—
k ‘ muvrnu Fri. T AM @gggnm: we VAW‘ HEDERAL PROSZCUTIO ooszssifz‘v_* 58440270 “_&5:“'—"'“ e ahe bt
12 1234%234 Do, Jane A
= venpor must oerosit  [IERES 10/2a3/2012
OZ (UP TO 3€ OZ) WIC APPROVED CEREAL (NOT INFANT) "ITHIN 60 CALENDAR DAY St
FROM FIRST DATE TO USE
2 AT FREE / SKIM / NONFAT OR LOWFAT (1%) MILK {GALLON
COraTizas oLy)
22 OUNCES (2 PACKAGES - 16 OZ EACH ONLY) WIC APPROVED BREAD, BROWN
RICE, AND/CR ZORTIL (WEOLE WEEAT OR CORN)
2  CONTAINER (64 0Z APPROVED 100% JUICE
2 m‘z l Z FROZEN) WIC APPROVED 100% JUICE
PARTICIPANT: DG NOT SIGN UNTIL TIME OF PURCH)
SIGNATUURE AT STORE
VOID
Catoate: O UK AT @ ALY O KT MANGCR CENATINS D 10 900
r*0058LLOZ270 KOS L9 4:2LA 2N 80 20 70
““‘w““‘w&"ém““““"’imgg'cm WIEUSE OF DRAFTS SUBJECT TOSTATEOR  [/ATe
s T Gl esiewe | FEDERAL PROSECUTION. VOIDIE ALTERED |
e o | FARTICIANTID
| THE " Family ID: 73463723
122488234 0058440270 to 10/23/2012 o |uimanescainnnsony: MIETE
1498004 = an 9
O 0058440270 1172172012 | toas s oNOAR DAYS
I d
SIGNATURE AT 5TORE
VOID v
Authorized Rep or Proxy Signature

- B (Close Window) — The window is closed and no action is taken.

=  OK - The OK button closes the modal.

= I(Edit Icon) — For all checks displayed in the Result Grid, the Edit Icon will
be enabled. When selected, navigation will switch to the Edit Screen pre-
populated with the details of the record for editing. The Redeemed Amount,
Not-to-Exceed Amount, Reject Reason, and Replacement Amount are
available for Edit.
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Edit B8 ‘
Redeemed Amount
27.24 |

Not-To-Exceed Amount
[200.00 }

Reject Reason
[F - DEPOSITED TOO LATE / VOID v

Replacement Amount
2855

. B (Close Window) — The window is closed and no action is taken.

e OK - The OK button closes the modal. Any changes are applied to the
Replacement Check Result Grid. Note: The record will not be permanently
removed until a Save is performed.

e Cancel — Press this button to close the Edit Modal and return to the
Replacement Check Result Grid.

Other fields:

e Total Replacement Amount — This field is system generated and is a total of all of the items
selected for replacement. This field is display only.

Buttons:
e Search — Press this button to perform a search with the search criteria entered.
e Save - Press this button to save the Replacement Check record. The Total Replacement
Amount is also calculated for selected checks. At least one check must be selected by
marking the check box to the left of the Serial Number within the Result Grid.

e Reset — Press this button to undo any modifications made to the Replacement Check
record since the last Save was performed.

Calculation(s):
1) After the Save button is pressed, the form will total the Replacement Amounts for
selected checks into the Total Replacement Amount field.

Background Processes:

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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5 FI PEER GROUP AVERAGES

The system allows the State to modify the maximum amount that will be paid for a Food
Instruments Type by changing the Override % or Standard Deviation values. It also allows the
State to directly change the Maximum Amount. The bank will not pay a Food Instrument with a
request value greater than the Vendor’s Peer Group Average plus the Override % or Standard
Deviations. See the Figure below for the FI Peer Group Averages screen for Vendor.

Navigation Path: Vendor Menu | FI Peer Group Averages or Vendor tab | Navigation | FI Peer Group Averages

’ 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS HEALTH
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling ; Farmers® Market | Finance ‘ Program Integrity | Reports

TS A
Fl Peer Group Averages v

Search Criteria

*Peer Group ID Fl Type

[NATIONAL, REGIONAL, OR LOCAL CHAIN [ | |
Settings

Apply # Standard Deviations to All Apply Override % to All

Peer Group Averages

Avg
Redemption

Peer Group ID Fl Type Max Amount  Override % Std Dev # Std Devs # Avg Particip Run Date

’ 2 99999999 0 200 8 0 0.00 0 %
) 2 006166KM 0 200 8 0 3.00 0 12302014 A
2 006165KM 0 200 8 0 3.00 0 12302014 |/

| 2 006164KM 0 200 8 0 3.00 0 12302014 A

| + | 2 006163AZ 0 200 8 0 3.00 0 12232014 |/
2 006162427 0 200 8 0 3.00 0 127232014 (A
2 00616155 0 200 8 0 0.00 0 il
2 00616055 0 200 8 0 0.00 0 A
2 00615955 0 200 8 0 0.00 0 W}
[ + | 2 006158AZ 0 200 8 0 0.00 0 A

<< < » »» Rowcount: Y Showing 1-10 of 3546

Search Save Reset

Figure : Vendor FI Peer Group Averages page

Search Fields:
e Peer Group ID — The user can use a search for a specific Peer Group ID. Examples of
Peer Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local
Chain. This field value can be selected from the drop down. This field is optional.
e FI Type - If blank, data for all FI Types is returned. The user can further restrict the
search results by entering the leading characters of a set of FI Types, or by entering a full
FI Type ID. This field is optional.
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Settings Fields:

e Apply # Standard Deviations to All — The Standard Deviation can be changed for a
peer group and FI type. The Apply # Standard Deviations to All field is applied to all
records currently displayed when the Save button is pushed. This field is optional, but the
user may only change the Standard Deviation or the Override % on the same update.

e Apply Override % to All — The Override % can be changed for a peer group and FI
type. The Apply Override % to All field is applied to all records currently displayed when
the Save button is pushed. This field is optional, but the user may only change the
Standard Deviation or the Override % on the same update.

Peer Group Averages Result Grid Fields:
e Peer Group ID — A unigue number given to each Peer Group Type. . For more

information, please refer to the Sys Admin | Vendor Base Tables for Peer Groups.

FI Type — The FI Type ID.

Avg Redemption — The average redemption for the FI Type and Peer Group.

Max Amount — The maximum redemption amount for the FI Type and Peer Group.

Override % - The percent above the maximum amount that is will be accepted.

Std Dev — The standard deviation of the set of FI redemption values for this FI Type. A

value of 0 indicates there is no variance in redemption amount.

# Std Dev —The standard deviation above the maximum amount that will be accepted.

e # Avg Particip — The average number of participants who redeemed this food instrument
per month.

e Run Date — The date on which the FI statistics were last calculated.

e (Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

Buttons:
e Save — Press this button to apply the Standard Deviations or Override % record.
e Reset — Click to undo any modifications made to the record since the last Save was
performed.

Calculation(s): None.

Background Processes:

1) The number of records shown in the Peer Group Averages is determined by the selection criteria
filled in the Search Criteria. If any selection parameters are entered, Peer Group Average records
that meet the criteria are displayed. A Peer Group ID must be provided. No Peer Group Average
records can be added from this screen, only modified.

2) When the user changes the Override % within the Apply to All field and clicks the Save button,
the new Override % value is applied to all values currently being shown in the Peer Group
Averages Result Grid.

3) When the Override % values are changed, the Maximum Redemption Amount values are
automatically recalculated.

4) The maximum redemption amount is sent to the bank at the start of the End of Day. The Peer
Group Averages fields are recalculated by the end of End of Day script, based on the FI’s
redeemed during that cycle.
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6 MARL EXCEPTIONS SETTINGS

This document discusses the business and functional requirements for new and enhanced
maximum allowable reimbursement level (MARL) functionalities in HANDS for usage in the
new Electronic Benefits Transfer (EBT) system. EBT functionality will encompass changes to
the many other existing processes in HANDS, the requirements for which will be explained in
the respective requirements documents.

MARL has also been referenced as NTE (Not To Exceed). These terms are synonymous with
each other. MARL will be the term used throughout the rest of this document for consistency.
Mockups will retain both MARL and NTE since Users of the interfaces may be used to referring
to either term.
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6.1 EOD MARL Calculation

{ start )

Y

‘ Loop through all UPCs and Peer Groups

Exception Setting
exists for UPC far

Use State default Percentage,
Std Dew, Min Redemption

effective date”

YES

Uze Exception Sefting Percentage, Std Dew, Min
Redemption Count and ha:x Limit values

B

¥

Count and Max Limit values

(A)

-

otal redeemed coun
inlast20 days =

Min Redemption Count
fram A/ET

NO

Exception Setting
exists for Sub Categony for
effective date?

YES
v

Uze Exceplion Sefting Percentage, Std Dew, bin
Redemption Count and hax Limit values

)]

(B

h J

Use State default Percentage,
Std [rew, Min Redemption
Count and Max Limit values

)

v

Caleulate Fercent and STD DEV walues and use the
greatest as caleulated MARL walue

(E)

Y

otal redeemed coun
in last 20 days =

Min Redemption Count
fram C/O7

Exception Setting

YES

MNO

¥

hax Limit
exists in APBICIDY

I= Calculated MARL
frem E = Max Limit frem
ASBICIDT

Use Calculated MARL from E

¥

Use Max Limit value

v

exists for Categony for
effective date™

YES

Use Exception Setting Max Limit value

Use State level Max Limit value

e Default MARL values, also referred to as the “config” in the MARL processing
workflow above, are system-set for the following fields and will be applied when there
are not sufficient redemptions at the UPC, Subcategory and category levels if there are no
exceptions or overrides present. The values in the config that can be set are the following:
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1. minimum number of units required for a calculation to occur
2. the number of standard deviations to be applied

3. the percentage applied
4

. the max-dollar limit for a unit being redeemed if there are no exceptions or
overrides set.

Optionally, the State may bypass the system-set default MARL values by entering
exceptions on the MARL Exceptions Settings screen.

e MARL Exceptions Settings screen will take precedence over the default MARL values
as illustrated in the above workflow diagram. These exceptions may be in the form of a
specific monetary value or in the specification of a different number of standard
deviations, minimum # of units, or percentage to be used in calculations.

e MARL Overrides screen will take precedence over the exception settings in the MARL
Exceptions Settings screen as illustrated in the above workflow diagram.

e Processing will be hierarchical, beginning at the UPC level, then Food Subcategory level,
and finally at the Food Category level. In other words, the settings at UPC level will take
precedence over food Subcategory level when the minimum number of units required are
met for the UPC level, and the Subcategory level will take precedence over the food
category level when the number of units required are met for the Subcategory level.
When there are not sufficient units to set a MARL at either the UPC or the Subcategory
level, the food category max limit becomes the MARL.

e At food category level, the max limit setting will be the only configurable value.
e Hierarchical logic

o The max limit for the food category within each peer group represents the highest
value for any MARL within that food category in the absence of sufficient data to
calculate a MARL at the UPC or Subcategory level or there is no exception or
override set for the subcat or UPC. For each UPC that is present in the system,
for each peer group, the WIC HANDS system will determine if the Minimum # of
units is met for redemptions within the last 30 days and calculate MARL values
based on percentages and standard deviations from the table. The greater of the
two will be used as the MARL, unless it exceeds the max limit for that UPC, if
one is entered. If the minimum number of redemptions is not met for a UPC
within the last 30 days, the system will then determine whether the minimum
number of redemptions occurred at the food Subcategory level. See EOD MARL
Calculation diagram which explains this workflow.

o The WIC HANDS system will use the percentage and standard deviation from
MARL Exceptions Settings if an exception exists. If none exists, it will use the
default MARL values in the Applications Setting table.
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o If the UPC doesn't have enough redemptions within last 30 days for that peer
group, then it will check at the next level (i.e., food Subcategory) for enough
redemptions within last 30 days and calculate MARL values based on the
percentage and standard deviations and will use the greater of the two as MARL.
However, if a Max Limit is entered that is lower than the calculated MARL then
the max limit will be used as MARL. If there is no Max limit entered for the level
the MARL is being calculated, it will not do a comparison to a Max Limit and the
MARL will remain as the higher of the mean plus either the percentage or
standard deviation times the No. of standard deviations. If the food Subcategory
doesn't have enough redemptions within the last 30 days for that peer group, then
the system will determine if the food category has a max limit set in MARL
Exceptions Settings screen, and will use that value as MARL.

o If none of the above conditions are met, then the WIC HANDS system will use
the default MARL values.

o If at any of the above levels there is an override value set in MARL Overrides
screen, then the System will begin to use that value as the MARL at that level as
of the Effective Start Date and that value will supersede any other calculated

o NOTE: A50 vendors must always be limited to the mean of all other vendors,
with no further adjustments allowed in terms of an allowance for standard
deviations or percentages. No overrides or exceptions will be allowed. A50’s
will be excluded from the peer group dropdown when adding an exception or
override. The minimum number of units in the applications setting should be
applied for all A50 vendors. If there are sufficient units, set the MARL at the
UPC level. If not, and there are sufficient units at the Subcategory level, set the
MARL at that level. If there are insufficient units at either level, use the food
category default as the MARL. If there are no food category defaults set, then use
the max dollar limit in the application settings as the MARL.

The benefit of this approach is that it balances the problems that would ordinarily be
associated with setting the limits at either too high a level (food Subcategory may not
adequately take into account package size) or too low a level (UPC code may not have
sufficient volume).

EBT redemptions that exceed the weekly-established MARL are paid at the MARL
established for each UPC by vendor peer group regardless of whether the MARL was set
at the UPC level, sub category level or category level.
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6.2 MARL Override Process

MARL override

Type = b (hdanual)

/}/Use User entered value as MARL valuyg

MARL awerride
Type = P (Pearcentage Limit)

Use User entered wvalue as Pemcentage and Calculate MARL value

MARL awerride
Type = 5 (Standard Deviation)

Usze User entered walue as Mumber Of Standard Deviations and
Caleculate MARL value

h 4

h 4

A

end
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6.3 NTE Transmission to CDP

{ start }

Loap through all UPC=

Override value exists with
effective dates active today?,

=2 Calculated MARL walue from EOD MARL calculation
O {Bl

YES

¥

Use Override value as MARL walue
(A)

YES

Generate UPC Batch file with MARL value as ASB |_
and FTF ta CDP

6.4 Search MARL Exceptions Settings

e Toallow Users to search for MARL settings.
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GSWIFT [ 1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICS
‘ﬂ a 'a', 0s Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance m Program Integrity | Reports | Help

MARL Exceptions Settings -

MARL Exceptions Settings
Food Category Food Subcategory Upc Peer Group

| B B | [PHARMACY ~)

MARL Exception Settings Search Results

pod ood N . 0 Standard Percentage = : ective d
p ee DUp it O 5
atego bcatego Deviatio art Date Date

13- INFANT ;

EELS | /PHARMACY 10 01/0172017
003 - ,

08-FIsH W3\ e _/PHARMACY 10 25 9 5 0172712017
003 - ENFAMIL

21-INFANT ) oy T | {PHARMACY 0 0 0 15 02/01/2017

FORMULA
IRON

21 - INFANT ' PHARMACY 12 02/01/2017

FORMULA

= => Row count: IV Showing 1-4 of 4

Cadd [ Now Search

Screen Behaviors and Validations

1. System should exclude the food category for Fruits and Vegetable (Food Category Code: 19)
in the Food Category combo box.

2. A food category must be selected before a Food Subcategory can be selected.

A food Subcategory must be selected before a UPC can be selected.

4. Fruits and Vegetables are excluded from any search criteria/results.

w

6.5 Add MARL Exceptions Settings

e To allow Users to add new MARL settings.

CMA Consulting Services August 28, 2017
Page 127 of 288



HANDS WIC System Detailed Functional Design Document

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICS
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance m| Program Integrity | Reports | Help

MARL Exceptions Settings -

MARL Exceptions Settings
Food Category Food Subcategory Upc Peer Group

| B | B | | [PHARMACY B

MARL Exception Settings Search Results

Food Min # of Units No Standard  Percentage Effective

Peer Group

Category Deviation Limit Start Date

13- INFANT ;

TR | {PHARMACY 10 01/01/2017
003 - ,

og-FisH X3 o _/PHARMACY 10 25 9 5 0122712017
003 - ENFAMIL

21-INFANT ) oy T | {PHARMACY 0 0 0 15 02/01/2017

FORMULA
IRON

21- INFANT ,

TN ' PHARMACY 12 02/01/2017

<< < > => Rowcount: g[/R¥S Showing 1-4 of 4

Default search screen highlighting the Add button

Ul - BUREAU NUTRITION AND FHY

:B ‘Ia'. Ds | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance
Back to List
*Food Category Food Subcategory Upc *Peer Group
B | T B | | D
Min # of Units No of Standard Deviation Percentage Limit *Max Limit
| |
*Effective Start Date Effective End Date

Exception settings Add new settings screen

Screen Behaviors and Validations

1. When setting at the food category level only, minimum number of units, no of standard
deviation and percentage limit will be disabled because food Category max limit value is the
only allowable entry for food category.

When selecting a Subcategory or UPC, minimum number of units, no standard deviation and
percentage limit will be required. Max limit will be optional.
2. Food Category combo needs to be selected to have Food Subcategory populated.

Food Subcategory combo needs to be selected to have UPC populated.
4. One of the following must be entered

w
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4.1. Food Category
4.2. Food Subcategory
4.3. UPC

5. A50’s will be excluded from the peer group dropdown when adding an exception or override.

6.6 Edit MARL Exceptions Settings

e To allow Users to edit existing MARL settings.

Back to List
*Food Category Food Subcategory Upc *Peer Group
[13 - INFANT MEATS B B | | [PHARMACY [~ |
Min # of Units No of Standard Deviation Percentage Limit *Max Limit
[10 |
“Effective Start Date Effective End Date

[01/0172017 | [

[Sove | osot

Screen rendered after clicking the edit icon from the search results screen

Screen Behaviors and Validations
1. When setting an exception at the food category level only, minimum number of units, no
standard deviation and percentage limit will be disabled.
2. When selecting a Subcategory or UPC, minimum number of units, no standard deviation
and percentage limit will be required. Max limit will be optional.
3. If auser enters a standard deviation, min # of units, or percentage at Subcategory level
and there are no exceptions or overrides set for the UPC(s) that is being processed, then
system will take the state config to evaluate if redemption count for that UPC doesn’t
meet the state config min # of units, then it will use the settings entered at the
Subcategory level to calculate MARL (using UPCs under that subcategory) and apply
MARL value to the UPC that is being processed.
Food Category combo needs to be selected to have Food Subcategory populated.
Food Subcategory combo needs to be selected to have UPC populated.
One of the following fields must be entered
i. Food Category

ii. Food Subcategory
iii. UPC. (auto complete)

o oA
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7 MARL OVERRIDES

7.1 Search MARL Overrides

e Toallow Users to search for MARL calculations based on Food Category, Food
Subcategory, UPC and/or Peer Group. Once data has been found and displayed in the
search results data grid, Users can then select records, enter in MARL override options
(Override type, Override value, effective start date and effective end date) and preview to
see new MARL values based on these override options (see Use Case 5.0 for detailed
functionality).

