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Head Start Agencies-  
Participating 
• Chicanos Por La Causa 
• Northern Arizona Council of Governments (NACOG) 
• Child Parent Centers, Inc (CPC) 
• Pinal Gila Community Child Services, Inc (PGCCS) 
• Western Arizona Council of Governments (WACOG) 
• Crisis Nursery 
• Southwest Human Development Head Start 
• Catholic Charities Westside Head Start 
• Maricopa County 
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Head Start Delegates-                          
Not Participating 
• City of Phoenix Human Services Head Start 
• Booker T Washington Child Development Center, INC 
• Deer Valley Head Start 
• Fowler Head Start 
• Golden Gate Head Start 
• Greater Phoenix Urban League Head Start 
• Murphy Head Start 
• Roosevelt School District Head Start 
• Wilson Head Start 
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How Will We Work Together? 

• Memorandum of Understanding (MOU) 
– Arizona Head Start Association (Head Start) 

– Arizona Department of Health Services WIC (WIC) 
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Purpose of the MOU 
• Coordination of services and confidential data 

 
• Improve health outcomes 

 
• Increase access to WIC Services among at-risk children at 

local WIC and Head Start offices throughout AZ 
 

• Streamline administrative procedures for staff, 
participants, and applicants of both WIC and Head Start 
programs 
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Term of Agreement 

• Begins when signed by both parties 

 

• Valid for 3 years thereafter 
– May be extended to 5 years or terminated early 

 

• Executed February 29, 2016 
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This MOU Provides 

• A definition of roles of state agencies, local 
Head Start agencies, local health departments 
and local WIC agency staff in referral, 
screening and follow-up 

 

• Data sharing of Hgb values and WIC eligibility 
data 
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The MOU Prevents 

• Disclosure of confidential client information to 
other entities 
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Guidelines for Collaboration 

• Nutrition Services 

• Nutrition Education 

• Shared Information 

• Display of Information 

• Other Health Care Services and Referrals 



Health and Wellness for all Arizonans 

Nutrition Services 

• Promote the exchange of  
– information about each program’s procedures  
– standards for providing nutrition services to low-income 

children and their families 

 
• Encouraged to identify areas of commonality, such as 

– nutrition assessment and education 
– gaps in services 
– practices that have found to be most effective for each 

program 
• For example, both WIC and Head Start require a nutrition assessment 

which includes height, weight, anthropometric, and dietary 
information 
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Nutrition Education 

• Identify ways to minimize duplication of effort in 
obtaining this information from persons enrolled in 
both programs 

 

• Exchange educational approaches and materials for 
children by inviting representatives from the 
respective programs to attend local, state, regional 
and national meetings 
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Nutrition Education 

• Head Start is encouraged to  
– Invite a WIC representative to serve on the Head Start Policy 

Council and Health and Nutrition Advisory Committee 

– Work with dietetic interns from the Maricopa County 
Department of Public Health Dietetic Internship 

 

• WIC State and local agencies are encouraged to 
provide Head Start with WIC nutrition education 
materials 
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Shared Information 
• Information regarding participants to the extent that confidentiality policies 

permit 
– Statistical 
– Medical 
– Eligibility 

 
• Information needed for community needs assessment(s) 

 
• WIC and Head Start may consider co-sponsoring community resource fairs 

and community information sessions 
 

• Encourage to include contributions to WIC and Head Start bulletins and 
newsletters 
 

• Head Start is encouraged to provide WIC with Head Start menus for the 
purpose of developing WIC nutrition education lessons 
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Display of Information 

• Encouraged to obtain and display information on each 
other’s programs for the purpose of referring potentially 
eligible participants and to inform participants about 
program locations and services 
– Bilingual brochures 

– Posters 

 

• Head Start Program is encouraged to periodically invite a 
WIC representative to be a guest speaker at the Head 
Start Parent Involvement Day for informational purposes 
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Other Health Care Services and 
Referrals 
 • Encouraged to identify to other health care services and 

referrals available to program participants, such as 
EPSDT/Medicaid  
 

• Whenever possible, the programs may consider using a 
“joint application form” in an effort to improve efficiency, 
time, and cost-effectiveness 
 

• Encouraged to work together to coordinate services and 
referral to avoid overlap and prevent gaps in service 
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WIC Implementation 

• Guide for Data Sharing Between the Arizona Head Start 
Association and the Arizona WIC Program 

• Guidelines for data sharing 
• Outline WIC and Head Start practices 
• Includes attachments 