':a.‘.'a'.ps Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance Program Integrity | Reports | Help

[ MARL Calculations
MARL Overrides
*Food Category Food Subcategory Upc *Peer Group
| B B | | [ [~ |
MARL Override Options
*Override Type *Override Value Effective Start Date Effective End Date
|
MARL Results
000 00 T Do T a AR Date ':'.II o o AR o 0 "
aledgo DCaeqo d + G aled d Hi e '.' .’
No data to show
OW CO 10 v
Default MARL Overrides Search and Overrides screen
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‘g ‘a’ Ds | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Program Integrity | Reports | Help
MARL Calculations
MARL Overrides
*Food Category Food Subcategory Upc *Peer Group
[03-EGGS B B | [PHARMACY B
MARL Override Options
*Override Type *Override Value Effective Start Date Effective End Date
| -] | | | | |
MARL Results
Stnd 2 Effective
E:?:gory l;z‘b)?:ategory [z Hea ey S:L::A - gfzuhted mm“ qu‘sed \h::r::m - g:laerld[')vaie [E)';:Ie
[ 03-EGGS 001-EGGS 011225086397 PHARMACY  $50.00 0210972017 0 0
[J 03-EGGS 001-EGGS 015400220156 PHARMACY  $50.00 02092017 0 0
[ 03-EGGS 001-EGGS 041270447584 PHARMACY  $50.00 0210972017 0 0
[J 03-EGGS 001-EGGS 025444000041 PHARMACY  $50.00 0210972017 0 0
[ 03-EGGS 001-EGGS 021130032259 PHARMACY  $50.00 0210972017 0 0
[J 03-EGGS 001-EGGS 085239311578 PHARMACY  550.00 0210972017 0 0
[ 03-EGGS 001-EGGS 015400220279 PHARMACY  $50.00 0210972017 0 0
[J 03-EGGS 001-EGGS 011110608819 PHARMACY  $50.00 0210972017 0 0
[ 03-EGGS 001-EGGS 015400220125 PHARMACY  §$50.00 02092017 0 0
[J 03-EGGS 001-EGGS 011225020971 PHARMACY  $50.00 0210972017 0 0

< > > Rowcount: Showing 1-10 of 10

MARL calculation Search and Overrides screen - search results screen

Screen Behaviors and Validations

7. System should exclude the food category for Fruits and Vegetable (Food Category Code:
19) in the Food Category combo box.

8. The field Override Type will have the following values

9. Standard Deviation

10. Percentage limit

11. Manual Override

12. Food Category combo needs to be selected to have Food Subcategory populated.

13. Food Subcategory combo needs to be selected to have UPC populated.

14. The User will have to conduct a search using the fields (Food Category, Food
Subcategory, UPC and/or Peer Group) and select one or more results, prior to being able
to preview/Apply New MARL values.

15. While the MARL Calculation Override Options (Override Type, Override Value,
Effective start date, Effective end date) will be visible on the screen, they will be disabled
until search results are rendered in the data grid.
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7.2 Preview and Apply New Values to MARL Override

e Once data has been found via the search functionality outlined in Use Case 4.0 and
displayed in the search results data grid, Users can then select records, enter in MARL
calculation override options (Override type, Override value, effective start date and
effective end date) and preview to see new MARL values based on these override
options. Once satisfied with the New MARL values, the user can then Apply these values
overriding what had existed in the system (the Calculated MARL value).

U0 - BUREAU OF NUTRITION AND | V U0 - AL 0!
‘ﬂ ."&',p s Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance Program Integrity | Reportz | Help

MARL Calculations

MARL Overrides

*Food Category Food Subcategory Upc *Peer Group
[03-EGGS n [ B | [PHARMACY B

MARL Override Options

*Override Type *Override Value Effective Start Date Effective End Date
[Manual n [5.00 | [02113/2017 | [0213/2018 |

MARL Results

CalMARL  Date nd on %  NewMARL Effecve Effective
Value Calculated Used Used Value Start Date End Date
kl 03-EGGS 001-EGGS 011225086397 PHARMACY  $50.00 02/09/2017 0 0 5 0211372017 02/13/2018
[] 03-EGGS 001-EGGS 015400220156 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 041270447584 PHARMACY  §50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 025444000041 PHARMACY  $50.00 02/09/2017 0 0
[1 03-EGGS 001-EGGS 021130032259 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 085239311578 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 015400220279 PHARMACY  §50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 011110608819 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 015400220125 PHARMACY  §50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 011225020971 PHARMACY  $50.00 02/09/2017 0 0
>> Row count: Showing 1-10 of 10

MARL calculation Search and Overrides screen - search results screen
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| '8 &'gD's
MARL Calculations

| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance | Program Integrity | Reports | Help

MARL Overrides

*Food Category Food Subcategory Upc *Peer Group
[03-EGGS n [ B | [PHARMACY B

MARL Override Options

*Override Type *Override Value Effective Start Date Effective End Date
[Manual n [5.00 | [02113/2017 | [0213/2018 |

MARL Results

CalMARL  Date nd on %  NewMARL Effecve Effective
Value Calculated Used Value Start Date End Date

Used
1 03-EGGS 001-EGGS 011225086397 PHARMACY  $50.00 02/09/2017 0 0 021372017 02/13/2018
[] 03-EGGS 001-EGGS 015400220156 PHARMACY  550.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 041270447584 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 025444000041 PHARMACY  550.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 021130032259 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 085239311578 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 015400220279 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 011110608819 PHARMACY  550.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 015400220125 PHARMACY  $50.00 02/09/2017 0 0
[] 03-EGGS 001-EGGS 011225020971 PHARMACY  550.00 02/09/2017 0 0
> Row count: Showing 1-10 of 10
[ Search | [ Apply | Reset |
Sample values MARL Calculation Override
Form Options Current Values
Override Override Stnd % Used Calc New
Type value deviation NTE/MARL | NTE/MARL
used value value
Standard 2 1 2 2 4.3
Deviation
Percentage 5 2 3 4 8
limit
Manual 3 1 2 4 3
Override

Disclaimer: This is sample data only

MARL calculation Search and Overrides screen - preview screen showing New MARL value for checked items
along with sample data table.
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GoSUV = =
:B ﬁla" ph) | Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Program Integrity | Reports | Help
| MARL Calculations =

MARL Overrides

*Food Category Food Subcategory Upc *Peer Group
[03-EGGS n [ B | [PHARMACY =]
MARL Override Options
*Override Type *Override Value Effective Start Date Effective End Date
| B | | | |
MARL Results

Stnd

Food Cal MARL Date New MARL  Effective Effective

d. %
[ — Peer Group 70 Calculated ﬁ:?""“ Used Value Start Date  End Date

[ 03-EGGS 001-EGGS 011225086397 PHARMACY @ 02/09/2017 0 0 0211372017 02/13/2018
[J 03-EGGS 001-EGGS 015400220156 PHARMACY  $50.00 02/09/2017 0

[ 03-EGGS 001-EGGS 041270447584 PHARMACY  $50.00 02/09/2017 0 0

[J 03-EGGS 001-EGGS 025444000041 PHARMACY  $50.00 02/09/2017 0 0

[ 03-EGGS 001-EGGS 021130032259 PHARMACY  $50.00 02/09/2017 0 0

[J 03-EGGS 001-EGGS 085239311578 PHARMACY  $50.00 02/09/2017 0 0

[1 03-EGGS 001-EGGS 015400220279 PHARMACY  §50.00 02/09/2017 0 0

[J 03-EGGS 001-EGGS 011110608819 PHARMACY  $50.00 02/09/2017 0 0

[ 03-EGGS 001-EGGS 015400220125 PHARMACY  $50.00 02/09/2017

[J 03-EGGS 001-EGGS 011225020971 PHARMACY  $50.00 02/09/2017 0 0

= > Row count: Showing 1-10 of 10

MARL calculation Search and Overrides screen - screen after clicking the Apply button

Screen Behaviors and Validations

16. Override Type and Override Value is mandatory for clicking Preview.

17. The override start and end date values supplied in the form fields and submitted, will
replace any currently stored values.

18. Override Type, Override Value and Start Date is mandatory for clicking Apply.

19. Clicking the Apply button is dependent on values having been populated in the New
MARL value column from clicking the Preview button.

20. Although not reflected in the mockups, the column heading text, “Calc NTE/MARL
value” will be “Calc MARL value” and “New NTE/MARL value” will be “New MARL
value”. Resulting values in these 2 columns will have a dollar sign ($) in front of the
number.

21. The Override Type and Override Value will be saved to the database.

22. Calculated MARL and Override MARL will be saved in the database but on the screen,
only one value in the Calculated MARL column will be shown. The value that will be
displayed in that column will show the override MARL (if there is a value for that),
otherwise, show the calculated MARL.

23. A50’s will be excluded from the peer group dropdown when adding an exception or
override
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8 MASS COMMUNICATIONS

The Mass Communications page allows the user to mark that a communication has been sent to
one or more Vendors. After the Mass Communication has been saved, the information can be
seen in the Vendor Communication Result Grid. The user can enter a single search parameter, or
a combination of parameters to narrow their search. Once a search is performed, the results are
displayed within the Result Grid. The Mass Communications information can be edited from the
Result Grid by clicking the -/ (Edit Icon) located next to the Communication Type. The user can
also add a new Mass Communications to the HANDS system by clicking on the blue Add

button. The Figure below depicts the Search page for Mass Communications.

Navigation Path: Vendor Menu | Mass Communications or Vendor tab | Navigation | Mass Communications

...l ... _02-COCHISE COUNTY HEALTH DEPARTMENT /01-DOUGLAS HEALTH]
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling ‘Fan’ners‘ Market Finance‘ \ Program Integrity | Reports

Cc ication Type n Contact Date
Delivery Method n
Certified Mail Date Certificate of Mailing Date Green Card Date

] Communications

Communication Date Communication Type Delivery Method Certified Mail Date Green Card Date g:;:ﬁcate gtlailing

No data to show

[ Add | Search | New Search |

Figure : Mass Communications page

Search Fields:
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Communication Type — The user can search based on the Communication Type. This
field indicates the type of Communication such as Complaint Response, Missing
Application Information, or Supply Request Letter.

Contact Date — The user can search based on the Contact Date, which is the date of the
Communication.

Delivery Method — The user can search based on the Delivery Method, which is the
manner in which the Communication was sent such as Certified, Certificate of Mailing,
or Electronic Media.

Certified Mail Date — The date that the certified mail was sent can be used to search.
Certificate of Mailing Date — The date the communication was sent by certificate of
mailing can be used to search.

Grn Card Rcpt Date — The user can search using the date that the Green Card Receipt
was returned when the Communication was sent via Certified Mail.

Communication Grid Fields:

Communication Date — The date of the Communication. This field is display only.
Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. This
field is display only.

Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. This field is display only.

Certified Mail Date — The date that the certified mail was sent. This field is display only.
Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. This field is display only

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. This field is display only.

Buttons:

Add - Add a new Vendor Mass Communication.
Search — Click to perform a search based on the search criteria.
New Search — Click to clear all search criteria fields and being a new search.

Calculation(s): None.

Background Process(es):

CMA Consulting Services August 28, 2017

Page 136 of 288



HANDS WIC System Detailed Functional Design Document

8.1 Mass Communication Add

A new Mass Communication can be recorded in the HANDS system by pressing the Add button
on the Mass Communication page. There are three steps to recording a Mass Communication.
The first step is to enter the Mass Communication information such as Communication Type,
Contact Date, and Delivery Method. The second is to select which Vendors the Mass
Communication has been sent to. The third is to confirm the selected Vendors. See the Figure
below for the Mass Communication Add page for step one.

Navigation Path: Mass Communication | Add Button

CTHURBER [ 1 102 - COCHISE 101-DOUGLAS

‘.8 %"“3‘-0 s \ Home | Sys Admin \ Ops Mgmt \ WIC Services | CSFP Services | Scheduling ‘ Farmers® Market ‘ Finance &' or | P;ogran; Intégn’ty ‘VRepc‘)rtVs
, Back to List
*Communication Type *Contact Date
|T-WIC ALERT n 11/01/2014
' *Delivery Method
| |4 - CERTIFIED MAIL n
Certified Mail Date Certificate of Mailing Date Green Card Date

(1170112014

Cc t
| |WIC Alert mail was sent to mass vendors.

‘;,
| Vendors / Applicants

VVen,dbol 1D Vendor Name - Contact Date I»Green Card Date

No data to show

[_ave ] Resor

Figure: Mass Communication Add Communication Page

Fields:
=  Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
user can enter the assigned character Comm Type Code, which will also show possible
completions for Communication Type. If an unknown value is entered, the message,
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“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.
Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYY'Y. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered. This field is mandatory if the Delivery Method selected was 4 -
Certified Mail.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered. This field is optional.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional. This field is optional.

Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicants Result Grid:

Vendor ID — The Vendor ID is a unique, four-digit, system-defined identification
number for a Vendor. This field is display only.

Vendor Name — The Vendor ID is the user-defined name for a VVendor.

Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. This field is display only.

Green Card Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. This field is display only.
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e /I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit
Contact Date
[11/0172014 |

Green Card Date

l |

Edit Fields:

= Contact Date - — The date of the Communication. The Contact Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Contact Date. The user may also select the
Contact Date using the provided Calendar which appears when the field is
entered. This field is optional.

= Green Card Date - The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is
entered in format MM/DD/YYYY. The user does not need to enter the forward
slash (/) character when manually entering the Green Card Receipt Date. The user
may also select the Green Card Receipt Date using the provided Calendar which
appears when the field is entered. This field is optional.

Buttons:
. B(Close Window) — By clicking this button, the window is closed and no action
is taken.
=  OK - Pressing the OK button closes the Edit Modal. Any changes to the Contact
Date or Green Card Date now appear in the Vendors/Applicants Grid. Note: The
changes are not committed to the Communication until the Save button is pressed.
= Cancel - Click to close the Edit Modal and return to the Confirm Communication
page without saving any Contact Date or Green Card Date entered.
I (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

Are you sure? |

A This record will be deleted. Are you sure?

i ] Delete
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Buttons:

e Add Vendors — This button will become active once the Communication Information has
been saved. Press this button to perform the search of Vendors to whom the
Communication has been sent. See section 6.2 Add Vendors.

e Save — Press this button to save the Mass Communication record. The Add Vendor
button becomes active upon a successful Save.

e Reset — Press this button to undo any modifications made to the Mass Communication
record since the last Save was performed.

e Back To List — Click to go back to the Mass Communication Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Mass
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the Mass
Communication Result main page.

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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8.2 Mass Communication Add Vendors

The second part of adding Mass Communications is selecting the Vendors which were sent the
communication. Once the Communication has been successfully saved, the Add Vendors button
becomes Active. When the Add Vendors button is pressed, the user is presented with the Vendor
Lookup. The user must enter in criteria to search for the appropriate Vendor. If the search results
contain more than 250 Vendors, the user will be prompted to specify more search criteria to
narrow the results. Once the allotted number of Vendors is returned, the Vendors will be
available within the Search Result Grid. The user can select the appropriate Vendors by marking
the checkbox to the left of the Applicant ID. See the Figure below for the Mass Communication
Add page for step two. Once all VVendors have been selected, the user would press the Select
button. The user is then brought to step 3 of this process, confirming the Selected Vendors. See
Section 6.2, Mass Communications Confirm Vendors.

Navigation Path: Mass Communication | Add Button | Add Vendors
02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘ Home ‘ Sys Admin | Ops Mgmt ‘ WIC Services i CSFP Services i Scheduling | Farmers® Market | Finance i Program Integrity [ Reports

[ Return To Communication ]

Vendor ID / Applicant ID Vendor Name Peer Group Status
1 B [autHoRIZIE]
SNAP Auth. Numb City County ZIP Code Local Agency
I | B [cochisE A2 -] | i
Owner Name Officer
| | | i
ZIP Code From ZIP Code Thru

Vendor ID. Peer Group City Local Agency

NATIONAL,
O A38s 0044 UNIER SR AUTHORIZED (NEW) REGIONAL, OR BENSON
MARKET LOCAL CHAIN
[ A634 0075 BASIC STORE AUTHORIZED (NEW) COMMISSARY SIERRA VISTA
‘ NATIONAL,
& A433 1486 gsg’g@% AUTHORIZED (NEW) REGIONAL, OR WILLCOX
LOCAL CHAIN
[ Ad434 1487 SUPERMARKET ~ AUTHORIZED (NEW) REGIONAL, OR BISBEE
LOCAL CHAIN
POPULAR NATIONAL,
[ A436 1691 SUPERCENTER  AUTHORIZED (NEW) REGIONAL, OR SIERRA VISTA
LOCAL CHAIN
SMALL RURAL
i A708 1964 gEE“T"é‘FIE FOOD  AUTHORIZED (NEW) INDEP (<$750,000  PIRTLEVILLE
GROSS SALES)
LARGE RURAL
] A700 2096 Qh;—:ﬁiges'f AUTHORIZED (NEW) INDEP (>$750,000 DOUGLAS
GROSS SALES)
SMALL RURAL
& A043 2146 N%R':@%%SNAL AUTHORIZED (NEW) INDEP (< $750,000 DOUGLAS
GROSS SALES)
NATIONAL,
i As54 2169 gg%'éggf‘”w AUTHORIZED (NEW) REGIONAL, OR SIERRA VISTA
LOCAL CHAIN
NATIONAL,
[ AS55 2170 VERY NICE AUTHORIZED (NEW) REGIONAL, OR DOUGLAS
SUPERCENTER LOCAL CHAIN
Figure: Mass Communication Select Vendors Page
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Search Fields:

Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by a three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.
Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

Peer Group — The user can use a search for a specific Peer Group. This field value can
be selected from the drop down. This field is optional.

Status — The user can search based on the current authorization status of the Vendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

City — The City in which the Vendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible
field values will be available for selection within the drop down as characters are entered
into the field. This field is optional.

ZIP Code — The ZIP Code in which the Vendor/Applicant is located can be used to
search. This field is optional.

Local Agency — The organizational unit that serves as the Local Agency for the Vendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

Owner Name — The user can enter the Corporation Name or Owner ID to search for,
either value is accepted to perform the search. Possible field values will be available for
selection within the drop down as characters are entered into the field. The user can also
select a value directly from the drop down by clicking on the arrow at the right of the
field and scrolling through the list. This field is optional.

Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.

ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.

CMA Consulting Services August 28, 2017

Page 142 of 288



HANDS WIC System Detailed Functional Design Document

ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified.

Search Result Grid fields:

Checkbox — This checkbox will be used to mark the selected VVendors for the Mass
Communications.

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The name of the Vendor. This field is display only.

Status — The current authorization status of the VVendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Display only.

City — The City in which the Vendor/Applicant is located. This field is display only.
Local Agency — The organizational unit that serves as the Local Agency for the VVendor.
This field is display only. For more information, please refer to the Organizational Units
in Operations Management.

Buttons:

~1(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Select — This button remains deactivated until a search is performed and one or more
Vendors have been selected by marking the checkbox next to the Applicant ID within the
Search Result Grid. Press this button to add the selected Vendors to the Communication.
Note: The user is brought back to the Mass Communication page. The Vendors are not
commit assigned the Mass Communication until a save is performed on the Mass
Communication page.

Search — Click to perform a search with the search criteria entered.

New Search — Click to clear search criteria entered and search results retrieved.

Back to Communication — Press this button to return to the Mass Communication page.
Any selected Vendors will not be brought to the Vendors/Applicants Result Grid.

Calculation(s): None

Background Process(es):

1)

2)

Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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8.3 Mass Communication Confirm Vendors

The third part of adding a Mass Communications is confirming the Vendors which were sent the
communication. The selected Vendors will appear in the Vendors/Applicants Result Grid. An
informative message provided at the top of the screen indicates that the Save button must be
pressed in order to connect the selected Vendors to the Communication. The user can select Save
or Reset. Additional Vendors can then be added to the Communication. The user can also make
changes to the Communication Information at this time. See the Figure below for the third step
in Mass Communications. Note: Every time new Vendors are added to the communication, the
Save button must be pressed to commit the Vendors to the Communication.

Navigation Path: Mass Communication | Add Button | Communication | Add Vendors | Select
02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

N . Home } Sys Admin | Ops Mgmt i WIC Services ; CSFP Services ‘ Scheduling i Farmers' Market | Finance } Program Integrity | Reports

’ Back to List
'@ WARNING - Click SAVE to connect 3 Vendors to this Communication or click Reset.

*Communication Type *Contact Date

[T-wic ALERT B [11/0172014
| *Delivery Method
‘ |4 - CERTIFIED MAIL .

Certified Mail Date Certificate of Mailing Date Green Card Date

[11/0172014 11/0112014

Comment

WIC ALERT MAIL WAS SENT TO MASS VENDORS.

)
| Vendors / Applicants

| Vendor 1D, ., Vendor Name j Contact Date Green Card Date
1486 GENERAL GROCERY 11/01/2014 1 |
1487 GRAND SUPERMARKET 11/01/2014 A
1964 ULTIMATE FOOD CENTER 11/01/2014 A |
2096 LITTLE TOWN FOODS 11/01/2014 Pl

|2169 OUTSTANDING SUPERCENTER 11/01/2014 Efinf
2203 KENNEDY FINE FOODS 11/01/2014 A W

<< < = >> Rowcount: (K4 Showing 1-6 of 6

Add Vendors Save Reset |

Figure : Mass Communication Confirm Vendors Page

Communication Information Fields:
= Communication Type — This field indicates the type of Communication such as
Complaint Response, Missing Application Information, or Supply Request Letter. The
appropriate value can be manually entered or selected from the drop down by clicking on
the down arrow at the right of the field and scrolling through the list. Alternatively, the
user can enter the assigned character Comm Type Code, which will also show possible
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completions for Communication Type. If an unknown value is entered, the message,
“Value not found” will be displayed. For more information, please refer to the Sys
Admin | Vendor Base Tables for Communication Types. This field is mandatory.
Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Contact Date. The user may also select the Contact Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.
Delivery Method — The manner in which the Communication was sent such as Certified,
Certificate of Mailing, or Electronic Media. The appropriate value can be manually
entered or selected from the drop down by clicking on the down arrow at the right of the
field and scrolling through the list. Alternatively, the user can enter the assigned
character Delivery Method, which will also show possible completions for Delivery
Method. If an unknown value is entered, the message, “Value not found” will be
displayed. For more information, please refer to the Sys Admin | Vendor Base Tables for
Delivery Types. This field is mandatory.

Certified Mail Date — The date that the certified mail was sent. This field is mandatory if
the Type of Mail is “Certified Mail”. Sending an item by certified mail assures that an
item is sent, and it results in a green card being returned when the item is received. The
Certified Mail Date is entered in format MM/DD/YYY'YY. The user does not need to enter
the forward slash (/) character when manually entering the Certified Mail Date. The user
may also select the Certified Mail Date using the provided Calendar which appears when
the field is entered. This field is mandatory if the Delivery Method selected was 4 -
Certified Mail.

Certificate of Mailing Date — The date the communication was sent by certificate of
mailing. The certificate of mailing assures that an item is sent, but does not result in the
return of a green card. The Certified Mail Date is entered in format MM/DD/YYYY. The
user does not need to enter the forward slash (/) character when manually entering the
Certified Mail Date. The user may also select the Certified Mail Date using the provided
Calendar which appears when the field is entered. This field is optional.

Grn Card Rcpt Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/) character
when manually entering the Green Card Receipt Date. The user may also select the Green
Card Receipt Date using the provided Calendar which appears when the field is entered.
This field is optional.

Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicant Result Grid Fields:

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The Vendor Name is the user-defined name for a Vendor.

Contact Date — The date of the Communication. The Contact Date is entered in format
MM/DD/YYYY. This field is display only.
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e Green Card Date — The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is entered in
format MM/DD/YYYY. This field is display only.

e I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit

Contact Date
[11/01/2014 |

Green Card Date

CocTcorea

Edit Fields:

= Contact Date - — The date of the Communication. The Contact Date is entered in
format MM/DD/YYYY. The user does not need to enter the forward slash (/)
character when manually entering the Contact Date. The user may also select the
Contact Date using the provided Calendar which appears when the field is
entered. This field is optional.

= Green Card Date - The date that the Green Card Receipt was returned when the
Communication was sent via Certified Mail. The Green Card Receipt Date is
entered in format MM/DD/YYY'Y. The user does not need to enter the forward
slash (/) character when manually entering the Green Card Receipt Date. The user
may also select the Green Card Receipt Date using the provided Calendar which
appears when the field is entered. This field is optional.

Buttons:
. B(Close Window) — By clicking this button, the window is closed and no action
is taken.
= OK - Pressing the OK button closes the Edit Modal. Any changes to the Contact
Date or Green Card Date now appear in the Vendors/Applicants Grid. Note:
These changes are not committed to the Communication until the Save button is
pressed.
= Cancel — Press this button to close the Edit Modal and return to the Confirm
Communication page without saving any Contact Date or Green Card Date
entered.
1T (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.
Note: The record will not be permanently removed until a Save is performed.

CMA Consulting Services August 28, 2017
Page 146 of 288



HANDS WIC System Detailed Functional Design Document

Are you sure? |

A This record will be deleted. Are you sure?

Buttons:

e Add Vendors — The user will be prompted to with the Save Confirmation if this button is
pressed prior to Save or Reset. Press this button to perform the search of Vendors to
whom the Communication has been sent. See section 6.2 Add Vendors.

e Save — Click to save the Mass Communication record. The Add Vendor button becomes
active upon a successful Save.

e Reset — Click to undo any modifications made to the Mass Communication record since
the last Save was performed.

e Back To List — Click to go back to the Mass Communication Search Results page with
previous results. If there is unsaved work the Save Confirmation notification appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

2 Work -Llln!l!niu.l'!l!'ll..

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Mass
Communication Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the Mass
Communication Result main page.

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor
Communications:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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8.4 Mass Communication Edit

An existing Mass Communication can be modified within the HANDS system by pressing the
~I(Edit Icon) within the Vendor Mass Communication Result Grid after a Search has been
performed. The Edit Icon is located to the left of the Communication Type. See the Figure below
for the Mass Vendor Communication Edit page. The Edit page functions the same as the
Confirm Vendors page found above under Section 6.3.

Navigation Path: Mass Communication Search Results | Edit Icon

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

8 &g Home | Sys Admin ‘ Ops Mgmt WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance Program Integrity | Reports
Back to List ‘
*Communication Type *Contact Date
[T-wIC ALERT B 11/01/2014

*Delivery Method
|4 - CERTIFIED MAIL n

Certified Mail Date Certificate of Mailing Date Green Card Date
|11IO1I2014 11/01/2014

Comment
WIC ALERT MAIL WAS SENT TO MASS VENDORS.

Vendors / Applicants
VVendor iD Vendor Name Contact Date Green Card Date

1486 GENERAL GROCERY 11/01/2014 2 1|
1487 GRAND SUPERMARKET 11/01/2014 (A lﬁ]
1964 ULTIMATE FOOD CENTER 11/01/2014 A @‘
2096 LITTLE TOWN FOODS 11/01/2014 @
2169 OUTSTANDING SUPERCENTER 11/01/2014 [ ‘
2203 KENNEDY FINE FOODS 11/01/2014 el @

> => Rowcount: [ Showing 1-6 of 6

Add Vendors Save Reset

Figure: Vendor Mass Communication Edit Page

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor
Communications:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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9 GROUP EDUCATION

The Group Education page allows the user to mark that a communication has been sent for
multiple Vendors. After the Group Education has been successfully saved, the information can
be seen in the Vendor Communication Result Grid. The user can enter a single search parameter,
or a combination of parameters to narrow their search. Once a search is performed, the results
are displayed within the Result Grid. The desired Group Education information can be edited
from the Result Grid by clicking the I (Edit Icon) which is located next to the Description. The
user can also add a new Group Education to the HANDS system by clicking on the blue Add
button. The Figure below depicts the Search page for Group Education. The information is also
available within the VVendor record, under the Education page.

Navigation Path: Vendor Menu | Group Education or Vendor tab | Navigation | Group Education

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
|

Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers’ Market | Finance Vendor Program Integrity | Reports

Course Trainer
[A-INTRO TO WIC / INITIAL B B
Location Actual Date
Courses
Description Trainer Location Actual Date Comment
2 NEaa STATE STAFF STATE AGENCY SITE
2 SIS TOME STATE STAFF STATE AGENCY SITE
2 BERERC IO WiC STATE STAFF STATE AGENCY SITE
F il e STATE STAFF STATE AGENCY SITE
py RSO STATE STAFF STATE AGENCY SITE
A INITIAL
Gy AR TOMCH STATE STAFF STATE AGENCY SITE
P NI RS IC STATE STAFF STATE AGENCY SITE
Ey INITIAL
gy A=INIROTOWICH STATE STAFF STATE AGENCY SITE
P4 INITIAL
[ A AT WS STATE STAFF STATE AGENCY SITE
B ReMIBLIINE STATE STAFF VENDOR SITE
< » > Rowcount Showing 1-10 of 636

New Search

Figure : Group Education Page

Search Fields:
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e Course — The user can search for an existing Group Education using the type of Course
such as Intro to WIC, High Volume Training, or Annual Training Alert. This field is
optional.

e Trainer — The person who performed the training can be used to search, such as State
Staff or Contractor Staff. This field is optional.

e Location — The user can search for the site where the training was performed such as
Vendor Site, State Agency Site, or Video Conferencing Site. This field is optional.

e Actual Date — The user can search for the date the education was provided. This field is
optional.

Courses Result Grid:

e I(Edit Icon) — When selected, navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

e Description — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. Display only.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
Display only.

e Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. Display only.

e Actual Date — The date the education was provided. Display only.

e Comment — Any comment that was added for the Group Education. Display only.

Buttons:
e Add — Press this button to add a new Group Education to the HANDS system.
e Search — Press this button to perform a search with the search criteria entered.
e New Search — Press this button to clear search criteria entered and search results
retrieved.

Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output
appears in the Result Grid.

2) For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.

9.1 Group Education Add

A new Group Education can be recorded within the HANDS system by pressing the Add button
on the Group Education page. There are three steps involved when marking a Group Education.
The first is to configure the system with the Group Education information such as Course,
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Trainer, and Location. The second is to select which Vendors the Group Education has been
assigned to. The third is to confirm the selected Vendors. See the Figure below for the Group
Education Add page for step one.

Navigation Path: Group Education | Add Button

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

Home | Sys Admin | Ops Mgmt | WIC Services 5 CSFP Services : Scheduling | Farmers’ Market | Finance R'CLLGIE Program Integrity ‘ Reports

|
Back to List

B Record saved successfully

*Course __ *Trainer
H - HIGH VOLUME TRAINING 5’ A - STATE STAFF

*Location __ Actual Date
3 - VIDEO CONFERENCING SITE F!: 01/16/2015

Cc
HIGH VOLUME TRAINING

Vendors / Applicants

| Vendor ID Vendor Name Actual Attendance Test Date Comment

Test

No data to show

Row count:

Add Vendors Save Reset

Figure : Group Education Add Communication Page

Fields:

e Course — This field indicates the type of Course such as Intro to WIC, High Volume
Training, or Annual Training Alert. The appropriate value can be manually entered or
selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Course Code, which will also show possible completions for Education Type. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education Courses.
This field is mandatory.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
The appropriate value can be manually entered or selected from the drop down by
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clicking on the down arrow at the right of the field and scrolling through the list.
Alternatively, the user can enter the assigned character Ed Trainer, which will also show
possible completions for Education Trainers. If an unknown value is entered, the
message, “Value not found” will be displayed. For more information, please refer to the
Sys Admin | Vendor Base Tables for Education Trainers. This field is mandatory.

e Location — The site where the training was performed such as Vendor Site, State
Agency Site, or Video Conferencing Site. The appropriate value can be manually entered
or selected from the drop down by clicking on the down arrow at the right of the field and
scrolling through the list. Alternatively, the user can enter the assigned character Ed
Location, which will also show possible completions for Education Locations. If an
unknown value is entered, the message, “Value not found” will be displayed. For more
information, please refer to the Sys Admin | Vendor Base Tables for Education
Locations. This field is mandatory.

e Actual Date — The date the education was provided. The Actual Date is entered in format
MM/DD/YYYY. The user does not need to enter the forward slash (/) character when
manually entering the Actual Date. The user may also select the Actual Date using the
provided Calendar which appears when the field is entered. This is a mandatory field.

e Comment — The user may enter a comment about the communication. This field accepts
up to 2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Buttons:

e Add Vendors — This button will become active once the Group Education Information
has been saved. Press this button to perform the search of VVendors to whom the Group
Education was assigned. See section 7.2 Add Vendors.

e Save — Press this button to save the Group Education record. The Add Vendor button
becomes active upon a successful Save.

e Reset — Press this button to undo any modifications made to the Group Education record
since the last Save was performed.

e Back To List — Press this button to go back to the Group Education Search Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

. B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Group Education
Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Group Education Result main page.
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Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Group
Education:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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9.2 Group Education Add Vendors

The second part of adding Group Education is selecting the Vendors which assigned the
Education. Once the Education has been successfully saved, the Add Vendors button becomes
Active. When the Add Vendors button is pressed, the user is presented with the Vendor Lookup.
The user must enter in criteria to search for the appropriate Vendor. If the search results contain
more than 250 Vendors, the user will be prompted to specify more search criteria to narrow the
results. Once the allotted number of Vendors is returned, the Vendors will be available within
the Search Result Grid. The user can select the appropriate Vendors by marking the checkbox to
the left of the Applicant ID. See the Figure below for the Group Education Add page for step
two. Once all Vendors have been selected, the user would press the Select button. The user is
then brought to step 3 of this process, confirming the Selected Vendors. See Section 7.3, Group
Education Confirm Vendors.

Navigation Path: Group Education | Add Button | Add Vendors

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home ‘ Sys Admin [ Ops Mgmt WIC Services [ CSFP Services i Scheduling i Farmers' Market SO Vendor || Program Integrity ‘ Reports

;[ Return To Education ]

Vendor ID / Applicant ID Vendor Name Peer Group Status

| | B3 [autHORIZIED
SNAP Auth. Number  City County ZIP Code Local Agency
| - B [cocHisE. Az B | - B
Owner Name Officer n
ZIP Code From ZIP Code Thru

(u] g’plkam VendorID  Vendor Name
e e e T —
NATIONAL,
UNIVERSAL REGIONAL,
] A388 0044 i AUTHORIZED (NEW) ECIONAL’  BENSON
CHAIN
O] A634 0075 BASIC STORE AUTHORIZED (NEW) COMMISSARY SIERRA VISTA
T NATIONAL,
¥ A433 1486 Eiidiie AUTHORIZED (NEW) Seoion- wicox
CHAIN
- NATIONAL,
REGIONAL,
O] A434 1487 S MARIET AUTHORIZED (NEW) prelonel eisaee
CHAIN
NATIONAL,
POPULAR REGIONAL,
O A436 1691 Spdiceud R AUTHORIZED (NEW) RGN AL SIERRAVISTA
CHAIN
SMALL
RURAL INDEP
¥ A708 1964 CoIEFO0D AUTHORIZED (NEW) (<$750,000 PIRTLEVILLE
GROSS
SALES)
LARGE
RURAL INDEP
Wl A700 2096 Sl AUTHORIZED (NEW) (>$750000 DOUGLAS
GROSS
SALES)
SMALL
Search New Search Select
Figure: Group Education Select Vendors Page
Search Fields:
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e Vendor ID/Applicant ID — The user can enter the Vendor ID or the Applicant ID to
search for, either value is accepted to perform the search. The Vendor ID is a unique,
four-digit, user-defined identification number for a Vendor. The Applicant ID is a system
generated numeric value used to uniquely identify each Applicant, consisting of four-
characters that must start with a letter, followed by a three numbers. Possible field values
will be available for selection within the drop down as characters are entered into the
field. The user can also select a value directly from the drop down by clicking on the
arrow at the right of the field and scrolling through the list. This field is optional.

e Vendor Name — The user can search by Vendor/Applicant’s name. See Background
Processes for description on Wild Card searches. This field is optional.

e Peer Group — The user can use a search for a specific Peer Group. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
This field value can be selected from the drop down. This field is optional.

e Status — The user can search based on the current authorization status of the Vendor such
as Authorized (New), Authorization in Process, or Not Approved (Denied). This field
value can be selected from the drop down. This field is display only.

e SNAP Auth. Number — The associated SNAP Authorization Number can be used to
search. This field is optional.

e City — The City in which the Vendor/Applicant is located can be used to search. The user
can manually enter the City or select the value from the drop down. Possible field values
will be available for selection within the drop down as characters are entered into the
field. This field is optional.

e County — The user can search by County in which the Vendor/Applicant is located. The
user can manually enter the County or select the value from the drop down. Possible
field values will be available for selection within the drop down as characters are entered
into the field. This field is optional.

e ZIP Code — The ZIP Code in which the Vendor/Applicant is located can be used to
search. This field is optional.

e Local Agency — The organizational unit that serves as the Local Agency for the Vendor
can be used to search. This value can be manually entered or selected from the drop
down. Possible field values will be available for selection within the drop down as
characters are entered into the field. This field is optional. For more information, please
refer to the Organizational Units in Operations Management.

e Owner Name — The user can enter the Corporation Name or Owner ID (a system
generated numeric value used to uniquely identify each Owner) to search for, either value
is accepted to perform the search. Possible field values will be available for selection
within the drop down as characters are entered into the field. The user can also select a
value directly from the drop down by clicking on the arrow at the right of the field and
scrolling through the list. This field is optional.

e Officer — The user can search for a Vendor by an associated Officer. The user can
manually enter the Officer’s First or Last Name or select the value from the drop down.
Possible field values will be available for selection within the drop down as characters are
entered into the field. This field is optional.

e ZIP Code From — A range of ZIP Codes can be defined for the search. The ZIP Code
From is the beginning of the range. This field is optional, however, must be specified if a
ZIP Code Thru value is specified.
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ZIP Code Thru — A range of ZIP Codes can be defined for the search. The ZIP Code
Thru is the end of the range. This field is optional, however, must be specified if a ZIP
Code From value is specified.

Search Result Grid fields:

Checkbox — This checkbox will be used to mark the selected VVendors for the Mass
Communications.

Applicant ID — The Applicant ID is a system generated numeric value used to uniquely
identify each Applicant, consisting of four-characters that must start with a letter,
followed by a three numbers. This field is display only.

Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

Vendor Name — The name of the Vendor. This field is display only.

<1 (Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Status — The current authorization status of the Vendor such as Authorized (New),
Authorization in Process, or Not Approved (Denied). This field is display only.

Peer Group — The user can use a search for a specific Peer Group. Examples of Peer
Groups are Pharmacy, Large Rural Independent, and National, Regional, or Local Chain.
This field is display only.

City — The City in which the Vendor/Applicant is located. This field is display only.
Local Agency — The organizational unit that serves as the Local Agency for the VVendor.
This field is display only. For more information, please refer to the Organizational Units
in Operations Management.

Buttons:

Select — This button remains deactivated until a search is performed and one or more
Vendors have been selected by marking the checkbox next to the Applicant ID within the
Search Result Grid. Press this button to add the selected VVendors to the Group
Education. Note: The user is brought back to the Group Education page. The Vendors
are not commit assigned the Group Education until a save is performed on the Group
Education page.

Search — Press this button to perform a search with the search criteria entered.

New Search — Press this button to clear search criteria entered and search results
retrieved.

Back to Education — Press this button to return to the Group Education page. Any
selected Vendors will not be brought to the Vendors/Applicants Result Grid.

Calculation(s): None

Background Process(es):

1) Search is performed for matching records based on criteria entered. Search output

appears in the Result Grid.
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2) For partial match searches, the ‘wildcard’ will be assumed on the end of the search. A
“starts with” process will be on each field. If a query is executed and no matches are
found, the criteria entered remains on the screen, the cursor remains in the criteria field,
and the results section of the screen display a “No data to show” message. If no criteria
are entered and the query is executed, the system retrieves all Clients in the database.
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9.3 Group Education Confirm Vendors

The third part of adding Group Educations is confirming the Vendors which were assigned the
Education. At this point, the Group Education information has been saved. The appropriate
Vendors have been selected via the Add Vendors button. However, these VVendors have not been
committed to the Group Education. The user is brought back to the Mass Communication page.
The selected Vendors will appear in the Vendors/Applicants Result Grid. There is an Informative
message provided at the top of the screen which indicates that the Save button must be pressed in
order to connect the selected Vendors to the Group Education. The user can select Save or Reset.
Additional Vendors can then be added to the Group Education. The user can also make changes
to the Group Education Information at this time. See the Figure below for the third step in
Group Education. Note: Every time new Vendors are added to the education, the Save button
must be pressed to commit the Vendors to the Education.

Navigation Path: Group Education | Add Button | Education | Add Vendors | Select

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

g ¢ ‘ Home | Sys Admin | Ops Mgmt | WIC Services : CSFP Services | Scheduling ‘ Farmers® Market | Finance ‘ Program Integrity | Reports
Back to List

© WARNING - Click SAVE to connect 6 Vendors to this Education or click Reset.