– Signed Copy of MOU 
– Head Start Referral Form 
– Head Start acceptance table for anthropometrics and bloodwork data 

based on Head Start site 

 

• Head Start and WIC Referral Form 
• Fillable and printable PDF 
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Guidelines 

• The MOU has eliminated the need for a ‘Release 
of Information’ to be completed between WIC 
and Head Start programs in Arizona 
 

• WIC staff shall inform participants that personal 
information may be shared with Head Start 
during WIC certification 
 

• Located on R&O 
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Rights and 
Obligations 
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Referral Form 

• AZWIC.gov Local Agencies Information 
and Forms 

• Fillable and Printable PDF 

• English and Spanish 

• Client information that can be shared 

• Clinic Contact Information 

• Complete portion with WIC logo 
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Option 1-Front 
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Option 1- Back 
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Option 2- 
Front 
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Option 2- 
Back 
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Completing the Referral Form 
1. Checkbox to identify participation status 

• Mark field if the client is currently enrolled in the Head Start Program 
2. Child’s Full Name  

• List first name, middle initial (if applicable), and last name 
3. Child’s Date of Birth (DOB) 
4. Authorized Representative (AR) Full  Name 

• List first name, middle initial (if applicable), and last name 
• List AR relationship to child next to name (in parentheses) 

– For Example: Parent, Foster Parent, Legal Guardian, etc 

– Note: Head Start section of form states Staff Full Name 
5. Phone Number 

• Enter phone number for contacting AR 
6. Date of Referral 
7. Height 
8. Weight 
9. Hemoglobin (Hgb) 
10. Date Taken 

• List date that the anthropometric and biochemical data was completed 
• If dates of information taken differ, please note the date taken next to each data point documented on 

the form 
11. WIC Clinic Contact Information 

• Please place clinic stamp in the box in the event the clinic needs to be contacted 
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Methods of Obtaining Form 

• Method 1: Fax, client not present, client 
currently participating in WIC 

 

• Method 2: Fax, client not present, client is 
NOT currently participating in WIC 

 

• Method 3:Client presents in clinic 
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Method 1: Fax, client not present, client 
is currently participating in WIC 
  • Identify is client is due for services within the next 2 weeks. 

– If not due, provide most recent anthropometrics and bloodwork data 
– If due for services, complete measurements at visit and provide the current 

data on the form 
 

• Document that Referral Form was completed in the Note 
 

• Add “Head Start” to the Referral screen in the Care Plan tab of 
HANDS and mark as participating 
 
 

• Completed form may be faxed to Head Start location requesting 
information with cover sheet 
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Method 2: Fax, client not present, client 
is NOT currently participating in WIC 
 
• Determine a method to notify the Head Start 

office within two (2) weeks that client is not 
currently enrolled in the WIC program 

 

• Data will not be provided by the WIC office 
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Method 3:Client presents in clinic 
 
• Determine if client is due for WIC services. 

– If due 
• Complete appointment and gather current anthropometric or 

bloodwork data for WIC services 
• Provide information gathered at that visit 

– If due, but not due for anthropometric and/or bloodwork 
• Provide most current data 
• Do not need to take at this visit 

 

• Document that Referral Form was completed in the Note. 
 

• Add “Head Start” to the Referral screen in the Care Plan tab 
of HANDS and mark as participating. 

 



Health and Wellness for all Arizonans 

Encryption Notice 

• If electronic method of sharing the data 
sharing form is desired, the file MUST be 
encrypted 

 

• Local agency staff are encouraged to contact 
their local Head Start program sites to 
determine their preferred method of data 
sharing 
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Acceptance of Completed Referral 
Form 

• Refer to Chapter 2, Section G of the Arizona 
WIC Policy and Procedures Manual for 
acceptance guidelines 
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Collaboration 
• Each WIC local agency shall contact their local Head 

Start sites 
 

• Each WIC local agency shall supply information 
regarding: 
– Eligibility criteria 
– Clinic contact information 
– Location of clinics 

 

• Each WIC local agency is recommended to have 
representation at the Child-Parent Centers or Head 
Start Advisory Meetings 
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To Find a Center Near You… 

• http://www.azheadstart.org/head-start-
programs.php 

 

• http://eclkc.ohs.acf.hhs.gov/hslc/data/center-data 

– Provides option to download a national list 

– Grouped by state 

 

• http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices 
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By County 
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By County 
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To Find a WIC Clinic Near You… 
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Questions? 