*Course - *Trainer
H - HIGH VOLUME TRAINING |;‘?| A - STATE STAFF

*Location Actual Date
3 - VIDEO CONFERENCING SITE @ 01/16/2015

Cc
HIGH VOLUME TRAINING

Vendors / Applicants l

Test

Vendor ID Vendor Name Actual Attendance Score Test Date Comment
(1486 GENERAL GROCERY A
2146 BETTER HEALTHY FOODS A w
1964 ULTIMATE FOOD CENTER A T |
:2096 ALL PURPOSE PHARMACY A W@ ‘
2940 MODERN SUPERCENTERS A ﬂj
2947 ALL GOOD GROCERY A W

> Row count: Showing 1-6 of 6

Add Vendors Save Reset

Figure : Group Education Confirm Vendors Page

Group Education Information Fields:
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e Course — This field indicates the type of Course such as Intro to WIC, High VVolume
Training, or Annual Training Alert. This field is display only.

e Trainer — The person who performed the training, such as State Staff or Contractor Staff.
This field is display only.

e Location — The site where the training was performed such as Vendor Site, State Agency
Site, or Video Conferencing Site. This field is display only.

e Actual Date — The date the education was provided. This field is display only.
Comment — The user may enter a comment about the communication. This field accepts up to
2000 alphanumeric and special characters. All comment text will be converted
automatically to upper case. This field is optional.

Vendors/Applicant Result Grid Fields:

e Vendor ID — The Vendor ID is a unique, four-digit, user-defined identification number
for a Vendor. This field is display only.

e Vendor Name — The Vendor ID is the user-defined name for a Vendor. This field is
display only.

e Actual Attendance — The number of individuals scheduled to attend the course. This field is
display only.

e Test Score — The score that the attendees received. This field must be a numeric value between
0 and 999. This field is display only.

e Date of Test Score — The date the test was given. The Date of Test Score is entered in
format MM/DD/YYYY. This field is display only.

e Comment — The user may enter a comment about the education. This field is display only.

e I(Edit Icon) — Once a record has been added, the Edit Icon will be enabled. When
selected, navigation will switch to the Edit Screen pre-populated with the details of the
record for editing.

Edit
Actual Attendance

| |

Test Score

I |

Test Date

l l

Comment
Edit Fields:
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Actual Attendance — The number of individuals scheduled to attend the course.
This field must be a numeric value. This field is optional.

Test Score — The score that the attendees received. This field must be a numeric
value between 0 and 999. This field is optional.

Date of Test Score — The date the test was given. The Date of Test Score is
entered in format MM/DD/YYYYY. The user does not need to enter the forward
slash (/) character when manually entering the Date of Test Score. The user may
also select the Date of Test Score using the provided Calendar which appears
when the field is entered. This field is optional.

Comment — The user may enter a comment about the education. This field
accepts up to 2000 alphanumeric and special characters. All comment text will be
converted automatically to upper case. This field is optional.

Buttons:

B(Close Window) — By clicking this button, the window is closed and no action
is taken.

OK - Pressing the OK button closes the Edit Modal. Any changes to the Group
Education information now appear in the Vendors/Applicants Grid. Note: These
changes are not committed to the Group Education until the Save button is
pressed.

Cancel — Press this button to close the Edit Modal and return to the Confirm
Group Education page without saving any Group Education edits entered.

e 1T (Delete Icon) — Once a record has been added, the Delete Icon will be enabled. When
selected, the user will be prompted to confirm the deletion. If the Cancel button is
selected, the Vendor will remain in the Vendor/Applicants Grid. If Delete button is
selected, the record will be removed. By clicking the B(Close Window), the window is
closed and no action is taken.

Note: The record will not be permanently removed until a Save is performed.

Buttons:

Are you sure? @ |

A This record will be deleted. Are you sure?

e Add Vendors — The user will be prompted to with the Save Confirmation if this button is
pressed prior to Save or Reset. Press this button to perform the search of Vendors to
whom the Group Education has been sent. See section 6.2 Add Vendors.

e Save -

Press this button to save the Group Education record. The Add Vendor button

becomes active upon a successful Save.

e Reset — Press this button to undo any modifications made to the Group Education record
since the last Save was performed.
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e Back To List — Press this button to go back to the Group Education Search Results page
with previous results. If there is unsaved work the Save Confirmation notification
appears.

Save Confirmation? B

You have unsaved work. Would you like to save your work, or
navigate away from this page without saving your work?

ave Work -Llln!l!niu.l'!l!'ll..

" B(Close Window) — The window is closed and no action is taken.

= Save Work — The new record is saved and focus switches to the Group Education
Results page.

= Do Not Save Work — The modifications are cleared and focus returns to the
Group Education Result main page.

Calculations: None

Background Process(es):
1) The system performs a three step save process when saving a new Vendor Group
Education:

a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.

b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

c) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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9.4 Group Education Edit

An existing Group Education can be modified within the HANDS system by pressing the
(Edit Icon) within the Vendor Group Education Result Grid after a Search has been performed.
The Edit Icon is located to the left of the Description. See the Figure below for the Mass Vendor
Communication Edit page. The Edit page functions the same as the Confirm Vendors page found
above under Section 7.3.

Navigation Path: Group Education Search Results | Edit Icon

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance m Program Integrity | Reports

[ Back to List

*Course *Trainer

I - SPECIAL TRAINING EVENT C - OTHER / SPECIAL SPEAKER
*Location Actual Date

1- VENDOR SITE 3 (0112312015

Cc

SPECIAL TRAINING FOR SELECTED VENDORS

Vendors / Applicants

Test

. Vendor ID Vendor Name Actual Attendance TR Test Date

1486 GENERAL GROCERY A
1964 BETTER HEALTHY FOODS A W
2096 ULTIMATE FOOD CENTER |A
2629 ALL PURPOSE PHARMACY Faflim)
2940 MODERN SUPERCENTERS | g
2951 ALL GOOD GROCERY .

> Row count: Showing 1-6 of 6

Add Vendors Save Reset

Figure Vendor Group Education Edit Page

Calculation(s): None

Background Processes:
1) The system performs a three step save process when saving a new Vendor Group
Education:
a) First, it ensures all mandatory fields are populated with data. If not the save
process will stop and an error message will be thrown.
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b) Second, it ensures all fields have proper data entered (i.e. Fields that only
accept numbers do not allow alphabetic characters to be saved). If not the save
process will stop and an error message will be thrown.

¢) Third, it ensures all fields do not exceed the maximum character amount
allowed. If not the save process will stop and an error message will be thrown.

2) When the Save button is selected, the message “Record saved successfully” appears at
the top of the screen to indicate that the saved without error. This message slowly fades
after a few seconds.
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10 PRICE SURVEY

This screen allows user to search available vendor IDs based on owner and Market basket Date
range.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS W1
| Home | Sys Admin ‘ Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance ‘ Program Integrity | Reports | Help

*Owner *Market Basket Date Range
|7113'A & S FOOD CORPORATION ﬂ 10/1/2015 - 11/30/2015] x B3

Search Reset

Figure Price survey search screen
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02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home | Sys Admin | Ops Momt | WIC Services | CSFP Services | Scheduling | Farmers” Market | Finance Program Integrity | Reports | Help

New Search
Vendor IDs
Applica endo Pec AP Aut :
D D do ame a - O B be - 0 oup
A&S
NEW CACTUS
V407 0023 / vENDOR  AUTHORIZED (NEW) FARMERS £ pores PHOENIX 85002  MARICOPA
INC.
SMALL
URBAN  A&S
A&S INDEP (< CACTUS
ATST7 2696 L CACTUS  TERMINATED/DISQUALIFIED g7z0 000 express 107588 PHOENIX 85029  MARICOPA
EXPRESS GROSS  INC.
SALES)
SMALL
RURAL  A&S
VT99 A SGERE  NOTAPPROVED (DENIED) gyoro (s ERCTUS. 13255 PHOENIX 85007  MARICOPA
GROSS  INC.
SALES)
Figure list of Vendor lds based on search criteria
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02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling Finance BY=NLGE Program Integrity | Reports | Help

New Search

Zones
|/INEW ZONE
0 D 10 » D 0 0
Figure Zones list
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1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS Wi

| Home | Sys Admin | Ops Mgmt ‘ WIC Services | CSFP Services | Scheduling | Farmers® Market ‘ Finance m| Program Integrity | Reports | Help

Back to List

e tem D Brand / Variety Size Actual Size Item Price

Owner Food Description Description Size Actual Size Item Price

7314: BHOLE, INC MILK WHOLE GAL 1 $3.49

ﬁgner Phone Food Description Description Size Actual Size Item Price
MILK 2% GAL 1 $3.49

Owner Address

2801 E Van Buren St Food Description Description Size Actual Size Item Price

PHOENIX AZ 85008 CHEESE CHEDDAR LB 1 56.29
Food Description Description Size Actual Size Item Price
CHEESE MONTEREY JACK LB 1 $6.29
Food Description Description Size Actual Size Item Price
JUICE TREE TOP (APPLE) 0z 64 §2.99
Food Description Description Size Actual Size Item Price
JUICE FROZEN ANY FROZEN ORANGE 0Z 11.5 $1.49
Food Description Description Size Actual Size Item Price
CEREAL CHEERIOS (PLAIN) (074 14 53.99
Food Description Description Size Actual Size Item Price
CEREAL KIX (PLAIN) 0z 14 $3.99
Food Description Description Size Actual Size Item Price
PEANUT BUTTER ANY BRAND PLAIN/CRE 0OZ 18 $3.49
Food Description Description Size Actual Size Item Price
TUNA ANY BRAND WATER-P# 0OZ 5 $1.39
Food Description Description Size Actual Size Item Price
BABY FOOD GERBER (ANY VEGETA 0OZ 4 $0.99
Food Description Description Size Actual Size Item Price
INFANT FORMULA SIMILAC ADVANCE Wil OZ 12.9 $15.49
Food Description Description Size Actual Size Item Price
EGGS LARGE, WHITE, CHICKE CDOZ 1 $1.89
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11 VENDOR WEB ADMIN:

11.1 APP Review
Navigation path — Vendor web admin-> App Review
Allows the user to review new applications and updated applications. User selects the owner

from the drop down and clicks on search button. List of pending applications will be displayed in
the grid. User clicks on a vendor name to transfer or reject the application.

| 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS Wi

| Home | Sys Admin | 0ps Mgmt | 4l (e2 ) CSFP Services ‘ Scheduling | Farmers" Market | Finance | Program Integrity | Reports | Help

App Repository ” Food Declare " Market Baskets " Price Survey ” Store Review " Announcement " Vendor Type Mappings |

Vendor Web Admin -

Owner
|AARON JEFFS B
Applications Pending Revi
Owner Name Vendor Name Sales Tax Number Federal EIN Submitter Name Submission Date
AARON JEFFS /|Example Store 08031420E Emest, Jonathan 08/09/2018

Figure: List of pending applications for review

CMA Consulting Services August 28, 2017
Page 169 of 288



HANDS WIC System Detailed Functional Design Document

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINI
| Home ‘ Sys Admin | Ops Mgmt | WIC Services ‘ Scheduling | Farmers® Market | Finance | Program Integrity ‘ Reports | Help

Back to List

*Approve Action

Owner Name
[Associate to: AARON JEFFS

AARON JEFFS

Vendor Name
Example Store

Submitter Name Submitter Title

Submission Date
ERNEST, JONATHAN Owner 08/09/2018
Sales Tax Number Federal EIN
08031420E

RETAIL: Oves [ONo "
PHARMACY: [JYes [No

ARIZONA WIC PROGRAM
VENDOR APPLICATION

PLEASE ANSWER ALL QUESTIONS AND
INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED.

Submission of this application does not constitute authorization to participate in the Arizona WIC Program.

This application is NOT a Contract. Participation in the Arizona WIC Program will not be authorized until all
completed application matenals have been received, evaluated and approved

Part | - Owner
Owner: AARON JEFFS

Business Address:

FPhone:  (435)874-1074
385 W TOWNSHIP AVE

Fax:

Cell:
COLORADO CITY, AZ 86021 County’ MOHAVE
Mailing Address:
P.O. BOX 1725
Figure: Options to Transfer or Reject the application

11.2 App Repository:

Navigation path — Vendor web admin-> App Repository

Allows the user to review archived applications. Page allows user to search for an archived
application and view that application (as PDF).
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00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS'
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance Program Integrity | Reports | Help

| App Review App Repository Food Declare I[ Market Baskets H Price Survey ” Store Review H Announcement ][ Vendor Type Mappings

Vendor Web Admin

[AARON WILLIS
Archived Application Search Result
O g ame endo aIme ale a he edera b 2 ame b on Date
AARON WILLIS [ test 899898 899898 test, ts 08/09/2018
Ro 0 10 W D ) 0
Figure: List of Archived applications
CMA Consulting Services August 28, 2017

Page 171 of 288



HANDS WIC System Detailed Functional Design Document

1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICH
h i | Home | Sys Admin ‘ Ops Mgmt | 'WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Program Integrity | Reports | Help
Back to List
Owner Name Vendor Name Sales Tax Number
AARON WILLIS test §99898
Submitter Name Submitter Title Submission Date
TEST, TS dude 08/09/2018

‘ FRHARNMALY [ JYes [[NO "

ARIZONA WIC PROGRAM
VENDOR APPLICATION

PLEASE ANSWER ALL QUESTIONS AND
INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED.

Submission of this application does not constitute authorization to participate in the Arizona WIC Program.
This application is NOT a Contract. Participation in the Arizona WIC Program will not be authorized until all
completed application materials have been received, evaluated and approved.

Part | - Owner
Owner: AARON WILLIS

Business Address: Phone: (555) 555-5555
2330 W. BETHANY ROAD Fax:
Cell:

PHOENIX, AZ 85015 County: MARICOPA

Mailing Address:
2330 W. BETHANY ROAD

8.56% 11.00in PHOENIX, AZ 85015 County: MARICOPA

Figure: PDF view of Archived applications

11.3 Food Declare:

Navigation path — VVendor web admin-> Food Declare

This screen allows user to Add, Edit or Delete the food categories and food items. User clicks on
Add button.
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l Add

*Category
|
*Description
Active
OYes

OKT Cancel

Figure: Adding the food Categories
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[ Edit

*Category

|CHEESE
*Description

ALL TYPES

Active

®Yes ONo

ok Concel

Figure: Editing the food Categories
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l Add

*Category

*Quantity
I

*Units Of Measure

|

ok Concel

Figure: Adding the food Items
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[ Edit

*Category
[MILK, wHOLE

*Quantity
*Units Of Measure
|HALF GALLON
Active
0 Yes @® No

Figure: Editing the food ltems
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Are you sure? nl

A This record will be deleted. Are you sure?

Figure: Deleting the food Items

11.4 Market Baskets

Navigation path — Vendor web admin-> Market Baskets

This screen displays all the defined market baskets and allows the user to edit or delete the
market basket. This screen is available only to authorized users.

To create a new market basket, click the “Add” button, which causes a new row to be added to
the displayed list and supports in-line editing.

To add food categories/ Sizes to the new market basket, click the “ADD” button

All required fields must be entered. Information about an existing market basket itself
(metadata) may be edited.
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Existing market baskets can be deleted if it has not previously been used to analyze a price
survey.

Food items tab will allow the user to add, Edit or delete the Food item.
00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS

Home | Sys Admin | Ops Mgmt Services | CSFP Services | Scheduling | Farmers' Market | Finance Program Integrity | Reports | Help

l App Review “ App Repository H Food Declare Price Survey ” Store Review H Announcement ]I Vendor Type Mappings ]

Food Categories | Sizes ][ Food Items ]
Available Market Baskets

Ba g ame ey Date art Date d Date

|/TJUNE 15, 2018 06/15/2018 06/01/2018 11/30/2018 i
| DECEMBER 15, 2017 121152017 120172017 05/31/2018 jm)
|/TJUNE 15, 2017 06/15/2017 06/01/2017 11/30/2017 ]
| DECEMBER 15, 2016 121152016 12/01/2016 05/31/2017 jm)
|/1JUNE 15, 2016 06/15/2016 06/01/2016 11/30/2016 ]
~|DECEMBER 15, 2015 121152015 12/01/2015 05/31/2016 jm)
|1 JUNE 15, 2015 06/15/2015 06/01/2015 11/30/2015 ]
| DECEMBER 15, 2014 121152014 12/01/2014 05/31/2015 jm)
|/]JUNE 15, 2014 06/15/2014 06/01/2014 11/30/2014 jm)
| DECEMBER 15, 2013 121152013 12/01/2013 05/31/2014 jm)
|/]JUNE 15, 2013 06/15/2013 06/01/2013 11/30/2013 jm)
-1 DECEMBER 15, 2012 12115/2012 12/01/2012 05/31/2013 w
|/]JUNE 15, 2012 06/15/2012 06/01/2012 11/30/2012 jm)
-1 DECEMBER 15, 2011 121152011 12/01/2011 05/31/2012 w
|/ JUNE 15, 2011 06/15/2011 06/01/2011 11/30/2011 jm)
/| DECEMBER 15, 2010 12/15/2010 12/01/2010 05/31/2011 w
|/{JUNE 15 2010 06/15/2010 06/01/2010 11/30/2010 jm)
/| DECEMBER 15, 2009 12/15/2009 12/01/2009 06/15/2010 ]
|/TJUNE 15 2009 06/15/2009 05/31/2009 121152009 jm)

[ Add | Save | Reset ]
Figure: Available Market Baskets
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00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance Program Integrity | Reports | Help

Back to List

*Market Basket Name *Survey Date *Start Date *End Date

|
Market Basket Foods m

No data to show

EREs
Figure: Adding new Market Baskets
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Sys Adm

Ops Mgmt | WIC

App Review

Vendor Web Admin

App Repository

Food Declare

s | CSFP Services

Market Baskets

Scheduling | F:

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICS
Market | Finance Program Integrity | Reports | Help

Price Survey ” Store Revi " A

¢t |

Market Baskets Food Categories [ Sizes Food ltems

Available Food Sizes

BABY FOOD EQUAL MIN OR MAX 4 4 OUNCE, FLUID OR DRY 128 [ 1w
BABY FOOD EQUAL MIN OR MAX 4 4 OUNCE, FLUID OR DRY 128 2 W
CEREAL BETWEEN MIN OR MAX 14 18 OUNCE, FLUID ORDRY 36 [ 1
CHEESE STANDARD 1 1 POUND 1 A @
EGGS STANDARD 1 1 COUNT DOZEN 1 [
INFANT FORMULA EQUAL MIN OR MAX 12.9 12,9 OUNCE, FLUID OR DRY 128 A @
INFANT FORMULA EQUAL MIN OR MAX 12.9 129 OUNCE, FLUID OR DRY 128 [
INFANT FORMULA EQUAL MIN OR MAX 124 12.4 OUNCE, FLUID OR DRY 128 )
JUICE STANDARD 64 64 OUNCE, FLUID ORDRY 2 [/ @
JUICE FROZEN EQUAL MIN OR MAX 11.5 12 OUNCE, FLUID OR DRY 64 Efm)
MILK STANDARD 1 1 GALLON 4 P}
MILK STANDARD 1 1 GALLON 4 )
PEANUT BUTTER BETWEEN MIN OR MAX 16 18 OUNCE, FLUID OR DRY 13 [
TUNA STANDARD 5 5 OUNCE, FLUID ORDRY 6 )

| _Save | Reset |

Figure: Food categories / Sizes
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00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS
Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance Program Integrity | Reports | Help

I App Review “ App Repository ” Food Declare Price Survey ” Store Review H Announcement ]

[ Market Baskets ][ Food Categories / Sizes

Available Food tems m

Description Brand { Variety Include in Analysis

MILK, 1 GALLON 2% Yes |
BABY FOOD, 4 OUNCE, FLUID OR DRY Gerber (any vegetable) Yes | w
MILK, 1 GALLON Store or House (Whole) No [ T
MILK, 1 GALLON Store or House (1%) Yes . T
INFANT FORMULA, 12.9 OUNCE, FLUID OR DRY  Enfamil ProSobee (Powder) No Efim)
CHEESE, 1 POUND Store or House (Cheddar) Yes B
CHEESE, 1 POUND Store or House (Monterey Jack) No [ w
EGGS, 1 COUNT DOZEN Store or House (Large, White, Chicken) Yes 2 W
JUICE, 64 OUNCE, FLUID OR DRY Tree Top (Apple) Yes Efim)
JUICE FROZEN, 11.5 to 12 OUNCE, FLUID OR DRY Any Brand (Frozen Orange Juice) No |
CEREAL, 14 to 18 OUNCE, FLUID OR DRY Cheerios (Plain) Yes A
CEREAL, 14 to 18 OUNCE, FLUID OR DRY Kix (Plain) No i)
PEANUT BUTTER, 16 to 18 OUNCE, FLUID OR DRY Any Brand (Plain/Creamy/Chunky) Yes | i
TUNA, 5 OUNCE, FLUID OR DRY Any Brand (Water-Packed) Yes . T
BABY FOOD, 4 OUNCE, FLUID OR DRY ﬁgéE""’T':Bf‘_‘E’]T“OR'ZED SRAD ALY Yes [ @
INFANT FORMULA, 12.4 OUNCE, FLUID OR DRY  Similac Advance W/lron (Powder) Yes |
INFANT FORMULA, 12.9 OUNCE, FLUID CR DRY  GERBER GOOD START SOY No Efim)

[ save | Reset |
Figure: Food Items
11.5 Price Survey

Navigation path — VVendor web admin-> Price Survey
Screen shows Submitted Price Surveys in the grid to Transfer or Reject the price survey.
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I App Review ” App Repository H Food Declare II Market Baskets W Store Review " Announcement " Vendor Type Mappings

Vendor Web Admin -

Owner *Survey Date

[ABC Grocers B3 (61512018 [~ |

Owner Name A - endo o
ABC Grocers |{JUNE 15, 2018 6678 - UC2test N/A

Search | New Search |

Figure: Price Survey
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00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINI

| Home | Sys Admin | Ops Mgmt | 'WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Program Integrity | Reporis | Help

Back to List

Market Basket Description Owner Name SalesTaxNumber

JUNE 15,2018 ABC GROCERS 123456

Vendor Submitter Name Submitter Title

6678 - UC2test TEST, TEST mr

-~
Price Survey Review
Price Survey Submitted By: Test, Test Title: mr
Price Survey Submitted On: 04/26/2019 10:02:48 AM
Vendor: UC2test
Category Food Item Item Size Item Cost
BABY FOOD ANY WIC AUTHORIZED BRAND (ANY 40Z $0.01
VEGETABLE)

CEREAL Cheerios (Plain) 1507 $0.01
CEREAL Kix (Plain) 150Z $0.01
CHEESE Store or House (Cheddar) 1LB $0.01
CHEESE Store or House (Monterey Jack) 1LB $0.01
EGGS Store or House (Large, White, Chicken) 1CDOZ $0.01
INFANT FORMULA GERBER GOOQD START SOY 12.90Z $0.01
INFANT FORMULA Similac Advance W/lron (Powder) 124 0Z $0.01
JUICE Tree Top (Apple) 64 OZ $0.01
JUICE FROZEN Any Brand (Frozen Orange Juice) 11.6 OZ $0.01
MILK Store or House (1%) 1 GAL $0.01
MILK Store or House (Whole) 1 GAL $0.01
PEANUT BUTTER Any Brand (Plain/Creamy/Chunky) 17 0Z $0.01 v

Figure: Price Survey with Transfer and Reject options

11.6 Store Review:

Navigation path — Vendor web admin-> Store Review

Allows the user to review vendors that have updated their information. Allow the user to review,
approve, or reject changes made to store information.
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VEDANTH [ 1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS
) ”I.'D s Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance Program Integrity | Reports | Help
l App Revi ” App Repository ” Food Declare H Market Baskets ” Price Survey ] Store Review I Announcement ]I Vendor Type Mappings
Vendor Web Admin
Owner
|A & S CACTUS EXPRESS INC. n

Stores with Changes Pending Review

do ame O £ ame a
|/{CARNICERIA EL BRONCO NASIR LAND ENTERPRISES |, LLC  PENDING PHOENIX
[ /ALBERTSON'S %940 ALBERTSON'SLLC PENDING TEMPE
AMIGOS MERCADO Brandi Rodriguez PENDING CHANDLER
g
|//GOODYEAR FOOD STORE kamel shiha PENDING GOODYEAR
/{PHOENIX MINI MARKET SABRINA MINI MARKET INC PENDING PHOENIX
[ CUADALIPE EARMERS MATTA INVESTMENTS LLC PENDING GUADALUPE
|//ALBERTSON'S #2951 ALBERTSON'SLLC PENDING YUMA
|/IHaat Bazaar Sarmin Sultana PENDING PHOENLX
= = Row count: glJEsg Showing 1-8 of &

Search New Seorch

Figure: Store changes with pending review
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]

| Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Program Integrity | Reports | Help

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS!

Back to List

Stores with Changes Pending Review
eld
STORE PHONE (480) 820-8166,= (602) 8431871,

OTHER PHONE (602) 8431871, =

OTHER PHONE TYPE Wwp

Approve Reject

Figure: Store changes with Approve and Pending options

11.7 Announcements

Navigation path — Vendor web admin-> Announcements.

Allows the user to define announcement text and the dates during which it will be displayed on
the Vendor Web Home page. One or more announcements may be defined.
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VEDANTH [ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
i i il

ﬁI'D s Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance Program Integrity | Reports | Help

App Review ” App Repository ” Food Declare " Market Baskets " Price Survey ” Store Review Vendor Type Mappings

Vendor Web Admin -

Title Start Date End Date
| | ON B ON B

Vendor Announcement Search Results

|//1. REMINDER 12/01/2017 12115/2017
2 1. WELCOME TO T;I|I‘|E'||;:EW VENDOR WEB 03/29/2015 03/26/2017
|.//2. FOOD ITEM DECLARATION: 06/11/2015 03/26/2017
+/12. FOOD ITEM DECLARATION 1200172017

|./13. STATEWIDE AVERAGE LOOK UP 04/14/2015 03/26/2017
13 MARKET BASKET NOTICE 1210172017

|/14. ELECTRONIC SIGNATURE 1200172017

ALL YOUR DEV ARE BELONG TO US 08/01/2019 08/02/2019
|.//DOMAIN TEST 10/02/2019 10/03/2019
/THUMPDAY 06/01/2018 06/01/2018
|/IMANAGER 11/01/2019 11/29/2019
#1SMOKE 07/03/2018 07/03/2018
A TEST 11/08/2017 1116/2017
AITEST 05M12/2018 05/13/2018
|//VENDOR MORATORIUM 03/28/2017 11/30/2017

Add Search New Search

Figure: List of Announcements

CMA Consulting Services August 28, 2017
Page 186 of 288



HANDS WIC System Detailed Functional Design Document

1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WI

_ ‘- | Home ‘ Sys Admin | Ops Mgmt | 'WIC Services | CSFP Services | Scheduling | Farmers' Market ‘ Finance | Program Integrity | Reports | Help
Back to List

*Title *Start Date End Date

*Message

Save Reset

Figure: Adding new Announcement

11.8 Vendor Type Mapping

The type of the Vendor/Applicant. This field is mandatory and is initially calculated and
populated based on the Vendor’s Peer Group. Below are the Vendor Types that are set by the
Vendor Web system via the chosen Peer Group.

The field will be updatable on the ‘Vendor Demographics - General’ page, which will update the
Vendor’s Type throughout the Vendor module (as per current functionality) and will then sync to
the Vendor Web schema.

Note: Figure is relevant only for the initial population of the Vendor Type. Once the values for
both the Peer Group and Vendor Type have been assigned to a vendor and transferred into
HANDS they’re no longer constrained by the other field, because the Vendor Type will no
longer be null.
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02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

Home | Sys Admin | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance Program Integrity | Reports | Help

App Review H App Repository H Food Declare " Market Baskets " Price Survey “ Store Review ﬂ Announcement

Vendor Web Admin -

Vendor Type Mappings

Pee oup
1-PHARMACY

2 - NATIONAL, REGIONAL, OR LOCAL CHAIN

3 - SUPER CENTERS

4 - LARGE URBAN INDEP (> $750,000 GROSS SALES)
5 - SMALL URBAN INDEP (< $750,000 GROSS SALES)
6 - LARGE RURAL INDEP (= §750,000 GROSS SALES)
7 - SMALL RURAL INDEP (= 750,000 GROSS SALES)
& - ABOVE 50% VENDOR

9 - COMMISSARY AWESOME GROUP

18 - TESTING THE BUG 65312

19 - TEST WITH EXCLUDE FLAG NO

25 -TEST TEST TEST

26 - 26 PEER GROUP

28 - 28 PEER GROUP

27 - 27 PEER GROUP - HIGH RISK I3 UPDATED AND A50 FLAG IS SET TO YES E - PHARMACY 1/INDEPENDENT

E - PHARMACY 1/INDEPENDENT

H - SUPER CENTERS

H - SUPER CENTERS

H - SUPER CENTERS

B - SMALL CHAIN (+6 OUTLETS, CONFINED AREA OPERATIONS)
A - MAJOR CHAIN (+10 OUTLETS, MULTI-STATE OPERATIONS)
B - SMALL CHAIN (+6 OUTLETS, CONFINED AREA OPERATIONS)
G - ABOVE 50 PERCENT

D - COMMISSARY

H - SUPER CENTERS

C - INDEPENDENT (1 OR MRE, BUT <6 QUTLETS)

N AMNNENNNNNN NN NN &N

B - SMALL CHAIN (+6 OUTLETS, CONFINED AREA OPERATIONS)

Figure: Adding new Announcement
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12 BASE TABLES

Base Tables are used by the User to configure different values through-out the system. A
common use of a Base Table is to supply the values for a Drop Down list, which allows the User
to select from a designated value to populate a field. The Vendor Base Tables can be found under
the Sys Admin tab. By Clicking on the Vendor Base Tables navigation, the list of available Base
Tables is displayed. Grid columns are sortable by ascending or descending order by pressing the
up or down arrows at the right of the column label.

12.1 Application Milestones

Current records for Application Milestone will appear in the Application Milestone Grid. The
user can add further Application Milestones to this Base Table by pressing the Add button. If
any entry is modified via the 2 (Edit Icon), the Date Modified and Modified By fields are
populated. Also, a record can be removed from the system by using the T (Delete Icon). The
informative message, “Record saved successfully” appears in yellow when no errors have
occurred during the Save. See the Figure below, which shows the Application Milestones page
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Navigation Path: Sys Admin | Vendor Base Tables |Application Milestones

’ . . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
| Home m Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling ‘ Farmers® Market | Finance | Vendor } Program Integrity | Reports

-Application Milestones

[
jAppIication Milestones

| Vat Application Type Vmt1 Milestone Type Days Out  SeqID  Date Created Created By Date Modified Modified By "
|CO AA 1 110 02/15/2000 ARIZONA A

co AD 1 120 02/15/2000 ARIZONA A T'i
lco AN 1 130 02/15/2000 ARIZONA A @
lco ] 1 140 02/15/2000 ARIZONA S m}
|co CE 2 150 02/15/2000 ARIZONA 2 @]
co PS 1 160 02/15/2000 ARIZONA A |
lco SA 5 999 02/15/2000 ARIZONA Efind
|HD RA 0 10 02/15/2000 ARIZONA (A M
HD AS 0 20 02/15/2000 ARIZONA 2 @
HD Al 0 30 02/15/2000 ARIZONA A 1|
3 > Page1of14”
[ Add |

Figure : Application Milestones

Fields:
e Vat Application Type — The type of application that a milestone will be applied to.
Vmtl Milestone Type — This field represents the type of milestone.
Days Out — The number of days until the milestone is due.
Seq ID — The sequence in which the milestones should appear for the vendor.
Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.
Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.
~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
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02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

; Home mi Ops Mgmt ; WIC Services | CSFP Services i Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

Application Milestones
Vat Application Type
co

Vmt1 Milestone Type
AA

*Days Out
—

*Seq ID

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02- COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!

N 3 | Home m Ops Mgmt wic Serwces | CSFP Services Schedulmg Farmers Market | Finance | Vendor | Program Integrity | Reports
Back to List

| S =

Application Milestones

|/Are you sure you want to delete this record?
Vat Application Type

co

Vmt1 Milestone Type
SI

*

Dais Out

*Seq ID

Note

Y

Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Application Milestones page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘ Home m‘ Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling ‘ Farmers’ Market ‘ Finance | Vendor ‘ Program Integrity ‘ Reports

| Back to List }

/Application Milestones
*Vat Application Type
NOT SET|v

*¥mt1 Milestone Type
NOT SET| v

*

Da%s Out

*Seq ID
|

|Note

_ Save Reset |

Calculation(s): None

Background Processes: None
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12.2 Application Types

Current records for Application Types will appear in the Application Types Grid. The user can
add further Application Types to this Base Table by pressing the Add button. If any entry is
modified via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Application Types page.

Navigation Path: Sys Admin | Vendor Base Tables |Application Types

. : ; 02- CQCHISE COUNTY HEALTH‘ DEPARTMENT /01 - DOUGI.AS WwiC
| Home Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

‘ Descri;gtion - Date Created Created By Date Modified - Modified B¥ - Note |
HD PARTICIPANT HARDSHIP 02/15/2000 WICADM A w
Cco CHANGE OF OWNER 02/15/2000 WICADM A il
NC NORMAL CONTRACT CYCLE 02/15/2000 WICADM 4 W
MC MID-CONTRACT CYCLE 02/15/2000 WICADM A
PH PHARMACY CONTRACT 02/15/2000 WICADM A W
MS MULTIPLE STORE 02/15/2000 WICADM A w
oot e ————5
[ Add |
Figure .: Application Types
Fields:
e Application Type — The type of application that a milestone will be applied to.
e Description — The description of the application type.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

- y s S— - 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
‘ Home m Ops Mgmt i WIC Services ‘ CSFP Services { Scheduling | Farmers® Market | Finance | Vendor i Program Integrity | Reports

Back to List

‘}Application Types
‘Application Type
INC

|*Description
NORMAL CONTRACT C

‘:Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

':'l' '.’3" . ; Home m Ops Mgmt { WIC Services | CSFP Services \ Scheduling ‘ Farmers’ Market i Finance | Vendor \ Program Integrity i Reports
Back to List

jApplication Types

‘Are you sure you want to delete this record?
}‘Application Type

INC

|

*Description
|[NORMAL CONTRACT C

'Note
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Buttons:
e Add - When selected focus is passed to the Add Application Milestones page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home m Ops Mgmt | WIC Services ‘ CSFP Services ‘ Scheduling i Farmers' Market | Finance | Vendor ‘ Program Integrity [ Reports
) i

Back to List

/Application Types
S*Application Type
|

:?"Descri tion
|

|
|Note

_ Save Reset ‘
Calculation(s): None
Background Processes: None
CMA Consulting Services August 28, 2017

Page 197 of 288



HANDS WIC System Detailed Functional Design Document

12.3 Bank Branches

The Bank Branches Base Table is used under the Sales | Banks page. This Base Table is used to
populate the Bank Drop Down list when the User is adding a Vendor Bank. Current records for
Bank Branches will appear in the Bank Branch Grid. The user can add further Bank Branches to
this Base Table by pressing the Add button. If any entry is modified via the '/ (Edit Icon), the
Date Modified and Modified By fields are populated. Also, a record can be removed from the
system by using the T (Delete Icon). The informative message, “Record saved successfully”
appears in yellow when no errors have occurred during the Save. See the Figure below, which
shows the Bank Branch page.

Navigation Path: Sys Admin | Vendor Base Tables |Bank Branches

. 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

| :ﬁ::’bneg m&zn Bank Name ::Sd oral Street Address1 3::;@ g;eated ::;;“2 g z:ie L Datf).

l122100088 303 FIRSTEVER BANK 999999999 2104 WNEST 061132007 maDAY 12/05/2013 MADAJ @
|31000503 905 BANK OF USA 999999999 47 LINDEN 09/28/2006 MADAJ @
|124000084 877 PEOPLE'S BANK 870189025 41 E. CENTER 1141412000 WICADM 03/12/2001 SETNESR Eflui
1999999999 607 GRANT BANK 860320635 718 N MAIN ST 11/14/2000 WICADM Efn
122199999 330 e K 999999999 402 W. PIMAST  11/27/2000 WICADM P.0.BOX Y A @
|999999998 632 ATM BANK 999999999 P.0.BOX 311 11/27/2000 WICADM 12/14/2000 WICADM 1
lo15641221 805 MONEY BANK 999999999 P.0. BOX 458 11/28/2000 WICADM 0458 A @
999999997 389 BANK OF TRUST 860098162 ApriE- " 11/28/2000 WICADM I @
l111000012 691 GREEN BANK 999999999 CRAYCROFT ~ 11/29/2000 WICADM 06/10/2003 MADAJ @
101101319 317 NYS SAVINGS 999999999 13877 W. 11/29/2000 WICADM 2002 Efi

BANK THUNDERBIRD
Page 1 of 12

|

Figure : Bank Branches

Fields:
e Routing Number — The routing number for the bank branch.
e Sgeo Geo Location ID — The system generated unique identifier for the geographic
location.

CMA Consulting Services August 28, 2017
Page 198 of 288


https://qa.wichands.com/SystemAdministration/BaseTable?modelType=VBankBranches

HANDS WIC System Detailed Functional Design Document

e Bank Name — This field represents the name of the Bank.
e Federal ID — The Federal Employer Identification Number of a Vendor Owner.

e Street Addressl — The first of two Street Address fields available for the Bank street
address.

e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.

e Street Address2 — The second of two Street Address fields available for the Bank street
address.

Street Zip4 — The four-digit Zip Code of the Bank.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

| WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers' Market ‘l Finance J‘ Vendor ‘ Program Integrity | Reports

I Back to List |

Bank Branches

Routing Number
122104046

\*Sgeo Geo Location ID
303 v

*Bank Name
FIRST EVER BANK
*Federal ID

999999999

*Street Address1
5704 WEST GLENN DRI|
Street Address2

Street Zip4

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

\ 0‘,‘30 | Home m Ops Mgmt | WIC Services i CSFP Services ‘ Scheduling | Farmers' Market | Finance | Vendor i Program Integrity } Reports

Back to List
‘Bank Branches

\Are you sure you want to delete this record?

';‘Routing Number
,‘124000054

*Sgeo Geo Location ID
877 v

g*Bank Name
|PEOPLE'S BANK
*Federal ID
1|870189025

*Street Address1
41 E. CENTER

j Street Address2
Street Zip4

|
Note

Delete Cancel
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Buttons:

e Add - When selected focus is passed to the Add Bank Branches page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home m; Ops Mgmt ; WIC Services | CSFP Services i Scheduling | Farmers® Market i Finance | Vendor | Program Integrity | Reports

[ “Backto List

|Bank Branches
f"Routing Number
|*Sgeo Geo Location ID
|[NoT SET[V

J“‘Bank Name
'i

|*Federal ID

|

f*Street Address1

‘ Street Address2

: Street Zip4
l

[
'Note

Calculation(s): None

Background Processes: None
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12.4 Communication Types

The Communication Types Base Table is used under the Communication page. This Base Table
is used to populate the Communication Type Drop Down list when the User is adding a VVendor
Communication. This Base Table is also used to select the Communication Type for Mass
Communications. Current records for Communication Types will appear in the Communication
Types Grid. The user can add further Communication Types to this Base Table by pressing the
Add button. If any entry is modified via the ./ (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See the Figure below, which shows the Communication Types

page.

Navigation Path: Sys Admin | Vendor Base Tables |Communication Types

‘ ‘ 02 - COCHISE COUNTY‘ HEALTH‘ DEPARTMENT / 01 - DOUGLAS WIC
i Home M\ Ops Mgmt | WIC Services 1 CSFP Services | Scheduling : Farmers' Market | Finance | Vendor 1 Program Integrity ; Reports

Date Created Created By  Date Modified Modified By ~ Note

T SUPPLY REQUEST LETTER 07/13/2006 MADAJ | @
A5 A50 ASSESSMENT LETTER 12/22/2006 MADAJ A
IF INFANT FORMULA SUPPLIER ANNUAL LIST 09/11/2006 MADAJ A W
|BC FSMC - BANKING INFORMATION REQUESTS 09/11/2006 MADAJ 1 W
A AUTHORIZATION / APPROVAL 01/18/2000 WICADM A
;B AUTHORIZATION / DENIAL 01/18/2000 WICADM A @
(%5 AUTHORIZATION / NO-ACTION 01/18/2000 WICADM A W
ID APPLICATION WAITING LIST 01/18/2000 WICADM A W
E APPLICATION COVER LETTER 01/18/2000 WICADM A |
F UNTIMELY APPLICATION 01/18/2000 WICADM (A
[ Add ]
Figure: Communication Types
Fields:
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e Comm Type Code — A code used to uniquely identify the type of communication sent.
e Description — The description of the communication type.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.
e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
| Back to List |
\Communication Types
:Zomm Type Code
*Description
\Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

3 o 5 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home m Ops Mgmt | WIC Services | CSFP Services ‘

Scheduling } Farmers’ Market | Finance | Vendor 1 Program Integrity | Reports

| Back to List

;Communication Types

iAre you sure you want to delete this record?
Comm Type Code
|J

|

;"‘Descri ption
APPEAL RESULTS

|Note

Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Communication Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home m Ops Mgmt ‘ WIC Services ‘ CSFP Services i Scheduling ‘ Farmers’ Market | Finance | Vendor i Program Integrity | Reports

Back to List

jCommunication Types

;*Comm Type Code
|

|
]*Descri?tion

%Note

Calculation(s): None

Background Processes: None
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12.5 Delivery Types

The Delivery Types Base Table is used under the Communication page. This Base Table is used
to populate the Delivery Method Drop Down list when the User is adding a Vendor
Communication. This Base Table is also used to select the Delivery Method for Mass
Communications. Current records for Communication Types will appear in the Communication
Types Grid. The user can add further Communication Types to this Base Table by pressing the
Add button. If any entry is modified via the ./ (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See the Figure below, which shows the Communication Types

page.

Navigation Path: Sys Admin | Vendor Base Tables | Delivery Types

) . . ' 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports
B 5vs o | | [ Vendor | |

| Descﬁption Date Created Created B! Date Modified Modified B! Note
1 FIRST CLASS MAIL 01/18/2000 WICADM A | T

v2 CERTIFICATE OF MAILING 01/18/2000 WICADM A ]
3 REGISTERED MAIL 01/18/2000 WICADM 1 |
4 CERTIFIED MAIL 01/18/2000 WICADM A w
5 PRIORITY / OVERNIGHT MAIL 01/18/2000 WICADM A

.6 CONTACT DELIVERY SERVICE / COURIER 01/18/2000 WICADM A
7 COMMERCIAL GROUND / AIR DELIVERY SERVICE 01/18/2000 WICADM 1 |
3 IN-PERSON DELIVERY 01/18/2000 WICADM A

v 9 ELECTRONIC MEDIA 01/18/2000 WICADM A i

‘ 0 OTHER 01/18/2000 WICADM A W

| < > Page 1 of 1 ‘

[ Add
Figure: Delivery Types
Fields:
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e Dlvry Methd — A code used to uniquely identify the method of delivery used.
e Description — The description of the delivery type.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.

e Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

|

T T T T
Ops Mgmt | WIC Services | CSFP Services } Scheduling | Farmers® Market } Finance | Vendor | Program Integrity | Reports

| Back to List

Delivery Types
Divry Methd
5

*Description
PRIORITY / OVERNIGH’

Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

. . ‘ : v 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS wic
| Home m‘ Ops Mgmt | WIC Services |

| CSFP Services | Scheduling } Farmers’ Market | Finance [ Vendor | Program Integrity i Reports
Back to List
Delivery Types

|Are you sure you want to delete this record?
Divry Methd
7

*

Description
COMMERCIAL GROUNI

Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Delivery Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

: % 4
| Home m‘ Ops Mgmt } WIC Services | CSFP Services ‘ Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

| Back to List

Delivery Types
*Divry Methd

x

*Description
Jltl

jNote

Calculation(s): None

Background Processes: None
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12.6 Disqualification Reasons

The Disqualification Reason Base Table is used under the Demographics | Authorizations page.
This Base Table is used to populate the Disqualification Reason Drop Down list when the User
disqualifying the Vendor. Current records for Communication Types will appear in the
Communication Types Grid. The user can add further Disqualification Reason to this Base Table
by pressing the Add button. If any entry is modified via the I (Edit Icon), the Date Modified
and Modified By fields are populated. Also, a record can be removed from the system by using
the T (Delete Icon). The informative message, “Record saved successfully” appears in yellow
when no errors have occurred during the Save. See the Figure below, which shows the
Disqualification Reason page.

Navigation Path: Sys Admin | Vendor Base Tables | Disqualification Reason

1 . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WwiC
Home Ops Mgmt | WIC Services | CSFP Services | Scheduling 1 Farmers’ Market | Finance | Vendor | Program Integrity | Reports

Disqualification Reasons

Disqual Reasons

Disqualification s Created = Date Modified
Reason et i Created By Modified By i

CMPO1 FAILURE TO PAY A CIVIL MONEY PENALTY 01/10/2007 KINGT P
DSAP1 FAILURE TO PAY ADMINISTRATIVE FINE 01/10/2007 KINGT i
FOURTH VIOLATION UNDER ADMINISTRATIVE AND PROCEDURAL ¢ v
DSAP4 VIOLATIONS 01/10/2007  KINGT A @
DSFO01 FAILURE TO ATTEND REQUIRED TRAINING 01/10/2007  KINGT | W
HINDER OR IMPEDE ENTRY, EDUCATION, MONITORING OR s
DSF02 INVESTIGATION 01/10/2007  KINGT A W
DSFO03 E’EggIRDTING FALSE OR MISLEADING INFORMATION ON PRICE/STOCK 01/10/2007 KINGT A &
DSF04 THREATEN OR PHYSICALLY OR VERBALLY ABUSE PARTICIPANTS 01/10/2007  KINGT 2
THREATEN OR PHYSICALLY OR VERBALLY ABUSE WIC PROGRAM =
DSF05 PERSONNEL 01/10/2007 KINGT (1 T
MAKE A FALSE OR MISLEADING STATEMENT ON APPLICATION,
DSF06 CONTRACT OR AMMENDMENT 01/10/2007  KINGT A T
DSF07 CONFLICT OF INTEREST WITH STATE OR LOCAL AGENCY 01/10/2007  KINGT A i

Page 1 of 4

A
|

Figure : Disqualification Reason

Fields:
e Disqualification Reason — The reason the Vendor has been disqualified.
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Description — The description of the reason for the disqualification.
Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
RBER i

. . .02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
} Home m‘ Ops Mgmt | WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers" Market ‘ Finance i Vendor ‘ Program Integrity ‘ Reports

| Backto List

Disqual Reasons
Disqualification Reason
DSF02

*Description

HINDER OR IMPEDE ENTRY, EDUCATION, MONITORING
OR INVESTIGATION

|Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘:.' 0 i Home m‘ Ops Mgmt [ WIC Services i CSFP Services i Scheduling [ Farmers’ Market | Finance | Vendor | Program Integrity [ Reports

Back to List

%Disqual Reasons

‘Are you sure you want to delete this record?

 Disqualification Reason
|DSF03

*Description

PROVIDING FALSE OR MISLEADING INFORMATION ON
‘ PRICE/STOCK REPORT
|
ENote
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Buttons:
e Add - When selected focus is passed to the Add Disqualification Reason page.

] ! : ] ___02- COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
| Home m Ops Mgmt | WIC Services % CSFP Services | Scheduling | Farmers' Market | Finance | Vendor i Program Integrity ‘ Reports

LAMAL
Back to List

Disqual Reasons

*Disqualification Reason
|

;"Description

Note

Calculation(s): None
Background Processes: None
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12.7 Education Locations

The Education Locations Base Table is used under the Educations page. This Base Table is used
to populate the Education Location Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Location for Group Educations. Current
records for Education Locations will appear in the Education Locations Grid. The user can add
further Education Locations to this Base Table by pressing the Add button. If any entry is
modified via the =/ (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Education Locations page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Locations

1 y 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
i Home m Ops Mgmt | WIC Services | CSFP Services | Scheduling } Farmers" Market ; Finance Vendor ‘ Program Integrity \ Reports

Description Date Created Created By Date Modified

1 VENDR SITE 12/23/1999 WICADM 02/10/2000 WICADM A @ [
2 STATE AGENCY SITE 12/23/1999 WICADM 01/18/2000 WICADM A W ‘
3 VIDEO CONFERENCING SITE 12/23/1999 WICADM 01/18/2000 WICADM @ |
4 OTHER 01/18/2000 WICADM A W ‘

< > Page 1 of 1

Figure: Education Locations
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Fields:

e Ed Location — A code used to uniquely identify the location that the education was
provided.

Description — The description of the education location.

Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

THURBER ... ""l“'i ' . S 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

" - '
-8‘:“') s ‘ Home m‘ Ops Mgmt | WIC Services ‘ CSFP Services \ Scheduling ‘ Farmers® Market | Finance \ Vendor ‘ Program Integrity | Reports

Back to List

[Education Locations

Ed Location
13

*Description
VIDEO CONFERENCIN(

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

. . . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
| Home M‘ Ops Mgmt | WIC Services } CSFP Services | Scheduling | Farmers' Market } Finance | Vendor } Program Integrity \ Reports

Back to List

|
[Education Locations

|Are you sure you want to delete this record?
Ed Location
4

*Description
||OTHER

Note
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Buttons:
e Add - When selected focus is passed to the Add Education Locations page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home m; Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

] Back to List

}Education Locations

;’Ed Location
|

]*Descri%tion

|
‘Note

Calculation(s): None

Background Processes: None
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12.8 Education Trainers

The Education Trainers Base Table is used under the Educations page. This Base Table is used
to populate the Education Trainers Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Trainers for Group Educations. Current
records for Education Trainers will appear in the Education Trainers Grid. The user can add
further Education Trainers to this Base Table by pressing the Add button. If any entry is
modified via the =/ (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Education Trainers page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Trainers

1 : . . . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home m‘ Ops Mgmt ‘ WIC Services ‘ CSFP Services | Scheduling i Farmers' Market ‘ Finance | Vendor } Program Integrity i Reports

| EdTrainer _ Description . DateCreated CreatedBy  DateModified Modified By "
A STATE STAFF 12/23/1999 WICADM 01/18/2000 WICADM 2 W
B CONTRACTOR STAFF 12/23/1999 WICADM 01/18/2000 WICADM [ i
|C OTHER / SPECIAL SPEAKER 01/18/2000 WICADM 2
< > Pa_ge 10f1 "

Figure: Education Trainers

Fields:
e Ed Trainer — A code used to uniquely identify the trainer that presented the education.
e Description — The description of the education trainer.
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e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

. _ - 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
| Home Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor Program Integrity | Reports
\ \ \ \ |

AL AUAL
Back to List

Education Trainers

'Ed Trainer
B

*Description
CONTRACTOR STAFF

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

} Home m‘ Ops Mgmt | WIC Services | CSFP Services “ Scheduling ‘ Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

jEducation Trainers
IFAre you sure you want to delete this record?

'Ed Trainer
i*Descri ption
[OTHER  SPECIAL 5PE]
jNole
Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Education Trainers page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

|
Home m Ops Mgmt ‘ WIC Services : CSFP Services | Scheduling | Farmers® Market | Finance | Vendor i Program Integrity } Reports

' Back to List
'Education Trainers

j"Ed Trainer

:‘ ”Descriftion

|Note

Save Reset

Calculation(s): None

Background Processes: None
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12.9 Education Courses

The Education Courses Base Table is used under the Educations page. This Base Table is used to
populate the Education Courses Drop Down list when the User is adding a Vendor Education.
This Base Table is also used to select the Education Courses for Group Educations. Current
records for Education Courses will appear in the Education Courses Grid. The user can add
further Education Courses to this Base Table by pressing the Add button. If any entry is
modified via the =/ (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Education Courses page.

Navigation Path: Sys Admin | Vendor Base Tables | Education Courses

1 - ‘ : . : 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home M‘ Ops Mgmt WIC Services | CSFP Services i Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Education Courses

[Education Courses

_Ed Course Code  Description - Date Created  Created By Date Modified Modified By Note
A INTRO TO WIC / INITIAL 12/23/1999 WICADM 01/18/2000 WICADM (Fornew vendors) [/ 1
B REGIONAL CONTRACT TRAINING 12/23/1999 WICADM 01/18/2000 WICADM i
(& MID-CYCLE REGIONAL CONTRACT TRAINING 12/23/1999 WICADM 01/18/2000 WICADM A @
D TARGETED 01/18/2000 WICADM A w ’
= SANCTION TRAINING 01/18/2000 WICADM q Wl w ‘
F REQUESTED TRAINING 01/18/2000 WICADM A @‘
G COMPLAINT SUBSTANTIATED TRAINING 01/18/2000 WICADM A w
H HIGH VOLUME TRAINING 01/18/2000 WICADM A w |
| SPECIAL TRAINING EVENT 01/18/2000 WICADM A w ‘
K ANNUAL TRAINING ALERT 09/12/2003 EDDYO Vajl]

< > Page 10f 2 |

[ Add |
Figure: Education Courses
Fields:
e Ed Course Code — A code used to uniquely identify the course that was presented.
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Description — The description of the education course.

Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

THQRBE_RI i 02 - COCHISE COUNTY HEALTH DEPARTMENTI 01-DOUGLAS WIC!

B ‘,d Ds | Home m Ops Mgmt | WIC Services ‘ CSFP Services | ‘ Scheduling | ‘ Farmers® Market ‘ Finance | Vendor | ‘ Program Integrity | Reports

Back to List

[Education Courses

Ed Course Code
G

*Description
COMPLAINT SUBSTAN’

|Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home m Ops Mgmt ‘ WIC Services i CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor [ Program Integrity i Reports

Back to List

[Education Courses

Are you sure you want to delete this record?

Ed Course Code
1

*

Description
||SPECIAL TRAINING EVI

Note

CMA Consulting Services August 28, 2017

Page 224 of 288



HANDS WIC System Detailed Functional Design Document

Buttons:
e Add - When selected focus is passed to the Add Education Courses page.

. . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
| Home | Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers’ Market | Finance | Vendor | Program Integrity | Reports
 Sys Aamin |

| Back to List

|Education Courses
*Ed Course Code

;*Descri tion
|

Note

Calculation(s): None
Background Processes: None
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12.10 FSP Regional Offices

The FSP Regional Offices Base Table is used under the SNAP page. This Base Table is used to
populate the Regional Office Code Drop Down list when the User is adding a Vendor. Current
records for FSP Regional Offices will appear in the FSP Regional Offices Grid. The user can add
further FSP Regional Offices to this Base Table by pressing the Add button. If any entry is
modified via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the FSP Regional Offices page.

Navigation Path: Sys Admin | Vendor Base Tables | FSP Regional Offices

. . . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
i Home m Ops Mgmt | WIC Services | CSFP Services } Scheduling i Farmers’ Market | Finance | Vendor ‘ Program Integrity | Reports

i - Date Created Created By Date Modified - Modified By "
B MOUNTAIN PLAINS REGION 02/04/2000 WICADM A
Cc MID-WEST REGION 02/04/2000 WICADM A
D SOUTHWEST REGION 02/04/2000 WICADM A i
E NEW ENGLAND REGION 02/04/2000 WICADM A
F SOUTHEAST REGION 02/04/2000 WICADM A i
A MID-ATLANTIC REGION 02/04/2000 WICADM A
i WESTERN REGION 02/04/2000 WICADM A |
< > Page 1of 17
[ Add_|
Figure: FSP Regional Offices
Fields:
e Office Code — A code used to uniquely identify the Food Stamps Program Regional
office.
e Name — The description of the Food Stamps Program Regional office.
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e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.
i

: . - . .02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|
| Home m‘ Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling } Farmers" Market | Finance ‘ Vendor ; Program Integrity ‘ Reports

l Back to List

Fsp Regional Offices

|Office Code
|E

j*Name
NEW ENGLAND REGIO

|Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

Home m Ops Mgmt ‘ WIC Services i CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity i Reports

Back to List

{Fsp Regional Offices

Are you sure you want to delete this record?
:‘Ofﬁce Code
Y

*Name
||WESTERN REGION

Note
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Buttons:
e Add - When selected focus is passed to the Add FSP Regional Office page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

3 Home BSTW.GHITN Ops Mgmt ; WIC Services } CSFP Services ; Scheduling } Farmers' Market | Finance ‘ Vendor i Program Integrity } Reports

| Back to List

Fsp Regional Offices
*Office Code

*Name

Note

Save Reset

Calculation(s): None

Background Processes: None
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12.11 Legal Rep Firms

Current records for Legal Rep Firms will appear in the Legal Rep Firms Grid. The user can add
further Legal Rep Firms to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the T (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See the Figure below, which shows the Legal Rep Firms page.

Navigation Path: Sys Admin | Vendor Base Tables |Legal Rep Firms
02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!

| Home m‘ Ops Mgmt | WIC Services | CSFP Services } Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Date Created Created By Start Date End Date Date Modified Modified By "

1 4 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM 2 W ,

' 1 5 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM | W ‘
12 5 03/15/2000 WICADM 03/15/2000 06/23/2000 03/15/2000 WICADM A W

| < > Page 1 of 1

. Add. ]
Figure: Legal Rep Firms
Fields:
e VIf Firm ID — The unique identifier of the Legal Firm.
e VIr Seq No — A system generated unique identifier that represents the Legal Firm.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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Start Date — The date the Legal Representative began working for the associate.
End Date — The date the Legal Representative stopped working for the associate.
Date Modified — The date when the record was last revised.

Modified By — The User ID of the author who last revised the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

S— PR—— . 02-COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
1 Home m‘ Ops Mgmt ‘ WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers’ Market } Finance | Vendor ‘ Program Integrity ‘ Reports

R
Back to List

\Legal Rep Firms
VIf Firm ID
1

Vir Seq No
|5

Start Date
3/15/2000
End Date

6/23/2000

| Save | Reset
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

e e ; Home m‘ Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor } Program Integrity | Reports
Back to List
Legal Rep Firms

‘Are you sure you want to delete this record?
\VIf Firm ID
2

Vir Seq No
15

 Start Date
3/15/2000
jEnd Date

||6/23/2000
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Buttons:
e Add - When selected focus is passed to the Add Legal Rep Firms page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

: Home m Ops Mgmt ‘ WIC Services i CSFP Services ‘ Scheduling | Farmers® Market | Finance | Vendor | Program Integrity i Reports

' Back to List

fiLegal Rep Firms
|*VIf Firm ID

| NOT SET v

:f"VIr Seq No
||NOT SET | v
;Stan Date

|

|End Date

Calculation(s): None

Background Processes: None
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12.12 Milestone Types

The Milestone Types Base Table is used under the Application Milestones Base Table page
when a User adds an Application Milestone. Current records for Milestone Types will appear in
the Milestone Types Grid. The user can add further Milestone Types to this Base Table by
pressing the Add button. If any entry is modified via the =/ (Edit Icon), the Date Modified and
Modified By fields are populated. Also, a record can be removed from the system by using the
T (Delete Icon). The informative message, “Record saved successfully” appears in yellow when
no errors have occurred during the Save. See the Figure below, which shows the Milestone
Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Milestones Types

. ) . : 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
Home ml Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers” Market ‘ Finance | Vendor i Program Integrity i Reports

| Date Created ‘ Created By Date Modified Modified By |

RA REQUEST FOR APPLIC/MULTI STORE FORM 02/15/2000 ARIZONA “ m
AS APPLIC PKG/MULTI STORE FORM SENT OUT 02/15/2000 ARIZONA P4 i ‘
Al APPLIC PKG/MULTI STORE FORM RECEIVED 02/15/2000 ARIZONA A |
AQ APPLICATION/MULTI STORE PKG QC 02/15/2000 ARIZONA 1 w i
AR APPLIC/FORM RETURNED FOR CORRECTION 02/15/2000 ARIZONA A |
[HX FOOD STAMP HISTORY RUN 02/15/2000 ARIZONA A W ‘
LA LOCAL AGENCY RECOMMENDATION,, 02/15/2000 ARIZONA @
VR VSR REQUESTED 02/15/2000 ARIZONA @ i
TR TRAINING REQUESTED 02/15/2000 ARIZONA 2 @
VP VSR RECEIVED - PASS 02/15/2000 ARIZONA A |
[ Add |
Figure : Milestone Types

Fields:

e Milestone Type — A unique code given to identify the type of Milestone.

e Description — This field describes the type of Milestone.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated

with the details of the record for editing.

| T . 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home M\ Ops Mgmt { WIC Services ‘ CSFP Services ‘ Scheduling } Farmers" Market | Finance ‘ Vendor ‘ Program Integrity ‘ Reports

‘:-l: “q‘
[TBack o List |

Milestone Types
|Milestone Type
VR

I‘Descri ption
VSR REQUESTED

;Note

CMA Consulting Services August 28, 2017
Page 235 of 288



HANDS WIC System Detailed Functional Design Document

e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

i Home M‘ Ops Mgmt | WIC Services i CSFP Services ‘ Scheduling ‘ Farmers' Market | Finance | Vendor ‘ Program Integrity | Reports

Back to List

Milestone Types

jAre you sure you want to delete this record?

"Milestone Type
‘AQ

*Description
||APPLICATION/MULTI §°

|Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Milestone Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

Home m Ops Mgmt WIC Services ‘ CSFP Services | Schedulmg Farmers' Market | Finance ‘ Vendor 1 Program Integrity ‘ Reports

‘ Back to List

[
Milestone Types
|*Milestone Type

|
|

| *Description
|

|
Note

Save | Reset |

Calculation(s): None

Background Processes: None
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12.13 Owner Types

The Owner Types Base Table is used under the Owner pages. It is available as a Drop Down list
for Type of Ownership within the Owner Lookup Search. It is also used to populate the Type of
Ownership for Owner add/edit. Current records for Owner Types will appear in the Owner
Types Grid. The user can add further Owner Types to this Base Table by pressing the Add
button. If any entry is modified via the I(Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See the Figure below, which shows the Owner Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Owners Types

: . “ . : 02- CQCHISE COUNTY HEALTH DEPARTMENT 101- DOUQLAS wic
i Home m Ops Mgmt | WIC Services | CSFP Services Scheduling i Farmers® Market | Finance | Vendor i Program Integrity | Reports

§0wner Types
‘ ~ Description - Date Created Created By Date Modified Modified By
B PARTNRSHIP 02/07/2000 WICADM . A @
lc CORPORATION 02/07/2000 WICADM 7 @i
A SOLE PROPRIETOR 02/07/2000 WICADM A w
ED CO-OP 02/07/2000 WICADM A fi i
|E MILITARY/GOVERNMENT 02/07/2000 WICADM A W
|F LIMITED LIABILITY CORPORATION 02/07/2000 WICADM A W i
1G OTHER 02/07/2000 WICADM Z w
X ™ P
e
Figure: Owner Types
Fields:
e Type Code — A code used to uniquely identify the type of Owner.
e Description — The description of the Owner type.
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Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

: ; 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

“ Home m} Ops Mgmt [ WIC Services ‘ CSFP Services \ Scheduling ‘ Farmers’ Market ‘ Finance \ Vendor | Program Integrity ‘ Reports

‘ Back to List
Owner Types
Type Code

A

*Description
SOLE PROPRIETOR

'Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

i Home m Ops Mgmt | WIC Services | CSFP Services { Scheduling i Farmers® Market | Finance | Vendor } Program Integrity | Reports

| Back to List

Owner Types

‘Are you sure you want to delete this record?
‘Type Code
F

;"Descri ption
LIMITED LIABILITY COF

j Note

_ Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Owner Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

\ Home m Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers® Market | Finance ‘ Vendor | Program Integrity | Reports
[ Back to List

Owner Types
*Type Code

x

*Description
JI:

jNote

Calculation(s): None

Background Processes: None
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12.14 Peer Groups

The Peer Groups Base Table is used under the Owner pages. It is available as a Drop-Down list
for Peer Group within the Vendor Lookup Search. It is also used to populate the Peer Groups for
Owner add/edit. The FI Peer Group Averages also utilizes this Base Table. Current records for
Peer Groups Types will appear in the Peer Groups Grid. The user can add further Peer Groups to
this Base Table by pressing the Add button. If any entry is modified via the ./ (Edit Icon), the
Date Modified and Modified By fields are populated. Any Peer Group entry in the Base Table
can have their display switched on and off for all Peer Group drop-downs throughout the VVendor
Module, by use of the Exclude Flag. The Peer Group will also be excluded from any MARL
calculation when the Exclude Flag is active.

The A50 flag can be used to indicate if that group should be included in the A50 peer group. A50
vendors must always be limited to the mean of all other vendors. Rather than using the normal
MARL calculation, the A50 group MARL is calculated using the Non-A50 group’s requested
amounts. Meaning, the MARL for A50 vendors is set as the mean of the vendor’s requested
amounts on a 30-day period for each food instrument for all non-A50 vendors.

A record can be removed from the system by using the [/ (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Peer Groups page.

Navigation Path: Sys Admin | Vendor Base Tables | Peer Groups

ART [ 1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINI
73 ‘f&’ D's | LGL U Sys Admin | Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports | Help

Peer Groups

Peer Groups
Default Date: Created  Date Modified High Risk
¥ o Darcant ¥ aatod ¥ D w Ead ¥ 5 ¥ " P ¥

Description

ag Fla
NATIONAL, REGIONAL, OR 3t | 7
2 LOCAL CHAIM 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 5 N N N A1 T
3 SUPER CENTERS 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 5 N N N A
1 PHARMACY a8 02/07/2000 WICADM 02/12/2009 CMA_JFR 0 N N N A T
LARGE URBAN INDEP (= 5
4 §750,000 GROSS SALES) 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 25 N N N A W
SMALL URBAN INDEP (< #
5 $750.000 GROSS SALES) 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 25 N N N [T | T
LARGE RURAL INDEP (> Pk
6 $750,000 GROSS SALES) 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 25 N N N 1
SMALL RURAL INDEP (< 3
T 3750,000 GROSS SALES) 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 25 N N N )
8 ABOVE 50% VENDOR 8 02/07/2000 WICADM 02/12/2009 CMA_JFR 0 N N Y A T
9 COMMISSARY 8 02/07/2000 WICADM 07/11/2016 SKIRCHNER 0 N N N Eafh )
10 FARMERS 0 12/15/2008 WICADM 12/15/2008 WICADM 0 Y Y N A
= > Page 1 of 2
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Fields:

Figure : Peer Groups

Peer Group ID — A code used to uniquely identify the Peer Group. Both the Peer Group
ID and the Description will be shown on the MARL Override & MARL Exception
Description — The description of the Peer Group. Both the Peer Group ID and the
Description will be shown on the MARL Override & MARL Exception

Date Created — The date the record was first added to the system.

Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.

Modified By — The User ID of the author who last revised the record.

Note — A free text field used for storing notes specific to the record.

High Risk Percent —

Cwv Flag —

Exclude Flag — A Yes or No field that shows whether the Peer group is
included/excluded from the MARL Override and Exceptions screens.

A50 Flag — Allows users to identify if the Peer Group is an A50 Peer Group or not. It
enables users to identify A50 vendor independently from their Peer Group ID. This
determines if the MARL calculation is done through the state average calculation, or not.
~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.
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00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICSH

N 'J— c ‘ Home m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor ‘ Program Integrity | Reports ‘ Help

Back to List

Peer Groups
Peer Group ID
T

*Description
SMALL RURAL INDEP (< $750.000 GROSS SALES)

*Default Percent

Note

*High Risk Percent

*A50 Flag
NO
Save Reset
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o 1I(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICH
A ;. | Home M| 0Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports ‘ Help

Back to List

Peer Groups
Are you sure you want to delete this record?

Peer Group ID
6

*Description
LARGE RURAL INDEP (> §750,000 GROSS SALES)

*Default Percent

Note

*High Risk Percent
5

Cwv Flag

No ]
*Exclude Fla
NO W

II

*A50 Flag
NO W
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Buttons:
e Add - When selected focus is passed to the Add Peer Groups page.

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS

m| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers" Market | Finance | Vendor | Program Integrity | Reports | Help

Back to List

Peer Groups
*Peer Group ID

*Description

*Default Percent

Note

*High Risk Percent
0

Cwv Flag

NOT SET ~
*Exclude Flag
[NOT SET -'
*A50 Flag
INDT SET[v]

Save Reset
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Synchronized Pages:
e Peer Group: MARL Exceptions — When selecting the Peer Group field only Peer Group
IDs & Descriptions will be displayed for Peer Groups with an ‘N’ value on the Exclude
field.

AHART [ 1 00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY /00 - ALL CLINICS)
8 " "d". Ds Home Sys Admin [ Ops Mgmt | WIC Services | CSFP Services Scheduling Farmers® Market | Finance m Program Integrity Reports Help

MARL Exceptions Settings
MARL Exceptions Settings
|Food Category Food Subcategory upPC Peer Group

09 - COMMISSARY
AR (B o SCIe Soon el 06 - LARGE RURAL INDEP (> 5750,000 GROSS SALES)

04 - LARGE URBAN INDEP (= $750.000 GROSS SALES)
02 - NATIONAL, REGIONAL, OR LOCAL CHAIN

Food 00 Ne Standard
Category Subcategory Upc Peer Group Min & of Units . uyarion

Mo data to show

Row count:

Percentage
Bosoc Max Lin|

o
Dl 05 - SMALL URBAN INDEP (< $750,000 GROSS SALES) IES)

05 - SMALL URBAN INDEP (< $750,000 GROSS SALES)

03 - SUPER CENTERS

[ Add L Search |_New Search |
e Peer Group: MARL Override — When selecting the Peer Group field only Peer Group
IDs & Descriptions will be displayed for Peer Groups with an ‘N’ value on the Exclude
Flag field.
AHART [ 1

| eegn's
MARL Overrides
MARL Overrides
“Food Category Food Subcategory ’gl:_tc “Peer Group

[ [ [ - |
MARL Override Options 09 - COMMISSARY

~Override Type e Vale E tive Start Date 06 - LARGE RURAL INDEP (> $750,000 GROSS SALES)
| - 04 - LARGE URBAN INDEP (> $750,000 GROSS SALES)
02 - NATIOMAL, REGIONAL, OR LOCAL CHAIN

00 - BUREAU OF NUTRITION AND PHYSICAL ACTIVITY / 00 - ALL CLINICS]
Home | Sys Admin | Ops Mgmt | WIC Services | Scheduling | Finance Program Integrity | Reports | Help

MARL Results

05 - SMALL URBANM INDEP (= $750,000 GROSS SALES) |

L™ OT—SII

05 - SMALL URBAN INDEP (= $750,000 GROSS SALES)

03 - SUPER CENTERS

Stnd
Cal MARL Date Deviation

Value Calculated Used Used \

Food Food
Category Subcategory

Upc Peer Group

No data to show
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Calculation(s): None

Background Processes: Exclude Flag & A50 Flag

EXCLUDE A50 Behaviors
True True - Peer Group will not display in the Peer
Group drop down as an option for
searching or adding of a new record on
the MARL Exception and Override
screens.
- Peer Group’s redemptions will not be
included in statewide average
calculations.
- MARLSs will not be calculated and prior
entries removed from the MARL table.
- No MARL values will be sent in the
UPC file for this group.
True False - Peer Group will not display in the Peer
Group drop down as an option for
searching or adding of a new record on
the MARL Exception and Override
screens.
- Peer Group’s redemptions will not be
included in statewide average
calculations.
- MARLSs will not be calculated and prior
entries removed from the MARL table.
- No MARL values will be sent in the
UPC file for this group.
False True - Peer Group will not display in the Peer
Group drop down as an option for
searching or adding of a new record on
the MARL Exception and Override
screens.
- Peer Group redemptions are excluded
from the statewide average calculation.
- UPC files will use the statewide average
for this group’s MARL values.

*Note: the A50 attribute will
automatically exclude the peer group
from the Exception/Override list and
ignore the “False” setting of the Exclude
attribute.

False False - Peer Group will display in the Peer
Group drop down as an option for
searching or adding of a new record on
the MARL Exception and Override
screens.

- Peer Group’s redemptions will be
included in statewide average
calculations.

- UPC files will include appropriately
calculated MARL amount for each UPC
for this group.
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12.15 Risk Factors

Current records for TIP-related Risk Factors will appear in the Risk Factors Grid. The user can
add further Risk Factors to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the T (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See the Figure below, which shows the Risk Factors page.

Navigation Path: Sys Admin | Vendor Base Tables | Risk Factors

CTHURBER [ 08 - MOHAVE COUNTY DEPT OF HEALTH AND SQCIAL SVCS /01 - KINGMAN WIC
: Home ‘ Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance : Vendor i Program Integrity | Reports
Risk Factors
Rf Code Description Weight Factor Date Created Created By Date Modified Modified By Note 7‘
12 LOW VARI WITHIN FI TYPE BY P GP 1" 02/23/2000 WICADM 7
13 EXCEPTION REDEMPTION ANALYSIS REJECTS 1 02/23/2000 WICADM |A ‘
4 HI PCTAGE OF FI COST 11 02/23/2000 WICADM A |
‘5 HIGH AVG COST 1 02/23/2000 WICADM (2 @ ‘
6 LOW VARI INDEX BY FI TYPE WITHIN P GP 1" 02/23/2000 WICADM 2 W
7 VENDOR SALES ANALYSIS 1 02/23/2000 WICADM A
8 AVG FOOD COST FI PACKAGE BY P GP 1 02/23/2000 WICADM A }
| g INCR TREND IN WIC VOLUME AND PRICE 1 02/23/2000 WICADM (21 W 1
121 VERY HI MEAN FI AMTS FOR FI TYPE 20 02/23/2000 WICADM A W
122 VERY HI PCT OF HI FI AMTS WRT MEAN AMTS FORPGP 20 02/23/2000 WICADM | ;
[ Add_|

Figure: Risk Factors

Fields:
e Rf Code — A system generated value to provide a unique identifier for the Risk Factor.
e Description — The description of the Vendor Risk Factor.
e Weight Factors — The weighting factor assigned to the retail Vendor Risk.
e Date Created — The date the record was first added to the system.
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Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

ZI(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

. _ 08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC
i Home m‘ Ops Mgmt ‘ WIC Services } CSFP Services | Scheduling ‘ Finance ‘ Vendor ‘ Program Integrity ‘ Reports

1 Back to List

Risk Factors
Rf Code
5

*Description

HIGH AVG COST
*Weight Factor
e—

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

N . } Home m} Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance ‘ Vendor } Program Integrity | Reports
Back to List
[Risk Factors

v‘f\re you sure you want to delete this record?
|Rf Code
121

\*Description
||VERY HI MEAN FI AMT¢

|"Weight Factor
I ——

‘ Note

Delete | Cancel
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Buttons:
e Add - When selected focus is passed to the Add Risk Factors page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /101 - KINGMAN wic

Home M\ Ops Mgmt | ‘ WIC Services ‘ CSFP Services : Scheduling | Finance | | Vendor Program Integrity | Reports

; Back to List

éRisk Factors
\*Rf Code
l

*

| Descrigﬁon
G*Weig_;ht Factor
|

'Note

_Save ] Reset
Calculation(s): None
Background Processes: None
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12.16 Risk Levels

The Risk Levels Base Table is used under the Vendor. It is available as a Drop Down list for
Risk Level within the Demographics | General page. Current records for Risk Levels will appear
in the Risk Levels Grid. The user can add further Risk Levels to this Base Table by pressing the
Add button. If any entry is modified via the ./ (Edit Icon), the Date Modified and Modified By
fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See the Figure below, which shows the Risk Levels page.

Navigation Path: Sys Admin | Vendor Base Tables | Risk Levels

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC
m Ops Mgmt ‘ WIC Services | CSFP Services ; Scheduling | Finance | Vendor | Program Integrity ‘ Reports

_Risk Level ID Description Date Created Created By Date Modified - Modified By Note
LOW-MED LOW TO MEDIUM RISK 02/10/2000 WICADM A
MEDIUM MEDIUM RISK 02/10/2000 WICADM A w
:MED—HIGH MEDIUM TO HIGH RISK 02/10/2000 WICADM P w
LOW LOW RISK 02/10/2000 WICADM A w
HIGH HIGH RISK 02/10/2000 WICADM A W
< > Page 1 of 1
[ Add |
Figure: Risk Levels

Fields:

e Risk Level ID — A code used to uniquely identify the Risk Level.

e Description — The description of the Risk Level.

e Date Created — The date the record was first added to the system.
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Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

ZI(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC!

i Home m‘ Ops Mgmt WIC Services | CSFP Services | ‘ Scheduling } Finance | Vendor ‘ Program Integrity | Reports

Back to List

Risk Levels

Risk Level ID
Low

*Description
LOW RISK

Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

R Ve | Home Mi Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance ; Vendor ; Program Integrity | Reports
l Back to List
Risk Levels

/Are you sure you want to delete this record?
Risk Level ID
LOwW

*Description
|LOW RISK

|Note
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Buttons:
e Add - When selected focus is passed to the Add Risk Level page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

Home m Ops Mgmt } WIC Services i CSFP Services | Scheduling | Finance | Vendor ‘ Program Integrity ; Reports

Back to List

[Risk Levels
|*Risk Level ID

*

Descriftion

Note

_ Save Reset

Calculation(s): None

Background Processes: None
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12.17 Sanction Type Codes

Current records for Sanction Type Codes will appear in the Sanction Type Codes Grid. The user
can add further Sanction Type Codes to this Base Table by pressing the Add button. If any entry
is modified via the I (Edit Icon), the Date Modified and Modified By fields are populated.
Also, a record can be removed from the system by using the T (Delete Icon). The informative
message, “Record saved successfully” appears in yellow when no errors have occurred during
the Save. See the Figure below, which shows the Sanction Type Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | Sanction Type Codes

ICTHURBER [ . 08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC
fi ﬂl‘:' Ds Home m Ops Mgmt | WIC Services | CSFP Services | Scheduling | Finance | Vendor [ Program Integrity | Reports

' sanction Type Codes

‘Sanction Type Codes

Date Created . Date

Sanc T Si >

,-,C;:;: ype Description Pomt.f. Created By Modified |
il CATEGORY | VIOLATIONS 9 02/28/2000 ARIZONA 08/04/2000 KNELLIS A W
v2 CATEGORY 11 VIOLATIONS 10 02/28/2000 ARIZONA 08/04/2000 KNELLIS Wi
3 CATEGORY Il VIOLATIONS 13 02/28/2000 ARIZONA 08/04/2000 KNELLIS A W
4 CATEGORY IV VIOLATIONS 50 02/28/2000 ARIZONA 08/04/2000 KNELLIS A

DEPARTMENT SANCTIONS - ADMINISTRATIVE & New Sanction system effective g e

! PROCEURAL VIOLATIONS g 11212008; [EDOYO 10/01/2005. oe A w
| New sanction system effective

12 DEPARTMENT SANCTIONS - FRAUD AND ABUSE 0 11/21/2005 EDDYO 10/01/2005. OF A
16 FEDERAL 1 YEAR DISQUALIFICATION 50 02/28/2000 ARIZONA 10/15/2002 EDDYO A i@
| A pattern is necessary to warrant s
T FEDERAL 3 YEAR DISQUALIFICATION 150 02/05/2001 WICADM 10/15/2002 EDDYO a 3 year suspension A
I8 FEDERAL 6 YEAR DISQUALIFICATION 300 02/05/2001 WICADM 10/15/2002 EDDYO 2 W
110 FEDERAL 3 YEAR DISQUALIFICATION 450 02/21/2002 EDDYO  10/15/2002 EDDYO 2 W

Page 1 of 2

|

Figure : Sanction Type Codes

Fields:
e Sanc Type Code — A unique identifier for the Sanction Type Code.
e Description — The description of the Sanction Type Code.
e Points — The number of Sanction points assigned due to this Sanction Type.
e Date Created — The date the record was first added to the system.
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Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

ZI(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

. 08-MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

(Home m‘ Ops Mgmt [ WIC Services | CSFP Services ‘ Scheduling | Finance ‘ Vendor ‘ Program Integrity ‘ Reports

'Sanction Type Codes
| Sanc Type Code
4

*Description
CATEGORY IV VIOLATI
|*Points

50

'Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

Home ml Ops Mgmt ‘ WIC Services ‘ CSFP Services | Scheduling | Finance | Vendor | Program Integrity | Reports

; Back to List

\Sanction Type Codes
/Are you sure you want to delete this record?

| Sanc Type Code
|
17

?‘Descri ption
||FEDERAL 3 YEAR DIS(
|

|
‘Note
|A pattern is necessary to warrant a 3 year suspension
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Buttons:
e Add - When selected focus is passed to the Add Sanction Type Codes page.

08 - MOHAVE COUNTY DEPT OF HEALTH AND SOCIAL SVCS /01 - KINGMAN WIC

I
Home m3 Ops Mgmt }WIC Services i CSFP Services ; Scheduling ‘ Finance | Vendor | Program Integrity ‘ Reports

Back to List

|Sanction Type Codes
%*Sanc Type Code

|
f"Descri tion
—
i’Points

|

f Note

_ Save Reset

Calculation(s): None

Background Processes: None
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12.18 Statuses

The Statuses Base Table is used under the Vendor pages. It is available as a Drop Down list for
Status within the Vendor Lookup Search. It is also used to populate the Status for VVendor
Demographics Authorizations add/edit. Current records for Statuses will appear in the Statuses
Grid. The user can add further Statuses to this Base Table by pressing the Add button. If any
entry is modified via the I (Edit Icon), the Date Modified and Modified By fields are
populated. Also, a record can be removed from the system by using the T (Delete Icon). The
informative message, “Record saved successfully” appears in yellow when no errors have
occurred during the Save. See the Figure below, which shows the Statuses page.

Navigation Path: Sys Admin | Vendor Base Tables | Statuses

" 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
| Home m* Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Status Descripti Fi Redemption Applicant Vendor Date Created
Code | etz Fi Flag Flag Created By (.
1 AUTHORIZED (NEW) ¥ N Y 02/10/2000 WICADM A W
2 NOT APPROVED (DENIED) N Y Y 02/10/2000 WICADM  10/01/2013 MADAJ W
3 TERMINATED/DISQUALIFIED N N Y: 02/10/2000 WICADM @
4 SUSPENDED/DISQUALIFIED N N Y 02/10/2000 WICADM | W
5 AUTHORIZATION IN PROCESS N Y N 02/15/2000 ARIZONA  10/10/2000 WICADM A @
| RE-AUTHORIZATION IN =
‘6 PROCESS N Y 4 01/20/2005 SETNESR 05/09/2005 MADAJ A @
= > Page 1 of 1
Figure: Statuses

Fields:

e Status Code — A code used to uniquely identify the Status.

e Description — The description of the Status.
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e Fi Redemption Flag — This flag indicates whether the Vendor Status allows Food
Instrument Redemption.

e Applicant Flag — This flag indicates whether the Vendor Status indicates a Non-
Approved application.

e Vendor Flag — This flag indicates whether the Vendor Status indicates an approved
Vendor.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

' 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!

w Ops Mgmt ‘ WIC Services ‘ CSFP Services ‘ Scheduling \ Farmers® Market | Finance ; Vendor ‘ Program Integrity ’ Reports

[ Back to List |

|Statuses

Status Code
2

\*Description
NOT APPROVED (DENI
*Fi Redemption Flag
NO v

*Applicant Flag
YES v

*Vendor Fla
YES v

Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

: ‘ 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC|

Ops Mgmt | WIC Services ‘ CSFP Services ‘ Scheduling | Farmers' Market i Finance | Vendor } Program Integrity } Reports
Back to List
|
‘Statuses
Are you sure you want to delete this record?
Status Code

3

*Description

|| TERMINATED/DISQUAL
*Fi Redemption Flag
NO v

*Applicant Flag
INO v

f‘"Vendor Fla
||YES v
1

'Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Statuses page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

: Home m Ops Mgmt | WIC Services i CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity i Reports

| Back to List

:‘?Statuses
*}"Status Code

|*Description
—
i*Fi Redemption Flag
[INOT SET|v
|*Applicant Flag

[NOT SET v

|

*Vendor Fla
NOT SET v

Calculation(s): None
Background Processes: None
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12.19 Step Types

Current appeal-related records for Step Types will appear in the Step Types Grid. The user can
add further Step Types to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the T (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See the Figure below, which shows the Step Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Step Type

ICTHURBER [ 1 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!
\ "‘ Bs ; Home Ops Mgmt | WIC Services ‘ CSFP Services | Scheduling } Farmers' Market | Finance | Vendor | Program Integrity [ Reports
Step Types
 Step Type Code Description Date Created Created By Date Modified Modified By Notes
SC1 SHOW CAUSE REQUESTED 02/28/2000 ARIZONA | W
SC2 SHOW CAUSE SCHEDULED 02/28/2000 ARIZONA /4 W
SC3 SHOW CAUSE RESCHEDULED 02/28/2000 ARIZONA A W
SC4 SHOW CAUSE CANCELED 02/28/2000 ARIZONA A i
SC5 SHOW CAUSE HELD 02/28/2000 ARIZONA 2
SC6 SHOW CAUSE DECISION POSTED 02/28/2000 ARIZONA (A
FH1 FAIR HEARING REQUESTED 02/28/2000 ARIZONA A i}
FH2 FAIR HEARING SCHEDULED 02/28/2000 ARIZONA (A w
FH3 FAIR HEARING RESCHEDULED 02/28/2000 ARIZONA AR
FH4 FAIR HEARING VACATED 02/28/2000 ARIZONA L @
< > Page 1 of 3
[ Add |
Figure: Step Types

Fields:

e Step Type Code — The step type for an Appeal step.

e Description — The description of the Step Type Code.

e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

[ ]

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

1

y . n ’ 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
oo [T

Ops Mgmt \ WIC Services | CSFP Services ‘ Scheduling | Farmers® Market ; Finance | Vendor ‘ Program Integrity ‘ Reports
Back to List

‘Step Types

Step Type Code
JR4

;"Descri ption
JUDICIAL REVIEW VAC

'Notes

| Save | Reset
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

i Home m‘ Ops Mgmt ] WIC Services | CSFP Services i Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

|
| |
§Step Types

/Are you sure you want to delete this record?
|Step Type Code
|FH8

j’Descri ption
||FAIR HEARING SECON

Notes
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Buttons:
e Add - When selected focus is passed to the Add Step Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC!

Back to List

'Step Types
\*Step Type Code

;‘Descri?ﬁon

|
'Notes

i Home m1 Ops Mgmt } WIC Services ‘ CSFP Services ; Scheduling | Farmers" Market ‘ Finance \ Vendor | Program Integrity 3 Reports

_ Save Reset

Calculation(s): None

Background Processes: None
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12.20 Terminations

The Terminations Base Table is used under the Vendor pages. It is used to populate the
Termination Reason Drop Down used for Demographics | Authorizations add/edit. Current
records for Terminations will appear in the Terminations Grid. The user can add further
Terminations to this Base Table by pressing the Add button. If any entry is modified via the ./
(Edit Icon), the Date Modified and Modified By fields are populated. Also, a record can be
removed from the system by using the T (Delete Icon). The informative message, “Record
saved successfully” appears in yellow when no errors have occurred during the Save. See the
Figure below, which shows the Terminations page.

Navigation Path: Sys Admin | Vendor Base Tables | Terminations

. : 02- CQCHISE COUNTY HEALTH‘ DEPARTMENT /01 - DOUGI.AS WwiC
| Home Ops Mgmt | WIC Services | CSFP Services Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

_Termination Code Description Date Created ~ Created By  Date Modified Modified By  Note
2 VENDOR WITHDRAWAL 02/10/2000 WICADM 02/10/2000 Pl
3 CHANGE OF OWNERSHIP 02/10/2000 WICADM 02/10/2000 A W
4 FAILED TO APPLY/CONTRACT CYCLE 02/10/2000 WICADM 02/10/2000 A @
5 NO MID-CONTRACT TRAINING ATTENDANCE 02/10/2000 WICADM 02/05/2001 WICADM A W
6 LOST/STOLEN ID STAMP 02/10/2000 WICADM 02/10/2000 2w
7 NO REDEMPTION ACTIVITY FOR 3 MONTHS 02/10/2000 WICADM 02/10/2000 A i
8 DISQUALIFIED/TIP CODE W (WIC ABUSE) 02/10/2000 WICADM 02/10/2000 A @
5 DISQUALIFIED/TIP CODE A (ADMINISTRATIVE) 02/10/2000 WICADM 02/10/2000 (A @
10 DISQUALIFIED/TIP CODE F (FSP REFERRAL) 02/10/2000 WICADM 02/10/2000 PR}
1 OTHER REMOVAL/TIP FIELD 23 02/10/2000 WICADM 02/10/2000 A W
[ Add ]

Figure: Terminations

Fields:
e Termination Code — A code used to uniquely identify the type of Termination reason.
e Description — The description of the Termination Code.
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Date Created — The date the record was first added to the system.
Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.
Modified By — The User ID of the author who last revised the record.
Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

... 02-COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘ Home m Ops Mgmt ; WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers’ Market | Finance | Vendor Program Integrity | Reports

Back to List

Terminations

| Termination Code
|6

*Description
LOST/STOLEN ID STAN,

'Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘ Home m Ops Mgmt ‘ WIC Services | CSFP Services ‘ Scheduling i Farmers® Market 1 Finance | Vendor i Program Integrity i Reports

| Back to List

|Terminations
Are you sure you want to delete this record?

Termination Code
10

*Description
||DISQUALIFIED/TIP COL

'Note

_Delete | Cancel |
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Buttons:
e Add - When selected focus is passed to the Add Terminations page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

M‘ Ops Mgmt 1 WIC Services | CSFP Services ; Scheduling } Farmers' Market ; Finance 1 Vendor } Program Integrity } Reports

‘ Back to List

|
|Terminations
ﬁ"Termination Code

"Descriftion

|

‘Note

Calculation(s): None
Background Processes: None
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12.21 Vendor Types

The Vendor Types Base Table is used under the Vendors pages. It is used to populate the
Vendor Type for Demographic | General add/edit. Current records for Vendor Types will appear
in the Vendor Types Grid. The user can add further Vendor Types to this Base Table by pressing
the Add button. If any entry is modified via the ' (Edit Icon), the Date Modified and Modified
By fields are populated. Also, a record can be removed from the system by using the T (Delete
Icon). The informative message, “Record saved successfully” appears in yellow when no errors
have occurred during the Save. See the Figure below, which shows the VVendor Types page.

Navigation Path: Sys Admin | Vendor Base Tables | Vendor Types

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home m‘ Ops Mgmt i WIC Services | CSFP Services { Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

j\lendor Types

'Vendor T!pe Code Descrip(ion Date Created Created By Date Modified Modified By Note

1A MAJOR CHAIN (+10 OUTLETS, MULTI-STATE OPERATIONS) 02/10/2000 ARIZONA A Tu‘
I8 SMALL CHAIN (+6 OUTLETS, CONFINED AREA OPERATIONS) 02/10/2000 ARIZONA (A "
c INDEPENDENT (1 OR MRE, BUT <6 OUTLETS) 02/10/2000 ARIZONA (A 1|
D COMMISSARY 02/10/2000 ARIZONA A @i
|E PHARMACY 1/INDEPENDENT 02/10/2000 ARIZONA A ‘
|F PHARMACY 2/DEPARTMENT OR CHAIN 02/10/2000 ARIZONA (A 1 ‘}
G ABOVE 50 PERCENT 02/10/2000 ARIZONA 12/05/2006 EDDYO A W :
H SUPER CENTERS 10/05/2005 WICADM Pl ;
|
|
|
| Add |
Figure: Vendor Types
Fields:
e Vendor Type Code — A code used to uniquely identify the Vendor Type.
e Description — The description of the Vendor Type Code.
e Date Created — The date the record was first added to the system.
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Created By — The User ID of the author who added the record.

Date Modified — The date when the record was last revised.

Modified By — The User ID of the author who last revised the record.

Note — A free text field used for storing notes specific to the record.

~I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

CTHURBER [ 1 o - 02- COCHISE COUNTY HEALTH DEPARTMENT 101 - DOUGLAS WIC!

“““ ‘ Home Ops Mgmt WIC Servu:es CSFP Services Schedullng Farmers® Market ‘ Fmance Vendor | Program Integrity ‘ Reports
* ‘Ds \ | \ \

Back to List

\Vendor Types
\Vendor Type Code
D

*Description
COMMISSARY

:Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

: Home m Ops Mgmt : WIC Services | CSFP Services i Scheduling i Farmers' Market | Finance | Vendor i Program Integrity | Reports

] Back to List |

[Vendor Types

|Are you sure you want to delete this record?
|Vendor Type Code
G

*Description
||INDEPENDENT (1 OR N

|Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add Vendor Types page.

02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC

‘:""’3' hod ; Home m Ops Mgmt ‘ WIC Services i CSFP Services ‘ Scheduling ‘ Farmers’ Market | Finance | Vendor ‘ Program Integrity | Reports

; Back to List

Nendor Types
\*Vendor Type Code

"Descri?ﬁon

?Note

Calculation(s): None

Background Processes: None
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12.22 Violation Actions

Current records for Violation Actions will appear in the Violation Actions Grid. The user can
add further Violation Actions to this Base Table by pressing the Add button. If any entry is
modified via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also,
a record can be removed from the system by using the 1 (Delete Icon), unless the violation has
ever been issued against a vendor. The informative message, “Record saved successfully”
appears in yellow when no errors have occurred during the Save. See the Figure below, which
shows the Violation Actions page.

Navigation Path: Sys Admin | Vendor Base Tables | Violation Actions

‘ : 02- CQCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
Home Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Date Created Created By Date Modified Modified By Note

1 1 CATEGORY | SANCTION TRAINING 03/10/2000 ARIZONA Palm

1 12 CATEGORY | WRITTEN WARNING 03/10/2000 ARIZONA A i

1 13 CATEGORY | SUSPENSION/30 DAYS ~ 03/10/2000 ARIZONA A W

1 14 CATEGORY | SUSPENSION/90 DAYS ~ 03/10/2000 ARIZONA A W

)2 21 CATEGORY Il SANCTION TRAINING 03/10/2000 ARIZONA A w
}2 22 CATEGORY Il WRITTEN WARNING 03/10/2000 ARIZONA |
2 23 CATEGORY Il SUSPENSION/90 DAYS  03/10/2000 ARIZONA A @

2 24 CATEGORY Il SUSPENSION/180 DAYS 03/10/2000 ARIZONA A @

>3 31 CATEGORY Il SANCTION TRAINING ~ 03/10/2000 ARIZONA .| T
{3 32 CATEGORY Ill WRITTEN WARNING 03/10/2000 ARIZONA A i
< > Page 10f2

[ Add |

Figure: Violation Actions

Fields:
e Vcl Violation Class ID — A class of violation, based on a range of sanction points.
e Violation Action Code — The violation action code indicating Recommended Actions
against the Vendor.
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e Date Created — The date the record was first added to the system.

e Created By — The User ID of the author who added the record.

e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

[ ]

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

CTHURBER[ . .-.]

_ _ - . . 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC|
'::é':‘!d.o s } Home m‘ Ops Mgmt ‘ WIC Services ‘ CSFP Services | Scheduling { Farmers' Market ‘ Finance | Vendor ‘ Program Integrity | Reports

l Back to List

Violation Action

Vc1 Violation Class ID
1
Violation Action Code

*Description
CATEGORY | SUSPENS

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

l Back to List

Violation Action

‘Are you sure you want to delete this record?
Vc1 Violation Class ID
1

‘ Home m} Ops Mgmt ‘ WIC Services ‘ CSFP Services [ Scheduling { Farmers” Market ‘ Finance i Vendor i Program Integrity i Reports

iViolation Action Code

*Description
CATEGORY | SUSPENS

'Note

, Delete | Cancel ‘
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Buttons:
e Add - When selected focus is passed to the Add Violation Actions page.

" . ‘v " 02 - COCHISE COUNTY HEALTH DEPARTMENT /01 - DOUGLAS WIC
i Home m‘ Ops Mgmt \ WIC Services | CSFP Services i Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

| Back to List ‘

Violation Action
*Vc1 Violation Class ID

NOT SET |v

*Violation Action Code

*Descri?tion

Note

Calculation(s): None

Background Processes: None
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12.23 Violation Codes

Current records for Violation Codes will appear in the Violation Codes Grid. The user can add
further Violation Codes to this Base Table by pressing the Add button. If any entry is modified
via the I (Edit Icon), the Date Modified and Modified By fields are populated. Also, a record
can be removed from the system by using the T (Delete Icon). The informative message,
“Record saved successfully” appears in yellow when no errors have occurred during the Save.
See the Figure below, which shows the Violation Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | Violation Codes

’ : ' 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
i Home m Ops Mgmt | WIC Services | CSFP Services i Scheduling | Farmers® Market | Finance ‘ Vendor ; Program Integrity | Reports

AWIC Violation Code WIC Violation Desc Date Created - Created By - Date Modified Modified By
DESCRIPTION 02/24/2000

Page 1 of 1

| [ Add |
Figure : Violation Codes
Fields:
e WIC Violation Code — A code to represent the WIC Violation Code.
e WIC Violation Desc — The description of the WIC Violation Code.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.

e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

[ ]

~1(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

I _ . ] ] 02 COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
} Home m} Ops Mgmt i WIC Services ‘ CSFP Services | Scheduling } Farmers’ Market ‘ Finance ‘ Vendor ‘ Program Integrity | Reports

l Back to List

Violation Codes

WIC Violation Code
1

*WIC Violation Desc
DESCRIPTION

Note
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e II(Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

02 - COCHISE COUNTY HEALTH DEPART‘MENT /01 -DOUGLAS WIC
| Program Integrity } Reports

Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling ‘ Farmers’ Market ‘ Finance | Vendor

Back to List

1Violation Codes
5/-\re you sure you want to delete this record?

|WIC Violation Code
1
|*WIC Violation Desc
[oescrpTioN ]
‘;Note
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Buttons:
e Add - When selected focus is passed to the Add Violation Codes page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

} Ops Mgmt | WIC Services { CSFP Services | Scheduling | Farmers® Market | Finance | Vendor | Program Integrity | Reports

Back to List \

Violation Codes
*WIC Violation Code

*WIC Violation Desc
|

'Note

Save Reset

Calculation(s): None

Background Processes: None
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12.24 WIC Codes

Current records for WIC Codes will appear in the WIC Codes Grid. The user can add further

WIC Codes to this Base Table by pressing the Add button. If any entry is modified via the |
(Edit Icon), the Date Modified and Modified By fields are populated. Also, a record can be
removed from the system by using the T (Delete Icon). The informative message, “Record
saved successfully” appears in yellow when no errors have occurred during the Save. See the
Figure below, which shows the WIC Codes page.

Navigation Path: Sys Admin | Vendor Base Tables | WIC Codes

_ : 02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC
Home m Ops Mgmt | WIC Services i CSFP Services | Scheduling | Farmers' Market | Finance | Vendor } Program Integrity | Reports

Date Created Created By  Date Modified Modified By ~ Note

N
=y

1A ARIZONA WIC PROGRAM 02/10/2000 ARIZONA
1 INTERTRIBAL COUNCIL OF ARIZONA WIC PROGRAM 02/10/2000 ARIZONA A W ‘
: N NAVAJO NATION WIC PROGRAM 02/10/2000 ARIZONA A i
< > Page 1 of 1
[ Add
Figure: WIC Codes
Fields:
e WIC Code — A code to represent the WIC Violation Code.
e Description — The description of the WIC Violation Code.
e Date Created — The date the record was first added to the system.
e Created By — The User ID of the author who added the record.
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e Date Modified — The date when the record was last revised.
e Modified By — The User ID of the author who last revised the record.
e Note — A free text field used for storing notes specific to the record.

e I(Edit Icon) — When selected navigation will switch to the Edit Screen pre-populated
with the details of the record for editing.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC!

- - T I |
i Home m‘ Ops Mgmt i WIC Services ‘ CSFP Services ‘ Scheduling ‘ Farmers® Market ‘ Finance } Vendor } Program Integrity | Reports

Back to List

WIC Codes

|WIC Code
I

*Description
INTERTRIBAL COUNCIL

'Note
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Il (Delete Icon) — When selected navigation will switch to the Delete Screen pre-
populated with the details of the record to be deleted.

: ‘ 02- CPCHKSE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Ops Mgmt | WIC Services | CSFP Services ‘ Scheduling | ‘

Farmers' Market ‘ Finance | Vendor | Program Integrity } Reports

l Back to List
WIC Codes
%Are you sure you want to delete this record?

|WIC Code
U

| *Description
|INTERTRIBAL COUNCIL

' Note

Delete Cancel
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Buttons:
e Add - When selected focus is passed to the Add WIC Codes page.

02 - COCHISE COUNTY HEALTH DEPARTMENT / 01 - DOUGLAS WIC

| Home [EYXTN| Ops Mgmt | WIC Services | CSFP Services | Scheduling | Farmers' Market | Finance | Vendor | Program Integrity | Reports

Back to List

‘WIC Codes
"WIC Code

1

; "Descriftion

j Note

Save Reset

Calculation(s): None

Background Processes: None
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